From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Bluegrass Water Case 2020-00290
Date: Friday, November 13, 2020 2:58:00 PM

Thank you for your comments on the application of Bluegrass Water Utility Operating Company, LLC.
Your comments in the above-referenced matter have been received and will be placed into the case
file for the Commission’s consideration. Please cite the case number in this matter, 2020-00290, in
any further correspondence. The documents in this case are available at

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601

From: PSC Public Information Officer <PSC.Info@ky.gov>
Sent: Friday, November 13, 2020 2:39 PM

To: PSC Executive Director <PSCED@ky.gov>

Subject: FW: Bluegrass Water Case 2020-00290

From: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov
Sent: Friday, November 13, 2020 12:46 PM

To: PSC Public Information Officer <PSC.Info@ky.gov>

Subject: FW: Bluegrass Water Case 2020-00290

From: lackie Newman < -

Sent: Friday, November 13, 2020 12:19 PM
To: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov
Subject: Bluegrass Water Case 2020-00290

To whom it may concern,

| am writing this note to inform the commission that | am completely against any rate hike proposed
by Bluegrass Water Utility Operating Company.

The existing water system works very well for all the residents of Center Ridge Subdivision and is
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affordable.

Thanks for your consideration in this matter,

Jackie Newman
Resident of Center Ridge Subdivision

Sent from my iPad



From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case 2020-00290
Date: Tuesday, November 10, 2020 8:56:00 AM

Thank you for your comments on the application of Bluegrass Water Utility Operating Company, LLC.
Your comments in the above-referenced matter have been received and will be placed into the case
file for the Commission’s consideration. Please cite the case number in this matter, 2020-00290, in

any further correspondence. The documents in this case are available at

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601

From: PSC Public Information Officer <PSC.Info@ky.gov>
Sent: Monday, November 9, 2020 4:21 PM

To: PSC Executive Director <PSCED@ky.gov>

Subject: FW: Case 2020-00290

From: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov
Sent: Monday, November 9, 2020 8:55 AM

To: PSC Public Information Officer <PSC.Info@ky.gov>

Subject: FW: Case 2020-00290

From: Dorothy Lucket: <

Sent: Monday, November 9, 2020 4:51 AM
To: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov
Subject: Case 2020-00290

Bluegrass water utility is requesting a rate increase of 72.1 percent on our sewer bill in Fox Run
Estates When we originally moved here in 1987 our sewer bill was $27.51, It was increased to
double some years later to $55.85 and remains the same today.
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We feel this rate increase should be denied We are now seeing a request up to $96.14. An increase
of 72.1%. We could easily be absorbed into the Frankfort Sewer System and pay much less. The
Franklin county road department took over maintenance of our roads

This is an exorbitant rate increase and we feel what we currently pay is appropriate

Mr and Mrs Louis Luckett
108 Hunters Trace

Sent from my iPhone
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