COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

STEVEN HORTON )
)
COMPLAINANT )
) CASE NO.
V. ) 2022-00297
)
DUKE ENERGY KENTUCKY, INC )
)
DEFENDANT )
ORDER

Duke Energy Kentucky, Inc (Duke Energy) is hereby notified that it has been
named as a Defendant in a formal complaint filed on July 27, 2022, a copy of which is
attached to this Order.

Pursuant to 807 KAR 5:001, Section 20, Duke Energy is HEREBY ORDERED to
satisfy the matters complained of or file a written answer to the complaint within ten days
of the date of service of this Order. Duke Energy is also ordered to file a copy of any
applicable meter tests concurrently with its written answer.

The Commission directs Duke Energy to the Commission’s July 22, 2021 Order in
Case No. 2020-00085! regarding filings with the Commission. In the Commission’s

March 16, 2020 Order in Case No. 2020-00085,? the Commission provides instructions

1 Case No. 2020-00085, Electronic Emergency Docket Related to the Novel Coronavirus COVID-
19 (Ky. PSC July 22, 2021), Order (in which the Commission mandated the use of the electronic filing
procedures found in 807 KAR 5:001, Section 8, except for pro se formal complaints filed against utilities).

2 Case No. 2020-00085, Electronic Emergency Docket Related to the Novel Coronavirus COVID-
19 (Ky. PSC Mar. 16, 2020), Order at 5-6.



for filings in non-electronic cases, insofar that parties of non-electronic cases may file one
original document with no copies, or send an electronic mail message with an electronic
copy of the document to the Commission and to parties to the matter. Any electronic
email filed in this manner should be sent to PSCED@ky.gov, and each message should
include the case number in the subject line of the message and a read receipt to ensure
the Commission received the message and documents. A party filing a paper containing
personal information shall, in accordance with 807 KAR 5:001, Section 4(10), encrypt or

redact the paper so that personal information cannot be read.
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APPENDIX

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE
COMMISSION IN CASE NO. 2022-00297 DATED SEP 28 2022
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Case No. 2022-00297

COMMONWEALTH OF KENTUCKY REC EIVED
BEFORE THE PUBLIC SERVICE COMMISSION JUL 97 2022
In the matter of: PUBLIC SERVICE
COMMISSION
Steuer Hortom ;
(Your Full Name) )
COMPLAINANT )
)
VS. )
- )
Dy )
e Ener 4y )
(Name of Utility) )
DEFENDANT )
COMPLAINT
The complaint of Sleven H’Dt’“ o) respectfully shows:
4C (Your Full Name)
(a)
(Your Full Name)
_ (Your Address)
(b) Dike Envroy

(Name of Utility)

(Address of Utility)

(c) That Dokl yre-lpod mele—~ 3 deys5 prior +
(Describe here| attaching additional sheets if ’neceésary,

(’Lm—p-'[’lf‘ d@k /Zléuf le\&@a)i —L‘z// larp f*n[ QQL
e

specific act, fully and clearly, or facts that are the reason

ml%\ h‘ﬁ ?-Ov‘_g o(f‘///t’ V{QQQ\OQ/ 1((,)\/- 4&4 ﬂy!W/

and basis fdr the complalnt )
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Continued on Next Page
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Formal Complaint

54:CULV\ i 74’0»"(7‘/’ vs. \D\L’ﬂ E”LQ /V‘ﬁe/

Page 2 of 2
pue V(ﬂ:( @ 0(6? meter a9 it l’\qj bt’ﬂ/l //@/ f/
C‘)bwovj ftat Db has ever (inafgﬂéﬂ b&s/z/
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Wherefore, complainant asks A CW’&@’G ©) ‘p a \L /&“’—{L
(Specifically state the relief desired.)

9@? 09 W7 Ca ot ﬂuovfégc’ Mfwgo*
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Dated at __ £ (OWQ}&/ , Kentucky, this _2 2 day
(Your City)

of jbéj L2022~

(Month) -
h I@ZW/M

(Your Signature®)

7/ a ‘// A2 i

(Name and address of attorney, if any) Date

*Complaints by corporations or associations, or any other organization having the right to file
a complaint, must be signed by its attorney and show his post office address. No oral or
unsigned complaints will be entertained or acted upon by the commission.
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hortor:l_sj@msn.com

From: Consumer Affairs MW <ConsumerAffaisMW@duke-energy.com>
Sent: Friday, July 15, 2022 1:22 PM

To:

Subject: RE: [EXTERNAL] Re: Gas Meter Confirmation

Attachments: Horton Gas Usage History.xIsx

Good afternoon Mr. Horton,
1 apologize for my delay in response.

| have received your voicemail to corporate expressing your additional concerns after your recent filing with KY PSC,
Attached you will find the additional usage history that you requested. Our system would only allow us to go back as far
as 6/18/2014. The meter was electronically scanned into the system from Gas Operations with a final meter read of
3187. As previously advised, a meter test was performed upon its arrival, and the meter test results were good. The
results were within the 98-102% limits, with results of 99.23% open and 100.16% check. Unfortunately, we are unable to
provide a photo of the physical meter, as it was sent for recycling after the data was pulled and submitted.

The only error that has occurred was with the system integration obtaining an incorrect meter read for the start of
service-with your new meter. That error has been fixed, and no other errors have been experienced for your account. |
apologize for any inconveniences you’ve experienced.

You currently have a credit of $12.25 on your account that will be applied towards future billing until it has been
depleted. A new billing statement should be issued within 24-48 business hours for the next cycle.

Please let me know if you have any further questions.

Thank you,

4//4’5@/‘

Midwest Consumer Affairs Specialist

{= DUKE
&’ ENERGY.

CONFIDENTIALITY NOTICE: This e-mail message, including any attachments, is for the sole use of the intended recipient, and
may contain confidential and privileged information. Any unauthorized review, use, disclosure or distribution is prohibited. If you
are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message.

Get Outlook for i0S

From: Steve Horton

Sent: Wednesday, July 13, 2022 4:09:17 PM

To: Consumer Affairs MW <ConsumerAffairsMW @duke-energy.com>
Subject: [EXTERNAL] Re: Gas Meter Confirmation




¥** CAUTION! EXTERNAL SENDER *** STOP. ASSESS. VERIFY!I \Were you expecting this email? Are grammar
and spelling correct? Does the content make sense? Can you verify the sender? If suspicious report it, then do

not click links, open attachments or enter your iD or password.
This is still not correct. How can | dispute this and where is the photo of the meter? Look at the June usage for 2020 &
2021. | would like June reading from 2014 - 2019. How can | trust what | am being told as you admitted to an error on

the new meter.

Common sense needs to prevail here. How do | contact the CEO of Duke? | will take this as far as | can.

Steve Horton

Sent from my iPhone

On Jul 13, 2022, at 3:55 PM, Consumer Affairs MW <ConsumerAffairsMW @duke-energy.com> wrote:

Good afternoon Mr. Horton,
| apologize for my delayed response.

Our Gas Operations team was able to confirm the old meter that was installed at your property was
1100223, and was delivered back to the Duke Energy shop on 6/20/2022 with a final read of 3187. A
meter test was performed upon its arrival, and the meter test results were good. The resuits were
within the 98-102% limits, with results of 99.23% open and 100.16% check. The billing statement you
received is correct. Attached, you will find the usage history for your services for the last two years.

Please let me know if you have any further questions. You can reply to this email, or contact Customer
Service Monday through Friday 7 a.m. to 7 p.m. at 800-544-6900.

Best regards,

74“‘6/"

Midwest Consumer Affairs Specialist

CONFIDENTIALITY NOTICE: This e-mail message, including any antachments, is for the sole use of the
intended recipient, and may contain confidential and privileged information. Any unauthorized review, use,
disclosure or distribution is prohibited. If you are not the intended recipient, please contact the sender by reply e-
mail and destroy all copies of the original message.



STEVEN J HORTON
933 HAWKSHEAD LN
ERLANGER, KY 41018

Date Days Read  CCF Usage CCF/Day NetCharge Billing Notes Local Tax Cost Per Day
6/13/2022 32 0 0 - $ - | ACTUAL BILL DATE | $ S -
6/11/2022 - 0 0 - = Meter Change =
6/10/2022 29 318 [BNMONNN| 034 |5 3223 S 1965 101
5/12/2022 29 3176 10 034 $ 29.23 $ 178 § 1.01
4/13/2022 30 3166 34 113 $  56.02 S 341 $ 1.87
3/15/2022 29 3132 52 1.8 S 79.68 S 48 § 2.75
2/14/2022 31 3080 98 3.2 $ 147.18 S 897 8 4.75
1/14/2022 31 2982 62 2 S 10017 $ 610 $ 3.23
12/14/2021 34 2920 60 18 S 932 $ 568 S 2.74
11/10/2021 28 2860 20 07 $ 3759 $ 229 § 1.34
10/13/2021 29 2840 0 0 $  16.80 S g2 0.58
9/14/2021 32 2840 0 0 S 16.80 $ 102 S 0.53
8/13/2021 29 2840 0 0 S 16.80 S 102 § 0.58
7/15/2021 30 2840 0 0 S  16.80 $ 102 § 0.56
6/15/2021 32 0 E o1 s 1869 $ 114 § 0.58
5/14/2021 29 2838 17 06 § 3160 $ 193 § 1.09
4/15/2021 30 2821 2 07 S 3820 $ 233 § 1.27
3/16/2021 29 2799 60 21 S  67.83 $ 413 $ 2.34
2/15/2021 31 2739 94 3 $ 9793 $ 597 § 3.16
1/15/2021 32 2645 8 27 S 9839 $ 575 S 2.95
.2/14/2020 34 2559 54 16 $ 69.09 $ 420 $ 2.03
.1/10/2020 29 2505 18 06 $ 3174 $ 193 $ 1.09
0/12/2020 31 2487 3 0.1 $ 1914 $ |16 S 0.62
3/11/2020 30 2484 0 0 S 1680 $ 102 $ 0.56
3/12/2020 29 2484 0 0 $ 1680 S 102 $ 0.58
7/14/2020 32 2484 0 0 $  16.80 $ 102 $ 0.53
6/12/2020 30 230 I o1 s 1807 $ 110 $ 0.60
5/13/2020 29 2460 22 076 $ 3240 $ 197 § 1.12
4/14/2020 32 2439 21 066 $ 3250 $ 198 § 1.02
3/13/2020 29 2377 62 214 S 60.36 S 368 S 2.08
2/13/2020 29 2304 73 252 S 7893 $ 481 § 272
1/15/2020 34 2242 62 182 $ 7672 S 465 S 2.26
12/12/2019 30 2185 57 19 $ s921 S 361 $ 1.97
11/12/2019 32 2160 25 078 S 3356 $ 205 $ 1.05
10/11/2019 29 2160 0 0 $  16.60 $ 101 $ 0.57
9/12/2019 30 2160 0 0 S 1660 $ 101 $ 0.55
8/13/2019 29 2160 0 (] $  16.60 $ 101 § 0.57
7/15/2019 32 2160 0 0 $ 1660 $ o1 8 0.52
6/13/2019 30 200 I o s 1660 $ 101 $ 0.55
5/14/2019 32 2149 1 034 S 2576 $ 157 § 0.81
4/12/2019 29 2113 36 124 S 45.69 S |§2478, 'S 1.58
3/14/2019 29 2034 79 272§ 7404 $ 451 § 2.55
2/13/2019 29 1938 % 331§ 8107 $ 530 $ 3.00
1/15/2019 34 1857 81 2.38 S 89.64 S 546 S 2.64
12/12/2018 33 1774 83 252 § 8320 $ 507 S 2.52
11/9/2018 29 1745 29 1 S 39.42 S 240 $ 1.36
10/11/2018 29 1745 0 0 $ 17.90 $ 109 $ 0.62
9/12/2018 30 1744 1 003 $ 1864 S 114 S 0.62
8/13/2018 31 1744 0 0 $ 17.90 $ 109 $ 0.58
7/13/2018 30 1744 0 0 S 17.90 $ 109 $ 0.60
6/13/2018 30 174¢ G o s 1790 $ 109 S 0.60
5/14/2018 31 1725 19 0.61 S 31.51 5 192 § 1.02
4/13/2018 30 1666 59 197 $  60.56 $ 369 § 2.02
3/14/2018 29 1608 58 2 S 60.24 S 367 S 2.08
2/13/2018 29 1513 95 328 $ 9019 $ 55 $ 311
1/15/2018 33 1405 108 327 S 10021 $ |61l $ 3.04
12/13/2017 33 1336 69 209 $ 7093 $ 432 § 2.15

billed together



11/10/2017 29 1323 13 045 S 26.67 $ 162 S 0.92
10/12/2017 16 1323 0 0 |S 1688 S 103]$ 1.06
9/26/2017 8 1323 0 0 - Module Change :

9/18/2017 32 1321 7] 00625 S 1838 s 112 S 0.57
8/17/2017 29 1321 0 0 S 1688 $ 103 $ 0.58
7/19/2017 30 1321 0 0 $ 16.88 $ 103 § 0.56
6/19/2017 33 130 [ o s 6ss $ 103 $ 0.51
5/17/2017 28 1312 9 032 $ 2454 $ 150 $ 0.88
4/19/2017 30 1308 4 013 § 2006 $ 122 S 0.67
3/20/2017 31 1249 59 19 S 6929 S 422 § 2.24
2/17/2017 29 1186 63 217 S 7115 $ 433 § 2.45
1/19/2017 35 1088 98 28 S 106.92 $ 651 S 3.05
12/15/2016 30 1024 64 213 S 70.05 S 426 S 2.34
11/15/2016 29 1012 12 041 § 26.77 $ 163 S 0.92
10/17/2016 31 1012 0 0 § 1645 s 100 $ 0.53
9/16/2016 30 1012 0 0 S 1646 $ 100 0.55
8/17/2016 29 1012 0 0l « $1 408045 $ 100 § 0.57
7/19/2016 32 1012 0 0 § 1645 $ 100 S 0.51
6/17/2016 30 02 N o s 164 $ 100 § 0.55
5/18/2016 29 1009 3 0.1 S 18.68 S 114 § 0.64
4/19/2016 32 981 28 088 $ 3651 $ 223 1.14
3/18/2016 30 947 34 113§ 43.43 $ 264 S 1.45
2/17/2016 28 857 % 321§ 9105 $ 554 S 3.25
1/20/2016 34 786 71 209 $ 7320 S 446 S 215
12/17/2015 31 747 39 126 § 4814 $ 293 S 1.55
11/16/2015 31 731 16 052 $ 3041 S 18 § 0.98
10/16/2015 29 729 2 007 S 1778 S 108 S 0.61
9/17/2015 30 729 0 0 $ 1610 $ 098 $ 0.54
8/18/2015 29 729 0 0 $ 1610 $ 098 § 0.56
7/20/2015 32 729 0 0 S 1610 $ 098 S 0.50
6/18/2015 30 72 [ o s 1610 $ 098 S 0.54
5/19/2015 29 724 5 017 § 2038 $ 124§ 0.70
4/20/2015 32 704 20 063 § 3293 $ 201 $ 1.03
3/19/2015 29 624 80 276 S 8117 $ 531 S 3.01
2/18/2015 29 542 82 283 §  89.07 S 542 $ 3.07
1/20/2015 34 453 89 2.62 $ 10054 St jea3) S 2.96
12/17/2014 33 387 66 2§ 8088 $ 493 $ 245
11/14/2014 29 364 3 079 § 3824 s 233 § 132
10/16/2014 29 362 2 007 S 17.9% $ 110 $ 0.62
9/17/2014 30 362 0 0 $ 1610 $ 098 § 0.54
8/18/2014 2 362 0 0 $§ 1610 $ 098 0.50
7/17/2014 29 362 1 003 § 1713 S 1108 S 0.59

Last obtainable
6/18/2014 361 read

billed together



Steven Horton
933 Hawkshead Lane
Erlanger, KENTUCKY 40108

*Duke Energy Kentucky, Inc.
139 East Fourth Street
Cincinnati, OH 45202

*Rocco O D'Ascenzo

Duke Energy Kentucky, Inc.
139 East Fourth Street
Cincinnati, OH 45201

*Denotes Served by Email Service List for Case 2022-00297
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