RECEIVED

COMMONWEALTH OF KENTUCKY SEP 25 2024
BEFORE THE PUBLIC SERVICE COMMISSION " conmssion

In the matter of: .~

sy Ll Williamms

ur Full Name)

COMPLAINANT

(U ond 46 € sl ialcklodois companics

(Name of Utility)

)

)

)

)

i 3
VS )
)

)

)

)

)

- DEFENDANT

COMPLAINT
The complaint of ﬂ‘jﬂ&%{k f/ i Vna M/I'/ /I 2?”79 rés_pectfully shows

(Your Full Name)

(a) A)aiw&;;]zq Vosslivma Wi/l asms

U(Your Full Name)

101 keuilusorth C2. aparimantc Ladoliee, kv, ho160

(Your Address)

(o) KU and {6 E ploetrical futile s wh’ylﬂmuér

(Name of Utility)

220 W-Main Hred bovisville, K 40204" Do Guatit Stract dotenplon KV, 4050,
P* O.R)O)L77IG7O, 5"(: . WSIM;]Ad/dress of (,Jtilit;';e Q&é{ g ‘%96 //‘/6, E

- 6 ' ‘
il TO(C) That: @ia’aﬁ_@ ' _al ié:ﬁ.; e ﬂ&_ 0}% %z&afncaﬁ
: ~ ! (Describe here, attaching additignal sheets if ]
&e& ‘«h MX ! escribe nere, attac lngeal_lZl‘a/‘Z 3:3{3/0 ;essary. ,,b% CA/ 95-(

the specific act, fully and clearl{ or facts that are the reason

Radclif¥, kY, 40160 The copres of. #ha slelinpuct ameunt of 15/ 73

without explanatich Yoo LolaF T ass poginp. Nows of fha caurrent

by sTarted i 2037 Wﬁ‘gﬁ%@mm from
ontinued on Next

age

A
KentuckylUnbridledSpint.com }‘\ An Equal Oggcrtunity Empeyar M/F,D
q
UNBROLKC SPIRIT -



Leha/s Chopse ﬂw/’

m%/ oLt Mpﬁ[/ﬁr

fu,e‘

?-L e %fa(ren

MW@

ate

/éfoﬂ‘t /uﬁ

Pl fgfw

oAa i
en fﬁﬂl
mr'z Mﬂ? %s?‘ratom and ¥t
‘?gfse;wr W 0 &Ea/k %P S O/é/&uéo
Pur%% to KRS 65.230. Peficnitions (or lms 65 210 %0 65.300
(3)" ¢

‘y MSS‘M ﬁ?(g)%‘gﬁl}%’g; oar cwytrabzeuf‘a&@

uvs“Lra
Un)mmt o Sfa/tes, 2;&@ %ﬂ@t
amw 8o a staff:?e S y 30’ i 2 i Ry teoLu,co,twn
(25) Lon (2 7 -
ﬁwwm to Kkiugczsoégxwen (2 The Po:ér s Count m

rized to adjuols ons,or oecrsrons
aLdMLm trative aﬁnﬁf&f g&%&cworéw snaﬁ%k

Tlived i 4023, oy ot tons MKV ey “The
409 E. %moma.e oﬁru/e af’ , Llix Lonin 17 d in
= Bl in D23 showss that pare
258% pm cwuarg 2023 te Seplemier ;
er rea L}lﬁb"lﬂ&ﬂ’)h ates Wrznt
7/2023 - 7/19/8023 T4 kWA | :
J . 7/19/2023 - 6[(7/ 2023 73 KWA 25.26% |zeu7d
3. 5/16[2023 6[I7/2023 54 kWh 23983 |21 v63
1. 5[16]2033 - h[i)2023 48 kwh 22.854123.95%
\5. 3//6/2043 — Y[14)2043 49 KWh 2l.908 |22.978
& 3[15/2023- 2/15/2083 73 kwh- 23.26% |24.yp3
7.4 [11/8023 ~ 2/15/2023 120 KWE 29.26% | 30.69%
8. 1/17/2023 ~ 12152022 208 kwht. | hy.973 \y7.088
9. 1 [16/2032 — (3152022 176 kWt 35,454 \ 2¢.955
G5 KWh | 249.848 | 458.54,

£ mg cw‘re»vt thznfufﬁue T live now at
(07 Kome Ct.ap.c RQdcé:-F'( KY, HO1E6 O . %{

are. Ver Wl/e Sinee auma,r 2094 te
éjf%.d on /D 5.18%.c¢(s 00 expariive .

B ehbcral,

Septeimber «2024



Formal Complaint

}]wtaéqu LMAW’L& w [! ans_vs. XE[MO/M%C#‘OJCUW

Page 2 of 2

KY Publie Zerviee Gmessions or Plissonre Pch Sevvere Qommus-

SEon . [n mg mou»comp&unf I neludso] Hho Zﬁoizncaﬁ
wiowy apartment wheve T Covee aud T fﬁo@éa’naﬁ

ai%fﬁow 09 €. Memavcal Frive,ap.38, Elizabetldousn, iy, Y27
Seneg Januar Wm@im%?mm 27
enly 1o oue W@Wﬂﬂ%ﬂ@, PA,

18002 -15812 KU a  PPL COMpards, Intotal 758. 8
2= Wherefore, complainant asks ‘75,0 ﬁrzm_@%%@__%f&
(Specifically state theTelief d€sired. )

dhotrical companies CEO John (rovket @uett- 1o phona namper
508 -627-2556 and arether emplogee from different eloctrceal Compbany

Tenk ustl Fus fshone pivmker {-606 231-05FO and pars ‘
somplaints —‘WWWW%WW%M

Pistrict Count 0 Senteree o Yo o&afkwvﬂwdz‘—% o
Judge Orolor Goneal 67 the presecictor torivter MML}%

Dated at Rg QJC}@ f'g N , Kentucky, this a? O day

(Your City)

Sebtembw 202Y

(Month)
770/&2(# Hodl s
(Your Signature®)
(Name and address of attorney, if any) 7 Date

‘Complaints by corporations or associations, or any other organization having the right to file
a complaint, must be signed by its attorney and show his post office address. No oral or
unsigned complaints will be entertained or acted upon by the commission.

KentuckyUnbridledSpintcom Kmm(}(i ;)"’ An Equai Oppertunity Empoyer MF/D
UNORIDLED 3T -



Pursuant to KRS2HA. 110.Criminall (ure s&d—wn (3
’%{z Vw)dcd Cownt a/.> Mccwnent wtth chw, Cetuxt az
{to exmm

se oleneny
Zwbocgf;omu % ’Dwu Wﬁﬁdm’%’ o

£ the olefendant
Jml

R3S 4A OID. J
(il K ws::i@z%%“ e
OVlS Oy a[eu scone aéf

m2£ % vmw sfr wf‘& 32 cu*’o(s%

a:?ua&,

ehon . (4)The P 37‘ chgw.[:

% ﬂ’«ug Qre b(ngm %ﬁ Msbs 23 gféf Zf’f&mf{{s
I‘W hactrical / u/ﬁ&ﬁ Wyxuu es anol of Ky
Public Servece Commisgeon o' Pub&c o vice CD 3%0,,‘

rds that all s from fhr
u/iftiff;‘i:s cso nees /zaxf%ec r ‘nz% oerz‘z cafe> al—fuz

r Yhe recespds that Yhe:
wé %j & porsonnotl ;s to toms a«iffofy;?‘m bose #‘2’2
numben L ecerols b
poor 2%»; ermar /qda Lol 04 /jjh
% ”f norpn %%wé

I{X%ecws
mg?u}u Px&c}rccaﬁ %ﬁs f&D/ng Wiz/ﬁio& fo

l fr‘c

'p a,% ta K‘QS 2‘//1 0/0 {l/)Ptsfrwl‘C’ewt L
s a Count OF recon
.‘L'%e Lstl"b Cau\ Lsa(ﬁ:% LAUOUS Sehsion. S’e%%c onsO{%
V"S’Ln ? b 2l d al such g, Lucéuc&
ﬁs ,and at Suel cOns %M
&W MJ@Ct I'ec/‘t(,on %ﬂ& g&lﬁf‘w @Mt aﬁ _7‘
T stro &,&/W W W%ﬁfﬁzﬁfee viead &
% S a/éC0 ('Géf’cm and CHreime, Q_ds

5!;&%”& %& chrecal Cﬂf?bw 25 at /dp s olo/

W ‘Co lfem
“aﬁrtej to b

cal all
.{ﬁg Zaw’s uce [§ S 9% eﬁ. to ,@,@,
gda feo( %ﬂe/ds ﬁ%% %024 LZ; ﬂ/@rmec;& Loy k 9@%
ent hectr cca,( 28, nies are 76’9

%jﬂfxb»/ et Lolren W/‘W 70 g0 To Wwork JUZW Sex wz;%/



R, 4ol ittt ong

p}oam have aeecess 1o aéaa‘r al azc
%wj@&zj at /%Sg e& 7;Zempnaﬂ /z/e 5P E 2;ab&#ﬂi'0uﬂt Y
"l'n +teo Dm /CUa ppL
.’2&2/& PA 15602 -5213. Nous, I an,
F%% %ﬁ foules orcife -
{Inéod WS QRLLTLES s I o
mmon Cur‘rem tayes m axe af@

E’{]Jz/zq - [2/19/23

806 Wk | 100.61 $

— B3 9T It ge

ol

. ffa3u-2/200 367 KWH- | 53.91$ !’ﬁ;;’;%o ,';2,3%57 Gne
;2/20/74—3//% 255 KWL | 43 i § /aff:»z%’;m* oo OW
?-5//9/2!4-'//17/24 207 KWh | 37.30% 720‘%7 Loren Qume
”’"@‘{?o S0 | 1ualI7F
| “““’%ﬁ s
lnsf ij
Y7 e $
Transfer 0O
Inpt ol ]
»{60 (919,
ammypt ot thoud woon S rged gy ‘&300»4
. Pz W;ngm K\ amol Mo ub& Servilce mafm LOn
285 69 "y
WA \ 34.36 e Padfmand s onpamoun
G qTaT=5]20]24| 152k ? %ﬁ,,% . 037%
emo"”'ém st 8o
1 ment
£ PRETR
Yinout rtel] 6
g = 09 Pendle wrong amastrn
. 5/20]2y- 6/4)24 WA P&,o(g% 156.93$
Ayl “9o3 |1




Yo | it | e il VR

;//g/w— 6/18/24 \ HOSEWR. | 60-869 /Pe,zzcg ée:%cu/ot

0. 1/18)ay~8f19/24 | 299 KWE | 48.41 /Z{\mmt
[ E;/E,/ t// \ ur thout J ea(p{ajg Of:‘zrge aver
Ftiouhents fropn Efictna bl 2 w&cﬂ%mm*@@‘”ff?‘
2. 8/19f24-9)I8ky| 186 KWh l 35953 |Metgp Testong FC&%
the apart 73.00 p P Be
W?‘fﬁcﬁm @WQI&% al 107 Keniduly,
m% rmebion o 1/23/2 /- /a%/es shours

mmdm
ere " s rmahon or';a “/17/2 aét—/z//b“/.zmz SAOWTS

S kWA .
W&tex ghouss monﬁ« ver, & hewmboers /CMJ/:K

‘ol Ls WIo bhaC co. 72
mﬁ !L‘za n% e@f&“ﬁd %& fees caﬁi

% oV. o’
i enot nge?olbr I es % Pué&c wce &%agfm/;g

es Wwf Kva«d /220
p(uwad o T«,’c ?07 er005 Waon 0/-// Secteon & Genera
sh

ate Serwce and/

caa,fivkas @t F es mhusg.wn anol cn aceorslon,
,UL'H\/Q CO"’S @Wmsswmano{
cab&tr%_u é&o/ |
i{a{z\rag\)%o\w K\c/e:l ‘77% wa&c Scrwca Commlssw
e ehétrizall GO "L‘M"“ti{: eﬁ/ Jﬁ”ﬁaé"@’m
fhree ¢ Co,

Foﬁﬂ/é“- 059:‘; ) Tt means Over/acu Lpacol on teme, M,faﬁ
%)) not dsco ed. T oual lvHotet Pecetve anof <
oroved @pal doert om KY anof MO P e Servi'ce
‘mmissw't d ouo( %t ecesvVe No W olocuuments »ff‘

Huree deflerent companses.



IW‘W 4o know' where 160.00 ¥ N WnQl CILSTRIELIILNA™
i e BLll wrth olue date 5/1y/z02y .
arnies n Send mue

-{ﬁ/ o&%fuw hectrical
a dz& it atount 9} 283698 Hatwak calprdnted
O’Zf” 0;; 202‘/ Communs: ﬂdton cuo/ ﬂﬁ@(ﬂﬁﬂ)@uﬁﬂl

Ceall 820 . (ol
wwfﬁa‘,f ﬁi@% il %g%ge Lot g//q/f e
%% Lo ﬁw‘.ez mﬂ %‘Z@O\ﬁ' ég

W@l:[olowta&m &&wz{'km 7
On 97/03/,20; ;;ﬁfp % mﬁ Aectrecal companses /’ecézz/ /%;/

mants received ¢f -320.09.% onmy nex,észw%%a

olaie, / /24
Now wvﬂuo%uf%% , planation and recalevlotcon &f g .
@@zctrw 60 2 Hee Huoree defferent eloctrecal compances
WW {91 73; and' ru %cfr‘ccﬁ
gﬂ flﬁuf ﬂuw @Gxﬂcjv Waﬁ al :fﬁ Viftes ¢ r17e20f
2 23 Lmin ety .
ﬁ%/}(% 5 /t @(acﬁccoué Cornpanies . g WS)



Mailed 1/23/24 for Account #_

Y, & AMOUNT DUE DUE DATE

Z =

S& $83.04 2/14/24
a PPL company App, online or phone payments made before 7 pm ET will be posted sam

Account Name: NATALIYA WILLIAMS
BILLING SUMMARY Service Address: 107 Kenilworth Ct Apt C
Previous Balance 60.38 RADCLIFF KY
Payment(s) Received 000 Payment Options Mobile app - LGEE KU ODP mobile app
Bal f1 4 $60.38 (fees may apply} Online - Ige-ku.com
C::en:eE:sc:ic g:::& 10061 Phone - (800) 981-0600, press 1-2-3
0une?|t Taxes and ees E'DZ Customer Service: For fastest service, use our mobile app, webs
automated phone system (800) 981-0600

Total Current Charges as of 1/22/24 $106.63 24 hours a day.
Other Chargas (Soe Other Chargesonbacl) . 63.97 Phone reps available M-F, 7am - 7pm ET.
Total Amount Due $83.04

Next read will occur 2/16/24 - 2/21/24 (Meter Read Portiors 13)

MONTHLY USAGE ELECTRIC (KWh) e
~
g
g
BILLING PERIOD AT-A-GLANCE :
THS YEAR LAST YEAR bl
Average Temperature 34° 0° AN FEB MAR APR MAY JN JUL AUG SEP OCT NOV DEC | JAN
Number of Days Billed 34 0 2023 | 2024

w
Avg.Electric ChargesperDay $296 $000 3p - - o0 o0 ¢ © 0 ¢ ¢ 0 4 |3
Avg. Electric Usage per Day (kWh) 23.71 0.00 5 000 000 000 000 0.00 000 000 000 000 000 000 196 | 296

Please retim only this portion with your payment. Make checks payable to KU and write your account number on your check.
Amount Due 2/14/24 $83-04 g “—
After Due Date, Pay this Amount: $86.24 cC
‘ Service Address: 107 Kenilworth Ct Apt C
| WinterCare Donation: N
. Total Amount Enclosed:

— 1
|

z NATALIYA WILLIAMS
107 KENILWORTH CT APT C
RADCLIFF, KY 40160-8116

1NN

a PPL company
PO Box 25212
Lehigh Valiey, PA 18002-5212

e —




Page 2

CURRENT USAGE
Meter Reading information Meter # W152528
Actual (R) kWh Reading on 1/22/24 60923
Actual (R) kWh Reading on 12/19/23 60117
Current kWh Usage 806
Meter Multiplier 1
Metered kWh Usage 806

CURRENT CHARGES

4

Energy Charge ($0.09699 x 806 kWh) 78.17
Efectric DSM ($0.00076 x 229 kWh) 0.17
Etectric DSM ($0.00132 x 577 kWh) 0.76
Fuel Adjustment ($0.00021 x 806 kWh) 017
Environmental Surcharge (3.100% x $97.29) 3.02
Home Energy Assistance Fund Charge 0.30

Total Charges $100.61
Taxes & Fees

Rate Increase For School Tax (3.00% x $100.31)
Franchise Fee-Radcliff (3.00% x $100.31)
Total Taxes and Fees

Other Charges
Transferred Balance
Total Cther Charges Due

BILLING INFORMATION

Late Payment Charge
Late Charge to be Assessed After Due Date $320

Rate Schedules

Basic Sesvice Charge ($0.53 x 34 Days) 18.02

pocount

3.01
3.01
$6.02

-83.97
-$83.97

For a copy of your rate schedule, visit lge-ku com/rates or call our Customer Service Department.

Want to pay cash? Visit checkfreepay.com/en/ogyment-locator to find
{ocations near you. By accepting or using this barcode to make a payment,
you agree to the full terms and conditions, available at

vanilladirect com/pay/terms . After successful payment using this barcode,
you may retrieve your full detailed efleceipt at

vanilladirect com/pay/ereceipt . There is a limit of $500 atsome locations.

Customer Fee: $1.95. Learn more at jgg-ku.com/inpesson .
799366144580006371688320341787
OFFICE USE ONLY:

rg.gsﬂﬂ 223, G000000  This barcode can be used at focations such as:
PF:Y.eB:P ®YCVS DOLLAR GENERAL

FAMRY ™ Walyreens

COLD
WEATHER
TIPS

Replace furnace fifters every 30 days or so. Use the
day you receive your bill from us as a reminder!

Visit Ige-ku.com/tips for more cool weather 1ips.



v =
a PPL company
BILLING SUMMARY
Previous Balance 83.04
Payment(s) Received 000
Balance as of 2/20/24 $83.04
Current Electric Charges 53.91
Cumrent Taxes and Fees 3.22
Totat Current Charges as of 2/20/24 $57.13
Other Charges (See Other Charges on back) 3.20
Total Amount Due $143.37

BILLING PERIOD AT-A-GLANCE

THIS YEAR  LAST VEAR

Average Temgperature a5° 0°
Number of Days Billed 29 0

Avg. Electric Charges per Day $1.86  $0.00
Avg. Electric Usage per Day (kWh) 12.66 0.00

MONTHLY USAGE ELECTRIC (KWh) =

Mailed 2/21/24 for Account _

AMOUNT DUE DUE DATE
$143.37 3/15/24
App, online or phone payments made before 7 pm ET wili be posted sam
Account Name: NATALIYA WILLIAMS
Service Address: 107 Kenilworth Ct Apt C
RADCUFF KY
Payment Options Mobile app - LG&E KU ODP mobile app
(fees may apply) Online - Ige-ku.com
Phone - (800) 981-0600, press 1-2-3
Customer Service: For fastest service, use our mobile app, webs
automated phone system (800) 981-0600
24 hours a day.

Phone reps available M-F, 7am - 7pm ET.

Next read will occur 3/18/24 - 3/20/24 (Meter Read Portion 13)

806

402
367

AVERAGE

>

FEB MAR APR MAY JUN JUL AUG SEP OCT NOvV DEC | JAN FEB
2023 | 2024

0° 0° 0° 0° 0° 0° 0° 0 0 0° 43 | 3¢ 45

000 000 000 000 000 000 000 000 000 000 196|296 186

Please return only this portion with your payment. Make checks payable to KU and write your account number on your check.

AmountDue . 31 43.37

After Due Date, Pay this Amount: $145.09

WinterCare Donation:
' Total Amount Enclosed:

N

a PPL company

PO Box 771670
St. Louis, MO 63177-1670

Account
Service Address: 107 Kenitworth Ct Apt C

NATALIY A WILLAMS
107 KENILWORTH CT APTC
RADCUFF, KY 40160-8116




Page 2
CURRENT USAGE

Meter neadlng Information

Actual (R) kWh Reading on 2/20/24 61290
Actual (R) kWh Reading on 1/22/24 60923
Current kWh Usage 367
Meter Muttiplier 1
Metered kWh Usage 387
CURRENT CHARGES
Basic Service Charge ($0.53 x 29 Days) 15.37
Energy Charge ($0.09699 x 367 kWh) 35.60
Efectric DSM ($0.00132 x 367 kWh) 048
Fuel Adjustment ($0.00176 x 367 kWh) 0.65
Environmental Surcharge (2.890% x $52.10) 1.51
Home Energy Assistance Fund Charge 0.30
Total Charges $53.91
Taxes & Fees
Rate Increase For School Tax (3.00% x $53.61)
Franchise Fee-Radcliff (3.00% x $53.61)
Total Taxes and Fees
Other Charges
Late Payment Charge
Total Other Charges Due
BILLING INFORMATION
Late Payment Charge
Late Charge to be Assessed After Due Date $1.72
Rate Schedules

p—

1.61
1.61
$3.22

320
$3.20

For a copy of your rate schedule, visit 1g8-ku.com/rates or call our Customer Service Depattment.

Want to pay cash? Visit checkfre :

focations near you. By accepting or ushg this baroode to make a payment,
you agree to the full terms and conditions, avaifable at

vaniliadirect com/pay/terns . After successful payment using this barcode,
you may retrieve your full detailed eReceipt at

yanltiadirect.com/pay/ereceipt . There is a limit of $500 at some locations.
Customer Fee: $1.95. Leam more at |ge-ku com/inperson .
799366144580006371688320341787
OFFICE USE ONLY:
»:&1)2241223. GO00000  This barcode can be used at locations such as:
PF:Y eB:P YCVS OOLLAS GDERAL
FAMMY B | Walgreens

Our mailing address

has changed!

=@

Mail payments to
P.O. Box 771670, St. Louis, MO 63177
as noted on your bill stub.



Maited 3/20/24 for Account #_

2 AMOUNT DUE DUE DATE

S $191.08 4/12/24
a PPL company App, online or phone payments made befiore 7 pm ET wiil be posted sam

Account Name: NATALIVA WILLIAMS

BILLING SUMMARY Service Address: 107 Kenitworth Ct Apt C
Previous Balance 143.37 RADCLIFF KY
Payment(s) Received — 000 Payment Options Mobile app - LG&E KU 0DP mobile app
Balance as of 3/19/24 $143.37 (fees may apply) Online - Ige-ku.com
Current Electric Charges 43.41 Phone - (800) 9.810600, press ?-2'3
Current Taxesand Fees 258 Customer Service: For fastest setvice, use our mobile app, webs
Total Current Charges as of 3/19/24 $4599 Sulometidphorl Sysite T00) 9610600
Other Charges (See Other Charges on back) 172 i: hours a day"lau B
Total Amount Due $191.08 SEP/ 1000 fNOSa FRLIM) "L,
Past due balance subjectto disconnection. See IMPGRTANT
INFORMAT1ON. Next read will occur 4/17/24 - 4/19/24 (Meter Read Portion 13)

MONTHLY USAGE ELECTRIC (kWh) G
w
8
g 8| .
BILLING PERIOD AT-A-GLANCE &
THISVEAR LAST VEAR 7 : B

g

o -] -
Average Temperature 51 0 MAR APR MAY JUN ML AUG SEP OCT NOV DEC

Number of Days Billed 28 0 B R
w 2023 | 2024

Avg. Electric Charges per Day ~ $1.55  $0.00 P ° 0° 0 0° 0° 0 ¢ ¢ o 4|3 a5 se

Avg. Electric Usage per Day (kWh) a1 000 000 000 000 000 000 000 000 000 000 196|296 186 155

Please retum only this portion with your payment. Make checks payable fo KU and write your account number on your check.

Amount Due 4/12/24 $191.08
After Due Date, Pay this Amount $192.46 Account#m

| WinterCare Donation: Sesvice Address: 107 Kenilworth Ct Apt C
Total Amount Enclosed:

3 NATALYA WLLIAMS
107 KENILWORTH CT APT C
: RADCLIFF, KY 40160-8116

a PPL company

PO Box 771670
St Louis, M0 63177-1670
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CURRENT USAGE
Meter Readng lnlormaﬁon Meter # W152528
Verified (V) kWh Reading on 3/19/24 61545
Actual (R) kWh Reading on 2/20/24 61290
Current kWh Usage 255
Meter Multiplier 1
Metered kWh Usage 255

CURRENT CHARGES

4§ BECTRC Rtz Residential Savice - Al Blactiic
Basic Service Charge ($0.53 x 28 Days) 14.84
Energy Charge ($0.09699 x 255 kWh) 24.73
Electric DSM ($0.00132 x 255 kWh) 0.34
Fuel Adjustment ($0.00857 x 255 kWh) 2.19
Environmental Surcharge (2.410% x $42.10) 1.01
Home Energy Assistance Fund Charge 0.30
Total Charges $4341
Taxes & Fees
Rate Increase For Schooi Tax(3.00% x $43.11)
Franchise Fee-Radciiff (3.00% x $43.11)
Total Taxes and Fees
Other Charges
Late Payment Charge
Yotal Other Charges Due

BILLING INFORMATION
Late Paymend Charge
Late Charge to be Assessed After Due Date $138
Rate Schedules

pr—

129
1.29

1.72
$1.72

For a copy of your rate schedule, visit Igg-ku com frates orcall our Customer Service Department.

Want to pay cash? Visit chec ifreepav.com/en/payment-locator to find
locations near you. By accepting or using this barcode to make a payment,
you agree to the full terms and conditions, available at

yanilladirect combavferms . After successful payment using this barcode,
you may retrieve your full detailed eRecelpt at

van#adirect com/pay/grecept . There is a kmit of $500 at some locations.

Customer Fee: $1.95. Learn more at j@-ku.convingerson,

IR

799366144580006371688320341787
OFFICE USE ONLY:
231;2341223. GOOO00O s barcode can be used at locations such as:
PF:Y eB:P ®YCVS DOLLAR GEMERAL

FAMABYD' Walgreena

g

BEWARE -
OF SCAMS

LG&E and KU will never call and ask for credit
of debit card numbers or other personal irformation

Ige-ku.com/safety/scams



Mailed 4/18/24 for Account +EEEEE

% g AMOUNT DUE DUE DATE
S $149.17 5/14/24
a PPL company App, oniine or phone payments made before 7 pm ET will be posted same
Account Name: NATALIYA WILLIAMS
BILLING SUMMARY Service Address: 107 Kenilworth CtAptC
Previous Balance 191.08 RADCLIFF KY
Payment(s) Received -145.09 Payment Options Mobile app - LG&E KU ODP mobile app
Balance as of 4/17/24 $4599 (fees may apply} gline -(lggb‘;l;gt:ﬂasoo 3y
. one - - , press 1-2-
t Electric Char 37.30 3 . g
g,'n'g:t Taxes and Fegeess 222 Customer Service: :; fmt;a:; set:wce. us:; ourst&\;m;; :.g%.o\gew
oma one system
Total Current Charges as of 4/17/24 $39.52 o A gay 0%
Oher Cherges (Soe Othes Chearges onbacl)____ 6505 Phone reps available M+, 7am - 7pmET.
Yota Amount Due $149.17
Next read will occur 5/17/24 - 5/21/24 (Meter Read Portion 13)
MONTHLY USAGE ELECTRC (kWh) 1y
g
8 »
S B =
BILLING PERIOD AT-A-GLANCE S I
THSYEAR LASTVEAR B B
Average Temperature 55° 0o APR MAY N JL AUG SEP OCT NOV DEC | W FEB MAR AR
Number of Days Billed 29 0 . 2023 | 2024
(L]
Avg. Electric Charges per Day  $1.29  $0.00 § P o° 00 0 ® 0 0 0° ° 43 |3 4 51° 55
Avg. Electric Usage per Day (kwh) 7.4 000 <> 000 000 000 000 000 000 000 000 1896|296 186 155 129
Piease retum only this portion with your payment. Make checks payable to KU and write your account number on your check,
Amount Due 5/14/24 $149.17
After Due Date, Pay this Amount: $150.35 Acco_unt + I
Service Address: 107 Kenilworth Ct Apt C
_WiterCareDonaon | = -
Total Amount Enclosed:

=

NN

zluu

NATALIYA WLLIAMS
107 KENILWORTH CT APT C
RADCLIFF,KY 40160-8116

a PPL company
PO Box 771670
St Louis, M0 63177-1670




Page 2
CIRRE NT USAGE
Meter Reading lnformnﬁon m # w152528
Verified (V) kWh Reading on 4/17/24 61752
Verified (V) kWh Reading on ¥19/24 61545
Current kWh Usage 207
Meter Multiplier 1
Metered kWh Usage 207
CURRENT CHARGES
Basic Setvice Charge ($0.53 x 29 Days) 15.37
Energy Charge ($0.09699 x 207 kWh) 20.08
Electric DSM ($0.00132 x 114 kWh) 0.15
Electric DSM ($0.00165 x 93 kWh) 0.15
Fuel Adjustment ($0.00188 x 207 kWh) 0.39
Environmental Surcharge (2.390% x $36.14) 0.86
Home Energy Assistance Fund Charge 0.30
Total Charges $37.30
Taxes & Fees
Rate {ncrease For School Tax (3.00% x $37.00)
Franchise Fee-Radcliff (3.00% x $37.00)
Total Taxes and Fees
Other Charges
Cash Deposit Request
Reconnect Charges
Inst Plan-Dep osit Monthly
Transfer to Instaliment Plan
Total Other Charges Due

Want to pay cash? Visit che ckireepay com/e n/pavme nt-locator to find
locations near you. By accepting or using this barcode to make a payment,
you agree to the full terms and condifions, available at
vanilladirect com/oay/terms . After successful payment using this barcode,
you may refrieve your full detailed eReceipt at

. There is a limit of $500 at some locations.

Customer Fee: $1.95.Learn more at lge-ku.comvinperson.

799366 M4580006371688320341787
OFFICE USE ONLY:
P'\?QTS:“?%- 6000000  This barcode can be used at locations such as:
PF:Y eB:P ¥CVS

FAMILY®

OOUAR GENERSL

Walgreens

Account o S

Account access
on-the-go

Ige-ku.com/app

i
1.1
2

160.00
37.00
26.66

-160.00



Mailed 5/16/24 for Ac

¢ N T e S 8
DU

a PPL company

Account Name: NATALIYA WILLIAMS
Service Address: 107 KENLWORTH CTAPTC
RADCUFF KY
Payment Options Mobile app - LG&E KU ODP mobite app
(fees may apply) Online - lge-ku.com
Phone - (800) 9810600, press 1-2-3
Customer Service: For fastest service, use our mobile app, websit:
! DISCONNECTION NOTICE atomated phone system (800) 981-0600
24 hours a day.
Your account is past due. If the Delinquent Due Amount is ot received Phone reps avalable M-F, 7am - 7pm ET.

by the Final Pay Date, your seivice will be subject to disconnection.
Please refer to the information on this notice for detaits to help you
avoid disconnecton.

If disconnected: The ENTIRE Delinquent Amount Due must be paid
and you must request reconnection through our mobile app, online

My Account, or our automated phone system. For same day ;
reconnection, requests must be made by 5 p.m. ET. Requests 5
received after 5 p.m. ET will be reconnected next day. A reconnect . -

fee and deposit may be required as a condition of reconnection. "’\:Etik: VS:J payment using our mobile app o one of the options
ed above.

. Avoid disconnection by paying the entire Delinquent Amount Due;
Unauthorized reconnection of service is punishable by law. OR by making a Partial Payment AND setting up a Payment
Arrangement on the remaining balance before the Final Pay Date on
this notice.
Payment Arrangements on eligible past due balances can be made
through our mobile app, online via My Account, or by phone (press
1-2-2-1). *
Unpaid payment arrangements MUST be paid before a new
bill arrangement can be established.

. ) ) To avoid future disconnection, pay the agreed-upon payment

Please seethe back of this notice for community assistance agencies arrangement amount in addition to the current bill each month by
i the due date.
The Final Pay Date will not change upon receipt of future bills.
If your service is disconnected and you disagree with the reason of
terminatiion, cail us at 800-981-0600.

More information can be found at Ige-ku.com/assistance-programs.

Account
Sewice Address: 107 KENILWORTH CT APT C

Total Amount Enclosed:

NATALIYA WILLIAMS
3 107 KENILWORTH CT APT C
. RADCLIFF, KY 40160-8116

a PPL company
PO Box 771670
St. Louis, MO 63177-1670




G CUSTOMER ASSISTANCE (continued)
Hardin County

Ceniral KV CAA

233 Ring Road Career Center
Elizabethtown, KY 42701
{502 764-2222

Want to pay cash? Visit checldre epav com/en/pavment locator to find
locations near you. By accepting or using this barcode fo make a payment,
you agree tothe full terms and conditions, available at

vaniladirect com/pay/terms . After successful payment using this barcode,
you may retrieve your full detalled eReceipt at

vaniliadirect com/cay/ ereceipt . There is a limit of $500 at some locations.
Customer Fee; $1.95. Leamn more at e -ku.com/inpersof .

TR

799366144 S8000637168832 0341787
OFFICE USE ONLY
:’d::‘li :;2;1. G000000 This barcode can be used at locations such as:
"N ep:
YCVvs DulLaR GRERAL

FAMILY™® 70 ZZL:QW«L



Mailed 5/21/24 for Account + |G

DUE DATE
a PPL company App, online or phone payments made before 7 pm ET will be posted sarn
Account Name: NATALIYA WILLIAMS
BILLING SUMMARY Service Address: 107 Keniiworth Ct Apt C
Previous Balance. 14917 RADCLIFF KY
Payment(s) Received — 000 Paynent Options Mobile app - LG&E KU ODP mobile app
Balance as of 5/20/24 $149.17 {fees may apply) Online - Ige-ku.com
Current Electric Charges 34.36 Phone - (800) 981-0600, press 1-2-3
Current Taxes and Fees 2.04 Customer Service: For fastest service, use our mobile app, web
Total Current Charges as of 5/20/24 $36.40 automated phone system (00) 981-0600
Other Charges (See Other Charges on hack)_ 134.52 24 hows a day.
Total Amount Due $320.09 Phone reps available M-F, 7am - 7pm ET.
Past due balance subject to disconnection. See IMPORTANT
INFORMATYION. Next read will occur 6/18/24 - 6/21/24 (Meter Read Portion 13)
MONTHLY USAGE ELECTRIC KWh) <t
PEROO
-
4 g
BILLING PERIOD AT-A-GLANCE < 5l o
IS VEAR  LAST YEAR N B i |
Average Temperature 66° gr e S B —————
Number of Days Billed 33 0o MAY JN UL AUG SEP OCT NOV 2::; ;02 FEB MAR APR  MAY
Avg. Electric Charges per Day $1.04 $0.00 3 » o° 0° 0° 0° 0° 0° 0° 43° | 3° 45° s51° 55° 66°
Avg. Electric Usage per Day (kWh) 461 000 =<’ 000 000 000 000 000 000 000 196|296 186 155 129 104

Please return only this portion with your payment. Make checks payable to KU and write yous account nunbér on your check.
Amount Due 6/14/24 $320.09
After Due Date, Pay this Amount: $321.18
| WinterCare Donation:
| Total Amount Enclosed:

Account
Service Address: 107 Kenilworth Ct Apt C

5 B NATALIYA WLLIAMS
: 107 KENLWORTH CTAPT C
RADCLIFF, KY 40160-8116
a PPL company
PO Box 771670

St. Louis, M0 63177-1670



Page2 ' Account [

CURRENT USAGE
Meter Reading lnlormatbn m #W‘62528
Verified (V) kWh Reading on 5/20/24 61904
Verified (V) kWh Reading on 4/17/24 61752
Current kWh Usage 152
Meter Muftiplier 1
Metered kWh Usage 152
CURRENT CHARGES
Basic Service Charge ($0.53 x 33 Days) 17.49
Energy Charge ($0.09699 x 152 kWh) 14.74
Electric DSM ($0.00165 x 152 kWh) 0.25
Fuel Adjustment ($0.00462 x 152 kWh) 0.70
Environmental Surcharge (2.640% x $33.18) 0.88
Home Energy Assistance Fund Charge 0.30
Total Charges $34.36
Taxes & Fees
Rate Increase For Schoo! Tax (3.00% x $34.06) 1.02
Fianchise Fee-Radciiff {3.00% x $34.06) 1.02
Total Taxes and Fees $2.04
Other Charges
Late Payment Charge 1.18
Removal from Instalment Pian . 133.34
Yotal Other Charges Due $134.52
BILLING INFORMATION
Late Payment Charge
Late Charge to be Assessed After Due Date $1.09
Rate Schedules

For a copy of your rate schedule, visit Ige-kis Com/rates or call our Customer Service Department.

Want to pay cash? Visit che : ) :
locations near you. By acoephng or usng this baxmde to make a payment,
you agree 1o the full terms and conditions, avaflable at

vanilladirect com/pavAterms  After successful payment using this barcode,
youmay retrieve your full detailed eReceipt at

vanifadirect nyVpay/ereceipt . There isamtofssmasome locations.
Customer Fee: $1.95. Learn more at lge-ku.comiinperson.

799366144580006371688320341787

Simplify
your life

OFFCE USE ONLY:
:*:g 13;"-41223- GO00000  This barcode can be used at focations such as:
PF:YeB:P YCVsS FICSAES SRammAL Ige-ku com/paperiess

MMAY ™ Walgrecn s



. Maited 8/21/24 for Account N

7 8 AMOUNT DUE DUE DATE
S $151.73 9/16/24
a PPL company App, ontine or phone payments made before 7 pm ET will be posted same
Account Name: NATALIYA WILLIAMS
B'L.L"G SUMMARY Seivice Address: 107 Kenilworth CtAptC
Previous Balance 100.44 RADCLIFF KY
Payment(s) Received — 000 Payment Options Mobile app - LG&E KU ODP mobile app
Balance as of 8/20v24 $100.44 (fees may apply) Online - ige-ku.com
Current Electric Charges 4841 Phone - (800) 981-0600, press 1-2-3
Current Taxes and Fees 2.88 Customer Service: For fastest service, use our mobile app, websil
Total Current Charges as of 8/20/24 $51.29 automated phone system (800) 3810600
24 hours aday.
Total Amount Due $151.73 Phone reps available M-F, 7am - 7pm ET.
Next read will occur 9/18/24 - 9/20/24 (Meter Read Portion 13)
MONTHLY USAGE ELECTRIC (kWh) G
PENOD
~
=
g B g g
BILLING PERIOD AT-A-GLANCE B 8 & 5 3
THISYEAR LASTYEAR : ~

Average Temperature 78° 0° —_—
Number of Days Billed 32 0 AUG SEP OCT NOV DEC | JAN FEB MAR APR MAY JUN JU AUG

w 2023 | 2024
Avg. Bectl’b chams per Day 31.51 w.w g' 0° 0° 0° ° 43° 34° 45° 5]° 55° 66° 72° 80° 78°

Avg. Electric Usage per Day (kWh) 9.34 000 = 000 000 000 000 196|296 18 155 129 104 117 203 151

Please retumn onty this portion with your payment. Make checks payable to KU andwrite your account number on your check,

Amount Due 9/16/24 $151.73

After Due Date, Pay this Amount: $151.73 Account
| WinterCare Donation: Seivice Address: 107 Kenilworth Ct Apt C

| Totsl Amount Enclosed: ]

Z 2 NATALIVA WILLIAMS
: 107 KENLWORTH CT 4PTC
RADCLIFF, KY 40160-8116

a PPL company
PO Box 771670
St. Louis, MO 63177-1670




Account + [

1.44
1.44

a0e 2
CURRENT USAGE
Meter Reading Inlonmtlon Ileter it 5380995
Actual (R) kWh Reading on 8/19/24 800
Actual (R) kWh Reading on 7/18/24 501
Current kWh Usage 299
Meter Multiplier 1
Metered kWh Usage 259
CIIIRENT OHARGES
Basac Selvace Charge (SO 53 x 32 Days) 16.96
Energy Change ($0.10209 x 299 kWh) 30.52
Electric DSM ($0.00165 x 299 kWh) 049
Fuel Adjustment ($-0.00395 x 299 kWh) -1.18
Environmental Surcharge (2.820% x $46.79) 1.32
Home Energy Assistance Fund Charge 0.30
Total Charges $48.41
Taxes & Fees
Rate Increase For Schoot Tax (3.00% x $48.11)
Franchise Fee-Radcliff (3.00% x $48.11)
Total Taxes and Fees
BILLING INFORMATION
Rate Schedules
For a copy of your rate schedufe, visit {@-kucom/rate s or call our Customer Sevice Department.
IMPORTANT INFORMATION
Late Payment Charge Waiver

The Late Payment Charge waiver on this account will expire on 06/10/25.

Want to pay cash? Visit ¢ heckireeps
locations near you. By accepmg or using this barcode to male apayment,
you agree o the full tenns and conditions, avaifable at
vaniliadrect.com Hay/terms . After successful payment using this barcode,
you may retrieve your full defailed eReceipt at

ipt . There is a limit of $500 at some locations.
Customer Fee: $1.95. Learn more at lge-ku. cOminperson .

NI

799366144 580006371688320341787
OFFICE USE ONLY:

g%‘x‘“ 223,G000000  This barcode can be used atlacations suchas:
PF:N éB:E YCVS DOULAD COMRAL

FEAMNY® Walgreens

No more waiting
on a truck

O

I f your meter has already been upgraded to an advanced
electric meter, you now have theexira benefit of remcte
electric service turn-on and turn-off - removing the burden
of waiting for a utility truck to visit your home

{ge-ku.com/connect



NN

a PPL company

! DISCONNECTION NOTICE

Your account is pastdue. If the Delinquent Amount Due is not
received by the Final Pay Date, your service will be subject to
dsconnection. Advanced Electric Meters may be remotely
disconnected.

If disconnected: The ENTIRE Delinquent Amount Due must be paid
and you must request reconnection through our mobile app, online
My Account, or our automated phone system. For same day
reconnection, requests mustbe made by 5 p.m. ET. Requests
received after 5 p.m. ET will be reconnected next day. A reconnect
fee and deposit may be required as a condition of reconnection.
Advanced Electric Meters may be remotely reconnected and will not
be charged a reconnection fee.

Unauthorized reconnection of service is punishahle by iaw.

You may be efigibie to receive ﬁnancld assaance to help you pay your
bill.

Please see the back of this notice for community assistance agencies
near you.

More information can be found at Ige-ku.com/assistance-programs.

Total Amount Enclosed:

KU

a PPL company
POBox 771670
St. Louis, M0 63177-1670

Mailed 9/19/24 for Account #—

App, online or phone payments made before 7 pm ET will be posted same d

Account Name: NATALIYA WILLIAMS
Service Address: 107 KENILWORTH CTAPTC
RADCLIFF KY
Payment Options Mobile app - LG&E KU ODP mobile app
(fees may apply) Online - Ige-kucom
Phone - (800) 981-0600, press 1-2-3
Customer Service: For fastest service, use our mobiie app, website
automated phone system (800) 981-0600
24 hours a day.

Phone reps avaitabie M-F, 7am - 7pmET.

Make your payment using our mobile app or one of the options

listed above.

Avoid disconnection by paying the entire Delinquent Amount Due;

OR by making a Partial Payment AND setting up a Payment

Airangement on the remaining balance before the Final Pay Date on

this notice.

Payment Arrangements on eligible past due batances can be made

throum our mobile app, online via MyAccount, or by phone (press
1-2-2-1).

Unpaid payment arangements MUST be paid before a new

arrangement can be established.

Toavoid future disconnection, pay the agreed-upon payment

arangement amount in addition to the current bill each month by

the due date.

The Final Pay Date will not change upon receipt of future bills.

If your service is disconnected and you disagree with the reason of

termination, call us at 800-981-0600.

Account
Service Address: 107 KEMLWORTH CT APT C

NATALYA WILLIAMS
107 KENILWORTH CT APT C
RADCLIFF, KY 40160-8116



-

ﬂ‘ CUSTOMER ASSISTANCE (continued)

Hardin County

Centrat KV CAA

233 Ring Road Career Center
Elizabethtown, KV 42701
{502) 764-2222

Want to pay cash? Visit checkfreepay com/ en/payment-locator 1o find
focations near you. By accepting or using this barcode to make a payment,
you agree to the full terms and conditions, available at

vanilladirect com/pay/terms . After successful payment using this barcode,
you may retrieve your full deta#ed eReceipt at

vanilladirect com/pay/ereceipt . There is a limit of $500 at some locations.
Customer Fee: $1.95. Learn more at |ge-kf.com/inperson .

799366144580006371688320341787
OFFICE USE ONLY:

;R:T%ZST. G0C0000 This barcode can be used at locations such as:
‘N eB:
’cvs COLLAR GOERAL
FAMILY D Walyreent



mated 9/20/24 tor Account +

AMOUNT DUE DUE DATE
3 PPL company App, online or phone payments made before 7 pm ET will be pos tod same
Account Name: NATALIYA WILLIAMS
BILLING SUMMARY Service Address: 107 Kenilworth Ct Apt C
Previous Balance 151.73 RADCLIFF KY
Payment(s) Received 000 Payment Options Mobile app - LG&E KU ODP mobile app
Balance as of 9/19/24 $151.73 (fees may apply) Online - Ige-ku.com
: Phone - (800) 981-0600, press 1-2-3
Current Electric Charges 35.45
Currert Taxes anmes 2.10 Customer Service: For fastest service, use our mobile app, websit
Total Current Charges as of 8/19/24 $37155 Sntkin Deas S s Sty 01 )
Other Charges (Sea Other Charges on tackl. 7500 i d:\:uame M-F, 7am - 7om ET
Total Amount Due $268.28 e ' el
Past due balance subject to discomnection. See IMPORTANT ) )
INFORMATION. Next read will occur 10v17/24 - 10/21/24 (Meter Read Poition 13)
MONTHLY USAGE % ELECTRIC (kWh) e
-
-}
S$ B 3 $ -
BILLING PERIOD AT-A-GLANCE B BB Ez o0 gl
Average Temperature o 0 SEP OCT MOV DFC | JAN FEB MAR APR MAY AN JL AUG SEP
Number of Days Biled 30 0 2023 | 2024
Avg. Electric Charges por Day $1.18 $0.00 g ’ 0° 0° 0° 43° | 34° 45° S51° s5° 66° 72* 80° 78° 74°

Avg. Electric Usage per Day (kWh) 620 000 <) 000 000 000 19629 186 155 129 104 117 203 151 1.18

Please retum only this portion with your payment. Make checks payable to KU and wiite your account number on your check.

Amount Due 10/16/24 $268.28

After Due Date, Pay this Amount $268.28 As‘:o‘“mm e Tkl
| WinterCare Donation rvice Address: enilworth Ct Apt
| Total Amount Enclosed:

2 NATALIYA WILLIAMS
3 107 KENLWORTH CTAPTC
RADCLIFF, KY 40160-8116
a PPL company
PO Box 771670

St. Louis, MO 63177-1670




Page 2
CURRENT USAGE
T AL o BRSNS L = (I
Meter Reading Information Meter # 5369395
Actual (R) KWh Reading on 9/18/24 986
Actual (R) kWh Reading on 8/19/24 800
Current kWh Usage 186
Meter Multiplier 1
Metered kWh Usage 186
CURRENT CHARGES
Basic Setvice Charge ($0.53 x 30 Days) 1590
Energy Charge ($0.10209 x 186 kWh) 18.99
Electric DSM ($0.00165 x 186 kWh) 0.31
Fue! Adjustment ($-0.00485 x 186 kWh) -0.90
Environmental Surcharge (2.490% x $34.30) 0.85
Home Energy Assistance Fund Charge 0.30
Total Charges $35.45
Taxes & Fees

Rate Increase For School Tax (3.00% x $35.15)
Franchise Fee-Radcliff (3.00% x $35.15)
Total Taxes and Fees

Other Charges
Meter Testing Debit
Total Other Charges Due

BILLING INFORMATION
Rate Schedules

—

105
105
$2.10

79.00
$79.00

For a copy of your rate schedute, visit Igg-ku com/rates or call our Customer Service Department.

Want to pay cash? Visit chec kireepay, com/en/payment-locator to find
locations near you. By accepting or using this barcode to make a payment,
you agree to the full terms and conditions, avaitable at

vaniladirect com/pay/terms . After successful payment using this barcode,
youmay retiieve your full detailed eReceipt at

vanilladire dcom/pay/eceipt . There is a limit of $500 at some locations.
Customer Fee: $1.95. Learn more at |ge-ku.com/inperson,

WL

79936614 4580006 371688320341787
OFACE USE ONLY:
gﬂggﬂﬂ& GO00000  This barcode can be used at locations such as:
PF:N eBE ¥CVS vouszcoens

FAMRY™

Walgreens

MORE WAYS
TO EARN
MONEY AND
SAVE ENERGY

Sign up for programs at lge-ku.com/save.



Page 3 ; Account SR
IMPORTANT INFORMATION

Past Due Balance Subject to Disconnection - Inmediate Action Required

The due date shown above applies only to the current charges. To avoid disconnection, the ENTIRE past due batance must te paid in full. You may be
eligible for a new payment arrangement if previous arrangements rave been paid in full. Use our mabile app, online My Account or our automated phone
system for payments and/or arrangements.

Late Payment Charge Waiver
The Late Payment Charge waiver on this account will expire on 06/10v25.





