COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:
SAM OLLIE DROGANES
COMPLAINANT

CASE NO.

V. 2024-00123

DUKE ENERGY KENTUCKY, INC.

N N N N N N N N N

DEFENDANT

ORDER

On April 24, 2024, Sam Ollie Droganes (Complainant or Mr. Droganes) filed a
complaint alleging that Duke Energy Kentucky, Inc. (Duke Kentucky) was improperly
charging his residence a commercial rate for electricity and gas. On October 25, 2024,
the Commission ordered Duke Kentucky to satisfy the matters complained of or file a
written answer. On November 14, 2024, Duke Kentucky filed a written answer. A request
for information was issued by Commission Staff on January 17, 2025. Duke filed a
response on January 29, 2025. Duke Kentucky filed supplemental responses on March
19, 2025, April 21, 2025, June 13, 2025, September 12, 2025, and October 16, 2025. On
August 18, 2025, the Commission established a procedural schedule. Duke Kentucky
responded to two additional requests for information from Commission Staff on
September 19, 2025, and October 10, 2025. Complainant responded to a request for
information from Commission Staff on September 22, 2025, and one from Duke Kentucky

on September 11, 2025. On January 6, 2026, Duke Kentucky filed a joint motion to



approve stipulation and settlement (Joint Motion), as well as a joint stipulation, settlement
agreement and recommendation (Joint Agreement). The Joint Agreement is included as
an Appendix to this Order.

BACKGROUND

Complainant purchased the property at issue in 2022." The property had been in
the Complainant’s family since 1918, during which time the first floor of the property was
used as a business until its closure in 2016.2 Mr. Droganes maintained that there was
not an active business or commercial enterprise on the property and that he did not plan
to operate such an enterprise.®> Despite this, Mr. Droganes contended that Duke
Kentucky continued to charge the Complainant the higher, commercial, rates for
electricity and gas as opposed to residential rates.* In 2023, Mr. Droganes filled out a
rate change form to request the residential rate, but was told that the case had been
closed without changing his electric and gas rates.® On April 24, 2024, Mr. Droganes filed
a complaint, initiating this case.

On January 6, 2026, the parties submitted a Joint Agreement for Commission
approval. The agreement provides in relevant part that:

1. The parties agree that Mr. Droganes is entitled to a refund from January 14,
2023, through September 24, 2025, for both his electric and natural gas service in the

amount of $1,329.36, which is the difference between what Mr. Droganes was charged

1 Complaint at 3.
2 Complaint at 3.
3 Complaint at 3.
4 Complaint at 3.

5 Complaint at 3.
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as a commercial customer versus what he would have been charged as a residential
customer.

2. The parties agree that Mr. Droganes’ residence, as of September 24, 2025,
will take service under Tariff KY P.S.C. Electric No. 2, Seventeenth Revised Sheet No.
30, Rate RS, Residential Service for so long as the second floor is used as a residence
and the first floor of the premises is not used as a commercial enterprise or business.

3. The parties agree that based on this agreement, Mr. Droganes withdraws
his request for a hearing.

4. The parties agree that the stipulation will act as a full and final settlement of
the issues raised in Mr. Droganes’ complaint.

DISCUSSION

On its face, the Joint Agreement appears reasonable. It is generally preferable
when parties reach a resolution without expending the Commission’s administrative
resources. Because the parties have reached a settlement, the Commission finds that
the Joint Motion should be granted and the Joint Agreement should be accepted and
approved.

A copy of this Order shall be served on Sam Ollie Droganes by U.S. Postal Service
First Class mail, at P.O. Box 703, 207 Pike St., Covington, Ky 41011.

IT IS THEREFORE ORDERED that:

1. Duke Kentucky and Mr. Droganes’ Joint Motion to Approve Stipulation and
Settlement Agreement is granted.

2. The Joint Stipulation, Settlement Agreement and Recommendation is

accepted and approved.
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3. A copy of this Order shall be served on Sam Ollie Droganes by the U.S.
Postal Service First Class mail, at P.O. Box 703, 207 Pike St. Covington, Kentucky 41011.

4, This case is closed and is removed from the Commission’s docket.

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK]
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APPENDIX

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE
COMMISSION IN CASE NO. 2024-00123 DATED FEB 12 2026
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RECEIVED

JAN 6 2026

PUBLIC SERVICE
COMMISSION

COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

IN THE MATTER OF:

SAM OLLIE DROGANES COMPLAINANT )
)
V. ) CASE NO.
) 2024-00123
DUKE ENERGY )
KENTUCKY, INC. DEFENDANT )

JOINT STIPULATION, SETTLEMENT
AGREEMENT AND RECOMMENDATION

On April 24, 2025, Sam Ollie Droganes (“Droganes”) tendered a Formal Complaint to the
Kentucky Public Service Commission (“Commission”), alleging Duke Energy Kentucky, Inc.
(“Duke Kentucky”) was misapplying its tariffs and was placing his residence in the commercial
rate class instead of the residential rate class.

The Parties have reached a complete settlement of all the issues raised in this proceeding
and have executed this Joint Stipulation, Settlement Agreement and Recommendation
(“Stipulation™) for purposes of documenting and submitting their agreement to the Commission
for consideration and approval. It is the intent and purpose of the Parties to express their agreement
on a mutually satisfactory resolution of all issues in the instant proceeding.

The Parties understand that this Stipulation is not binding upon the Commission, but
believe it is entitled to careful consideration by the Commission. The Parties agree that this

Stipulation, viewed in its entirety, constitutes a reasonable resolution of all issues in this
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proceeding. The Parties request that the Commission issue an Order approving this Stipulation in
its entirety and closing this matter.

NOW, THEREFORE, for and in consideration of the mutual premises set forth above and
the terms and conditions set forth herein, the Parties agree as follows:

i Refund: The Parties agree that Mr. Droganes is entitled to a refund from January
14,2023, through September 24, 2025, for both his electric and natural gas service. This amounts
to $1,329.36, which is the djfférence between what Mr. Droganes was charged as a commercial
customer verses what he would have been charged as a residential customer. A summary of the
adjustments agreed to by the Parties to arrive at this refund amount is provided separately as an
Excel spreadsheet.

2. Rate Classification: The Parties agree that Mr. Droganes residence, as of

September 24, 2025, will take service under Tariff KY P.S.C. Electric No. 2, Seventeenth Revised
Sheet No. 30, Rate RS, Residential Service for so long as the second floor is used as a residence
and the first floor of the premises is not used for a commercial enterprise or business. If, however,
the first floor of the premises begins te be used as a commercial enterprise or business, by Mr.
Droganes or any other person, then the service at that premises will be placed on an appropriate
non-residential rate, unless Mr. Droganes separately wires the premises such that the second-floor
residence is separately metered from the first floor business.

i Request for Hearing: The Parties agree that based on this Joint Stipulation and

Settlement Agreement, Mr. Droganes withdraws his request for a Formal Hearing.

4, Filing of Stipulation: Following the execution of this Stipulation, the Parties shall

cause the Stipulation to be filed with the Commission with a request to the Commission for

consideration and approval of this Stipulation.
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3, Commission Approval: The Parties to this Stipulation shall act in good faith and

use their best efforts to recommend to the Commission that this Stipulation be accepted and

approved.

6. Effect of Non-Approval: If the Commission does not accept and approve this

Stipulation in its entirety or imposes any additional conditions or requirements upon the signatory
Parties, then: (a) any Party may elect, in writing docketed in this proceeding, within ten (10) days
of such Commission Order, that this Stipulation shall be void and withdrawn by the Parties hereto
from further consideration by the Commission and neither Party shall be bound by any of the
provisions herein; and (b) each Party shall have the right, within twenty (20) days of the
Commission’s Order, to file a peéition for rehearing, including a notice of termination of and
withdrawal from the Stipulation; and, (c¢) in the event of such termination and withdrawal of the
Stipulation, neither the terms of this Stipulation nor any matters raised during the settlement
negotiations shall be binding on any of the signatory Parties to this Stipulation or be construed
against any of the signatory Parties. Should the Stipulation be voided or vacated for any reason
after the Commission has approved the Stipulation and thereafter any implementation of the terms
of the Stipulation has been made, then the Parties shall be returned to the status quo existing at the
time immediately prior to the execution of this Stipulation.

75 Commission Jurisdiction: This Stipulation shall in no way be deemed to divest the

Commisston of its jurisdiction under Chapter 278 of the Kentucky Revised Statutes.

8. Complete Agreement: This Stipulation constitutes the complete agreement and

understanding among the Parties hereto, and any and all oral statements, representations or

agreements made prior hereto or contained contemporaneously herewith shall be null and void and
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shall be deemed to have been merged into this Stipulation. This Stipulation will act as a full and
final settlement of the issues raised in Mr. Droganes’ complaint.

9. Implementation of Stipulation: For the purpose of this Stipulation only, the terms

are based upon the independent analysis of the Parties to reflect a just and reasonable resolution of
the issues herein and are the product of compromise and negotiation.

10.  Admissibility and Non-Precedential Effect: Neither the Stipulation nor any of the

terms set forth herein shall be admissible in any court or administrative agency, including the
Commission, except insofar as such court or agency is addressing litigation arising out of the
implementation of the terms herein or the approval of this Stipulation. This Stipulation shall not
have any precedential value in this or any other jurisdiction.

10 Authorizations: The signatories hereto warrant that they have informed, advised,
and consulted with the respective Parties hereto in regard to the contents of this Stipulation, and
based upon the foregoing, are authorized to execute this Stipulation on behalf of the Parties hereto.

12.  Commission Approval: This Stipulation is subject to the acceptance of and approval

by the Commission.

IN WITNESS WHEREOF, this Stipulation has been agreed to and is effective as of this
December 19, 2025 By affixing their signatures below, the undersigned Parties respectfully request
the Commission to issues its Order approving and adopting this Stipulation the Parties hereto have

hereunto affixed their signatures.
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Sam Droganes

207 Pike Street

P. O. Box 703
Covington, KY 41011

*L. Allyson Honaker
Honaker Law Office, PLLC
1795 Alysheba Way

Suite 1203

Lexington, KY 40509

*Heather Temple

Honaker Law Office, PLLC
1795 Alysheba Way

Suite 1203

Lexington, KY 40509

*Duke Energy Kentucky, Inc.
139 East Fourth Street
Cincinnati, OH 45202

*Rocco O D'Ascenzo

Duke Energy Kentucky, Inc.
139 East Fourth Street
Cincinnati, OH 45201

*Denotes Served by Email
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