
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

DARRELL R. HAMILTON 

COMPLAINANT 

V. 

KENTUCKY UTILITIES COMPANY 

DEFENDANT 

) 
) 
) 
) 
) 
) 
) 
) 
) 

CASE NO. 
2025-00290 

O R D E R 

Kentucky Utilities Company (KU) is hereby notified that it has been named as a 

Defendant in a formal complaint filed on August 25, 2025, a copy of which is attached as 

an Appendix to this Order and incorporated herein. 

The Commission finds that pursuant to 807 KAR 5:001, Section 20, KU should 

satisfy the matters complained of or file a written answer to the complaint within ten days 

from the date of service of this Order.  The Commission directs KU to the Commission’s 

July 22, 2021 Order in Case No. 2020-000851 regarding filings with the Commission.   

IT IS THEREFORE ORDERED that: 

1. KU shall satisfy the matters complained of or file a written answer to the

complaint within ten days from the date of service of this Order. 

1 Case No. 2020-00085, Electronic Emergency Docket Related to the Novel Coronavirus COVID-
19 (Ky. PSC July 22, 2021), Order (in which the Commission mandated the use of the electronic filing 
procedures found in 807 KAR 5:001, Section 8, except for pro se formal complaints filed against utilities). 



 -2- Case No. 2025-00290 

2. KU shall serve copy of its response to this Order by U.S. Postal Service 

First-Class mail and by way of Certified Mail, Return Receipt Requested, on Darrell 

Hamilton at 3236 Taylor Mine Road, Beaver Dam, Kentucky 42320-9687 

3. A copy of this Order shall be served by U.S. Postal Service First-Class mail, 

on Darrell Hamilton at 3236 Taylor Mine Road, Beaver Dam, Kentucky 42320-9687. 
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PUBLIC SERVICE COMMISSION 

___________________________ 
Chairman 

___________________________ 
Commissioner 

___________________________ 
Commissioner 

ATTEST: 

______________________ 
Executive Director 
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APPENDIX 

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE 
COMMISSION IN CASE NO. 2025-00290  DATED DEC 3 2025

FIVE PAGES TO FOLLOW 



Case No. 2025-00290 
. GOMMONWEAL TH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the matter of: 

VS , 

P4tBEL1= • B. 11:ltM 111atl ; 

(Your Fu!! Name) 
COMPLAINANT 

) 
) 
) 
) 
) 
) 
} 
) 

k /j c~£N[U"4' {/[II ,ri/5.$ ca)) 
(Name of Utility) ) 

DEFENDANT ) 

COMPLAINT 

RIECEVED 
AUG 252025 

PUBLIC SERVICE 
COMMISSION 

The_ complaint of /);u,r,ELL -8., /iAltJt.L 7:'1ft. respectfully shows: 
(Your Full Name) 

(a) /}JARt;,L, g, ll,V11/I DJII( 
(Your Full Name) 

'31,_ 3 { v!,i:LM AltAIE: NO, 8et!IYF~ 
(Your Address) • 

(b) !<If {li.A(l/JCf:,Y /JD LI Tl~ ) 
(Name of Utility) > 

OJI/€: {{IJ.4-t I r:.Y SJ; L.iJ,, IIVti 'llW 
(Address of Utility) 

(c) That: Dltlfl( ti IU,,t NeeEtRf{J, &7"&4 l</J. l £LSe1&,t1fy 
(Describe here, attaching additional sheets if necessary, 

the specific act, fully and clearly, or facts that are the reason 

and basis for the complaint.) 1 

/<IJ IY,-1-AJ/"EtJ rtJ C#Ah'tJ./: At)" J:.~rE '11 C()11A.MElic!1Al. ~A~ AN~ AS 

I 6RGt1~p 1 &5y Sb:tD .I WIIL V ltAYei tC! N4tlE 4 tttr;Wi,W:@ + A 

Continued on Next Page 

Ken!uck.yUnb•idledSpiril.com An Equa: Opportunity Employer M/FfO 
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l-r11,i llA711/l.tPt?t'4 6Q.a 4 &bC<fll/Yt • 1 ALL Bfi:ltO If Hi?P J[ A: lL, 
,/ // 

s·o f/1,flr Kl( AaPw fi4trt'-")A K4M4 n tlil4t.1F,,r. J ALL. l&JJ,r /t-A/1 , r. 

AlJfl WO fi9 £l~flBAIJ£ Hfl/UN(;, 17/./45 A1FAAI~ rt'l uUE IT .hLt, 

o'ur A@ I/Jilll/lliii. Tt> eopE . e~rti,,A i:,sa I G:o,coo.,._{t1n.r T1Ht¥Js,tw) 

Wherefore, complainant asks ________________ _ 
(Specifically s~ale the relief desired.) 

f/tJ,Pli Ydfl Ji/ILL l'O..,!JJxt~ 1/IA'T J A-M 71J7vo, 1/21/AfVF: ra '/l(A,Jfk 

t lJMw l,;7o_!!. R/:M kJ,t?N:ru . Stit/AI-, Stfi.tYl8ttr, 1 &==eeu?c-: 

I 

Ft?oQ31J-114 ,P-S- Bu,- (2PM1'. NA:f'5. A~;¥ tPf'4'Fe /IW!.(!)tY/iu 

Dated at __ ....,.B ... 'i ..... A: .... l!"'""c~te..__1J6,,LLJA<-LM~----' Kentucky, this 2tJ tit- day 
(Your City) 

of ___ ,_~_v_sr ________ ,202~ 
(Month) 

1:2,.J:lJ-.A 

(Name and address of attorney, if any) Date 

·•complaints by corporations or associations, or any other organization having the right to file 
a complaint, must ba signed by its attorney and show his post office address. No oral or 
unsigned complaints will be entertained or acted upon by the commission. 

Ken1uckyUnbridledSpirit.com · m /(f!!,fJ!i_ An Equal QppQrtur.,ly Emi;:1oyer MJF/O 



KU. 
a PPL company 

BIWNG SUMMARY 
Prevkus Balance 1,665.50 
Paymenl(BJ Received • 131. 78 

Blla,ce • al 71t'Jl'/.i $1,534.7! 
Current8ec1rtc ChaTJ1es 135.67 
Cu,rent Unmetef'ed Ch11ges 28.23 
Cuwent Taxes and Fees 4.86 

Tllal CurreSlt Chllrlll a of 7n:112f> $188.7& 
OflerCharges (See Olher Charges en bad<l._ ____ 41 ..... 04 ..... 

TatalAmoolt:Dua $1,7a2.52 

BIWNG PERIOD AT-A-GLANCE 
llll'IEM LASTJfMI 

Awage Tanpera1Ure 13• 79• 
Number of Days 81118d 32 31 

Avg. Electric Ch ... 1111' Dar •• $1.71 

Avg. BedJ1e Usage per Day (kWh) 18.13 30.84 

Malled 7fJAfl5 far Account 1 

AMOUNf !JUE DUE DATE 

$1,742.52 8/18/25 
,,,,, onllntlar,,_ ,.,_,,. ... bl/ll,n 7,n ETlllil/ m ,,..,_.,.._, 
Aecaunt Nan8: DARRB.L MAMLTON 
Serwll:e Adltess: 3236Tatfcl'MlneRd f~ 

BEAVER PAM KY 
Payment Oplan& Mobile app -LG&E IQ.I ODP mmile app f 
CIIStlJnw Slnllce: Fir fa8tert teMCe, use our mdJile app, 1/d;uSite or 

aJtomallld pnooe sysmn (800) 383-5582 
24- boors a day. 
PIKlle reps available MsF, 7am • 7pm ET. 

Nmct read wlll OID1r 8f2fVl5 • 8f22/25 (Meler Read Pornoo t 5) 

MONJHLY USAGE ■ EIETRIC (kWh) QIIRNl" 
811.UN:l 
l'OIOO ...... 

ii a:il 

~ :;; 

JI.IL AUG SEP OCT NOV 0£C J~ FEB MM N'R MAY JIN .JJL 

I ► 7'1' 

2024 2025 
Tl" Tr 66"' 58" 39" 33" 36" 48" 'ir f6' 7'Z' 83° 

.. ► 6.71 3-16 4.02 5.11 4.95 4.58 4.78 '-46 4.31 4.16 4.58 4.10 5.06 



Customer Service: 1-800·981-0600 Mon-Fri 7AM-7PM(EST} .------..------
Walk-In Center Hours: Mon-Fri 8AM-5PM(EST) OUE DATE AMOUNT DUE 
Telephone Payments: (800) 807-3596 04128109 $240.08 

www.eon-us.com 
an e -o,t company 

Please see the Important Information section 
of this bill for details about your new account 
number. 

.ACCOUNT INFO:RMATION -------- --------
Account Number: 
Account Name: DARRELL HAMILTON 
Service Address: 3236 Taylor Mines Rd 
Next Read Date: 05/14/09 

BIWHG SUMMARY. 
Averages for This Last 
Billing Period Year Year 
Average Temperature 52° 50° 
Numiierofi5avs Billed 32 32 ___ _ 

Previous Ba1anc:e 
Payment as of 04/16 
Balance as of 04/16 
Electric Charges 
Unmeterec:I Charges 
Taxes and Fees 

214.51 
18.58 
6.99 

-:-------::--- - -·----
Electric/kwh per day 98.7 0.0 

· flate Type; Flesldentlal Servk:e,. Three Phase 
' Customer Cllarge 

Energy Charge 

Other Chuges For Above Rates 
Fuel Adjustment ($0.00584 x 3040 kwh) 
Eleetric DSM ($0.01)144 K 3040.00 kwh) 
Environmental Surcharge (6.520% >< $200.90) 
Merger Surcharge (0.167% x $214.0D) 
Home Energy .Assistance Fund Charge 

Total Eh.tctrk Charges 

Rale Type; 9,500L Open Bottom HPS Std RC-428 
Unil Charge ($5.57 x 3 Lights) 

Other Charges For Above Rates 
Fuel Adjustment (Sl.00584 x 1.20 kWh) 
Environmental Surcharge (6.520"/o x $17.41) 
Merger surcharge (0.167% x $18.55) 

Tota1 Unmetered Cl1a.rgn 

Utility Charges as of 04/16 
Total Amount Due 

ELECTRIC CHARGES 

5.00 
173.n 

17.75 
4.38 

13.10 
0.36 
0.15 

$214.51 

UNMETEREO CHARGES 

16.71 

0.70 
1.14 
0.03 

18.58 

Meter Reading Information 
Meter # C!S34135 
Actual Reading on 04115 
Previous Reading on 03115 

Current kwh Usage 
Meter Multiplier 
Metered kwh Usage 

o.oc 
0.0( 
0.0( 

240.0 
240.0 

734 

65a. 
76 

_jj1 

3040 

PIAa,.A '-f'A MVA11'<A sir!" for ,u1c1itionitl r.hHmes. Brina en~re bill vvmm oavirto in 119J'SOfl. 

Please make note of your new account number, which can be 1ound on the lront of your blll. Your old account number, \ 
- s no longer valld bu1 Is provided here for reference purposes only. 



Customer Service: 1-800-981-0600 DATE DUE AMOUNT DUI 
24-hours a day, 7 days a week }tt.t.lUIJT WAI rrmtJJ 05l29I02 ~ I-' $106.43 
www.kuenergy.com ~'I /t"JC/l'l,S ~----__.__ ____ _ 

Help us serve you better. Review your home phone 
number on the payment stub. If incorrect. please 
indicate the correct number beside the current number. 

Averages for This Last 
Billing Period Year Year 
Average Temperature 642 640 

Number of Days Billed 30 29 

Electric/kwh per Day 77.9 69.6 

ACCOUNT INFORMATION 
Account Number: 
Account Name; Darrell Hamilton 
Service Address: 3236 Taylor Mines Rd 

Beaver Dam.Ky 

BILLING SUMMARY 
Previous Balance 
Payments as of 05/16 
Balance as of 05/16 
Electric Charges 
Unmetered Charges 
Taxes and Fees 
Utility Charges as of 05/16 
Total Amount Due 

90.31 
"13.41 

rJ#s-aJ-11 

ELECTRIC CHARGES 
Rate Type: FERS-AU ELECT RES 

Energy Charge 

Other Chargas For A.bov• Rite• 

Fuel Adjustmenl ($.00155 x 2240 kWh) 
Aesk:lenllal DSM ($.00030 x 2?40 kwh) 
Environmental rcharge (2.740% ic $90.13) 
Merger su~cradit (2.378% CR ,c $92.80) 
Value Delivery Surcredit (O, 100% CR x 590.40) 

Total Electric Charge11 

Rn Ty.-: 9500l HPS POL 

3 UgnlS 

Please :tee reverse slde for additional charges. 

85.99 

3.47 
0 .67 
2.47 

(2.20} 
(0.09} 

590.31 

UNMETERED CHARGES 

13.23 

Meter Reading Information 
Meter #W504637-A 

Actual Reading on 05/15 

Previous Reading on 04/1S 
Current kWh Usaga 

Meter Multiplier 

Metered kwh Usage 

Plea• bring 11nllre bill when peyiAg in peraon. 

172.82 
(172.82 

0.00 

8135 

80;'19 
56 

40 

2240 
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