
   

COMMONWEALTH OF KENTUCKY 
 

BEFORE THE PUBLIC SERVICE COMMISSION 
 
 

In the Matter of: 
 

ELECTRONIC INVESTIGATION OF KENTUCKY-
AMERICAN WATER COMPANY’S ALLEGED 
VIOLATION OF A TARIFF AND COMMISSION 
REGULATIONS REGARDING METERS AND 
MONITORING CUSTOMER USAGE 
 

) 
) 
) 
) 
) 
 
 

 
CASE NO. 

2022-00299 

O R D E R 

The Commission, on its own motion, finds that the case record in Case Nos. 2023-

00042, Case No. 2023-00030, and Case No. 2023-001151 should be incorporated by 

reference into this proceeding based upon Kentucky-American Water Company’s 

(Kentucky-American) responses to Commission Staff’s Requests for Information and 

Attorney General’s Request for Information.  The Commission also finds the 

Commission’s records of the informal complaints set forth in Appendix to this Order, 

should be incorporated by reference into this proceeding.  

IT IS THEREFORE ORDERED that: 

1. The informal complaints against Kentucky-American contained in Appendix 

of this Order shall be incorporated by reference into this proceeding.   

2. Case Nos. 2023-00042, 2023-00030, and 2023-00115 shall be 

incorporated by reference into this proceeding. 

 
1 See Case No. 2023-00042, Kathryn A. Ehrsam v. Kentucky-American Water Company; Case No. 

2023-00030, Electronic Application of Kentucky-American Water Company to Amend Tariff to Revise 
Qualified Infrastructure Charge; and Case No. 2023-00115, Richard Hall Jouett v. Kentucky-American 
Water Company. 
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___________________________ 
Chairman 

___________________________ 
Vice Chairman 

___________________________ 
Commissioner 

ATTEST: 

______________________ 
Executive Director  
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Kentucky-American Water Company
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Lexington, KY  40502
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Suite 20
Frankfort, KENTUCKY  40601-8204
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Attorney at Law
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