
COMMONWEALTH OF KENTUCKY
-REC.ElVED
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:, : : ..... ·:-•:. : . . ... . ... ; 

. 

BEFORE .THE PUBLIC SERVICE COMMISSION
OCT 1 7'.2022 ·. 

In th_e �attar of: :- . . .. 
PUBLIC SERVICE 

COMMl$SiON. 

·. A lkcA Kr:s�;�'-� £� i. · Sir JI l
.. (Yoyr_Ft.il! Name)_ .-·· · · . 

· )
. . · · . · , . ·· . . COMPLAINANT ) 

V$. : . . : ; . . . . . . 

(;ov,(J;ll e. . Q� . f · f /eeMG
(Name of Utility) .. . . 

DEFENDANT. 

COMPLAINT 

) 
) 
) 
·) 
} 
) 
) 

TtJe complai�t of /+ l; � f � � Kc IS t �l't -Pt:&: I S'eJ d ·\ respectfully shows·:
(Yo_ur Full Name} 

(a) A:\�c ;A f<�s�i,., .,. Pe;, I 5 e,J { 
(Your Full Name) 

7 O / o It \her+ a {) l'I� v< Cr e 5 J. wo o J 
1 

(C � 4 ° 0 I '-(
(Your Address) 

. � . 

(b) L ov ,' s v ,- / l 4: &, o-s f. f / e-ulvft C D M f ll-Al v
1 (Name of Utility) f 

i �o · W (>)) \- � n, J vi :';J Lrv fJv{U,e 
1 

. lvi 41 0-U �
(Address of Utility) 

\ 

(c) That: L J) V' 'I J � l(t_ G/>..s f .[ le. e,,h-t 'r [ j t\o t--
(Describe here, attaching additional sheets if necessary, 

rY> vl t/owF eJ /k . i le.> 
e specific act, fu y and clearly, or facts that re the reason 

5't1+ Ov-t � 1 ¼l p s C, bCn �
and basis for the complaint.) 

w��5,l,_ A, 11d f\'\e\-c,,;-� $\-,.\..-s

Continued on Next Page 
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')=or111al Corriplal�t 

Ptl.;t·;·:·A .\l.r ,�r��-<·- �(?( \. · )c;Jl vs. l �u,t\111·(\L Gss f {/t#?,· 

Page 2 of 2, 
tc ,,· · · \ l ·. · : k · tJ I I.. . ) I A · _. t-,. . e,, eGr-c{_c,:j. �d·(.. .a,1 C.v�,"c> �-c,r g fl.· n:cf. · 

.. ��'� --·1-,, .. c.o·;,,e,ra��- S-7s:J.t-·� {zt-ceel·� � eA4k,-.- .r½ 
. 5 ��� \:'�J . _ \-1>_ . L\fS �� ff'r,Nl :b-<- _ &yrk- : .. lvn� 

�, L,·tl'.")= . r�;�j /.' t,.(.1·5h,!"'v- s:�il ceql� g,

�/(lro/ �e.r�oJ Cfvd d: &, Ad: J.e-l��,.y·· 01

·. ( U·� �-fA<.,r\5 . �,.{{ '\-\ )� Y*· 3 , 
Where.fore, co�plai�ant �sks k{,r<fl 1 v-/t{ � . (h 61,;f / £ lee-Jy, ,-c· · · (Specifically state the relief desired.) · 

Psc 

��J l-CzF /J� /,-£-, , 1' '- $l,,,ovfJ 'b-c. twf af-

e,._C/b 7 c_,�"E",..,J r.i.,.J ex, .. ,+eJJ f�� &fl� 
/1,r ·C,.c(!1� e,..,:;'j'f CD1fJ-,J "' /MLJ,'d� � .. tin--:,-- c,re),-r

.tr �t.ff �ar,) efy,-rled, (/·i Prerr,' • .,< b.-'l/s Jt, 
o.,d�"< h, pelr-('.,, �f\.,J �Mt , �/' "">e,.. c{'\,r�f-

Dated at L�I !Ali.� J , Kentucky, this 2,; rd day 
(Your City) 

o, 5 y I e.;_,t:; ,20�7--; 

(Name and address of attorney, if any) Date 

*Complaints by corporations or associations, or any other organization having the right to file
a complaint, must be signed by its attorney and show his post office address. No oral or 
unsigned complaints will be entertained or acted upon by the commission. 

KentuckyUnbridledSplrit.com /(_l!!!tlf.� An Equal Opportunity Employer M/F/0 
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iGC 
a PPL company 

BILLING SUMMARY 

Previous Balance 
Payment(s) Received 
Balance as of 9/19/22 
current Electric Charges 
current Taxes and Fees 
Total Current Charges as of 9/19/22 
Total Amount Due 

kWh 
kWhGEN 

Meter 

Number 
944515 
944515 

Previous 
Read Date 
8/17/22 
8/17/22 

Basic Service Charge l$0.45 x 30 Days) 
Energy Charge ($0.10092 x 1.031 kWh) 
Electric DSM ($0.00137 x 1,031 kWh) 

985 

Electric Fuel Adjustment ($0.00757 x 1,031 kWh) 
Economic Relief Surcredit ($0.00 x 1,031 kWh) 
Economic Relief Surcredit ($0.00014 x 1,031 kWh) 
NMS-2 BilUng Credit Applied 
Environmental Surcharge (1.430% x $67 .15) 
Home Energy Assistance Fund Charge 
Total Charges 

Wlntertlelp Donation: 

88.88 
-88.88
$0.00 
68.41 
2.04 

$70.45 

$70.45 

9/16/22 

Total Amount Enclosed: AUTOPAY 

$70.45 wm be deducted from your account on payment due date 

10£ 
a PPL company 

PO Box 25211 
Lehigh Valley, PA 18002-5211 

Mailed 9/20/22 for Account 

AMOUNT DUE DUE DATE 

$70.45 10/14/22 

onnne or Phone payments made before z pm EI win be posted same dav

Account Name: ALICIA SEIDL 

Service Address: 

Online Payments: 
Telephone Payments: 

7010 Alberta Dr Lot 46 
CRESTWOOD KV 
lge-ku.com 

(800) 331-7370, press 1-2-3

Customer Service: 
24 hours a day; $2.50 fee as of 8/1/22
(800) 331-7370
M-F, 7am-7pm ET

Walk-In Center. 820 W. Broadway
Louisville, KV 40202
M-F, 9am-5pm ET

Next read will occur 10/18/22 -10/20/22 (Meter Read Portion 13) 

1848 

f1> � l <l,I\ � ,

C,11 .11 } I.J-Nl .J

A- A-I (,l(,e-? '1
·��

Accoun 
Service Address: 701 o Alberta Or Lot 46 

ALICIA SEIDL 
JOSEPH P SEIDL 
7010 Al.BERTA DR LOT 46 
CRESTWOOD. KV 40014-7015 

13.50 
104.05 

1.41 
7.80 
0.00 
0.14 

-59.75
0.96
0.30

$68,41 



Page 2 Account 

BILLING PERIOD AT-A-GLANCE MONTHLY USAGE ■ ELECTRIC (kWh) QlffllT 

BlltlG 
PER!OD 

Average Temperature 
Number of Days BIiied 

■ Avg. Electric Charges per Day

Avg. Electric Usage per Day (kWh) 

Taxes& Fees 

1HISYEAII WTYUR 

75
° 

77
° 

30 32 

$2.28 $5.44 

34.37 53.06 

Rate Increase For School Tax (3.00% x $68.11) 

Total TaJtes and Fees 

BILLING INFORMATION 

SEP 

I ► 77•
c► 5.44 

Additional lntonnation Regarding Your Net Metering Servlce-2 BIUlng 
Accumulated generation credit before this biU: $0.00 
Generation credit f« 863 kWtl on tllls bill: $59.75 
Credit appiled to current energy charges: $59.75 
Generation credit remaining after billing (if any): $0.00 

Generation credit is calculated using the approved NMS·2 rate. 

Late Payment Charge 
Late Charge to be Assessed After Due Date $2.11 

Explanation of Meter Reading COdes 

OCT NOV DEC JAN FEB MAR APR MAY .W JUL AUG SEP 

2021 2022 

68° 51° 45° 41° 33• 47• 51° 67° 75° 78° 79" 75° 

4.78 4.55 7.57 10.51 13.86 6.95 4.19 4.62 5.66 5.95 2.98 2.28 

2.04 

$2.04 

Meter Read Codes: R • Actual Read; V • Verified Read; E • Estimated Read; S • Self Read 

Rate Sehedules 
For a copy of your rate schedule, visit tge-ku.com/rates or call our Customer Service Department. 

OFFICE USE ONLY: NM 
MRU13832027, GOOOOOO 
P88.88 
PF:NeB:E 

Simplify 
your life 

Who needs more paper? Simplify your life with our 

convenient paperless billing option. You'll receive your utility 

bill through a safe and secure emaif every month. 

lge-ku.com/paperless 

\ 



Louisville Gas and Electric Company 
P .S.C. Electric No. 13, First Revision of Original Sheet No. 57 

Canceling P .S.C. Electric No. 13, Original Sheet No. 57 
Standard Rate Rider NMS-1 

Net Metering Service-1 

APPLICABLE 
In all territory served. 

AVAILABILITY 
Available for service for any eligible electric generating facility as defined in KRS 278.465(2) o'M'led T 
and operated by a Customer-generator located on Customer's premises that generates electricity T 
using solc:1', wind, biomass or biogas, or hydro energy in parallel with Company's electric distribution 
system to provide all or part of Customer's electrical requirements, and whose eligible generai� T 
facility is in service before September 24, 2021. The generation faclity shall be limited to a T 
maximum rated capacity of 45 kilowatts. T/O 

Company will cease to provide service under this Standard Rate Rider on September 24, 2046. AJ. N 
that time, Company will transfer all customers taking service under this Standard Rate Rider to N 
Standard Rate Rider NMS-2. N 

DEFINITIONS 
"Billing period" shall be the time period between the dates on which Company issues the 
Customer's bills. 

"Billing Period Credit" shall be the electrlclty generated by the Customer that flows into the electric 
system and which exceeds the electricity supptied to the Customer from the electric system durir¥J 
any billing period. A billing period credit is a kWh-denominated electricity credit only, not a 
monetary credit. 

METERING AND BILLING 
If electricity generated by Customer and fed back to Company's system exceeds the electricity D 
supplied to Customer from the system during a billing period, Customer shall receive a bilill!
period credit for the net delivery on Customer's bill for the succeeding bil6ng periods. If Customer 
takes service under a time-of-use or time-of-day rate schedule, Company will apply billing-period 
credits Customer creates in a particular time-of-day or time-of-use block only to offset net energy 
consumption in the same time-of-day or time-of-use block; such credits will not be used to offset 
net energy consul'll)tion in other time-of-dayor time-of-use blocks in any billillJ period. Any unused D 
excess biling-period a-edits wDI be carried forward alli drawn on by Customer as needed. Urused 
excess billing.period credits exist11g at the time Customer's service is terminated end with 
Customer's account and are not transferrable between Customers or locations. For joint accoll'is, N 
unused excess billing period credits will be carried forward as long as at least one joint account N 
holder remains in the same location. N 

D 
TERMS AND CONDITIONS T 

Except as provided herein, service will be f urnished under Company's Terms and Conditions T 
applicable hereto. The Net Metering Service Interconnection Guidelines appficable to this Rider T/N 
are at Sheet Nos. 108 et seq. N 

DATE OF ISSUE: October 13, 2021 

DATE EFFECTIVE: With Service Rendered 

ISSUED BY: 

On and After September 24, 2021 

/s/ Robert M. Conroy, Vice President 
State Regulation and Rates 
Louisville, Kentucky 

Issued by Authority of an Order of the 
Public Service Commission in Case No. 
2020-00350 dated September 24, 2021 



Louisville Gas and Electric Company 

P .S.C. E lectric No.13, Original Sheet No. 58 
Standard Rate Rider NMS-2 N 

Net Metering Service-2 

APPLICABLE 
In all territory served. 

AVAILABILITY 
Available to any Customer-generator who owns and operates a generating facility located on 
Customer's premises that generates electricity using solar, wind, biomass or blogas, or hydro 
energy in parallel with Company's electric distrbution system to provide all or part of Customer's 
electrical requirements, and whose eligible generating faciltty first attains in service status on or 
after September 24, 2021. The generation facility shall be limited to a maximum rated capdy of 
45 kilowatts. 

Each Customer-generator taking service under NMS-2 and a standard rate schedule with a two
part rate structure will be allowed to take service under a two-part rate structure for 25 years from 
the date on which the Customer-generator began taking service under NMS-2. 

BILLING 
All Customer bills will be calculated in accordance with the Customer's standard rate schedule 

ENERGY RATES & CREDrrs 
For each billing period, Company will net the total energy consumed and the total energy ex pated 
by eligible customer-generators and will then (a) bill Customer for all energy consumed from 
Company in accordance with Customer's standard rate or (b) Company will provide a dolla' 
denominated bill credit for each kWh Customer produces to the Company's grid to be applied the 
energy charge and any riders ttet are based on a per kWh cterge. 

Dollar-denominated bil credit: $0.06924 per kWh 

Any bill credits not applied to a Customer's bill in a billing period are "unused excess billing-period 
credits." Any unused excess billing-period credits will be carried forward and drawn on by 
Customer as needed. 

Unused excess billing-period credits existing at the time Customer's service is terminated end \\1th 
Customer's account and are not transferrable between Customers or locations. For joint accounts, 
unused excess billing-period credits will be carried forward as long as at least one joint account 
holder remains in the same location. 

TERMS AND CONDITIONS 
Except as provided herein, service will be furnished under Company's Terms and Conditions 
applicable hereto. The Net Metering Service Interconnection Guidelnes applicable to this Rider 
are at Sheet Nos. 108 et seq. 

DATE OF ISSUE: October 13, 2021 

DATE EFFECTIVE: With Service Rendered 

ISSUED BY: 

On and After September 24, 2021 

/s/ Robert M. Conroy, Vice President 
State Regulation and Rates 
Louisville, Kentucky 

Issued by Authority of an Order of the 
Public Service Commission in Case No. 
2020-00350 dated September 24, 2021 



8�7 KAR 5:00�. �ul_e. <>i i»_rocedu�. Section 19. For�I Compla,nts. 

(1.) c���-n;·.: of c���i�hlt. ��ci1 �mplaint shall ·b�
. 
h-�ad�d "B�fore ·u,·e �ubli� .Service Commission,· $hall· 

estabJish'the n�es.of the coi:nplainant and thEf name of th� defendant, and sha,11 state : 
•• • 

• • . I � • • • •• 

-{�) Th�-,�;,· ri�� and ��t offi:ce addr�ss.c;,f th� co'�-plal�ant; 
(b) Thiifull '1ariie· and post offl_ce aqdress of the defendant; and . 
(c) .F�IJy, :.(?le�r1y; -�cl· W�.h.: t�a.son·able c�rtalnty; tt,e act or thing 9one qr omltteq to be ,done; of �hich 
. .. cornpl�ir.1! ls'_tn_a��. w11p:� rereretJce, if practicable, to the law, ord�r, or ad111ll"! i�trative regulation·_section 

and !iUbse9tiorJ, Qf, which_ a violation· Is claime·d, and other matters, or fac�s. if. any, as-necessary to 
:aq�y�Jflt. �e c�m.rplsslon fully'with the details of the· alleged violation, Th� complainant shall specifically 
establish the relief desired. 

+ ... .. .  

·
, 

. :'• 
. ••• \ ' •• • t:'• • . • : ' � -

· 
•. • ·. 

•• • • • 
• ' • • . • • : ' 

(2) Slgna�I'.�- Th� _C<?f1lpla int shall. bft signed by the complai.nant or his or her. attor!ley, if appllccµ>le, and if
slgn�d. by" an attorney, · sh�I, show 1t1e a�oiney's post office addre�s. A_ �mpla,nt by � �orpor�tlon,
asaoclatlon. or another organlzaU6n with the right to file a complaint, shal� be algn�d by the entity's
attorney. 

• • •' I • 
; 

(3) Num�i��f._�pplesrequlrect�\vt;�n the �omplainant files his or.�er original complaint, the complainant shall
also file two (2) more ·copies than th� number of persons or corpora tio.ns to be served. · · · 
' • 

• • 
• 

• '•: • 
• •I: •

' 
: ,: • 

• 

• • • • 

· (4) Pro'c�ur, on fllJng _of caij,plalnt ·.··, - . . . . . ':. : .. ··.-· 
. ' . ·\, • ,  . : . . 

(a) Upon the filing of � cor:nplaln�. the commission, sh�II immediately examine the ·same to asc
.
erta in ,t i t 

· establishes a prima facle easer and conforms to this administrative regulation. 
: . . . . ' . . 

1. If the commission is of the _opinion that the complaint does not establish a prima facie case or does 
not conform to this admlnlstr�tive regulation, the commission shall notify the complainant or his or he r 
attorney to that effect, and opportunity shall be given to amend the complaint within a specified tim.e. · 

2. If the complaint is not amend�d within the time or the extens ion as the c;ommission, for good cau.se
showr, shall grant, the complaint shall be dismissed. 

. . 

(b) If the complaint, either as or.iginally filed or as amended, establishes a prlma facie case and conforms to 

this administrative regulation, the commission shall serve an order upon the pe rson compla ined of, 
accompanied _by a copy of the complaint, directed to the person complained of and requiring that the 
matter complained of be satisfied, or that the complaint be answered in writing within teo (10) days from 
the date of service of the order, provided that the commission may, In particular cases, require the 
answer to be filed within a shorter or longer period. 

(5) Satlsfactron of the complaint. If the defendant des ires to satisfy the complaint, he or she shall submit to 

the. comm ission, within the time allowed for satisfaction or answer, a statement of the relief  which the 

defendant is willing to give. Upon the acceptance of this offer by the complainant and with the approval of the 
commission, further proceedings shall not be taken. 

(6) Answer to complaint. If the complainant is not satisfied with the relief offered, the pe rson complained of 
shall file an answer to the complaint, with certificate of service on other endorsed parties, within the time 
specified in the order or the extension as the commission, for good cause shown, shall grant. 

(a) The answer shall contain a specific denial of the material allegations of the complaint as controverted by
the defenctant and also a statement of new matter constituting a defense. 

(b) If the answering party does not have information suffic ient to enable him or her to answer an allegation
of the complaint, the answering party may so state in the answer and place the denial upon that ground. 

KentuckyUnbrldledSplrltcom An Equal Opportunity Employer M/F/0 




