Case No. 2025-00005

COMMONWEALTH OF KENTUCKY
JAN 08 2025
BEFORE THE PUBLIC SERVICE COMMISSION
PUBLIC SERVICE
COMMISSION

In the matter of:

Winian S Ave fuaciine Wikinson
(Your Full Name)

)
)
COMPLAINANT )
)
VS. )
)
TAyLoe County RECC )
(Name of Utility) )
DEFENDANT )

COMPLAINT

The complaint of _Nm- AN Ao CuﬁgLigi W uanNson respectfully shows:
(Your Full Name)

(@) Wiran & Anp Cuwartene Witkinsan
(Your Full Name)

_9031 RiverR 0aks ¢1 Biow HS 39532
(Your Address)

(b) Tayrog Counry RECC

(Name of Utility)

62S W M Sr, Carpaeusiiig, Ky 42118
(Address of Utlity)

() That _WE peyed Rfcewed A CHEUC Foe Que Oapital CReoITs

(Describe here, attaching additional sheets if necessary,

WUEN We Toved our OF Tue Coopseatnis's Seavief AREA PeR_
the specific act, fully and clearly, or facts that are the reason

Ps.C. KY No.S5 Suger No, 38, Tue Aoveess We Map b

and basis for the complaint.)

Ens Bt Tie Tivg or Duc Novg las So4s Rivge O Cr, Braox, Hs 39532

Continued on Next Page



Formal Complaint

Wictiap B8x0Chatut [ uaysey vs. Taitol &ony REcc

Page 2 of 2
Tuat Bopecss Weeh Fasd's Aporess WE Usgn Unri Wg Hap A
Pearancar Apperss . We Movip bour OF Tue Sékvice Agga T
JAnuaey 2000,
_Ses ArtacHMenT

Wherefore, complainant asks

(Specifically state the relief desired.)

Se€ Last PacaeraPH Of ArracinenT.

isstssiI PPI
Dated at &0 "EM LOKI , Kentueleyrthis _ 3oth_ day
(Your City)
of_Decengel 2024
(Month) R
(Your Signature*)
_Decrmgel 30, 2024
(Name and address of attorney, if any) Date

*Complainte by corporations or assogiations, or any other organization having the right to file a
complaint, must be signed by its attorney and show his post office address. No oral or unsigned
complaints will be entertained or acted upon by the commission.

Prso Encipsep Ts  P-S.C kv No5 Shiser No2g



Attachment

Background: | was attempting to settle my Mom’s account as she passed on May 26" 2024. Walt Parrot
of Cowherd and Parrot Funeral Home sent the dispensation of administration to South Central RTC and
Taylor County RECC around the same time. He received the check from South Central RTC around the
middle of September but he didn’t receive the check from Taylor Country RECC until the 2™ week in
December. |called Taylor Country RECC several times and left messages. | did get to talk to Lynn
Marcum twice, the second time she was paged to the phone. All of this led me to do some research on
capital credits as my husband and | also have capital credits with Taylor County RECC.

My research led me to Rules and Regulations P.S.C. KY No. 5 Sheet No. 38. It is titled Capital Credits
Retirement. The first paragraph states “Refunds due members who have moved out of the
Cooperative’s service area will be mailed to the member at the last known address.” The next to last
paragraph also talks capital credits after deducting amount owed from remaining billing to be sent to
the member at the last known address. The last paragraph states “If a member moves off the line and
cannot be located, his Capital Credits will be held in a suspense account for a period of five years.” |
don’t believe Taylor County RECC is following this rule. My Mom should have received her capital
credits when she moved in with me. My Mom’s electric was shut off In June 2020. My husband and |
should have received out capital credits many years ago as we moved in January 2000.

| think the regulation is clear, if you are no longer part of the Coop, the capital credits should be sent to
you. We would like to receive the Capital Credits due us with interest as they have held them for 25
years. Please send a check to William $ Wilkinson and Charlene Wilkinson at 9031 River Qaks Ct, Biloxi,
MS 39532.



FOR ALL TERRITORY SERVED
P.8.C, KY No. 5

Sheet No. 38
TAYLOR COUNTY RURAL ELECTRIC
COOPERATIVE CORPORATION Cancelling P.S.C. No. 4

Sheet No. 29
RULES AND REGULATI®NS

CAPITAL CREDITS RETIREMENT

Refunds due members who have moved out «of the Cooperative’s
service area will be mailed to the member at the 1last known
address.

All Capital Credits due deceased members will be paid by £ull
calendar years to deceased member’s estate, upon notice of death
of said member and proof of death submitted, £rom date of 1944,
the first date of assignment of Capital Credits or the date he
Became a member if after 1544.

In the event an account had continued to be served 1in a
decedent's name after his de&th, the Capital Credits
accumulated up to the time of the member’s death would be
refundable to his estate.

when a member moves off the line owing the Cooperative a bill,
his Capital Credits will be applied on the bill. This will be
done as Credits are being retired to ali members and net praior te
regular retirement. Should the amount of Capitl Credit exceed
the bill, the difference will be mailed to the member at his last
address.

If a member moves off the line and cannot be located, his Capital
Credits will be held in a suspense account for a period of five
years.
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