
COMMONWEALTH OF KENTUCKY 
 

BEFORE THE PUBLIC SERVICE COMMISSION 
 
 

In the Matter of: 
 

TERRI MAXINE HURLEY 
 

COMPLAINANT 
 
V. 
 
KENTUCKY POWER COMPANY 
 

DEFENDANT 
 

) 
) 
) 
) 
) 
) 
) 
) 
) 
 
 

 
 
 

CASE NO. 
2025-00058 

O R D E R 
 
 Kentucky Power Company (Kentucky Power) is hereby notified that it has been 

named as a Defendant in a formal complaint filed on March 5, 2025.  Complainant filed 

supplemental materials on May 7, 2025, and August 19, 2025, in response to the 

Commission’s August 15, 2025 Order.1  Copies of Complainant’s filings are attached as 

an Appendix to this Order and incorporated herein. 

 The Commission finds that pursuant to 807 KAR 5:001, Section 20, Kentucky 

Power should satisfy the matters complained of or file a written answer to the complaint 

within ten days from the date of service of this Order.  The Commission directs Kentucky 

Power to the Commission’s July 22, 2021 Order in Case No. 2020-000852 regarding 

filings with the Commission.   

 
1 Order (Ky. PSC Aug. 15, 2025). 

2 Case No. 2020-00085, Electronic Emergency Docket Related to the Novel Coronavirus COVID-
19 (Ky. PSC July 22, 2021), Order (in which the Commission mandated the use of the electronic filing 
procedures found in 807 KAR 5:001, Section 8, except for pro se formal complaints filed against utilities).   



 -2- Case No. 2025-00058 

 IT IS THEREFORE ORDERED that:  

1. Kentucky Power shall satisfy the matters complained of or file a written 

answer to the complaint within ten days from the date of service of this Order. 

2. A copy of this Order shall be served by U.S. Postal Service First-Class Mail, 

on Terri Maxine Hurley at 1834 Rockhouse Road, Phelps, Kentucky 41553. 
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Case No. 2025-00058 

PUBLIC SERVICE COMMISSION 

___________________________ 
Chairman 

___________________________ 
Commissioner 

___________________________ 
Commissioner 

ATTEST: 

______________________ 
Executive Director 
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APPENDIX 

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE 
COMMISSION IN CASE NO. 2025-00058  DATED OCT 02 2025

SIX PAGES TO FOLLOW 





Fonnal Coq>laint Page2of2 

vs. 

Wherefore, complainant asks 

(Specifically state the relife desired. 

ffi�'E> %4: 'the� odd.!d on. 

Dated at 
�e.\n5 ______ __;Kentucky, 1his __ J_· .... 04 .... _-.:day of 

(Your 'tty) 

_ __,r<\�A&a,a.ao,,c..hu..-____ . 20..as_. 
(Month) 

QQ� '{(L 'iLJ� 
(Your Signaturep 

(Name and Address of Attorney, if any) Date 

•Complaints by co!'porations or associations, or ;,ny other orgauzation having the right to file a complaint.. must be sigied by its attomey and 

show his post office address. No oral or ul15igned ccmplaints witl be entertained or aaed upon by the commission. 



COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMISSION 

In the matter Of: 

(Your Full Name) COMPLAIN TANT 

vs. 

DEFENDANT 

COMPLAINT 

The complaint of -dr, OJa,�_iOQ ll..«c::h
'-j (Your Full Name) 

respectfully shows: 

lame 

Q_"t>s KY L\\SS3 ___ _ 

(c)Th8t:��.bi.\.\� «�M,0��5 mo��ou.se�� �� 
(Describe here, attachiog additional sheets if necessary, the spec Ifie act, fuly a,ii dearf(. 

� !ooc0 ccr. u� ::Ix<., ,Jo.,o,. �� � �� v.;>�sn '-+ 
Ot facts that are the reason and basis for the complaint.) 

C-m,t+,_.:ul�.�� e�-��1I. � � ¼� 
CAm-e mom\� bt4'AwM '"'9�-�-� m:clJ1, .'4tlf>o'±-��� 

O(\d�_ l,._���-� ·¥·-an_ 0 ,,��---cuul��--· 'i\\� 
L�ul � M� ·•" :S-a"�� c\o ho� cl�� lO:cA-\ot- nt\e.) 

� I s-\cf� �J m-e oC' ��41\6 de-� 1:.0.� '"1\� 
\,.)().� \,..f,-e.. � •� .) �- � �\\ � �+ I 



Formal Cor11)1aint 

vs. 

Wherefore, complainant asks� .Dul-- �k: 
� redm(h)Q �.uw.. � 

(Specifically state the relife de .) 

':\\ax �-�-Oi\_. 

Page2d2 

Dated at -� \.,,,.,c"""�S..._ _____ -'Kentucky, lhis __ d_o,.._,._A......_ __ day of 
(YourClty) 

--��,i61,,("'�C-h----- , 20�-
(Monlh) 

�.i\\.t_()� 
��re*) 

(Name and Address of Attorney, if any) Date 

"Complaints by corporations or associations, or any other organization having the right to file a <X>mplaint. must be signed by its attomey and 

show his post offloe address. No oral or unsigned oomplalnts will be entertained or acted upon by the oommission. 



TERRI HURLEY 
EDWIN HURLEY 
POBOX55 
HURLEY. VA 24620·0055 

Past Due Charges: 

30 days past due 

60 days past due 

90 days or more past due 

TOTAL PAST DUE 

Methods of Payment 

kentuckypow..-.com 

PO Box 371-496 
Pittsburgh. PA 15250-7496 

$1,923.30 

so 

so 

$1,923.30 

1·800·61l-0964 (f- may apply) 

Receipt of a new btH w,I NOT change the requarements 
of thk nobCa. 

MM<• c:h«:k o,ey.ao. and lend lo 
l<ENTUCKY POWER COMPANY 
PO BOX 371496 
PITTSBURGH. PA 15250-7496 

Your total account balance includes a past due 
amount of $1,923.30 To av01d disconnect10n, 
payment of the past due amount must be recerved 
on or betme March 17, 2025 Your total account 
balance 1s $2,949.20 

NHd help paying your bill? 

Call us at 1·888·932•4237 to learn about payment 
arrangements and other assistance programs 

•@iililW 
�da1•11-ct1,.202s 

Reconnection: 

Should you get disconnected. here's a breakdown of 
potential charges for reconnection: 

Trip Charge 

Reconnect (regular hours) 
Reconnect after regular houn 
Reconnect requiring overtime 
Reconnect on SUnday/HoUday 

$4.70 

$4.70 

53000 
S95.00 

512400 

A cash deposit may be required pnor to reconoec:t,on 

Please dmegard if payment has been made. 

TERRI HURLEY 
Pay

onorbe:::v=����!� $1,923.30 
I Payment Amount $ I 

.. ,p,111,,1,,1,1,111,,,,,111111,,,11,,11,,,,,,,,,,,,,, .. 11 111 .. , 

Avoid Disconnection 

Pay at least$1,751.11 before 
5/14/2025 to keep your power on. 
Need help? See Ratment assistance 
options. 

BILLING DETAILS 0 

Amount due: 

$2,277.12 

Due on: 

May. 19, 2025 
Next meter reading: May 27, 2025 

Pay my bill 

(El View bill

� Need help? Ask Aepril! .... 
--

Avoid Disconnection 

Pay at least $1,923.30 before 
3/18/2025 to keep your power on. 
Need help? See payment assistance 
options. 

BILLING DETAILS 0 

Amount due: 

$2,949.20 

From: terri hurley 
Sent: Wednesday, May 7, 2025 12:03 PM 
To: PSC Executive Director 
Subject: 2025-00058 

jQcmQRYFpfptBannerEnd 

Every month they have sent out disconnection notices this is the only ones I have to show. ones I have to show





 *Denotes Served by Email                                         Service List for Case 2025-00058

*Terri M. Hurley
1834 Rockhouse Road
Phelps, KY  41553

*Kentucky Power Company
1645 Winchester Avenue
Ashland, KY  41101
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