COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

STEPHANIE MONETTE SMITH )
)
COMPLAINANT )
) CASE NO.
V. ) 2025-00118
)
DUKE ENERGY KENTUCKY, INC. )
)
DEFENDANT )
ORDER

Duke Energy Kentucky, Inc. (Duke Kentucky) is hereby notified that it has been
named as a Defendant in a formal complaint filed on April 7, 2025, a copy of which is
attached as an Appendix A to this Order and incorporated herein, and attached as
Appendix B to this Order is a copy of the bills sent to Consumer Services Branch as part
of the informal complaint process.

Pursuant to Commission regulation 807 KAR 5:001, Section 20(4)(a), upon receipt
of a formal complaint, the Commission must determine whether the complaint establishes
a prima facie case. A complaint establishes a prima facie case when, on its face, it states
sufficient allegations that, if uncontradicted by other evidence, would entitle the
complainant to the requested relief. If a complaint fails to establish a prima facie case, it
may be dismissed.

The Commission finds that pursuant to 807 KAR 5:001, Section 20, the Complaint

has established a prima facie case, which if not contradicted would entitle the



Complainant to some relief. Duke Kentucky should satisfy the matters complained of or
file a written answer to the complaint within ten days from the date of service of this Order.
The Commission directs Duke Kentucky to the Commission’s July 22, 2021 Order in
Case No. 2020-00085* regarding filings with the Commission.

IT IS THEREFORE ORDERED that:

1. Duke Kentucky shall satisfy the matters complained of or file a written
answer to the complaint within ten days from the date of service of this Order.

2. Duke Kentucky shall send any answer filed in this matter to the complainant
at her service address.

3. Pursuant to 807 KAR 5:001, Section 8(9), within seven days of service of
this Order, Duke Kentucky shall file a written statement with the Commission that:

a. Certifies that it, or its agent, possesses the facilities to receive
electronic transmissions; and
b. Sets forth the electronic mail address to which all electronic notices

and messages related to this proceeding shall be served.

4. The Executive Director should mail this Order through the U.S. Postal
Service, First-Class Mail, to Ms. Stephanie Smith at
and Olivia Davis Rzesutock, Esq. at 104 East Seventh St. Covington, KY 41011.

5. Pursuant to 807 KAR 5:001, Section 8(9), within seven days of service of
this Order, if complainant is represented, counsel shall file a written statement with the

Commission that:

1 Case No. 2020-00085, Electronic Emergency Docket Related to the Novel Coronavirus COVID-
19 (Ky. PSC July 22, 2021), Order (in which the Commission mandated the use of the electronic filing
procedures found in 807 KAR 5:001, Section 8, except for pro se formal complaints filed against utilities).
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a. Certifies that it, or its agent, possesses the facilities to receive
electronic transmissions; and
b. Sets forth the electronic mail address to which all electronic notices

and messages related to this proceeding shall be served.
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PUBLIC SERVICE COMMISSION

Chairman

Vice Chairman

Commissioner

ATTEST:

Executive Director
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APPENDIX

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE
COMMISSION IN CASE NO. 2025-00118 DATED -81
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Stephanie M. Smith
3927 Lincoln Ave.
Latonia, KY 41015

*Duke Energy Kentucky, Inc.
139 East Fourth Street
Cincinnati, OH 45202

*Qlivia Davis Rzesutock
Legal Aid of the Bluegrass
104 East Seventh Street
Covington, KY 41011

*Denotes Served by Email Service List for Case 2025-00118





