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CASE NO. 
2024-00364 

O R D E R 

On November 12, 2024, Eric Allen Thomas tendered a formal complaint with the 

Commission involving Shelby Energy Cooperative, Inc. (Shelby Energy) concerning the 

disconnection of service and assessment of reconnection fees on his account for service 

at 2960 Hillsboro Road, Campbellsburg, Kentucky 40011.    

Pursuant to Commission regulation in 807 KAR 5:001, Section 20(4)(a), upon 

receipt of a formal complaint, the Commission must determine whether the complaint 

establishes a prima facie case.  A complaint establishes a prima facie case when, on its 

face, it states sufficient allegations that, if uncontradicted by other evidence, would entitle 

the complainant to the requested relief.  If a complaint fails to establish a prima facie case, 

it may be dismissed. 

Based upon a review of the tendered complaint, the Commission is unable to 

determine at this time whether the complaint establishes a prima facie case, but the 

allegations support our further investigation into the merits of the complaint, including 
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review of the notice that Mr. Thomas was given by Shelby Energy prior to the 

disconnection of his service twice in October 2024.   

The Commission finds that additional information is needed to assist the 

Commission in making a determination of whether the complaint establishes a prima facie 

case.  Therefore, Shelby Energy shall file its responses to Commission Staff’s request for 

information, attached to this Order as Appendix A, on or before the date set forth by 

Commission Staff in the request.   

A copy of Mr. Thomas’s complaint is attached to this Order as Appendix B to inform 

Shelby Energy of the subject of the complaint and to assist in identifying Mr. Thomas’s 

account.  

IT IS THEREFORE ORDERED that: 

1. A copy of this Order shall be served on Shelby Energy for the sole purpose 

of requesting necessary documents to assist the Commission in determining whether the 

complaint establishes a prima facie case. 

2. Shelby Energy shall respond to Commission Staff’s request for information 

as provided in Appendix A attached to this Order. 

3. A copy of this Order shall be served on the Complainant, Eric Allen Thomas, 

by U.S. certified mail, return receipt requested at 2960 Hillsboro Road, Campbellsburg, 

Kentucky 40011. 
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PUBLIC SERVICE COMMISSION 

___________________________ 
Chairman 

___________________________ 
Commissioner 

___________________________ 
Commissioner 

ATTEST: 

______________________ 
Executive Director

DEC 18 2024 AH
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APPENDIX A 

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE 
COMMISSION IN CASE NO. 2024-00364  DATED  DEC 18 2024

COMMISSION STAFF’S FIRST REQUEST FOR INFORMATION 
TO SHELBY ENERGY COOPERATIVE, INC. 

Shelby Energy Cooperative, Inc. (Shelby Energy), pursuant to 807 KAR 5:001, 

shall file with the Commission an electronic version of the following information.  The 

information requested is due on or before December 31, 2024.  The Commission directs 

Shelby Energy to the Commission’s July 22, 2021, Order in Case No. 2020-000851 

regarding filings with the Commission.  Electronic documents shall be in portable 

document format (PDF), shall be searchable, and shall be appropriately bookmarked. 

Each response shall include the question to which the response is made and shall 

include the name of the witness responsible for responding to the questions related to the 

information provided.  Each response shall be answered under oath or, for 

representatives of a public or private corporation or a partnership or association or a 

governmental agency, be accompanied by a signed certification of the preparer or the 

person supervising the preparation of the response on behalf of the entity that the 

response is true and accurate to the best of that person’s knowledge, information, and 

belief formed after a reasonable inquiry. 

Shelby Energy shall make timely amendment to any prior response if Shelby 

Energy obtains information that indicates the response was incorrect or incomplete when 

1 Case No. 2020-00085, Electronic Emergency Docket Related to the Novel Coronavirus COVID-
19 (Ky. PSC July 22, 2021), Order (in which the Commission ordered that for case filings made on and after 
March 16, 2020, filers are NOT required to file the original physical copies of the filings required by 807 
KAR 5:001, Section 8). 
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made or, though correct and complete when made, is now incorrect or incomplete in any 

material respect.   

For any request to which Shelby Energy fails or refuses to furnish all or part of the 

requested information, Shelby Energy shall provide a written explanation of the specific 

grounds for its failure to completely and precisely respond. 

Careful attention shall be given to copied and scanned material to ensure that it is 

legible.  When the requested information has been previously provided in this proceeding 

in the requested format, reference may be made to the specific location of that information 

in responding to this request.  When applicable, the requested information shall be 

separately provided for total company operations and jurisdictional operations.  When 

filing a paper containing personal information, Shelby Energy shall, in accordance with 

807 KAR 5:001, Section 4(10), encrypt or redact the paper so that personal information 

cannot be read. 

1. Provide copy of all communications for September 2024 and October 2024 

regarding electric service to 2960 Hillsboro Road, Campbellsburg, Kentucky 40011, 

between Eric Allen Thomas and Shelby Energy, including but not limited to email 

messages, written communications, and notes of telephonic or other oral 

communications.  

2. All other information that Shelby Energy deems relevant to the matters 

raised in Eric Allen Thomas’s Complaint. 
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APPENDIX B 

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE 
COMMISSION IN CASE NO. 2024-00364  DATED DEC 18 2024

SEVEN PAGES TO FOLLOW 
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FOR All Tea tcySe —

PSCKYNO. 9

_____
____

SHEET NO.
—

____

Shelby Energy Cooperative, Inc.
Sheyytfle. Keniuc CANCELLING PSC KY NO.__ 8

INANW O$ UTILITYI

JjLYiiSHEETNO._ 9__

RULES AND REGULATIONS

23. COLLECTION OF DELINQUENT ACCOUNTS

(T) Should it become nscessary for the Cooperative to send a representative to the member’s
(T) premises for collection of a delinquent account, there will be a collection service fee of thirty
(T) dollars ($30.00) assessed if service is terminated or if the bill is paid in the course of the trip.

The charge can only be made once in a billing period. The charge will be due and payable at
the time such delinquent account is coll.cted.

In the event a member is disconnected for n•rt-payment of a delinquent account and requests
(T) reconnection during regular working hours, a thirty-five dollar ($35.00) reconnect service fee
(T) will be coll.cted. Should the member request service be reconncted outside of regular
(T) working hours, a reconnect service fee of seventy-five dollars ($75.00) will be charged.

DATE OF ISSUE___ AptiL24.20il
MONTH! DATEIYEAR

DATE EFFECTIvE October 1.2013
MONTH DATE: YEAR K KY

PUBLIC SERVICE COMMISSION

ISSUEDBY
SIGNATUREOPOFrLCER — TARIFFBRANCH

TiTLE President an CEO
—

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE EFIECTIVE

COMMISSION IN CASENO. DATED 101112013
PUnSUANT TO 80? AR 5:011 SECTIt1 9 (1)



 *Denotes Served by Email                                         Service List for Case 2024-00364

Eric Thomas
2960 Hillsboro Road
Campbellsburg, KENTUCKY  40011

*Jack Bragg, Jr.
Shelby Energy Cooperative, Inc.
620 Old Finchville Road
Shelbyville, KY  40065

*Michael Moriarty
Shelby Energy Cooperative, Inc.
620 Old Finchville Road
Shelbyville, KY  40065

*Shelby Energy Cooperative, Inc.
620 Old Finchville Road
Shelbyville, KY  40065
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