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gov> 
To: 

Print Raw message 

Below is the result of your feedback form. It was submitted by 
on Monday, December 7, 2020 at 10:11 AM 

Name: Robert E Holler 
Address: 130 Erin Lane 
City: West Paducah 
State: Ky 
Zip Code: 42086 
Phone number where you can be reached: 
Home phone 
Utility Name: Bluegrass Water 
State the nature of your concern: I received a letter from Bluegrass Water 
Utility Operating Company stating they are my new sewer services provider. I 
live in Marshall Ridge Subdivision. It list my new bill will be $96.14 a month, 
up 540.9%. The case number is 2020-00290. I have no idea how this contract 
came about but I feel like the increase is way overboard. Can you please look 
into this matter for me? Thank you for your time. ROBERT E HOLLER 130 Erin 
Lane West Paducah Ky. 42086 Phon 

Have you contacted the utility about the problem: No 
--------------------------------------------------- This is a Copy of the email 
sent to KY Public Service Commission Consumer Services Division. This email 
is automatically generated please do not reply to this email address. 
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