
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: ) 
) 

 ANTOINETTE C. TAYLOR ) 
) 

COMPLAINANT  ) 
)  CASE NO. 

V. )            2024-00117 
) 

 SHELBY ENERGY COOPERATIVE, INC. ) 
) 

DEFENDANT ) 

SHELBY ENERGY COOPERATIVE, INC.’S ANSWER 

Comes now Shelby Energy Cooperative, Inc. (Shelby Energy), by counsel, pursuant to the 

Commission’s June 14, 2024, Order entered herein, and does hereby tender its answer to the 

amended complaint filed by Ms. Antoinette Taylor (Ms. Taylor) on or about May 31, 2024, 

respectfully stating as follows: 

I. INTRODUCTION

Ms. Taylor has been a member of Shelby Energy since August 2019 and has maintained 

one account under Shelby Energy’s Residential Rate 12 and one account under Shelby Energy’s 

General Service Rate 11. On February 6, 2024, Ms. Taylor contacted Shelby Energy by phone to 

express concern about the high usage on her bill as well as concerns about drones stealing power 

from the power lines that serve her accounts. Ms. Taylor followed up the phone call with a letter 

dated February 8, 2024, expressing the same concerns and requesting meter data for her accounts.  

Counsel for Shelby Energy responded to Ms. Taylor via letter dated February 21, 2024, 

explaining that her bills are based on meter readings that measure the amount of electricity used 
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in the home, and if a drone were hypothetically able to steal power from the lines, it would be a 

loss for Shelby Energy but would not be reflected on her bills. Counsel explained that Ms. Taylor 

has the right to request a diagnostic test on the meters for her accounts to ensure they are reading 

accurately, and the cost of such meter testing is $32.50 per Shelby Energy’s Rules and Regulations 

effective October 1, 2013. Additionally, counsel provided Ms. Taylor with meter usage data for the 

month of January which showed that Ms. Taylor’s high usage correlated with extremely low 

temperatures during that time period. 

Ms. Taylor contacted Shelby Energy via phone several times during the months following 

her initial complaint on February 6, 2024, and the notes to those phone calls are included in Exhibit 

B of Shelby Energy’s response. At no point did Ms. Taylor request Shelby Energy to perform 

testing of the meters associated with her accounts. On February 7, 2024, Ms. Taylor notified Shelby 

Energy that she was disputing the bill for the January service period. On February 20, 2024, Ms. 

Taylor called to register a complaint about a disconnect notice she received for an unpaid balance 

on her account. On February 27, 2024, Ms. Taylor paid the balance on the account less the late 

fees, and Shelby Energy removed the late fees from her account because she was disputing the 

bills. 

On April 4, 2024, Ms. Taylor’s account was disconnected for nonpayment of the February 

bill. Ms. Taylor paid the balance owed on the account and Shelby Energy removed the reconnect 

fee because Ms. Taylor informed Shelby Energy that she would be disputing the February bill as 

well. On May 3, 2024, Ms. Taylor contacted Shelby Energy to have her residential account 

disconnected until there was a resolution of the disputed bills. 

Ms. Taylor filed a complaint with the Kentucky Public Service Commission on April 16, 

2024. The Public Service Commission issued an Order dated May 14, 2024, stating that Ms. 



Taylor’s complaint does not state fully, clearly and with reasonable certainty that an act or omission 

by Shelby Energy of which failure to comply is alleged, and that Ms. Taylor shall have 20 days 

from the date of the Order to file an amended complaint. On June 3, 2024, Ms. Taylor filed an 

amended complaint alleging that Shelby Energy improperly applied unjust and unreasonable rates 

as evidenced by overcharging electric service to her residence and barn for the months of January 

through April 2024 outside of the rates filed with the Kentucky Public Service Commission. 

Additionally, Ms. Taylor’s amended complaint alleges that Shelby Energy improperly disrupted 

electric service to her residence on April 4, 2024, in violation of 807 KAR 5:041 § 5(1). 

II.   ANSWER 

Shelby Energy has attached as Exhibit A the bills for Ms. Taylor’s accounts for the period 

from January 2024 through the most recent billing cycle. Shelby Energy notes that the rates on the 

bills agree without exception to the tariff rates filed and approved by the Kentucky Public Service 

Commission in Case No. 2021-00117 by Order dated September 30, 2021, and Case No. 2023-

00213 by Orders dated October 17, 2023 and March 15, 2024.  

Shelby Energy has attached Exhibit B which includes the notes of telephonic 

communications between Ms. Taylor and Shelby Energy, and Exhibit C which includes written 

communications from Ms. Taylor and Shelby Energy’s response through counsel.  

III.   AFFIRMATIVE DEFENSES 

 Ms. Taylor’s amended complaint provides no factual basis to support that Shelby Energy 

improperly applied unjust and unreasonable rates. The rates shown on the bills in Exhibit A agree 

to the rates approved by the Kentucky Public Service Commission in the aforementioned Cases, 

which the Commission determined to be fair, just and reasonable rates. Ms. Taylor’s allegation that 

Shelby Energy estimated her readings based upon temperature and/or weather are unfounded and 



              

                   

              

              

                  

 

            

     

      

 

    
      

   
    

 

      























































   

   

    
     

    
   
    

    

   

 

                 
              

 

       

  



     
   
    

 
  

    

 
 

  

   
   

     

 

   

    

   

   
   

   
 

  

                 
        

               
                 

                 
                   

                 
                  

                 
               

                 
                 

                    
                  

                 
      

               
                

              
               
                   

                 
  



               
                 
     

 

 

   

   

 
 








