From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No. 2020-00215 - Kenergy
Date: Tuesday, August 25, 2020 12:39:00 PM

Alwin and Norma Meincken,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Sent: Monday, August 24, 2020 8:54 AM

To: PSC Public Information Officer <PSC.Info@ky.gov>

Subject: Kenergy -- 2020-00215

From: Al Vieincken I

Sent: Monday, August 24, 2020 8:43 AM
To: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject:

Subject: Case No. 2020-00215

To whom it may concern,

We are writing this email in support of Kenergy Corp to
provide broadband service to all it's customers.

I feel this is as important today with the Covid19 situation as
electricity was in it's birth.
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Our school children are at risk of not being able to learn in
homes that are not able to get internet.

We live in a rural area and are currently using TDS.Net and
pay for 15mbs and get .82 to as high as 7mbs during the day
and evening. Middle of the night as high as 13 mbs

Not very strong.

We strongly urge you to grant Kenergy's request to provide
this service.

Sincerely,
Alwin & Norma Meincken
354 Henderson Grove Rd, Lewisport, KY 42351



From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No. 2020-00215
Date: Tuesday, August 25, 2020 12:24:00 PM

David Boeyink,

Thank you for your comments on the application of Kenergy Corp. Your comments in the

above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any further
correspondence. The documents in this case are available at

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: David Boeyin

Sent: Saturday, August 22, 2020 7:15 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>

Ce: SALLY wooD [ . o cc Hoze' [ <:th strobel
I - o-o - I - o
I <<, - o I

Subject: Case No. 2020-00215

To the Kentucky Public Service Commission:

As executive director of the Public Life Foundation of Owensboro, | wish to inform the commission of
the full support our foundation has for the effort of Kenergy Corp. to ensure the availability of high-
speed internet in all areas of Kentucky, specifically our rural communities.

Our foundation’s focus is on early childhood education. In exploring ways to expand access to quality
early childhood education, we have become familiar with the digital divide that impacts low-income
and rural families. The need for high-speed internet for these families has been exacerbated by the
pandemic. With children from pre-kindergarten to high school relying on the internet for access to
virtual learning materials, the Public Life Foundation urges the Kentucky Public Service Commission


mailto:/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=3DE409424B164D1082A32FB9CF5DCFFB-BRANDON.BRU
mailto:PSCED@ky.gov
http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215

to do all it can to clear regulatory and legislative barriers to broadband service to every student.

David Boeyink, executive director
Public Life Foundation of Owensboro
401 Frederica Street, Suite B203
Owensboro, KY 42301

I oo
[



From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00215 - Kenergy Broadband
Date: Tuesday, August 25, 2020 12:41:00 PM
David Dockrey,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: David Doctscy

Sent: Monday, August 24, 2020 8:01 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215 Kenergy Broadband

Kentucky Public Service Commission,

My name is David Dockrey and | reside at 3883 Brown Road in Madisonville, KY 42431. Our entire area
near my house does not have a goof internet provided option. | am currently hooked up for DSL through
AT&T which does not work most of the time and in fact has been down for the entire month of August.
When the line is up, the speed is so slow that | cannot down load effectively and you can forget about
uploading.

This email to to support Kenergy bring broadband in my area and to my home. The case no. is 2020-
00215.

My daughter is soon moving into a house at 3889 Brown Road and she will need this as well. My
grandchildren currently will not be able to have internet which is necessary for on-line school this fall.

Thank you for your consideration in this matter to improve the quality of life in Kentucky.

Regards,
David Dockrey
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00215 - Letter of support for Kenergy
Date: Tuesday, August 25, 2020 12:26:00 PM
Attachments: sianed letter to PSC.pdf

Doug Bell,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any further
correspondence. The documents in this case are available at

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Misy Vanderpoo

Sent: Friday, August 21, 2020 2:22 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>

ce: poug se!

Subject: Letter of support for Kenergy

*CAUTION** PDF attachments may contain links to malicious sites. Please contact the COT

:Service Desk ServiceCorrespondence@ky.gov for any assistance.

Dear PSC Commissioners,

We are contacting you to show our support for Kenergy’s efforts of Rural Broadband. Please see our
attached letter from our Board of Directors showing our support. We sincerely applaud their efforts.
Thank you for your consideration.

Doug Bell, Chairman
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4Star

Industrial Park

August 21, 2020

Kentucky Public Service Commission
P.O. Box 615

Frankfort, KY 40602

RE: Case No. 2020-00215
Dear PSC Commissioners:

The 4 Star Industrial Park is located in Northwest Kentucky and is an inter-local agreement
between the counties of McLean, Webster, Union and Henderson. As most of us are aware,
the current pandemic has amplified the importance of having access to high-speed broadband
for remote work and virtual learning, especially in our rural areas where they have either no
service or sub-par service. Affordable, reliable, high-speed, broadband has become an essential
utility for today’s economic development opportunities both residential and commercial. It is a
critical need for those areas to remain sustainable, to grow, and to develop, similar to how rural
electrification was back in the 1930’s.

The 4 Star Industrial Park Board of Directors fully supports Kenergy’s efforts and its intent to
help provide this critical infrastructure need in our counties and all of the counties that Kenergy
serves in western Kentucky. We recommend that you grant their waiver request and provide
any additional support they may need to move forward with their broadband efforts. If they
are granted the ability to do so and are successful, having such a quality broadband
infrastructure would also greatly improve our entire region’s ability to promote and attract
businesses and individuals.

Thank you for your consideration of this important project. We know it will positively impact
economic development in western Kentucky.

Bell, Chairman

Doug Bell, Chairman Steve Whitsell, Vice Chair Mike Obert, Treasurer
Bill Latta, Director Mike Farris, Director Col. Jay Jones, Director

4 Star Industrial Park
207 N. Elm Street — Henderson, KY 42420-270.854.9455
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No. 2020-00215
Date: Tuesday, August 25, 2020 12:23:00 PM

Esta and Dillon Rose,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any further

correspondence. The documents in this case are available at

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Esta Rose [

Sent: Friday, August 21, 2020 2:43 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: 2020-00215

To whom it may concern,

Our family and many other families on McPherson Road are in much need of high speed internet.
Since the pandemic the need for high speed service is mandatory in our daily lives. Our daughter
needs internet for school, my husband for his work and for me to further my college education. Our
family and many other families on the road have tried communicating with spectrum and other
internet companies, only to be turned down or told that we must pay ungodly prices to receive high
speed internet. Please, please, please consider helping us and the many families around us.

Sincerely,

Esta & Dillon Rose
6901 McPherson Road
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Philpot, KY 42366

Sent from my iPhone



From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case number 2020-00215
Date: Tuesday, August 25, 2020 12:26:00 PM

Frank Redenius,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Fredenivs [N

Sent: Friday, August 21, 2020 5:13 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case number 2020-00215

We support Kenergy providing broadband in Lewisport Ky. We desperately need faster speeds
and reliable service on Lee Henderson Rd. Thank you.

Frank Redenius
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00215

Date: Tuesday, August 25, 2020 12:18:00 PM
Mary Muncy,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: llene Muncy [

Sent: Friday, August 21, 2020 3:12 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: 2020-00215

I have a hard time understanding why living in the country limits us from having broadband.
We live 10 minutes away from town. Even people who live less than 5 minutes receive
spectrum. My biggest concern is my grand children don’t have the sufficient WiFi to do
school work. It’s not that people don’t want broadband it’s they can’t get it. It would be
profitable for the company to offer it here. Due to there are so many people that would pay for
it. It is beyond reasoning when we have so much technology in this world. But, yet we still
aren’t offered technology that is needed to educate our children. I ask you please change this
so we could at least have the access to broadband for the future of educating our children.

Thank you,
Mary Muncy
7109 McPherson Rd.
Philpot, Ky 42366
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No. 2020-00215
Date: Tuesday, August 25, 2020 12:40:00 PM

Richard and Marjorie Wilson,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Sent: Monday, August 24, 2020 8:02 AM

To: PSC Public Information Officer <PSC.Info@ky.gov>

Subject: FW: Case No. 2020-00215

From: Marjorie Wilson < -

Sent: Sunday, August 23, 2020 5:28 PM
To: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: Case No. 2020-00215

To whom it may concern,

We are writing this email in support of Kenergy Corp to provide broadband service to all it's
customers.
I feel this is as important today with the Covid19 situation as electricity was in it's birth.

Our school children are at risk of not being able to learn in homes that are not able to get
internet.

We live in a rural area and have tried Owensboro.net, Gradd, and are currently using Hughes
Net.
None of these providers were/are very strong.
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We strongly urge you to grant Kenergy's request to provide this service.

Sincerely,

Richard and Marjorie Wilson
1560 Franklin Gaynor Rd.
Hawesville, KY 42348

phone N



From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00215

Date: Tuesday, August 25, 2020 12:18:00 PM
Samantha Edge,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

rrorn

Sent: Saturday, August 22, 2020 12:10 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

To the Kentucky Public Service Commission:

I support the effort of Kenergy Corp. to ensure the availability of high-speed internet in all
areas of Kentucky, specifically our rural communities. As a member of the Daviess County
Public Schools district community, it is essential that we are able to connect all students to
online learning and digital information, especially now as schools are conducting classes
virtually. Every child has the right to a meaningful learning experience, and extending
broadband services into the homes of every student is an important step in making that
possible.

At our home we do not have internet and it would be wonderful to have it. Some people have a
slow version of internet on our road, but most are in the same boat as us. We call frequently to
get internet but it hasn't been possible yet. Help would be appreciated.

Thank you

Samantha Edge
7237 Boteler Road
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Philpot KY 42366



From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00215

Date: Tuesday, August 25, 2020 12:34:00 PM
Scott Howell,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any further
correspondence. The documents in this case are available at

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: PSC Public Information Officer <PSC.Info@ky.gov>
Sent: Monday, August 24, 2020 8:58 AM

To: PSC Executive Director <PSCED@ky.gov>

Subject: FW: 2020-00215

rrom: I

Sent: Sunday, August 23, 2020 3:29 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: 2020-00215

Hello this is Scott Howell (255 Sycamore Drive, Livermore, KY 42352). | am writing in regard to
Kenergy’s press release of exploring broadband services across its infrastructure. | reside in the
Hickory Hills subdivision located about a half mile south of Livermore off of HWY 431. Within our
subdivision of about 30 houses the only available internet options are AT&T 1.5 mb fastaccess DSL or
satellite. Currently, video conferencing and home schooling is very challenging with the lack of
reliable connection. We would greatly appreciate and support Kenergy’s venture into offering a
higher speed and more stable connection especially during these pandemic times. Thank you, Scott
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No. 2020-00215 - Kenergy Broadband
Date: Tuesday, August 25, 2020 12:36:00 PM

Steve and Leslie Mercer,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_ WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: PSC Public Information Officer <PSC.Info@ky.gov>
Sent: Monday, August 24, 2020 8:59 AM

To: PSC Executive Director <PSCED@ky.gov>

Subject: FW: Kenergy Broadband

From: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov
Sent: Monday, August 24, 2020 7:36 AM

To: PSC Public Information Officer <PSC.Info@ky.gov>

Subject: RE: Kenergy Broadband

From: Leslie latham _

Sent: Friday, August 21, 2020 7:31 PM
To: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: Re: Kenergy Broadband

On Fri, 21 Aug 2020, 6:29 pm Leslie latham,_ wrote:

—————————— Forwarded message ---------
From: Leslie latham

Date: Fri, 21 Aug 2020, 6:23 pm
Subject: Kenergy Broadband

To: <psc.consumer.inqui ky.gov>
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I am in favour of Kenergy offering broadband internet service. We live in the Philpot
Whitesville Ky area and we can't get internet service from anyone. This would help
tremendously with virtual school! Case# 2020-00215 Thank you. Steve and Leslie Mercer
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