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O R D E R 

 This matter arises on a complaint filed by Kathryn Ehrsam against Kentucky-

American Water Company (Kentucky-American).  On March 31, 2023, Ms. Ehrsam 

notified the Commission by electronic mail that Kentucky-American satisfied her 

complaint and therefore she wanted to dismiss her complaint.  

 Also on March 31, 2023, Kentucky-American filed a notice of resolution and motion 

to dismiss the formal complaint1 stating that Kentucky-American fully resolved Ms. 

Ehrsam’s complaint to her satisfaction and moving the Commission for dismissal of this 

matter and that the Commission enter an Order indicating that Kentucky-American no 

longer needs to provide the information requested in the Commission’s March 30, 2023 

Order.2 

 
1 Kentucky-American Water Company Notice of Resolution and Motion to Dismiss (filed Mar. 31, 

2023) at 1. 

2 Order (Ky. PSC Mar. 30, 2023) at 3. 



 -2- Case No. 2023-00042 

 Based upon Ms. Ehrsam’s email and Kentucky-American’s motion, the 

Commission finds that Ms. Ehrsam’s complaint should be dismissed as satisfied. 

IT IS THEREFORE ORDERED that: 

1. Kentucky-American’s motion is granted. 

2. Ms. Ehrsam’s complaint is dismissed as satisfied. 

3. This case is closed and removed from the Commission’s docket. 
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PUBLIC SERVICE COMMISSION 

___________________________ 
Chairman 

___________________________ 
Vice Chairman 

___________________________ 
Commissioner 

ATTEST: 

______________________ 
Executive Director 
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