COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:
GREGORY ALLEN
COMPLAINANT

CASE NO.

V. 2025-00372

LOUISVILLE GAS AND ELECTRIC COMPANY
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DEFENDANT

ORDER

On November 14, 2025, Gregory Allen (Complainant) filed a complaint (Complaint)
against Louisville Gas and Electric Company (LG&E) alleging that LG&E was improperly
charging him a commercial electric and gas rate for his residence.! On April 29, 2026,
the Commission entered an Order requiring LG&E to satisfy the matter complained of or
file a written answer.? On May 8, 2026, LG&E filed a Notice of Satisfaction and Motion to
Dismiss, stating that LG&E had improperly classified Complainant as a commercial
customer and has changed his service type to residential and has offered to refund the
Complainant the disputed amount between February 7, 2025, and August 4, 2025.% Per
807 KAR 5:001, Section 5(2), a party has seven days to respond to a motion from the

date of filing. The Complainant has not responded to LG&E’s motion to dismiss.

T Complaint (filed Nov. 14, 2025).
2 Order (Ky. PSC Apr. 29, 2026) at 1.

3 Notice of Satisfaction and Motion to Dismiss of Louisville Gas and Electric Company (filed May 8,
2026) at 1-2.



The Commission finds that the fulfillment of LG&E’s Notice of Satisfaction has
satisfied the Complaint and grants LG&E’s motion to dismiss.

IT IS THEREFORE ORDERED that:

1. LG&E’s Notice of Satisfaction and Motion to Dismiss is granted without
prejudice because, as of the date of the motion, satisfaction was pending.

2. A copy of this Order shall be served on Gregory Allen by U.S. Postal Service
First Class mail at 233 5th Ave. Shepherdsville, Kentucky 40165.

3. This case is closed and is removed from the Commission’s docket.
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Entered on this 24th day of June, 2026.

PUBLIC SERV|CE,.COMMISSION
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Chair
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Vice Chair
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Commissioner
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Commissioner
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Linda C. Bridwell, PE
Executive Director
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Service List for 2025-00372

* Gregory L Allen
233 5th Avenue
Shepherdsville, KY 40165

* Louisville Gas and Electric Company

2701 Eastpoint Parkway
Louisville, KY 40223

* Denotes served by Email





