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CASE NO. 
2022-00435 

O R D E R 
 
 Duke Energy Kentucky, Inc. (Duke Kentucky) is hereby notified that it has been 

named as a Defendant in a formal complaint filed on December 27, 2022, a copy of which 

is attached as an Appendix to this Order.   

Based upon the complaint filed on December 27, 2022, and documents filed on 

February 21, 2023, a copy of which is attached as an Appendix to this Order, the 

Commission finds that the complaint established a prima facie case, and should be 

accepted for filing. 

The Commission finds that pursuant to 807 KAR 5:001E, Section 20, Duke 

Kentucky should satisfy the matters complained of or file a written answer to the complaint 

within ten days from the date of service of this Order.  If Duke Kentucky decides to file a 

written answer instead of satisfying the matters complained of then Duke Kentucky should 

include with its written answer a copy of all meter test results for tests performed on Ms. 

Cole’s meter that is at issue in this matter.  The Commission directs Duke Kentucky to 
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the Commission’s July 22, 2021 Order in Case No. 2020-000851 regarding filings with the 

Commission.   

 IT IS THEREFORE ORDERED that: 

1. Duke Kentucky shall satisfy the matters complained of or file a written 

answer to the complaint within ten days from the date of service of this Order. 

2. If Duke Kentucky files a written answer instead of satisfying the matters 

complained of then Duke Kentucky shall include with its written answer a copy of all meter 

test results for tests performed on Ms. Cole’s meter that is at issue in this matter. 

 

 

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK] 

 

 
1 Case No. 2020-00085, Electronic Emergency Docket Related to the Novel Coronavirus COVID-

19 (Ky. PSC July 22, 2021), Order (in which the Commission mandated the use of the electronic filing 
procedures found in 807 KAR 5:001, Section 8, except for pro se formal complaints filed against utilities). 
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In th_a n:,attar 9f: 
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COMMONWEAL TH OF KENTUCKY . . . ' - . 

.. .
. : 

BEFORl;._TH� p·usuc SERVICE COMMISSION 

. IelNJe. Cole
.

.

.

·. (Your Full Name) · .

) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 

. ·.'. ·. ·.. COMPLAINANT

�$ ... ·. . . . 

·_ Dqke E neugj ¥
(Name of l)tiltty) .. 

DEFENDANT 

COMPLAINT 

RECl;iVED 
. 

DEC 2 7·· 2022 

PUBLIC SERVICE 
COMMISSION 

The complaint 9f -....;�,__,,-eq�_Vl...._e __ c=-;_(_e._..;.._ ___ respectfully shows·:

(a) 

{b) 

(Your Full Name) 

T c:a. vie <:!.. o I e.. 
(Your Full Name) 

3 I q I:: cv,11 leurace 
J 

Ll�fol'l1 
(Your Address) 

·pm�(NameofUti

e 8, 1 oq�. dwbttL, uc: c1&101� f M� 
7 (Address of Utility) 

(c) Tt,at: f ftM-( � cdlJtdi�tl-:
(Describe here, attaching additional sheets i f  necessary, 

the specific act, full y and clearly, or facts that are the reason 

and basis for the complaint.) 

Continued on Next Page 
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; ·i=orrnal Complaint 
. . . -

---,.----'-,-----:---,-----vs.------�-----
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' : . .

Dated at 
ay O Q , Kentucky, this I -JI) . ay 

. (Your City) 

of iku@df:d I 20 Jj_ 
(Month) 

t� 
�ature·J 

(Namea d address of attorney, if any) Date 

*Complaints by corporations or associations, or any other organization having the right to file
a complaint, must be signed by its attorney and show his post office address. No oral or
unsigned complaints will be entertained or acted upon by the commission.

KentuckyUnbrldledSplrit.can /(f!!],:{jf.� An Equal Opportunity Employer M/F/0 





. (1 

9> 
fa R,�_ ----::r---;: ,I /)?JJI/,, 

-

!! ti2_ � 

-J-2-
-� 

�-= 

1--





































 *Denotes Served by Email                                         Service List for Case 2022-00435

Jeane Cole
319 Ervin Terrace
Dayton, KENTUCKY  41074

*Duke Energy Kentucky, Inc.
139 East Fourth Street
Cincinnati, OH  45202

*Rocco O D'Ascenzo
Duke Energy Kentucky, Inc.
139 East Fourth Street
Cincinnati, OH  45201
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