RECEIVED

Nov 27, 2020 )

LE¢ §1 2020
Kevin Hunt PUBLIC SERVICE
1153 Mare Creek COMMISSION

Stanville, KY 41659

Kentucky Public Service Commission (KPSC)
211 Sower Boulevard

PO Box 615

Frankfort, KY 40602

To Whom it may Concern,

I am appalled by the way this request was relayed to customers. 1% off I didn’t even get a copy
of the most recent request which is post marked dated 11-4-20. I failed to get the most recent
request mailed directly to me, but someone asked me if I got a copy, so I made a copy of theirs
and attached it. 2™ the text is so small it is virtually unreadable for most people. This gives new
meaning to the phrase, “read the fine text.” I want to emphasize that I responded to Bud Rife’s
last request for a raise, attached and dated 1-17-2019. 1did not find a copy of the request given
to customers, but I’m almost certain it was at least written on standard size paper with standard
size text. I am concerned his office may have failed to send the most recent notice to customers
who have previously written to the Kentucky Public Service Commission and is of great concern
to me as a customer.

I will again start with the basics. In 2017, my base bill was $23.96. In 2018, my base bill was
lowered to approximately $16.71. In 2019, my base bill was lowered to approximately $14.65.
In 2020, my base bill was lowered to $12.12. If B and H Gas continues to lose money as stated,
I find it difficult to comprehend why the continually lower the base bill. The only thing that
makes sense is they are trying to give the appearance to KPSC or outside reviewer that they are
losing more money in an attempt to justify a larger raise.

[ realize costs have to increase over time for most things. However, B & H Gas indicates they
have not raised rates since 1991. Now it appears they’re trying to make up for lost time and
additional interest. This is not fair to the consumer. B and H Gas is also doing so with math that
doesn’t make any sense. I realize math constantly changes, but the rates given in the notice that
should be have been mailed to customers indicates the prosed minimum bill is $47.48 and the
current minimum bill is $12.12. That’s an astonishing 392 % increase. B and H Gas has
proposed a customer charge of $17.95. That’s nearly 150 % higher than the base rate alone and
in addition they propose a $22.20 fee for the base rate of the first 2 MCF, which is an additional
near 200 % increase. I don’t understand how they can indicate a base rate going from $12.12 per
month to $47.48 is 144 % increase. In reality its almost 4 times what their letter indicates.

[ saw during review of the information that B and H Gas has also decided to pay for an attorney
to file this attempt for a proposed rate. Whether they have a lawyer or not, they can’t honestly
support the numbers they are proposing. Other local natural gas companies are operating at a



smaller cost and appear to be fine maintaining the rates that are currently in place. Perhaps the
time has come for B and H Gas to sell to a bigger company or give the company away if they
can’t maintain it profitable. Since they claim to lose money every year and yet my bill has been
deceased to nearly half what it was 4 years ago, I would be glad to take over the company and
assets, and they could pay me what they would lose in the next 3 years to prevent them from
losing money in the future.

[ am a realist and I understand prices of utilities generally increase over time. As such I suggest
a $5 monthly customer service fee that will factor in the GCRR. In addition I suggest increasing
the monthly cost per Mcf by 25 % which would be $3.6655%1.25 = $4.58/Mcf. I feel additional
increase(s) at a single time would be a financial burden to many customers. I am requesting the
KPSC intervene to limit the increase in rates to something realistic and manageable with the
consumer’s interest in consideration. It doesn’t make sense if my bill has been cut in half over
the past 4 years, that the utility company needs to raise rates nearly 400 %. In the winter months
at the current rate I pay close to $300 on 1 or 2 bills per year. At the proposed rate, [ would
easily pay $600-$800 per month. Not too many people can adapt to such an increase.

Due to company tax incentives and depreciation for businesses it’s easy to look on paper like
your losing money even though in reality that’s not at all accurate. To my knowledge nothing
has changed from the last time a raise was requested other than a decrease in the cost of natural
gas based on information from the EIA. Bud Rife (owner) has a tremendous amount of supplies
and equipment stockpiled.

[ have attachments to aid in the understanding of why the requested amount for a raise is
unimaginably high for the situation we’re in and the market for companies in the same area. If B
and H Gas survived the prices in 2005 to 2010 without an increase in consumer charge, then they
should easily be able to make it now. If not, perhaps they will be willing to let me take over the
company and pay me what losses they expect in the next 3 years or consider selling to a larger
company who will be able to sustain reasonable costs to the consumer.

I am concerned about the amount of increase proposed and whether consumers could afford the
proposed increase. I'm also concerned that the fine print is unreadable to the common customer
that was sent out and that I did not even receive a printed notice in the mail. It makes me wonder
if B and H Gas just didn’t send notice to people who contacted the KPSC previously. Thank you
for consideration of my concerns.

Thanks You,

el

Kevin Hunt
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B & H Gas Company

P.O. Box 447 ® Betsy Layne, Kentucky 41605 ® 606-478-5264

Hello B&H Gas Company Customers,

B&H Gas Company's base rates have not changed since 1991. Due to the lack of rate increases, we have operated at a loss for years.
Operational losses cannot continue. It is vital that we maintain sufficient cash flow to sustain operations and to provide safe, reliable
service to you and your families.

Arate increase is required to simply break even each year. As the costs associated with providing gas service increases, as they have
over the past 29 years, we must be able to cover those costs through the rates charged for services. The increase required at this
time is a direct result of all of those years without.

Below are the details of the adjustment we have requested:

Pursuant to the procedures set forth in 807 KAR 5:076, please take notice that on or before November 6, 2020, B & H Gas Company
will seek approval by the Kentucky Public Service Commission for an adjustment of its monthly rates for natural gas service. The rate
adjustment will apply to all B & H Gas Company customers. The increase will be effective on May 6, 2021, or sooner if approved by
the Kentucky Public Service Commission.

If approved, the rates will increase as follows:

Present Rate Proposed Rate
Change Change
Base Rate  GasCost Rate Total Base Rate Gas Cost Rate Total (%) (%)

Customer Customer
Charge S0 S0 Charge $17.9500 $17.9500  $17.9500 New
First 2 MCF $4.7938 $3.6655x 2 $12.1248  First 2 MCF $22.2000 $36655%x2 $29.5310  $17.4062 144%
Next 8 MCF $1.9788 $3.6655 $56443  Next 18 MCF $9.7000 $36655 $13.3655  $7.7212  137%
Next 20 MCF $1.5611 $3.6655 $5.2266  Qver 20 MCF $7.7000 536655  $11.3655 $6.1389 117%
Over 30 MCF $1.3103 $3.6655 $4.9758 $6.3897 128%

The average customer used approximately 5.3 MCFs per month in 2019. Based upon the average monthly usage in 2019, the average
customer’s bill would be $29.06 at the present rates. Based upon the average monthly usage in 2019, the average customer’s hill
would be $87.58 at proposed rates. The minimum bill at present rates is $12.12. The minimum bill at proposed rates is $47.48.

This application may be examined at the offices of B&H Gas Company located at 497 George Road, Betsy Layne, Kentucky. 1212

This application may be examined at the Kentucky Public Service Commission’s offices located at 211 Sower Boulevard, Frankfort,
Kentucky, Monday through Friday, 8:00 a.m. to 4:30 p.m., or through the Commission’s Web site at

Comments regarding the application may be submitted to the Public Service Commission through the Commission's Web site or by
mail to Public Service Commission, Post Office Box 615, Frankfort, Kentucky 40602,

The rates contained in this notice are the rates proposed by B&H Gas Company. The Public Service Commission may order rates to be
charged that differ from the proposed rates contained in this notice.

A person may submit a timely written request for intervention to the Public Service Commission, Post Office Box 615, Frankfort,
Kentucky 40602, establishing the grounds for the request including the status and interest of the party. If the Commission does not
receive a written request for intervention within thirty (30) days of initial publication or mailing of the notice, the Commission may
take final action on the application.

Thank you.
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columbia gas of ky residential rates - Google Search

columbia gas of ky residential rates

Natural gas prices

27, 2020, Columbia Gas of Kentucky's gas supply cost is $2 9266 per Mcf. This
price will remain in effect until Columbia's next regular quarterly adjustment in
December 2020.

www.columbiagasky. com

www.columbiagasky com
www columbiagasky .com

www columbiagasky.com

www columbiagasky.com
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For Entire Service Area
PSC No.3 9th revised sheet No. 4
Canceling PSCNo.3

8" revised sheet No. 4

RATES & CHARGES

1. RATES AND CHARGES

A. APPLICABILITY

For all non-farm tap Residential and Commercial customers in all areas served by Kentucky
Frontier Gas distribution systems, including Floyd; Pike; Magoffin; Lawrence: Knott; Johnson;
Letcher, Martin, Perry, Lee. Morgan, Wolfe, Jackson, and Breathitt counties.

B. MONTHLY CHARGES & COMMODITY RATES

Base Rate GCRR Gas Cost Total

Residential & Commercial

Monthly Customer charge e $13.00 per month
A 2 ™ 3

All Cef $0.42200 // $0.56249 $0.98449 per Cef (I)
=

Large Commercial

Monthly Customer charge $50.00  per month

All Cef $0 34454 $0.56249 $0.90703 per Cef (1)

For customers in the indicated service arcas the following volumetric charges shall be added
through April 30, 2019:

Frontier: $0.00285 per Ccef .
Public: ($0.02334) per Cof # 0.422 jooCe -Px __l_-zi__ :‘L 2

JooCe?
I S VR L

Flhs Gas 056&‘-"““7 5'62

Ma\é
DATE OF ISSUE December 27,2018
DATE EFFECTIVE February 1, 2019
ISSUED BY Robert Oxford, Member-Manager }?\/ »//J\‘
4. ‘ f7/j ——w {_,_ m
Issued by Authority of an Order of the whek 12 1 J'g
“Public Service Commission of KY order dated Sl ,.(‘u(
“October 30, 2018 in Case No. 2018-00334 [ess (
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EQT Corporation - EQT Reports Third Quarter 2020 Results Page 1 of 12

OVERVIEW NEWS EVENTS & PRESENTATIONS STOCK INFORMATION FINANCIALS

GOVERNANCE SUSTAINABILITY RESOURCES

EOT
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-

# X\
EQT Reports Third Quarter 2020

Results
ey

T —
—“M\_‘_‘_"‘“———_ —
Demonstrating continued progress in délivering value to-stakeholders e
PITTSBURGH, Oct. 22, 2020 /PRNewswire/ — EQT Corporation (NYSE: EQT) today announced financial and operational performance results for the third

quarter 2020

N 7Y
7

Third Quarter Highlights:

» Sales volumes of 366 Befe, in-line with guidance, despite 15 Bcf of volume curtailments

+ Received an average realized price of $2.33/Mcfe, a $0.25 premum to NYMEX pricing
« Nefcash provi g activities of $184 MM; free cash flow'! ot $47 MM

« Capital expenditures of $248 MM, $227 MM lower than 3Q19 and $55 MM lower than 2020
- Well costs of $660/foot in the PA Marcellus, surpassing target well costs by §70/oot

https://ir.cqt.com/investor-relations/news/news-release-details/2020/EQT-Renorts-Third-..  11/25/2020



EQT Corporation - EQT Reports Third Quarter 2020 Results Page 2 of 12

« Received $202 million in tax refunds, including accrued interest

OVERVTEW *PPRAENPE” 2PN T PR SEAFTATION S Pt rEEK INFORMATION FINANCIALS

+ Production uptime continues to exceed 98%
+ Horizontal drilling speeds and completion stages/day improved 19% and 15%, respectively, compared to 2Q20
« Reduced midpoint of full-year 2020 capital expenditure guidance by $50 MM
GOVERNANCE SUSTAINABILITY RESQURCES
President and CEO Toby Rice stated, "Our third quarter results, particularty on the operational side, continue to see meaningful step changes in efficiencies,

as we continue to find ways to increase performance and enhance resuits. For the second consecutive quarter, we have executed at a level meaningfully
m well costs, developing our Pennsylvania Marcellus asset for $660 per foot, driven almost entirely by sustainable efficiency gains. These

TEsU ]y\“ ¢ strate this team's continued progress in delivering value for our stakeholders and have paved the way for improvements to certain full-year 2020

guidance.”

Rice continued, "Our commitment to operating under the highest environmental, social and governance standards sits at the heart of our corporate strategy
We recently published our revamped ESG Report, which highlights the environmental benefits of our combo-development strategy, enhancements to our data
collection, monitoring and reporting platform, and steps we are taking to reduce our greenhousa gas emissions. We believe ESG is a critical component for
long-term, sustainable value creation and we intend to be the clear natural gas leader.”

(1) Anon-GAAP financial measure. See the Non-GAAFP Disclosues section of this news release for the defintion of, and other important information regarding, this non-GAAPR financial
meas.re

Third Quarter 2020 Financial and Operational Performance

Three Momhs Ended

September 30,
(% milions except average reakzed pnce and EPS)
386 3a1

Total sales volume (Bcle| (15)

Average realized price (S/Mcfe) s 233 § 247 5 (014

)/é/ MNet loas 5 (50 5 (281 5 (240
' Agjusted net 10ss (a) H (38) £ (14) 3 (24)
Adjusted EBITDA (a) 5 334 H Ad4 5 (110

Diluted eamings per share (EPS) $ (235 $ (141 3 (094)

Adjusted EPS (a) § (D.15) § (0.08) § (0.09)

Met cash p d by op 3 $ 184 § 319 5 (135)

Capital expendtures $ 248 § 475 $ (@2

Free cash flow (a) $ 47 5 (178} 3§ 225

(a) Anon-GAAP financial measure. See the Non-GAAP Disclosures section of this news release for the definition of, and other important information regarding, this non-GAAP financial
measure.

Net less for the third quarter of 2020 was $601 million, $2.35 per diluted share, compared to net loss for the same period in 2018 of $361 million, $1.41 per
diluted share. The decrease was attributable primarily to decreased operaling revenues, increased interest expense and decreased dividend and other
income, partly offset by the gain on investment in Equitrans Midstream Corporation (Equitrans Midstream), increased income tax benefit, decreased
depreciation and depletion expense, decreased transaction, proxy and reorganization costs and decreased seling, general and administrative expense. EQT
recognized a loss in gperating revenues of $427 million related primarily 1o decreases in the fair market value of the Company’'s NYMEX swaps and options
due 1o increases in NYMEX forward prices.

During 2020, EQT made strategic decisions to temporarily curtail approximately 1.4 Bef per day of gross production, equivalent to approximately 1.0 Bef per
day of net production, beginning on May 16, 2020 and ending mid-July 2020 and approximately 0.6 Bef per day of gross production, equivalent to
approximately 0.4 Bcf per day of net production, beginning on Segtember 1, 2020 (collectively, the Strategic Production Curtailments). Totel sales volumes
decreased by approximately 15 Bcfe compared to the same quarter last year due primarily to the Strategic Production Curtailments and also by 6 Bcfe as a
result of the sale of non-strategic assets during the second quarter of 2020. In addition, average realized price was 6% lower at $2.33 per Mcfe, due to lower
NYMEX prices and unfavorable differential, partly offset by higher cash settled derivatives.

Net cash provided by operating activities decreased by $135 million and free cash flow!!) increased by $225 million compared to the same quarter last year.
Despite the impact of the Strategic Production Curtailments, non-strategic asset dispositions and a lower average realized price, free cash flow increased
when compared to the same quarter last year due to a $227 million decrease in capital expenditures

Per Unit Operating Costs
The following presents certain of the Company's production-related operating costs on a per unit basis

Three Months Ended Nine Months Ended
September 30, September 30,

https://ir.eqt.com/investor-relations/news/news-release-details/2020/EOT-Reports-Third-... 11/25/2020



EQT Corporation - EQT Reports Third Quarter 2020 Results Page 3 of 12

Per Unit ($/Mcfe) ’ 2020 2019 2020 2019
GUERVIEW NEWS EVENTS &PRESENTATIONS® °° STOCK INFORMATION FINANCIALS
Transmission 0.33 0.38 0.36 0.39
Processing 058 0.08 0.08 0.08

Lease operating expense (LOE), excluding

GOYERNANCE SUSTAINABILITYe RES@URCES 006

Production taxes 0.03 0.04 0.03 0.05
Exploration 0.0t 0.01 - 0.01
0.15 021 0.12 0.19

%UE operating costs $ 144 $ 147 $ 1.39 $ 147

d

Production depletion $ 092 $ 1.02 $ 092 $ 1.01
Adjusted SG&A (a) $ 014 $ oM $ 012 $ 012
Adjusted interest expense (a) $ 017 $ 013 $ 047 $ 014

(a) A non-GAAP financial measure. See the Non-GAAP Disclosures section of this news release for the definition of, and other important information regarding, this non-GAARP financial
measure.

Liquidity

As of September 30, 2020, the Company had $245 million of credit facility borrowings and $0.8 billion of letters of credit outstanding under its $2.5 billion
credit facility. The outstanding borrowings under the Company's credit facility were primarily used for collateral and margin deposits associated with the
Company's over the counter derivative instrument contracts and exchange traded natural gas contracts, which are reported as a current asset on the
consolidated balance sheet.

As of September 30, 2020, total debt was $4,731 million and net debt" was $4,717 million compared to $5,283 million and $5,288 milfion, respectively, as of
December 31, 2019.

As of October 16, 2020, the Company had sufficient unused borrowing capacity under its credit facility, net of letters of credit, to satisfy any collateral requests
that its counterparties would be permitted to request of the Company pursuant to the Company's over the counter derivative instruments, midstream services
contracts and other contracts. As of October 16, 2020, such amounts could be up to approximately $1.2 billion, inclusive of assurances posted of
approximately $0.8 billion of letters of credit, $0.1 billion of surety bonds and $0.2 billion of cash coltateral posted.

OPERATIONAL UPDATE

As previously announced, the Company initiated a production curtailment program beginning on September 1, 2020, which remained in effect through the
remainder of the third quarter. As a result, approximately 15 Bcf was deferred from the third quarter to be monetized into a more attractive future commodity
price environment. The Company began a moderated approach to bring back on-line production on Qctober 1, 2020 and all curtailed production has been
returned to sales.

During the third quarter 2020, the Company continued to realize improvements in operational performance, developing its Pennsylvania Marcelius wells for
$660 per foot, $20 per foot lower than the second quarter 2020 and 10% below its well cost target of $730 per foot. When compared to the third quarter 2019,
the Company has realized a $190 per foot, or 22% improvement in capital efficiency in the development of its Pennsyivania Marcellus asset. Year-to-date, the
Company has improved its Pennsylvania Marcellus capital efficiency by 18% or $140 per foot, with over 80% of the improvement being driven by sustainable
operational efficiencies.

The Company's strategic initiatives have driven improved operational metrics across the organization. On the production side, the Company's producing asset
continues to exceed an aggressive 98% uptime target, maximizing production delivery. Horizontal drilling speeds have improved by 19% quarter-over-quarter,
stemming from the continued application of best practices, executed by the same crews, driven by a steady operations schedule. The Company's frac crews
continue to improve pumping hours and stages per month, seeing improvements of 15% quarter-over-quarter, due to the continued utilization of next
generation frac technology and a centralized operating system, maximizing productive time.

The tables below reflect the Company's operational activity during the third quarter 2020 and planned activity for the fourth quarter 2020.

Wells Drilled (SPUD)

PA Marcellus WV Marcellus OH Utica
3Q20A 4Q20E 3Q20A 4Q20E 3Q20A 4Q20E
Net Wells 22 9 8 4 — —
Net Avg. Latera! (ft.) | 14,140 14,180 12,090 13,560 — -_—

Wells Horizontally Drilled
PA Marcelius WV Marcellus OH Utica

3Q20A 4Q20E 3Q20A 4Q20E 3Q20A 4Q20E

https://ir.eat.com/investor-relations/news/news-release-details/2020/EQT-Renorts-Third-...  11/25/2020



Kentucky Natural Gas Industrial Price (Dollars per Thousand Cubic Feet)

Page 1 of 2

e/]'.’a-', U.S. Energy Information

Administraton

NATURAL GAS

OVERVIEW | DATA | ANALYSIS & PROJECTIONS GLOSSARY FAQS
Referring Pages:
= Natural Gas Industrial Price
= Kentucky Natural Gas Prices
= Natural Gas Industrial Price
[View History: @ Monthly O Annual | Download Data (XLS File)
Kentucky Natural Gas Industrial Price 1+ DOWNLOAD
Dollare per Thousand Cubic Feat
20
15
10
5
R 2002 2004 2006 2008 2010 2012 2014 2016 2018 2020
— Kentucky Natural Gas Industrial Price
#E "
ei_é) Sowca. U S Ensrgy Information Admimistration
Chart Tools
[no analysis applied v|

This series is available through the EIA open data AP| and can be downloaded to Excel or embedded as an interactive chart or map on your

website.
Kentucky Natural Gas Industrial Price (Dollars per Thousand Cubic Feet)
Year Jan Feb Mar Apr May Jun Jul Aug Sep Oct MNov Dec
2001 855 847 809 7.29 63l 590 558 510 429 478 509 471
—
2002 488 469 415 4.57 450 426 414 399 425 4.66 5.46 536
2003 580 6.30 868 638 642 688 6,54 6.03 6.40 588 6,42 6.92
2004 7.65 7.53 6.89 6.77 684 739 727 7.21 6.61 697 858 8.08
2005 792 811 7.89 838 817 179 832 891 11 13.42 14.35 1271
2008 14.01 12.04 10.47 940 9.66 817 808 848 812 719 9.00 940
2007 792 856 8.64 857 872 870 831 7.65 6491 790 872 922
2008 872 930 979 1046 11.78 1231 14.10 11.22 1049 9.86 928 9.79
2009 @79 802 179 5.08 455 509 518 4.49 373 474 587 6.36
2010 6.95 667 632 463 502 508 5.60 563 454 495 46] 572
2011 562 560 499 5107 532 5.33 514 512 491 417 492 483
2012 4.74 422 193 319 298 331 sl 382 is4 396 471 493
2013 4.54 444 4.59 491 459 5.10 468 4.54 492 484 5.08 537
2014 586 700 6.20 567 586 573 5.52 517 549 547 523 578
2015 528 512 513 443 4.20 4.52 435 4.06 88 379 345 3.59
2016 403 387 353 3.00 342 308 407 7 4.06 4.24 436 4.57
2017 514 490 434 442 437 448 427 418 415 4.26 426 454
2018 453 509 442 413 403 390 394 390 405 435 4353 5.27
2019 5.26 537 389 ERE 395 39 363 346 ki3] 157 4.00 389
2020 374 363 330 325 336 284 264 289
—— —
—
e

httos://www.eia.cov/dnav/ng/hist/n3035kv3m.htm

11/27/2020
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Simply sign up to receive our free Energy & Capital ne
and we'll immediately email you this new investor repc
Natural Gas Outlook 2021: Bull in a China Shop

U.S. Natural Gas on the Rise

Bulls Are Sharpening Their Horns

NEW REPORT: "Natural Gas Outlook 2021: Bull in a China Shop"

Your email address:

Email Address Send My Report

November 27th, 2020

Spot prices on the Henry Hub have been heading downhill for years.

Natural gas spot prices (Henry Hub)
dollars per million Briish thermal units
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But as you can see, we are starting to see a bit of a resurgence...

https://secure.energvandcanital.com/240642?device=c&eclid=FEAlalOobChMI6d6TEZ0i..  11/27/2020



Natural Gas Outlook 2021: Bull in a China Shop Page 2 of 3

Our wealth of natural gas is the worst-kept secret in the U.S. energy sector today.
i

There also hasn't been a more beaten-down commaodity over the last 10 years.

But for the first time in recent history, natural gas bulls are sharpening their horns...

While coronavirus impacted short-term demand of natural gas, the outlook moving forward through
2025 paints a very bullish picture.

Simply put, you may not want to sleep on natural gas much longer.

So where is your edge as an investor and how can you take advantage of the coming natural gas
surge?

There are a few foreign and domestic angles that investors can benefit from.

Inside our latest report, "Natural Gas Outlook 2021: Bull in a China Shop," we go over these
various opportunities and why we believe they create an opportunity for you that is worth looking
into.

During summer 2020, we learned just how much the U.S. relies on its vast natural gas resources.

We've taken the information that we've learned and put it all together for you in one comprehensive
report.

And the best part? We're willing to give it away today free of charge.

Simply enter your email in the space provided below, and we will send your report over to you right
away so you can begin taking advantage of the massive opportunity in the natural gas market.

This report is a limited-time offer, so you must read it today — before it's too late.

Your email address:

Send My Report

https://secure.energvandcanital.com/240642 ?device=c&eclid=FAlalOobChMIAd6TAZ.0i 11/27/2020



1/17/2019

Kevin Hunt
1153 Mare Creek
Stanville, KY 41659

Kentucky Public Service Commission
211 Sower Boulevard

PO Box 615

Frankfort, KY 40602

To whom it may concern,

I’'m writing this letter in response to the letter I've attached from B and H Gas Company dated
Dec 28, 2018.

I have reviewed the 114 page application submitted by B and H Gas Company. On January 3,
2018, 1 contacted the B and H office and inquired about the more than 800% proposed increase
in gas rates. | was told that the numbers they had to use for the sheets make it look that way,
but it’s truly only proposed to nearly double in cost. | was also told it would be 6 months
before any change would likely occur. I've learned that number can be manipulated.

B and H Gas appears to be borrowing money from sister companies. Then asking the KY Public
Service Commission to make the customers pay for the loans. One issue | see with the loans is
that there is no indication of what the money is being spent on. The KY PSC should not give any
small operator a blank check and then ask the consumers to pay for that spending freedom.
The company could be doing anything with the money, including using it to finance other sister
companies of the President of B and H Gas.

This appears to be nothing less than B and H Gas taking money out of one pocket and placing it
in their other pocket and claiming to be losing money. Also if a company can pay back loans of
nearly S200K in 5 years without any interest then that company doesn’t seem to be losing too
much money.

The request for the raise is simply ill timed and the amount of raise requested is excessive. At a
time when consumers are taxed a little less, here comes a utility company requesting for a
spike in their services to attempt to offset the savings. Natural gas prices on Dec 27, 2018
where at $3.10. B and H Gas is requesting an increase when gas prices are almost as low as
they’ve been over the past decade. As such, they are requesting an astonishing 800.81%
increase.

I'm a realist and | understand everything generally goes up for the consumer. But requesting
such an increase when the reserve is among the lowest it’s been in years is unheard of and
should be stopped. If my bill were to even double, it would be along the same price to use



electric for heating my home. Requesting such an enormous increase is damaging and stressful
for all consumers. It may force consumers to use either fireplaces or switch from gas to
electric.

This is also unsupported by past bills which | will be happy to provide if necessary. In 2017,
during summer months, my base bill was approximately $23.96. In 2018 that base bill lowered
to approximately $16.71. If B and H has 258 consumers, there profit dropped by nearly $2,000
per month. Assuming approximately 6 months consumers use no more than the base rate, the
company loss accounts for nearly $12,000 by their own doing.

1 request the Kentucky Public Service Commission intervene to limit any increase in rates to be
realistic. The numbers don’t come close to justifying the request that has been made by B and
H Gas.

B and H gas is leasing space from a sister company of the President. The lease even states than
any maintenance costs will be reimbursed directly to the building owner. No normal company
could or would ever agree to such terms. This is an opportunity for another blank check. There
is a fine line between making money and becoming greedy.

I'd be willing to pay more in the months | didn’t use gas to keep the prices near stagnant in the
months | will be using more natural gas. | realize most of the time when an increase is
requested by a company, a portion of that increase is granted. So, | propose to grant a slight
increase (maybe 10-15 %) nothing close to what has been requested. Perhaps this Commission
will determine another alternative may be warranted. | just don’t see any justification for the
request as it is written in the attached information I’ve provided which indicate what some
companies in the nearby counties in KY are charging for natural gas.

Thank You,

Kevin Hunt





