
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

CHARLES DOUGLAS CHAMBERS 

COMPLAINANT 

V. 

KENTUCKY-AMERICAN WATER COMPANY 

DEFENDANT 

) 
) 
) 
) 
) 
) 
) 
) 
) 

CASE NO. 
2024-00350 

O R D E R 

Kentucky-American Water Company (Kentucky-American) is hereby notified that 

it has been named as a Defendant in a formal complaint filed on October 28, 2024, a copy 

of which is attached as an Appendix to this Order and incorporated herein. 

The Commission finds that pursuant to 807 KAR 5:001, Section 20, Kentucky-

American should satisfy the matters complained of or file a written answer to the complaint 

within ten days from the date of service of this Order.  The Commission directs Kentucky-

American to the Commission’s July 22, 2021 Order in Case No. 2020-000851 regarding 

filings with the Commission.   

IT IS THEREFORE ORDERED that: 

1. Kentucky-American shall satisfy the matters complained of or file a written

answer to the complaint within ten days from the date of service of this Order. 

1 Case No. 2020-00085, Electronic Emergency Docket Related to the Novel Coronavirus COVID-
19 (Ky. PSC July 22, 2021), Order (in which the Commission mandated the use of the electronic filing 
procedures found in 807 KAR 5:001, Section 8, except for pro se formal complaints filed against utilities). 
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2. A copy of this Order shall be served by U.S. Postal Service mail, first-class,

on Charles Douglas Chambers at 645 Lakeshore Drive, Lexington, KY  40502. 
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PUBLIC SERVICE COMMISSION 

___________________________ 
Chairman 

___________________________ 
Vice Chairman 

___________________________ 
Commissioner 

ATTEST: 

______________________ 
Executive Director 
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APPENDIX 

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE 
COMMISSION IN CASE NO. 2024-00350  DATED APR 8 2025 

FOUR PAGES TO FOLLOW 
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 *Denotes Served by Email                                         Service List for Case 2024-00350

*Kentucky-American Water Company
2300 Richmond Road
Lexington, KY  40502

*Charles D. Chambers
645 Lakeshore Drive
Lexington, KY  40502
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