From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: CASE 2020-00215
Date: Thursday, August 20, 2020 10:24:00 AM

Belinda Moffitt,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any further

correspondence. The documents in this case are available at

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Beiind ot

Sent: Wednesday, August 19, 2020 4:10 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: CASE 2020-00215

| wish to express my desire for Kenergy to be able to provide broadbend services to our area. There
is a great need for this service for many areas of our county. There are so many homes without
internet that with the covid virus in itself has caused terrible issues for students. | myself live in
rural Hancock County and miss the opportunity to have this service.

| appreciate any and all assistance we receive with this request!

Belinda V. Moffitt, Vice President
Loan Officer, Hancock Bank & Trust
NMLS 456971

(Telephone)
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00215

Date: Thursday, August 20, 2020 10:06:00 AM
Bill Gary,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any further

correspondence. The documents in this case are available at

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601
502-782-6329

From: Gary Jr, William L (Henderson)_

Sent: Wednesday, August 19, 2020 8:16 AM
To: PSC Executive Director <PSCED@ky.gov>
Subject: 2020-00215

Good morning.

| am a faculty member at Henderson Community College, my wife is a faculty member in the
Henderson County School District, and our daughter is a fifth grader in Henderson County.

We need this broadband to do our jobs and our daughter needs it to get her education.
Please give this case top priority. We need reliable Internet.

Thank you,
Bill Gary

Sent from my iPhone
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No. 2020-00215
Date: Thursday, August 20, 2020 10:14:00 AM

Carol Hatfield,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any further
correspondence. The documents in this case are available at

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Carol

Sent: Tuesday, August 18, 2020 6:26 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

We definitely need broadband out in the rural areas. If Kenergy could get this online it would be a
great community service. Internet is sketchy at best off the main roads. We appreciate anything you
could do to promote this service.

Sincerely

Carol Hatfield

Corydon, KY. 42406

Sent from my iPad
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No. 2020-00215
Date: Thursday, August 20, 2020 9:51:00 AM

Chelsea Owen,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Chelsea Owen

Sent: Tuesday, August 18, 2020 10:08 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

To the Kentucky Public Service Commission:

I support the effort of Kenergy Corp. to ensure the availability of high-speed internet in all
areas of Kentucky, specifically our rural communities. As a member of the Daviess County
Public Schools district community, it is essential that we are able to connect all students to
online learning and digital information, especially now as schools are conducting classes
virtually. Every child has the right to a meaningful learning experience, and extending
broadband services into the homes of every student is an important step in making that
possible.

Chelsea Owen
6272 Brookstone Place
Utica, KY 42376
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00215

Date: Thursday, August 20, 2020 10:25:00 AM
Dan Allard,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any further

correspondence. The documents in this case are available at

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Alard, Danic!

Sent: Wednesday, August 19, 2020 4:13 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

| reside approximately 2 miles from downtown
Lewisport KY. Our TDS internet service is poor at best
with frequent complete loss of service. | am unable to
work from home because of the weak internet service.
| am requesting Kenergy be allowed to provide their
customers broadband internet service.
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Thank you,

Dan Allard
Wood Procurement Manager, Hawesville Mill
P | M | F

This email is for the exclusive use of the addressee and is subject to Domtar Confidentiality Notice.
Paper informs us, persuades us, educates us and organizes us. It's OK to use paper. Learn More.
Paper is Good. Pass it on
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00215

Date: Thursday, August 20, 2020 9:49:00 AM
David McGan,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_ WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: David MicGn [

Sent: Tuesday, August 18, 2020 11:20 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

This area of Kentucky is seriously underserved with broadband internet
service. And today, broadband is essential to supporting the educational
and economic interests of all areas.

I fully support Kenergy's efforts to be able to provide fast broadband
service across all their service area. I urge the PSC to provide whatever
positive support possible to achieve Kenergy's goal.

David McGan
MBS-McGan Business Solutions

WWWw.mcgangroup.com
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case Number 2020-00215

Date: Thursday, August 20, 2020 10:12:00 AM
Donald Conway,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Donnie Corw

Sent: Tuesday, August 18, 2020 9:46 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case Number 2020-00215

Strongly support Kenergy incorporating Broadband internet services to rural customers in
Western Kentucky.

V/R
Donald Conway,RN

1819 State Route 902 West
Fredonia KY 42411
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Support for Case No. 2020-00215

Date: Thursday, August 20, 2020 10:23:00 AM
Donna Gilley,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Donna Gille

Sent: Wednesday, August 19, 2020 8:50 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Support for Case No. 2020-00215

Good evening.

| would like to voice my support of Kenergy providing broadband services to rural
areas of Lyon County. Internet has become a vital resource especcially this year.
Living in an area without access to reliable internet is very difficult and having access
to broadband internet would fix that.

Thank you,
Donna Gilley
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case Number 2020-00215
Date: Thursday, August 20, 2020 9:46:00 AM

Donna Perryman,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any further
correspondence. The documents in this case are available at

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

Froms Donna Perryman I

Sent: Tuesday, August 18, 2020 1:59 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case Number 2020-00215

Announcement by KENERGY -

KENERGY IS MOVING TOWARD RUNNING INTERNET TO ALL CUSTOMERS.

This will be great! | live in northern Crittenden Co. and the only thing available is Hughes Network. Its
a hit or miss situation. Just never know. If it rains we can forget it for sure.

We really need the KENERGY INTERNET. With the schools going virtual, it would benefit the kids. |
don't know how some in this area are doing their school lessons. Also, college students have a
difficult time trying to take online classes. Thank you for any help you can provide.

Sent from my iPhone

Donna
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00215

Date: Thursday, August 20, 2020 9:48:00 AM
Edward Delaney,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_ WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Eciard Delaney

Sent: Tuesday, August 18, 2020 1:42 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

Please allow Kenergy to proceed as quickly as possible with their broadband initiative. We
currently have AT&T Internet service and it is the worst (comparable to dial-up) possible. We
have attempted to get better service from them, to no avail with no prospects of better service
in the future. Please help those of us located in areas that AT&T won't do more to provide
better service,

Ed Delanei
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00215

Date: Thursday, August 20, 2020 9:52:00 AM
Jan Hite,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any further

correspondence. The documents in this case are available at

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601
502-782-6329

Froms an Hite I

Sent: Tuesday, August 18, 2020 9:09 AM

To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

To Whom It May Concern:

| am writing in support of this proposition on behalf of friends that live in an underserved area with
regards to internet access.

During these times, it is important for every child to have all resources available to them. Schooling
at home is much more difficult for some due to lack of internet access.

Please provide this service to the areas forgotten by for-profit entities.
Thank you.

Jan M Hite
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No. 2020-00215
Date: Thursday, August 20, 2020 10:13:00 AM

Jerry Norvell,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any further

correspondence. The documents in this case are available at

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: pat Norve!

Sent: Tuesday, August 18, 2020 7:21 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

We are VERY interested in Kenergy providing broadband In our area.
Internet is a necessity for work and school at our location.

Jerry Norvell
1403 State Route 1191
Sebree KY 42455

Phone [N

Sent from my iPhone
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:

Subject: Case No 2020-00215
Date: Thursday, August 20, 2020 9:47:00 AM
Kathy Hagan,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_ WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Hagan, Kathy - cvivs [

Sent: Tuesday, August 18, 2020 1:51 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No 2020-00215

Subject line: Case No. 2020-00215

To the Kentucky Public Service Commission:

I support the effort of Kenergy Corp. to ensure the availability of high-speed internet
in all areas of Kentucky, specifically our rural communities. As a member of the
Daviess County Public Schools district staff, it is essential that we are able to connect
all students to online learning and digital information, especially now as schools are
conducting classes virtually. Every child has the right to a meaningful learning
experience, and extending broadband services into the homes of every student is an
important step in making that possible.

Name Kathy Hagan
Address 9304 Hwy 144 Philpot Ky

My daughter who lives at 1180 St Rt 144 Hawesville, Ky desperately needs internet
access. She is told nothing is available for her in this area.

Contact information
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case no 2020-00215

Date: Thursday, August 20, 2020 10:25:00 AM
Kelly Vanover,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: patricely v

Sent: Wednesday, August 19, 2020 8:29 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case no 2020-00215

I would really like for Kenergy to provide broadband internet to our city.

I hope this happens as soon as possible.
Kelly Vanover

Resident of Lewisport

And city council member.

Jesus saith unto him, I am the way, the truth and the life: no man cometh unto the Father but
by me. John 14:6
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00215

Date: Thursday, August 20, 2020 9:50:00 AM
Mandy Kelley,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Viancly kel [

Sent: Tuesday, August 18, 2020 10:48 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

To whom it may concern,
My name is Mandy Kelley and I am a rural Kenergy customer. I live on highway 270 West in

Clay, Ky. We are neighbors to Kenergy board member, Chris Mitchell. I am writing to express

our dire need for this internet service.
My children and I rely on the internet to be able to do work from home. During the pandemic
it has been particularly challenging for us to be able to do so. Currently we have a satellite

service, which is slow and often goes out due to bad weather conditions. This year my son will

need reliable internet more than ever due to school being virtual. I would also like to add that
our road is filled with large farmers who now have to rely on technology to help run their
family businesses. My neighbors and I have always had problems accessing efficient, reliable,
and affordable internet services. Please help us!
Thank you!

Mandy Kelley
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case # 2020-00215

Date: Thursday, August 20, 2020 10:23:00 AM
Mike and Misty Horning,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

rrom: I

Sent: Wednesday, August 19, 2020 9:07 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case # 2020-00215

We would be very interested in Internet being offered through our electric company,
Kenergy. Our names and home address are:

Mike & Misty Horning

11385 Hwy 293N

Princeton, KY 42445

Thank you. We appreciate all help with Internet service for our residence.

Mike & Misty Horning
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00215 - LETTER OF SUPPORT!
Date: Thursday, August 20, 2020 10:11:00 AM
Monika and Reed Baerwolf,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Monika Baerwolf_

Sent: Tuesday, August 18, 2020 11:08 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215 LETTER OF SUPPORT!

Dear Kentucky Public Service Commission,

| am writing this letter in support of higher speed, reliable internet on Lake Barkley in
Eddyville. My family and | have had our second home on the lake in Eddyville, KY for 15
years. We love it here so much that we moved here full time two years ago. The only major
downfall is the internet.

| work out of my home and have been battling the poor internet for years. My neighbors
and | were so excited when it was announced that fiber optic cable was coming throughout
Kentucky 4-5 yrs ago with our county being the last to get it in 2020. Regardless to say, we
were all annoyed to find out the project was delayed years. Then | recently called Wade
White's office a month ago on this matter and was totally dismayed to found out it wasn't
even going to happen.

We love living in Eddyville and on the lake but the internet is the number one downfall. We
moved here from Chicagoland so we were a bit spoiled with the internet speed and choices.
Again, | have been working out of my home for years and the internet is the integral part of
my business. In this day and age of technology, and especially now with every one working
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from home and students learning from home, the number one priority for our growing
town of business, education and society as a whole is the infrastructure of the internet. We
need to keep up with technology in order to keep up with the rest of the USA and the
world.

Please do not leave all our residents behind technology, expansion and growth. We have
already seen great growth in the 15 years we've lived here and we would love to see it
continue. Please consider expanding not only in the city limits but throughout our county
and on the lake. We, and our neighbors, would greatly appreciate the option of a better,
faster, reliable internet.

Please acknowledge receipt if possible.

Thank you!

Monika & Reed Baerwolf
9 Canary Drive
Eddyville, KY 42038

Case No. 2020-00215



From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No. 2020-00215
Date: Thursday, August 20, 2020 10:17:00 AM

Renae Brown,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Keto Kouple Viozs [

Sent: Tuesday, August 18, 2020 5:28 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

To whom it may concern,

I just wanted to say that I and my neighbors, on Easy St. and Heavenly P1./Robards Heights
Neighbor, in Robards KY, are in support of Kenergy providing broadband internet services.
Especially during this time where so much of us are working from home and our children
participating in e-learning. We need a more affordable and reliable service option.

Thank you for your time,

Renae Brown
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Kenergy"s exploration of providing broadband services
Date: Thursday, August 20, 2020 9:50:00 AM

Rick Thompson,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any further

correspondence. The documents in this case are available at

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Rick Thompson I

Sent: Tuesday, August 18, 2020 10:41 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: RE: Kenergy's exploration of providing broadband services

| am writing to encourage your addition of broadband services.

We live in the Niagara area & have battled internet speed options since 2004 when we built our
house in the county.

We have gone through dial up, Henderson Connect, Satellite service and what we currently use ATT
DSL.

| work from home & internet connection is critical as | have to stay connected with my office in
Cincinnati.

| also have a grandchild going in the 5th grade & who lives in Niagara.
These times have certainly showed the need for high speed internet.
With more virtual learning, reliable internet is even more critical.

| hope this will be something you as a company & county government can move forward with.
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Our home address is 4409 State Route 416 West, Robards, KY 42452

| can be reached at ||| for any auestions.

Regards,

Rick Thompson
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*Angela M Goad

Assistant Attorney General

Office of the Attorney General Office of Rate
700 Capitol Avenue

Suite 20

Frankfort, KENTUCKY 40601-8204

*J. Christopher Hopgood

Dorsey, Gray, Norment & Hopgood
318 Second Street

Henderson, KENTUCKY 42420

*Jeffrey Hohn

President

Kenergy Corp.

6402 Old Corydon Road
P. O. Box 18
Henderson, KY 42419

*John G Horne, Il

Office of the Attorney General Office of Rate
700 Capitol Avenue

Suite 20

Frankfort, KENTUCKY 40601-8204

*Kenergy Corp.

6402 Old Corydon Road
P.O.Box 18
Henderson, KY 42419

*Larry Cook

Assistant Attorney General

Office of the Attorney General Office of Rate
700 Capitol Avenue

Suite 20

Frankfort, KENTUCKY 40601-8204

*J. Michael West

Office of the Attorney General Office of Rate
700 Capitol Avenue

Suite 20

Frankfort, KENTUCKY 40601-8204
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