
 

 

COMMONWEALTH OF KENTUCKY 
 

BEFORE THE PUBLIC SERVICE COMMISSION 
 
 

In the Matter of: 
 

KATRINA MARIE TRUSTY 
 

COMPLAINANT 
 
V. 
 
CLARK ENERGY COOPERATIVE, INC 
 

DEFENDANT 
 

) 
) 
) 
) 
) 
) 
) 
) 
) 
 
 

 
 
 

CASE NO. 
2022-00298 

O R D E R 
 

Clark Energy Cooperative, Inc. (Clark Energy) is hereby notified that it has been 

named as a Defendant in a formal complaint filed on August 26, 2022, a copy of which is 

attached to this Order. 

Pursuant to 807 KAR 5:001, Section 20, Clark Energy is HEREBY ORDERED to 

satisfy the matters complained of or file a written answer to the complaint within ten days 

from the date of service of this Order. 

 The Commission directs Clark Energy to the Commission’s July 22, 2021 Order in 

Case No. 2020-000851 regarding filings with the Commission.  In the Commission’s 

March 16, 2020 Order in Case No. 2020-00085,2 the Commission provides instructions 

for filings in non-electronic cases, insofar that parties of non-electronic cases may file one 

 
1 Case No. 2020-00085, Electronic Emergency Docket Related to the Novel Coronavirus COVID-

19 (Ky. PSC July 22, 2021), Order (in which the Commission mandated the use of the electronic filing 
procedures found in 807 KAR 5:001, Section 8, except for pro se formal complaints filed against utilities). 

2 Case No. 2020-00085, Electronic Emergency Docket Related to the Novel Coronavirus COVID-
19 (Ky. PSC Mar. 16, 2020), Order at 5–6. 
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original document with no copies, or send an electronic mail message with an electronic 

copy of the document to the Commission and to parties to the matter.  Any electronic 

email filed in this manner should be sent to PSCED@ky.gov, and each message should 

include the case number in the subject line of the message and a read receipt to ensure 

the Commission received the message and documents.  A party filing a paper containing 

personal information shall, in accordance with 807 KAR 5:001, Section 4(10), encrypt or 

redact the paper so that personal information cannot be read. 
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QOMMONWEAL TH OF KENTUCKY 

BEFO.AE THE PUBLIC SERVICE COMMISSION 

In the matter of: · .
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KentuckyUnbridledSpirit.com An Equal Opportunity Employer M/F/D 

Case No. 2022-00298



Fqrmal Qomplaint 

--'------'-________ vs. ____________ _,_ 

Page 2 of 2 .. 
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.. 

Wher�Jore, co�plaina�t asks ____ x ___ � __ (N�rn-__ d: __ ._fu_-O_M_J_,r: __ 
(Specifically state the relief desired.) 

, 20:z.i 

(Name and address of attorney, if any) 

*Complaints by corporations or associations, or any other organization having the right to file
a complaint, must be signed by its attorney and show his post office address. No oral or
unsigned complaints will be entertained or acted upon by the commission.

KentuckyUnbridledSpirit.com An Equal Opportunity Employer M/F/D 
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August 11, 2022 

To Whom It May Concern: 

-�
Clay City Pediatrics 

& 

Primary Care 

RE: �tr-;n,a Trusty (DOB 10/05/2000) 

� 
Our patient 1<q,_-1r1,.,a Trusty (DOB 10/05/2000) is required to use her Nebulizer machine 2-3 

times per day as needed for the following medical conditions: Asthma and Allergies. The 

Nebulizer machine requires an electrical outlet to operate,. it would be detrimental to Katrina's 

health if she did not have electric to use the Nebulizer machine. 

Please feel free to contact our office if any additional information is needed or if we can assist 

in any way. 

Best regards, 

Office Location 

98 River Street 
Clay City, KY 40312 

Phone: 606-663-7788 
I Fax: 606-663-7785 

E-mail: ccprimarycarel@att.net
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CLARK ENERGY COOP INC 
170 HALLS LANE 

STANTON, KY 40380 
PHONE: (606)663-4330 

FAX: (606)663-2907 
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CLARK 
ENERGY 

PO Box 748 
Winch ester, KY 40392

(859) 744--4251 or (800) 992-3269
www.clarkenergy.com

2128 1 AV 0.455 5 2128 

KATRINA TRUSTY C-..Sd :r, 11:;,,j . 

5823 lM.mNACE RD 

STANTON ICY 40380-9607 
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I S BALAN 
TMANKYOUFORXOUR��MENT 
OTHER CHARGES/ADJU'STMENTS 

PENALTY 
PRIOR BALANCE �! yr/<lf,-\ 1 
UNPAID VOUCHER 

For billlng lnqulrjeH>fM• call: 

,:.:o��h ,_!!C.• 

4.15 
0.00 

888.74 
9.21 

1,082.10 
193.36 

(859) 744-<1251 or �0)
1

��4'289 8:00 A.M. -4:30 P.M., M-F
To make a payment by phonf, pall toll free, (877)562-5469. 
Failure to receive your bill � not exempt you from payment, late 
charges or disconnection. 
Five percent (5%) penalty will be added after due date. 

Night depositories are available at each Clark Energy office. 

N umber of Days 
thiis period 

29 

Current Month's 
Average KWH 

Per Day 
40 

1288 

1030 

773 

515 

258 

Average Cost 
Per Day 

5.24 
ASONDJFMAMJJA 

GO PAPERLESS I Ebilling is available at clarkenergy.com. Click 
on the "Pay Bill" link to access your account information. You can 
register to receive an email notification when your account bills 
and also have your malled paper statement stopped. 

Be prepared for the "ups and downs" of your electric bill. The 
sign up period for Leveliz:ed Billing Is now open. Call our office 
for additional information. 

-,.,� PLEASE VERIFY TELEPHONE NUMBER AND 
KE.AKY..CHANGll.OY BACcK. .9i:_sn.1e. 

A JU TS 
FACILITY CHARGE 
ENERGY 
(1)- OUTDOOR LIGHTING 
FUEL ADJUSTMENT @0.0094670 
SCHOOL TAX 
ENVIR ONMENTAL SURCHARGE@ 11.930% 
TOTAL CURRENT CHARGES 

08/27/2022 

08/27/2022 

18.62 
104.39 

9.66 
f1.71 
4.85 

17.22 
166.45 

$1,248.55 

$1,248.55 

PLEASE DETACH AND RETURN BOTTOM PORTION WITH PAYMENT 
KATRINA TRUSTY 
5823 FURNACE.ED 
STANTON K'f .. <l380-0000 

ARE YOU STILL MAILING IN YOUR PAYMENT? USE OUR 
AUTOMATED SYSTEM TO PAY YOUR B ILL; IT IS FAST, SECURE 
AND FREEi (877) 562-5469 OPTION 2 

□ CHECK HERE TO INDICATE ADDRESS &/OR PHONE NUMBER
CHANGE ON BACK 

0 CHECK HERE FOR AUTOMATIC BANK DRAFT SERVICE 
COMPLETE APPLICATION ON THE BACK OF THIS STUB. 

. VOIDED CHECK MUST BE PROVIDED 
0 CHECK HERE FOR NEIGHBOR TO NEIGHBOR CONTRIBUTION 

AND ADD TO THE TOTAL DUE 

PLEASE INDICATE AMOUNT BEING DONATED. 

Member Number: 

CLARK ENERGY 
PO BOX 748 
WINCHESTER KY 40392-0748 
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CLARK 
ENERGY 

(859) 744-4251 or (800) 992-3269 
www.crartenergy.com 

2662 1 AV 0.426 
GENEVA TRUSTY 
5823 FURNACE RD 
STANTON K'1 40380-9607 

PO Box 748 
Winchester, KY 40392 
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Number of Days 
this period 

20 

Current Month's 
Average KWH 

Per Day 
90 

Average Cost 
Per Day 

9.94 
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GO PAPERLESS! Ebllling is available at cla�energy.com. CIiek 
on the "Pay Bill" link to acceas your account information. You can 
register to receive an email notification when your account bills 
and also have your mailed paper statement stopped 

Be prepared for lhe Mups and downs" of your electric bill. The 
sign up period for Lev@lind Billing is now open� Call our 'Office 
for additional infonnation. 

N 

PLEASE VERIFY TELEPHONE NUMBER AND 
MAKE ANY CHANGES ON BACK OF STUB 

rsiro 

THANK YOU FOR YOUR PAYMENT 
OTHER CHARGES/ADJUSTMENTS 
PENALTY 

0.00 FACILITY CHARGE 
40.00 ENERGY 

18,12 

1�1.82 
5.34 
5.96 

-0.09 
12.99 

DEPOSIT APPLIED 
18.53 FUEL ADJUSTMENT@0.0029510 

-300.00 SCHOOL TAX 
PRIOR BALANCE 684.10 DEPOSIT INTEREST REFUND 

ENVIRONMENTAL SURCHARGE@ 6.990% 
TOTAL CURRENT CHARGES 

For billing ingylrlee plfHt call: 
(859) 744-4251 or (800) 992-3269 8:00 A.M. - 4:30 P.M., M-F
To make a payment by phone, call toll free, (877)!162•54Cl9. 
Failure to receive your blll does not exempt you from payment, late 
charges or dleconnectlon. 

Five percent (5%) penalty wlll be added after due date. , Due Data 0S/0612022 Amt Due 

Night depositories are available at each Cla� Energy office. �u� Aft.ft 0!l/0612022 Gr� Due 

PLEASE DETACH AND RETURN BOTT-OM PO.R:TION..WIIJ::I PAYMENT 
GENEVA TRUSTY 
5823 FURNAC( RD 
STANTON KY 40380-9607 

ARE YOU STILL MAILING IN YOUR PA'VMENT? USE OUR 
AUTOMATED SYSTEM TO PAY YOUR BILL; IT IS FAST, SECURE 
AND FREEi (877) 562-5469 OPTION 2 account bills and also have 

0 CHECK HERE TO INDICATE ADDRESS &/OR PHONE NUMBER 
CHANGE ON BACK 

0 CHECK HERE FOR AUTOMATIC BANK DRAFT SERVICE 
COMPLETE APPLICATION ON THE BACK OF THIS STUB. 
VOIDED CHECK MUST BE PROVIDED 

0 CHECK HERE FOR NEIGHBOR TO NEIGHBOR CONTRIBUTION 
AND ADO TO THE TOTAL DUE 

Member Number: 

Account Number: 

Current Oh,rgn Due On Or 
Befo� '.0$/0�-22:-

Amount Due After 05/0612022: 

CLARK ENERGY 

PO BOX 748 

WINCHESTER KY 40392-07 48 

204.64 

$888.74 

$888.74 

$888.74 
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PLEASE INDICATE AMOUNT BEING OONA TED. 
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 *Denotes Served by Email                                         Service List for Case 2022-00298

Katrina Trusty
5803 Furnace Road
Stanton, KENTUCKY  40380

*Chris Brewer
Clark Energy Cooperative, Inc.
2640 Ironworks Road
P. O. Box 748
Winchester, KY  40392-0748

*Clark Energy Cooperative, Inc.
2640 Ironworks Road
P. O. Box 748
Winchester, KY  40392-0748
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