COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:
STEPHANIE MONETTE SMITH
COMPLAINANT

CASE NO.

V. 2025-00118

DUKE ENERGY KENTUCKY, INC.

N N N N S N S SN N

DEFENDANT

ORDER

Duke Energy Kentucky, Inc. (Duke Kentucky) is hereby notified that it has been
named as a Defendant in a formal complaint filed on April 7, 2025, a copy of which is
attached as an Appendix A to this Order and incorporated herein, and attached as
Appendix B to this Order is a copy of the bills sent to Consumer Services Branch as part
of the informal complaint process.

Pursuant to Commission regulation 807 KAR 5:001, Section 20(4)(a), upon receipt
of a formal complaint, the Commission must determine whether the complaint establishes
a prima facie case. A complaint establishes a prima facie case when, on its face, it states
sufficient allegations that, if uncontradicted by other evidence, would entitle the
complainant to the requested relief. If a complaint fails to establish a prima facie case, it
may be dismissed.

The Commission finds that pursuant to 807 KAR 5:001, Section 20, the Complaint

has established a prima facie case, which if not contradicted would entitle the



Complainant to some relief. Duke Kentucky should satisfy the matters complained of or
file a written answer to the complaint within ten days from the date of service of this Order.
The Commission directs Duke Kentucky to the Commission’s July 22, 2021 Order in
Case No. 2020-00085" regarding filings with the Commission.

IT IS THEREFORE ORDERED that:

1. Duke Kentucky shall satisfy the matters complained of or file a written
answer to the complaint within ten days from the date of service of this Order.

2. Duke Kentucky shall send any answer filed in this matter to the complainant
at her service address.

3. Pursuant to 807 KAR 5:001, Section 8(9), within seven days of service of
this Order, Duke Kentucky shall file a written statement with the Commission that:

a. Certifies that it, or its agent, possesses the facilities to receive
electronic transmissions; and

b. Sets forth the electronic mail address to which all electronic notices
and messages related to this proceeding shall be served.

4. The Executive Director should mail this Order through the U.S. Postal
Service, First-Class Mail, to Ms. Stephanie Smith at_
and Olivia Davis Rzesutock, Esq. at 104 East Seventh St. Covington, KY 41011.

5. Pursuant to 807 KAR 5:001, Section 8(9), within seven days of service of
this Order, if complainant is represented, counsel shall file a written statement with the

Commission that:

T Case No. 2020-00085, Electronic Emergency Docket Related to the Novel Coronavirus COVID-
19 (Ky. PSC July 22, 2021), Order (in which the Commission mandated the use of the electronic filing
procedures found in 807 KAR 5:001, Section 8, except for pro se formal complaints filed against utilities).
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a. Certifies that it, or its agent, possesses the facilities to receive
electronic transmissions; and
b. Sets forth the electronic mail address to which all electronic notices

and messages related to this proceeding shall be served.

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK]
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ATTEST:

Lot Brsirsll

r

Executive Director

PUBLIC SERVICE COMMISSION

Chairman

Vice Chairman

MM%JAV @5(’““

Commissioner
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KENTUCKY PUBLIC
SERVICE COMMISSION
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APPENDIX

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE
COMMISSION IN CASE NO. 2025-00118 DATED JUN 24 2025
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Your usage snapshot - Continued
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Average temperature in degrees
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Current Month  Nov 2021 12-Month Usage Avg Monthly Usage

Your bill this month includes estimated usage and may be adjusted
once the actual usage is obtained from the meter.

Your current rate is Residential Service (RS).

For a complete listing of all Kentucky rates and riders, visit duke-
energy.com/rates

Gas (CCF) 63 70 744 62
12-month usage based on most recent history
Current electric usage for meter number 108268903
Estimated reading on Nov 16 0
Previous reading on Oct 19 -0
Energy Used 0 kWh
Billed kWh 0.000 kWh
Current Gas usage for meter number 1255323
Actual reading on Nov 15 4926
Previous reading on Oct 18 - 4863
Gas Used 63 CCF
Billed CCF 63.000 CCF
Billing details - Electric
Billing Period - Oct 19 to Nov 16
Meter - 108268903
Customer Charge $12.90
Environmental Surcharge Mechanism Rider (ESM) 0.06
Manual Read Meter Charge 25.00
Total Current Charges $37.96
Billing details - Gas
Billing Period - Oct 18 to Nov 15
Meter - 1255323
Customer Charge $17.80
Gas Delivery Charge
63.000 CCF @ $0.52474000 33.06
Gas DSM Rider
63.000 CCF @ $0.01480300 0.93
Gas Cost Recovery
63.000 CCF @ $1.03860000 65.43

Your current rate is Residential Service (RS).
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Your usage snapshot - Continued

Gas usage history
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Oct Nov Dec Jan

Average temperature in degrees
29° 34 47 52 66 74 770 74" 68°

54¢ 46° 36 A3

Current Month  Jan 2022 12-Month Usage Avg Monthly Usage

Gas (CCF) 154 162 735
12-month usage based on most recent history

Current electric usage for meter number 108268903

Estimated reading on Jan 18
Estimated previous reading on Dec 17

Energy Used
Billed kWh 0.000 kWh

Current Gas usage for meter number 1255323

Actual reading on Jan 17
Previous reading on Dec 16

Gas Used
Billed CCF 154.000 CCF

Billing details - Electric

Billing Period - Dec 17 to Jan 18

Meter - 108268903

Customer Charge

Environmental Surcharge Mechanism Rider (ESM)
Manual Read Meter Charge

Total Current Charges

Billing details - Gas

Billing Period - Dec 16 to Jan 17
Meter - 1255323
Customer Charge
Gas Delivery Charge

154.000 CCF @ $0.52474000
Gas DSM Rider

154.000 CCF @ $0.01480300
Gas Cost Recovery

154.000 CCF @ $0.70060000

61
Your bill this month includes estimated usage and may be adjusted
0 once the actual usage is obtained from the meter,
-0
0 kWh
5199
- 5045
154 CCF
Your current rate is Residential Service (RS).
For a complete listing of all Kentucky rates and riders, visit duke-
$12.90 energy.comjrates
1.33
25.00
$39.23
Your current rate is Residential Service (RS).
$17.80
80.81
2.28
107.89
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Your usage snapshot - Continued

Gas usage history
176 CF 2022 2023
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Average temperature in degrees
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Current Month Feb 2022 12-Month Usage Avg Monthly Usage

Gas (CCF) 134 156 713 59
12-month usage based on most recent history

Current electric usage for meter number 108268903

Actual reading on Feb 16 0
Estimated previous reading on Jan 19 -0
Energy Used 0 kWh
Billed kWh 0.000 kWh

Curmrent Gas usage for meter number 1255323

Actual reading on Feb 15 5333
Previous reading on Jan 18 - 5199

Gas Used 134 CCF
Billed CCF 134.000 CCF

Billing details - Electric

Billing Period - Jan 19 to Feb 16 Your current rate is Residential Service (RS).

Meter - 108268903 For a complete listing of all Kentucky rates and riders, visit duke-
Customer Charge $12.90 energy.com/rates

Environmental Surcharge Mechanism Rider (ESM) 1.47

Manual Read Meter Charge 25.00

Total Current Charges $39.37

Billing details - Gas

Billing Period - Jan 18 to Feb 15 Your current rate is Residential Service (RS).
Meter - 1255323
Customer Charge $17.80
Gas Delivery Charge

134.000 CCF @ $0.52474000 70.32
Gas DSM Rider

134.000 CCF @ $0.01480300 1.98
Gas Cost Recovery

134.000 CCF @ $0.70060000 93.88
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Your usage snapshot - Continued

Gas usage history

CCF 2022
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Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar

Average temperature in degrees
47¢ 52

66° 74¢ 77 74¢ 68" 54" 46° 36° A 4z b
Current Month Mar 2022 12-Month Usage Avg Monthly Usage
Gas (CCF) 91 91 713 59
12-month usage based on most recent history
Current electric usage for meter number 108268903 Your bill this month includes estimated usage and may be adjusted
. . once the actual usage is obtained from the meter,
Estimated reading on Mar 16 0
Previous reading on Feb 17 -0
Energy Used 0 kWh
Billed kWh 0.000 kWh
Current Gas usage for meter number 1255323
Actual reading on Mar 16 5424
Previous reading on Feb 16 - 5333
Gas Used 91 CCF
Billed CCF 91.000 CCF
Billing details - Electric
Billing Period - Feb 17 to Mar 16 Your current rate is Residential Service (RS).
Meter - 108268903 For a complete listing of all Kentucky rates and riders, visit duke-
Customer Charge $12.90 energy.com/rates
Environmental Surcharge Mechanism Rider (ESM) 1.65
Manual Read Meter Charge 25.00
Total Current Charges $39.45
Billing details - Gas
Billing Period - Feb 16 to Mar 16 Your current rate is Residential Service (RS).
Meter - 1255323
Customer Charge $17.80
Gas Delivery Charge
91.000 CCF @ $0.52474000 47.75
Gas DSM Rider
91.000 CCF @ $0.01480300 1.35
Gas Cost Recovery
91.000 CCF @ $0.48820000 44.43
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Your usage snapshot - Continued

Gas usage history
173 5F 2022 2023
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Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr

Average temperature in degrees

52° 66° 74° 77¢ 74 68° 547 46° 36° A0 42 43 50
Current Month  Apr2022 12-Month Usage Avg Monthly Usage
Gas (CCF) 74 66 721 60

12-month usage based on most recent history

Current electric usage for meter number 108268903

Actual reading on Apr 18 0
Estimated previous reading on Mar 17 -0
Energy Used 0 kWh
Billed kWh 0.000 kWh

Current Gas usage for meter number 1255323

Actual reading on Apr 17 5498
Previous reading on Mar 17 - 5424

Gas Used 74 CCF
Billed CCF 74.000 CCF

Billing details - Electric

Billing Period - Mar 17 to Apr 18 Your current rate is Residential Service (RS).

Meter - 108268903 For a complete listing of all Kentucky rates and riders, visit duke-
Customer Charge $12.90 energy.com/rates

Environmental Surcharge Mechanism Rider (ESM) 1.46

Manual Read Meter Charge 25.00

Total Current Charges $39.36

Billing details - Gas

Billing Period - Mar 17 to Apr 17 Your current rate is Residential Service (RS).
Meter - 1255323
Customer Charge $17.80
Gas Delivery Charge

74.000 CCF @ $0.52474000 38.83
Gas DSM Rider

74.000 CCF @ $-0.00478400 -0.35
Gas Cost Recovery

74,000 CCF @ $0.48820000 36.13
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Your usage snapshot - Continued
Gas usage history
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Average temperature in degrees
66° 74 77° 74 68 54 46" 36"

May 2022 12-Month Usage Avg Monthly Usage

Current Month
Gas (CCF) 33 24 730 61
12-month usage based on most recent history
Current electric usage for meter number 108268903
Actual reading on May 17 0
Previous reading on Apr 19 -0
Energy Used 0 kWh
Billed kWh 0.000 kWh
Current Gas usage for meter number 1255323
Actual reading on May 16 5531
Previous reading on Apr 18 - 5498
Gas Used 33 CCF
Billed CCF 33.000 CCF
Billing details - Electric
Billing Period - Apr 19 23 to May 17 23
Meter - 108268903
Customer Charge $12.90
Environmental Surcharge Mechanism Rider (ESM) 0.92
Manual Read Meter Charge 25.00
Total Current Charges $38.82
Billing details - Gas
Billing Period - Apr 18 23 to May 16 23
Meter - 1255323
Customer Charge $17.80
Gas Delivery Charge
33.000 CCF @ $0.52474000 17.32
Gas DSM Rider
33.000 CCF @ $-0.00478400 -0.16
Gas Cost Recovery
33.000 CCF @ $0.48820000 16.11

Your current rate is Residential Service (RS).

For a complete listing of all Kentucky rates and riders, visit duke-

energy.com/rates

Your current rate is Residential Service (RS).
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Your usage snapshot - Continued

Gas usage history
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Current Month  Jul 2022  12-Month Usage Avg Monthly Usage

Gas (CCF) 12 12 729 61
12-month usage based on most recent history
Current electric usage for meter number 108268903
Actual reading on Jul 18 0
Previous reading on Jun 20 -0
Energy Used 0 kWh
Billed kWh 0.000 kWh
Current Gas usage for meter number 1255323
Actual reading on Jul 17 5553
Previous reading on Jun 16 - 5541
Gas Used 12 CCF
Billed CCF 12.000 CCF
Billing details - Electric
Billing Period - Jun 20 23 to Jul 18 23
Meter - 108268903
Customer Charge $12.90
Environmental Surcharge Mechanism Rider (ESM) 0.98
Manual Read Meter Charge 25.00
Total Current Charges $38.88
Billing details - Gas
Billing Period - Jun 16 23 to Jul 17 23
Meter - 1255323
Customer Charge $17.80
Gas Delivery Charge
12.000 CCF @ $0.52474000 6.30
Gas DSM Rider
12.000 CCF @ $-0.00478400 -0.06
Gas Cost Recovery
12.000 CCF @ $0.51910000 6.23

Your current rate is Residential Service (RS).

Page 3 of4
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For a complete listing of all Kentucky rates and riders, visit duke-

energy.com/rates

Your current rate is Residential Service (RS).
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Your usage snapshot - Continued

Gas usage history
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Current Month  Aug 2022 12.Month Usage Avg Monthly Usage

12-month usage based on most recent history

Gas (CCF) 10 9 730

61

Actual reading on Aug 17
Previous reading on Jul 19

Current electric usage for meter number 108268903

-0

Energy Used
Billed kWh 0.000 kWh

0 kWh

Current Gas usage for meter number 1255323

Actual reading on Aug 15
Previous reading on Jul 18

5563
- 5553

Gas Used
Billed CCF 10.000 CCF

10 CCF

Billing details - Electric

Billing Period - Jul 19 23 to Aug 17 23

Meter - 108268903

Customer Charge

Environmental Surcharge Mechanism Rider (ESM)
Manual Read Meter Charge

$12.90
1.31
25.00

Total Current Charges

$39.21

Billing details - Gas

Billing Period - Jul 18 23 to Aug 15 23
Meter - 1255323
Customer Charge
Gas Delivery Charge
10.000 CCF @ $0.52474000
Gas DSM Rider
10.000 CCF @ $-0.00478400
Gas Cost Recovery
10.000 CCF @ $0.51910000

$17.80

5.25

-0.05

5.19
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Your current rate is Residential Service (RS).

For a complete listing of all Kentucky rates and riders, visit duke-
energy.com/rates

Your current rate is Residential Service (RS).
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Your usage snapshot - Continued

Gas usage history
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Current Month  Sep 2022 12-Month Usage Avg Monthly Usage

12-month usage based on most recent history

Gas (CCF) 11 12 729

61

Actual reading on Sep 18
Previous reading on Aug 18

Current electric usage for meter number 108268903

-0

Energy Used
Billed kWh 0.000 kWh

0 kWh

Current Gas usage for meter number 1255323

Actual reading on Sep 15
Previous reading on Aug 16

5574
- 5563

Gas Used
Billed CCF 11.000 CCF

11 CCF

Billing details - Electric

Billing Period - Aug 18 23 to Sep 18 23

Meter - 108268903

Customer Charge

Environmental Surcharge Mechanism Rider (ESM)
Manual Read Meter Charge

$12.90
1.41
25.00

Total Current Charges

$39.31

Billing details - Gas

Billing Period - Aug 16 23 to Sep 15 23
Meter - 1255323
Customer Charge
Gas Delivery Charge
11.000 CCF @ $0.52474000
Gas DSM Rider
11.000 CCF @ $-0.00478400
Gas Cost Recovery
11,000 CCF @ $0.54130000

$17.80

5.77

-0.05

5.95

Your current rate is Residential Service (RS).
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Accourt rumber

For a complete listing of all Kentucky rates and riders, visit duke-

energy.com/rates

Your current rate is Residential Service (RS).
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Gas usage history
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Average temperature in degrees
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Cumrent Month  Oct 2022 12-Month Usage Avg Monthly Usage

Gas (CCF) 22 18 733 61
12-month usage based on most recent history

Current electric usage for meter number 108268903

Actual reading on Oct 18

Previous reading on Sep 19 -0

Energy Used
Billed kWh 0.000 kWh

0 kWh

Current Gas usage for meter number 1255323

Actual reading on Oct 17
Previous reading on Sep 16

5596
- 5574

Gas Used
Billed CCF

22 CCF
22.000 CCF

Billing details - Electric

Billing Period - Sep 19 23 to Oct 18 23

Meter - 108268903

Customer Charge - Sep 19 to Oct 12

Customer Charge - Oct 13 to Oct 18

Home Energy Assistance Prgm

Environmental Surcharge Mechanism Rider (ESM)
Manual Read Meter Charge

$10.08
2.60
0.30
1.26
25.00

Total Current Charges $39.24

Billing details - Gas
Billing Period - Sep 16 23 to Oct 17 23
Meter - 1255323
Customer Charge
Gas Delivery Charge
22.000 CCF @ $0.52474000
Gas DSM Rider
22.000 CCF @ $-0.00478400

$17.80

11.54

-0.11

Your current rate is Residential Service (RS).

For a complete listing of all Kentucky rates and riders, visit duke-
energy.com/rates

Your current rate is Residential Service (RS).

For a complete listing of all Kentucky rates and riders, visit duke-
energy.com/rates
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Your usage snapshot - Continued

Gas usage history
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Average temperature in degrees
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Current Month  Nov 2022 12-Month Usage Avg Monthly Usage

Gas (CCF) 65 63
12-month usage based on most recent history

735

61

Actual reading on Nov 16
Previous reading on Oct 19

Current electric usage for meter number 108268903

-0

Energy Used

Billed kWh 0.000 kWh

0 kWh

Current Gas usage for meter number 1255323

Actual reading on Nov 15
Previous reading on Oct 18

5661
- 5596

Gas Used

Billed CCF 65.000 CCF

65 CCF

Billing details - Electric

Billing Period - Oct 19 23 to Nov 16 23

Meter - 108268903

Customer Charge

Home Energy Assistance Prgm

Environmental Surcharge Mechanism Rider (ESM)
Manual Read Meter Charge

$13.00
0.30
1.38
25.00

Total Current Charges

$39.68

Billing details - Gas

Billing Period - Oct 18 23 to Nov 15 23
Meter - 1255323

Customer Charge

Gas Delivery Charge

65.000 CCF @ $0.52474000

Gas DSM Rider

65.000 CCF @ $-0.00478400

Gas Cost Recovery

$17.80

34.11

-0.31

Your current rate is Residential Service (RS).

For a complete listing of all Kentucky rates and riders, visit duke-
energy.com/rates

Your current rate is Residential Service (RS).

For a complete listing of all Kentucky rates and riders, visit duke-
energy.com/rates
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Average temperature in degrees
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Current Month  Dec 2022 12-Month Usage Avg Monthly Usage

Gas (CCF) 101 119 717 60

12-month usage based on most recent history

Current electric usage for meter number 108268903

Actual reading on Dec 15 0

Previous reading on Nov 17 -0

Energy Used 0 kWh

Billed kWh 0.000 kWh

Current Gas usage for meter number 1255323

Actual reading on Dec 14 5762

Previous reading on Nov 16 - 5661

Gas Used 101 CCF

Billed CCF 101.000 CCF
Billing details - Electric

Billing Period - Nov 17 23 to Dec 15 23

Meter - 108268903

Customer Charge $13.00
Home Energy Assistance Prgm 0.30
Environmental Surcharge Mechanism Rider (ESM) 0.80
Manual Read Meter Charge 25.00
Total Current Charges $39.10
Billing details - Gas
Billing Period - Nov 16 23 to Dec 14 23
Meter - 1255323
Customer Charge $17.80
Gas Delivery Charge

101.000 CCF @ $0.52474000 53.00
Gas DSM Rider
101.000 CCF @ $-0.00353600 -0.36

Gas Cost Recovery

Your current rate is Residential Service (RS).

For a complete listing of all Kentucky rates and riders, visit duke-
energy.com/rates

Your current rate is Residential Service (RS).

For a complete listing of all Kentucky rates and riders, visit duke-
energy.com/rates
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Your usage snapshot - Continued

Gas usage history
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Average temperature in degrees

40 42° 43¢ 55¢ 63° 70¢ 76° 75 69°

58° 467

420 34

Cumrent Month  Jan 2023

12-Month Usage Avg Monthly Usage

Gas (CCF) 147 154
12-month usage based on most recent history

710

59

Current electric usage for meter number 108268903

Actual reading on Jan 17
Previous reading on Dec 16

-0

Energy Used

Billed kWh 0.000 kWh

0 kWh

Current Gas usage for meter number 1255323

Actual reading on Jan 16
Previous reading on Dec 15

5909
- 5762

Gas Used

Billed CCF 147.000 CCF

147 CCF

Billing details - Electric

Billing Period - Dec 16 23 to Jan 17 24

Meter - 108268903

Customer Charge

Home Energy Assistance Prgm

Environmental Surcharge Mechanism Rider (ESM)
Manual Read Meter Charge

$13.00
0.30
1.40
25.00

Total Current Charges

$39.70

Billing details - Gas

Billing Period - Dec 15 23 to Jan 16 24
Meter - 1255323

Customer Charge

Gas Delivery Charge

147.000 CCF @ $0.52474000

Gas DSM Rider

147.000 CCF @ $-0.01003000
Gas Cost Recovery

$17.80

77.14

-1.47

Your current rate is Residential Service (RS).

For a complete listing of all Kentucky rates and riders, visit duke-
energy.com/rates

Your current rate is Residential Service (RS).

For a complete listing of all Kentucky rates and riders, visit duke-
energy.com/rates
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Your usage snapshot - Continued

Gas usage history
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Average temperature in degrees

42° 43 55¢ 63¢ 70 76" 7% 6
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Current Month  Feb 2023

12-Month Usage Avg Monthly Usage

Gas (CCF) 118 134
12-month usage based on most recent history

694

58

Actual reading on Feb 16
Previous reading on Jan 18

Current electric usage for meter number 108268903

-0

Energy Used

Billed kWh 0.000 kWh

0 kWh

Current Gas usage for meter number 1255323

Actual reading on Feb 15
Previous reading on Jan 17

6027
- 5909

Gas Used

Billed CCF 118.000 CCF

118 CCF

Billing details - Electric

Billing Period - Jan 18 24 to Feb 16 24

Meter - 108268903

Customer Charge

Home Energy Assistance Prgm

Environmental Surcharge Mechanism Rider (ESM)
Manual Read Meter Charge

$13.00
0.30
1.80
25.00

Total Current Charges

$40.10

Billing details - Gas

Billing Period - Jan 17 24 to Feb 15 24
Meter - 1255323

Customer Charge

Gas Delivery Charge

118.000 CCF @ $0.52474000

Gas DSM Rider

118.000 CCF @ $-0.01003000
Gas Cost Recovery

$17.80

61.92

Your current rate is Residential Service (RS).

For a complete listing of all Kentucky rates and riders, visit duke-
energy.com/rates

Your current rate is Residential Service (RS).

For a complete listing of all Kentucky rates and riders, visit duke-
energy.com/rates
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Your usage snapshot - Continued

Gas usage history
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Average temperature in degrees
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Current Month Mar 2023  12-Month Usage Avg Monthly Usage

Gas (CCF) 78 91 681 57
12-month usage based on most recent history

Current electric usage for meter number 108268903

Actual reading on Mar 18

Previous reading on Feb 17 -0

Energy Used
Billed kWh

0 kWh
0.000 kWh

Cument Gas usage for meter number 1255323

Actual reading on Mar 15
Previous reading on Feb 16

6105
- 6027

Gas Used
Billed CCF

78 CCF
78.000 CCF

Billing details - Electric

Billing Period - Feb 17 24 to Mar 18 24
Meter - 108268903

Customer Charge $13.00

0.30
0.58
25.00

Home Energy Assistance Prgm
Environmental Surcharge Mechanism Rider (ESM)
Manual Read Meter Charge

Total Current Charges $38.88

Billing details - Gas

Billing Period - Feb 16 24 to Mar 15 24
Meter - 1255323

Customer Charge

Gas Delivery Charge

78.000 CCF @ $0.52474000

Gas DSM Rider

78.000 CCF @ $-0.01003000

$17.80

40.93

-0.78

Your current rate is Residential Service (RS).

For a complete listing of all Kentucky rates and riders, visit duke-
energy.com/rates

Your current rate is Residential Service (RS).

For a complete listing of all Kentucky rates and riders, visit duke-
energy.com/rates

Gas Cost Recovery













DUKE duke-energy.com
ENERGY. 800.544.6900

&>

Billing summary

Previous Amount Due
Payment Received Apr 10

Current Gas Charges

Current Electric Charges
Taxes

$380.82
-300.00
69.78
185.63
6.91

Total Amount Due May 13

Your usage snapshot

$343.14

Electric usage history

kWh 2023
1421
1263
1105
947

789

632

474

316

158

of

2024

T Ll l 1 ] U
Apr May Jun Jul Aug Sep Oct

Ll ) I L J 1
Nov Dec Jan Feb Mar Apr

’.'.,' oLlr Page 1 of 4

O Yo
Wil & Y

Energ

Service address Bill date  Apr 22, 2024
For service Mar 16 - Apr 16
32 days

L
Account number _

Thank you for your payment.

Know what's below, Call before you dig. Always call 811 before you
dig, it's the law. Making this free call at least two full working days
before you dig gets utility lines marked and helps protect you from
injury and expense. Call 811 or visit Kentucky811.org

Help lower your energy bill. Shop the Online Savings Store to save
big on energy-efficient items at duke-energy.com/OnlineShop. Enjoy
FREE SHIPPING on orders over $49.

Average temperature in degrees

55 63 70- 76" 75" 69 K8  46° 42¢ 1] 4

Current Month  Apr 2023  12-Month Usage Avg Monthly Usage
Electric (kWh) 1,263 0 1,263 105
12-month usage based on most recent history

............................................................................................................................................................................................................

f~ DUKE
&" ENERGY.

Duke Energy Return Mail
PO Box 1090
Charlotte, NC 28201-1090

Account number

Mail your payment at least 7 days before the due date or
pay instantly at duke-energy.com/billing. Late payments are
subject to a 2,3% late charge.

$343.14
by May 13

After May 13, the amount due
will increase to $349.17.

$
Add here, to help others with a
contribution to Share the Light

$

Amount enclosed

Duke Energy Payment Processing
PO Box 1094

Charlotte, NC 28201-1094







DUKE uke-energy.com
%5 ENERGY. c810'(().544.?,900

Your usage snapshot - Continued

Gas usage history

CCF 2023

165

2024

Apr

T T T T T T T T T T T 1
May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr

Page 3 of 4

becount number (Y

Average temperature in degrees
55¢ 63 70" 76" 75 69 58 46°  4>°

1
42

RES

Current Month  Apr 2023

12-Month Usage Avg Monthly Usage

Electric Fuel Adjustment

Gas (CCF) 52 74 659 55
12-month usage based on most recent history
Current electric usage for meter number 108268903
Actual reading on Mar 20 0
Previous reading on Mar 19 -0
Energy Used 0 kWh
Current electric usage for meter number 320475272 *
Actual reading on Apr 16 1263
Previous reading on Mar 20 -0
Energy Used 1,263 kWh
Billed kWh 1,263.000 kWh
Current Gas usage for meter number 1255323
Actual reading on Apr 16 6157
Previous reading on Mar 16 - 6105
Gas Used 52 CCF
Billed CCF 52.000 CCF
Billing details - Electric
Billing Period - Mar 19 24 to Apr 16 24
Meter - 108268903
Meter - 320475272
Customer Charge $13.00
Energy Charge
1,263.000 kWh @ $0.09965400 125.86
Home Energy Assistance Prgm 0.30
Demand Side Management Cost Recovery Program Rider
(DSM)
1,263.000 kWh @ $0.00135200 1.71
Off-System Sales Profit Sharing Mechanism Rider (PSM)
1,263.000 kWh @ $0.00123700 1.56

* New Meter

Your current rate is Residential Service (RS).

For a complete listing of all Kentucky rates and riders, visit duke-
energy.com/rates






DUKE duke-energy.com
ENERGY. 800.544.6900

&>

Billing summary

Service address

N
—
O

Previous Amount Due $343.14

Payment Received May 09 -343.14

Current Gas Charges 43.28

Current Electric Charges 236.49

Taxes 7.64

Total Amount Due Jun 10 $287.41

Your usage snapshot
Electric usage history
kWh 2023 2024

1800
1600
1400
1200
1000
800
600
400
200

0

I I ! 1 1 Ll Ll |} I || 1 1 1
May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May

Page 1 of 4

Bill date May 20, 2024
For service Apr 17 - May 17
31 days

Account number [ NG

Thank you for your payment.

Duke Energy does not maintain customers' natural gas piping after
or downstream of the meter. You should maintain such piping

by periodically inspecting for leaks. If the piping is metal, you
should also check for signs of corrosion. You should repair such
piping if leaks or corrosion are discovered. For assistance locating,
inspecting or repairing buried piping, please contact a licensed
heating/plumbing contractor. You should always call 811 prior to
digging. Once your lines are marked, always dig by hand if digging
near natural gas piping.

Average temperature in degrees

63" 70° 76° 75 69 58' 46° 42° i 43 3 57

Current Month May 2023 12-Month Usage Avg Monthly Usage
Electric (kWh) 1,600 0 2,863 239
12-month usage based on most recent history

............................................................................................................................................................................................................

«f~ DUKE
&" ENERGY.

Duke Energy Return Mail
PO Box 1090
Charlotie, NC 28201-1090

Account number

Mail your payment at least 7 days before the due date or
pay instantly at duke-energy.com/billing. Late payments are
subject to a 2.3% late charge.

$287.41 After Jun 10, the amount due
by Jun 10 will increase to $294.03.
$ $

Add here, to help others with a

b ! Amount enclosed
contribution to Share the Light

Duke Energy Payment Processing
PO Box 1094

Charlotte, NC 28201-1094
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Your usage snapshot - Continued

Gas usage history

165 CCF 2023 2024

129
110
92
74
55
37
18

May Jun u Aug Sap Oct Nov Dee Jan Feb Mat Apr May

Average temperature in degrees
63° 70°  76° 75 6% 58 46 42 0 4 Ay b
Current Month May 2023 12-Month Usage Avg Monthly Usage
Gas (CCF) 23 33 649 54
12-month usage based on most recent history l't
Current electric usage for meter number 320475272 "t -, ﬂ k
Actual reading on May 17 2863 . !
Previous reading on Apr 17 - 1263
Energy Used 1,600 kWh
Billed kWh 1,600.000 kWh
Current Gas usage for meter number 1255323
Actual reading on May 16 6180
Previous reading on Apr 17 - 6157
Gas Used 23 CCF
Billed CCF 23.000 CCF

Billing details - Electric

Billing Period - Apr 17 24 to May 17 24 Your current rate is Residential Service (RS).
Meter - 320475272 For a complete listing of all Kentucky rates and riders, visit duke-
Customer Charge $13.00 energy.comyrates
Energy Charge
1,600.000 kWh @ $0.09965400 159.45
Home Energy Assistance Prgm 0.30
Demand Side Management Cost Recovery Program Rider
(DSM)
1,600.000 kWh @ $0.00135200 2.16
Off-System Sales Profit Sharing Mechanism Rider (PSM)
1,600.000 kWh @ $0.00123700 1.98
Electric Fuel Adjustment
1,600.000 kWh @ $0.00872100 13.95
Environmental Surcharge Mechanism Rider (ESM) 20.65
Manual Read Meter Charge 25.00

Total Current Charges $236.49







Stephanie M. Smith
3927 Lincoln Ave.
Latonia, KY 41015

*Duke Energy Kentucky, Inc.
139 East Fourth Street
Cincinnati, OH 45202

*Qlivia Davis Rzesutock
Legal Aid of the Bluegrass
104 East Seventh Street
Covington, KY 41011

*Denotes Served by Email Service List for Case 2025-00118





