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O R D E R 

On April 24, 2024, Sam Ollie Droganes (Complainant or Mr. Droganes) filed a 

complaint alleging that Duke Energy Kentucky, Inc. (Duke Kentucky) was improperly 

charging his residence a commercial rate for electricity and gas.  On October 25, 2024, 

the Commission ordered Duke Kentucky to satisfy the matters complained of or file a 

written answer.  On November 14, 2024, Duke Kentucky filed a written answer.  A request 

for information was issued by Commission Staff on January 17, 2025.  Duke filed a 

response on January 29, 2025.  Duke Kentucky filed supplemental responses on March 

19, 2025, April 21, 2025, June 13, 2025, September 12, 2025, and October 16, 2025.  On 

August 18, 2025, the Commission established a procedural schedule.  Duke Kentucky 

responded to two additional requests for information from Commission Staff on 

September 19, 2025, and October 10, 2025.  Complainant responded to a request for 

information from Commission Staff on September 22, 2025, and one from Duke Kentucky 

on September 11, 2025.  On January 6, 2026, Duke Kentucky filed a joint motion to 
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approve stipulation and settlement (Joint Motion), as well as a joint stipulation, settlement 

agreement and recommendation (Joint Agreement).  The Joint Agreement is included as 

an Appendix to this Order.   

BACKGROUND 

Complainant purchased the property at issue in 2022.1  The property had been in 

the Complainant’s family since 1918, during which time the first floor of the property was 

used as a business until its closure in 2016.2  Mr. Droganes maintained that there was 

not an active business or commercial enterprise on the property and that he did not plan 

to operate such an enterprise.3  Despite this, Mr. Droganes contended that Duke 

Kentucky continued to charge the Complainant the higher, commercial, rates for 

electricity and gas as opposed to residential rates.4  In 2023, Mr. Droganes filled out a 

rate change form to request the residential rate, but was told that the case had been 

closed without changing his electric and gas rates.5  On April 24, 2024, Mr. Droganes filed 

a complaint, initiating this case. 

On January 6, 2026, the parties submitted a Joint Agreement for Commission 

approval.  The agreement provides in relevant part that: 

1. The parties agree that Mr. Droganes is entitled to a refund from January 14, 

2023, through September 24, 2025, for both his electric and natural gas service in the 

amount of $1,329.36, which is the difference between what Mr. Droganes was charged 

 
1 Complaint at 3. 

2 Complaint at 3. 

3 Complaint at 3. 

4 Complaint at 3. 

5 Complaint at 3. 
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as a commercial customer versus what he would have been charged as a residential 

customer. 

2. The parties agree that Mr. Droganes’ residence, as of September 24, 2025, 

will take service under Tariff KY P.S.C. Electric No. 2, Seventeenth Revised Sheet No. 

30, Rate RS, Residential Service for so long as the second floor is used as a residence 

and the first floor of the premises is not used as a commercial enterprise or business. 

3. The parties agree that based on this agreement, Mr. Droganes withdraws 

his request for a hearing. 

4. The parties agree that the stipulation will act as a full and final settlement of 

the issues raised in Mr. Droganes’ complaint. 

DISCUSSION 

 On its face, the Joint Agreement appears reasonable.  It is generally preferable 

when parties reach a resolution without expending the Commission’s administrative 

resources.  Because the parties have reached a settlement, the Commission finds that 

the Joint Motion should be granted and the Joint Agreement should be accepted and 

approved.   

 A copy of this Order shall be served on Sam Ollie Droganes by U.S. Postal Service 

First Class mail, at P.O. Box 703, 207 Pike St., Covington, Ky 41011. 

 IT IS THEREFORE ORDERED that: 

1. Duke Kentucky and Mr. Droganes’ Joint Motion to Approve Stipulation and 

Settlement Agreement is granted. 

2. The Joint Stipulation, Settlement Agreement and Recommendation is 

accepted and approved. 
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3. A copy of this Order shall be served on Sam Ollie Droganes by the U.S. 

Postal Service First Class mail, at P.O. Box 703, 207 Pike St. Covington, Kentucky 41011. 

4. This case is closed and is removed from the Commission’s docket. 

 

 

 

 

 

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK] 
 

 

 



Case No. 2024-00123 

PUBLIC SERVICE COMMISSION 

___________________________ 
Chairman 

___________________________ 
Commissioner 

___________________________ 
Commissioner 

ATTEST: 

______________________ 
Executive Director 



Page 1 of 6 

APPENDIX 

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE 
COMMISSION IN CASE NO. 2024-00123  DATED FEB 12 2026

FIVE PAGES TO FOLLOW 













 *Denotes Served by Email                                         Service List for Case 2024-00123
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207 Pike Street
P. O. Box 703
Covington, KY  41011

*L. Allyson Honaker
Honaker Law Office, PLLC
1795 Alysheba Way
Suite 1203
Lexington, KY  40509

*Heather Temple
Honaker Law Office, PLLC
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Suite 1203
Lexington, KY  40509

*Duke Energy Kentucky, Inc.
139 East Fourth Street
Cincinnati, OH  45202

*Rocco O D'Ascenzo
Duke Energy Kentucky, Inc.
139 East Fourth Street
Cincinnati, OH  45201
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