
139 East Fourth Street 
1303-Main 

Cincinnati, Ohio 45202 

o: 513-287-4010 
f: 513-370-5720 

Larisa.Vaysman@duke-energy.com 
Larisa M. Vaysman 

Associate General Counsel 

VIA EMAIL:  PSCED@ky.gov  

July 28, 2026 

Ms. Linda C. Bridwell  
Executive Director 
Kentucky Public Service Commission 
211 Sower Boulevard 
Frankfort, Kentucky 40602-0615 

Re: Case No. 2025-00118 
In the Matter of Stephanie Monette Smith v. Duke Energy Kentucky, Inc.  

Dear Ms. Bridwell: 

Duke Energy Kentucky, Inc. hereby submits electronically pursuant to 807 KAR 5:001, 
Section 8, a supplemental response to Complainant’s First Request for Information, Item 8. Please 
note, the witness who provided the response, Kristi Moore, is the same individual previously 
identified as Kristi Stanifer in prior responses, her surname having changed due to marriage.   

I certify that the electronically filed documents are true and accurate copies of the original 
documents and that there are currently no parties in this proceeding that the Commission has 
excused from participation by electronic means. Pursuant to the Commission’s July 22, 2021 Order 
in Case No. 2020-00085, no paper copies of this filing will be made.  

Respectfully submitted,  

/s/Larisa M. Vaysman   
Larisa M. Vaysman (98944) 
Associate General Counsel  
Duke Energy Business Services LLC 
139 East Fourth Street, 1303-Main 
Cincinnati, Ohio 45202 
Phone: (513) 287-4010 
Fax: (513) 370-5720 
E-mail: larisa.vaysman@duke-energy.com
Counsel for Duke Energy Kentucky, Inc.

Enclosures:  As stated  

cc: Melissa R. Dixon (via email)  
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Duke Energy Kentucky 
Case No. 2025-00118 

COMPLAINANT First Request for Information 
Date Received: October 16, 2025 

 
SUPPLEMENTAL COMPLAINANT-DR-01-008 

 
REQUEST: 

Provide a detailed, itemized payment history of Ms. Smith's account for each billing cycle 

from August 1, 2022, through December 2024, including the following: 

a.  Billing period start and end dates; 

b.  Bill issue date; 

c.  Total amount billed; 

d.  Items charged (e.g., usage charges, service fees, taxes, late fees); 

e.  Meter readings and usage data; 

f.  Any adjustments, credits, or refunds applied; and 

g.  Payment due dates and status (paid/unpaid). 

SUPPLEMENTAL RESPONSE: 

As of approximately July 21, 2026, an additional credit of $177.46 was provided to 

Complainant for the billing period of November 15, 2024 to December 13, 2024. Upon 

further review and analysis of the Complainant’s account, it was found that taxes in this 

amount were inadvertently charged for this period. 

ORIGINAL RESPONSE:  

Please see previously provided COMPLAINANT-DR-01-002(c) Attachment.  

 
PERSON RESPONSIBLE:  Kristi Moore 

 



STATE OF INDIANA 

COUNTY OF HENDRICKS 

VERIFICATION 

) 
) 
) 

SS: 

The undersigned, Kristi Moore, Senior Consumer Affairs Specialist, being duly 

sworn, deposes and says that she has personal knowledge of the matters set forth in the 

foregoing supplemental data request, and that the answer contained therein is true and 

correct to the best of her knowledge, information, and belief. 

k~ ~ 
Kristi Moore, Affiant 

Subscribed and sworn to before me by Kristi Moore on this J. f .ti)day of July, 

2026. 

PMYMCKENNA 
NOTARY PUBLIC 

HENDRICKS COUNTY, STATE OF INOIANA 
MY COMMISSION EXPIRES SEPTEMBER 21. 2033 

COMMISSION NUMBER NP0766012 

~PUBLIC 

My Commission Expires: ~~ ba_c-- c';>\
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