






10/20/24, 2:52 PM 

Payment Arrangement 

107 Kenilworth Ct 

Account: 

Payment Arrangement • Home 

You currently have an existing arrangement for this account with $116.55 due November 14. 

If you have any questions about your account, a customer service representative will be happy 

to assist you. 

Helpful Hints 

You may visit the Pay Bill page to schedule your payment to be posted on the due date. 

https://my.lge-ku.com/cs/startEBPP.sap?nextpage=paymentArrangement 1/1 



IQJ. 
a PPL company 

! DISCONNECTION NOTICE 

Your account is past due. If the Delinquent Amount Due is not 
received by the Flnal Pay Date, your service will be subject to 
disconnection. Advanced Electric Meters may be remotely 
disconnected. 

If disconnected: The E NTIRE Delinquent Amount Due must be paid 
and you must request reconnection through our mobile app, online 
My Account, or our automated phone system. For same day 
recomection, requests must be made by 5 p.m. ET. Requests 
received after 5 p.m. ET will be reconnected next day. A reconnect 
fee and deposit may be required as a condition of reconnection . 
Advanced Electric Meters may be remotely reconnected and will not 
be charged a reconnection fee. 

Unauthorized recomectlon of service is poolshable by law. 

0 NEED ASSISTANCE? 

You may be eligible to receive financial assistance to help �u pay your 
bill. 

Please see the lllek d this notice for community assistance agencies 
near you. 

Mire information can be found at lg e -ku .convassistance-programs. 

Total Amount Enclosed: 

IA E 
I'\)._�'® 
a PPL company 
PO Box 771670 
St. Louis, MO 63177-1670 

Mailed 10/18/24 for Account I 

• DELINQUENT AMOUNT DUE 

;::$116.55 
11 .•'\::; ,;,, .. , _... ' 

ANAL PAY DATE 

10/30/24 
App, onllne or phone payments made before 7 pm ET will be postal same day 

Account Name: NATAUYA WI.UAMS 

service Address: 

Payment Options 

(fees may apply} 

CIIIIDmer service: 

107 KENLWORTH CT APT C 
RADCLIFF KY 
Mobile app - LG&E KU ODP mobile app 
Online - lge-ku.com 
Phone - (800) 981-0600, press 1-2-3 
Forfastestservice, use our mobile app, website or 
automated phone system (800) 981-0600 
24 hours a day. 
Phone reps available M-F, 7am - 7pm ET. 

Make your payment using our mobile app or one of the options 
listed above. 
Avoid disconnection by paying the entire Delinquent Amount Due; 
OR by making a Partial Payment AND setting up a Payment 
Arrangement on the remaining balance before the Final Pay Date on 
this notice. 
Payment Arrangements on eligible past due balances can be made 
through our mobile app, online via My Account, or by phone (press 
1-2-2-1). 
Unpaid payment arrangements MUST be paid before a new 
arrangement can be established. 
To avoid future disconnection, pay the agreed-upon payment 
arrangement amount in addition to the current bill each month by 
the due date. 
The Final Pay Date will not change upon receipt of future bills. 
If your service is disconnected and you disagree with the reason of 
termination, call us at 800-981-o&OO. 

Account# 
Service Address: 107 KENILWORTH CT APT C 

NATALIYA WUIAMS 
107 KENILWOOTH CT APT C 
RADCLIFF, KY 40160-8116 



0 CUSTOMER ASSISTANCE (Continued) 

Hanln county 

Central KY CAA 
233 Ring � Career Center 
Elizabettmwn, KY 42701 
(502) 764-2222 

Wart ID pay cash? Visit checkfreepay.com/en/payment-locator to find 
locations near you. By accepting or using this ba-code to make a payment, 
you agree to the full terms and conditions, available at 
vanilladirect.com/pav/terms. After successful payment using this barcode, 
you may retrieve your full detailed eReceipt at 
vanilladirect.com/pay/ereceipt. There is a limit of S600 at some locations. 
Customer Fee: $1.95. Learn more at kle-ku.com/inomon. 

OFFICE U� ONLY: 
MRJ13241, GOO0OO0 
PF:N eB:E 

799366144580006371688320341787 

This barcode can be used at locations such as: 

•cv
s 

DOU.AltGINIUl 

MMllY"'D>UAR Wdg-UNU 



KU 
iiil!!® 

a PPL company 

BILLING SUMMARY 

Previous Balance 
Payment(s) Received 

Balance as of 10/18124 

Current Bectric Olarges 
Current Taxes and Fees 

Total Current Charges as of 10/18/24 

Total Amount Due 

268.28 
-151.73 

$116.55 

28.29 
1.68 

$29.97 
$146.52 

Past due balance su�ect to disconnection. See IMPORTANT 
INFORMATION. 

Mailed 10/21/24 for Accourt # 

AMOUNT DUE DUE DATE 

$146.52 11/14/24 
App, online or phone payments made before 1 pm ET will be postad same da 

AcCOlllt Name: NATAUYA WLLIAMS 
Service Address: 107 Kenilworth Ct Apt C 

Payment Oplions 

(fees may apply) 

Customer Service: 

RADCLIFF KY 
Mobile app - LG&E KU OOP mobile app 
Online - lge-ku.com 
Phone - (800) 981-0600, press 1 - 2 -3 
For fastest service, use our mobile app, website o 
automated phone system (800) 981-0600 
24 hours a day. 
Phone reps available M-F, 7am - 7pm ET. 

Next read will occur 11/15/24 - 11/19124 (Meter Read Portion 13) 

MONTHLY USAGE ■ ELEClRIC (kWh) o.JffNT 

BUNG 

P6Q) 

et ... 
!I! .., 

BILLING PERIOD AT-A-GLANCE 
:R 

� N N � � 
11115 YEAR I.ASTYEAII 

Average Temperature 66" (I" OCT NOV a:c � FEB MAA APR MAY JLN Jl1. 
Number of Days Billed 29 0 

2023 2024 
CD 

■ Avg. Electric Charges per Day S0.98 SO.DO ffi ► oo oo 43° 3 4° 45° 51° 55° fi60 72° aoo 

Avg. Electric Usage per Day (kWh) 4.10 0.00 � ► 0.00 0.00 1.96 2.96 1.86 1.55 1.29 1.04 1.17 2.03 

Please re1um only ttis portion with your payment Make checks payable to KU and write yoll' acco111t !limber on your check. 

Amount Due 11 /14/24 
After Due Date, Pay this Amount: 

WinterCare Donation: 

Total Amount Enclosed: 

IQJ 
a PPL company 

PO Box n167o 

$146.52 
$146.52 

St Louis, MO 631n-1670 

Account# 
Service Address: 107 Kenilworth Ct Apt C 

NATALIYA WILLIAMS 
107 KENLWORTH CT PPT C 
RADCLIFF, KY 40160-8116 

SI 
N 

� 

AUG SEP OCT 

78° 74° 66° 

1.51 1.18 0.98 



. ag!') 2 

CURRENT USAGE 

U1IIC 

Meter Reading Information 

Actual (R) kWh Reading on 10/17/24 
Actual (R) kWh Reading on 9/18/24 
Current kWh Usage 
Meter Multiplier 

Metered kWh Usage 

CURRENT CHARGES 

ElEC11IIC 

Basic Service Charge ($0.53 x 29 Days) 
Energy Charge ($0.10533 x 119 kWh) 
Electric DSM ($0.00165 x 119 kWh) 
Fuel Adjustment ($-0.00415 x 119 kWh) 
Environmental Surcharge (1.3EK>% x $27.61) 
Home Energy Assistance Fund Charge 
Total Charges 

Taxes& Fees 

Rate Increase For School Tax (3 .00% x $27.99) 
Franchise Fee�adcliff (3.00% x $27.99) 

Total Taxes and Fees 

BILLING INFORMATION 

Rate Schedules 

Metw # 5369995 

1105 
986 
119 

1 

119 

15.37 
12.53 
0.20 

-0.49 
0.38 
0.30 

$28.29 

Account 

. ..l 
0.84 

$1.68 

For a copy ct your rate schedule, visit lge-ku,com/rates or call our Customer Service Department. J 
IMPORTANT INFORMATION 

Past Due Balance Subject to Disconnection - Immediate Action Required 
The due date shown aiove applies only to the current charges. To avoid disconnection, the ENTRE past due balaice must be paid in full. You may be 
eligible for a new payment arrangement if previous arrangements have been paid in full. Lte our mobile app, online My Account or our aut>mated phone 
system for payments and/or arrangements. 

Late Payment Charge Waiver 
The Late Payment Charge waver on this account will expire on 06'10'25. 

want to pay cash? Visit checkfreepay.com/en/payment-tocator to find 
locations nea- you. By acceptlng or using this barcode to make a payment, 
you agree to the full terms aid conditions, availaile at 
yarjHadjrect com/pay/terms After successful payment using this barcode, 
you may retrieve your full detailed eReceipt at 
vaoNladjrectcom/pay/erecejpt. There is a limit of $500 at some locations. 
Customer Fee: $1.95. Learn more at lge-ku.com/inperson . 

OFFICE l6£ ONLY: 
MRUl 3241223, 0000000 
P268.28 
PF:N eB:E 

7993661445800063n 688320341787 

This barcode ca, be used at locatlons such ac.: 

•cvs· DOU.AaGINEIIAI. 

fAMILYtt> t))UAR 

No more waiting 
on a truck 

If your meter has already been upgraded to an advanced 

electric meter, you now have the extra benefit of remote 

electric service turn-on and turn-off - removing the burden 

of waiting for a utility truck to visit your home. 

lge-ku.com/connect 

_J 



0121/24, 2:46 PM 

Payment History 

1 07 Kenilworth Ct 

Created On 

0 

Payment Method: Web Payments 

Description : X-6523 

0 

Payment History 

Payment Date 

07/03/24 

06/25/24 

Payment Method: Manual Check Payment 

Description : 

0 

Payment Method: Agency Pledge 

Description: 

0 

Payment Method: Web Payments 

Description : X-6523 

Helpful Hints 

05/31 /24 

04/03/24 

Payment Amount 

$120.09 

$200.00 

$200.00 

$145.09 

Payments made by 7 p.m. ET will be credited to your account today unless you cancel them prior to 

that time. 

If you must cancel: 

Web Payments before 7 p.m. ET on the scheduled payment date. 

Paymentus Payments before 4 p.m. ET the day BEFORE the scheduled payment date. Otherwise, 

contact your financial institution or card issuer. 

httos:lhnv.lQe-ku.cornlcslstartEBPP.sao?ne,ctoaoe=oavHistlnit 1/2 




