COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

DARRELL R. HAMILTON )
)
COMPLAINANT )

) CASE NO.

V. ) 2025-00290
)
KENTUCKY UTILITIES COMPANY )
)
DEFENDANT )

ORDER

Kentucky Utilites Company (KU) is hereby notified that it has been named as a
Defendant in a formal complaint filed on August 25, 2025, a copy of which is attached as
an Appendix to this Order and incorporated herein.

The Commission finds that pursuant to 807 KAR 5:001, Section 20, KU should
satisfy the matters complained of or file a written answer to the complaint within ten days
from the date of service of this Order. The Commission directs KU to the Commission’s
July 22, 2021 Order in Case No. 2020-00085" regarding filings with the Commission.

IT IS THEREFORE ORDERED that:

1. KU shall satisfy the matters complained of or file a written answer to the

complaint within ten days from the date of service of this Order.

" Case No. 2020-00085, Electronic Emergency Docket Related to the Novel Coronavirus COVID-
19 (Ky. PSC July 22, 2021), Order (in which the Commission mandated the use of the electronic filing
procedures found in 807 KAR 5:001, Section 8, except for pro se formal complaints filed against utilities).



2. KU shall serve copy of its response to this Order by U.S. Postal Service
First-Class mail and by way of Certified Mail, Return Receipt Requested, on Darrell
Hamilton at 3236 Taylor Mine Road, Beaver Dam, Kentucky 42320-9687

3. A copy of this Order shall be served by U.S. Postal Service First-Class mail,

on Darrell Hamilton at 3236 Taylor Mine Road, Beaver Dam, Kentucky 42320-9687.
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ATTEST:

s Bctatt w0

PUBLIC SERVICE COMMISSION

Chairman

MM&/M

Executive Director

Commissioner

M. {

Commission

ENTERED
DEC 3 2025

KENTUCKY PUBLIC
SERVICE COMMISSION

Case No. 2025-00290



APPENDIX

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE
COMMISSION IN CASE NO. 2025-00290 DATED DEC 3 2025
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Case No. 2025-00290
COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

in the matter of:

DicRELL -~ R. HamuuzoN
(Your Full Name)

RECEIVED
AUG 25 2025

PUBLIC SERVICE
COMMISSION

COMPLAINANT

W

KU CKEQEZL{QQ&C UL ITHES gﬁ)
(Name of Utility)

)

)

)

)

)

VS, )
: )
)

)

)

)

DEFENDANT

COMPLAINT

The complaint of DheRECL R. [2AMiLTON  respectiully shows:
(Your Full Name)

(a)
(Your Full Name)
BL38 rmmos mwe £, Besvep Dam K,
1 428
(Your Address) ' ke %7
(b) JZ7ES
(Name of Utility)
Sr K
: 45077 -
(Address of Utiity) X vomy-mug
(c) That , 2 o
(Describe here, attaching additional sheets if necessary,
= ; LFOR
the specific act, fully and clearly, or facts that are the reason

and basis for the complaint.)
KU WANTED JO CHANBE My Raze T8 COMMERI AL RATE AND 4%
/ M,WLMM&Z&AMZW

Continued on Next Page
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EULC BAZwpgom Ayp 4 KEDEsopa o | ALl READY HAD [T ALL.

AOYiIS3eL T LEGRADE AL/ [ % MEAA (7 TARS
OUT AND REWIRE. TO CODE., LTI MaTED jgoiawm'(l;/f"ffﬁw.ﬂ}mﬁ)

Wherefore, complainant asks

(Spedifically state the relief desired.)

Llope  you witl (0ySIDES THAT | Am TO0yp, tnssis To wogy

PP IR 5 A (0 /9 DITIPE £ JYCL B s
__F RESIIENTIAL RATE WAS GOODENOLEE FUR ThE Pasr
Datedat ___ BeAvEr [as . Kentucky, this ___ 20 7% day
(Your City)
of ALdST 2028
(Month) /
(Your S'ignature') HEART < STROKE-
FATIENT
08-22 -202%&
(Name and address of attorney, if any) Date

'‘Complaints by corporations or associations, or any other organization having the right to file
a complaint, must be signed by its attorney and show his post office address. No oral or
unsigned complaints will be entertained or acted upon by the commission.

KeniuckyUnbridledSpirit com Kmmdfzgh An Equal Opportunty Emgioyer M/F/O
UNBRIDLED SPIAT -



IJ

a PPL company
BILLING SUMMARY
Previous Balance 1,665.50
Paymentis) Received -130.78
Balance as of 7/23/25 $1.534.712
Current Electric Charges 135.67
Current Unmetered Charges 26.23
Current Taxes and Fees 4.86
Total Current Charges as of 7/23/25 $166.76
Other Charges (See Other Charges on back) 41.04
Total Amount Due $1,74252
BILLING PERIOD AT-A-GLANCE

THIS YEAR LAST YEAR
Average Temperature 83° 79°
Number of Days Bllied 32 31

 Avg.Electric Charges per Day ~ $508  $6.7
Avg. Blectric Usage per Day (kWH) 1813 30.84

MTMfumﬂ#

AMOUNT DUE DUE DATE
$1,742.52 8/18/25

App, onfine or phone paymenis made before 7 pm ET will be posted same day

Account Name: DARRELL HAME TON
Service Address: 3238 Tayior Mine Rd 4
BEAVER DAM KY -
Payment Opfions Mobile app - LG&E KU 0DP mabile app
Customer Service: For fastest service, use our mabile app, wtusite or
automated phone svstem (300) 383-5582
24 hours a day.

Phone reps available M-F, Tam - 7pm ET.

Next read will ocour 8/20/25 - 8/22/25 (Meter Read Portion 15)

MONTHLY USAGE B ELECTRIC (kWh) g

JUL AIG SEP OCT NOV DEC | JAN FEB MAR APR MAY JUN JUL

b T e S |3 W B S O 7 8
316 402 511 495 458 | 478 446 431 416 458 410 506



Customer Service: 1-800-981-0600 Mon-Fri 7AM=7PM{EST)

4; Walk-In Center Hours: Mon-Fri 8AM-5PM(EST) | DUE DATE AMOUNT DUE
Telephone Payments: (800) 807-3596 04/28/09 $240.08
® Wwww.eon-us.com :
an @-gp company o : —
ACCOUNT INFORMATION
_ [Flease see the Important Information section Account Number: [
f - of this bill for detalls about your new account Account Name: DARRELL HAMILTON
E be, Service Address: 3236 Taylor Mines Rd
(4 rnmoer.
% Next Read Date:  05/14/09
BILLING SUMMARY
Averages for This Last Previous Balance 0.0(
BilingPerfiod ~ Year  Year Payment as of 04/16 0.0¢
Average Temperature  52°  50° | Balance as of 04/16 ' 0.0
Number of Days Billed 32 - 3 - Electric Charges 214.51
Elsctric/kwh per day 98.7 0.0 Unmetered Charges 18.58
LSS e e i Taxes and Fees 6.99
Utility Charges as of 04/16 240.0
Total Amount Due 240.0
ELECTRIC CHARGES =
Rate Type: Residential Service, Three Phase Meter Reading Information 5%
Customer Charge 5.00 Meter # C534135 =
Energy Charge 173.77 Actual Reading an 04/15 734 f;’.‘f
Other Charges For Above Rates Fraioos Readogon (s e| *
Fuel Adjustment ($0.00584 x 3040 kwh) 17.75 Current kwh Usage 76
Electric DSM ($0.00144 x 3040.00 kwh) 438 Metar Multiplier 40
Environmental Surcharge (6.520% x $200.30) 13.10 Metered kwh Usage 3040
Merger Surcharge (0.167% x $214.00) 0.36
Home Energy Assistance Fund Charge 0.15
Total Electric Charges $214,51
UNMETERED CHARGES
Rate Type: 9,500L Open Bottom HPS Std RC-428
Unit Charge ($5.57 x 3 Lights) 16.71
Other Charges For Above Rates
Fuel Adjustment ($0.00584 x 120 kwh) 0.70
Environmental Surcharge (6.520% x $17.41) 1.14
Merger Surcharge (0.167% x $18.55) 0.03
Total Unmetered Charges 18.58

Please sen raverse side for addiional charaes.

Please make note of your new account nu

Brina entire bill when paving in person,
mber, which can be found on the front of your bill. Your old account number,

% S o longer valid but is provided here for reference purposes only.



% Customer Service: 1-800-981-0600 | DATEDUE | AMOUNT DUI
= 24-hours a day, 7 days a week ALEOUNT. WAS gmy‘a | , $106.43
www.kuenergy.com 09 '/.t' X/ 1995 | | e s
ACCOUNT INFORMATION
Help us serve you better. Review your home phone Account Number:
number on the payment stub. If incorrect, please Account Name: Darrell Hamitton
indicate the corract number beside the current number. Service Address: 3236 Taylor Mines Rd
Beaver Dam,Ky
BILLING SUMMARY
. Previous Balance 172.82
Averages for This Last Payments as of 05/16 (172.82
Billing Period ° Year Year Balance as of 05/16 0.00
Average Temparalre T e | feacCege v
Number of Days Billed 30 29 Taxes and Fees 2.71
_ y Utiity Charges as of 05/16 (%584
Electric/kwh per Day 77.9 69.6 Total Amount Due £5-25-02
ELECTRIC CHARGES
Rate Type: FERS-ALL ELECT RES
Energy Charge 85.99 Meter Reading Information
Other Charges For Above Rates SO ‘ ah
Actual Reading on 05/15 8135
Fue! Adjustment ($.00155 x 2240 kwh) 347 . :
Residential DSM ($.00030 x 2240 kwh) 067 Zf:ms:r:ﬂzz - il ———99—;-2
Environmental Burcharge (2.740% x $90.13) 247 ; 9
Merger Surcredit (2.378% CR x $92.60) (2.20) Meter Muitiplier 40
Value Delivery Surcredit (0.100% CR x $80.40) (0.09) Metered kwh Usage 2240
Total Electric Charges , , $90.31
UNMETERED CHARGES
Rate Type: 95001 HPS POL
3 Lights 1323

Please see reverse side for additional charges.

Please bring entire bill when paying in person.
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