September 11, 2023 RECEIVED

Virginia B Edwards SEP 18 2023
224 W. Factory Street ERVICE
Harrodsburg, Ky 40330 P%%:JCM?SSDN

RE: Case No 2023-00108
complainant: Virginia B Edwards vs North Mercer Water District
Complaint filed March 28, 2023

TO: Respectfully, The Public Service Commission

| will try to be as brief as i can and still provide you with the necessary information
requested.

Property being discussed 241243 Hycliff ST., Harrodsburg,KY. This building has been
vacant forthree (3) years. | thought it would be more advantageous to allow the meter
to be left on, if any emergencies requiring the use of water were necessary.

| paid the flat rate each month to North Mercer Water and the City of Harrodsburg water
dept. Also, | must tell you that the bill is under the name, Marshall Sawyer, my
companion of thirty four (34) years. He passed away eight (8) years ago and |

could not bring myself to put it in my name. On December 23 or 24, 2022 Govenor
Andy Beasher declared a State of Emergency because of the bad freeze and weather
conditions. He advised remain inside, if possible. | believe that was the time

that the water pipe under the crawlspace broke. | had been looking to do some
renovations on the building and located Ricky Cannon of Cannon Construction to look
at the building and estimate a price for repairs.

North Mercer Water has the knowledge and equipment to know immediately if there is a
change or something occurring with the meter. | was never made aware of anything out
of the ordinary till the construction contractor, Cannon came by Tuesday

January 10, 2023 to get the keys to the building to inspect for the improvements that
should to be done. This was around three or four p.m. Upon entering he said he heard
gushing water, but saw nothing in the building. He then went around to the

crawlspace and witnessed a hugh amount of water. He immediately turned off the
meter and informed me of the situation. You will see by the bill from North Mercer that
the meter was read earlier that day but they did not attempt to control the water

by shutting off the meter. Because of other breaks around the city it took me a while to
hire a plumber. My name was placed on a waiting list to repair the broken pipe, but |
was so thankful to contractor cannon for cutting the meter off so there

was breathing time to wait for the plumber. Then to | had no intention of turning the
meter back on. The pipe was repaired Monday January 16, 2023. | did not
communicate with North Mercer till | received the bill on the first of February 2023. |
phoned Mischele Lee, Manager, but she would not entertain lowering or dismissing the



cost. | then made an appointment for February 15, 2023 at 9:00 a.m.to meet with North
Mercer's Board Members at the office. | was totally rejected and denied my

request. But they did relent some because | had mentioned the Public Service
Commission and they said that whatever decision the PSC makes they will accept. |
also talked to Scott Moseley, Mayor City of Harrodsburg at that time. He thought
maybe

if he talked to Gerald Shepperson, NMWD Board Member he could have some help
because when Mr. Shepperson was Mercer County Judge, Scott said he had been a
positive supporter on some things Mr. Shepperson wanted done. But Mr. Shepperson
refused.

All of what i just said can be verified by Amy Huffman, City Water Manager at City Hall. |
will add this on January 12, 2023, Tammy Holiday, NMWD clerk called andask me who
turned the meter off. | answered Ricky Cannon. On February 20, 2023 | started

paying North Mercer Water $50.00 a month toward the bill. | did this through May 10,
2023, till | realized someone from North Mercer Water had turned the meter back on
and | was being charged since February the flat rate. | did not agree, request,

nor want the meter live. | had already wrote out the $50.00 check for June 2023 but |
tore it up and emailed (June 6, 2023 8:30 am) mischele Lee that i would not pay
anymore till my bill was corrected and | was credited back the flatrate that was

tacted on my account. | do notwant any water service till | am comfortable with North
Mercer Water and can trust them. | showed them my good faith but again they showed
their greed for money at my cost. The only thing i have received from North

Mercer February 2023 they mailed me a copy of rates and charges, Leak Adjustment
Tariffs. However today, | called north mercer water at 9:39 am, the person that
answered(Kyle) took my request for a copy of North Mercer"s Board of Minutes on
Wednesday

February 15, 2023, the meeting | attended per my request. | should have gotten a copy
before but all these issues have had an impact on my normal thinking, she put Tammy
Holiday, NM clerk, on the phone and sheis suppose to call me when the copies

are available. | am anxious to see if the minutes are accurate concerning my situation.

copy of text for plumbing request to fix pipe A

copy of S & K plumbing Repair. />

copies North mercer Water District Invoices (.

copy email to Mischele Lee [)

copy of Rates and charges by NMWD =

copies of city of Harrodsburg sewer invoices /:’

Notarized letter from Cannon Construction (Ricky Cannon)when he discovered the
bursted pipe and his action to turn the meter off.

copy of February 15, 2023 North Mercer Water District Board Member Minutes. /‘f

All of the copies have hame and telephone numbers if you have any further concerns.



| want to say thank You for all of the Commission's time and efforts to listen to my
problems, because i know from looking at your agenda your work is very, very busy and
important, not to mention the stress. | am impressed that you want all

evidence that pertains to a fair and just decision. | support your effort to get to the
truth. | am just sorry that these people were not concerned with the same values of

truth and justice and in doing so, caused more work, a waste of precious water,
and placed their responsibility on the Public Service Commission's time. So, so, sorry.




of phone calls, emaits, or letters between Ms. Edwards and North Mercer District
regarding the incident, and the work order completed by Ms. Edwards’ coatractor to shut
off her water.

Pursuant to 807 KAR 5:001, Section 20(4)(a), upon receipt of a formal complaint
the Commission must determine whether the complaint states a prima facie case. A
complaint establishes a prima facie case when, on its face, it states sufficient allegations
that, if uncontradicted by other evidence, would entitle the complainant — here, Ms,
Edwards, to the requested relief from an act oromission that violated a statute, regulation,
Commission Order, or tariff. If a complaint fails to establish a prima facie case, it may be
dismissed.

Based upon a review of the complaint, the Commission is unable to determine at
this time whether the complaint establishes a prima facie case, butthe allegations support
further investigation into the merits of the complaint. The Commission finds that Ms.
Edwards should file, within 20 days of the date of service of this Order, certain documents
to provide support for making a prima facie case. Ms. Edwards may file the documents
with the Commission by U.S. mail at P.O. Box 615, Frankfort, Kentucky, 40602-0615, or
by email at PSCED@ky.gov.

IT1S THEREFORE ORDERED that:

1. Within 20 days of the date of service of this Order, Ms. Edwards shall file

with the Commission:

a. An explanation of the circumstances that caused the pipe(s) to break;
EXLrens /f’?ﬂz‘/féf Yol .
b. The date and time of the incident;

Dec. 3:7;?‘% AIRD
Botwolerwps shit 0L Ian/0 2023
2-

Case No. 2023-00108

C. The length of the incident;



d. The location of the broken plp
/6 AP &
e. A copy of the work order done bé Ms. Edwards’ contractor to shut off

S0 /IErK I
her water.

f. Any documentation of phone calls, emails, or letters between Ms.

Edwards and North Mercer District regarding the incident. Cgﬂd/ as 80/

g. Copies of any bills from North Mercer District regarding the zlleged
incident; EL7 J/ MO/
h. A summary of any in person or telephone conversations with North
Mercer District regarding the alleged incident. Zﬁﬁ/ng/
2. Ms. Edwards shall file the documents required in ordering paragraph 1 with

the Commission by U.S. mail at P.O. Box 615, Frankfort, Kentucky, 40602-0615, or by

email at PSCED@ky.qov.

3. Ms. Edwards shall respond to any additional requests for information
propounded by Commission Staff, as provided in those requests.

4. A copy of this Order shall be served on Ms. Edwards by U.S. certified mail,
return receipt requested at 224 W. Factory Street, Harrodsburg, Kentucky 40330.

5. Nothing contained in this Order shall prevent the Commission from entering

further Orders in this matter.

3= Case No. 2023-00108

S AT Commrrr Sease
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S&k Plumbing
[———

My name is Virginia edwards 224 w.

Factory st.,, Harrodsburg. | have a duplex in
Brentwood 243 hycliff street (Last bldg on
the right). The water line under the duplex
froze and burst. The crawl space is tall
enough to stand up in. Please repair as soon

as possible. My phone i/l Thank

you.

A




Exhibit &

S&K
Plumbing Repair

Call Anytime
2450 Cummins Ferry Rd.
Salvisa, KY 40372
Kyle Butler »

Customer: _W_EM[ Date: Z/lte j_ZI
Address: __ 2¢0 /&3 Mnchdf Phone:

City: —eeeudlloes , Zip:

QUANTITY DESCRIPTION PRICE  AMOUNT |

e tmme  wkltr (e
th_Crewlspece, Fbef

‘_
}- wet busbed
\_

1/ TIEE
| 2K T

iy | 27674
Received By:

CASH (@

Myow/
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NORTH MERCER WATER DISTRICT MERCER CO. PH: 858/865-2292
4795 LOUISVILLE RD
P.O. BOX 79

ANDERSON, BOYLE & WASHINGTON COUNTIES |
CALL COLLECT 85618652169
A PONR

Wz s P 5 Wb

SERVICEAT TPETeEE
TYPE PRESENT PREVIOUS USAGE CHARGES
iia 2z 287140 18] 20.00
SW  Sewer Custorher 0.00
LT  Mercer Schooi Tax 0.60

' et HAPPY NEW YEAR™**"* | % ‘f
. F / q
M/ Z)/‘ r | A
| BOGS  yitRaaeit0 015 X PO D PATE
A 10% PEHALIVACDED ASTER TIHE K“ OF MONTH ALL DEL IMDRENT ACCDURTS ARE SUBJECY

V0 QIICOLNECTIGHANSTIME ASTER THE 20" OF &C{i]ﬂ!lfl mﬁ‘i%ﬂﬁm" .lll

NORTH MERCER WATER OFSTRICY MERCER CO FH 859/865.22R

A10% FENALTY AODED AFTER THE 1S OF MONTR AL OELINQUENT ACODINIS ARE SLRIRCT
T0 OBCONNECYON ANYIIME AFTER THE 20N OF EACHMONT 16 RECOMMELRION £ € € 83A 00

4795 LOUISVLLE RD ANDERSON, BOYLE & WASHINGTON COUNTIES
P. 0. HOX 79 CALL COLLECT BSH865 2160 T-1
w_ RATES AVAIL ABLE UPON REQUEST ——
: ACCOUNT 12322 1o UT/TUIZ3 | romwaRomcs AOORESS CORRECTIONREQUESIED PREDIATES
SERVICE A S ) P el
TYPE | PRESENT | PREVIOUS USAGE CHARGES PO ... FL
WA 715150 287140 428010 4,033.89
SW  Bewer Custorer 000
LT  Mercer Schogl Tax 121.02 ACCOUNT =0 DaTE
~ 02110723
) | otaBIOE N [SavETHS  LARUIRE
| | i 15491 [ 40339 4.558 30
5/72, ' PLEASE RETURN THIS STUB WITH PAYMENT
|"™AUTO 5-D™
MARSHALL SAWYER
224 WFACTORY ST
1 L o HARRODSBURG KY
m__mﬁsa_ oy bBATE O TE 40330-1126
A 0% PERALTY ADDED AFTER TRE mocmnu?mn ALL OELINOUENT ACCOUNTS ARE SUBJECT
TO DeSCOMMECTIOM ANYTIME AF TER THE OF EACH 1 Fi
LRt e et T B[P
NORTH MERCER WATER DISTRICT MERCER CO.FH BSH/885-222
4795 OUBVILLE RD ANDERSON. BOVLE & WA SHING TON COUNTIES
P.O. BOX 73 CA LL COUECT 58652160 T-1
SALViSa. KY 40372 I I RATES AVAKASLE (PON REQUEST -
ACCOUNT R | 07770/2310  02/15/23] rommacems & s0ORESS CORRECTION REQUESTED B
e e -9 4+ Sty MY C e et b N - ;
[ SERVICEAT ™ ¢ 7wl i uiGA srO&0Y U‘@W Pl
‘TYPE NESENT | pﬂEV!OUS | USAGE mca PLEASE ARG FNTIRE Bl 10 OFFICE QR Mal mmwmmw ==
BF | Balance Forward f 3.55124
WA 79C400 7151590 75250 717 95
SW | Sewer Custgmer 00 e
LT  [Mercer Schqo! Tax 2?5 ACCOINg | DUE DATE
a4 «‘3‘7‘ —— D30
' oA AFTER DUE DATE
a@ / 433510 | 71.80 4
7 W @5 C‘J@ PLEASE RETURN THIS STUB WITH PAYMENT
J" () t> ....AUTO 50"
\_/ 50 MARSHALL SAWYER
f 224 WFACTORY ST
U BE G RR GK
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NORTHMERCER WATER DISTRICT MERCER 6C. PH. a53Rs. 2200
ANDERSCN. BOYLE & WASHNGTON COUNTIES

4795 LOUSVAL.E RD

NORTH MERCER WATER DISTRICT MERCER CO PH.89%/BE5-2292
@ LOUISVILLE RO

ANDERSON, BOYLE 8 WASHNGTON COUNTIES

P.O.8OX 79 CALL COLLECT 860/855-21
SALVISA . KY 40372 RATES A‘MILABL?UPON RE QUEST : Z'A? \ﬂ?i\,.‘:\?wm CALL cou ECT ﬁ'ffz :LIEQUP ON REQUE sT
SERVICE AT SE  |servceat 24 uplex
~ TWE PRESENT PREVIOUS USAGE CHARGES St PRESENT PREVIOUS USAGE CHARGES
BF | Balance Fofward 4.206 94 i 4,235.10
‘ 8F | Balance Fanward LA
WA 790400 790400 ¢} 2000 || WA 790400 790400 20.00
SW | Sewer Cusfomer 000 W | Sewer Custémer 0.00
LT | Mercer Schpol Tax 0.60 | v | Mercer Schéoi Tax }aé f £ 060
X |p 124 ™ b g 124
/ ﬁ 50
ANNUAL WATER QUALITly REPORT
ANNUAL WATER QUALITY REPORT
L5 FORMORE [NFORMATION GO TO 4 FORMORE NFORMATICN GO TO
www.lapwaterinfo.com ' tapwatefinfo.com
northmerceripdf northmercer. bdf
CLASS, | 82 DUE DATE OF P O CLASS, |  SUNTOUE DUE DATE m@g%%%wg! EE"“,_E :
; 1240, <ot 3 ez
A10% PENALTY ADCEOAFTER THE 159 OF WONTH ALL DELINOUENT ACCOUNTS ARE SUBJECT A D% PBNALYY ADDED AFTER THIE *ﬂ\ OF MONTR ALL OELBIRVENT ACCOUNTS ARE stEQT

TO DIBCONNECTIONANYTIME AFTER THE 20'" OF EACH uﬁlffua'm

gz

NORTH MERCER WATER DiSTRICT
4795 LOUSVILLE RO

MERCER

mﬁrﬁqﬁlllz.

00@

CO. PH: 859/8652292

NTERSON. BOYLE & WASH INGTON COUNTIES

TO DECONVE CTION ANVTME aF TER T) & 20/ OF €ACN m m r oi
sfagbeyalofi dif[aley’

P.0. BOX78 CAtL COILECT 8591065.2169 T-1
SALVISA KXY 403 RATE $ AVALABLE UP ON REQUE ST___ A
qu1mn _10_05/11/23 | o amessoomecionmeamsno [ G300,
SERVICE AT241 Hycliff Duplex #8266 s FBIAGE M
TYPE PRE SE"T PRE'V|0U5 Ug GE CHAaGEs PLEASE RARING ENTIAF B 10 QFFICE OF AN ﬁl’ulll-"u’(mnm :
BF Balance Forward 417878
WA 790400 790400 0 2000
sw  Bewer Customer 000 ACCOUNT QOUE DATE
LT Mercer Schogl Tax ‘{ 060 06/10/23
x o p l{' ) 1‘24 X SETORE D okre|-SAVE THIS | (R0
4.200.62 200 4,202.62
/ @ AR GO ALY RS OET PLEASE RETURN THS STUB WITH PAYMENT
!\NNU
. *=AUTO 5.D**
{ FOR :-’IOREt INFORMATION GO TO MARSHALL SAWYER
m:::’:: f;t;’““"“ 224 WFACTORY ST
p—_ ~+—mmesocai— HARRO KY
cass | A oucomre | maee | HARRODSBURG Ioe
col | 420262 06/10/23 420062 |
r's \“ PENALTY 4D OED AFTER THE 151D OF MONTM AL DELINOUVERT ACC.0LNTS ARE .,u T
10 DISCONNEC HON ANYTIME ATTER THE 20'h OF EAC I e4INIH RECOMMBCUONTEE S
MU HRIE bt el oy b
=
NORTHMERCER WATER DISTRICT MERCER CO FH 85973552292
4795 IOUSVALE RD ANOERSON, BOWLE awusmmau COUNTES
PO BaX 79 CAU. COLLECT EBi885 216 T-1
SALVISA, KY 40372 RATES AVAILABLE UPGCN RECUE 81 —
ACCOUNT [ 05711723 10 06/13/23 | Omearonc s AooRess QUMECTON SOBNTEY | mesonTen
SERVICE ar241 Hycliff Duplex #8266 YR oI S
[ Tvee PRESENT | PREVIOUS USAGE CHARGES T T
BF |[Balance Fonl-ard 4.202.62
WA 790400 790400 0 2000
SW |Sewer Custcmer 0.00 ACCOUNT DUE DATE
FE |MERCER C§. 911 FEE 175 0710723
LT  |Mercer Schabl Tax 060 RBOUNTO DEOH SAVE THIS AHOUNT DUE
Tx p 124 OR BEFORE DUE DATE AFTERDUE DAIE
4,226.21 200 4,228.21
ANNUAL WATER QUALITY REPORT PLEASE RETURN THIS STUB WITH PAYMENT
=*AUTO 5D**
(/ F‘“‘fﬂi‘::gf:;?:fﬂ“‘n‘:m'l’ 9BT0 MARSHALL SAWYER
PR pidf 224 W FACTORY ST
P e sarscs— HARRODSBURG KY 03301126
AFTER DUE DA OR BEFORE DUE DATE o
CO AN UIMGES [ 8262V | 4 1




NORTH MERCERWATER DISTRICT  WERCER CO PH: R8OMATTD

4795 OUSVILLE RD ANDERSON. BOYLE & WASHINGTON COUNTES .
£.0B0X 79 CALL COLLECT 83%65-2109 T-1
SALMSA KY 403 TES AVAILABLE UPON REQUEST
ACCOUNT O FORMARDIG & ADORESS CORRECTION REQUESTED PRESOR
FIRST-CLASS MAL
SERVICE AT uple: yS POSTIGE WD
SAL VISA Y EET2
TYPE | PRESENT | PREVIOUS | USAGE CHARGES e e e 20 8
BF | Balance Fo ard 4228211 FIRALBICE
WAF 790400 790400 0 2000 I
SWF | Sewer Cust 000 ACCOUNT DUE MATE
FEF | MERCERC 911 FEE | 175 | ———oEnurZ3
:.)1(' Mercer Scivpol Tax 1023 ’_‘_"mwm o | cnzTis _.—“ o
. OR BFURE Ay e
) $.201.00 zwl" %.sdu.w i
ANNUAL WATER QUALI REPORT FX.SASS RESURN THIS STUB WITH PAYMENT
| et T 5_ >e
% J| o8 bl :;‘:::‘m”' 9070 MARSHALL SAWYER
northmercer, 224 W FACTORY ST
HARRODSBURG KY
cuass W BEFOp 0% 08 40330.1426
oo - -
5 8% PENALTY AODED AF‘EER THE 15 awu:nm ALL OELOVQUENT ACCANTS ARE SUBJECT
1O QIICONNECTION ANYTMWEASTER THE 20" OF EAQy
“TUITVETTTT TR CTRETDRS l o go ool 1) OO0y i et
NORTH MERCER WATER DISTRCT MERCER CO Pt 869/865-2202
4796 LOVISVILLE RD AOERSON. BOYLE & WASH INGTON COUNTIES
P.0.80x70 CALLCOLLECT 639865716 T-1

SALVISA, KY 40372

9
RATES AVALABLE UPON REGUEST _

ACCOUNT — FORRARDIG & AOFE 33 CONESCTIM RsoveseD [~ FesoATED |
service AT 241 Hycliff Duplex #8266 b s
TYPE PRESENT | PREVIOUS USAGE CMARGES e, | e,
6F Balance ForcNard 425380
WA 0.00 L
FE |MERCER CD. 911 FEE 000 ACCOUNT DUE DATE
[~ 08/1023
_ R BEORE OUEDNTE__ | SAVE THIS R Bl one
425380 | 000 4.25380 |
ANNUAL WATER QUALITY REPORT -.nﬂﬁ-‘;:: ;E[;L.}?“ THIS STUS WITH PAYMENT
FOR MORE |[NFORMATION GO TO MARSHALL SAWYER
st 224 W FACTORY ST
- ——— HARRODSBURG KY
CLASS | ARl oare DUE DATE AUOWNT DUEOF ¢ 40330-1126
CO1 . ; - 08n0rizZ3a g‘%ﬁ.m

A 10% PENALTY ADDED AFTES THE 15™ OF MONTH ALL DELINOUENT ACCOUNTS ARE SUBJEGT
TO SOOMMECTION ANYTIME AFTER THE 20™ OF EACH

BT AT ot bty



11:30 wil & @)

< Inbox A
] 11:19AM
o [
Fw: water service

copy of email sent virginia B edwards 9/14/2023

----- Forwarded —
From: msawyer1
To: miee@northme <mlee@northmercerwater.og>

Sent: Tuesday, June 6, 2023 at 08:30:06 AM EDT
Subject: water service

mischell, my contractor, elliott cannon, has been working at 243
hydiff street harrodsburg, ky. when the pipe burst in december
2022 he discovered the leak on january 10,2023 and
immediately shut the meter off. tammy holiday called me on
january 12, 2023 and wanted to know who shut the water off. i
told her the contractor. i did not authorize, nor request that it be
made active. i am receiving charges for a live meter. i will not
continue to make any further payments to north mercer water till
you clear up those charges.. virginia edwards

ExJn b+ D




Mercer, Anderson, and Washington
FOR Counlies. Keniuclky
Commmunity, Towa or City

P.5.C.KY.NO. a
——— __SHBETNO.
North Mercer Water District CANCELLING P.S.C.KY. NO,
(Name of Utllity)
_ __SHEETNO___
~ RATES AND CHARGES
LEAK ADJUSTMENT TARIFFS,

All previous rates, regulations, and/or tariffs relating to the District’s rate adjustment for leals are void
as of the effective date of this tenft

From the effective date of this tesiff, forward, the Policy ofihe Noria Mercer Waier Diswict concerning
a customer request for a rate adjustment due to a leak shall include the following provisions:

1. ' Leaks eligible for a rate adjustment consideration shall be defined as a line break that is
on the customer’s side of the water meter that resulss in the excess of 10,080 gallons
above the customer’s average water usage from the previous 12 months.

2 All leaks must be proven. Any of the follQwing may be used to prove that a keak existed
a. Receipts for repair supplies
b. Pictures of the break
c. Aplunber’s statement

3. Customers must also bring D a signed statement by the person who completed the repair
outlining how and when the repair was completed.

4, Customers will be limited to adjustmenss for one leak per year.

Due diligence must be required of customers that have received notice from the District of a potential

leak and the time that the leak is repaired Repairs that are not pefiormed in a reasonable time after the
determination that a leak exists will not be given consideraiion for a rate adjustment.

Should the District manager determine that a rate adjustment is appropriate for a reported leak, and all
the above requirements met, an adjustment will be made to the customer’s bill for the leak as outlined
above with the excess water used discounted by 31.00 per thousand gallons off the current rate.

Any cwstomer dissafisfied with the decision of management may ask for a Board of Commissioners’
Review.

DATEOFISSUE May 13, 2009

Mowih 7 Date 7 Year —
DATE EFFECTIVE, PUBLIC SERVICE COMMISSION ‘
ISSUEDBY
. 6/25/2089
| oy T Beture of Qffices) PURSUANT TO 807 KAR 5011
TIE Chairman. Board of Commissioners, - SECTION 8 (1)

North Mercer Water District

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICB COMMISSION .
IN CASE NO. QATED - | By J{ ] B -
‘VWecutive Dir ¢tor
. ; | .
5@/7 /b/ f— =
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PRE-SORTED

Lok 057
Keep this stub for your rec

LT SN Qﬁ o = A

Keep thi for your record.

Fir&-f:lass Mail

Y — d First-Class Mail
[ ACCOUNT NUMBER | |us. Postage Psid
Permii Na. 8
FOR:
OR 241 HYCLIFF STREET
READINGS Billing". 12/22/2022 - 1/30/2023
Curent  Previals Cone Beginning Bal 3502
1112023 121142022 Payments -38.02
287140 287140 0 Adjustments 000
SEWER 1584
GARBAGE 16.73
AFTER 2/10/2023 PAY $3852 COM SWR TAX 0.95
SURCHARGE 150
CUTOFFS: 8AM
CURRENT AMOUNT DUE: 02
MARSHALL SA WYER A % L s

224 WFACTORY ST
HARRODSBURG, KY 40330-1126

Ili!l!llllii liili i]illll,li Illli'll II“ 1 IFI' iilllll'liliiu'hli!j

PRE.-SORTED
Fsl-Class Mai
U.S. Postegde Paid

Keep this stub for your record.
C ACCOUNT NUMBER

R N

FOR:
241 HYCLIFF STREET

READINGS Billing: 2/28/2023 - 3282023
Currenl Previass  Cons Beginning Ba} 3.644.36
32023 22023 Paymenis -3407
730400 715150 75250 Adjusiments -3.610.29
SEWER 618.90
GARBAGE 1673
AFTER 4/10/2023 PAY$74169 C OMBWR TAX 37.13
SUR.C HARGE 150

CUTOFFS 8 AM 4/20/2023
CLEANUP WEEK 4/24
THRU 4128

URRENT AMOUNT JUE: )

MARSHALL SAWYER
224 WFACTORY ST
HARRODSBURG, KY 40330-1126

,!"lt'ha"l”|’,)II’“III’I!I""Il‘l'h”hll)ll!'n'“'l”i'l

ZATHYCLIFF STREET
Billing: 11/30/2022 . 1221/2022

FOREADINGS
Curent  Previous Cons Beginning Bal gggg
12/v2022 11112022 :25,‘“8;:‘: . 000
LU n :
287140 287140 0 el e
GARBAGE 1673
C OMS WRTAX 0.95
AFTER 1/10/2023PAY $3852 ¢\ o' parGe s
HAPPY NEW YEARI
CUTOFFS TUESDAY
V242023 AT 8 AM 38.02
emEmmy
|
MARSHALL SAWYER 2
224 W FACTORY ST ] p
HARRODSBURG, KY 40330-1126 L’
T T LT L A L T T LS T T R
Keep this stub for your record. PRESORTED
Firt<Class Mail
E ACCOUNT NUMBER ) |u's Postage Paia
— o )| e
FOR:
241 HYCLUIFF STREET
READINGS Bitling: 1/39/2023 - 2/27/2023
Currenl  Prewous Cons Beginning Bal 3502
2112023 11/2023 Paymenis -35.02
715150 287140 428010 Adjustmenis 000
SEWER 3.420.88
GARBAGE 16.73.
AFTER 3/10/2023 PAY $4,0088 C OMWRTAX 20525
SUR-C HARGE 1.50

CUTOFFS 8 AM TUESDAY

ASKABOUT

RECYCLING!! @ 35
MARSHALL SAWVYE l}' /b

224 WFACTORY ST I)_
HARRODSBURG, KY 40330-1126 \(0

ul'lfll"'lwhhﬂshm’mll”u“'li'hlh it il

EX Dbl =



Keep this stub for your recard.
E ACCOUNT NUMBER

Firat-Class Mai
U.S. Postage Paid

28 R\
FOR: \
AN

241 HYCUFF STREET

READINGS Bilkng: 3120/2023 . 4/25/2023
Curent  Provious cons Be gnning Bal 674 .26
4v2023 372023 Payments 000

790400 790400 0 Adjustments 8742
SEWER 1584
GARBAGE 16.73

ER 202 37 COM SWRTAX nes \\
AF TER 5/10/2023 PAY $854 3 e 150
CUTOFFS WILL BE AT 8 \
AMON TUBSDAY MAY §

23R
PAY BY PHONE -

MARSHALL SAWYER
224 W FACTORY SF N

- HARRODS BURG, KY 40330-1126 4&"’\ \§
i.!"lli"!|ili.*""'|"l|}" '.Is'i"ii'ﬁ)t.l'lzﬁil"l]:iili;izl’inilhljn



EXNE e K9 /o (0

I, Reece Cannon went to property address 243/241 Hycliff st
Harrodsburg, KY duplex on January 10" 2023. Upon arrival, found the
main water line coming out of foundation was busted and leaking to
where there was over 4 foot of standing water in the crawl space of the

property.
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NORTH MERCER WATER DISTRICT

MINUTES

FEBRUARY 15, 2023

Andrew Dennis, Chairman Tony Best, Secretary

Paul Campbell, Treasurer Mischell Lee, Manager

Gerald Sheperson, Vice-Chairman Norrie Currens, Attorney

Lee Todd Pinkston, Commissioner Riley Sumner, BG engineering

Virginia Edwards, Customer

The meeting was called to order by Chairman, Andrew Dennis.

The Board reviewed the minutes fromthe January meeting. Gerald
made a motion to approve the minutes. Tony seconded the motion
and the motion passed.

The Board reviewed the financial statements for the district for the
month of January. Paul made a motion to approve payment of
expenses for January totaling $314,216.91. Gerald seconded the
motion and the motion passed.

Water loss for Januaiy was 10.5%. Although double from Decembers
reading, the loss is reasonabie considering the month of January with
freezing temps.

Customer Virginia Edwards came before the board asking that her
adjustment for her leak be adjusted Ms. Edwards was not happy
with the amount of adjustment given. it was explained that the
District is required to follow our tariffs and to treat all customers the
same. Ms. Edwards bill was adjusted accordingly. Ms. Edwards
pipes had frozen in a vacant rental property she owns during the
deep freeze in February when temps plummeted to below O for more
than 3 days. Over 400,000 gallons went through Ms. Edwards meter.
Ms. Edwards did not accept that the Board was unable to adjust her
bill further and was visibly upset.
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The Board encouraged Ms. Edwards to take her issue to the PSC
and North Mercer would follow the PSC's guidance in how the
situation should be handled if different from the actions taken.

Gerald made a motion to send Ms. Pawley a letter outlining the
regulations pertaining to a line extension. Paul seconded the motion
and the motion passed. Ms. Pawley did not attend the meeting as
she had said she would. The letter will point out that if the Pawley’s
move forward with installing a private line, legally it can only be used
by them. They cannot lawfully attach another customer to their
private line. They will also be responsible for maintaining the line and
the line is still required to meet North Mercer Water's installation
requirements and pass inspection.

Riley reported that Boca will request a construction draw of
$96,363.00 and Bluegrass Engineering will request $240000. The
attempt to cross under the railroad failed after two days of trying to
complete. The bore made it down 5 feet and the Railroad person
inspecting wanted 5 ¥z feet. A variance was requested and denied.
The person doing our bore said he would not try again. Railpros is
charging North Mercer for the inspector, flagger and another person.
At this point there is no guarantee that we could meet the railroads
requirements to complete the bore. And the fees we would be
subjected to could be substantial. To date, we have spent close to
$20,000.00 just to get permission, permits, etc... The Board agreed
the best decision would be to abandon the railroad crossing and tie
the remaining customers in at the Wheatschool road line. Gerald
made a motion to go with the new plan and abandon the railroad
crossing. Paul seconded the motion and the motion passed. In light
of the situation, Boca has agreed to replace the line to Wheatschool
to tie in the existing customers and to install the last hydrant at no
charge to the District. This will save the District about $24,000.00.

The Board will begin a planning session next month to discuss short
term and long term goals and initiatives for the District.
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Andrew will extend an invitation to the new Judge Executive, Sarah
Steele to attend our March meeting.

Gerald made a motion to adjourn the meeting Tony seconded the
motion and the motion passed

Q/ v g ﬂ%/’

~ Tony Best, Secretary Andrew Dennis, Chairman
Noith rcer Water District North Mercer Water District






