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This matter arises from Kentucky Utilities Company’s (KU) motion, pursuant to 

807 KAR 5:011, Section 15, to deviate from the customer notice requirements in 807 KAR 

5:011, Section 8(2)(b)(3), as it relates to the Abbreviated Notice published in all 

newspapers of general circulation in KU’s service territory.1 

BACKGROUND 

 On May 15, 2025, KU delivered the required customer notice to the Kentucky 

Press Service, Inc. (Kentucky Press), an organization that acts on behalf of newspapers 

of general circulation throughout the Commonwealth of Kentucky in which customers 

affected reside, to be published in accordance with 807 KAR 5:011, Section 8(2)(b)(3).2  

KU stated that it requested, in writing, that Kentucky Press direct each newspaper to 

publish the customer notice once a week for three consecutive weeks beginning no later 

than May 30, 2025, with the last publication to occur no later than Friday, June 13, 2025, 

 
1 Motion to Deviate (Motion) (filed July 14, 2025).  

2 Motion at 1.  
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in all newspapers of general circulation in KU’s service territory.3  KU stated that one (1) 

newspaper of general circulation, The Leitchfield Grayson News, failed to timely publish 

the third week of notice by June 13, 2025.4  KU stated that when it contacted Kentucky 

Press to request an explanation for the failure to publish within KU’s requested timeframe, 

representatives of Kentucky Press explained that The Leitchfield Grayson News is 

published once weekly on Saturdays and, therefore, published Abbreviated Notice for a 

third time on June 14, 2025.5 

 In its motion, KU argued that although the listed newspaper failed to timely publish 

the third customer notice by June 13, 2025, two newspapers with the largest circulation 

in Kentucky, The Lexington Herald-Leader and The Courier-Journal, timely published the 

abbreviated notice for three consecutive weeks beginning on May 28, 2025, and May 30, 

2025, respectively.6  KU argued that despite the circumstances noted above, the 

publications substantially complied with the Commission’s customer notice requirement.7 

LEGAL STANDARD 

Commission regulation 807 KAR 5:011, Section 8(2)(b)(3), states that if a utility 

has more than twenty customers, it shall provide notice by publishing notice once a week 

for three consecutive weeks in a prominent manner in a newspaper of general circulation 

in the utility's service area, the first publication to be made no later than the date the tariff 

filing is submitted to the commission.  Commission regulation 807 KAR 5:001, Section 

 
3 Motion at 1–2.  

4 Motion at 2.  

5 Motion at 2. 

6 Motion at 3.  

7 Motion at 4.  
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(17)(2)(b)(3), contains the same requirements, except the first publication is made no later 

than the date the application is submitted to the commission.  Commission regulation 

807 KAR 5:001, Section 22, and 807 KAR 5:011, Section 15, permit the Commission to 

grant deviations upon a showing of good cause. 

DISCUSSION AND FINDINGS 

Having reviewed the motion and being otherwise sufficiently advised, the 

Commission grants KU’s motion for a deviation and finds that KU has provided good 

cause to deviate from the notice requirements of 807 KAR 5:011, Section 8(2)(b)(3), and 

807 KAR 5:001, Section 17(2), pursuant to 807 KAR 5:001, Section 22, and 807 KAR 

5:011, Section 15.  Although KU requested publication of notice in a timely manner, 

through no fault of KU, one newspaper published notice late.  Furthermore, the notice 

was published only one date later than the deadline of June 13, 2025.  Considering this 

particular circumstance, the Commission does not believe that any customer would be 

prejudiced by this one-day delay in notice and further believes that KU has substantially 

complied with the regulation. 

IT IS THEREFORE ORDERED that KU’s motion for a deviation from and 807 KAR 

5:001, Section 17(2), and 807 KAR 5:011, Section 8(2)(b)(3), for good cause is granted. 
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