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Malled 11/17/22 for Account #

. AMOUNT DUE DUE DATE
$22.52 12/13/22

a PPL company App, ontine orphoae payments made before 7 pm ET witi be postad sz
Account Bame: NATALIYA WHLIAMS

BILLING SUMMARY Service Address: 109 E Memorial Dr Apt 38

Previous Balance 24.22 BUZASETHTOWN KY

Paymeni(s} Received L3 Puymart Opfans Mobie app - LB&E K 0DP mobile app

Balance as of 11/16/22 $0.00 (fees may apphy) Online - ige-ku.com

Current Bectric Charges 21.47 Phone - (800) 981-0600, press 1-2-3

Curvent Taxes and Fees 1.85 Custamer Service: For fastest service, use our mobile app, wet

Total Currwstt Charges as of 11/16/22 $2252 m:g"" hamad s 4%

Total Amouwnt Due $2252 :

Phone reps available M-F, 7am - 7pm ET.

Next read will occur 12/14/22 - 12/16/22 (Meter Rsad Portion 11)

MONTHLY USAGE W ELECTRIC (kW Sioa
Y2

2

> 2 f”

BILLING PERIOD AT-A-GLANCE e B

meR usre p B E 0P

Average Tempergture 56° 0° e —
Number of Days Billed pos 0 vm:g:‘gzmmmmmumsepocrmv
A".mmww ”ou m g. 0° (14 0° 0° 5 51° 63° 73° 78° 78° 74° 62° 55°
Avg. Blectiic Usage per Day (KWh) 147 0.00 B 000 000|000 000 076 067 066 072 080 082 0.77 072 0.72

* Pleasa rehum ondy this portion with your payment Make chacks 0@yable o KU andwile your accoumd wirsber oo your check.

Amount Due 12/13/22 $22.52
After Due Date, Pay this Amount: $23 19 Account
Service Address: 109 Dr Apt 38
Total Amoumt Enclosed: |
NATALIVA WILLIAMS
109 E MEMORIAL DR APT 38
. EUZABETHTOWN , KY 42701-2524
a PPL company
PO Bax 25212
Lehigh Valley, PA 18002-5212




Maled 12/16/22 for Accourt +

. AMOUNT DUE
m@ $36.98 1/13/23

a PPL company App, eniine or phone payments made beface 7 pm ET wit] be posted sai
Account Mame: NATALIVA WRLLIAMS

BILLING SUMMARY Secice Address: 108 € Memorial Or Apt 38

Previous Balance 2252 ELIZABETHTOWN KY

Paymentis) Recehved — 2252 Payment Options Mobits app - LGAE KU 0DP maobie app

Balance as of 12/15/22 $0.00 (‘ses may appiy) Online - Ige~ks.com

Curvant Electric Charges 35.25 Phone - (800) 981-0600, press 1-2-3

Curent Taxes and Fess 1.73 Customer Service: For fastest sesvice, 1use our mobile app, web

Total Curent Charges s of 12/16/22 $36.96 m&?‘”mm”‘m

Totsl Amosnt Due $36.98 ¥

Phone reps avallsble M-F, 7am - 7pm ET.

Next read will occur 1/17/23 - 1/19/23 (Meler Read Portion 11)

MONTHLY USAGE ELECTRIC (KWh) ol
T
8 ® iﬁ
BILLING PERIOD AT-A-GLANCE 3 o
THSYEAR LASTVEAR !
Average Tempershae 43° 0° L.
Number of-BaysBilted- 29 0

2021 | 2022

Avg. Electric Usage per Day (KWh) 607 000 » 000|060 000 076 067 066 072 080 082 077 072 072 1.2

R — omyws mm Mm —_— “emmmmm s wmwmwu; prse

Amount Due 1/13/23 $36.98

After Due Date, Pay this Amount $538.09 Account # 7 Or Apt 38
WintarCsre Donation: Sarvics Moworiel
Total Amourd Enclosnd:
NATALIVA WRLLIAMS
109 E MBMORIAL DR APT 38
) ELIZABETHTOWN, KY 42701-2524
a PPL company
PO Box 252%2

Lehigh Valley, PA 18002-5212




Malled 1/18/23 for Account + [

. AMOUNT DUE
me $47'1 8

DUE DATE
2/13/23

a PPL company App, onling or phone payments made before 7 pm ET wiRl be postsd sai
Account Name: NATALIYA WRLIAMS

BILLING SUMMARY Service Addrese: 109 E Memorial Or Apt 38

Previous Balance 36.98 ELIZASETHTOWN KY

Payment(s) Reveived — 3698 Paymaent Options Mobie app - LGSE KU ODP mobile app

Balance as of 1/17/23 $000 (fees may appy) mm-g&gﬂ' 2
4497 e - <0600, prese 1-2-

M?wm?&';’ 1 N Customer Service: For fastsst sarvice, use our mobile app, wel

Total Covet Charges as of 1117/23 _ S41.18 2M“wm ::mwmmsmm

Tetal Amownt Due $sr.48 Phone reps avaiable M~F, 7am - 7pm ET.

Next read will occur 2/14/23 - 2/16/23 (Meter Read Portion 11)

MONTHLY USAGE M BLECTRIC (KWh)

BILLING PERIOD AT-A-GLANCE
FEEI A i A . . B
Pt » r R A W SR MG SEP O0CT MOV DEC
Number of Days Billed 33 0 WNOFB MR AR W A o
W Avg. Glectric Choges por Doy $136  $0.00 P ¢ 0 450 51° g 13 780 T8 740 6> 50 4%

Avg. Eectric Usage per Day (kWh) 7.52 0.00 b 000 000 076 067 066 072 080 082 077 072 0.72 122

" Ploase retun only this portion with your payment. Make checks paybie fo KU sndwrite your accout number on yourcheck
Amount Due 2/13/23

After Due Date, PPay this Amaunt
Care C ]
, Service £ Memorial DOr Apt 38
Total Amoum Enclosed:
NATALIVA WULLIAMS
109 E MEMORIAL DR APT 38
® ELIZABETHTOWN, KY 42701-2524
a PPL company
PO Box 25212

Lehigh Valley, PA 18002-5212

% § &

1368




alled 2/16/23 or Acsourt D

AMOUNT DUE DUE DATE
9 ) $30.69 3/14/23
a PPL company App, oafine or phone psyments mads before 7 pm ET witt be posted san
Account Name: NATALIYA WILLIANS
BILLING SUMMARY Sarvice Ridress: 109 E Memortal Or Apt 38
Previous Balance 47.18 ELIZABETHTOWN KY
Paymentis) Received 4118 Payment Oytiors Mahile app - LGAE i} 0DP mobile app
Balance 2s of 21523 $a00 (ives imey 3pph) 3&'%“&”% 1-2-3
Current Etectric Charges 2026 N i
Cuirent Taxes and Fees 143 Custarsy Service: For fastest service, use our scblle app, web
Tolsl Cusrent Otarges as of 2/15/23 s vt o
Total Amoiant Due $30.69 Phone reps availableM -F, 7am ~ 7pm ET,

Next read will occur 315723 - 3/17/23 (Meter Read Partion 11)

MONTHLY USAGE = ELECTRIC (W) T%"T

s
BILLING PERIOD AT-A-GLANCE
THSYEAR LASTYEAR = i B ‘B E B E E N L
Fererags Temperatve il o FB MIR APR MY JN JL AKG S OCT MOV DEC | SN FEB
Nuiwber of Days Silied 29 0 2002 Losos

‘ummwo’ s‘m m ’ 0. 60 5‘! 630 73. 780 n. 740 &. 56’ 43. So 4‘0
Avg. Electric Usage per Day (Wh) 4.14 0.00 b 000 076 0.67 065 072 080 082 077 072 072 122|136 1.0

Please retur only this portion with your payment. Make checks payable to KU and write your sccountnumber on your check.
Amount Due 3/14/23

After Due Date, Pay this Amouat .
. Seyvice 1 Dr Apt 38
WarterCare Donation: Apt
Tota! Amoum Enclosed:
NATALIVA VRLLARS
109 E MEMORIAL OR APT 38
(> EWZABETHTOWN, KY 42701-2524
a PPL company
PO Box 25212

Lehigh Valley, PA 18002-5212




KJ

MONTHLY USAGE

a PPL company
BILLING SUMMARY
Previous Balance 30.69
Paymens) Recelved —_ 3069
Balance as of 3/15/23 $0.00
Curvent Electric Charges 23.26
Current Taxes and Fess — 114
Total Cisen) Charges as of /19723 $2440
Tota) Aweosnt Owe $24.40
BILLING PERIOD AT-A-GLANCE

THISVEAR LASTYEAR
Average Temperature 49° 485°
Number of Days Billed 28 9

I Avg. Blectiic Charges perDay $083  $0.78 E.ﬁ-
» 076

Av. Electric Usage per Day GWh) 261  1.78

Malled 3/16/23 for Account + [N

AMOUNT DUE DUE DATE
$24.40 4/11/23

App, enilne or phone payments made before 7 pm ET will be posted sa

Accosmt Hame: HATALIYA WDLLIAKS

Sendco Addrass 109 E Memorial Dr Apt 38
ELZABETHTOWN KY

Payment Qptions Moblle app - LGEE KI) 0OP mobile app

(feas may apply} Oniine - ige-ku.com
Phone - (800) 981-0600, press 1-2-3

Customer Sanvice For fastast service, use cur moblie app, wet
avtmated phong system 800) 981-0800
24 hours a day.

Phone reps avalisdie M-F. 7am - 7pm ET.

Next read will accur 4/14/23 - 4/18/23 (Meter Read Portion 11)

M ELECTRIC (xWh) e
pe

Amount Due 4/11/23

After Due Date, Pay this Amount.
WiaterCare Donation:
Totsl Amount Enclosed:

KU

a PPL company
PO Box 25212
Lohigh Vafley, PA 18002-5212

Account #
Service Address: 109 E Memorial Or Apt 3B

NATALIYA WILLIWMAS
109 E WEMORIAL DR APT 38
EUZABETHTOWN,, KY 42701-2524




Malled 4/17/23 orsccont

' AMOUNT DUE DUE DATE
KJ §22.7 1123

a PPL company App, oniine or phone payrments made bofore 7 pm ET wif bo posted san
Aceount Kame: NATALIYA WRLLIAMS
BILLING SUMMARY Sarvice Addrass 109 € Memorial Dr Apt 38
Previous Baiance 2440 ELZASETHTOWN KY
Payment(s) Recsived —_ 2440 Payment Options Mobile app - LGSE KU ODP mobse app
Balance as of 4/4/23 $0.00 {fees may appiy) gwwg% i 13
Becvic 21.90 e - ’ ~&
e s Choee 107 Customar Service: For fastest service, use our mobile 2pp, web
Total Caren Chavges as of 4/14/23 oy ) ;‘""4 m""’“s .d"'ay"’.‘"‘”"‘“ (800) 981-0600
Total Amount Due e Phone reps avaliable M-F, 7am - 7pmET.
Next read wh ocour 5/16/23 - 5/18/23 (Meter Read Portion 11)
MONTHLY USAGE B ELECTRIC (KWh) -yl
R
BILLING PERIOD AT-A-GLANCE
THISYERR ASTVEAR
Averoge Temperature 53° s1° .
Number of Oays Billed 30 29 2102 | 2023

" fwg. Eloctric Chargesper Dgy $873  $067 ;» §1° 6 73 78° 780 4° 62° S56° 4° |3 41° 490 5P
Avg. Etectric Usage per Day (kWh) 1.63 117 =) 067 066 072 080 082 077 072 072 122 [136 101 083 073

‘Ploase reburm only this portion with your peymar Make checks payabisto KU and waite yor accouptruber on yor check,
Amount Due 5/11/23

. account + NN
AfHer Due Date, Pay this Amount . .
; Senrvice Address: 109 £ Memorial Dr Apt 38
Total Amount Enclosed: ~
NATALIVA WiLLLAMS
109 E MEMORIAL DR APT 38
s EUZABETHTOWN, KY 42701-2524
a PPL company
PO Box 25212
Lehigh Valley, PA 18002-5212




. Malied 5/17/23 sor Account *|

AMOUNT DUE DUE DATE
$23.95 6/13/23

KJ

a PPL company App, onfine or phone gayments made defore 7 pint ET will be posted san
Accourt Name: NATALIYA WILLIAMS

BILLING SUMMARY Service Address: 109E Memorial Dr Apt 38

Provious Balance 2297 EUZABETHTOWN KY

Payment(s) Received -2297 Payment Otions Moblle app - LGSE KU ODP mobiie app

Balance as of 516723 $0.00 {feas may apply} m&hg:l_l&w Va3

Cument Elestric Charges 2285 0 - » proes 1-<-

Current Taxes and Feos 1.10 Cusgtumar Service: For fastest servics, use ouwr moblle app, web

Totsl Current Charges 8s of 516723 $23.95 mg‘:“ eystorm (B00) 961-0600

Total Amourt Dito $23.95 )

Phona raps avallable M-F, 7am - 7pm El’.

Next raad will occur 6/15/23 - 6/18/23 (Mster Read Portion 11)

MONTHLY USAGE M BLECTRIC (W) 1

BILLING PERIOD AT-A-GLANCE
Aversge Tenparghue 60" 63° DEC
Number of DaysBitied- 32 32 2022 | 2023

Avg. Eleciric Usage per Day (kWh) 1.50 103 <) 066 072 080 082 077 072 072 122|136 101 083 073 0N

" Please retum only this portion with your payment. Make checks payable t K and write your account number on your check.

Amount Due 6/13/23 $23.95
After Due Date, Pay this Amount S24.67 mlm:d_ﬂal Or Apt 38
Total Amoum Enclosed:  ~
NATALIYA WRLIAMS
109 £ MEMORIAL DR APT 38
a PPL company
PO Box 25212
Lehiph Valley, PA 18002-5212



malied 6/20/23 o Accost « [EGNG

. AMOUNT DUE DUE DATE
m, $21.46 7/13/23

a PPL company App, ooilne or phone payments made befors 7 pm ET will be posted san
Accoumd Name: RATALIYA $RLLIAMS
BILLING SUMMARY Service Address: 109 E Memoria) DrApt 38
Payme: Wig) Received — 2295 Peyrmat OpSons Mobile app - LB&E K1) 0DP mobie app
Balance as of 6/19/23 $0.00 (fees may agoly) m-&l;umw 1%
Currert Electric Char 23.48 - , press 1-2-
ummrww&q: 1.13 Customer Service: For fastest service, use our mobiie app, web
Total Cugven Chavpes as of 6/19/23 $24.61 asomatod phone system (500) 981-0600
Other Civarges (Ses Other Charges on back) -3.15 24hoursa day.
Next vead will ocour 7/17/23 - 7/19/23 (Meter Read Portion 11)
MONTHLY USAGE M ELECTRIC (kwh) .
S
BILLING PERIOD AT-A-GLANCE
THSWEAR  LASTYEAR
Average Tempsrahare 68° 73°
Number of Days Billed 32 30

I Avg Bectic Charges perDay $0.73 $0.72 » 7 78
Avg. Blectric Usage per Day (kKWh) 169 150 b 072 080

o @ | B 4° 53 e 6
077 072 072 122|136 101 08 073 071 073

23 ZEE
3

Amount Due 7/13723
After Due Date, Pay this &mount Account# — o
WovtarCave Donation: Service Address: 1 emorial Dr Apt 38
Totsl Amoumt Enclosed: )
NATALIYA WRLIAMS
109 E MEMORIAL DR APT 38
[ ELIZABETHTOWN, KY 42701-2524
a PPL company
PO Bax 25212

Lehigh Valley, PA 180025212



Mailed 7/20/23 tor Account + [

AMOUNT DUE DUE DATE
A $26.47 8/11/23

a PPL company App, oaline or phone payraents rsade before 7 pi ET will be posted sae
Account Name: NATALIVA WRAMS

BILLING SUMMARY Service Addrass: 109 E Memorial Or At 38

Previous Balance 21.46 ELZABETHTOWN KY

Paymentis} Recelved -21.46 Payment Options Mobiie app -LG&E KU ODP mobite app

Batance as 0f7/19/23 $v.00 (foes may apply) glu:m -l%mm

Curent Taxes and Fees 1.21 Customsr Service: For fastest service, use ou mobile app, web

Total Cwsrest Chasges as of 716/23 280 Subusesing piwin Systom G081 00

24 hours a day.
Tota$ Amouwnt Bue 8.4 Phone reps availebie M-, 7am - 7pm ET.

This bill includes sn estimated meter mading.
Next ad will ocour 8/15/23 - 8/17/23 (Mater Read Portion11)

MONTHLY USAGE M ELECTRIC i)

BILLING PERIOD AT-A-GLANCE 2
Avarage Tomperstuze 76° 78° A — - £ % i
Number of Days Billed 32 29 R MG SEP OCT NOV OKC FEB MAR APR MAY N AL

AN
2022 | 2023
N Avg. BectricCharges perDay $078  $0.80 p 8 T T 62 56° 43 | 39° 41° 49 S &0 68° 76°
Avg. Eectric Usage per Day (id¥h) 228 2.38 b 080 082 Q077 072 072 12213 1.01 083 073 671 073 079

™" Ploase retun only this porion with your payment. Make checks payable o KU and writs your account number on your check.

. 4

-
-
oo

AHer Due D ' Aocount + IR
SietmCare Donslon I N, ' /o138
Total Amoumt Encinget -~
NATALVA WILLAMS
109 E MEMORIAL OR APT 38
® ELIZABETHTOWN, KY 42701-2524
a PPL company
POBox 25212

Lehigh Valey, PA18002-5212



Meled 8/12/23 o Accoun /[

AMOUNT DUE DUE DATE
4 $24.74 9/12/23

a PPL company Agpp, oniine or phame pa yments mpds befare 7 pm ET will be post>d
Accowt Yeme: NATALIYA WRLIAMS

BILLING SUMMARY Service Addbesy 109 E Memorial Dr Apt 38

Previous Bajance 6.4 BELIZABETHTOWN KY

Payment(s) Recelved -26.47 Peymant Optisns Mobile app - LG&E KU GDP mobile app

Balance as of &/17/23 $0.00 (fees may apoly) QOnline - ige-ku.com

Currem Electric Charges 236t Phore - $00} 981-0600, press 1-2-3

Cutrent Taxes and Fees 1.13 Costomer Service For fastes) service, uss cur moblie app,

Totat Gurrent Charges as of /17/23 2474 autoeratad phone System (800) 981-06/
== — 24 hows aday.

Totai Amount Due 2474 Phone teps avallable N-F, 7am - 7pm

Naxt read will occur 9/15/23 - 9/19/23 (Meter Read Postion 11)

MONTHLY USAGE M ELECTRIC (KWn)

4328

BILLING PERIOD AT-A-GLANCE
Average Temperathioe 78° 78° BB = B :
Number of DaysBited- 29 32 s e MAR AR AN AL A

3/ 41° 49 8B° & 66 6 7

138 101 083 073 071 073 079 O.

Avg. Electric Usage per Day (KWh) 255 234 =) 082 077 072 072 122

Amount Due 9/12/23
After Due Date, Pay this Amount WI*
Service Address: 109 al Or Apt38

WintexCase Donation: -
Totsl Amoum Enciosec:
NATALIVA WILLIAMS
109 E MEMORML DR APT 38
® ELIZABETHTOWN, KY 42701-2524
8 PPL conpany
PO Bax 25212

Lshigh Valley, PA 18002- 5212



_ Mailed 20023 fnrAmnt#-
AMOUNT DUE
me -$131.27 10/13/23

a PPL company App, oniiae or phone payments made delfore 7 pm ET wili de posted sa
Account Name: NATALIYA WRLIAME

BILLING SUMMARY Searvive Address: 109E Memorial Dr Apt 38

Previous Balance 2474 ELIZABETHTOWN KY

Paymenitis) Recelved e 274 Paymant OpBons Mobiis app - LGEE KU 0BP moblis app

Balanpe as o1B/19/2) $0.00 {fees may apply) m.%g‘:}"&m ]

Curent Blectic Chares 2742 Phone - 0000, press 1-2-

Currant Taxes and Fees 1.31 Customer Senvice; For fastest ssivice, use our mobile app, wet

rwwm:{;;:lm s2a73 mwmm“‘m

Qther Charges {See Other 68 on back) -160, ;

Totsl Dite $131.27 Phoae reps avallable M-F, 7am - 7pm £7.

v CREDIT BILE. - Do Not Pay v
e Nextread will occur 10/16/23 - 10/18/23 (Meter Read Postion 11)

MONTHLY USAGE M BLECIAIC (KWh) ‘?,%’

BILLING PERIOD AT-A-GLANCE
THISYERR EASTYERR
Average Temperatwe 74° 74°
Number of Days Billed 3 0
W Avg. Blectric Charges por Duy 3083 $0.77 ;y 7o 56° 43 41° 4° 53° 6° 690 7 78 74

Avg. Electric Usage per Day (KWhj 273 193 =P 077 072 072 i22|136 101 083 073 07t 073 079 081 083

Amount Due 10/13/23

After Due Date, Pay this Amount S0.0
r akd ' Service Address: 109 £ Memastal Dr Apt 38
Tota| Amownt Enclased: ™ CREDIT BILL - Do Not Pay mJ
NATALIVA WILLIAMS
1063 EMEMORAL DR APT 38
] EUZABETHTOWN, KY 42701-2524
a PPL company
PO Box 25212

Lehigh Valley, PA 180025212




—

AMOUNT DUE DUE DATE
me -$111.56 11/10/23

a PPL company App, onfing or pbone paymeats made before 7 pm ET wil be postsd sai
Accourt Name: NATALIVA WILLIAMS

BILLING SUMMARY Service Address: 109 E Memoria Dr Apt 38

Pravious Batance -131.27 ELIZASETHTOWN KY

Paymentis) Received _8.00 Payment Options Mobite app - LGEE K1) ODP enobile app

Balance asof 10/(7/23 $13127 {fees ey apply) Online - igs-u.com

Cument Electric Chargas 2064 Phane - (800) 981-0600, press 1-2-3

Current Taxes and Fees 099 Customer Sesvice: For fastest seivics, use our mobite app, wel

Total Current Charges as of 1017723 2103 Saomaied phons eyskem. (450) 9610509

Other Charges Soe Other Chapes onback) _  -1.92 24 hours a day.

Total Amownt Due -$111.58 Phone reps avaifable M-F, 7am - 7pm ET.

v+ CREDIT BilL- Do NotPay *~*
y Next read wit occur 11/13/23 - 11/15/23 (Meter Read Portion 11)

MONTHLY USAGE M ELECTRIC (KWH) G
&

BILLING PERIOD AT-A-GLANCE

THISYEAR  LASTYEAR
Avorsge Temperature 68° e2°
Number of Days Bitted 28 32

¥ Avg Eloctric Charges perDay $0.74  $0.72 P 620 56 43 | 4r 49 5 60° 6 76° 78° 4 66
Avg. Electric Usage per Day (KWh) 179 158 =P 072 072 122136 101 083 073 071 073 079 081 083 074

Amount Due $1/10/23 '$111.56
Atter Due Date, Pay s Amounl SS. Account ¥
WisirCare Donation: Sesvice Address: 109 E Memorial Dr Apt 38
Tota! Amount Enciosed:  *™ CREDIT BiLL - Do Not Pay ***
NATALIYA WLLIAMS
109 E MEMORIAL DRAPT 38
® ELZABETHTOWN, KY 42701-2524
a PPL company
PO Box 25212

Lshigh Vailey, PA 18002-5212




Mmated 11716423 for Account SJEGNG

AMOUNT DUE DUE DATE
: -$87.89 12/12/23
a PPL company mmampammrnsrmumau
Acvownt Name: WLLIAAG
BILLING SUMMARY Service Addreas: 109 EMemorial Or Agt 38
Previous Balance -111.56 ELZABETHTOWN KY
Paymentia) Raceived — 000 Paymmnt Options ftobile app - LGSE KU ODP moblle app
Batance as of 11715/ -$M1.66 (foes may apply) l?lh::m . ?‘ﬁb"“eﬁ?"m oa's
IV ne « ; Pr&S8 14~
m:mndm 22'!5@9 Customer Service: For fastest service, use our mable app, wet
Total Cuovert Charpes as of 11716/23 _ $2387 :”mg‘ ity
Total Amoant Bue -$87.88

Phone rops avaliable M-F, 7am - 7pm ET.
o+ CREDIT 8ILt.- Do NotPay ***

Next read will occur 12/13/23 - 12/'15/23 (Meter Read Portion 11)

MONTHLY USAGE B QECTRIC (kWn) Biwo

BILLING PERIOD AT-A-GLANCE

THSYEAR  LAST VEAR
Average Temperature §6° 58°
Number of-Bays-Bifled- 29 30

O MMMWN’ “73 “72 ;’ 56° 43° | 3¢ 41 49° S53* 60° 63° 78 78 T4 68° 56°
Avg Elactic Usage per Day (xWh) 221 147 <p 072 122]138 101 083 073 071 073 079 081 083 074 078

Amount Due 12/12/23
Alter Due Date. Piay this Amounl SO0 Account —g B(M38
Tota) Amownt Enclosed:  ** CREDIT BILL - Do NotPay*™ |
NATALYA WiLL\AMS
103 E MEMORIAL. DR APT 38
& BZABETHTOWN, KY 42701-2524
a PPL company
POBax25212

Lehigh Valiey, PA 18002-5212




KJ

a PPL company

BILLING SUMMARY

Pravious Bdaiics -87.89
Payment(s) Recelved 090
Balance as of $1/21/23 48789
Cunent Electric Charges 376
Current Taxes and Fees 0186
Total Current Charges as of 11/21/23 $3.92
Totat Amount Due -$8397
This iz a finalbili.

+ CREDITBILL - Do NotPay

Malled 11/22/23 for Accourt +

AMOUNT DUE DUE DATE
-$83.97 12/18/23

App, onilay or phone psyments made before 7 pm ET will be postad sam

Accoimt Name: NATALIYA WALLIAMS
Service Alddress: 109E Memorial Dr Apt 38
ELIZABETHTOWN KY
Paymant Options Mobiie app - LGEE KU 0DP wiobile app
ffeesay apply) Online - ige-ku.com
Phone - (800} 981-0600, press 1-2-3
Customer Setvice: For fastest sesvice, use our mabile app, webs:
asoratad phone cystem (800) 881-0600
24 howrs a d3y.

Phone reps avaRable M-F, 7am - 7pnET.

" Ploass retum oy this portion with your payment. Make checks payable fo KU and write your account number on your check.
Amount Due 12/18/23

After Due Date, Pay this Amount

WinterCare Donation:

Total Amount Enclosed: *? CREDITBLL - Do Not Pay ***

KJ

a PPL compay
PO Box 25212
Lehigh Valley, PA 18002-5212

Account #
Seqvice Address: 109 E Memorial Dr Apt 38

NATALIA WILLIAMS
107 KENILWGATH CY APT C
RADCLIFF, KY 40180-8116



7/25/24, 853 PM

View Bills

107 Kenilworth Ct
I

Billed DateDue DateBilled Amount

@ 07/19/24
@ 06/19/24
@ 06n17/24
© 05/20/24
@ 05/15/24
© 04/17/24
@ 03/19/24
@ 03/18/24
@ 02/20/24
© 01/22/24
1to 10 of 11

08/14/24
07/17/24
07/01/24
06/14/24
05/29/24
05/14/24
04/12/24
03/29/24
03/15/24
02/14/24

Helpful Hints

© - Biling Summary

$100.44
$356.03

$320.09

$149.17
$191.08

$143.37
$83.04

Q- Disconnection Notice (PDF)

© - 8udget Billing Reminder (PDF)

Minc-lmuvinatns e roletadRRDP eanfnevinonozreiPovmante

Biling History



KJ

Maled 1723/24 tor Accout + [

AMOUNT DUE DUE DATE
$83.04 2/14/24

a PPL company App, anline or piond psyments made before 7 pRET will bo posted san
Account Nams: NATALIYA WULLIAMS

BILLING SUMMARY Sarvice Addrass 107 Kenfiwarth CtARR C

Previous Balance 60.38 RADCUFF KY

Paymentis} Recalved 0.00 Payment Gptions Mobiie epp - LGEE K3 ODP mobile app

Balance as of 1/22/24 $60.38 {fees may apply) Onilne - ige-ku.com

Qurvent Electric Charges 100.61 Phone - (800) 981-0600, prees 1-2-3

Current Taxes and Fees 6.02 Customar Service: For fastast service, use ourmobile app, web

Total Curvent Charges as of 172224 $106.89 :mg"‘mm”“m

Other Charges See Other Charges on back) 8397

Phone raps avaliabie M-F, 7am ~7pm ET.

Total Amownt Ouwe $83.08
Next read will occur 216/24 -2/21724 Meter Read Portion 13)
MONTHLY USAGE H ELECTRIC §Wh)

BILLING PERIOD AT-A-GLANCE

THISYEAR (ASIVERR
Avorags Tempecature 3¢ 0 -
Nesmber of Days Bl 8d 34 o JN FEB MAR APR MAY UM JIL AUG SEP OCT  NOV
.mlmmww m m ' 00 09 m 0: 0- 0' 0' 0: oo 09 (r
Avy. Electric Usage per Day (kWh} 37 0.00 > 000 000 000 082 000 009 000 000 QO3 000 000

Amount Due 2/14/24

$83.04

After Due Date, Pay this Amount: S8b 24

Accownt
Service

: 107 Kenlworth Ct Apt C

Total Amewnt Enclosed:

KJ

a PPL company

PO Bax 25212
Lehigh Valey, PA 18002-5212

NATALIYA WLLIAMS
107 KENILWORTH CT APT C
RADCUFF, KY 40160-8116




. AMOUNT DUE DUE DATE
mg $143.37 3/15/24

a PPL company App, online or phone payonasTs made defore 7 pm ET will de posted sam
Account Mame RATALIYA WRLAMS

BILLING SUMMARY Senvice Addres: 107 Kenfiworth Ct Apt C
Previous Balance 83.04 RADCUIFF KY
Paymentis) Received — N Raymant Ogtions Mobile app - LGSE KU GDP mobile app
Balsnce as of 2/20/24 $83.04 (fees may apply) Onlirte - tge-ku.com
Currert Bectric Chasges 53.91 Phone - (800) 981-0800, press 1-2-3
Cunvent Yaxesand Fees 322 Customer Service: For fastest sewvice, «se our mobie app, webs
Total Cuarent Churges as of 272024 $5.13 mﬁmm(msmwo
Other Charges (Ses Other Chargesonback)  ~ 3.20 .

F, 7am - e
Total Amount Due $14337 FRone Fops avalibls M-+, 7wm - TpmET

Rext read wilf occur 3/18/24 - 3/20/24 (Meter Read Portior 13}

MONTHLY USAGE M ELECTRIC (kW)
BILLING PERIOD AT-A-GLANCE
THSVEAR LASTYEAR
Average Tempersture 45° o°
Number of-Bays-Bilted- 29 0 FIB MAR APA MAY JN SK ANG SEP OCT NOV

¥ Avy. Electric Chavges per Day $1.48 $0.00 ; P o o o 0° o o 0° o F
Avg. Eleciric Usage per Day §wh) 12.88 0.00 <> 000 000 000 000 000 000 000 000 0.00 000

Amount Due 3/15/24 5143.37 P .
After Due Date, Pay s Amoun! S145.08 ceoun
WhrterCare Donation: Service osth CtApt C
Total Amount Enclosed: - B
NATALIYA WR LIAMS
107 KENLWORTH CTAPT C
s RABCUFF, KY 40160-8116
a PPL company
PO Box 771670

S Lous, MO 63177-1670



Maited 3/20/24 for Account

| AMOUNT DUE DUE DATE
m $191.08 4/12/24

& PPL company App, online or phons psymeats made befors 7 pm ET wik be posted sarm
Actowt Name: NATALIVA WRAIAMS
BILLING SUMMARY Service Addrexs: 107 Keniworth Gt AptC
Previous Balance 143.37 RADCLIFF KY
Payment(g Received — 000 Paymant Ogtioas Mobile app - LG&E K)) ODP mobile app
Balance asof 3/19/24 $14337 (foes may appty) Online - Ige-ku.com
Cisvent Electric Charges 43.41 Phone - (800) 981-0600, press 1-2-3 ‘
Cument Taxes and Fees 258 Cwwtomer Savica: For fastest sewke, use our mobile app, websi
Total Gusvent Charges as of 3/19/24 mwmmm‘“w
omxcmuw(&awwmonmiq____ 1.72 .
Total Amosnt Due $191.08 Pisong reps avalable M-F, 7am - 7pin ET.
Past due bal ctto dis ction. See IMPORTANT
T Next 1sad Wil ocor 4117724 - 419724 (Meter Read Portion 13)
MONTHLY USAGE M ELECIRIC (6Wh)

BILLING PERIOD AT-A-GLANCE

THEVEAR LASTVEAR
Average Temparature n° 0
Number of Days Bited 28 0 MAR APR MAY JUN JUL AU SEP  GCT NOV

.mmm"m’ 3155 m a. o 0° 0° 0° g° 0° o 0° 0°
Avg. Eleciric Usage per Day kWh) 9.11 000 <) 000 000 000 000 000 000 000 000 000 1.96 |29 185 155

HmmnmwmiswﬁmwmmmmmMmmmbhmwmmmmmmmmm
' o & 4 N ' l J

WhnterCare Donation Service Address: 107 Kenitworth Ct Apt C
Total Amount Enclosed:
NATALIYA WRLLIAMS
107 KENILWORTH CT APTC
s RROCLIFF, KY 40163-8116
a PPL company
PO Box 771670

St. Louis, MO 63177-1670



Malied 4/18/24 for Acoaunt

. AMOUNT DUE DUE DATE
m, $149.17 5/14/24

a8 PPL company App, onfine or phono payments made defore 7 pm ET wif! be posted sam:
Account Mame: NATALIVA WRLIASAS

BILLING SUMMARY Servico Addve: 107 Keaitwarth Ct ABLC

Previous Bajance 191.08 RADCLUIFF KY

Paymentis) Received — 14509 payment Opfioes Moblia app - LBSE KU ODP mobile app

Balance as of AN7/24 4509 {feas may apphy) Online - Ige-ku.com

Current Taxes and Fees 222 Customer Sesvice: For fastest seevice, use our moblle app, websi

Total GaR Charges as of 417424 3252 m&wmmmm

Other Chasges (See Ot ier Charges on pack) 6368 =

Total Due $14917 Phone reps available M-F, 7am - 7pm ET.

Next read will accur 5/17/24 - 5/21/24 (Mster Read Portion 13)

MONTHLY USAGE  ELECTRIC (KWh) ity

BILLING PERIOD AT-A-GLANCE

w o. UL SN0 Wit e - :
r of-Baysitled- 2 0 MR OMAY JUN QUL AMG SEP  OCT  NOV gy
O m Mh u-wn'” s"a m ! g’ 0° 0° o 0° 0° 0° o o -

Avg. Electric Usage per Day (kWh) 744 000 <) 000 000 000 000 000 000 000 000 .8 155 1.20

" Please retum only this portion with your payment. Maks checks payable to KU and write your account number on your check.
Amount Due 5/14/24 $149.17

After Due Date, Pay this Amount $150.3¢ mum*_ CLAGC
WintarCsre Donation: _
Totsl Amount Enciosed:  ~
NATALIYA WRLUAMS
107 XKEMLWORTH CTAPTC
% RADCLIFF, KY 40160-8116
a PPL company
PQBax 77 1670
St Louls, MO 63177-1670



mated 5721724 tor Accourt [ |

AMOUNT DUE DUE DATE
$320.09 6/14/24
a PPL company Agp, oniing or phone payments made befare 7 pm ET will be posted saine
Accowtt Name: NATALIYA WRLIAMS

BILLING SUMMARY Service Ada 107 Kenéworth Ct A0t C
Previous Balance 149.17 RADCLFF KY
Paymentis) Recelved —_— 000 Paymem Options Mobile app - LGEE Kij 0DP mobile app
Batance as of 5/20/24 $18917 (oo may apoly) Onllne - (ge-ku.com
Current Blectrt Charges 34.36 Phone - (800) 881-0600, press 1-2-3
Current Taes aid Fees 204 Castomer Service: For fagtest senvice, use our moblie app, websit
Total Currewd Charpes as of S/20/24 $38.40 aturated phone system (800)991-0600
Other Charges (See Other Charges on back)_ 13452 ; 2:"“'"“‘7-
Tt Amaust Ba = Phone reps avallable M-F, 7am - 7om ET.
Past due balance subject o disconnection. See IMPORTANT
INFORMATION. Next read will occur 6/18/24 - 6/21/24 (Meter Read Portion 13)

MONTHLY USAGE W ELECTRIC (kWh) Ly

Ut
-}
i

BILLING PERIOD AT-A-GLANCE o
Avorsge Temperghse 68" 0° ==
Number ot Bays-Bied- 33 0 e L S .

1.04

Avg. Blectric Usage per Day kWh) 461 000 =) 0.00 000 000 000 000 000 000

" Please retum only this portion with your payment. Make checks payable to KU and write your account number on your check.
Amount Due 6/14/24 5320.09

After Due Date, Pay this Amount S321.18

Account
Service Address: 107 Keniiworth Ct Apt C

WioGrCare Donation:
Total Amount Enclosed:
NATALIVA WILLIAMS
107 KENKWORT CTAPTC
® RAOCLIFF, KY 40160-8116
a PPL company
PO Bax 771670
St Lowis, MD §3177-1670



KJ

a PPL company

DISCONNECTION NOTICE

Your account is past due |f the Delinquent DueAmaornt is not received
by the Final Pay Dats, your sevice wil be subject to disconnection
Please refer to the mformation on this notice for detals to help you
aveid disconnechon

if disconnected: The ENTIRE Delinquent Amount Oue must be paid
and you must request reconnection through our mobile app, online
My Accaunt. orour atomated phone system. For same day
reconnection, requests must be made by 5 p.m. ET. Requests
received after5 p.m. ET will be reconnected next day. A reconnect
fee and deposit may be required as a condition of reconnection

Unauthorized reconnection of service is punishable by law.

You may be eligibleto receve financia assistance to help you pay your
bill.

Piease see the back of this notice for community assistance agencies
near you.

More information can be found at ige-ku.convassistance-proegrans

Delinquent Amount Due 7/1/24 $120.09

| Total Amount Enclosed:

KU,

a PPL company
PO Box 771670
St Lonis, MO 63177-1670

Maited 6/18/24 tor Account + [N

DELINQUENT AMOUNT DUE FINAL PAY DATE

$120.09 1/1/24

App, ondine or phone payments made before 7 pm £ T wifl be posted same d

Account Name: NATALIYA WILLIAMS
Sarvice Address: 107 KENILWORTHCTAPT C
RADCLIFF KY
Payment Gptions Mobie app - LGRE KU ODP mobile 2pp
(fees may apply} Online - Ige-kucom

Phone - (800) 981-0600, press 1-2-3

Cus tomer Sarvice: For fastest service, use our mabile app, website

automated phone system (800) 981 -0600
24 howrs a day.
Phone reps avalabie M-F, 7am - 7pom ET.

Make your payment using our mobile app or one of the options
listed above.

Avoid disconnection by paying the entire Delinquent Amount Due;
OR by making a Partial Payment AND setting up a Payment
Arangement on the remaining balance before the Final Pay Date on
this notice.

Payment Arrangements on eligible past due balances can be made
through our motile app, online via My Account, or by phone {press
1-22-1).

Unpaid paymentarrangements MUST be paid before a new
arangement canbe established

To avoid future disconnection , pay the agreedupon payment
arangement amount in addition to the current bill each month by
the duedate.

The Final Pay Date will not change upon receipt of future bills.
i your service is disconnected and you disagree with the reason of
termination, call us at 800-981-0600.

Account
Service Address: ORTHCTAPTC

AB 0100278038122 H 11 A

l|u||lllllmlnln|| Imulullqlx" I"l [P MIINu:Ia uh ||

NATALIYA WLLIAMS
107 KENLWORTH CT APT C
RADCUFF, KY 40160-8116

s




U

PPL company
BILLING SUMMARY
Previous Baiance 20.09
Paymentis) Recelved 0.00
Balance as of 6/19/24 $320.00
Cument Blec¥ic Chasges 332
Currem Taxes and Feas 7
Total Curvend Charges as of 6/16/29 $35.94
Total AmowntDas $358.03
Pending Pledges -200.00
Total Pending Balance $166.03
Past due baiance subject to disavection

Cument  Read Meter

AMOUNT DUE DUE DATE
$156.03 7117/24
Agp, online or phare psymenis mads before 7 pm ET will be posted same
Accowed Name: NATALIYA WRLIAMS
Service Addrass: 107 Keniworth Ct AptC
RADCLIFF KY
Payment Options Mobile app - LGEE KU 0DP moblle app
(feesay agply) Online - ige-ku.com

Phane - (800) 961-0600, press 1-2-3

For fastsst service, use our moblie app, websi!
astomated phone systam (800) 881-0600

24 hows a day.

Phanereps avallable M-F, 7am - 7pm ET.

Cugtonee Service:

Next read will occur 7/16/24 - 7/22/24 (Meter Read Portion 13)

Usage  Demand
Number  ReadDate  Reading  ReadDats  Reading Code* oAt piker KWh (W)
KWh WIsS3 52024 61904 68/24 61960 R 1 ]
ki 5369995 6/4124 0 6/18/24 92 R 1 92

IR £ Qrac-dazees - : A
Basic Service Charge ($0.53x 29 Day9)
Energy Charge ($009699 x 59 kWh)
Energy Chasge ($0.10209x 109 kWh)
Electric DSM ($0.00165 x 168 KWh)
Fuel Adestrendt ($0.00126 x 168 kWh)
Ervironmental Surcharge (2.760% x $32.71)
Home Energy Assistance Fund Charge

Total Charges

$156.03

S156.03

Amount Due 7/17/24
After Due Date, Pay this Amount
WinterCare Donation:

Total Amount Enciossd:

IKJ

a PPL company
PO Box 771670
St Louis, MO 63177-1670

account + I
Service Address: 107 Kenitworth Gt At C

NATALIYA WILLIAMS
107 KENILWORYH CT APT C
RADCIIFF, KY 40160-8116



.’ay My Bilt

107 Kenilworth Ct

Pay Bill - Success

s# Thank you for your payment. A confirmation email will be sent to you shortly.

A A reconnect request has been received for your account. If you are unable to be
present at the time your service is reconnected, please be sure the service breakers,
heat generating devices and any appliances at this address are turned off.
Reconnection is scheduted to occur by 11:00 PM today.

Confirmation No.
Payment Date
Bank Account
Payment Amt
WinterCare Amt

Total Payment Amt

Auto Pay

18424912793

07/03/2024

Pnc Bank, National Association, X-6523
$120.09

$0.00

$120.09

Sign up foc Auto Pay and have your LG&E, KU or ODP payments conveniently deducted
from your bank account on the due date.

Paperless Billing

Switch to paperless billing and receive an email each month instead of a traditional paper

bill.

Update your Contact Information

Stay current with us.

Update your contact information here.

tps://my Jge-ku.comics/echeckConfirmsap



Maled 7/22/24 for Account -

AMOUNT DUE DUE DATE
@, $100.44 8/14/24

a PPL company App, oniiine or pkione pa yroents snade before 7 pm ET wil] be posted gam
Account Nemg NATLIYA wllL1asssS
BILLING SUMMARY Service Address: 107 Kenilworth Ct At C
Previous Baiance 356.03 RADCLIFF KY
Payment(g Received — 32009 Payment Options Mobile app - LGSE KU ODP mobile app
Balanca as of 7719124 $35.94 lees may apply) Online - ige-ku.com
Current Eleciric Charges 60.86 ki L s
Curvent Taxes and Fees 3.64 Customer Serdce: For fastest service, use our mabile app, webs
Totai Cursent Charges as of 7/19/24 $84.50 ;‘;“;‘L‘"‘s‘; ':‘y’“" Sydom (200 961-0600
Total Amount Due $10.44 Phone reps available M-F, 7am - 7pm ET.
Next read will occur 8/19/24 - 8/2V2 {Meter Read Portion 13)
MONTHLY USAGE 15 ELECTRIC kWh) i
o
BILLING PERIOD AT-A-GLANCE
THISYEAR  LASTYEAR
Average Tempesature 80° {1
Number of Days Bitled 30 0 L AL AT

5 Avg Bectric Charges per Day $2.03 $0.00 g’ 0° 0° e 0 0°
Avg. Electric Usage per Day (kWh) 1363 000 <=P» 000 090 000 060 000

Please reham only this portion with your payment. Make checks payable D KU and write your account nusmber on your check.

Amount Due B/ 14724 $100.44

After Due Date, Pay this Amount $100.44

Account
Service Address: 107 Kenitwoith Ct Apt C

| Total Araout Enctosed: ]
NATALIYA WILLAMS
107 KENILWORTH CT APTC
; RADCLIFF, KY 40160-8116
a PPL company
PO Box 771670

St. Louis, MO 631771670



3 - sccor [

MPORTANT INFORMATION (continued)
Service Deposit Receipt - Please retain for yaur records.

Deposit Receipt Number: 168002191489
Total Deposit Amount On #and: $160.00
Deposit Compietion Date: June 25, 2024

The deposits for service on this account have been paid in full. The deposit will be held a minimum of one (1) year ang wil eam interest at the rate
prescribed by faw.

After one (1) year, thedeposit and intere ¢ eamed will be applied to your account provided a satisfactoy payment higory as been established.
Satisfactory payment is defined as having received no disconne & notices, no service disconnections for nonpayment, no payments returned for insufficient

fiinds, no defaulted payment aTangements, and no energy theft or diversion.

If the criteria for satisfactory payment histary is not met after one (1) year, your accountwill continue to be reviewed each month. interest easned will be
applied annually o your account if your deposit is held longer than 12 months; no refund or credit will be applied if your bil is delinquent on the
anniversary date of the deposit. When the satisfactory payment criteria outlined above has been met for thie mest recent 12-month period, the deposit and

interest easmed wil be applied to your account.

The Kentucky Public Service Commission requires that, upon customer request, deposits hetd for more than 18 months shall be recalculated based on a
review of the customer’s actual usage. The deposit amount should représent 2/120f an annuat bill. If the deposit on hand differs fram the calcutated
amount by more than $10.00, we will refund any amount that was over collected. |n addition, we may aiso collect any underpayment of a deposk based on
the review of the actual usage. We are not required to refund any amount that was over colected if your account is delinquent by more than one billing
perigd.

if servte is discontinued and no new service Is needed, the deposit plus interest eamed will be applied to your account and any remaining balance will be
refinded to you by check.



6/27/24, 725 PM Gmall - 1D 382 LG&E complaint

bitps://mail.googiecomymal/w/0/7k=198 13ca 194 &view=ptasearch=ali&permthid=thread.f:1803 0447238 73036684 &simpl=msg-f.1803044723873036684

M Gmail Nataliya Williams [

ID 382 LG&E complaint
1 message

Napler, Heather ﬁiOAG) «eather.Niletﬁky.ﬁ> Thu, Jun 27, 2024 at 344 PM
Ta

Ms. Williams:

Upon received your voice mail that was forwarded from Consumer Protection, I contacted LG&E to ask
about the status of your electric account. LG&E stated, “Currently Ms. Williams total account balance is
$156.03. $120.19 of this is past due and included on a disconnection notice that expires on 7/1/24. This
past due balance consists of balances that are 30, 60 and 90 days past due. An AMI meter was installed at
this premise on 5/21/24.

Payment of a minimum of $120.19 will be required to avoid disconnection, as that is the amount that is
currently in arrears. As you have recently received an AMI meter, LG&E will not have to come out to your
house to disconnect your power. They can do it by flipping a switch in their offices. Central Kentucky
Community Action Council is currently between programs. I believe the summer cooling program begins
around July 10, several days after your scheduled disconnection.

Sincerely,

Heather Napier

Consumer Complaint investigator i

Office of the Attorney General gjfun‘;@m 0( g‘é aﬂd/ Z (’(
Rate Intervention bm ‘ {

1024 Capital Center Drive, Suite 200
Frankfort, KY 4060 1
Heather.napier @ky.gov

502-696-5453 Phone
502-564-2698 Fax

n



713124, 7:30PM Gmall - KU Confirmation of Payment

M Gmail Natatya witliams <
KU Confirmation of Payment

1 message

LG&E and KU Customer Service <CustomerCare@lge-ku.com> Wed, Jul 3, 2024 at 7:26 PM
To:

Thank you for making an online payment. The payment of $120.09
will be applied on 07/03/2024 to your KU account ending in
3776. The reference number for this transaction is 18424912793.

Remember, you can view your payment infformation any time by
logging on to https://my.lge-ku.com and clicking on the Payment
History menu option. In addition, you can cancel a payment
anytime before 7:00 p.m. Eastern Time from the Payment History
page. After 7:00 p.m Eastern Time. this payment wil be
processed and you will not be able to cancel . If the payment
prevented a disconnection or created a reconnection of service,
you will be unable to cancel the payment.

NOTE: Please do not reply to this message. If you have
questions or need additional information, please contact
Customer Service by going o

https:/Age-ku. com/contact

If you prefer to contact us by phone, our representatives are
available Monday through Friday from 7 a.m. until 7 p.m.

LG&E customers, call: 502-589-1444
(outside Louisville 1-800-331-7370)

KU/ODP customers, call: 1-800-9810600

which it is directly addressed or copied. k may contain material of confidential and/or private nature. Any review,
retransmission, dissemination or other use of, or taking of any action in reliance upon, this information by persons or
entities other than the intended recipient is not allowed. ¥ you received this message and the information contained
therein by error, please contact the sender and deiete the material from your/any storage medium.

hitps://mail google.com/maiths'0/?ik=f28 13 ca 194 &view=pt&search=ali&permthid=thread-f:1 8036023442556 0184 1 &simpi=msg-f: 180360234425560184 1

The information contained in this transmission is intended only for the person or entity to

1



8/8/24, 558 PM KY PSC Utility \nquiry - nataiiyawiliiams171@gmaiicom - Gmaii

!
v

= M Gmail Q, Search mail ER
=]
Compose
KY PSC Utilit uiry iobos x
inhox 085 Y 'nq k4
Stasred KY Public Service Commission <psc Fings@kygov
tome
Snocozed . . i
Below is the result of your faedback form. i1 was submitied by (aelalvamdiars 174@qgmailootn} on Thursday, August 8 2024 o 4:26 P
Sent
Name: Netaitya Wikams
Orafts - Address: 107 Kenilworth Ct., 2p.C
More City: Raddiiff
State: ky
Zip Code: 40160
Labsls Pione numberwhere you can be reached: (270} 706-2558 Ext wa

Home phone: {270) 766-2558

Uity Name: LGE ard KU electricat company Louisviite Kentucky

State the natse of your concen: President and CEO Joha Crocket of LGE and KU electriaal company andthe smglcyes of this compa
bill and they continue to steal my eleclricity and stea! my money through inaccwate bills. | have not received the refund with recalc datic
regd cusiomer meters at leastquertedy. On the bkl mailed 672012024 metar rgades read by the utilily shows §1980kWh, whichie vely w
cumpany and the e mployee treated to ki me and if | will continue ko call and demandiike he and hia empioyee s8id he will kil me. | &)
threats and prostiutes, slocholics, theeves and criminals whowotk for this company, the ky palice commissioner investigstion, the ky at
the LGE and K} dectrical company | do nol read my meter reader and there i8 no form to ¢o by the customer, by me, with my hand we
errar, adddtional test shall be made and 1did nol se e tha result of the edditonal test has been made on my raades ineed o sea ftom th
and tha employae of this company filad a veiified complaint with the appropriste law enforcement agency alieging fiaud or theR by a cu
determine ha issue based an this section, pursuant io 807 KAR 5006 Section 11 {c) {d}

Heve you contacted the utiily about the problem: Yes

This is a Capy of the emaii sent o KY Public Service Commission Consumer Secvices Divisi

hitps://mail.googte.comimairu/Difinbo X FMfcgZO VtvikbpF RIVIXh PavHIDGHQY



713124, 6:59 PM

Meter Read Schedule

107 Kenilworth Ct

Meter Read and Payment Schedules for 2024

This account is in portion 13

MeterRead Schaduie

Meter Read Window

Projected Payment

Month Begin Date End Date Due Date
January 01/18/24 01/22/24 02/14/24
February 02/16/24 02/21/24 03715724
March 03/18/24 03/20/24 04/12/24
April 04/17/24 04/19/24 05/14/24
May 05/17/24 05/21/24 06/14/24
June 06/18/24 06/21/24 07/17/24
July 07/18/24 07/22/24 08/14/24
August 08/19/24 08/21/24 09/16/24
September 09/18/24 09/20/24 10/16/24
October 10/17/24 10/21/24 11/14/24
November 11/15/24 11/19/24 12/16/24
December 12/17/24 12/19/24 01/16/25
Helpful Hints

* Dates are predicted and subject to change. Please verify the date by checking your prior month's

bill.

hitps//my.ige-ku.com/ce/startEBPP.sap?nextpags<b.meterReadSched
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« it the nicter test vesulitst show the meter’
will be nocharge tor the tesl. howewer.
accordance with Kennscky PSC Regulat

1esting fees from the form, paste below: ..

SEE "SCANNED FROM XEROX MULTIFUNCTION PRIN TER" FILE ABOVE IN REFERENCE TO THE COMMENTS BFLOW:
The bill mailed 0642024 with a due date of 07/17:24 bad a previous meter scading of 61904 on05/20/24. The meter was seplaced on 06,0324, at wh
meter. The new, AMI meter, had a zero reading when placednto service. When the monthly reading occusred on 06/18/24 the new meter had logges

This bik had an ouwtnanding balance 0f$32009. Added 10 the past du¢ amount was $35.94 for the current monih. This brought the tatal to $356 83,
—_—

The next bill was mailed 97/22/24 with a due date oF08/}4:28 The previous meter reading was 920on06/1824 and the reading for this bill wason €

The PAST DUE framthe previous month was paidin full. leaving the remaining balance fromthe previous month’s billing cycle {$35.94 past due). «
To reiterate, the previous month'’s past due had been paid, but not what was curzently due for that monih.

Regarding meter testing, KU did not receive the regticed form with a signed agreement tu pay $79.00 if the mexer is within 2% accuracy. If the mete
We have found nothing cencening in yourbilling. Yau were not billed for 61964 kWh as stated in Your complaint. Each month the previous month’

Atter thorough review, 1 have closed your cornplaint.

—ga'rer\ad e

et L0 P T Ll LW L SR T P

Sam rewerEr

1024 Captad Cartar Orve  Suste 200
Frankfon. KY €061

deather nanwr@kyony

502-696-5453 Prona
502-564-2698 Fax

2 Attachments - Scanned by Cmal

htips:/imei.google convmaliu/0/#inbox FMIiogzQVZFRBTVIMITWnxsmdPK(JQgeV
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a PPL. company

22

Kentucky Utditics Company
One Quality Street
Lexington, KY 40507-1462

1 request a test of my electric meter(s) for meter number 5369995:. 1 understand the following:
+ If the meter test resuit(s) show the meter’s accuracy to be 99% to 101% these will be a charge
of $79.00 per meter tested and no billing adjustment will be made for my usage.
« If the meter test result(s) show the meter's accuracy to be above 102% or below 98%, there
will be no charge for the test; however, my cusrent and previous bills may be adjusted in
accordance with Kentucky PSC Regulations 807 KAR 5:006 Section 11.

Please check one of the options below:

] 1 wish to be present and witness my meter test.

M I donot wish to witness my meter test. Please send the results tome at the below address:

Signed /aﬂ.‘ %«%M
Address ’/0/ : W&/‘ﬁ éy y ﬂﬁ é‘
Radidegf , KV 40IED

o oot

Please retumn the signed form by mail to:
Kentucky Utilities Company, Customer Service
P.O. Box 32020

Louisville, Kentucky 40232

i\li-e;i&u number canbe-f«nd-au the front of the meter or in the “Meter Reading Inflonmation” section of yoar bill.



Louisville Gas and Electric Company
P.S.C. Electric No. 13, Second Revision ofOriginal Sheet No. 45
Canceling P.S.C. Electric No. 13, FirstRevision of Original Sheet No. 45

Standard Rate
Special Charges

The following charges will be applied unformly throughout Company’s sesvice teritory. Each charge,

as approved by the Public Servica Commission, reflects only that revenue required %o cover assoczted
expenses.

RETURNED PAYMENT CHARGE
In those instances where a Customer renders paymment to Company whichis not honored ypon
depositby Company, the Customer will be charged $3. 70 to cover the additional processing costs.

METERTEGT CHARGE
Where the test of a meter is peiformed during normal working hours upon the written request of a
Customer, pursuant to 807 KAR 5:006, Section 19, and the results show the meter is within the
limits allowed by 807 KAR 5:041, Section 17(1), the Customer will be chaiged $79.00 to cover the
test and transportation costs.

DISCONNECT/RECONNECT SERVICE CHARGE

A charge of $32.00 will be made to cover disconnection and reconnection of electric service when
the Customer has no “remote disconnection and reconnection” capability as defined below ad is
discontinued for non-paymert of bills or for violation of Company's Tenns and Condifions, such
chaige to be made before recomnection occurs. “Remote disconnection and reconnection” is
defined as Customer having an advanced meter with a remote service switch as welt as Company
having implemented the requisite systems fisictionality to enable such activity. Customers who
have meters capable of “‘remote disconnection and reconnection” will not be charged a
discomnect/recomect service charge. If bothgas and electric servicesarereconnected atthe same
time, the total charge for restoration of bothservices shal be $32.00. No charige will be made for
Customers qualifying for service reconnection pursuant to 807 KAR 5:006, Section 16. Wirder
Hardship Reconneciion.

Residential and gereral service Customers may request and be granted temporary suspension of
electricservice. I the eventof suchtempcrarysuspension, Companywillmake a charge of $32.00
to cover disconnection and reconnection of electiic seivice, such charge to be made before
ieconnection occurs. Customeis who have meteis capable of “remote disconnection and
reconnection” will not be charged a disconnec¥reconnect seivice charge.

D
METER PULSE CHARGE
Where a Customerdesires and Company is willing to provide data meterpulses, a chaige of $21.00
per month per installed set of pulse-generating equipment wil be made © those data puses. Time
pulses wili not be supplied.
D
. KENTUCKY
DATE OF ISSUE: October 10, 2022 PUBLIC SERVICE COMMISSION
DATE EFFECTIVE: With Service Rendered e
On and After October 1, 2022 xecutive Lirectar

ISSUEDBY: /si Robert M. Convoy, Vice President .
State Regulation and Rates ‘ué—/ )

Louisville, Kentucky

EFFECTIVE
Issued by Authority of an Order of the
Public Service Commission in Case No. 10/1/2022

2022-00024 dased Janualy 28, 2022 PURSUANT TO 807 KAR 5:011 SECTION 9 {1)




Kentucky Utilities Company
= One Quality Street -
Lexington, KY 40507-1462

a PPL company
#148000364 02#

NATALIYA WILLIAMS
107 KENILWORTHCT APTC
RADCLIFF KY 40160-8116

ATTTHES L RTHILTLE R (T TR R UL U R

September 3, 2024

Account Number: ||| NG

DearNATALIYA WILLIAMS:

Parm00205

This is in response to your request for a test of the electric meter which supplies service to 107

KENILWORTH CT APT C RADCLIFF, KY 40160-8116.

On August 30, 2024, the electric meter with identification number 5369995 was tested by cur electric

meter department. The test showed the meter to be running with an accuracy ievel of 100.10%.

A meter test charge of $79.00 wili be applied to your account because the test result was within the

Kentucky Public Service Commission's acceptable meter accuracy range of 98% to 102%.

Please contactus at 800-981-0600 if you have any questions or need additional information. You can
visit our website at 1ge-ku.com for information about the programs and services we offier.

Sincerely,

Customer Service Department

1 i 1 01010000001009031060364





