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September 6, 2022 

PARTIES OF RECORD 

Re: Case No. 2022-00255 
Osborne Utilities, LLC 

Notice is given to all parties that the attached memorandum has been filed into the record 
of this proceeding.   

If you have any comments you would like to make regarding the contents of the 
memorandum, please do so within five days of receipt of this letter.  If you have any 
questions, please contact Jessica Norris-Canfield, Staff Attorney, at 
JNorrisCanfield@ky.gov or (502) 782-8508.  

Sincerely, 

Linda C. Bridwell, PE 
Executive Director 

Attachment: Memorandum 
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September 6, 2022 

Subject: September 30, 2022 Damage Prevention Hearing Virtual Link Change 

To All Affected Parties: 

You have previously been notified by mail that you have been named a responsible 
party to an administrative proceeding scheduled for September 30, 2022 for your 
alleged violation of the Kentucky Underground Facilities Damage Prevention Act. 

 The link provided in the previously referenced order to virtually attend the hearing has 
changed. Please find the updated link and instructions for the September 30, 2022 
Damage Prevention hearing attached. 

If you have any questions, please contact Ashley Rhodes at AshleyB.Rhodes@ky.gov 
or (502) 782-2578. 

Sincerely, 

Linda C. Bridwell, P.E. 
Executive Director 
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Information and Instructions for Hearing 
You are required to attend a formal hearing with the Kentucky Public 
Service Commission.  Please note the hearing is scheduled in the Eastern 
Time Zone, and the hearing date and time are on the Order that 
accompanied these instructions. 

You are strongly encouraged to download the GoToMeeting app now and 
be ready for your hearing.  If you cannot appear via video using this app, at 
least ten days prior to your scheduled hearing you must call the 
Commission’s offices at the number provided below.  You will receive 
instructions on appearing in person in the Richard Raff Hearing Room of 
the Commission’s offices at 211 Sower Boulevard in Frankfort, Kentucky at 
the time and date of your scheduled hearing.   

Please direct any questions to Ashley Rhodes, Commission Division of 
Inspections. AshleyB.Rhodes@ky.gov or 502-782-2578.   

 

To download the GoToMeeting app go to: 
https://global.gotomeeting.com/install/258846301 
 

On the day of your hearing using your computer, tablet, or video enabled 
smartphone. Access the proceeding at: 

https://meet.goto.com/pscformalhearing/psc-damage-prevention-
hearing 
 

More information about using GoToMeeting can be found at: 

GoToMeeting - Attendee Quick Start 
https://www.youtube.com/embed/8VaHHVP0FCU?autoplay=1&showinfo=0&controls=0&rel=0 

 

GoToMeeting - How to Join a Meeting 
https://www.youtube.com/embed/Ojl1q_sPrP0?autoplay=1&showinfo=0&controls=0&rel=0 
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Technical Requirements for Using GoToMeeting 
Operating System: 

Windows 7 – Windows 10Mac OS X 10.9 (Mavericks) – mac OS Big Sur (11) 

Linux/Ubunto (Web App only) 

Google Chrome OS (Web App only) 

iOS 11 – iOS 13 

Android OS 5 (Lollipop) – Android 10 

Web Browser: (Applies to Web App only) 
Google Chrome v72 or newer 

Microsoft Edge v77 or newer 

Internet Connection: 
 Computer: 1 Mbps or better (broadband recommended) 

 Mobile device and Chromebook: 3G or better (WiFi recommended for VolP) 

Software: 
 GoToMeeting desktop app (JavaScript enabled) 

 GoToMeeting app from the Apple Store, Google Play Store, or Windows Store 

Hardware: 
 2GB of RAM (minimum), 4GB or more of RAM (recommended) 

 Webcam device* 

 Microphone and speakers** (USB headset recommended)  

Mobile Device: 
 iPhone 5 or newer 

 iPad 3rd gen or newer 

Note: * You MUST have a camera on your device or connected to your device to appear 
at the hearing. 

 ** Most devices have built-in speakers, but you will get better audio quality while 
connected via VoIP if you use a headset 

        



 *Denotes Served by Email                                         Service List for Case 2022-00255

*Osborne Utilities, LLC c/o Jarred Osborne
54 Caden Lane
London, KENTUCKY  40744
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