
COMMONWEALTH OF KENTUCKY 
 

BEFORE THE PUBLIC SERVICE COMMISSION 
 
 
In the Matter of: 
 

LARRY BOEHMAN 
 
________________________________ 
 
ALLEGED VIOLATION OF UNDERGROUND 
FACILITY DAMAGE PREVENTION ACT 

) 
) 
) 
) 
) 
) 

 
 

CASE NO. 
2022-00254 

 
 

INITIATING ORDER FOR ALLEGED 811 VIOLATION OF THE KENTUCKY 
UNDERGROUND FACILITY DAMAGE PREVENTION ACT 

 
 Larry Boehman (Mr. Boehman) has been named as a party to an investigation 

before the Kentucky Public Service Commission (Commission) for allegedly violating the 

Kentucky Underground Facility Damage Prevention Act (Act).1  A hearing in this case 

shall take place on September 30, 2022.  

 Pursuant to KRS 278.495(2), the Commission has jurisdiction to regulate the 

safety of natural gas facilities in Kentucky and to enforce minimum federal pipeline safety 

standards.  Under the Act, the Commission has authority to investigate and assess civil 

penalties for any violation of the Act that results in excavation damage to an underground 

facility used to transport natural gas or hazardous liquid subject to federal pipeline safety 

laws, 49 U.S.C. § 60101, et seq.  Any person who violates any provision of the Act is 

subject to assessment of a civil penalty in the amount of $250 for the first offense, no 

more than $1,000 for the second offense within one year, and no more than $3,000 for 

the third and any subsequent offense.  Additionally, any person whose violation of the Act 

 
1 KRS 367.4901 through KRS 367.4917. 
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results in damage to an underground facility containing any flammable, toxic, corrosive, 

or hazardous material or results in the release of any flammable, toxic, corrosive, or 

hazardous material is subject to an additional penalty of up to $1,000. 

 Following receipt of a report of excavation damage to its underground gas pipeline 

from an operator, Commission Staff (Staff) conducted an investigation and prepared an 

Incident Report, a copy of which is attached to this Order as Appendix A.  In its Incident 

Report, Staff cites Mr. Boehman for violation of the following provision of the Act: 

KRS 367.4911(10) – When excavation or demolition is 
necessary within the approximate location of the underground 
facility, the excavator shall hand-dig or use nonintrusive 
means to avoid damage to the underground facility. 

 Based on its review of the Incident Report and being otherwise sufficiently advised, 

the Commission finds prima facie evidence that Mr. Boehman violated the Underground 

Facility Damage Prevention Act.  The Commission further finds that a formal investigation 

into the excavation damage incident shall be conducted.  

 IT IS THEREFORE ORDERED that: 

1. Mr. Boehman shall submit to the Commission, via email sent to 

PSCED@ky.gov with the case number of this proceeding in the subject line of the 

message, a written response to the allegations contained in the Staff Incident Report 

within 20 days of receipt of this Order. 

2. Mr. Boehman shall appear on September 30, 2022, at 9 a.m. Eastern 

Daylight Time, in the Richard Raff Hearing Room of the Commission’s offices at 

211 Sower Boulevard in Frankfort, Kentucky, for the purpose of presenting evidence 

concerning the alleged violation of the Underground Facility Damage Prevention Act.  

mailto:PSCED@ky.gov
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3. The September 30, 2022 hearing shall be conducted via video 

conferencing. 

4. Mr. Boehman shall attend the hearing by using the following link: 

https://global.gotomeeting.com/join/308551245; information and instructions are 

attached to this Order as Appendix B.  

5. Mr. Boehman shall notify the Commission at least ten days prior to the 

hearing if Mr. Boehman is unable to appear by video conferencing and will therefore 

appear in person. 

6. Any partnership, corporation, or business entity (including a limited 

liability company) must be represented by an attorney licensed to practice law in 

Kentucky, and such representation includes the filing of papers with and 

appearances at hearings before the Commission. 

7. An individual may submit a response to the allegations contained in the Staff 

Incident Report without the representation of an attorney. 

8. The Staff Incident Report 43526, attached to this Order as Appendix A, is 

made a part of the record in this case.  

9. The September 30, 2022 hearing shall be recorded by video only. 

10. Please note parties who fail to appear after service will be subject to 

entry of a default judgment against them. 

  

https://global.gotomeeting.com/join/308551245


Case No. 2022-00254 

PUBLIC SERVICE COMMISSION 

___________________________ 
Chairman 

___________________________ 
Vice Chairman 

___________________________ 
Commissioner 

ATTEST: 

______________________ 
Executive Director 
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APPENDIX A 

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE 
COMMISSION IN CASE NO. 2022-00254  DATED AUG 18 2022

SIXTY-SEVEN PAGES TO FOLLOW 



PIPELINE DAMAGE INVESTIGATION REPORT 

Investigation Information 

Investigator Eric Tout Incident ID 43526   Investigation 8529 

Incident Date 4/16/2021 3:30:00 PM Report Submitted 5/13/2021 

Operator Information 

Operator Atmos Energy Corporation Reported By Anthony Stallins 

Phone 270-779-4849 Email anthony.stallins@atmosenergy.com 

 

Incident Location 301 Country Ct Locate Ticket Number 2104142176 

 Hardinsburg KY   40143   

 301 Country Ct Hardinsburg   

County Breckinridge   

Excavator Information 

Excavator Larry Boehman Organization ID  

    

Phone 270-993-4487 Email  

Address 301 Country Ct Locate Ticket Number 2104142176 

 Hardinsburg KY   40143   

Damage Report (DR) Summary 

The Operator reports that the Excavator/Homeowner damaged a properly marked ½ inch gas service with 
a mini-excavator replacing a water line.    
The DR is included as Attachment 1.  

Locate Ticket (LT) Summary 

Ticket # Valid 
Initial 
Date 

Expiration  Date 
(21 calendar   days from initial date) 

Incident 
Date 

# of Days 
Expired 

Within Scope of 
Excavation 

2104142176 Yes 04/14/21 05/05/21 04/16/21  0 Yes 

The LT is included as Attachment 2. 

INVESTIGATION 

On 03/09/22 the Excavator/Homeowner, Larry Boehman, stated that the damage occurred next to a water 

meter and the marks were off by 12 feet and no photographs were taken by him or the Operator.   

On 03/16/22 the Operator, Atmos’s Jonathan Bledsoe provided the following documents:  

• Gas Excavation Damage Report, Leak Found Report & Third Party Damage Form: Which have 

been outlined in the DR Summary and Attachment 1.  

• Invoice, Claims Letter & Payment History Screen Shot: Indicating the Excavator/Homeowner has 

not paid the Operator $813.82 for the damage repair.  

• Locate Photographs: Indicating the incident location was marked on 04/15/21. 

• Damage Photographs: Indicating the damage occurred within the approximate location/“tolerance 

zone” of 18 inches.       

Excavation Within 18” 
(Tolerence Zone) 

Gas Or Hazardous Liquids 
Type Of Equipment Used 

Cost of 
Damage 

Amount 
Billed Contained Released 

Yes Yes Yes Mechanized / Mini-Excavator $814.00  $814.00 



PIPELINE DAMAGE INVESTIGATION REPORT 

• LT…2176 w/Positive Response and Photographs: The LT has been outlined in the LT 

Summary/Attachment 2, the Positive Response indicates that there is a conflict in the excavation 

area and the photos have been outlined above in bullet point 3.  

Atmos’s documents are included as Attachment 3.     

On 03/17/21 the above information was conveyed to Mr. Boehman and he was receptive to attending the 

Damage Prevention Course and paying the reduced penalty of $100.00.  

VIOLATIONS1 

 

KRS 367.4911 (10) When excavation or demolition is necessary within the approximate location of the 

underground facility, the excavator shall hand-dig or use nonintrusive means to avoid damage to the 

underground facility. 

 

                                                            
1 A revision of the Underground Facility Damage Prevention Act took effect on January 1, 2022. All 
incidents of damage dated prior to January 1, 2022 will be reviewed under the former version of the Act 

# of Offences Within 365 Days  
(Including this incident) 

Excavator     
Last Offence 

Incident  # 
Last Offence Incident 

Date 
Revert to 1st Offence Date 

(Last Offence Date +366 Days) 

1st     See above 04/16/21 04/17/22 
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Gas Excavation Damage Report
Atmos Energy Corporation
Submitted 5/13/2021 Incident ID: 43526

Print (PDFForm.aspx?Rpt=GasInvestigation&IG=43526)Set back to Edit Staff Edit

Reported By:

Name: Anthony Stallins

Phone: 270-779-4849

Email: anthony.stallins@atmosenergy.com

Gas Line Incident Occured:

Date: 4/16/2021

Time: 3:30 PM

Details:

4/20/2021 2:09 PMReported Date: 

Incident Location Address:

Location: 301 Country Ct Hardinsburg

Address: 301 Country Ct

City: Hardinsburg

State: KY

County: Breckinridge

Zip: 40143

Confirm Code: Y

1Number of Customers out: 

Was gas or hazardous 
liquids contained in the 
underground facility? 

Was gas or hazardous 
liquids released into the 
atmosphere? 

* 
3/2020

2104142176Locate Request Ticket No.: 

Home OwnerExcavator:

Excavator Address:

First Name: Larry

Last Name: Boehman

Phone: 270-993-4487

Email: 

Address: 301 Country Ct

City: Hardinsburg

Page 1 of 2Gas Incident - Excavation Damage Notification

3/9/2022https://psc.ky.gov/ORS/GasIncident.aspx?IG=43526&U=6600



State: KY

Zip: 40143

Confirm Code: Y

Failure to use hand tools where 
required

Excavation Damage: 

Description of Incident Cut 1/2" PE service. Locate ticket. No customers off. No injuries.
Summary Information 

5/13/2021

Full details such as the 
cause

Larry Boehman, homeowner, replacing a water line, cut a 1/2" PE service 
line with a Mini-X-Excavator. Mr. Boehman had a locate ticket and the line 
was correctly marked. Damage was due to Mr. Boehman using mechanized 
equipment (Mini-X-Excavator) inside the 18" approximate location (tolerance 
zone). Mr Boehman would advise Atmos First Responder Zac Farrell that "I 
was just going to take one more bite when I hit the line."

Extent of the damage The damage PE was repaired and service restored.
Cost of the damage $814.00
Steps taken to prevent 
re-occurance

Mr. Boehman was advised of the need to use hand tools inside the 18" 
approximate location (tolerance zone).

Amount billed to 
excavator $814.00

Page 2 of 2Gas Incident - Excavation Damage Notification

3/9/2022https://psc.ky.gov/ORS/GasIncident.aspx?IG=43526&U=6600
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3/9/22, 7:07 AM Ticket

https://811.kentucky811.org/tickets/search 1/2

NORMAL NOTICE  

Ticket : 2104142176 Date: 04/14/2021 Time: 19:11 Oper: KENTUCKY811 Chan:000  

State: KY Cnty: BRECKINRIDGE City: HARDINSBURG  
Subdivision:   

Address : 301  
Street  : COUNTRY CT  
Cross 1 : COUNTRY MEADOW DR  
Location: LOCATE THE FRONT OF THE PROPERTY  
:  
Boundary: n 37.770599    s 37.769211    w -86.436942    e -86.435208  

Work type : REPLACING WATER LINE  
Done for  : LARRY BOEHMAN  
Start date: 04/19/2021  Time: 07:00  Hours notice: 108/48  Priority: NORM  
Ug/Oh/Both: U  Blasting: NO                          Emergency: N  
Duration  : N/A           Depth: 3 FT  

Company : LARRY BOEHMAN  Type: HOME  
Co addr : 301 COUNTRY CT  
City    : HARDINSBURG State: KY Zip: 40143  
Caller  : LARRY BOEHMAN Phone: (270)993-4487  
Contact : LARRY BOEHMAN - CELL Phone:  
Mobile  : (270)993-4487  

Submitted date: 04/14/2021 Time: 19:11  
Members: 0132   0139



3/9/22, 7:07 AM Ticket

https://811.kentucky811.org/tickets/search 2/2

* Responses are current as of 03/09/2022 07:07 AM

ATMOS ENERGY
0132

PIPELINE ATMOS ENERGY CUSTOMER SERVICE
(888) 954-4321

AT&T DISTRIBUTION
0139

COMMUNICATIONS AT&T DISTRIBUTION CUSTOMER
SERVICE
(888) 757-6500

Service Area Utility Type(s) Customer Service Contact Positive Response
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Tout, Eric V (PSC)

From: Bledsoe, Jonathon T <Jonathon.Bledsoe@atmosenergy.com>
Sent: Wednesday, March 16, 2022 3:20 PM
To: Tout, Eric V (PSC)
Cc: Stanley, Bill E; Stallins, Anthony A
Subject: RE: 43526, 4/16/2021, 301 Country Ct., Hardinsburg,  Larry Boehman

Eric, 
 
After reviewing this damage I edited some photos for you that should help (originals included).  Marks present and on the Positive Response for the locate it 
advised a service was in conflict with the dig site.  Marks were only 1 day old when the damage occurred.   
 
Give me a call and I would be happy to discuss the photos with you.   
 
https://ae.watchdox.com/ngdox/workspaces/451168/43526%2C%204.16.2021%2C%20301%20Country%20Ct.%2C%20Hardinsburg%2C%20%20Larry%20Boehm
an 
 
Google Chrome is best for using the link above.   
 
Thank you, 
 
Jonathon Bledsoe 
 

From: Stallins, Anthony A <Anthony.Stallins@atmosenergy.com>  
Sent: Wednesday, March 16, 2022 7:47 AM 
To: Tout, Eric V (PSC) <ericv.tout@ky.gov> 
Cc: Bledsoe, Jonathon T <Jonathon.Bledsoe@atmosenergy.com>; Stanley, Bill E <Bill.Stanley@atmosenergy.com> 
Subject: RE: 43526, 4/16/2021, 301 Country Ct., Hardinsburg, Larry Boehman 
 
Good morning Eric, 
 
I was on vacation last week and Monday and I’m in Paducah with your folks for an Audit this week. I sent Jonathon and Bill and email yesterday asking if they 
would look into this one for me while I’m out. If they have questions, I will be back Friday afternoon or Monday morning. 
 
Thanks, Anthony 
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From: Tout, Eric V (PSC) <ericv.tout@ky.gov>  
Sent: Wednesday, March 16, 2022 7:22 AM 
To: Stallins, Anthony A <Anthony.Stallins@atmosenergy.com> 
Subject: [EXT] FW: 43526, 4/16/2021, 301 Country Ct., Hardinsburg, Larry Boehman 
 

CAUTION: Don't be quick to click. This e-mail originated from outside of Atmos Energy. Do not click links or open attachments unless 
you recognize the sender and know the content is safe. 
 

Hello Anthony,  
 
Doing follow up.  
 
Thanks,  
Eric 
 

From: Tout, Eric V (PSC)  
Sent: Wednesday, March 9, 2022 10:20 AM 
To: Stallins, Anthony A <Anthony.Stallins@atmosenergy.com> 
Subject: 43526, 4/16/2021, 301 Country Ct., Hardinsburg, Larry Boehman 
 
Hello Anthony,   
 
Please send repots, photos, invoices and payment info (copy of check) if paid.  
 
The Excavator stated that the damage occurred next to a water meter and the marks were off by 12 feet and no photographs were taken by him or the Operator. 
 
Thanks,  
Eric V. Tout 
Kentucky Public Services Commission  
Division of Inspections / Damage Prevention  
211 Sower Blvd., Frankfort, KY 40601  
Office: 502‐782‐2622 
Fax: 502‐564‐1582 
 



Whitney, Lisa S

From:
Sent:
To:
Subject:

Submitted.

From: Stal lins, Anthony A <Anthony.Stal lins@atmosenergy.com>

Sent: Thursday, May 73,20216:23 AM

To: Sta I lins, Anthony A <Anthony.Stallins@atmosenergy.com>
Subject: Emailing: Gas lncident - Excavation Damage Notification

View View Peak

Submitted 5tlA2A21 lncident lD: 43526
Reported By:
Name:
Anthony Stallins

Phone;
270-779-4849

Email

Gas Line lncident Occured
Date:
4t1U2421

Time.
3:30 PIt/

Details.
Reported Date'. 412012021 2:09 Phrl

lncident Location Address:
Location.
301 Country Ct Hardinsburg

Stallins, Anthony A
Thursday, lVlay 13,2021 6:24 AM
Townsend, Cody C; Mayfield, Daniel K KY Third Party Damage Notification List

301 Country Ct, Hardinsburg/Owensboro: Gas Incident - Excavation Damage

Notification

Gas Excavation Damage Report

Atmos Energy Corporation

1

NEW Excavation Damage List Excavation Damage Reports Atmos Energy Corporati6n



Address:
301 Country Ct

City:
Hardinsburg

State:
KY

County:
Breckinridge

zip:
40143

Confirm Code:

lstate

Number of Customers out: 1

Was gas or hazardous liquids contalned in the underground facility? [X]

gas or hazardous liquids released into the atmosphere? [X]

Locate Request Ticket Na.'. 21041 42176

Excavator: Home Owner

Enter Company Name {minimurn of 4 characters required} below

Please note: Searches may be performed by keying the entire company name or a portion of the company narne

[Continue]

No Matching Companies were Found
Select the appropriate check box. Click on the Excavator Details link to get the Excavation Address. Enter
the addrass details in the below Location fields.

Organization lD lCornpany lstatus lCompany Type

Excavator Address:
First Name:
Larry

Last Name:
Boehman

2

Address lcitv lstate



Organization lD:

Company:

Phone:
270-993-4487

Email:

Address:
301 Country Ct

City:
Hardinsburg

State:
KY

zip.
44143

Confirm Code:

lCounty Btate

Excavation Damage: Failure to use hand tools where required

Description of lncident Cut 112" PE service. Locate ticket. No custorners off. No injuries"

Summary lnformation s/1 3no2i
Larry Boehman, homeowner, replacing a water line, cut a 112" PE service line with a
Mini-X-Excavator. t\4r. Boehman had a locate ticket and the line was correctly marked.

Full details such as the Damage was due to [t4r. Boehman using mechanized equipment (Mini-X-Excavator)
cause inside the 18" approximate location (tolerance zone). [t/r Boehman would advise Atmos

First Responder Zac Farrell that "l was just going to take one more bite when I hlt the
line."

Extent of the damage The damage PE was repaired and service restored.
Cost of the damage $814.00
Steps taken to prevent re- Mr. Boehman was advised of the need to use hand tools inside the 18" approximate
occurance location (tolerance zone).
Amount billed to excavator$814.00

1J



Whitney, Lisa S

From:
Sent:
To:
Subject:

Stallins, Anthony A
Thursday, May 13, 2O21 6:?4 AM
Whitney, Lisa S

FW: TEXII Report Submitted Gas Excavation Damage at4/16/2021 3:30:00 PM involving

Atmos Energy Corporation REFERENCE 43526

From: KY Public Service Commission <pscfilings@ky.gov>

Sent: Thursday, May t3,202L 6:21- AM
To: Sta I lins, Anthony A <Anthony.Stallins@atmosenergy.com>

Subject: [EXT] Report Submitted Gas Excavation Damage at 4/L6/2O21 3:30:00 PM involving Atmos Energy Corporation

REFERENCE 43526

The completed report has been submitted. A gas digln incident has occurred at approximalely:4/76/2021 3:30:00 PlVl

lnvolving Utility: Atmos Energy Corporation
at Location: 301 Country Ct Hardinsburg
Description: Cul'J.f2" PE service. Locate ticket. No customers off. No injuries.

Customers Affected: 1

Person completing this report: Anthony Stallins

Contact filer at: 270-779-4849

see more: https://psc,kv.eovlQRS/Gasl ncident.aspx?lG=43526

5 / t3 / 2027 7 :2O:47 AM a nthonv.sta I I i ns @ atm ose n ergy.com

Utility filers receipt. This email is automatically generated please do not reply to this email address

CAUTION: Don't be
links or open attach

quick to click. This e-mail originated from outside of Atmos Energy. Do not click
rments unless you recognize the Sender and know the content is safe.

1
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LEAK FOUND REPORT

Constuction Order Number: C

Project Number: a

County / Parish:

QICL trOCL MapStrleet#: 1

Survei/ Area: 

-

eAM WO#: i;tot?li'5t3J-q
"'7
I I o alo13Leak Assel #:

Division:

State:

Address / Location:

Dishict i Cost
Center:

Tax District:

t(*-

rl 6 3 L

Cross

Asset Description:

GPS Coordinates: Latitude

Classlocation: B1 A2

31,11'l ass"t l Lons*ude

td Oo Facili6esClass: 
fia-t"urtot 

BTransmission trGathering Ostorage [Produclbn

0 G L/ G Ll o t

U fo 3 ,l s 1't

6 dol
7 0 4 o 3

0 4Date Leak
Found:

Time Leak
Classified:

(MM/DDT/YYY)

/)

^
ol& I

Time Leak
Found:

LeakGrade S1
El 3
G4

014 :BT3 #il
tr 2 (5 day)
B 2 (30 day)
O 2 (180 day)

(M15) Leak Graded 8y: (MI) Surveying Leaks lD#:

Suspected Facility: O Main (service B Riser fl Yardline A Meter Loop 0 Other Feet to Building:

CGI Reading:
0D ?oGas 

-%LEL 

Surracefype:$airt ElSrick EConcrete BA$phalt trBock OLiquid trOlher

t{ q

LeakFound: MG
trl\to

Leaklocated: OAlo\€Grour|d
F€elow Ground

Notes;

Third Parly Damage:

Flesidual Gas: fl yes

Frtro

EGs (lf Yes, complete Thlrd

tr No PartyDamage Fotm) Reason Not Repaired:

E Duplicate Order
D Customer Une
A Not Natural Gas
[] Other Company
0 No Leak Found

lnifial LeakCause:
tr Conoeion Group

O Corrosion

fExcavation Grcup
E qperator Personnel 1 Contractors Excavating
do$rer Third F'aay Eicavators
O Locator
A vehicte {Auto / Truck / Etc.}

B I'Gatural Forces Goup
B LighrliEg
tr Wasftout
fl Ground Moement
O lce
0 Static Etectricity

O Other Qutside Forces Group
a Vandalisrn
O Firel E:plssisn First
O Exeessilesilain

trrgA
Em tXtClE Hrf.7ff5

[I Maeriab&WeldsGrcnp
B Dent
B Gorrge
tr Factory Debct
tr Wrinkle / Bend
tr Weld (Stee0
tl Fusion Detuc* {P}astic)

il EguipmentGrcr&
tr Equapment Blhlfun€dion

B Gaslet/GFing
O Paeking

ll Operations Group
tr lnadequate / Failure to FolloM, Procedur€s

B StrippedThrads
tr Bsckfill

O Other
B Not Excar,alion
O 0tterExpla*alio*

h n**
& -,1+"x ely'fi6dr, r,J
l- rv

tTwt
;t4t



^+rtosenergy
TIIIRD PARry DAI'AGE FORM

Construction Order Number: c
Project Number:

l) iqr',U (r)q (-/ leAMWO#:

ak Asset #: a

Bate DMsion:

D 0 3 j f 3 >1

7 I 0 a o 3 a cl sa

o 0 7

() ,t a n
ll I

DETAILS

Dale of Damage:

MI\,DDIYYYY)

Was the Regulatory Commission ffie" No lncident Number:

Crty; County/Parish:

ROW: B Public{ity
tr Public-State Hwy
A Public-County Boad
O Public-lnterslate Ffwy

fl Public-Ohar

tvwt

fl Private Business
gfrivate-Land O$ner
EI Private-Easement
tr Pipeline
D Power/Transmission Line

Time of Damage:

Sfe.t:

O Dedicated Public Utility Easement
D Federal Land
A Railroad

tr Unknown/Other

feet

trAld $+rvr

Company

'x,: State:

Contact Name: Phone:

ExcarratorTlrye tlContractor trCour$y ilFarmer BMunieipality trOcc*ryant trBailnd BState BUGiV ODaeloper
SttorneArmer A Unknoun/Oe€r

Pipeline DamageWith:

F ryg"t B Drilling !l Grader/Scraper E Probing Derice g Mitting Equipmer*
qi'6act(hoe/frackhoe 0 Directior*al Drilling E Hard Tools B Trencher tr Unknor,rrrl0tt et
B Boring O Explosives fl Vaouum E$dpment tr Farm Equipment

Work Perbrmed:

E Agriculture Q EngBeerirgreurvey tr FoadWot O frafficsign
trBldgConstruction llFerrcing Bseruer{sanieryffiorm} {ttAter
tr Bldg Demotitircn Q lnigation B S?te BBd@rnslf 6 V{hter lmproraement
B CableTV Q Landscaping U Steam tr Lhuid pipetine

tr Curb/Sidewalk O Grading E Stom Drain/Cuhrert tr Milltng
EI Drainage tr Pole tr Steet Ught O Unknownlother
B Drtver,rnay tr PuHic Tr€nsit Authority B Telscomnxrnicailons
Q Eiectric Q Railroad Maintenance ETraffic Signal

ExcavatorlncurDowntime: EYes DNo &dno*n How much Downtime? Downtirne Cost lncurred? _
AFFECTED DETAILS

Was any Facility Damaged? $Yes Q No Release of Produa? tf-yes O No O Unknown Location: O Above Ground E,Below Ground

Did Excavator Notify Arnos Energy through the Onecall Nolification Centep B Yes O No pfnknowr
^anter Name: Locate ncket Number:

-,,d Excavalor Notify Almos Energy Directly? O Yes B No CI

ExcavatorNotiried grr? $fes trNo O Unknown Name:

Facility Type: E Distribution Q Gathering E Service/Stub Q Transmission

Papeline Material: fl Bare Steel tr Coated Steet E Cast lron #e OpVC O Other
Facility Damaged On: [6oOy oi Pipe D Coating C Housing B Other protective Device

Type of Pipeline Damaged: liintrastate fl lnterstate E Unknown

Pipeline Statu6: fe*u" trldre-lrNew oroduct), 7,

Ap:

Damaged Pipe Diameter:

Pipe (no product) fl Abandoned (no

inches Depth of Facility: inches

0 3 7 d

JointTrench: BYes ClNo

Damaged by: ffiirU e.rty Et Operator E Operator,s Contaaor

.,,-.quires Regulatory Notification: E yes tr No

B D€ath/tlositilization

Q Poperty Damage > $50,000

0 Esttnrated gas bss > 3 mitliofl cr&ic Eet

Caused Service BYes tr l*o
Customer Afiected:

Number of lnjuries:

Type of lnjuries:

Number of Fatalities:

OuEoe Hours:

FomUOC*tu7.2015 Restoration Cost:

&,MPACT



DAMAGE & IISPAICT DETAILS OON.rB

Foot Cause of Damage: B No notiircalisr rna&to tfie orddl Genter

El Nofifrcation to Onecall C€nter made, lul not $ficient
tr Wrong in{omrafion provided to OneGall Center

tr Facility muld not be found or [ocoted

E Facitity marking or lg@tion notsufficient
I Facitity was not lDcatd or rnarked

tr Inconeet hslTtty maFs
B Failureto maintain marlG

tr Failure to supPort e)effid hctmies

$f6iUte to use handlools wtrete rquired

lmpact E Fireflgnition occur Q Any evacuation (Number of

Any other impacl

Priorto Excavation: O Yes Q No

B Failure to test-hole (pot hole)
B lmproper baddilling practices

El Failure to maintain clearance
El Ottrer insufficient excayation practices

O OneCall Center error
0 Abandoned lacility
E Deterjorated facilily
B Previous damage
D Dala not collected
B Ofter
n tr

Locate Request to ":[??iI"'
Center Name: OneoallTicket Number: 2 lo4 lq X{qt
Date of Notification:

Original Locator: E Pipeline Operator E Utility Owner f, Dara Not Coilected El Unlsrown/Other

l'lcr{4

I AD AI
WontractLocator Locator

Marked by White Lining: tr Yes tr No

Atmos Energy Bep Onsile: B Yes B No

Any Special lnstruclions: Q Yes tr No

Locator met with Excavator: O Yes D No

Facility Gave Positive Response: WYes tr No

Marked using Maps:

funkno,vn Exca\ator Gave Proper Notice:

Name:

Q Yes

Eiyes
Sifes

Qpntnown
B Unknown
O Unknown

ONo
trNo
ANo$Jnknown

flUnknown
O Unknown

2 alA I

Locate Procedures Followed:

l-ime of Positive: |q{Tq{* trPM

trAM OPM

Excavatormade2ndcallloOneoalt: trYes q o flUnknown
Reason: 0 No positive response to flrst call CI Posltive /esponse is unclear or incorrect EI All clear appears questionable tr Olher

Date of Positive:

2nd Notice Ticket Number: 

- 

Date of znd Notice:

Facility gave positive response to 2nd notice: D yes fruo A Unknown

Date of Positive: Time of Positive:

MAHKING DETAILS

I q

o ttl tl I T I o

Facility MarksVisible: YYes tr No B Unknown

Marked by Paint ffes Cl No Q Unknown Marked by Flags:
(Conductive B lnductive El Unknown

fYes BNo BUnknown

Medlhod used to Locate: tr
Another type o{

Facility Marked

Marking Use: E
coneaY:t'ves

Yes $No o unknown:

tr No O Unknowry'Other:

Reason Not Marked: E Pipeline unas not marked E Portion of pipeline rvas not mad(ed B Pipetine was not marked acturately

E lmproper brpe of marking EI Other:

Distance of lnaccurat€ Marks lrom Pipeline: 

- 

feet 

- 

inches

psig Pipe Damage: (Length) inches (Wi(fth) inches

minutes Locate Priorrty: 

- 

FERC Account: 

-

Insurance Compan) 

- 

Agent Name: 

- 

Phone # 

--

Line Pressure:

Leak Duration:

Locate Mark within State Lawi

Pre-DamagePhotos: EYes
O No Police Report Number:

Post-Damage Photos: Efes
$4as

LABOR

O No Billing Required: B Yes tr No

@Time &ae*ime DriueTlmc

Zhr ?J*vr
lT 32x4

,.ar ao ^r.t

Completed By;

('

Date:

TimeOuantity
1/2 Ton Truck

1 Ton Truck

2 Ton Truck

DurrpTruck

Welder

Trencfler

Backhos

Compressor

Boring Machine

Gher

ada I

I T

Quanlitv

-2'

EAUIPMENT

Time
?-hn
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INVOICE

Page: 1

Claim Number

Invoice No:

000200050914

308346

Invoice Date:  19-MAY-21

Customer No: 171770

LARRY BOEHMAN
301 COUNTRY CT.
HARDINSBURG KY 40143

Sales Rep:  Michael C.Townsend

Payment Terms:  

 Due date: 

NET10

29-MAY-21

PAGE TOTAL 813.82

Please include Remittance Slip to ensure timely application of your Payment

CHECK REMITTANCE TO: ELECTRONIC REMITTANCE TO:

ATMOS ENERGY CORP 

P. O. BOX 841425

Dallas TX 75284-1425

ATMOS ENERGY CORP

Bank of America

ACH Routing# 111000012

Bank Wire Routing# 026009593

Acct# 3756617812

Ref: 308346
Customer No:

Invoice No:   

Total Amount Due:

171770

308346

          813.82  USDBILL TO:

LARRY BOEHMAN
301 COUNTRY CT.
HARDINSBURG KY 40143

For billing questions, please call: 270-836-7229 Total Amount Due            813.82      USD

LINE DESCRIPTION QUANTITY UNIT   UNIT AMT  NET AMT

1 Material 1       Job 45.03 45.03 
2 Tools and Equipment 1       Job 76.00 76.00 
3 Labor 1       Job 669.13 669.13 
4 Gas Loss 6       mcf 3.943 23.66 



3275 Highland Pointe Dr
Owensboro KY 42303

Third Party Damage Claims Recovery

LARRY BOEHMAN
301 COUNTRY CT.
HARDINSBURG KY 40143

Date of Loss: 16-APR-21 Invoice# 308346
Damages: $813.82
Location of Damage: 301 Country Ct Hardinsburg Ky
Description of Damage: Homeowner Hit 1/2" Service With Backhoe Working On Water

System.  Failed To Maintain Clearance.
Claim #: 000200050914

Dear Sir/ Madam

The enclosed invoice is for reimbursement of damages to Atmos Energy company property. Our investigation
indicates that you are responsible for the damages resulting from the incident referenced above. Payment in
full of the enclosed invoice is due upon receipt. Do not send this Payment with your gas bill.

You may contact me as shown below if you have any questions. Also, if you are covered by liability insurance,
please ask your carrier to contact me so that any further correspondence may be handled with the adjuster.
Any disputes must be submitted in writing within 10 days of the invoice date to the email or mailing
address noted below.

Sincerely,

         Michael C.Townsend
Phone :270-836-7229

         Fax :N/A
         cody.townsend@atmosenergy.com
         Para informacion en espanol, por favor llamar al 270-836-7229



****************          PRINT BATCH CONTROL     ***********************

Control Count: : 1
Control Amount : $813.82











-- 
,.,.'



 





 



 











 





 



 











 



 



- --





--- r.:::--:-..!,! 
U:l::'-:'iLi 

::J..'" 
;_= 

- 
..... , 



't 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

-.   L - 





 



 



 



 
. 

1 ... . 
I . l 

I'11. 

- - 



 



-- 
,·- 

---  - - ---- - -?.?.- - - -



• 

- -- 
- 

 

I 

18 



• 

--- 
- 

I 

18 



 

- 
- 

• 

- - - 

• • - 

- 
- 

 
- -- - 

 
 
 
 
 
 
 

• 



--- 

• 

-- --
- 

' '

.....__. 

-.• •



- 

J·   : 1 •,•r:r ,. j

-1;.T' , ,

,...·- 

f·t.1• 1·..··.. • O' l\   f•,i•J ' ' -; I I

- --- :..-;_;---:::.:.::;;::;:;:;;::;;; !!!!!!! 
- 

'
 :t·,i.::1li1 1 ..11":!1!1·:. ' •i

1 1:·:· : 81 

:: ·:: 1:r::11i ::1 ' '•  '  ,:

, ,1:;o: •'' 11'   1:• / 

:1111: 'ii 

. ..., _,•.!'l ' 

2



-- 
,·- 

---  - - ---- - -?.?.- - - -



Ticket ID: 2104142176

KORTERRA JOB KY_C_OWENS-SMTP-1 KY2104142176 Seq: 57 04/14/2021
18:13:58

0132 00058 KUPIa 04/14/2021 19:12:40 2104142176-00A NORM NEW STRT

NORMAL NOTICE

Ticket : 2104142176 Date: 04/14/2021 Time: 19:11 Oper: KENTUCKY811
Chan:000

State: KY Cnty: BRECKINRIDGE City: HARDINSBURG
Subdivision:

Address : 301
Street : COUNTRY CT
Cross 1 : COUNTRY MEADOW DR
Location: LOCATE THE FRONT OF THE PROPERTY
:
Boundary: n 37.770599 s 37.769211 w -86.436942 e -86.435208

Work type : REPLACING WATER LINE
Done for : LARRY BOEHMAN
Start date: 04/19/2021 Time: 07:00 Hours notice: 108/48 Priority:
NORM
Ug/Oh/Both: U Blasting: NO Emergency: N
Duration : N/A Depth: 3 FT

Company : LARRY BOEHMAN Type: HOME
Co addr : 301 COUNTRY CT
City : HARDINSBURG State: KY Zip: 40143
Caller : LARRY BOEHMAN Phone: (270)993-4487
Contact : LARRY BOEHMAN - CELL Phone:
Mobile : (270)993-4487

Submitted date: 04/14/2021 Time: 19:11
Members: 0132 0139

Locator Notes: 

------- HISTORY SUMMARY -------

04/14/21 18:15:01: Ticket "2104142176" received.
04/14/21 18:15:01: Contract "0132" received.
04/14/21 18:15:02: Assigned to "b.phillips@heathus.com". Status updated to "Pending".
04/15/21 10:45:40: File "DigTix Ticket 2104142176 2021-04-15 10:45:39.904.jpg" attached.
04/15/21 10:45:40: File "DigTix Ticket 2104142176 2021-04-15 10:45:38.878.jpg" attached.
04/15/21 10:45:41: File "DigTix Ticket 2104142176 2021-04-15 10:45:41.162.jpg" attached.
04/15/21 10:45:44: File "DigTix Ticket 2104142176 2021-04-15 10:45:43.223.jpg" attached.
04/15/21 10:45:45: File "DigTix Ticket 2104142176 2021-04-15 10:45:43.733.jpg" attached.
04/15/21 10:45:46: File "DigTix Ticket 2104142176 2021-04-15 10:45:45.224.jpg" attached.
04/15/21 10:45:47: File "DigTix Ticket 2104142176 2021-04-15 10:45:45.725.jpg" attached.
04/15/21 10:45:48: File "DigTix Ticket 2104142176 2021-04-15 10:45:47.127.jpg" attached.
04/15/21 10:45:48: File "DigTix Ticket 2104142176 2021-04-15 10:45:48.277.jpg" attached.
04/15/21 10:45:49: File "DigTix Ticket 2104142176 2021-04-15 10:45:48.812.jpg" attached.
04/15/21 10:45:49: File "DigTix Ticket 2104142176 2021-04-15 10:45:49.337.jpg" attached.

Report Generated: 03/16/2022 14:04:02
All times in 'America/Chicago' local time.

Powered by DigTix

https://www.digtix.com/
Page 1 of 4

http://heathus.com
https://www.digtix.com/
https://www.digtix.com/
https://www.digtix.com/


Ticket ID: 2104142176 (con't)

04/15/21 10:45:51: File "DigTix Ticket 2104142176 2021-04-15 10:45:50.555.jpg" attached.
04/15/21 10:45:52: File "DigTix Ticket 2104142176 2021-04-15 10:45:51.087.jpg" attached.
04/15/21 10:45:52: File "DigTix Ticket 2104142176 2021-04-15 10:45:51.662.jpg" attached.
04/15/21 10:45:54: File "DigTix Ticket 2104142176 2021-04-15 10:45:53.684.jpg" attached.
04/15/21 10:45:54: File "DigTix Ticket 2104142176 2021-04-15 10:45:54.378.jpg" attached.
04/15/21 10:45:56: File "DigTix Ticket 2104142176 2021-04-15 10:45:55.820.jpg" attached.
04/15/21 10:45:57: File "DigTix Ticket 2104142176 2021-04-15 10:45:56.400.jpg" attached.
04/15/21 10:45:58: File "DigTix Ticket 2104142176 2021-04-15 10:45:57.625.jpg" attached.
04/15/21 10:45:58: File "DigTix Ticket 2104142176 2021-04-15 10:45:58.095.jpg" attached.
04/15/21 10:45:59: File "DigTix Ticket 2104142176 2021-04-15 10:45:58.676.jpg" attached.
04/15/21 10:46:00: File "DigTix Ticket 2104142176 2021-04-15 10:45:59.304.jpg" attached.
04/15/21 10:46:01: File "DigTix Ticket 2104142176 2021-04-15 10:45:59.823.jpg" attached.
04/15/21 10:46:02: File "DigTix Ticket 2104142176 2021-04-15 10:46:01.645.jpg" attached.
04/15/21 10:46:02: File "DigTix Ticket 2104142176 2021-04-15 10:46:02.096.jpg" attached.
04/15/21 10:46:04: File "DigTix Ticket 2104142176 2021-04-15 10:46:03.848.jpg" attached.
04/15/21 10:46:05: File "DigTix Ticket 2104142176 2021-04-15 10:46:04.360.jpg" attached.
04/15/21 10:46:06: File "DigTix Ticket 2104142176 2021-04-15 10:46:05.912.jpg" attached.
04/15/21 10:46:07: File "DigTix Ticket 2104142176 2021-04-15 10:46:06.446.jpg" attached.
04/15/21 10:46:07: File "DigTix Ticket 2104142176 2021-04-15 10:46:07.017.jpg" attached.
04/15/21 10:46:08: File "DigTix Ticket 2104142176 2021-04-15 10:46:07.671.jpg" attached.
04/15/21 10:47:37: CDC "0132" status updated to "MRK: Marked in the field". CDC "0132" notes updated to "MARKED
MAIN AND SERVICE IN CONFLICT WITH DIG AREA.".
04/15/21 10:47:48: Status updated to "Completed". Notes updated to " ".

Report Generated: 03/16/2022 14:04:02
All times in 'America/Chicago' local time.

Powered by DigTix
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Ticket ID: 2104142176 (con't)
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Ticket ID: 2104142176 (con't)

NOTE: Only 12 most recent photos shown. To view all 31 attachments, please view the ticket within DigTix.
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APPENDIX B 

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE 
COMMISSION IN CASE NO. 2022-00254  DATED AUG 18 2022

TWO PAGES TO FOLLOW 



Appendix B 
 Page 2 of 3 Case No. 2022-00254 

Information and Instructions for Hearing 
 
 
You are required to attend a formal hearing with the Kentucky Public 
Service Commission.  Please note the hearing is scheduled in the Eastern 
Time Zone, and the hearing date and time are on the Order that 
accompanied these instructions. 
 
 
You are strongly encouraged to download the GoToMeeting app now and 
be ready for your hearing.  If you cannot appear via video using this app, at 
least ten days prior to your scheduled hearing you must call the 
Commission’s offices at the number provided below.  You will receive 
instructions on appearing in person in the Richard Raff Hearing Room of 
the Commission’s offices at 211 Sower Boulevard in Frankfort, Kentucky at 
the time and date of your scheduled hearing.   
Please direct any questions to Ashley Rhodes, Commission Division of 
Inspections. AshleyB.Rhodes@ky.gov or 502-782-2578.   
To download the GoToMeeting app go to:  
 

https://global.gotomeeting.com/install/258846301   
 
On the day of your hearing using your computer, tablet, or video enabled 
smartphone. Access the proceeding at: 
 

https://global.gotomeeting.com/join/308551245  
 

More information about using GoToMeeting can be found at: 

GoToMeeting - Attendee Quick Start 

https://www.youtube.com/embed/8VaHHVP0FCU?autoplay=1&showinfo=0&controls=0&rel=0 

 

GoToMeeting - How to Join a Meeting 

https://www.youtube.com/embed/Ojl1q_sPrP0?autoplay=1&showinfo=0&controls=0&rel=0 

 
 
  

mailto:AshleyB.Rhodes@ky.gov
https://urldefense.proofpoint.com/v2/url?u=https-3A__psc.us15.list-2Dmanage.com_track_click-3Fu-3D41996eddef0d6a6b14a2eaf35-26id-3D665376704e-26e-3Da115b335e9&d=DwMFaQ&c=jvUANN7rYqzaQJvTqI-69lgi41yDEZ3CXTgIEaHlx7c&r=FFINjM5cAbH9gGHFA0IpKaM1MlLRrFObw6HCjaNpIYU&m=WdUf_Jye0OEcTaphmxQRQOkkJyJeC8o8h_eq6xufI1Q&s=Ag2V7O5iOOqQ7flnbyWfmUjgau4nye81xp2CZnBVfWA&e=
https://global.gotomeeting.com/join/308551245
https://www.youtube.com/embed/8VaHHVP0FCU?autoplay=1&showinfo=0&controls=0&rel=0
https://www.youtube.com/embed/Ojl1q_sPrP0?autoplay=1&showinfo=0&controls=0&rel=0


Appendix B 
 Page 3 of 3 Case No. 2022-00254 

Technical Requirements for Using GoToMeeting 
 

Operating System: 

Windows 7 – Windows 10 

Mac OS X 10.9 (Mavericks) – mac OS Big Sur (11) 

Linux/Ubunto (Web App only) 

Google Chrome OS (Web App only) 

iOS 11 – iOS 13 

Android OS 5 (Lollipop) – Android 10 

Web Browser: (Applies to Web App only) 

Google Chrome v72 or newer 

Microsoft Edge v77 or newer 

Internet Connection: 

 Computer: 1 Mbps or better (broadband recommended) 

 Mobile device and Chromebook: 3G or better (WiFi recommended for VolP) 

Software: 

 GoToMeeting desktop app (JavaScript enabled) 

 GoToMeeting app from the Apple Store, Google Play Store, or Windows Store 

Hardware: 

 2GB of RAM (minimum), 4GB or more of RAM (recommended) 

 Webcam device* 

 Microphone and speakers** (USB headset recommended)  

Mobile Device: 

 iPhone 5 or newer 

 iPad 3rd gen or newer 

Note: * You MUST have a camera on your device or connected to your device to appear 
at the hearing. 
 
 ** Most devices have built-in speakers, but you will get better audio quality while 
connected via VoIP if you use a headset 

 
 



 *Denotes Served by Email                                         Service List for Case 2022-00254

Larry Boehman
301 County Court
Hardinsburg, KENTUCKY  40143
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