
PO BOX703 
COVINGTON, KY 41012 

August 25, 2025 

Ms. Linda C. Bridwell, P.E. 
Executive Director 
Public Service Commission 
211 Sower Boulevard 
Frankfort, Kentucky 40602 

Dear Ms. Bridwell, 

RECEIVED 
AUG 29 2025 
PUBLIC SERVICE 

COMMISSION 

Today I received the order from the PSC, dated August 18, 2025, In my case against Duke, number 2024-
00123. This missive should serve to clarify one significant point that needs revision before the hearing is 
scheduled, and act as my witness list for said hearing. 

I am unclear about the nature of the erroneous information the PSC has proffered for the impending 
hearing but there clearly is an error. My complaint was filed not just for electric rates at my residence 
but equally so for gas rates. That is resolutely stated on the complaint I flied In April, 2024, a copy of 
which is Included for verification. Indeed attachment four of the June 13, 2025 Honaker Law Office 
submission to the PSC contains the gas rate information that should be part of any hearing. 
Please revise your order to properly reflect both gas and electric rates in question and thus subject to 
review at the hearing. 

Also, if permissible please allow this document to serve as my witness list, which includes only myself. 

Thank you. 

Sincerely, 

~ 
~sanes~ 
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·BEFORE THE PUBLIC SERVICE COMMISSION 
' . . ... 

In the matter of: 

(Your Full Nania) • 
• ·' .COMPLAINANT 

vs . . 

(Name of Utility) .. 
DEFENDANf 

COMPLAINT 

) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 

The complaint of --~-· a ..... tb"'---', ...... O \ ..... \ ..... ,e--..-,D ..... r..aiccq-+c _a ..... o e.;..:;£.=--___ respectfully shows·: 

(a) 

(b) 

(Your Full Name) 

Soro O \,he- Dco_g LIDU 
(Your Full Name) 

Po to)(.]03. 20-i P,Ke~·t. Cov·,/\jtc_o,k'( ~loll 
(Your Address) 

· {Name o Utility) 

fo. gox l32&, C.bt\c\ctr~ ,,Le. 2-82°i 
{Address of Utility) 

1 

(c) That: .$(~e (.d,,l i -\-,cn.:t\ ..si,eet: +or (\(\ cctl,.v'tZ +-b.,t 
(Describe here, attaching additional sheets if necessary, 

the specific act, fully and clearly, or facts that are the reason 

and basis for the complaint.) 

Continued on Next Page 
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I -'Formal .Complaint • . . . . 

Page 2 of 2 

Wherefore, complaina·ntasks )vke. A<-eJJ +c? . qlCf4!1 ti tnote.-Yt-;.;iJoDa~fe.. 
• • • (Specifically state the relief desi~ed.) 

. llef ioiA',oa • a--f a te.<",deree. veu1~ b ;u·,~e< ( . aoA cu·,e,t ±ha:t' my 
bv;kho_1 ·,_s ·,I\ ..f-ctrt ONL V a re,riderv·e,.,, oad ±bere-fc,re ~U{lje< .. :f- +o 

i ~e i D·\Qlec Cl\4-e ·for j-1 ~- 4od e lt=:c:n:ic. l h{··wld ,1 l<o 
,, ·, J.-1 b l l I . 

[e > pe\'± f u\\1 rei(L•e,s± • I hE: f,1+ee 0. ff 1<.>< i q cl C/YAft be,!] 1 ll O I~ 

5::pte robi:: r , lO ·2 3 w~eo L st,de,J t hiJ rco<-e~ 'inJ '3/4\ r rleo·,eJ 
' It\(!() K 'f o iJ, 22rJ..D , 

Dated at • C cv·, ~Toi) I Kentucky, this it,,.,· t day 
( our City) 

of A I pc:,,j 
(Month) 

, 202j. 

Jwyyv /J,b A 
-= (Youf Signat"ur~ 

(Name and address of attorney, if any) Date 

·complaints by corporations or associations, or any other organization having the right to file 
a complaint, must be signed by its attorney and show his post office address. No oral or 
unsigned complaints will be entertained or acted upon by the commission. 
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I 
Phone number where you can be reached: 

Utility Name: Duke Energy 

I purchased the building where I live in 2022, but it has been in my family 

since it was built in 1918. The city and state forced the closure of the 

business that had been on the first floor since 1932, in 2016. Since then 

there has been no commercial enterprise there, nor is there going to be, as 

long as I own the building, which will be until the day of my death. Despite 

this, Duke refuses to status the location as a residence, but to make more 

money wants to call it a business. They have-greatly frustrated me and 

wasted dozens of hours of my time, as I started this procedure r _ • • • • 
1 

. . .. 

,:IJ, 2023, followed their protocols, filling out a rate change form, only to be 

told weeks later that that does not apply in Kentucky. I got a BPEM number, 

only to be told months later that the case was and had been closed, but no 

one informed me of that. Now I am told that to be considered a residence 

Duke's requirements include having a bathroom, bedroom and kitchen on 

both floors of my structure. In short, not every house has a bedroom on 

each floor, some do not have a bathroom on both floors and I doubt most 

have a kitchen on both floors. There is not and will not be a business in my 

residence. There is no city, nor county occupational licenses, no Kentucky 

Secretary of State filing, no tax records and the property taxes are in my 

name. That should be more than enough to satisfy the fact that there is not 

a business here, nor is there going to be a business. Moreover, to open a 

business in this place is further complicated by the fact that this is an 

historic district, which brings all kinds of restrictions and added 

requirements, should a business wish to locate here. If they want to draw it 

up, I am even willing to sign an affidavit to the effect that I will not operate, 

allow or permit, in any way, a business to operate here. I should not be 

burdened with this in this way. Duke is being completely unreasonable. 

Please schedule a hearing where I can have my grievances honestly 
considered. Thank you. 

Have you contacted the utility about the problem: Yes 




