From: PSC Public Comment

To: Mills, Angelisa
Subject: RE: KY PSC Utility Inquiry
Date: Friday, March 28, 2025 10:27:00 AM

Case No. 2024-00388

Thank you for your comments on the application of Cumberland Valley Electric, Inc. Your
comments in the above-referenced matter have been received and will be placed into
the case file for the Commission’s consideration. Please cite the case number in this
matter, 2024-00388 in any further correspondence. The documents in this case are

available at View Case Filings for: 2024-00388 (ky.gov).

Thank you for your interest in this matter.

From: PSC Consumer Inquiry <PSC.Consumer.Inquiry@ky.gov>
Sent: Wednesday, March 26, 2025 11:16 AM

To: PSC Public Comment <PSC.Comment@ky.gov>

Subject: FW: KY PSC Utility Inquiry

From: KY Public Service Commission <pscfilings@ky.gov
Sent: Wednesday, March 26, 2025 11:08 AM

To: PSC Consumer Inquiry <PSC.Consumer.Inquiry@ky.gov
Subject: KY PSC Utility Inquiry

Below is the result of your feedback form. It was submitted by _)

on Wednesday, March 26, 2025 at 11:07 AM

Name: Angelisa Mills

Address:_

City: Gray

State: KY

Zip Code: 40734

Phone number where you can be reached_
Home phone:

Utility Name: Angelisa Mills



State the nature of your concern: Cumberland Valley Cooperative in Gray Ky recently
requested a rate increase on their customers. They just had a rate increase not long ago.
Residents are struggling to keep up with feeding their families during this time, without
having to worry about how they are going to keep paying very expensive utility bills.
Recently, my electric bill with RECC was $972 and there was no reason as to why my bill
increased almost $500 from one month to the next. | contacted RECC and discussed my
concern and the following month my bill reduced by $500. This seems to be an ongoing
issue at the same time every year when Liheap becomes available to consumers. | am

pleading to please not approve a rate increase on RECC customers. We are struggling as
things are now. Thanks for your time.

Have you contacted the utility about the problem: Yes
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