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IMPORTANT INFORMATION (continued) 

Service Deposit Receipt - Please retain for your records. 
Deposit Receipt Number. 168002191489 
Total Deposit Amount On Hand: $160.00 
Deposit Completion Date: June 25, 2024 

Account 

The deposits tor service on this account have been paid in full. The deposit will be held a minimum of one (1) year and will earn interest at the rate 
prescrtbed by law. 

After one (1) year, the  deposit and interest earned will be applied to your account provided a satisfactory payment history has been established. 
Satisfactory payment is defined as having received no disconnect notices, no service disconnections for nonpayment, no payments returned for insufficient 
funds, no defaulted payment arrangements, and no energy theft or diversion. 

If the criteria for satisfactory payment history Is not met after one (1) year, your account will continue to be reviewed each month. Interest earned will be 
applied annually to your account if your deposit is held longer than 12 months; no refund or credit will be applied if your bill is delinquent on the 
anniversaiy date of the deposit. When the satisfactory payment criteria outlined above has been met for the most recent 12-month period, the deposit and 
interest earned will be applied to your account 

The Kentucky Public Service Commission requires that, upon customer request, deposits held for more than 18 months shall be recalculated based on a 
review of the customer's actual usage. The deposlt amount should represent 2/12 o f  an annual bill. If tne deposit on hand differs from the calculated 
amount by more than $10.00, we will refund any amount that was over collected. In addition, we may also collect any underpayment of a deposit base<! on 
the review of the actual usage. We are not required to refund any amount that was over collected if your account is delinquent by more than one billing 
period. 

If service is discontinued and no new service is needed, the deposit plus interest earned will be applied to your account and any remaining balance will be 
refunded to you by check. 



9/21/24, 2:46 PM 

Payment History 

107 Kenilworth Ct 

Account:i.....-

Created On 

e 

Payment Method: Web Payments 

Description : X-6523 

e 

Payment History 

Payment Date 

07/03/24 

06/25/24 

Payment Method: Manual Check Payment 

Description 

0 

Payment Method: Agency Pledge 

Description : 

e 

Payment Method: Web Payments 

Description : X-6523 

Helpful Hints 

05/31 /24 

04/03/24 

Payment Amount 

$120.09 

$200.00 

$200.00 

$145.09 

Payments made by 7 p.m. ET will be credited to your account today unless you cancel them prior to 
that time. 

If you must cancel: 

Web Payments before 7 p.m. ET on the scheduled payment date. 

Paymentus Payments before 4 p.m. ET the day BEFORE the scheduled payment date. Otherwise, 
contact your financial institution or card issuer. 

https://mv.kle-ku.com/cs/startEBPP.sao?nextoaae=oavHistlnit 1/2 




