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Service Address:

KATHRYN EHRSAM
2396 ABBEYWOOD RD
LEXINGTON, KY 40515-1272

+ Thank you for being a iong time customer! We work hard
every day to deliver water service that is safe, reliable
and affordable -- our customers deserve nothing less

* Want more convenience and less clutter? Try paperless
billing. We send an email when your bill is available for
viewing and include an option to pay. It's simple to sign
up, just register or log into My Account at amwater.com/
myaccount and make the selection for paperless billing.

For more information, visit
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KATHRYN EHRSAM
2396 ABBEYWOGD RD
LEXINGTON KY 40515-1272
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View your account information or pay your bil
anytime at:

Pay by Phone*: Pay anytime at "-855-748-6066
*A convenience fee may apply

Customer Service: 1-800-678-6301
M-F 7:00am to 7:00pm - Emergencies 247

KENTUCKY AMERICAN WATER
PO BOX 6029
CAROL STREAM, IL 60197-6029
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Payment Due By:

Billing Date:
Service Period:
Total Gallons:

60125531
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See page 3 for Account Detz’

Prior Billing: §7e.c
Payments - Thank You! $§7¢.2
Balance Forward: $¢.C
Service Related Charges: $73¢.-
Taxes: 84
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KENTUCKY AMERICAN WATER
PO BOX 6029
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KENTUCKY
AMERICAN WATER
WE KEEP LIFE FLOWING”

Meter Reading and Usage Summary

Page 30 ¢
601255512132

Meter No. Measure Size From Date To Date Previous Read Current Read Meter Units Billing Units Total Gallons
080541050N 100 CF [ 5/8" ] 10/09/2022 I 11/04/2022 [ 670 (A) 823 (A) 153 1,144.44 114,444
A =Actual E = Estimate 1 CF = 7.48 gallons 1 Billing Unit = 100 gallons Total Gallons: 114 444

Billed Usage History (graph shown in 100 gallons)

B 114,444 gallons = usage for this period
1,496 gallons = usage for same period last year

2021 2022
1,145

916

687

458

229

S

Nov Dec Jan Feb Mar Apr May Jun Jui Aug Sep Oct Nov

Account Detail Account No
Service To: 2396 ABBEYWOOD RD LEXINGTON. KY 40515-1272

Prior Billing 76.53
Payments -76.53
Total payments as of Oct 25. Thank you! -76.53
Balance Forward 0.00
Service Related Charges - 10/09/22 to 11/04/22
Water Service 673.85
Water Service Charge 15.00
Water Usage Charge (1,144 .44 x $0.5757) 658.85
Other Charges 62.53
QIP Surcharge Water ($673.85 x 4.61%) 31.06
KRA Withdrawal Fee (1,144 .44 x $0.0275) 31.47
Total Service Related Charges 736.38
€5 Taxes 44.18
Franchise Taxes ($736.38 x 3.000%) 22.09
School District Tax ($736.38 x 3.000%) 22.09
Total Current Period Charges 780.56

$780.56

Total Amount Due »

Next Scheduled Read Date: on or about December 06, 2022

Account Type: Residential
Average
daily use for 4 239
this period is: ’
(27 days)

Year to Date Billed Usage: 169,796 gallons

Understanding Your Bill

The information below defines some of the new terms you
may find on your bill:

« Service Related Charges: This section includes charges
for services related to water (or wastewater) service. If
applicable, credits and debits for correction to previously
billed charges are itemized in this section.

+ Fees and Adjustments: This section provides details
related to additional charges or adjustments for the service
period referenced. Fees. when applicable, would include
items such as service activation and late payment charges.

+ Surcharges: Surcharges are used to recover changes
to costs that occur between ratemaking cycles. Common
surcharges include Purchased Water, Consolidated
Expenses. Conservation, Intervenor Compensation and
Payment Assistance.

+ Billing Units: One billing unit equals 100 galions of water
used. If the meter serving your property measures your wa's’
use in cubic feet or a different unit of measure, we convert
the usage to gallons to make it easier to understand.

« Average Daily Use: The gallons shown in the water
droplet above represent your average daily water use for
the current billing period. Tracking the amount of water
you use can help you manage your overall water use fror»
month to month.

+  Still have questions? We are here to help. Our customer -
service representatives are available M-F, 7 a.m.to 7 p.r.
More information on understanding your bill and charges
can also be found on our website. See the link below.

Para obtener asistencia con la traduccidén de su factura,
comuniquese con nuestro Centro de Servicio al Cliente, de lunes
aviernesde 7a.m.a7 p.m.

For more information about your charges and rates, please visit:
https:/famwater.com/kvaw/rates
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PSC Consumer Inquiry
RE: KY PSC Utility Inquiry
Jan 3, 2023 at 8:38:20 AM

Thank you for contacting the KY Public Service Commission.

Kentucky-American Water has followed the proper procedure. The first thing we would advise
would be for you to check with a plumber. which you have. The second thing we would advise
would be to check your meter. which they have. If the meter tested accurate. then you are
responsible for the bill.

Joshua Riley is a supervisor so you were speaking to the correct person. Putting you on a
payment plan was the best solution in this case.

From: KY Public Service Commission <pscfilings @ky.gov>
Sent: Friday. December 30. 2022 9:31 AM

To: PSC Consumer Inquiry <PSC.Consumer.Inquiry @ky.govs>
Subject: KY PSC Utility Inquiry

Below is the result of your feedback form. It was submitted by _ on Friday,

December 30. 2022 at 9:31 AM

Name: Kathryn Ehrsam

Address: 2396 Abbevwood Rd.

City: Lexington

State: KY

Z1p Code: 40515

Phone number where you can be reached: _

Home phone: —

Utility Name: Kentucky American Water Company

State the nature of vour concern: November bill (For October use) was $780.56; for 27 days, used
4,239 gallons of water. Typical bill is usually around $75 (for October bill--Sept use was $76,
with about 281 gallons used for 32 days). A plumber came out to check and said there were no
leaks anywhere. I live alone and nothing out of the ordinary water use happened at this time. The
plumber said even if | had a swimming pool. this much water would not have been used. Then I
called KAW and talked to Joshua Riley--they came out and took the old meter out and did a meter
testing. They replaced it with a new meter and then said the bill was accurate after testing it. I
called back and talked again to Joshua Riley and asked to speak to a supervisor. He said he was
"as high as it went" and put me on monthly pavments.

Have vou contacted the utility about the problem: Yes




cate enrsar [

KAW address
Dec 30. 2022 at 9:36:19 AM

Kentucky Public Service Commission
Address: PO. Box 615, 211 Sower Boulevard, Frankfort, Kentucky 40602-0615
Phone: (502) 564-3940, Fax: (502) 564-3460, Hotline: 1-800-772-4636

Office Hours: Monday - Friday 8am - 5pm




KY Public Service Commission
KY PSC Utilitv Inauirv

Iiii iﬁ 2022 at 9:31:15 AM

Below is the result of your feedback form. it was submitted by

—) on Fridav. December 30. 2022 at 9:31 AM

———————— . 2 — ———————————— —

Name: Kathrvn Ehrsam
Address: 2396 Abbeywood Rd.
Citv: Lexinaton

State: KY

Zip Code: 40515

Phone number where vou can be reached_

Home nhon-

Utility Name: Kentucky American Water Company

State the nature of vour concern: November bill (For October use) was
$780.56: for 27 days, used 4,239 gallons of water. Typical bill is usually around
$75 (for October bill--Sept use was $76. with about 281 aallons used for 32
days). A plumber came out to check and said there were no leaks anywhere. |
live alone and nothina out of the ordinarv water use happened at this time. The
plumber said even if | had a swimming pool, this much water would not have
been used. Then I called KAW and talked to Joshua Rilev--thev came out and
took the old meter out and did a meter testing. They replaced it with a new
meter and then said the bill was accurate after testina it. | called back and
talked again to Joshua Riley and asked to speak to a supervisor. He said he was
"as hiah as it went" and put me on monthlv pavments.

Have you contacted the utility about the problem: Yes
-------------------------------------------------------- This is a Copv of the
email sent to KY Public Service Commission Consumer Services Division. This
email is automaticallv aenerated please do not replv to this email address.
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A KENTUCKY
{ AMERICAN WATER

WE KEEP LIFE FLOWING™

Service Address:

KATHRYN EHRSAM
2396 ABBEYWOOD RD
LEXINGTON, KY 40515-1272

THANK YOU FOR BEING OUR CUSTOMER

ST Sl

important Account Messages

* Thank you for being a long time customer! We work hard
every day to defiver water service that is safe, reliable,
and affordable — our customers deserve nothing less.

* Want more convenience and less clutter? Try paperiess
bifling. We send an email when your bill is available for
viewing and include an option to pay. It's simple to sign
up, just register or log into My Account atamwaler.com/
myaccount and make the selection for paperiess billing.

For more information, visit www kentuckyamwater.com

View your account information ¢ pay your bill
anytime at: www. amwalter com/MyAcoount

“A convenience fee may apply

’J Pay by Phone®: Pay anytme at 1-855-748-6066
Customer Service: 1-800-678-6301
M-F 7:00am to 7.00pm - Emergencies 24/7
j’"\?" KENTUCKY AMERICAN WATER

S PO BOX 6029
CAROL STREAM, IL 60197-6029
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Page 10f 4
61755516137
Statement
Account N[
, $780.56
Payment Due By: November 28, 2022
Billing Date: November 10, 2022
Service Period: Oct 09 to Nov 04 (27 Days)
Total Gallons: 114,444

i o —

Account Summary — See page 3 for Account Detaif B

§7653)

Prior Billing:

Payments - Thank You! $76.53
Balance Forward: $0.00
Service Related Charges: $736.38
Taxes: $44.18
$780.56

Total Amount Due:
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KENTUCKY AMERICAN WATER

PO BOX 6029
CAROL STREAM, IL 60197-6029
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KENTUCKY 60125551913;
AMERICAN WATER
WE WEEP LIFE RLOWING"
Meter Reading and Usage Summary
Meter No. Measure Size FromDate ToDate PreviousRead Current Read Metor Units Billing Units Tots! Gallons
030541050N| 100 CF | 5" | 10092022 lmwzozzl 670 (A) ] 823 (A) ] 153 l 11404 [ t1440
A=Actual E=Estmate 1CF=748galions 1 Biling Unit = 100 gailons Total Gallons: 114 444

Billed Usage History (graph shown in 100 galions)
B 114,444 gallons = usage for this petiod
1,496 gatlons = usage for same period last year

2021 2022
1148

916

8§ & &

Account Detail Account
Service To: 2396 ABBEYWOOD RD LEXINGTON,
Prior Billing 76.53
Payments -76.53
Total payments as of Oct 25. Thank you! -76.53
Balance Forward 0.00
Service Related Charges - 10/09/22 to 11/04/22
) Water Service 673.85
Water Service Charge 15.00
Water Usage Charge (1,144.44 x $0.5757) 658.85
Other Charges 62.53
QIP Surcharge Water (S673.85 x 4.61%) 31.06
KRA Withdrawal Fee (1,144.44 x 50.0275) 31.47
Total Service Related Charges 736.38
£y Taxes 4418
Franchise Taxes ($736.38 x 3.000%) 22.09
Schoot District Tax ($736.38 x 3.000%) 2209
Total Current Period Charges 780.56
Total Amount Due :> $780.56

Next Scheduled Read Date: on or about December 06, 2022
Account Type: Residential

Average
daily use for
this period is: 4’239
(27 days) gallons

Year to Date Billed Usage: 169,786 gailons

Understanding Your Bill

The information below defines some of the new terms you
may find on your biil:

* Service Related Charges: This section includes charges
for services related to water (or wastewater) service. If
applicable, credits and debits for correction to previously
billed charges are temized in this section,

* Fees and Adjustments: This section provides detalis
related to additional charges or adjustments for the service
period referenced. Fees, when applicable, would include
items such as service activation and late payment charges.

* Surcharges: Surcharges are used to recover changes
to costs that occur between ratemaking cycles. Common
surcharges include Purchased Water, Consalidated
Expenses, Conservation, Intervenor Compensation and
Payment Assistance.

* Billing Units: One billing unit equals 100 gallons of water
used. If the meter serving your property measures your water
use in cubic feet or a different unit of measure, we convert
the usage to gallons to make it easler to understand.

« Average Daily Use: The gallons shown in the water
droplet above represent your average daily water use for
the current billing period. Tracking the amount of water
you use can help you manage your overall water use from
month to month,

* Still have questions? We are here to heip. Our customer
sefvice representatives are available M-F, 7 a.m. to 7 p.m.
More information on understanding your bill and charges
can also be found on our website. See the link below.

Para obtener agistencla con la traduccion de su factura,
comuniquese con nuestro Centro de Serviclo al Cliente, de lunes
aviemesde7am. a7 p.m.

For more information about your charges and rates. please visit:
htps-/lamwater.com/kyaw/rates
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From: doNotReply@amwater.com
Subject: Payment Confirmation
Date: Dec 6, 2022 at 1:59:52 PM

Dear Kathryn Ehrsam,

Thank you for your payment to American Water. Below you will find a summary of the transaction, including the
confirmation number for your payment. Your payment has been received and may already be reflected on your
account. All payments will post to accounts within the next business day. Thank you for being a valued
customer of American Water.

Confirmation Number: 839308591

Payment Date: Dec 06, 2022 1:59:47 PM
Payment Amount: $100.00

Processing Fee: $1.95

Total Amount Charged: $101.95

Contact Information

Contact's First Name Kathryn
Contact's Last Name Ehrsam
ZIP code: 40515

Daytime Phone Number:
Email Address:

Account information
Company: Kentucky American Water

Account Number: I

Payment Method: Credit Card

Payment Method Information

Card Type: American Express
Card Number: I
Card Holder Name: Kathryn Ehrsam

Please do not reply to this e-mail, as we are not able to respond to messages sent to this address. To ensure
delivery, please add MyH20Online@amwater.com to your address book.

Are you a paperless billing customer? If so, thanks for helping us protect our environment and a preciotws:
natural resource — water! If not, please consider signing up the next time you log into your My H20 Online
account.





