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(Se proporciona la traducción al español de este documento como anexo/apéndice C.) 

 
 Paradigm Concrete Design, LLC (Paradigm Concrete Design) has been named as 

a party to an investigation before the Kentucky Public Service Commission (Commission) 

for allegedly violating the Kentucky Underground Facility Damage Prevention Act (Act).1  

A hearing in this case shall take place on October 25, 2024. 

 Pursuant to KRS 278.495(2), the Commission has jurisdiction to regulate the 

safety of natural gas facilities in Kentucky and to enforce minimum federal pipeline safety 

standards.  Under the Act, the Commission has authority to investigate and assess civil 

penalties for any violation of the Act that results in excavation damage to an underground 

facility used to transport natural gas or hazardous liquid subject to federal pipeline safety 

laws, 49 U.S.C. § 60101, et seq.  Any person who violates any provision of the Act is 

subject to assessment of a civil penalty in the amount of $250 for the first offense, no 

more than $1,000 for the second offense within one year, and no more than $3,000 for 

 
1 KRS 367.4901 through KRS 367.4917. 
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the third and any subsequent offense.  Additionally, any person whose violation of the Act 

results in damage to an underground facility containing any flammable, toxic, corrosive, 

or hazardous material or results in the release of any flammable, toxic, corrosive, or 

hazardous material is subject to an additional penalty of up to $1,000. 

Following receipt of a report of excavation damage to its underground gas pipeline 

from an operator, Commission Staff (Staff) conducted an investigation and prepared an 

Incident Report, a copy of which is attached to this Order as Appendix A.  In its Incident 

Report, Staff cites Paradigm Concrete Design for violation of the following provision of 

the Act: 

KRS 367.4911(1)(a) �± Each excavator, or person responsible 
for an excavation, planning excavation or demolition work 
shall, not less than two (2) full working days nor more than ten 
(10) full working days prior to commencing work, notify each
affected operator of the excavator's intended work and work
schedule. Contacting the applicable protection notification
centers shall satisfy this requirement.

Based on its review of the Incident Report and being otherwise sufficiently advised, 

the Commission finds prima facie evidence that Paradigm Concrete Design violated the 

Underground Facility Damage Prevention Act.  The Commission further finds that a formal 

investigation into the excavation damage incident shall be conducted.  

IT IS THEREFORE ORDERED that: 

1. Paradigm Concrete Design shall submit to the Commission, via email sent

to PSCED@ky.gov with the case number of this proceeding in the subject line of the 

message, a written response to the allegations contained in the Staff Incident Report 

within 20 days of receipt of this Order. 

2. Paradigm Concrete Design shall appear on October 25, 2024, at 9 a.m.

Eastern Daylight Time, in the Richard Raff Hearing Room at the Commission�¶�V���R�I�I�L�F�H�V at 

mailto:PSCED@ky.gov
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211 Sower Boulevard in Frankfort, Kentucky, for the purpose of presenting evidence 

concerning the alleged violation of the Underground Facility Damage Prevention Act.  

3. The October 25, 2024 hearing shall be conducted via video conferencing.

4. Paradigm Concrete Design shall attend the hearing by using the following

link: https://meet.goto.com/pscformalhearing/psc-damage-prevention-hearing; 

information and instructions are attached to this Order as Appendix B. 

5. Paradigm Concrete Design shall notify the Commission at least ten days

prior to the hearing if Paradigm Concrete Design is unable to appear by video 

conferencing and will therefore appear in person. 

6. Any partnership, corporation, or business entity (including a limited

liability company) must be represented by an attorney licensed to practice law in 

Kentucky, and such representation includes the filing of papers with and 

appearances at hearings before the Commission.  

7. An individual may submit a response to the allegations contained in the Staff

Incident Report without the representation of an attorney. 

8. The Staff Incident Report 54897, attached to this Order as Appendix A, is

made a part of the record in this case. 

9. The October 25, 2024 hearing shall be recorded by video only.

10. Please note parties who fail to appear after service will be subject to

entry of a default judgment against them . 

https://meet.goto.com/pscformalhearing/psc-damage-prevention-hearing
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PUBLIC SERVICE COMMISSION 

___________________________ 
Chairman 

___________________________ 
Vice Chairman 

___________________________ 
Commissioner 

ATTEST: 

______________________ 
Executive Director 
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APPENDIX A 

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE 
COMMISSION IN CASE NO. 2024-00236  DATED 

FIFTY-EIGHT PAGES TO FOLLOW 

�$�8�*����������������



PIPELINE DAMAGE INVESTIGATION REPORT 

Investigation Information  

Investigator  Eric Tout Incident ID  54897   Investigation 11448 

Incident Date  7/7/2022 8:50:00 AM Report Submitted  7/29/2022 

Operator  Information  

Operator  
Louisville Gas and Electric 
Company (LG&E) Reported By  Mike Jones 

Phone  (502) 364-8281 Email  Mike.Jones@lge-KU.com 

Incident Location  1821 Tyler Ln. Locate Ticket Number  NA 

Louisville KY   40205 

County  Jefferson 

Excavator  Information 

Excavator  Rodney Rodgers Organization ID  0780747 

Paradigm Concrete Design, LLC 

Phone  502-708-1298 Email  

Address  14115 Hickory Hills Trails Locate Ticket Number  NA 

Louisville KY   40299

Damage Report  (DR) Summary  

The Operator reports that the Excavator damaged a one-inch gas service, driving concrete pins, at an 
approximate depth of 15-inches, forming a driveway and failed to contact 811.  A Legal Notice of Gas 
Line Damage was sent to the Excavator. 
The DR and Notice are included as Attachment 1.

INVESTIGATION 

On 05/20/24, the Operator, LG&E’s Amber Hildebrand, provided the following documents: 

· Incident Field Investigation Report & Facts-Based Investigation: Outlined in the DR Summary &
Attachment 1. 

· Twenty-Eight Photographs: Depicting the incident location.
· Invoice & Check copy: Indicating the Excavator paid the Operator $578.84 for the damage repair.

LG&E’s d ocuments a re included a s Attachment 2. 

A Past Due Notice was sent to the Excavator with a due date of 07/03/24. 
The Notice is include as Attachment 3.  

On 06/05/24, an attempt to contact the Excavator resulted in a message stating the mailbox is full. 

On 06/10/24�� Chad (502 422-1704) of Paradigm Concrete Design stated, that he was registered for
the 07/01/24 training and would pay the reduced penalty.  

On 07/01/24�� a representative, Chad Parrott, chad@paradigmconcretedesign.com, of Paradigm Concrete
Design attended the Damage Prevention Course. 

Excavation Within  24”  
(Tolerance Zone) 

Gas Or Hazardous Liquids  Type Of Equipment Used  
Cost of  
Damage 

Amount  
Billed  Contained  Released  

No Call KY Contact Center (811) Yes Yes Non-mechanized/Driving Pins $0.00 $0.00 



PIPELINE DAMAGE INVESTIGATION REPORT 

VIOLATIONS 1 

367.4911(1)(a) Each excavator, or person responsible for an excavation, planning excavation, or demolition 
work shall, not less than two (2) full working days nor more than ten (10) full working days prior to 
commencing work, unless a future start date is agreed upon as provided in KRS 367.4917(7), notify each 
affected operator's designated protection notification center of the excavator's intended work and work 
schedule. 

 

                                                           
1 A revision of the Underground Facility Damage Prevention Act took effect on January 1, 2022. All 
incidents of damage dated prior to January 1, 2022 will be reviewed under the former version of the Act 

# of Offences  Within 365 D ays  
(Including this incident) 

Excavator     
Last Offence 
Incident  #  

Last Offence Incident 
Date 

Revert to 1 st Offence Date  
(Last Offence Date +366 Days) 

1st    See above 07/07/22 07/08/23 
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�'�H�D�U���3�D�U�D�G�L�J�P���&�R�Q�F�U�H�W�H���'�H�V�L�J�Q�����/�/�&����
��
�� �7�K�H���.�H�Q�W�X�F�N�\���3�X�E�O�L�F���6�H�U�Y�L�F�H���&�R�P�P�L�V�V�L�R�Q�����&�R�P�P�L�V�V�L�R�Q�����U�H�F�H�L�Y�H�G���W�K�H�� �D�W�W�D�F�K�H�G���U�H�S�R�U�W��
�R�Q���-�X�O�\�� �������� �������������U�H�J�D�U�G�L�Q�J�� �G�D�P�D�J�H�� �E�\���3�D�U�D�G�L�J�P���&�R�Q�F�U�H�W�H�� �'�H�V�L�J�Q���� �/�/�&�� ���3�D�U�D�G�L�J�P�� �&�R�Q�F�U�H�W�H��
�'�H�V�L�J�Q�����W�R���D���Q�D�W�X�U�D�O���J�D�V���I�D�F�L�O�L�W�\���R�Z�Q�H�G���D�Q�G���R�U���R�S�H�U�D�W�H�G���E�\���/�R�X�L�V�Y�L�O�O�H���*�D�V���D�Q�G���(�O�H�F�W�U�L�F���&�R�P�S�D�Q�\����
�7�K�H���*�D�V���(�[�F�D�Y�D�W�L�R�Q���'�D�P�D�J�H���5�H�S�R�U�W�����'�D�P�D�J�H���5�H�S�R�U�W�����I�U�R�P���/�R�X�L�V�Y�L�O�O�H���*�D�V���D�Q�G���(�O�H�F�W�U�L�F���&�R�P�S�D�Q�\��
�L�Q�G�L�F�D�W�H�V���W�K�D�W���R�Q���-�X�O�\���������������� �����3�D�U�D�G�L�J�P���&�R�Q�F�U�H�W�H�� �'�H�V�L�J�Q���Y�L�R�O�D�W�H�G�� �W�K�H�� �8�Q�G�H�U�J�U�R�X�Q�G�� �)�D�F�L�O�L�W�L�H�V��
�'�D�P�D�J�H�� �3�U�H�Y�H�Q�W�L�R�Q�� �$�F�W�� �D�W������������ �7�\�O�H�U�� �/�Q�������/�R�X�L�V�Y�L�O�O�H�����.�<�� �������������E�\���I�D�L�O�L�Q�J�� �W�R�� �F�R�Q�W�D�F�W�� �W�K�H��
�.�H�Q�W�X�F�N�\���&�R�Q�W�D�F�W���&�H�Q�W�H�U���������������S�U�L�R�U���W�R���H�[�F�D�Y�D�W�L�Q�J����������
��
�� �8�Q�G�H�U���W�K�H���.�H�Q�W�X�F�N�\���8�Q�G�H�U�J�U�R�X�Q�G���)�D�F�L�O�L�W�\���'�D�P�D�J�H���3�U�H�Y�H�Q�W�L�R�Q���$�F�W�����$�F�W�������.�5�6������������������ ��
�W�K�U�R�X�J�K���.�5�6�����������������������W�K�H���&�R�P�P�L�V�V�L�R�Q���K�D�V���M�X�U�L�V�G�L�F�W�L�R�Q���W�R���L�Q�Y�H�V�W�L�J�D�W�H���D�Q�G���D�V�V�H�V�V���F�L�Y�L�O�� �S�H�Q�D�O�W�L�H�V��
�I�R�U���D�Q�\���Y�L�R�O�D�W�L�R�Q���R�I���W�K�H���$�F�W���W�K�D�W���U�H�V�X�O�W�V���L�Q���H�[�F�D�Y�D�W�L�R�Q���G�D�P�D�J�H���W�R���X�Q�G�H�U�J�U�R�X�Q�G���I�D�F�L�O�L�W�L�H�V�� �X�V�H�G���W�R��
�W�U�D�Q�V�S�R�U�W���J�D�V���R�U���K�D�]�D�U�G�R�X�V���O�L�T�X�L�G���V�X�E�M�H�F�W���W�R���I�H�G�H�U�D�O���S�L�S�H�O�L�Q�H���V�D�I�H�W�\���O�D�Z�V�������� ���8���6���&�����V�H�F�V���� ���������� ��
�H�W���V�H�T��� � � ��7�K�H���&�R�P�P�L�V�V�L�R�Q���U�H�J�X�O�D�W�H�V���W�K�H���V�D�I�H�W�\���R�I�� �M�X�U�L�V�G�L�F�W�L�R�Q�D�O���Q�D�W�X�U�D�O���J�D�V�� �S�L�S�H�O�L�Q�H�V�� �L�Q�� �W�K�H��
�&�R�P�P�R�Q�Z�H�D�O�W�K���S�X�U�V�X�D�Q�W���W�R���.�5�6�������������������D�Q�G������ ���&�)�5���3�D�U�W�V���������������������������� ���D�Q�G������������
��

�.�5�6������������������ ���S�U�R�Y�L�G�H�V���W�K�D�W���D���S�H�U�V�R�Q���Z�K�R���F�R�P�P�L�W�V���D���Y�L�R�O�D�W�L�R�Q���R�I���W�K�H���$�F�W���V�K�D�O�O���E�H���V�X�E�M�H�F�W��
�W�R���D���F�L�Y�L�O���S�H�Q�D�O�W�\���Q�R�W���W�R���H�[�F�H�H�G���������� ���I�R�U���W�K�H���I�L�U�V�W���Y�L�R�O�D�W�L�R�Q�������������������I�R�U���W�K�H���V�H�F�R�Q�G���Y�L�R�O�D�W�L�R�Q�����D�Q�G��
���������������I�R�U���W�K�H���W�K�L�U�G���D�Q�G���D�Q�\���V�X�E�V�H�T�X�H�Q�W���Y�L�R�O�D�W�L�R�Q���� ���,�I�� �W�K�H���Y�L�R�O�D�W�L�R�Q�� �U�H�V�X�O�W�V�� �L�Q�� �G�D�P�D�J�H�� �W�R�� �D�Q��
�X�Q�G�H�U�J�U�R�X�Q�G���S�L�S�H�O�L�Q�H���X�V�H�G���W�R���W�U�D�Q�V�S�R�U�W���J�D�V���R�U���K�D�]�D�U�G�R�X�V���O�L�T�X�L�G�����W�K�H���Y�L�R�O�D�W�R�U���L�V���V�X�E�M�H�F�W���W�R�� �D�Q��
�D�G�G�L�W�L�R�Q�D�O���F�L�Y�L�O���S�H�Q�D�O�W�\���Q�R�W���W�R���H�[�F�H�H�G�����������������S�H�U���Y�L�R�O�D�W�L�R�Q����
��
�� �%�D�V�H�G�� �X�S�R�Q�� �W�K�H�� �D�O�O�H�J�D�W�L�R�Q�V�� �F�R�Q�W�D�L�Q�H�G�� �L�Q�� �W�K�H�� �'�D�P�D�J�H�� �5�H�S�R�U�W�� �D�Q�G�� �W�K�H�� �&�R�P�P�L�V�V�L�R�Q�¶�V��
�U�H�F�R�U�G�V���R�I���S�U�L�R�U���X�Q�G�H�U�J�U�R�X�Q�G���I�D�F�L�O�L�W�\���G�D�P�D�J�H�����&�R�P�P�L�V�V�L�R�Q���6�W�D�I�I���K�D�V���G�H�W�H�U�P�L�Q�H�G���W�K�D�W������
��
�� ������ �7�K�L�V�� �L�Q�F�L�G�H�Q�W�� �L�V�� �W�K�H�� �I�L�U�V�W���L�Q�F�L�G�H�Q�W�� �R�I�� �G�D�P�D�J�H�� �W�R�� �D�Q�� �X�Q�G�H�U�J�U�R�X�Q�G�� �I�D�F�L�O�L�W�\�� �L�Q�Y�R�O�Y�L�Q�J��

�3�D�U�D�G�L�J�P���&�R�Q�F�U�H�W�H���'�H�V�L�J�Q���Z�L�W�K�L�Q���W�K�H���S�D�V�W�����������G�D�\�V����
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�� ������ �7�K�H���V�W�D�W�X�W�R�U�\���S�U�R�Y�L�V�L�R�Q���W�K�D�W���3�D�U�D�G�L�J�P���&�R�Q�F�U�H�W�H���'�H�V�L�J�Q���L�V���D�O�O�H�J�H�G���W�R���K�D�Y�H���Y�L�R�O�D�W�H�G��
�L�V������
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�.�5�6���������������������������D�����(�D�F�K���H�[�F�D�Y�D�W�R�U�����R�U���S�H�U�V�R�Q���U�H�V�S�R�Q�V�L�E�O�H���I�R�U���D�Q��
�H�[�F�D�Y�D�W�L�R�Q�����S�O�D�Q�Q�L�Q�J���H�[�F�D�Y�D�W�L�R�Q���R�U���G�H�P�R�O�L�W�L�R�Q���Z�R�U�N���V�K�D�O�O�����Q�R�W���O�H�V�V��
�W�K�D�Q���W�Z�R�� �������� �I�X�O�O�� �Z�R�U�N�L�Q�J�� �G�D�\�V�� �Q�R�U�� �P�R�U�H�� �W�K�D�Q���W�H�Q�� ���������� �I�X�O�O�� �Z�R�U�N�L�Q�J��
�G�D�\�V���S�U�L�R�U���W�R���F�R�P�P�H�Q�F�L�Q�J���Z�R�U�N�����X�Q�O�H�V�V���D���I�X�W�X�U�H���V�W�D�U�W���G�D�W�H���L�V���D�J�U�H�H�G��
�X�S�R�Q�� �D�V�� �S�U�R�Y�L�G�H�G�� �L�Q�� �.�5�6�� �������������������������� �Q�R�W�L�I�\�� �H�D�F�K�� �D�I�I�H�F�W�H�G��
�R�S�H�U�D�W�R�U�¶�V�� �G�H�V�L�J�Q�D�W�H�G�� �S�U�R�W�H�F�W�L�R�Q�� �Q�R�W�L�I�L�F�D�W�L�R�Q�� �F�H�Q�W�H�U�� �R�I�� �W�K�H��
�H�[�F�D�Y�D�W�R�U�¶�V���L�Q�W�H�Q�G�H�G���Z�R�U�N���D�Q�G���Z�R�U�N���V�F�K�H�G�X�O�H����
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�� ������ �7�K�H���F�L�Y�L�O���S�H�Q�D�O�W�\���I�R�U���W�K�L�V���D�O�O�H�J�H�G���Y�L�R�O�D�W�L�R�Q���L�V������������������������
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�� �7�K�H�U�H���D�U�H���W�K�U�H�H���R�S�W�L�R�Q�V���\�R�X���P�D�\���F�K�R�R�V�H���I�U�R�P���W�R���U�H�V�R�O�Y�H���W�K�L�V���Y�L�R�O�D�W�L�R�Q������Please select a 
method of resolution listed below:  
 

������ �'�L�V�S�X�W�H���W�K�H���$�O�O�H�J�H�G���9�L�R�O�D�W�L�R�Q�����3�D�U�D�G�L�J�P���&�R�Q�F�U�H�W�H���'�H�V�L�J�Q���K�D�V���W�K�H���U�L�J�K�W���W�R���G�L�V�S�X�W�H���W�K�H��
�D�O�O�H�J�D�W�L�R�Q�V���P�D�G�H���E�\���/�R�X�L�V�Y�L�O�O�H���*�D�V���D�Q�G���(�O�H�F�W�U�L�F���&�R�P�S�D�Q�\�������,�I���\�R�X���K�D�Y�H���D�G�G�L�W�L�R�Q�D�O���I�D�F�W�V���R�U��
�H�Y�L�G�H�Q�F�H���W�K�D�W���\�R�X���Z�L�V�K���W�R���S�U�R�Y�L�G�H���W�R���G�L�V�S�X�W�H���W�K�H���D�O�O�H�J�D�W�L�R�Q�V���P�D�G�H���L�Q���W�K�H���'�D�P�D�J�H���5�H�S�R�U�W����
�S�O�H�D�V�H���F�R�Q�W�D�F�W���(�U�L�F���9�����7�R�X�W�����'�L�Y�L�V�L�R�Q���R�I���,�Q�V�S�H�F�W�L�R�Q�V���D�W���H�U�L�F�Y���W�R�X�W�#�N�\���J�R�Y���R�U�������� �������� ���������� ����
�S�U�L�R�U���W�R���S�D�\�L�Q�J���W�K�H���F�L�Y�L�O���S�H�Q�D�O�W�\�������� ��
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������ �3�H�Q�D�O�W�\�� �3�D�\�P�H�Q�W���� �7�K�L�V�� �L�Q�F�L�G�H�Q�W�� �P�D�\�� �E�H�� �U�H�V�R�O�Y�H�G�� �E�\���3�D�U�D�G�L�J�P�� �&�R�Q�F�U�H�W�H��
�'�H�V�L�J�Q���S�D�\�L�Q�J���W�K�H���I�X�O�O���D�P�R�X�Q�W���R�I���W�K�H���F�L�Y�L�O���S�H�Q�D�O�W�\���O�L�V�W�H�G���D�E�R�Y�H������Payment of the penalty will 
not be considered an admission of willfully violating any provision of the Act����
��
�,�I���3�D�U�D�G�L�J�P���&�R�Q�F�U�H�W�H���'�H�V�L�J�Q���G�R�H�V���Q�R�W���Z�L�V�K���W�R���G�L�V�S�X�W�H���W�K�H���D�O�O�H�J�H�G���Y�L�R�O�D�W�L�R�Q�����3�D�U�D�G�L�J�P��

�&�R�Q�F�U�H�W�H���'�H�V�L�J�Q���V�K�R�X�O�G���V�X�E�P�L�W���S�D�\�P�H�Q�W�����Z�L�W�K�L�Q���������G�D�\�V���R�I���W�K�H���G�D�W�H���R�I���W�K�L�V���O�H�W�W�H�U�����L�Q���W�K�H��
�D�P�R�X�Q�W���R�I��������������������������
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������ �7�U�D�L�Q�L�Q�J���	�� �5�H�G�X�F�H�G�� �3�H�Q�D�O�W�\�����,�I�� �W�K�L�V�� �O�H�W�W�H�U�� �L�Q�G�L�F�D�W�H�V�� �W�K�L�V�� �L�V���3�D�U�D�G�L�J�P��

�&�R�Q�F�U�H�W�H�� �'�H�V�L�J�Q�¶�V���I�L�U�V�W�� �D�O�O�H�J�H�G�� �Y�L�R�O�D�W�L�R�Q�� �R�I�� �W�K�H�� �$�F�W�����3�D�U�D�G�L�J�P�� �&�R�Q�F�U�H�W�H�� �'�H�V�L�J�Q���V�K�R�X�O�G��
�U�H�J�L�V�W�H�U���W�R���D�W�W�H�Q�G���D���W�U�D�L�Q�L�Q�J���F�R�X�U�V�H���W�K�D�W���L�I���F�R�P�S�O�H�W�H�G���Z�L�O�O���U�H�G�X�F�H���W�K�H���F�L�Y�L�O���S�H�Q�D�O�W�\���D�P�R�X�Q�W��
�G�X�H�� �W�R�� ���������� Payment of the reduced penalty will not be considered an admission of 
willfully violating any provision of the Act����
��
�7�R�� �U�H�J�L�V�W�H�U�� �I�R�U�� �W�K�H�� �W�U�D�L�Q�L�Q�J�� �F�R�X�U�V�H���� �J�R�� �W�R���K�W�W�S�V�������S�V�F���N�\���J�R�Y���F�O�D�V�V�6�L�J�Q�8�S���� �<�R�X�� �Z�L�O�O�� �Q�H�H�G��
�\�R�X�U���L�Q�F�L�G�H�Q�W���Q�X�P�E�H�U�������������� ���D�Q�G���D�V�V�L�J�Q�H�G���N�H�\�������������� ���W�R���U�H�J�L�V�W�H�U���I�R�U���W�K�H���Q�H�[�W���D�Y�D�L�O�D�E�O�H��
�W�U�D�L�Q�L�Q�J���G�D�W�H�����3�O�H�D�V�H���X�Q�G�H�U�V�W�D�Q�G���W�K�D�W���W�K�L�V���W�U�D�L�Q�L�Q�J���Z�L�O�O���E�H���U�H�T�X�L�U�H�G���D�V���D���F�R�Q�W�L�Q�J�H�Q�F�\���I�R�U���W�K�H��
�U�H�G�X�F�H�G���S�H�Q�D�O�W�\���D�P�R�X�Q�W������������

��
�,�I���W�K�H���H�[�F�D�Y�D�W�R�U���Z�R�X�O�G���O�L�N�H���W�R���S�D�\���Y�L�D���H�O�H�F�W�U�R�Q�L�F���S�D�\�P�H�Q�W�����S�O�H�D�V�H���F�R�Q�W�D�F�W���$�Q�G�U�H�D���:�L�V�H���D�W��

�D�Q�G�U�H�D���Z�L�V�H�#�N�\���J�R�Y���R�U���������������������������������W�R���K�D�Y�H���D���G�L�J�L�W�D�O���L�Q�Y�R�L�F�H���L�V�V�X�H�G�����,�I���V�X�E�P�L�W�W�L�Q�J���S�D�\�P�H�Q�W��
�E�\���P�D�L�O�����S�O�H�D�V�H���V�H�Q�G���D���F�D�V�K�L�H�U�¶�V���F�K�H�F�N���R�U���P�R�Q�H�\���R�U�G�H�U�����P�D�G�H���S�D�\�D�E�O�H���W�R���.�H�Q�W�X�F�N�\���6�W�D�W�H��
�7�U�H�D�V�X�U�H�U�����W�R���W�K�H���D�G�G�U�H�V�V���O�L�V�W�H�G���E�H�O�R�Z����

��
�.�H�Q�W�X�F�N�\���3�X�E�O�L�F���6�H�U�Y�L�F�H���&�R�P�P�L�V�V�L�R�Q��

������ ���6�R�Z�H�U���%�R�X�O�H�Y�D�U�G��
�)�U�D�Q�N�I�R�U�W�����.�H�Q�W�X�F�N�\������������ ��

��
�3�O�H�D�V�H���L�Q�F�O�X�G�H���W�K�H���,�Q�F�L�G�H�Q�W���1�X�P�E�H�U������������ ���R�Q���W�K�H���F�D�V�K�L�H�U�¶�V���F�K�H�F�N���R�U���P�R�Q�H�\���R�U�G�H�U��

�V�X�E�P�L�W�W�H�G���I�R�U���S�D�\�P�H�Q�W���R�U���D�Q�\���H�P�D�L�O���U�H�T�X�H�V�W���I�R�U���L�Q�Y�R�L�F�H��������

mailto:ericv.tout@ky.gov
https://psc.ky.gov/classSignUp
mailto:andrea.wise@ky.gov
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Checks made payable to any other payee besides the Kentucky State Treasurer  or 

without the Incident Number  cannot be processed and will be returned, thus delaying the 
resolution of this matter.��

��
�$�'�0�,�1�,�6�7�5�$�7�,�9�(���3�5�2�&�(�(�'�,�1�*��

��
�,�I���3�D�U�D�G�L�J�P���&�R�Q�F�U�H�W�H���'�H�V�L�J�Q���G�R�H�V���Q�R�W�����Z�L�W�K�L�Q������ ���G�D�\�V���R�I���W�K�H���G�D�W�H���R�I���W�K�L�V���O�H�W�W�H�U�����S�D�\���W�K�H��

�S�U�R�S�R�V�H�G���F�L�Y�L�O���S�H�Q�D�O�W�\���L�Q���I�X�O�O�����R�U���F�R�P�S�O�H�W�H���W�K�H���F�R�X�U�V�H���D�Q�G���S�D�\���W�K�H���U�H�G�X�F�H�G���S�H�Q�D�O�W�\�����R�U���S�U�R�Y�L�G�H���W�K�H��
�'�L�Y�L�V�L�R�Q�� �R�I�� �,�Q�V�S�H�F�W�L�R�Q�V�� �Z�L�W�K�� �D�G�G�L�W�L�R�Q�D�O�� �L�Q�I�R�U�P�D�W�L�R�Q�� �W�K�D�W�� �U�H�O�L�H�Y�H�V���3�D�U�D�G�L�J�P�� �&�R�Q�F�U�H�W�H�� �'�H�V�L�J�Q���R�I��
�U�H�V�S�R�Q�V�L�E�L�O�L�W�\���I�R�U���W�K�H���G�D�P�D�J�H�����W�K�H���&�R�P�P�L�V�V�L�R�Q���Z�L�O�O���L�Q�V�W�L�W�X�W�H���D�Q���D�G�P�L�Q�L�V�W�U�D�W�L�Y�H���S�U�R�F�H�H�G�L�Q�J���D�J�D�L�Q�V�W��
�3�D�U�D�G�L�J�P���&�R�Q�F�U�H�W�H���'�H�V�L�J�Q��������

��
�7�K�H�� �$�G�P�L�Q�L�V�W�U�D�W�L�Y�H�� �3�U�R�F�H�H�G�L�Q�J�� �Z�L�O�O�� �L�Q�F�O�X�G�H�� �D�� �I�R�U�P�D�O���K�H�D�U�L�Q�J�� �L�Q�� �I�U�R�Q�W�� �R�I�� �W�K�H�� �&�R�P�P�L�V�V�L�R�Q����

�G�X�U�L�Q�J�� �Z�K�L�F�K���3�D�U�D�G�L�J�P�� �&�R�Q�F�U�H�W�H�� �'�H�V�L�J�Q���Z�L�O�O�� �K�D�Y�H�� �W�K�H�� �R�S�S�R�U�W�X�Q�L�W�\�� �W�R�� �S�U�H�V�H�Q�W�� �H�Y�L�G�H�Q�F�H���� �F�D�O�O��
�Z�L�W�Q�H�V�V�H�V���� �D�Q�G�� �F�U�R�V�V�� �H�[�D�P�L�Q�H�� �Z�L�W�Q�H�V�V�H�V�� �F�D�O�O�H�G�� �E�\�� �W�K�H�� �'�L�Y�L�V�L�R�Q�� �R�I�� �,�Q�V�S�H�F�W�L�R�Q�V���� �� �)�D�L�O�X�U�H�� �W�R��
�S�D�U�W�L�F�L�S�D�W�H�� �L�Q�� �W�K�H�V�H�� �S�U�R�F�H�H�G�L�Q�J�V�� �P�D�\�� �U�H�V�X�O�W�� �L�Q�� �D�� �G�H�I�D�X�O�W�� �M�X�G�J�H�P�H�Q�W�� �D�J�D�L�Q�V�W���3�D�U�D�G�L�J�P�� �&�R�Q�F�U�H�W�H��
�'�H�V�L�J�Q���I�R�U���W�K�H���I�X�O�O���D�P�R�X�Q�W���R�I���W�K�H���S�U�R�S�R�V�H�G���F�L�Y�L�O���S�H�Q�D�O�W�\�������3�X�U�V�X�D�Q�W���W�R���.�H�Q�W�X�F�N�\���O�D�Z�����D�O�O���E�X�V�L�Q�H�V�V��
�H�Q�W�L�W�L�H�V���� �L�Q�F�O�X�G�L�Q�J�� �O�L�P�L�W�H�G�� �O�L�D�E�L�O�L�W�\�� �F�R�P�S�D�Q�L�H�V���� �P�X�V�W�� �E�H�� �U�H�S�U�H�V�H�Q�W�H�G���D�W�� �W�K�H�� �D�G�P�L�Q�L�V�W�U�D�W�L�Y�H��
�S�U�R�F�H�H�G�L�Q�J���E�\���O�H�J�D�O���F�R�X�Q�V�H�O���O�L�F�H�Q�V�H�G���W�R���S�U�D�F�W�L�F�H���O�D�Z���L�Q���.�H�Q�W�X�F�N�\����
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�,�I�� �\�R�X�� �K�D�Y�H�� �T�X�H�V�W�L�R�Q�V�� �U�H�J�D�U�G�L�Q�J�� �W�K�H�� �$�G�P�L�Q�L�V�W�U�D�W�L�Y�H�� �3�U�R�F�H�H�G�L�Q�J���� �S�O�H�D�V�H�� �F�R�Q�W�D�F�W�� �-�H�V�V�L�F�D��

�1�R�U�U�L�V���&�D�Q�I�L�H�O�G�����W�K�H���D�W�W�R�U�Q�H�\�� �U�H�S�U�H�V�H�Q�W�L�Q�J���W�K�H���'�L�Y�L�V�L�R�Q�� �R�I�� �,�Q�V�S�H�F�W�L�R�Q�V�����D�W�� �������������� ������������ �R�U��
�M�Q�R�U�U�L�V�F�D�Q�I�L�H�O�G�#�N�\���J�R�Y������
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Tout, Eric V (PSC)

From: Hildebrand, Amber <Amber.Hildebrand@lge-ku.com>
Sent: Monday, May 20, 2024 2:57 PM
To: Tout, Eric V (PSC)
Subject: RE: 54897, 7/7/2022, 1821 Tyler Ln., Louisville, Paradigm Concrete Design
Attachments: DigTix_Incident_Report.pdf; 1821 Tyler Ln.pdf; 2022072920Invoice.pdf; 2022072920Payment.pdf; digtix_attachments_

1716228057.zip

**CAUTION**  PDF attachments may contain links to malic ious sites.  Please contact the COT Service Desk ServiceCorrespondence@ky.gov  for any 
assistance. 

��

��

This Message Originated from Outside the Organization  

This Message Is From an External Sender.  
����   Report Suspicious  ������

��

Eric,��
����
The��documents��for��the��1821��Tyler��Lane��damage��are��attached.����
����

Amber��Hildebrand��
Group��Leader��| ��Gas��Regulatory��Services��| ��Louisville��Gas��and��Electric��Company��
6900��Enterprise��Drive,��Louisville,��KY��40214��
O:��502�r364�r8378��| ��M:��502�r439�r4282��
lge�rku.com��
����
 

Business��Use��

From:��Tout,��Eric��V��(PSC)��<ericv.tout@ky.gov>����
Sent:��Monday,��May��20,��2024��10:46��AM��
To:��Hildebrand,��Amber��<Amber.Hildebrand@lge�rku.com>��
Subject:��54897,��7/7/2022,��1821��Tyler��Ln.,��Louisville,��Paradigm��Concrete��Design��
����
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EXTERNAL email. STOP and THINK before responding, clicking on links, or opening attachments. 

Hello��Amber,������
����
Please��send��repots,��photos��pre��&��post,��invoices��and��payment��info��(copy��of��check)��if��paid.����
����
Thanks,����
Eric��V.��Tout��
Kentucky��Public��Services��Commission����
Division��of��Inspections��/ ��Damage��Prevention����
211��Sower��Blvd.,��Frankfort,��KY��40601����
Office:��502�r782�r2622��
Fax:��502�r564�r1582��
����
----------------------------------------- The information contained in this transmission is intended only for the person or entity to which it is directly 
addressed or copied. It may contain material of confidential and/or private nature. Any review, retransmission, dissemination or other use of, or 
taking of any action in reliance upon, this information by persons or entities other than the intended recipient is not allowed. If you received this 
message and the information contained therein by error, please contact the sender and delete the material from your/any storage medium.  







�F�a�c�t�s�-�B�a�s�e�d� �I�n�v�e�s�t�i�g�a�t�i�o�n

�I�n�t�e�r�n�a�l� �C�l�a�i�m� �I�D�:�I�N�C�-�2�0�2�2�0�7�0�7�-�0�0�1 �C�u�s�t�o�m�e�r� �C�l�a�i�m� �I�D�:

�S�i�t�e� �I�n�v�e�s�t�i�g�a�t�o�r�:�S�t�e�v�e� �D�e�l�a�p �N�o�t�i�f�i�e�d� �A�t�:� � �0�7�/�0�7�/�2�2� �0�8�:�5�3�:�0�0

�N�o�t�i�f�i�e�d� �B�y�:� � �G�a�s� �O�p�e�r�a�t�i�o�n�s� �D�i�s�p�a�t�c�h� �5�0�2�5�8�9�1�4�4�4

�D�a�m�a�g�e� �L�o�c�a�t�i�o�n�:� � �1�8�2�1� �T�y�l�e�r� �L�n� �L�o�u�i�s�v�i�l�l�e�,� �K�Y� �4�0�2�0�5

�I�n�c�i�d�e�n�t� �T�i�m�e�:� � �0�6�/�2�9�/�2�2� �1�3�:�0�0�:�0�0

�I�n�i�t�i�a�l� �C�a�l�l� �N�o�t�e�s�:� � 

�O�r�i�g�i�n�a�l� �L�o�c�a�t�e� �R�e�q�u�e�s�t�:�N�o�n�e� �f�o�u�n�d �A�s�s�i�g�n�e�d� �L�o�c�a�t�o�r�:

�L�o�c�a�t�e� �R�e�q�u�e�s�t� �D�u�e�: �L�o�c�a�t�e� �R�e�q�u�e�s�t� �C�o�m�p�l�e�t�e�d�:

�P�h�o�t�o�s� �T�a�k�e�n� �B�e�f�o�r�e� �D�a�m�a�g�e�?�N

�P�h�o�t�o�s� �T�a�k�e�n� �o�f� �D�a�m�a�g�e� �S�i�t�e�?�Y

�T�y�p�e� �a�n�d� �S�i�z�e� �o�f� �D�a�m�a�g�e�d� �U�t�i�l�i�t�y�:�N�a�t�u�r�a�l� �G�a�s� �S�e�r�v�i�c�e�/�D�r�o�p� �1�"

�D�e�p�t�h�: �<� �1�8�"� �(�0�.�5�m�)� �B�e�l�o�w� �G�r�a�d�e�"

�I�n�c�i�d�e�n�t� �D�e�s�c�r�i�p�t�i�o�n�: �P�a�r�a�d�i�g�m� �C�o�n�c�r�e�t�e� �D�e�s�i�g�n�(�P�C�D�)� �w�a�s� �c�o�n�t�r�a�c�t�e�d� �b�y� �t�h�e� �h�o�m�e�o�w�n�e�r� �o�f
�1�8�2�1� �T�y�l�e�r� �L�n� �t�o� �i�n�s�t�a�l�l� �a� �n�e�w� �d�r�i�v�e�w�a�y�,� �s�i�d�e�w�a�l�k�s� �&� �o�t�h�e�r� �v�a�r�i�o�u�s
�m�i�n�o�r� �e�x�c�a�v�a�t�i�o�n� �p�r�o�j�e�c�t�s� �a�t� �t�h�i�s� �l�o�c�a�t�i�o�n�.� �O�n� �6�/�2�9�/�2�2� �P�C�D� �f�r�a�m�e�d� �&
�p�o�u�r�e�d� �a� �n�e�w� �c�o�n�c�r�e�t�e� �d�r�i�v�e�w�a�y� �o�n� �t�h�e� �s�o�u�t�h� �s�i�d�e�(�T�y�l�e�r� �L�n�)� �o�f� �t�h�e
�p�r�o�p�e�r�t�y�,� �r�u�n�n�i�n�g� �f�r�o�m� �t�h�e� �r�o�a�d� �t�o� �a� �s�i�d�e� �d�o�o�r� �f�o�r� �t�h�e� �h�o�m�e� �a�l�s�o� �a�d�d�i�n�g
�n�e�w� �s�t�a�i�r�s� �t�o� �e�n�t�e�r� �t�h�e� �d�o�o�r�.� �P�C�D� �r�e�t�u�r�n�e�d� �t�o� �t�h�e� �p�r�o�p�e�r�t�y� �o�n� �7�/�7�/�2�2� �t�o
�c�o�n�t�i�n�u�e� �w�o�r�k�i�n�g� �o�n� �v�a�r�i�o�u�s� �l�a�n�d�s�c�a�p�i�n�g� �&� �c�o�n�c�r�e�t�e� �p�r�o�j�e�c�t�s�,� �w�h�i�c�h
�i�n�c�l�u�d�e�d� �r�e�m�o�v�i�n�g� �t�h�e� �c�o�n�c�r�e�t�e� �f�o�r�m�s� �f�r�o�m� �e�a�r�l�i�e�r� �c�o�n�c�r�e�t�e� �p�o�u�r�s�.
�W�h�i�l�e� �r�e�m�o�v�i�n�g� �a� �c�o�n�c�r�e�t�e� �p�i�n� �n�e�a�r� �t�h�e� �s�o�u�t�h�e�a�s�t� �c�o�r�n�e�r� �o�f� �t�h�e
�p�r�o�p�e�r�t�y�,� �P�C�D� �i�m�m�e�d�i�a�t�e�l�y� �h�e�a�r�d� �&� �s�m�e�l�t� �n�a�t�u�r�a�l� �g�a�s�.
�A�f�t�e�r� �d�i�g�g�i�n�g� �u�p� �t�h�e� �a�r�e�a�,� �L�G�&�E� �d�i�s�c�o�v�e�r�e�d� �t�h�a�t� �P�a�r�a�d�i�g�m� �h�a�d� �d�r�o�v�e� �a
�p�i�n� �s�t�r�a�i�g�h�t� �t�h�r�o�u�g�h� �t�h�e� �1�"� �p�l�a�s�t�i�c� �c�u�s�t�o�m�e�r� �s�e�r�v�i�c�e�,� �d�a�m�a�g�i�n�g� �t�h�e� �l�i�n�e
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�F�a�c�i�l�i�t�y� �O�w�n�e�r�: �L�G�&�E
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�W�o�r�k�i�n�g� �F�o�r�:

�R�e�p�a�i�r� �C�o�m�p�a�n�y�:� � �L�G�&�E
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APPENDIX B 

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE 
COMMISSION IN CASE NO. 2024-00236  DATED 

Information and Instructions for Hearing  

You are required to attend a formal hearing with the Kentucky Public 
Service Commission.  Please note the hearing is scheduled in the Eastern 
Time Zone , and the hearing date and time are on the Order that 
accompanied these instructions. 

You are strongly encouraged to download the GoToMeeting app now and 
be ready for your hearing.  If you cannot appear via video using this app, at 
least ten days prior to your scheduled hearing you must call the 
�&�R�P�P�L�V�V�L�R�Q�¶�V���R�I�I�L�F�H�V at the number provided below.  You will receive 
instructions on appearing in person in the Richard Raff Hearing Room at 
the �&�R�P�P�L�V�V�L�R�Q�¶�V��offices at 211 Sower Boulevard in Frankfort, Kentucky at 
the time and date of your scheduled hearing.   
Please direct any questions to Andrea Wise, Commission Division of 
Inspections: Andrea.Wise@ky.gov or 502-782-2656.   
To download the GoToMeeting app go to:   

https://global.gotomeeting.com/install/258846301 

On the day of your hearing using your computer, tablet, or video enabled 
smartphone. Access the proceeding at:  

https://meet.goto.com/pscformalhearing/psc-damage-prevention-hearing 

More information about using GoToMeeting can be found at: 
GoToMeeting - Attendee Quick Start 
https://www.youtube.com/embed/8VaHHVP0FCU?autoplay=1&showinfo=0&controls=0&rel=0 

GoToMeeting - How to Join a Meeting 
https://www.youtube.com/embed/Ojl1q_sPrP0?autoplay=1&showinfo=0&controls=0&rel=0 

�$�8�*����������������

mailto:Andrea.Wise@ky.gov
https://urldefense.proofpoint.com/v2/url?u=https-3A__psc.us15.list-2Dmanage.com_track_click-3Fu-3D41996eddef0d6a6b14a2eaf35-26id-3D665376704e-26e-3Da115b335e9&d=DwMFaQ&c=jvUANN7rYqzaQJvTqI-69lgi41yDEZ3CXTgIEaHlx7c&r=FFINjM5cAbH9gGHFA0IpKaM1MlLRrFObw6HCjaNpIYU&m=WdUf_Jye0OEcTaphmxQRQOkkJyJeC8o8h_eq6xufI1Q&s=Ag2V7O5iOOqQ7flnbyWfmUjgau4nye81xp2CZnBVfWA&e=
https://meet.goto.com/pscformalhearing/psc-damage-prevention-hearing
https://www.youtube.com/embed/8VaHHVP0FCU?autoplay=1&showinfo=0&controls=0&rel=0
https://www.youtube.com/embed/Ojl1q_sPrP0?autoplay=1&showinfo=0&controls=0&rel=0
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APÉNDICE B 
 

APÉNDICE DE UNA ORDEN DE LA COMISIÓN DE SERVICIOS PÚBLICOS DE 
KENTUCKY EN EL CASO No. 2024-00236 FECHADO 

 

Información e instrucciones para la audiencia  
 
Se le obliga a asistir a una audiencia formal con la Comisión de Servicios 
Públicos de Kentucky.  Tenga en cuenta que la audiencia está programada 
en la huso horario del este , y que la fecha y la hora de la audiencia 
figuran en la Orden que acompaña a estas instrucciones. 
 
 
Se le recomienda encarecidamente que descargue la aplicación 
GoToMeeting ahora y esté preparado para su audiencia.  Si no puede 
comparecer por vídeo utilizando esta aplicación, debe llamar a las oficinas 
de la Comisión al número que se indica a continuación al menos diez días 
antes de la audiencia programada.  Recibirá instrucciones para 
presentarse en persona en la sala de audiencias Richard Raff de las 
oficinas de la Comisión en el 211 Sower Boulevard en Frankfort, Kentucky, 
a la hora y fecha de su audiencia programada.   
Sírvase dirigir cualquier pregunta a Andrea Wise, División de Inspecciones 
de la Comisión: Andrea.Wise@ky.gov o 502-782-2656.   
Para descargar la aplicación GoToMeeting vaya a:  
 
https://global.gotomeeting.com/install/258846301   
 
El día de su audiencia utilizando su computadora, tableta o teléfono 
inteligente con capacidad de vídeo. Acceda al procedimiento en:  
 
https://meet.goto.com/pscformalhearing/psc-damage-prevention-hearing 
 

Puede encontrar más información sobre el uso de GoToMeeting en 
GoToMeeting - Inicio rápido del asistente 
https://www.youtube.com/embed/8VaHHVP0FCU?autoplay=1&showinfo=0&controls=0&rel=0 
 

GoToMeeting - Cómo unirse a una reunión 
https://www.youtube.com/embed/Ojl1q_sPrP0?autoplay=1&showinfo=0&controls=0&rel=0 

mailto:Andrea.Wise@ky.gov
https://urldefense.proofpoint.com/v2/url?u=https-3A__psc.us15.list-2Dmanage.com_track_click-3Fu-3D41996eddef0d6a6b14a2eaf35-26id-3D665376704e-26e-3Da115b335e9&d=DwMFaQ&c=jvUANN7rYqzaQJvTqI-69lgi41yDEZ3CXTgIEaHlx7c&r=FFINjM5cAbH9gGHFA0IpKaM1MlLRrFObw6HCjaNpIYU&m=WdUf_Jye0OEcTaphmxQRQOkkJyJeC8o8h_eq6xufI1Q&s=Ag2V7O5iOOqQ7flnbyWfmUjgau4nye81xp2CZnBVfWA&e=
https://meet.goto.com/pscformalhearing/psc-damage-prevention-hearing
https://www.youtube.com/embed/8VaHHVP0FCU?autoplay=1&showinfo=0&controls=0&rel=0
https://www.youtube.com/embed/Ojl1q_sPrP0?autoplay=1&showinfo=0&controls=0&rel=0
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Paradigm Concrete Design, LLC
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Louisville, KENTUCKY  40299
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Paradigm Concrete Design, LLC
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