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STATE OF INDIANA 

COUNTY OF HENDRICKS 

VERIFICATION 

) 

) 

) 

SS: 

The undersigned, Kristi Stanifer, Senior Consumer Affairs Specialist, being duly 

sworn, deposes and says that she has personal knowledge of the matters set forth in the 

foregoing data requests, and that the answers contained therein are true and correct to the 

best of her knowledge, information, and belief. 

isti Stanifer, Affiant 

Subscribed and sworn to before me by Kristi Stanifer on this 1� day of 
----

March, 2026. 

AMY MCKENNA 
NOTARY PUBLIC 

HENDRICKS COUNTY, STATE OF INDIANA 
MY COMMISSION EXPIRES SEPTEMBER 21, 2033 

COMMISSION NUMBER NP0766012 

My Commission Expires: � e._� r c:11
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Duke Energy Kentucky 
Case No. 2025-00118 

COMPLAINANT First Request for Information 
Date Received: October 16, 2025 

 
COMPLAINANT-DR-01-001 

 
REQUEST: 

Provide detailed information regarding the calculation of the back charge applied to Ms. 

Smith's account on or about December 23, 2024. Your response should include the 

following: 

a.  The methodology used to estimate Ms. Smith's utility usage for the period 

in question, including any formulas, historical data, or assumptions applied; 

b.  The source of the estimated usage figures, including whether they were 

derived from prior actual readings, regional averages, or other benchmarks; 

c.  The reason actual usage data was not available for the period in question, 

and any steps taken to obtain or verify actual meter readings; and 

d.  A copy of any internal policies or procedures that govern the use of 

estimated billing and back charges. 

RESPONSE: 

a. Please see COMPLAINANT-DR-01-001(a) Attachment and part b below.  

b. A human performer gathered data from what was previously recorded. For 

example, if the usage for the same month billed in SAP for prior or following year, the 

account would be billed for that usage. If there is no usage billed in SAP, then we get an 

average from kWh per day for surrounding months. 

c. The meter was being read every month, but displaying zeros, which did not 

reflect the actual usage.   
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d. When the Company discovers that a customer has been incorrectly billed 

(not as part of a usage monitoring investigation), the Company’s policy is to comply with 

KRS 278.225 regarding the duration of backbilling and to comply with 807 KAR 5:006, 

Section 11(2) regarding any adjustments.  

 
PERSON RESPONSIBLE:  Kristi Stanifer 

 
 



KyPSC Case No. 2025-00118
COMPLAINANT-DR-01-001(a) Attachment

Page 1 of 1

Note: KY = 24 / OH = 12
Tax District USKY4101515460

Percentatge rate: 100.00% Tax Percent: 3% 0% 0%

Name Stephanie Smith
Address 3927 Lincoln Ave. Latonia, KY 41015

SAP Usage SAP Charge Corrected SAP Usage Demand Corrected SAP Charge Franchise Fee School Tax Sales Tax Franchise Fee School Tax Sales Tax
4/16/2024 1263 185.63$             1329 0 192.94$                                        5.79$              -$                   -$               5.57$              -$             -$           
3/18/2024 0 38.88$               1025 0 157.96$                                        4.74$              -$                   -$               1.17$              -$             -$           
2/16/2024 0 40.10$               1546 0 233.24$                                        7.00$              -$                   -$               1.20$              -$             -$           
1/17/2024 0 39.70$               1438 0 219.71$                                        6.59$              -$                   -$               1.19$              -$             -$           
12/15/2023 0 39.10$               1262 0 197.32$                                        5.92$              -$                   -$               1.17$              -$             -$           
11/16/2023 0 39.68$               771 0 137.35$                                        4.12$              -$                   -$               1.19$              -$             -$           
10/18/2023 0 39.24$               1565 0 209.69$                                        6.29$              -$                   -$               1.18$              -$             -$           
9/18/2023 0 39.31$               2376 0 289.67$                                        8.69$              -$                   -$               1.18$              -$             -$           
8/17/2023 0 39.21$               2414 0 276.13$                                        8.28$              -$                   -$               1.18$              -$             -$           
7/18/2023 0 38.88$               2861 0 305.15$                                        9.15$              -$                   -$               1.17$              -$             -$           
6/19/2023 0 39.43$               2014 0 257.61$                                        7.73$              -$                   -$               1.18$              -$             -$           
5/17/2023 0 38.82$               1600 0 182.14$                                        5.46$              -$                   -$               1.16$              -$             -$           
4/18/2023 0 39.36$               1263 0 147.26$                                        4.42$              -$                   -$               1.18$              -$             -$           
3/16/2023 0 39.45$               1025 0 124.34$                                        3.73$              -$                   -$               1.18$              -$             -$           
2/16/2023 0 39.37$               1546 0 197.99$                                        5.94$              -$                   -$               1.18$              -$             -$           
1/18/2023 0 39.23$               1438 0 227.68$                                        6.83$              -$                   -$               1.18$              -$             -$           
12/16/2022 0 38.86$               1262 0 235.61$                                        7.07$              -$                   -$               1.17$              -$             -$           
11/16/2022 0 37.96$               771 0 130.35$                                        3.91$              -$                   -$               1.14$              -$             -$           

 
1,263                      852.21$             27,506                           3,722.14$                                     111.66$          -$                   -$               25.57$            -$             -$           -$        

2,869.93$          Total Adjustment Amount 111.66$          -$                   -$               

2,956.03$          
NOTE: Customers with Revenue Class of 00 do not get Sales Tax

Corrected Charge Was Billed
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Duke Energy Kentucky 
Case No. 2025-00118 

COMPLAINANT First Request for Information 
Date Received: October 16, 2025 

 
COMPLAINANT-DR-01-002 

 
REQUEST: 

Provide a detailed accounting of the back charge applied to Ms. Smith's account or about 

December 23, 2024, including, but not limited to, the following: 

a.  A line-item breakdown of the total back charge, including the rate(s) 

applied, the estimated usage quantity, and any fees, adjustments, or taxes included; 

b.  The specific billing periods covered by the back charge, with corresponding 

estimated usage amounts for each period; 

c.  Any prior payments or credits applied to the account that relate the same 

billing  periods; 

d.  Documentation or internal records used to support the calculation of the 

back charge; and 

e.  Any applicable policies or tariff provisions that authorize the sue of 

estimated billing and retroactive charges. 

RESPONSE: 

a. Please see previously provided COMPLAINANT-DR-01-001(a) 

Attachment. 

b. Please see response to (a) above.  

c. Please see COMPLAINANT-DR-01-002(c) Attachment.  

d. Please see response to part (a) above and STAFF-DR-02-005 Attachment 

2. 
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e. Kentucky statute KRS 278.225 provides that “all service supplied by a 

utility shall be billed within two (2) years from the date of the service, unless the customer 

obtained service through fraud, theft, or deception.” Additionally, 807 KAR 5:006, Section 

11(2) provides for bill adjustment in cases where a customer is found to have been 

incorrectly billed.  

 
PERSON RESPONSIBLE:  Kristi Stanifer  

 
 



KyPSC Case No. 2025-00118
COMPLAINANT-DR-01-002(c) Attachment 

Page 1 of 1

Date of Bill Billing From 
Date

Billing To Date KWH Usage Electric Meter 
Reading

Electric Meter 
Reading Type

Electric 
Charges

CCF Usage Gas Meter 
Reading

Gas Meter 
Reading Type

Late Payment 
Charge

Installment 
Amount

Taxes Total Current 
Charges

Other Charges 
Credits

Invoice Total 
Amount

Unpaid Balance Payment Date Payment 
Amount

Print Document Installment Plan 
Amount

Corrected Bill

06/18/2025 05/16/2025 06/16/2025 1285 27279 Actual $179.99 13 6,829 Actual $218.53 $5.79 $442.19 $0.00 $442.19 $0.00 07/08/2025 ($442.19) 200663771502 $3,933.64 No
05/19/2025 04/16/2025 05/15/2025 986 25994 Actual $161.37 23 6,816 Actual $218.53 $5.64 $437.24 $0.00 $437.24 $0.00 06/09/2025 ($437.24) 200023693372 $3,933.64 No
04/17/2025 03/18/2025 04/15/2025 1188 25008 Actual $180.47 48 6,793 Actual $218.53 $7.31 $494.58 $0.00 $494.58 $0.00 05/07/2025 ($494.58) 200633611540 $3,933.64 No
03/19/2025 02/18/2025 03/17/2025 1444 23820 Actual $232.48 93 6,745 Actual $218.53 $10.99 $621.16 $0.00 $621.16 $0.00 04/10/2025 ($621.16) 200033525320 $3,933.64 No
02/19/2025 01/17/2025 02/17/2025 2373 22376 Actual $326.68 143 6,652 Actual $218.53 $15.31 $769.27 $0.00 $769.27 $0.00 03/11/2025 ($769.27) 200583430530 $3,933.64 No
01/24/2025 12/14/2024 01/16/2025 3391 20003 Actual $459.36 107 6,509 Actual $3.91 $17.51 $630.09 $3,303.55 $3,933.64 $3,933.64 210003948929 No
12/23/2024 11/15/2024 12/13/2024 1466 16612 Actual $205.82 114 6,402 Actual $10.19 $375.16 $3,133.39 $3,508.55 $3,303.55 01/09/2025 ($205.00) 210003854128 No
11/18/2024 10/17/2024 11/14/2024 1053 15146 Actual $160.86 42 6,288 Actual $2.98 $6.58 $253.81 $134.33 $388.14 $177.36 12/04/2024 ($210.78) 200943181419 No
10/18/2024 09/17/2024 10/16/2024 1565 14093 Actual $214.99 19 6,246 Actual $4.79 $7.11 $266.98 $216.35 $483.33 $134.33 11/02/2024 ($349.00) 200633091742 No
09/18/2024 08/16/2024 09/17/2024 2376 12528 Actual $295.01 13 6,227 Actual $8.30 $9.46 $345.82 $370.74 $716.56 $216.56 10/04/2024 ($300.00) 200313011389 No
09/18/2024 08/16/2024 09/17/2024 2376 12528 Actual $295.01 13 6,227 Actual $8.30 $9.46 $345.82 $370.74 $716.56 $216.56 09/25/2024 ($200.00) 200313011389 No
08/19/2024 07/18/2024 08/16/2024 2414 10152 Actual $320.75 11 6,214 Actual $10.13 $9.78 $371.10 $487.21 $858.31 $171.10 08/31/2024 ($200.00) 200622922912 No
08/19/2024 07/18/2024 08/16/2024 2414 10152 Actual $320.75 11 6,214 Actual $10.13 $9.78 $371.10 $487.21 $858.31 $171.10 08/25/2024 ($187.21) 200622922912 No
08/19/2024 07/18/2024 08/16/2024 2414 10152 Actual $320.75 11 6,214 Actual $10.13 $9.78 $371.10 $487.21 $858.31 $171.10 08/20/2024 ($300.00) 200622922912 No
07/19/2024 06/15/2024 07/18/2024 2861 7738 Actual $396.47 12 6,203 Actual $5.41 $12.09 $445.56 $41.65 $487.21 $487.21 200882834408 No
06/18/2024 05/17/2024 06/17/2024 2014 4877 Actual $259.24 11 6,191 Actual $6.62 $7.94 $304.24 $287.41 $591.65 $41.65 07/15/2024 ($200.00) 200012747264 No
06/18/2024 05/17/2024 06/17/2024 2014 4877 Actual $259.24 11 6,191 Actual $6.62 $7.94 $304.24 $287.41 $591.65 $41.65 07/11/2024 ($100.00) 200012747264 No
06/18/2024 05/17/2024 06/17/2024 2014 4877 Actual $259.24 11 6,191 Actual $6.62 $7.94 $304.24 $287.41 $591.65 $41.65 06/19/2024 ($250.00) 200012747264 No
05/20/2024 04/17/2024 05/17/2024 1600 2863 Actual $236.49 23 6,180 Actual $7.64 $287.41 $0.00 $287.41 $287.41 200722665518 No
04/22/2024 03/16/2024 04/16/2024 1263 1263 Actual $185.63 52 6,157 Actual $6.91 $262.32 $80.82 $343.14 $0.00 05/09/2024 ($183.14) 210003143448 No
04/22/2024 03/16/2024 04/16/2024 1263 1263 Actual $185.63 52 6,157 Actual $6.91 $262.32 $80.82 $343.14 $0.00 05/01/2024 ($160.00) 210003143448 No
03/19/2024 02/16/2024 03/18/2024 $38.88 78 6,105 Actual $3.83 $156.47 $224.35 $380.82 $80.82 04/10/2024 ($300.00) 200312495658 No
02/19/2024 01/17/2024 02/16/2024 $40.10 118 6,027 Actual $5.80 $224.35 $0.00 $224.35 $224.35 200412403416 No
01/18/2024 12/15/2023 01/17/2024 $39.70 147 5,909 Actual $6.12 $235.29 $0.00 $235.29 $0.00 02/09/2024 ($235.29) 200852319828 No
12/18/2023 11/16/2023 12/15/2023 $39.10 101 5,762 Actual $4.55 $181.34 $0.00 $181.34 $0.00 01/16/2024 ($181.34) 200902238851 No
11/17/2023 10/18/2023 11/16/2023 $39.68 65 5,661 Actual $3.24 $136.26 $0.00 $136.26 $0.00 12/11/2023 ($136.26) 200502153266 No
10/24/2023 09/16/2023 10/18/2023 $39.24 22 5,596 Actual $1.70 $83.23 $71.76 $154.99 $0.00 11/07/2023 ($154.99) 200102081608 No
09/19/2023 08/16/2023 09/18/2023 $39.31 11 5,574 Actual $1.35 $71.28 $70.54 $141.82 $71.82 10/09/2023 ($70.00) 200771984102 No
08/18/2023 07/18/2023 08/17/2023 $39.21 10 5,563 Actual $1.31 $69.86 $0.68 $70.54 $70.54 200861901296 No
07/24/2023 06/16/2023 07/18/2023 $38.88 12 5,553 Actual $1.36 $71.66 $0.00 $71.66 $0.00 08/15/2023 ($71.66) 200831829219 No
06/20/2023 05/17/2023 06/19/2023 $39.43 10 5,541 Actual $1.27 $68.58 $0.00 $68.58 $0.00 07/07/2023 ($68.58) 200881734805 No
05/18/2023 04/18/2023 05/17/2023 $38.82 33 5,531 Actual $1.94 $91.83 $0.00 $91.83 $0.00 06/09/2023 ($91.83) 200411646063 No
04/19/2023 03/17/2023 04/18/2023 $39.36 74 5,498 Actual $2.97 $127.08 $197.40 $324.48 $0.00 05/04/2023 ($324.48) 200831567264 No
03/24/2023 02/16/2023 03/16/2023 $39.45 91 5,424 Actual $4.25 $171.09 $226.31 $397.40 $197.40 04/12/2023 ($200.00) 200981489344 No
02/17/2023 01/18/2023 02/16/2023 $39.37 134 5,333 Actual $6.97 $264.33 $261.98 $526.31 $226.31 03/06/2023 ($300.00) 200721398144 No
02/08/2023 12/16/2022 01/18/2023 $39.23 154 5,199 Actual $6.91 $261.98 $0.00 $261.98 $261.98 210001771116 No
12/19/2022 11/16/2022 12/16/2022 $38.86 119 5,045 Actual $5.46 $212.30 $0.00 $212.30 $0.00 02/03/2023 ($212.30) 200031235137 No
11/17/2022 10/18/2022 11/16/2022 $37.96 63 4,926 Actual $4.13 $166.90 $0.00 $166.90 $0.00 12/12/2022 ($166.90) 200091145382 No
10/20/2022 08/17/2022 10/18/2022 $38.41 18 4,863 Actual $9.04 $93.66 ($8.09) $85.57 $0.00 11/08/2022 ($85.57) 210001391087 Yes
10/20/2022 08/17/2022 09/17/2022 1859 74304 Actual $229.98 12 4,845 Actual $0.00 $266.72 ($181.15) $85.57 $0.00 11/08/2022 ($85.57) 210001391087 Yes
10/19/2022 08/17/2022 09/17/2022 -1867 ($274.81) 610000558073 No
09/20/2022 08/17/2022 09/17/2022 1867 74304 Estimate $230.80 12 4,845 Actual $7.27 $274.81 $100.00 $374.81 $0.00 10/13/2022 ($374.81) 200950978712 No
08/18/2022 07/19/2022 08/16/2022 2179 72445 Actual $241.71 9 4,833 Actual $15.68 $8.17 $296.34 $326.64 $622.98 $0.00 09/12/2022 ($296.98) 200990903879 No
08/18/2022 07/19/2022 08/16/2022 2179 72445 Actual $241.71 9 4,833 Actual $15.68 $8.17 $296.34 $326.64 $622.98 $0.00 08/22/2022 ($326.00) 200990903879 No
07/20/2022 06/16/2022 07/18/2022 2347 70266 Actual $269.25 12 4,824 Actual $13.15 $9.13 $326.64 $0.00 $326.64 $326.64 200180815310 No
06/17/2022 05/17/2022 06/15/2022 1649 67919 Actual $221.75 11 4,812 Actual $7.66 $263.07 $0.00 $263.07 $0.00 07/15/2022 ($263.07) 200600728396 No
05/19/2022 04/19/2022 05/17/2022 992 66270 Actual $115.16 24 4,801 Actual $4.81 $165.20 $0.00 $165.20 $0.00 06/08/2022 ($165.20) 200680652889 No
04/20/2022 03/17/2022 04/18/2022 1157 65278 Actual $132.36 66 4,777 Actual $6.65 $228.26 $0.00 $228.26 $0.00 05/09/2022 ($228.26) 200560563933 No

No
No

$591.65 $591.65 200012747264 No
$218.53 $437.24 $437.24 200023693372 $3,933.64 No
$218.53 $621.16 $621.16 200033525320 $3,933.64 No

$154.99 $154.99 200102081608 No
$380.82 $380.82 200312495658 No
$716.56 $716.56 200313011389 No
$91.83 $91.83 200411646063 No

$224.35 $224.35 200412403416 No
$136.26 $136.26 200502153266 No

$218.53 $769.27 $769.27 200583430530 $3,933.64 No
$858.31 $858.31 200622922912 No
$483.33 $483.33 200633091742 No

$218.53 $494.58 $494.58 200633611540 $3,933.64 No
$218.53 $442.19 $442.19 200663771502 $3,933.64 No

$287.41 $287.41 200722665518 No
$141.82 $141.82 200771984102 No
$324.48 $324.48 200831567264 No
$71.66 $71.66 200831829219 No

$235.29 $235.29 200852319828 No
$70.54 $70.54 200861901296 No
$68.58 $68.58 200881734805 No

$487.21 $487.21 200882834408 No
$181.34 $181.34 200902238851 No
$388.14 $388.14 200943181419 No
$397.40 $397.40 200981489344 No
$343.14 $343.14 210003143448 No

$3,508.55 $3,508.55 210003854128 No
$3,933.64 $3,933.64 210003948929 No

$33.66
$45.23
$89.25

$30.78
$30.78
$35.11

$36.74

$36.74

$167.98
$124.81
$46.21

$127.39
$217.99
$215.84

$27.88
$51.07
$84.75

$30.62
$29.34
$31.42

$137.69
$93.34
$42.29

$113.76
$178.45
$189.47

$43.28
$69.78
$69.78

$30.44
$30.44
$30.44

$30.44
$30.44
$31.59

$33.05
$30.44

$159.15
$83.39
$40.09

$149.31

$37.88
$51.70
$88.27

$33.05

Billing History - DEK

Gas Charges

$159.16
$208.75

. .
 . .

 
. .

 . .
 

. .
..

..
..

..
..

..
..

 I 
. . .

 . 
. ...

.....
.....

.....
.....

.....
.....

 ·I 
•
•
 

t 
t 

t 
..

 
..

 
..

 
..

 
..

 
t 

.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
 
t
t
 
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
 

t
i 

. .
 . .

 
. .

 . .
 . ,

 . 
. ,. 

....
. , .

... 
,. ..

... 
, . 

. I 
..

. 
, 

, 
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

 . 
..

..
 

,
,
 
..

 
,
,
 
..

..
..

. 
, 
..

..
..

• 
. .

 . '
 

...
...

...
...

...
...

...
...

...
...

...
. ·1

 
• 

I-
I-

I-
+

 
+

 
+

 
+

 
+

 
+

 
• 

I-
+

I-
+

 
+

 
• 

I-
1-

..
. '

 
...

...
...

...
...

...
...

...
...

...
...

. ·•
1 

I-
t-

+-
+-

+
 

+
 

.f
. 

.f
. 

+
 

+
 

.f
. 

.f
. 

I-
+-

++
-

+
 

.f
. 

.f
. 

I-
+-

+-

. . .
 . 

. ...
.....

.....
.....

.....
.....

.....
 ·I 

I-
I-

t 
t 

+
 

+
 

.f
. 

.f
. 

,I
, 

+
 

+
 

.f
. 

1-
-1

-
1-

-1
-

I-
I-

+
 t 

.f
. 

.f
. 

1-
-1

-
1-

-1
-

I-
I-

t 

. . .
 . 

. ..
...

 ""
 ....

.... 
""" 

.....
... "

 ·I 
• 

• 
• 

• 
• 

• 
• 

• 
• 

• 
,,

 "
 

•
•
•
•
•
•
•
•
•
 .,

,a
. 

•
•
•
•
•
•
•
•
•
 , 

• I 
..

..
 

,
,
 
..

. 
,
,
 
..

..
..

..
..

..
..

..
..

 . 
. .

 . .
 

. .
 . .

 . .
 ...

....
....

....
....

....
....

.. I
 

. .
 . .

 
. .

 . .
 

. .
 . .

 .
 . ..

 . .
 . 

. .
 . I

 
..

. 
' 

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
. .

 
I-

I-
I-

I-
+

 
+

 
+

 
+

 
+

 
+

 
• 

I-
+

I-
+

 
+

 
I-

I-
1-

. . .
 . 

. ...
.....

.....
.....

.....
.....

.....
 ·I 

I-
I-

t-
t 

+
 

+
 

.f
. 

.f
. 

+
 

+
 

.f
. 

.f
. 

I-
I-

t-
++

-
+

 
.f

. 
.f

. 
I-

I-
t-

+-

... 
' 

' ...
.....

.....
.....

.....
.....

.....
. 1

 

~
 



1 

Duke Energy Kentucky 
Case No. 2025-00118 

COMPLAINANT First Request for Information 
Date Received: October 16, 2025 

 
COMPLAINANT-DR-01-003 

 
REQUEST: 

For each meter reading that occurred between September 1, 2022, and April 1, 2024, 

provide the following information: 

a.  The date and time of each meter reading, and whether the meter reading was 

conducted manually or remotely; 

b.  The actual meter reading value recorded for each month, including 

beginning and ending readings; 

c.  Any documentation or logs showing the meter reading activity, including 

technician notes or system-generated records; 

d.  An explanation of any discrepancies between the recorded readings and the 

usage figures used to calculate the back charge; 

e.  If the technician was unable to read the meter due to reason beyond Duke 

Kentucky's control, identify the date and time the attempt to read the meter was  made 

and the reason the technician was unable to read the meter; and 

f.  The name of each technician who conducted the meter reading and whether 

the technician was an employee of Duke Kentucky. If the technician was not an employee 

of Duke Kentucky, identify the company by which the technician was employed. 

RESPONSE:   
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a. Please COMPLAINANT-DR-01-003(a) Attachment 1 for information related to 

Meter No. 108268903 and COMPLAINANT-DR-01-003(a) Attachment 2 for 

information related to Meter No. 320263886. 

b. See response to part (a) above. 

c. See response to part (a) above. 

d. Estimated readings were used to calculate back-charges for the period of  

November 2022 to April 2024 (Period), because the actual reported readings of zero 

were obtained from a frozen display. 

e. See response to part (a) above.  

f. Please see COMPLAINANT-DR-01-003(f) Attachment for meter technician 

identification numbers associated with each reading.  

 

 

 
 
PERSON RESPONSIBLE:  Kristi Stanifer  

 
 
 



KyPSC Case No. 2025-00118
COMPLAINANT-DR-01-003(a) Attachment 1

Page 1 of 1

Internal MR Doc. ID Equipment Register Serial Number Material Meter 
reading 
unit

Device Location Device Location Sched. MR date Actual MR date Actual MR time Meter reading 
reason

Read Code Meter 
reading 
recorde
d

Sequence 
Number

Sequence 
Number

Sequence 
Number

Trouble 
code 1

Trouble 
Code 2

Meter 
reading note

Trouble Mssg Meter Id Route Time Route Time Route Time Date and Time in 
timestamp format

Date and Time in 
timestamp format

Route Time Location Location Read 
Method

TextPrompt Read 
Direction

Validation 
category

Read 
Condition

Characteristic 
Value

Characteristic 
Value

Correspondence Key Case Order Internal MR Doc. ID Message 
Type

Message Log Created On Created By Changed On Changed By Serial Number Changed special message from FCS Changed Location\Instruction Codes Changed Location\Instruction Codes Case Message Type Message Log

1621032313 18193220 3 108268903 1NFJFK 11KC2W01 6006988338 6006988338 10/17/2022 10/18/2022 11:06 01 9 000000 0 0 0 00 00 19567 12:00:10 AM 12:00:00 AM 12:00:00 AM 10/18/2022 9:41 10/18/2022 11:07 12:00:38 AM 1 00 0 0 4 S Meter Reading uploaded successfully 10/18/2022 PP1SERVUSER
1653346242 18193220 3 108268903 1NFJFK 11KC1W01 6006988338 6006988338 11/15/2022 11/16/2022 10:39 01 9 0 0 0 04 00 39 19567 3:06:51 AM 12:00:00 AM 12:00:00 AM 11/16/2022 7:13 11/16/2022 12:17 4:42:08 AM 1 00 0 0 0 S Meter Reading uploaded successfully 11/16/2022 PP1SERVUSER
1669802460 18193220 3 108268903 1NFJFK 11KC1W01 6006988338 6006988338 12/15/2022 12/16/2022 09:54 01 9 0 0 0 04 00 39 METER STOPPED 19567 3:22:44 AM 12:00:00 AM 12:00:00 AM 12/16/2022 7:05 12/16/2022 11:42 4:06:04 AM 1 00 0 0 0 3 1 S Meter Reading uploaded successfully 12/16/2022 PP1SERVUSER
1687016573 18193220 3 108268903 1NFJFK 11KC1W01 6006988338 6006988338 1/17/2023 1/18/2023 10:44 01 9 0 0 0 10 00 39 METER SAYS RF OPTOUT60765 3:28:55 AM 12:00:00 AM 12:00:00 AM 1/18/2023 7:05 1/18/2023 11:01 2:45:06 AM 1 00 0 0 0 1009909910 S Meter Reading uploaded successfully 1/18/2023 PP1SERVUSER
1712407375 18193220 3 108268903 1NFJFK 11KC1W01 6006988338 6006988338 2/15/2023 2/16/2023 10:39 01 9 000000 0 0 0 00 00 19567 3:23:27 AM 12:00:00 AM 12:00:00 AM 2/16/2023 8:39 2/16/2023 12:09 3:28:36 AM 1 00 0 0 0 2 1 S Meter Reading uploaded successfully 2/16/2023 PP1SERVUSER
1745570765 18193220 3 108268903 1NFJFK 11KC1W01 6006988338 6006988338 4/17/2023 4/18/2023 09:48 01 9 000000 0 0 0 00 00 19567 3:24:01 AM 12:00:00 AM 12:00:00 AM 4/18/2023 7:07 4/18/2023 12:08 3:45:36 AM 1 00 0 0 0 S Meter Reading uploaded successfully 4/18/2023 PP1SERVUSER
1764897704 18193220 3 108268903 1NFJFK 11KC1W01 6006988338 6006988338 5/16/2023 5/17/2023 10:15 01 9 000000 0 0 0 00 00 19567 3:26:10 AM 12:00:00 AM 12:00:00 AM 5/17/2023 8:15 5/17/2023 12:02 3:21:02 AM 1 00 0 0 0 S Meter Reading uploaded successfully 5/17/2023 PP1SERVUSER
1788307368 18193220 3 108268903 1NFJFK 11KC1W01 6006988338 6006988338 6/15/2023 6/19/2023 10:30 01 9 000000 0 0 0 00 00 60765 3:30:47 AM 12:00:00 AM 12:00:00 AM 6/19/2023 5:59 6/19/2023 10:48 2:50:14 AM 1 00 0 0 0 S Meter Reading uploaded successfully 6/19/2023 PP1SERVUSER
1806881189 18193220 3 108268903 1NFJFK 11KC1W01 6006988338 6006988338 7/17/2023 7/18/2023 09:46 01 9 000000 0 0 0 00 00 19567 3:27:46 AM 12:00:00 AM 12:00:00 AM 7/18/2023 8:22 7/18/2023 11:43 3:08:21 AM 1 00 0 0 0 S Meter Reading uploaded successfully 7/18/2023 PP1SERVUSER
1826351651 18193220 3 108268903 1NFJFK 11KC1W01 6006988338 6006988338 8/15/2023 8/17/2023 10:24 01 9 000000 0 0 0 00 00 19567 3:26:07 AM 12:00:00 AM 12:00:00 AM 8/17/2023 8:15 8/17/2023 11:44 3:05:16 AM 1 00 0 0 0 10 8 S Meter Reading uploaded successfully 8/17/2023 PP1SERVUSER
1844828094 18193220 3 108268903 1NFJFK 11KC1W01 6006988338 6006988338 9/15/2023 9/18/2023 10:15 01 9 000000 0 0 0 00 00 31898 3:25:49 AM 12:00:00 AM 12:00:00 AM 9/18/2023 7:26 9/18/2023 12:19 3:25:58 AM 1 00 0 0 0 S Meter Reading uploaded successfully 9/18/2023 PP1SERVUSER
1869704124 18193220 3 108268903 1NFJFK 11KC1W01 6006988338 6006988338 10/17/2023 10/18/2023 10:11 01 9 000000 0 0 0 00 00 19567 3:25:50 AM 12:00:00 AM 12:00:00 AM 10/18/2023 7:04 10/18/2023 12:11 2:26:49 AM 1 00 0 0 0 S Meter Reading uploaded successfully 10/18/2023 PP1SERVUSER
1888929939 18193220 3 108268903 1NFJFK 11KC1W01 6006988338 6006988338 11/15/2023 11/16/2023 09:19 01 9 000000 0 0 0 00 00 60765 3:27:50 AM 12:00:00 AM 12:00:00 AM 11/16/2023 7:11 11/16/2023 10:14 1:59:15 AM 1 00 0 0 0 S Meter Reading uploaded successfully 11/16/2023 PP1SERVUSER
1910561800 18193220 3 108268903 1NFJFK 11KC1W01 6006988338 6006988338 12/14/2023 12/15/2023 09:49 01 9 000000 0 0 0 00 00 19567 3:19:34 AM 12:00:00 AM 12:00:00 AM 12/15/2023 7:47 12/15/2023 11:34 3:00:16 AM 1 00 0 0 0 S Meter Reading uploaded successfully 12/15/2023 PP1SERVUSER
1936480642 18193220 3 108268903 1NFJFK 11KC1W01 6006988338 6006988338 1/16/2024 1/17/2024 09:52 01 9 000000 0 0 0 00 00 60765 3:13:46 AM 12:00:00 AM 12:00:00 AM 1/17/2024 6:48 1/17/2024 10:11 2:02:03 AM 1 00 0 0 0 S Meter Reading uploaded successfully 1/17/2024 PP1SERVUSER
1965919707 18193220 3 108268903 1NFJFK 11KC1W01 6006988338 6006988338 2/15/2024 2/16/2024 09:42 01 9 000000 0 0 0 00 00 19567 3:17:51 AM 12:00:00 AM 12:00:00 AM 2/16/2024 6:51 2/16/2024 10:59 2:11:07 AM 1 00 0 0 0 S Meter Reading uploaded successfully 2/16/2024 PP1SERVUSER
1990016233 18193220 3 108268903 1NFJFK 11KC1W01 6006988338 6006988338 3/15/2024 3/18/2024 09:29 01 9 000000 0 0 0 04 00 DISPLAY FROZEN 19567 3:16:04 AM 12:00:00 AM 12:00:00 AM 3/18/2024 8:23 3/18/2024 13:34 2:13:26 AM 1 00 0 0 0 1016573379 S Meter Reading uploaded successfully 3/18/2024 PP1SERVUSER

BPEM Created

I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I 
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KyPSC Case No. 2025-00118
COMPLAINANT-DR-01-003(a) Attachment 2

Page 1 of 1

Device Register Meter reading date Meter reading 
reason

Multiple 
allocation

Meter reading 
type

Meter Reading 
Status

Meter 
reading 
recorded

QD Information Rsn QD Trigger (Txt) Advanced 
Metering System

Transfer Date Transfer Time Text for Transfer Status Source System

320263886 3 9/14/2022 22 X 01 7 74,304 OWAY 9/14/2022 10:32:49 AM Meter Reading Result Sent Not Specified (0)
320263886 4 9/14/2022 22 X 01 1 0 OWAY 9/14/2022 10:32:49 AM Meter Reading Result Sent Not Specified (0)
320263886 3 8/16/2022 01 MA 7 72,445 OWAY 8/17/2022 8:32:08 AM Receipt of MR Confirmed Not Specified (0)
320263886 3 7/18/2022 01 MA 7 70,266 OWAY 7/19/2022 8:58:05 AM Receipt of MR Confirmed Not Specified (0)
320263886 3 6/15/2022 01 MA 7 67,919 OWAY 6/16/2022 8:14:51 AM Receipt of MR Confirmed Not Specified (0)
320263886 3 5/16/2022 01 MA 7 66,270 OWAY 5/17/2022 12:19:31 PM Receipt of MR Confirmed Not Specified (0)
320263886 3 4/18/2022 01 MA 7 65,278 OWAY 4/19/2022 9:57:41 AM Receipt of MR Confirmed Not Specified (0)
320263886 3 3/17/2022 06 01 7 64,121 OWAY 12:00:00 AM Meter Reading by Entry Not Specified (0)
320263886 3 2/16/2022 09 01 7 63,096 OWAY 12:00:00 AM Meter Reading by Entry Not Specified (0)
320263886 3 1/18/2022 09 01 7 61,550 OWAY 12:00:00 AM Meter Reading by Entry Not Specified (0)
320263886 3 12/15/2021 09 01 7 60,112 OWAY 12:00:00 AM Meter Reading by Entry Not Specified (0)
320263886 3 11/14/2021 09 01 7 58,850 OWAY 12:00:00 AM Meter Reading by Entry Not Specified (0)
320263886 3 10/14/2021 09 01 7 58,079 OWAY 12:00:00 AM Meter Reading by Entry Not Specified (0)
320263886 3 9/15/2021 09 01 7 57,103 OWAY 12:00:00 AM Meter Reading by Entry Not Specified (0)
320263886 3 8/16/2021 09 01 7 54,989 OWAY 12:00:00 AM Meter Reading by Entry Not Specified (0)
320263886 3 7/18/2021 09 01 7 52,855 OWAY 12:00:00 AM Meter Reading by Entry Not Specified (0)
320263886 3 6/16/2021 09 01 7 50,575 OWAY 12:00:00 AM Meter Reading by Entry Not Specified (0)
320263886 3 5/17/2021 09 01 7 48,828 OWAY 12:00:00 AM Meter Reading by Entry Not Specified (0)
320263886 3 4/18/2021 09 01 7 48,096 OWAY 12:00:00 AM Meter Reading by Entry Not Specified (0)
320263886 3 3/17/2021 21 01 7 47,425 OWAY 4/4/2022 3:38:37 AM Meter Reading Result Sent Not Specified (0)
320263886 4 3/17/2021 21 01 1 0 OWAY 4/4/2022 3:38:37 AM Meter Reading Result Sent Not Specified (0)
320263886 3 10/30/2017 08 01 1 0 OWAY 4/4/2022 1:26:40 AM Meter Reading Result Sent Not Specified (0)
320263886 4 10/30/2017 08 01 1 0 OWAY 4/4/2022 1:26:40 AM Meter Reading Result Sent Not Specified (0)

I I 



KyPSC Case No. 2025-00118 
COMPLAINANT-DR-01-003(f) Attachment 

Page 1 of 1

Number of Hits: 17 

Runtime: 0 Maximum No. of Hits 

Insert Column: 

� � � [s] ct lvH [IE ½: �I� vi l[flvl 111¢ H [ml 
□ Internal MR Doc. ID Equipment Sched. MR date Actual MR date 

1621032313 18193220 1011712022 10118/2022 

16533'16242 18193220 1111512022 11116/2022 

1669802460 18193220 1211512022 12116/2022 

1687016573 18193220 01/1712023 01/18/2023 

1712407375 18193220 0211512023 02116/2023 

1745570765 18193220 0411712023 04/18/2023 

1764897704 18193220 05116/2023 0511712023 

1788307368 18193220 0611512023 06/1912023 

1806881189 18193220 0711712023 07118/2023 

1826351651 18193220 0811512023 08117/2023 

1844828094 18193220 0911512023 09/18/2023 

1869704124 18193220 1011712023 10118/2023 

1888929939 18193220 11/1512023 11116/2023 

1910561800 18193220 12114/2023 1211512023 

1936480642 18193220 01/16/2024 01/17/2024 

1965919707 18193220 0211512024 02116/2024 

1990016233 18193220 0311512024 03/18/2024 

Js0,000 

lr3l[fll 
J � Details I [El 

Act. MRT RR 

11:06 01 

10:39 01 

09:54 01 

10:44 01 

10:39 01 

09:48 01 

10:15 01 

10:30 01 

09:46 01 

10:24 01 

10:15 01 

10:11 01 

09:19 01 

09:49 01 

09:52 01 

09:42 01 

09:29 01 

Read Code 

9 

9 

9 

9 

9 

9 

9 

9 

9 

9 

9 

9 

9 

9 

9 

9 

9 

Meter reading recorded Seq. No. Seq. No. Seq. No. 

000000 

000000 

000000 

000000 

000000 

000000 

000000 

000000 

000000 

000000 

000000 

000000 

000000 

000000 

TR Code 1 TR Code 2 Note Trouble Mssg Meter Id Route 7 

00 00 19567 00:00:l 

04 00 39 19567 03:06:: 

04 00 39 METER STOPPED 19567 03:22:' 

10 00 39 METER SAYS RF OPTOUT 60765 03:28:: 

00 00 19567 03:23:, 

00 00 19567 03:24:{ 

00 00 19567 03:26:l 

00 00 60765 03:30:L 

00 00 19567 03:27:L 

00 00 19567 03:26:{ 

00 00 31898 03:25:' 

00 00 19567 03:25:: 

00 00 60765 03:27:: 

00 00 19567 03:19:, 

00 00 60765 03:13:L 

00 00 19567 03:17:: 

04 00 DISPLAY FROZEN 19567 03:16:( 
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Duke Energy Kentucky 
Case No. 2025-00118 

COMPLAINANT First Request for Information 
Date Received: October 16, 2025 

 
COMPLAINANT-DR-01-004 

 
REQUEST: 

Provide a detailed explanation of the reason no investigation was conducted by Duke 

Energy into the reason the monthly reading of Ms. Smith's meter showed zero usage for 

the period between September 1, 2022, and April 1, 2024. 

RESPONSE: 

The meter was displaying zeros.  Meter readers were reading the meter and reporting this 

reading.  A meter reader entered trouble code “METER STOPPED” in December 2022 

and “display frozen” in January 2023. This caused a BPEM to issue, but did not result in a 

meter change. Technician input in March 2024 ultimately triggered an investigative order 

and meter replacement occurred ultimately in March 2024.  

 
PERSON RESPONSIBLE:  Kristi Stanifer    
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Duke Energy Kentucky 
Case No. 2025-00118 

COMPLAINANT First Request for Information 
Date Received: October 16, 2025 

 
COMPLAINANT-DR-01-005 

 
REQUEST: 

Pursuant to 807 KAR 5:006 Section 11(3), please provide the following information 

regarding your customer usage monitoring practices: 

a. Please submit the version(s) of your tariff in effect from September 1, 2022, 

to April 2, 2024, that outlines the procedures used to monitor customer usage on at least a 

quarterly basis. 

b. Describe the specific methods and criteria used to identify unusual 

deviations in customer usage. Include any thresholds, algorithms, or manual review 

processes employed. 

c. State the dates Ms. Smith's account usage was reviewed for unusual 

deviations in customer usage for the period beginning September 1, 2022, and ending April 

1, 2024. 

d. What specific procedures outlined in your tariff were applied to Ms. Smith's 

account. 

e. Please provide logs and/or records showing monitoring activity and any 

deviation alerts for Ms. Smith's account. 

f. Were any deviations in Ms. Smith's usage detected prior to March 20, 2024? 

If so, was Ms. Smith contacted or was any investigation initiated. Please provide 

documentation regarding the investigation or any contact with Ms. Smith regarding the 

deviation in usage. 
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RESPONSE: 

a. The relevant portion of the Company’s electric tariff, KY P.S.C. Electric 

No. 2, Sheet No. 24, page 1, has been in effect since May 1, 2020 and is available here: 

https://psc.ky.gov/tariffs/Electric/Duke%20Energy%20Kentucky/Tariff.pdf. 

b. There is a threshold set on the accounts that should trigger a BPEM when it 

deviates a certain amount month to month.  The Company will supplement this response. 

c. Assuming this question refers to the usage monitoring procedures 

referenced in the response to part (a), the Company is still working on preparing this 

information and will supplement its response. 

d. See response to part (c). Additionally, the Company performed a bill 

adjustment pursuant to 807 KAR 5:006, Section 11(2).  The Company will supplement its 

response.   

e. Please see COMPLAINANT-DR-01-005(c) Attachment.  Also, see 

response to part (c). The Company will supplement its response. 

f. See response to part (c); the Company will supplement its response. The 

customer’s meter change in March 2024 was not prompted by a usage monitoring 

investigation.  Please see also the Service Order History: 

i. 9/13/2022 – Exchange Order Created – opt out request, notes indicate 

customer would like her smart meter removed, because her doctor told 

her it could be causing her to be sick. 

ii. 9/14/2022 – Exchange Order Completed for opt out; account charged 

$100.00 fee 
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iii. 3/19/2024 – Investigation Order Created – per meter reading DISPLAY 

FROZEN 

iv. 3/20/2024 – Investigation Order Completed – notes indicate “use 0’s to 

complete, display stuck on reset, installed same meter type (opt out), 

meter # 320 475 272, completed change order 

 
PERSON RESPONSIBLE:  Kristi Stanifer   

 
 



KyPSC Case No. 2025-00118
COMPLAINANT-DR-01-005(c) Attachment

Page 1 of 4

Meter ID Service Addr Line 2 Suburb Premise

Assigned Customer Name Address

Corrected 
Usage 
Amount

 Adjustment 
Amount 

 Franchise 
Fee 
Amount 

Franchise Fee 
Code

 School Tax 
Adjustment 

School 
Tax Code

 Sales Tax 
Amount Due Date

Date 
Adjustment 
Completed

No Data No Data 5207353639 usage is in line 

No Data No Data 5207039536 will need rev rec Stephanie Smith 3927 Lincoln Ave. Latonia, KY 41015 27506 2,956.03$     111.66$  n/a -$                n/a -$         12/31/2024 12/3/2024

No Data No Data 5207598491 usage is in line 

MISC: A No Data 5207287212 usage is in line 

FL: 1 No Data 5207724417 usage is in line 

No Data No Data 5207609588 usage is in line 

No Data No Data 5207256666 usage is in line 

FL: 2 No Data 5207489680 usage is in line 

FL: 1 No Data 5207778093 usage is in line 

No Data No Data 5207780376 will need rev rec George Rice 217 W 5th St. Covington, KY 41011 26356 2,893.35$     99.18$     n/a -$                n/a -$         12/31/2024 12/3/2024

No Data No Data 5207113361 usage is in line 

No Data No Data 5207093699 usage is in line 

No Data No Data 5207141273 usage is in line 

No Data No Data 5206996362 usage is in line 

APT: 18 No Data 5207503287 usage is in line 

No Data COVINGTON 5207683215 usage is in line 

No Data CRESCNT SP 5207972483 meter removed

No Data No Data 5207190903 usage is in line 

No Data FLORENCE 5207660117 usage is in line 

LOT: FLORENCE 5207642030 usage is in line 

No Data FLORENCE 5207820138 meter removed

No Data FLORENCE 5207406887 meter removed

LOT: FLORENCE 5207604847 meter removed

LOT: FLORENCE 5207417284 meter removed

No Data No Data 5207510527 meter was not in use

ULH&P
106938230

10474,PERSIMMON 
 

0
108268903

Service Addr Line 1 AFWA

19222496

8040,DIXIE HWY 0
318502450

,25 8TH W FL: 1 0

3927,LINCOLN AVE 0
108269145

3384,PINE TREE LN 0

320264322

709,PHILADELPHIA ST 0
320278346

1217,GREENUP ST 0

319588513

9104,LICKING PIKE 0
320080255

287,RICHWOOD RD 0

320284895

271,FARM VIEW WAY 0
320287059

1731,GARVEY AVE 0

320279203

217,W 5TH ST 0
320279703

735,MILLSTREAM DR 0

320306779

507 ABBEY RD 0
320308674

2520 HIGH 0

320287784

73,PLEASANT RIDGE 0
320288057

528,GREENFIELD LN 0

320316024

10029 LAKESIDE DR 0
320316025

10033 LAKESIDE DR 0

320314865

296,FOXHUNT DR 0
320315989

290 CARPENTER DR 0

320316063

10017 LAKESIDE DR 0
320316784

136,SOUTHERN PINE 0

320316060

10021 LAKESIDE DR 0
320316061

10025 LAKESIDE DR 0

320319566

,_Duke 
-_Energy® 

J 



KyPSC Case No. 2025-00118
COMPLAINANT-DR-01-005(c) Attachment

Page 2 of 4

LOT: No Data 5207232717 usage is in line 

APT: 7 No Data 5207824885 usage is in line 

No Data No Data 5207426083 usage is in line 

No Data No Data 5207060988 usage is in line 

MISC: GARAGE DRY RIDGE 5207247634 meter removed

FL: 1 No Data 5207459332 usage is in line 

LOT: No Data 5207051537 usage is in line 

LOT: No Data 5207045096 usage is in line 

FL: 2F No Data 5207583140 usage is in line 

No Data No Data 5206999571 usage is in line 

No Data NEWPORT 5207111969 meter removed

No Data NEWPORT 5207178864 meter removed

FL: 1 No Data 5207331481 usage is in line 

FL: 2 NEWPORT 5207313783 meter removed

ES 1600 FT N FT THOMAS 5207222545 meter removed

No Data COLD SPRNG 5207976245 meter removed

FL: 1 No Data 5207445672 usage is in line 

FL: 2 No Data 5207069613 meter removed

No Data No Data 5207055344 usage is in line 

LOT: No Data 5207299840 usage is in line 

No Data No Data 5207586593 usage is in line 

APT: 160 No Data 5207626807 usage is in line 

No Data FLORENCE 5207631458 meter removed

No Data No Data 5207841693 usage is in line 

No Data No Data 5207321601 usage is in line 

No Data No Data 5207367022 usage is in line 

MISC: B No Data 5207605049 usage is in line 

No Data No Data 5209080784 meter removed

No Data No Data 5209081782 tenant moved out

No Data No Data 5207023796 usage is in line 

320328727

46,NORTHFIELD DR 0
320332086

2035,HOLDERNESS 0

3180,CAMRY DR 0
320320047

547,ARTHUR CT 0

320347822

5247,FOUR MILE RD 0
320351847

5291,FOUR MILE RD 0

320332110

555 KNOXVILLE RD 0
320343220

918,YORK ST 0

320364213

632 DAYTON 0
320372713

192 KENTUCKY 0

320359056

930,5TH AVE 0
320362535

10,THATCHER CT 0

320375812

DIR MARY INGLS HWY 0
320375987

5315 ALEXANDRIA PK 0

320373220

839,MONROE ST 0
320373636

601 YORK 0

320377712

1405,GARRARD ST 0
320378560

113,VILLAGE GREEN 0

320376286

313,UNION ST 0
320376487

22, ROBBINS E 0

320383245

282 CARPENTER DR 0
320385287

3435,SOUTHWAY RDG 0

320380205

9068,GEORGIAN CT 0
320382782

550,MOUNT ZION RD 0

320435971

2156,DIXIE HWY 0
321691452

8868,CONSTABLE DR 0

320385687

6410,PARKWOOD PL 0
320431630

7920,KENTUCKY DR 0

321869129

2,PIKE ST 0
323749112

169,CARPENTER DR 0



KyPSC Case No. 2025-00118
COMPLAINANT-DR-01-005(c) Attachment
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No Data No Data 5208813903 meter removed

No Data No Data 5209129370 meter removed

No Data No Data 5209171196 meter removed

No Data No Data 5208015624 usage is in line 

No Data No Data 5207307832 usage is in line 

No Data No Data 5206999312 usage is in line 

No Data No Data 5209144577 meter removed

No Data No Data 5207157714 meter was not in use

FL: 1 No Data 5207044715 usage is in line 

MISC: TFR SIGNAL UNION 5207548604 meter removed

No Data No Data 5207571537 usage is in line 

No Data LUDLOW 5207753180 meter removed

No Data No Data 5207889674 meter removed

No Data No Data 5209069694 meter was not in use

No Data No Data 5208883313 usage is in line 

No Data No Data 5207359929 meter not in use

No Data No Data 5208868047 meter removed

No Data No Data 5207541026 will need rev rec

No Data No Data 5209187567 meter removed

No Data No Data 5209129439 meter removed

No Data No Data 5207120037 usage is in line 

No Data No Data 5209129419 meter removed

No Data No Data 5209043015 meter was not in use

No Data No Data 5208836270 meter removed

No Data No Data 5207276672 meter removed

No Data INDEPNDNCE 5206983434 meter removed

No Data No Data 5209063081 usage is in line 

No Data No Data 5208949929 will need rev rec DMG Contractors 1968 Williamscreek Way Ft. Wright, KY 41017 1450 143.07$        -$         n/a -$                n/a -$         12/31/2024 12/3/2024

No Data No Data 5208861257 tenant moved out

323756650

100,SHEFFIELD DR 0
324178444

3977,VISION CIR 0

325022246

538,LEXINGTON AVE 0
325022486

12004,CRABAPPLE CT 0

324919995

10159,DESMOND CT 0
325022189

160,ZINFANDEL LN 0

328308990

1805,MADISON AVE 0
329529084

1331 MT ZION RD 0

326450001

1299,POPLAR RIDGE 0
328049593

5528,SCOTT ST 0

332569005

805,HARMONY 
 

0

332566233

,26 10TH W 0
332566962

207 HIGHWAY 0

339103468
10485,KENDRICK CT 0

339105960

4610,HUNTINGTON 
AVE

0

336727199
2398,BELLA RDG

336655618
3854,ALEX CT 0

336665884

0

336741662
3949,VISION CIR 0

336741677
215,E 8TH ST 0

336743815
3918,VISION CIR 0

,MT ZION RD AND 
TOEBBEN DR

0

344398957
1968,WILLIAMSCREEK 
WAY

0

344407365
1966,WILLIAMSCREEK 
WAY

0

344407508

332731686
4505,DECOURSEY 
AVE

0

332853766
11880,TAYLOR MILL 
RD

0

334954657
501,ABBEY RD 0

3,MARY INGLES HWY 0

340905044
3187,TENNYSON PL 0

340905066
3126 WINDERMERE 
HILL

0

344398815
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No Data No Data 5209041423 meter removed

No Data No Data 5207015586 meter removed

No Data No Data 5208954920 meter removed

No Data No Data 5208872170 meter removed

No Data No Data 5208976779 meter removed

No Data No Data 5209230665 meter removed

No Data DRY RIDGE 5207681932 meter removed124 MAIN S 0

ULH&P Total Meters: 91

346291741
867,CLIFFROSE CT 0

346294615

2127,PENNY LN 0

346291097
825,ANN ST 0

709,WRIGHTS SUMMIT 
PKY

0

346295177
1357,RETRIEVER WAY 0

351096239
601,BLANDA CT 0

35769699
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Duke Energy Kentucky 
Case No. 2025-00118 

COMPLAINANT First Request for Information 
Date Received: October 16, 2025 

 
COMPLAINANT-DR-01-006 

 
REQUEST: 

Pursuant to 807 KAR 5:006 Section 11(4), please provide the following information: 

a.  State whether Duke Kentucky's monitoring procedures indicated that a 

usage investigation was necessary for Ms. Smith's account. Identify the specific data or 

event that triggered the investigation. 

b.  Was Ms. Smith's meter removed from service as part of the investigation. 

If so, state the date the meter was removed.  

c.  Was Ms. Smith notified in writing within ten (10) days of the meter's 

removal that a usage investigation was being conducted. Please provide a copy of the 

written notice and indicate the date it was sent. 

d.  On what date was the usage investigation completed? State whether Ms. 

Smith was notified in writing of the findings of the investigation within ten (10) days of its 

completion. Provide a copy of the written notice and indicate the date it was sent to Ms. 

Smith. 

e.  Please provide all internal records, logs, or correspondence related to the 

initiation, conduct, and conclusion of the usage investigation for Ms. Smith's account. 

RESPONSE: 

a. The Company’s changing out of the meter in March 2024 was not prompted 

by a usage monitoring investigation. Please see previously provided COMPLAINANT-

DR-01-005(c) Attachment, which shows a list of “Fast Meters”, which generates or 



2 

includes if the meter tests below 98 percent. Ms. Smith’s meter appearing on this list 

triggered review of her bill. The investigation and testing of this meter were triggered by 

the meter reader reporting “display frozen” on March 18, 2024. 

b. The Company’s changing out of the meter in March 2024 was not prompted 

by a usage monitoring investigation. Below is the Service Order History, indicating that 

the meter was removed on March 20, 2024, one day after the investigation order was 

created: 

i. 3/19/2024 – Investigation Order Created – per meter reading, DISPLAY 

FROZEN 

ii. 3/20/2024 – Investigation Order Completed – notes indicate “use 0’s to 

compete, display stuck on reset, installed same meter type (opt out), 

meter# 320 475 272, completed change order”  

c. The Company’s changing out of the meter in March 2024 was not prompted 

by a usage monitoring investigation. A letter, dated November 19, 2024, was generated 

and sent to Ms. Smith.  Please see COMPLAINANT-DR-01-006(c) Attachment.  

d. Please see response to part (c) above.  

e. The Company’s changing out of the meter in March 2024 was not prompted 

by a usage monitoring investigation. The date of completion of the investigation prompted 

by the meter technician’s note was December 3, 2024. See also COMPLAINANT-DR-01-

006(e) Attachment.  Additionally, please see previously provided COMPLAINANT-DR-

01-002(c) Attachment.  

 
PERSON RESPONSIBLE:  Kristi Stanifer   

  



duke-energy.com

1000 E Main Street | Plainfield, IN 46168

STEPHANIE SMITH
3927 LINCOLN AVE
LATONIA KY, 41015

Nov. 19, 2024

An adjustment to your account

Dear STEPHANIE SMITH,

We have determined that the electric meter 108268903 at 3927 LINCOLN AVE
LATONIA KY 41015 was not registering properly for the time period of Oct. 18, 2022 to April 16, 2024. We 
apologize for any inconvenience this malfunction may have caused you.

As a result, the meter was replaced on March 20, 2024.

Based on applicable rules and regulations, we have adjusted your bill to reflect the average daily usage on your 
new meter.  A charge of $3,044.71 for the service dates of Oct. 18, 2022 to April 16, 2024 has been applied to 
your bill, which will be mailed separately.

We regret this error and can provide you with additional time to pay the adjusted amount, based on the number 
of months that were adjusted. If you would like more information about the adjustment or want to set up payment 
arrangements, please call us at 800.544.6900 during the hours of 7 a.m. to 7 p.m., Monday through Friday. We 
appreciate your business and the opportunity to serve you.

Para español, visite duke-energy.com/español o bien, llame al 800.544.6900 para hablar con un representante que 
habla español.

Sincerely,

Duke Energy

Account Number: 

       ©2019 Duke Energy Corporation EXP75005 

KyPSC Case No. 2025-00118 
COMPLAINANT-DR-01-006(c) Attachment 

Page 1 of 1( ~ DUKE 
ENERGY® 

BUILDING A SMARTER ENERGY FUTURE® 



KyPSC Case No. 2025-00118 
COMPLAINANT-DR-01-006(e) Attachment 

Page 1 of 1

1212012024 reviewed a_ccount. reads are inline. released invoice outsort. account 
billed and mvo1ced up to date 
Print document: 700820020378 

12/17/2024 Bot successfully processed the case. Details: Invoice document created 
but not released due to gross percentages not in range of threshold 

12/03/2024 Revenue Recovery calculations 

Revenue Recovery performed to backbill ex for underbilled usage - 26243 
12/03/2024 kwh - from 1112022 to 4/2024. $2956.03 misc debit (3133.39 total -

177.36 state tax issued in error). 

04/18/2024 Released implausible reading after reviewing previous usage 

Bot encountered business exception. Details: Read could not be released 
04/18/2024 in EL27:Device 320475272, reg. 003: Implausible previous MR results 

cannot be corrected 

03/21/2024 found mtr xchgd on s 100011097023 

BPEM Case 
1021015072 

BPEM case 
1020783146 

BPEM Case 
1020783146 

BPEM Case 
1016918310 

BPEM Case 
1016918310 

BPEM Case 
1016605016 

0312012024 [ SS9 PPlSERVUSER 03/20/2024 12:36:58 ]used Os to complete mtr stuck at reset mode[ SAP PPlSERVUSER Service Order 
03/20/2024 12:35:01 ]Order created from field performer request. 100011097023 
[ SS9 PPlSERVUSER 03/20/202412:35:31 ]used Os to complete display stuck on reset instateed same mtr type- service Order 03/20/2024 opt out #320 475 272 completed change order[ CSR MKMOORl 03/19/2024 07:06:00 ]per meter reading 100011072207 DISPLAY FROZEN 

03/20/2024 Investigation Completed 

0311912024 placed inv order to have tech took at meter per meter reading stating 
DISPLAY FROZEN 

0311812024 BPEM creation for skip/trouble code 
DISPLAY FROZEN 

Showin 1 to 16 of 16 entries 

BPEM Case 
1016605016 

BPEM Case 
1016573379 
BPEM Case 

1016573379 

Invoice Outsort Stephanie Atkins 

Invoice Outsort BLUEPRISM BOT 
ID DCSS_P12 

Back Office Olivia Black Request: Billing 

Back Office Olivia Black Request: Billing 

Previous Meter 
Read Is Brircney Jackson 
Implausible 
Previous Meter BLUEPRISM BOT Read IS 
Implausible ID DCSS_P18 

Review 
Investigation Michelle Hetzer (Status: 
Completed) 

Exchange Order PPlSERVUSER 

Investigation PPlSERVUSER Order 

Review 
Investigation PPlSERVUSER (Status: 
Completed) 
Trouble Code: Megan Northrup Display Issue 
Trouble Code: RFC_UAC Pll Display Issue 
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Duke Energy Kentucky 
Case No. 2025-00118 

COMPLAINANT First Request for Information 
Date Received: October 16, 2025 

 
COMPLAINANT-DR-01-007 

 
REQUEST: 

Please state whether Ms. Smith was provided with written notice pursuant to 807 KAR 

Section 11(5). Provide a copy of the written notice and indicate the date it was sent to Ms. 

Smith. 

RESPONSE: 

The changing out of the meter in March 2024 was not performed pursuant to the 

Company’s procedure for usage monitoring, but in response to the meter technician’s note.  

A letter, dated November 19, 2024, was sent to Ms. Smith. Please see previously provided 

COMPLAINANT-DR-01-006(c) Attachment.   

 
PERSON RESPONSIBLE:  Kristi Stanifer 
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Duke Energy Kentucky 
Case No. 2025-00118 

COMPLAINANT First Request for Information 
Date Received: October 16, 2025 

 
COMPLAINANT-DR-01-008 

 
REQUEST: 

Provide a detailed, itemized payment history of Ms. Smith's account for each billing cycle 

from August 1, 2022, through December 2024, including the following: 

a.  Billing period start and end dates; 

b.  Bill issue date; 

c.  Total amount billed; 

d.  Items charged (e.g., usage charges, service fees, taxes, late fees); 

e.  Meter readings and usage data; 

f.  Any adjustments, credits, or refunds applied; and 

g.  Payment due dates and status (paid/unpaid). 

RESPONSE: 

Please see previously provided COMPLAINANT-DR-01-002(c) Attachment.  

 
PERSON RESPONSIBLE:  Kristi Stanifer 
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