From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00215

Date: Tuesday, August 18, 2020 11:18:00 AM
Adair Price,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any further

correspondence. The documents in this case are available at

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: adir

Sent: Friday, August 14, 2020 6:39 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

To the Kentucky Public Service Commission:

| support the effort of Kenergy Corp. to ensure the availability of high-speed internet in all areas of
Kentucky, specifically our rural communities. As a member of the Daviess County Public Schools
district community, it is essential that we are able to connect all students to online learning and
digital information, especially now as schools are conducting classes virtually. Every child has the
right to a meaningful learning experience, and extending broadband services into the homes of
every student is an important step in making that possible.

Thank you!
Adair Price
1321 Woodmere Lane
Owensboro, KY 42303
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No. 2020-00215
Date: Tuesday, August 18, 2020 3:19:00 PM

Alan and Kim Free,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.
Thank you for your interest in this matter.

Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: ALAN & KIMBERLY FREE ||

Sent: Monday, August 17, 2020 3:11 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>

ce: auvie I

Subject: Case No. 2020-00215

I am writing to ask you to support community broadband networks, as a solution to inadequate
Internet access in the rural areas of Kentucky.

I ask you to remember the many benefits of publicly owned broadband networks when
developing new legislation and that you vote to support local communities’ ability to solve
their own connectivity needs. In addition to removing state laws that discourage community
networks, it’s important that you support proposals to help local governments fund planning
and deployment of broadband networks.

Thank you for your time and your service.

Sincerely,

Alan & Kim Free

160 Hickory Hill Drive

Livermore, KY 42352
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No. 2020-00215
Date: Tuesday, August 18, 2020 12:00:00 PM

Aleyah Campbell,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Aleyah Compbe!

Sent: Saturday, August 15, 2020 12:52 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

We have lived in Lyon county for a little over a year and have had zero luck with internet
services. The satellite internet we can get doesn’t work. If Kenergy is able to make fast
internet service available it would be absolutely amazing! Especially right now with kids
staying home and doing online schooling. It’s hard to do online schooling with satellite
internet that doesn’t work 90% of the time. We fully support kenergy making fast internet
available.
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No. 2020-00215
Date: Tuesday, August 18, 2020 11:06:00 AM

Alisa Stevens,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: 4 Steven s I

Sent: Friday, August 14, 2020 7:38 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

To the Kentucky Public Service Commission:

I support the effort of Kenergy Corp. to ensure the availability of high-speed internet in all
areas of Kentucky, specifically our rural communities. As a member of the Daviess County
Public Schools district community, it is essential that we are able to connect all students to
online learning and digital information, especially now as schools are conducting classes
virtually. Every child has the right to a meaningful learning experience, and extending
broadband services into the homes of every student is an important step in making that
possible.

Alisa Stevens
3128 Chickasaw Dr
Owensboro, KY 42301
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case # 2020-00215
Date: Tuesday, August 18, 2020 2:21:00 PM

Alyssa Curtis,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any further
correspondence. The documents in this case are available at

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Alyssa Cortis

Sent: Saturday, August 15, 2020 9:10 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case # 2020-00215

To whom this concerns,

| support Kenergy to provide broadband services. There is no good internet service in Marion. We
need something that works especially for people in school.

Thank you,

Alyssa Curtis
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00215

Date: Tuesday, August 18, 2020 3:08:00 PM
Attachments: 2020.08.17 Keneray Letter of Support.pdf

Amanda Davenport,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in thls case are avallable at

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Amanda Davenport_

Sent: Monday, August 17, 2020 2:28 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

**CAUTION** PDF attachments may contain links to malicious sites. Please contact the COT

Servnce Desk ServiceCorrespondence@ky.gov for any assistance.

Good afternoon,
Please find attached my letter of support form the Lake Barkley Partnership for Case Number
2020-00215 for Kenergy's Broadband efforts.

Thank you,
Amanda

AMANDA DAVENPORT
Executive Director

Lake Barkley Partnership
m rural.


mailto:/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=3DE409424B164D1082A32FB9CF5DCFFB-BRANDON.BRU
mailto:PSCED@ky.gov
http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215
mailto:ServiceCorrespondence@ky.gov

} LAKE BARKLEY PARTNERSHIP

Amanda Davenport, Executive Director
Lake Barkley Partnership

200 Industrial Drive

Marion, KY 42064

Kentucky Public Service Commission
211 Sower Boulevard
Frankfort, KY 40602

RE: Case No. 2020-00215

I am writing to express my organization’s support for Kenergy’s efforts to increase broadband service
to their 14-county region. Broadband services are necessary for economic development growth.
Today, industries depend on high speed, reliable internet for their operations.

As the economic development organization for Caldwell, Crittenden, Livingston, and Lyon Counties,
we know that broadband access is vital to the growth of business and industry in our region. We
have been working with our communities and elected officials to bring broadband into all households
in our region. Kenergy is the only organization that has shown an interest and ability to provide these
service.

Kenergy’s efforts will help our organization support business and industrial growth. Many companies
consider broadband as vital as all other utilities. Without broadband our communities struggle to
compete for projects as we cannot provide the necessary operational infrastructure needed to run a
modern business.

Overtime, our workforce will suffer without broadband services as more and more education and
workforce development instruction move online. We want to ensure our workforce has access to
equitable education and are not limited because of broadband access issues.

The Lake Barkley Partnership is invested creating a create a strong, resilient, and diverse economic
region. To fulfil our mission, we need forward thinking companies like Kenergy. We are excited about
this project and fully support Kenergy’s efforts to provide broadband to the region.

Thank you for your time and consideration,

Amandn Dmenpats

Executive Director
Lake Barkley Partnership






} LAKE BARKLEY PARTNERSHIP

Amanda Davenport, Executive Director
Lake Barkley Partnership

200 Industrial Drive

Marion, KY 42064

Kentucky Public Service Commission
211 Sower Boulevard
Frankfort, KY 40602

RE: Case No. 2020-00215

I am writing to express my organization’s support for Kenergy’s efforts to increase broadband service
to their 14-county region. Broadband services are necessary for economic development growth.
Today, industries depend on high speed, reliable internet for their operations.

As the economic development organization for Caldwell, Crittenden, Livingston, and Lyon Counties,
we know that broadband access is vital to the growth of business and industry in our region. We
have been working with our communities and elected officials to bring broadband into all households
in our region. Kenergy is the only organization that has shown an interest and ability to provide these
service.

Kenergy’s efforts will help our organization support business and industrial growth. Many companies
consider broadband as vital as all other utilities. Without broadband our communities struggle to
compete for projects as we cannot provide the necessary operational infrastructure needed to run a
modern business.

Overtime, our workforce will suffer without broadband services as more and more education and
workforce development instruction move online. We want to ensure our workforce has access to
equitable education and are not limited because of broadband access issues.

The Lake Barkley Partnership is invested creating a create a strong, resilient, and diverse economic
region. To fulfil our mission, we need forward thinking companies like Kenergy. We are excited about
this project and fully support Kenergy’s efforts to provide broadband to the region.

Thank you for your time and consideration,

Amandn Dmenpats

Executive Director
Lake Barkley Partnership



From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No. 2020-00215
Date: Tuesday, August 18, 2020 1:08:00 PM

Amanda J. Goodman,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Amanda Goodmzn - < [

Sent: Saturday, August 15, 2020 10:30 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

To the Kentucky Public Service Commission:

I support the effort of Kenergy Corp. to ensure the availability of high-speed internet
in all areas of Kentucky, specifically our rural communities. As a member of the
Daviess County Public Schools district staff, it is essential that we are able to connect
all students to online learning and digital information, especially now as schools are
conducting classes virtually. Every child has the right to a meaningful learning
experience, and extending broadband services into the homes of every student is an
important step in making that possible.

Sincerely,

Amanda J. Goodman
2635 Indian Bend Drive
Evansville, IN 47715

Amanda J. Goodman
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Art Teacher
Audubon Elementary School



From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00215

Date: Tuesday, August 18, 2020 10:43:00 AM
Amy McCormick,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_ WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Amy McCormick

Sent: Friday, August 14, 2020 8:56 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Fwd: Case No. 2020-00215

---------- Forwarded message ---------
From: Amy McCormick

Date: Fri, Aug 14, 2020 at 7:39 PM
Subject: Case No. 2020-00215

To: pscinfo@ky.gov <pscinfo@ky.gov>

We live in an area of Henderson County that has very limited to no options for reliable,
affordable internet. We, like many families, are left with attempting to use our hot spots,
which doesn’t allow for adequate time and/or parking in a school or restaurant lot to use their
free WiFi. This just does not seem like a sensible option. We would love to see Kenergy offer
us a reliable, affordable source of internet!
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00215

Date: Tuesday, August 18, 2020 2:24:00 PM
Andrea Puckett,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_ WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Andrea Pucket:

Sent: Saturday, August 15, 2020 7:40 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

To the Kentucky Public Service Commission:

I support the effort of Kenergy Corp. to ensure the availability of high-speed internet in all
areas of Kentucky, specifically our rural communities. As a member of the Daviess County
Public Schools district community, it is essential that we are able to connect all students to
online learning and digital information, especially now as schools are conducting classes
virtually. Every child has the right to a meaningful learning experience, and extending
broadband services into the homes of every student is an important step in making that
possible.

Andrea Puckett

182 Lafaiette Drive
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case 2020-00215
Date: Tuesday, August 18, 2020 2:23:00 PM

Andrea Thompson,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Thompson, Andre - £vES [

Sent: Saturday, August 15, 2020 8:33 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case 2020-00215

To the Kentucky Public Service Commission:

I support the effort of Kenergy Corp. to ensure the availability of high-speed internet in all
areas of Kentucky, specifically our rural communities. As a member of the Daviess County
Public Schools district community, it is essential that we are able to connect all students to
online learning and digital information, especially now as schools are conducting classes
virtually. Every child has the right to a meaningful learning experience, and extending
broadband services into the homes of every student is an important step in making that
possible.

Andrea Thompson

617 N Hoiewell Church Rd Fordsville, KY 42343

Mrs. Andrea Thompson
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East View Elementary School



From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case # 2020-00215

Date: Tuesday, August 18, 2020 3:30:00 PM
Anna Walker,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any further
correspondence. The documents in this case are available at

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: A

Sent: Monday, August 17, 2020 9:13 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: case # 2020-00215

I am a resident at 356 Jack Thomason Road, Kuttawa Ky and have been a Kenergy Rural Electric
customer for 30 plus years.

| support Kenergy’s effort to provide broadband internet service to it’s customers.

Sincerely
Anna Walker

Sent from my iPhone
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00215

Date: Tuesday, August 18, 2020 2:30:00 PM
April Durbin,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: AprlDurti

Sent: Sunday, August 16, 2020 11:13 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

Sent from my iPhone

Case No. 2020-00215

To the Kentucky Public Service Commission:

I support the effort of Kenergy Corp to ensure the availability of high
speed internet to all areas of Kentucky, especially our rural
communities. As the parent of Daviess County Public school
students, it is essential to be able to connect students to digital and
online learning as required by the recent events of COVID-19 leading
to virtual instruction conducted online. We have lived in our current
home for 16 years, and currently have spotty internet via a wireless
hotspot due to no available high speed options at our address. Every
child has a right to meaningful educational experiences, and
extending broadband connectivity to all homes is an important step in
making that happen.
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Regards,

April Durbin
351 Hwy 279 South
Owensboro, KY 42301



From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00215

Date: Tuesday, August 18, 2020 10:45:00 AM
Ashley Durbin,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Durbin, Aty

Sent: Friday, August 14, 2020 8:23 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

Hi,

As a public school educator the need for high speed internet at our home is more
important than ever. Teachers are working from home and our own children are doing
non traditional instruction at home as well. Please consider expanding high speed
internet to our home at 65 Dogwood Ln Madisonville, KY. Thank you!

Ashley Durbin
4th Grade Teacher
Jesse Stuart Elementary
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No. 2020-00215
Date: Tuesday, August 18, 2020 11:27:00 AM

Becky Clements,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Rebecca Clements - o1

Sent: Friday, August 14, 2020 6:13 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: 2020-00215

To the Kentucky Public Service Commission:

I support the effort of Kenergy Corp. to ensure the availability of high-speed
internet in all areas of Kentucky, specifically our rural communities. As a member of
the Daviess County Public Schools district staff, it is essential that we are able to
connect all students to online learning and digital information, especially now as
schools are conducting classes virtually. Every child has the right to a meaningful
learning experience, and extending broadband services into the homes of every
student is an important step in making that possible. My current internet is unable
to even stream a video without buffering every minute. My child cannot possibly
stream live coverage for school or even watch videos with out taking an enormous
amount of time. Please help

Becky Clements

9912 Jennings Rd

Owensboro Ki 42301
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case Number 2020-00215
Date: Tuesday, August 18, 2020 11:26:00 AM

Becky Clements,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Rebecca Clements - o1 [

Sent: Friday, August 14, 2020 6:17 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case Number 2020-00215

To the Kentucky Public Service Commission:

I support the effort of Kenergy Corp. to ensure the availability of high-speed
internet in all areas of Kentucky, specifically our rural communities. As a member of
the Daviess County Public Schools district staff, it is essential that we are able to
connect all students to online learning and digital information, especially now as
schools are conducting classes virtually. Every child has the right to a meaningful
learning experience, and extending broadband services into the homes of every
student is an important step in making that possible.

My current internet cannot stream a video without buffering every min. There is no
way my child can stream a video or live feed without taking an enormous amount
of time. Please help

Becky Clements

9912 Jennings Rd

Owensboro Ki 42301
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No. 2020-00215
Date: Tuesday, August 18, 2020 11:07:00 AM

Becky Kinder,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any further
correspondence. The documents in this case are available at

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Becky Kinder_

Sent: Friday, August 14, 2020 7:03 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

Kentucky Public Service Commission-
| would like to extend my support of the Kenergy project to provide broadband internet access to
Lyon county and to the other counties in which they provide services. Even in areas that have access

the rates are very limited and not dependable for the ongoing needs of virtual work and school.

Again | fully support this project and look forward to seeing it advance and bring better more reliable
internet options to our area.

Regards,

Becky Kinder
Eddyville - Lyon County, Kentucky
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No. 2020-00215
Date: Tuesday, August 18, 2020 3:31:00 PM

Betty Flowers,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any further

correspondence. The documents in this case are available at

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

Froms Betty Flowers [

Sent: Monday, August 17, 2020 6:10 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Fwd: Case No. 2020-00215

Good evening,

| am a Kenergy customer and am writing to you concerning the internet they are hoping to provide
to their customers. We are a household of 3 with one of those being school age child who will be
completing College courses online this semester due to COVID-19. We currently have ATT dsl
services, and while they are “better than no internet at all,” they are less than sufficient for the
internet that we need. Because we live so far out in a rural area, there aren’t many internet services
available and speeds are slim to none (we currently receive less than 1.0 mb of download speed). An
affordable, reliable, and quicker download speed would truly be a stress relief in our house. We
were beyond excited to see that Kenergy might offer something of the sort soon. | am in high hopes
that you will support their cause and help to make this happen for so many of us that live in rural
areas. | know that | cannot be the only person that would benefit from Kenergy offering this service.
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Sincerely,

Betty Flowers

Sent from my iPhone



From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00215

Date: Tuesday, August 18, 2020 10:30:00 AM
Brooke King,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Brooke king - DS

Sent: Friday, August 14, 2020 11:06 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

To the Kentucky Public Service Commission:

I support the effort of Kenergy Corp. to ensure the availability of high-speed internet in all
areas of Kentucky, specifically our rural communities. As a member of the Daviess County
Public Schools district community, it is essential that we are able to connect all students to
online learning and digital information, especially now as schools are conducting classes
virtually. Every child has the right to a meaningful learning experience, and extending
broadband services into the homes of every student is an important step in making that
possible.

Brooke King
Owensboro, KY

Brooke King

Teacher

Daviess County Middle School, Owensboro, KY
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00215

Date: Tuesday, August 18, 2020 2:36:00 PM
Cary,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: cory I

Sent: Sunday, August 16, 2020 6:57 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

Please help energy provide high speed internet

Sent via the Samsung Galaxy S® 6, an AT&T 4G LTE smartphone
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No. 2020-00215
Date: Tuesday, August 18, 2020 1:07:00 PM

Cathy McGrath,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any further

correspondence. The documents in this case are available at

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

Froms Cathy Micrath

Sent: Saturday, August 15, 2020 10:38 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

To the Kentucky Public Service Commission:

| support the effort of Kenergy Corp. to ensure the availability of high-speed internet in all areas of
Kentucky, specifically our rural communities. As a member of the Daviess County Public Schools
district community, it is essential that we are able to connect all students to online learning and
digital information, especially now as schools are conducting classes virtually.

We’ve had several companies tell us we can not get internet service at our house because their
signal isn’t strong enough. AT&T comes within a couple of miles but won’t come further because it
isn’t lucrative enough for them. We had to increase our phone data package so we can use them as
hotspots just so our boys can continue their education!!

Every child has the right to a meaningful learning experience, and extending broadband services into
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the homes of every student is an important step in making that possible. Please help us make sure
NO CHILD gets left behind!

Cathy McGrath
2533 State Route 140 W
Utica, KY 42376

Sent from my iPhone



From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00215

Date: Tuesday, August 18, 2020 2:46:00 PM
Chesley Burge,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

rrom: I

Sent: Sunday, August 16, 2020 3:44 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

My name is Chesley Burge. I live in a rural area that has little to none reliable internet access.
I fully support kenergy with being able to provide us with internet it would be great with
virtually every aspect of our lifestyle. Thank you. 665 Thomas Moore road madisonville Ky
42431
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00215

Date: Tuesday, August 18, 2020 2:48:00 PM
Christa Peachee,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Peachee, Christa - vivs [

Sent: Sunday, August 16, 2020 2:23 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

To the Kentucky Public Service Commission: I support the effort of Kenergy Corp. to ensure
the availability of high-speed internet in all areas of Kentucky, specifically our rural
communities. I am not only a employee of DCPS but also a parent of three K-5 students that
go to DCPS. I am one of the many parents that live in the rural area and have no access to
internet at all. During this pandemic our kids have to follow the governor’s recommendation
and the school’s guidelines and do virtual learning. I am a essential employee and have to
work still to provide kids meals during this time. So with that being said my kids need internet
to be able to complete assignments or I will have to work all day and spend hours after work
sitting in a parking lot with no computers and only one cellphone. Please explain to me how
that would be even possible? I am begging for some type of help regarding availability of
internet in my area. Thank you Christa Peachee.

1335 Gobler Ford Road Lewisport Kentucky 42351. _
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No. 2020-00215
Date: Tuesday, August 18, 2020 3:01:00 PM

Christine Tanner,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Christine Tanner - v

Sent: Monday, August 17, 2020 9:34 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

To the Kentucky Public Service Commission:

I support the effort of Kenergy Corp. to ensure the availability of high-speed internet
in all areas of Kentucky, specifically our rural communities. As a member of the
Daviess County Public Schools district staff, it is essential that we are able to connect
all students to online learning and digital information, especially now as schools are
conducting classes virtually. Every child has the right to a meaningful learning
experience, and extending broadband services into the homes of every student is an
important step in making that possible.

SISO ST College View Middle School

Spanish teacher

Arts & Humanities Academic Team Coach
DC-KEA Building Representative
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00215

Date: Tuesday, August 18, 2020 3:03:00 PM
Cindy Heady,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Heady, Cindy - cHEs [

Sent: Monday, August 17, 2020 11:16 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

To the Kentucky Public Service Commission:

I support the effort of Kenergy Corp. to ensure the availability of high-speed internet
in all areas of Kentucky, specifically our rural communities. As a member of the
Daviess County Public Schools district staff, it is essential that we are able to connect
all students to online learning and digital information, especially now as schools are
conducting classes virtually. Every child has the right to a meaningful learning
experience, and extending broadband services into the homes of every student is an
important step in making that possible.

Cindy Heady
1569 Stinnett Road, Maceo, KY 42355
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case #2020-00215
Date: Tuesday, August 18, 2020 2:45:00 PM

Cindy Kennedy,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any further
correspondence. The documents in this case are available at

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

Froms Cincy Kenneo I

Sent: Sunday, August 16, 2020 3:50 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case #2020-00215

Please do whatever possible within the scope of your power to assist and expedite the ability of
Kenergy to provide high speed broadband internet access to my home. Currently, | pay by the
gigabyte for internet that is “unstable” according to the Zoom app | tried to use to teach classes to
my students last March-May. Oh, and if not for the COVID-19 waiver, which has now expired, I'd
have had to pay about $400/month for that unstable service.

The digital divide is TOO REAL for me and for many of my students. Please support all efforts to
expand broadband internet by Kenergy and other rural electric cooperatives. It’s crucial now and for
the future.

Please!

Sent from my iPhone
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case # 2020-00215
Date: Tuesday, August 18, 2020 3:04:00 PM

Clifton and Jana Boswell,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_ WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Jana Boswe!

Sent: Monday, August 17, 2020 10:07 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case # 2020-00215

We are longtime Kenergy customers and would be extremely interested in broadband services.
Here are a few reasons we are needing high speed internet service:

1. We have 4 kids requiring high speed internet for NTI education at home. We do not
currently have internet capability to support their learning platforms. We will literally have to
take them somewhere else to do their schoolwork.

2. We are not eligible for Spectrum internet because our Kenergy electrical pole does not have
room for cable lines on the pole!!

3. Our current internet provider (AT&T) can only supply their broadband service at 1 mpb to
our home because of it’s remote location. This internet speed is at least 50 times slower than
what is necessary to run platforms such as google classroom.

4. I have a small business but can rarely work from home because our lack of reliable internet.
5. We have tried “Hughesnet” with little success.

It seems we have exhausted our options and would be thrilled with the chance at having fast,
broadband service through Kenergy.

Thank you for your time and consideration!
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Clifton and Jana Boswell
5560 Dee Acres Drive
Philpot, Ky 42366
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No. 2020-00215 - FULL SUPPORT for Kenergy providing Rural Broadband Services
Date: Tuesday, August 18, 2020 11:25:00 AM

Colonel Jay and Denisse Jones,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any further

correspondence. The documents in this case are available at

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Joy Jones I

Sent: Friday, August 14, 2020 6:20 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>

c- N = C.rs Dar»

Subject: FULL SUPPORT for Kenergy providing Rural Broadband Services
TO WHOM IT MAY CONCERN:

As a citizen of our great nation, native Kentuckian and retired military I'm proud to call Kenergy my
local utilities provider!

That not withstanding, there is a much more important and critical role Kenergy can play in the
advancement of Western Kentucky to the technology age. My wife and | FULLY SUPPORT Kenergy
being allowed to provide Rural Broadband Services to the 14 Western Kentucky counties they
currently service.

If there is one thing we’ve learned from the China Virus, COVID 19, it is that reliable internet
connectivity is critical to the success of our local and nation economy!
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Rural America NEEDS reliable Internet connectivity, that currently does not exist, and Kenergy is
willing and able to fill that gap. Now they just need your support, as | know in my heart they already
have the local community backing.

Respectfully,

Colonel Jay and Denisse Jones
US Army (Rtd)

OneWildHoney Apiary Farm
712 Honeybee Ln

Calhoun, Kentucky 42327-2225

Sent from Microsoft Surface Pro Laptop Mail for Windows 10 Pro
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00215

Date: Tuesday, August 18, 2020 11:59:00 AM
Cynthia Cosby,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Cindy Costy N

Sent: Saturday, August 15, 2020 1:41 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case no. 2020-00215

I support Kenergy's efforts to bring broad internet services to western Kentucky, specifically
Lyon County. I receive my electricity through KU, and hope that they will follow suit to
provide broad to their customers as well. Reliable internet service is a necessity that should be
available and offered to all citizens. Thank you.

Cynthia Cosby

Sent from my Verizon, Samsung Galaxy smartphone
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00215

Date: Tuesday, August 18, 2020 10:41:00 AM
Dana Hunt,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: huntoann o I

Sent: Friday, August 14, 2020 9:36 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case no 2020- 00215

| live out in philpot ky and | have a hotspot but when everyone had to go to nti it got
slower and harder to load my daughters work she needed to do. I'm asking for better
and faster internet in our rural areas. | support kenergy corporation for wanting to get
faster internet out to us for our children to do school work. Thank you so much

Dana hunt
Sent via the Samsung Galaxy Note8, an AT&T 5G Evolution capable smartphone
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00215

Date: Tuesday, August 18, 2020 11:49:00 AM
Darrelyn Kelley,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Darrelyn kelley

Sent: Saturday, August 15, 2020 5:49 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

| would like for Kenergy to provide broadband services.

Thank you,
Darrelyn Kelley
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00215

Date: Tuesday, August 18, 2020 3:23:00 PM
David King,

Thank you for your comments on the application of Kenergy Corp. Your comments in the

above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any further
correspondence. The documents in this case are available at

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Davia Kine I

Sent: Tuesday, August 18, 2020 8:23 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

To Whom It May Concern.
We no longer live in Coydon, KY but | am writing to support my friends and former neighbors.

We moved to Pennsylvania in 1993 to a low populated township. As the internet grew, we struggled
with any internet access. We started our own International business in 2003 and this poor internet
service hurt. The slow speed and we were limited in download volume. We had a program here in
PA that said that if enough residents wrote in to request it, providers had to comply. And we got
good internet access.

Our KY friends have children in school and some work in education. The COVID -19 pandemic has
heightened the importance of good internet access. We hope that you consider Kenergy’s efforts to
provide this service. It makes good sense as they already provide electric service.
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Internet access should be available for all. Please do what you can to help out my Kentucky friends.

David King
Mercersburg, PA



From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00215

Date: Tuesday, August 18, 2020 11:58:00 AM
David Leech,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: daves >

Sent: Saturday, August 15, 2020 1:48 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

Please support Kenergy in their efforts to provide high speed internet to us in rural
areas.

Thank you,

David Leech

Henderson, Ky.

Sent from my Verizon, Samsung Galaxy smartphone
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00215

Date: Tuesday, August 18, 2020 3:16:00 PM
David Moseley,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: David Mosele,

Sent: Monday, August 17, 2020 4:28 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

To whom it may concern:

I am in support of Kenergy expanding broadband services into rural counties it serves in KY.
I myself will be affected by the lack of broadband soon as I am in the process of building a
home in an area of McLean County that does not have broadband services available.

Thank you for your support.
David Moseley
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case# 2020-00215

Date: Tuesday, August 18, 2020 3:34:00 PM
Davy Walker,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any further
correspondence. The documents in this case are available at

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

Froms devy wolker [

Sent: Monday, August 17, 2020 9:27 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: case# 2020-00215

Sent from my iPhone. | am a resident of Lyon County at 356 Jack Thomason Road and have been a
customer of Kenergy for 30 years or more. | am supportive of their effort to provide broadband
internet services to its customers. Thanks. Davy Walker
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No 2020-00215
Date: Tuesday, August 18, 2020 11:38:00 AM

Deborah Crowe,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Debie Crowe I

Sent: Friday, August 14, 2020 4:49 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No 2020-00215

To the Kentucky Public Service Commission:

I support the effort of Kenergy Corp. to ensure the availability of high-speed internet
in all areas of Kentucky, specifically our rural communities. As a member of the
Daviess County Public Schools district staff, it is essential that we are able to connect
all students to online learning and digital information, especially now as schools are
conducting classes virtually. Every child has the right to a meaningful learning
experience, and extending broadband services into the homes of every student is an
important step in making that possible.

Deborah Crowe

Daviess Couni Public Schools
one
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00215

Date: Tuesday, August 18, 2020 2:52:00 PM
Destiny Foulks,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: PSC Public Information Officer <PSC.Info@ky.gov>
Sent: Monday, August 17, 2020 12:39 PM

To: PSC Executive Director <PSCED@ky.gov>

Subject: FW: Case No. 2020-00215

From: Destiny Foulks - £ve S [

Sent: Monday, August 17, 2020 8:17 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

To the Kentucky Public Service Commission: I support the effort of Kenergy Corp. to ensure
the availability of high-speed internet in all areas of Kentucky, specifically our rural
communities. As a member of the Daviess County Public Schools district staff, it is essential
that we are able to connect all students to online learning and digital information, especially
now as schools are conducting classes virtually. Every child has the right to a meaningful
learning experience, and extending broadband services into the homes of every student is an
important step in making that possible.

Destiny Foulks
8757 Knottsville Mount Zion Rd. Philpot Ky 42366
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No. 2020-00215
Date: Tuesday, August 18, 2020 2:48:00 PM

Dominique Wood, Stephen Kammerdiener, Autumn Kammerdiener,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any further
correspondence. The documents in this case are available at

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Dominique Wooo |

Sent: Sunday, August 16, 2020 3:44 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

To Whom It May Concern,

Our family has lived in North Lyon County, KY on St Rt 1943 W for the past 12 years. Our only option
for internet service has been satellite which is costly and limiting. We pay almost $1000 annually for
satellite internet only. We have limited band width and downloads capabilities which is difficult with
two adults teleworking from home and two college students conducting classes from home. We are
in full support for installation of fiber optic capabilities in Lyon County. This capability would
guarantee consistent and stable internet capabilities for work, education and entertainment.

Feel free to contact me is you have any questions.

Sincerely,

Dominique Wood

Stephen Kammerdiener

Autumn Kammerdiener
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No. 2020-00215
Date: Tuesday, August 18, 2020 2:32:00 PM

Donald R. Bell,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Donald e/

Sent: Sunday, August 16, 2020 10:02 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

I am building a new home at 621 SR 1271, Kuttawa, Ky 42055. T am writing in support of
Kenergy providing broadband internet service to this area in Lyon County, Kentucky.

Donald R. Bell
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No. 2020-00215
Date: Tuesday, August 18, 2020 2:22:00 PM

Evelyn S Meacham,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Evelyn Mieachar

Sent: Saturday, August 15, 2020 9:01 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

| am definitely in support of Kenergy helping solve the broadband problem for rural
Kentucky. | am a school board member and there are so many that do not have
access to affordable internet or even the availability of internet.

Thank-you.

Evelyn S Meacham
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No. 2020-00215 - KENERGY HIGH-SPEED BROADBAND WANTED & NEEDED
Date: Tuesday, August 18, 2020 10:40:00 AM

Ferlin and Mariesa Driver,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Mariesa river

Sent: Friday, August 14, 2020 9:40 PM

To: PSC Public Information Officer <PSC.Info@ky.gov>; || G

Subject: KENERGY HIGH-SPEED BROADBAND WANTED & NEEDED

TO: KY PUBLIC SERVICE COMMISSION
211 SOWER BLVD
FRANKFORT, KY 40602

FROM: FERLIN & MARIESA
1275 State Route 93 N
Kuttawa, KY 42055

To whom it may concern:

We are citizens of Lyon County & have Kenergy Corp. as our electricity provider. We
are in support of Kenergy to provide high-speed broadband services to our area.
Please accept this letter as support for Kenergy to get high-speed broadband to our
residence.
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Thank you for your time in this matter.
Sincerely,

Ferlin Driver
Mariesa Driver

Sent via the Samsung Galaxy S8, an AT&T 5G Evolution capable smartphone



From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00215 - KENERGY HIGH-SPEED BROADBAND NEEDED & WANTED IN KUTTAWA, KY
Date: Tuesday, August 18, 2020 10:39:00 AM

Ferlin and Mariesa Driver,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_ WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Mariesa river I

Sent: Friday, August 14, 2020 9:48 PM

To:_ PSC Public Information Ofﬂcer_

Subject: KENERGY HIGH-SPEED BROADBAND NEEDED & WANTED IN KUTTAWA, KY

Sent via the Samsung Galaxy S8, an AT&T 5G Evolution capable smartphone

———————— Original message --------
From: Mariesa Driver
Date: 8/14/20 8:40 PM (GMT-06:00

To: psc.info@ky.gov,
Subject: KENERGY HIGH-SPEED BROADBAND WANTED & NEEDED

TO: KY PUBLIC SERVICE COMMISSION
211 SOWER BLVD
FRANKFORT, KY 40602
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FROM: FERLIN & MARIESA

1275 State Route 93 N

Kuttawa, KY 42055
To whom it may concern:
We are citizens of Lyon County & have Kenergy Corp. as our electricity provider. We
are in support of Kenergy to provide high-speed broadband services to our area.
Please accept this letter as support for Kenergy to get high-speed broadband to our
residence.
Thank you for your time in this matter.

Sincerely,

Ferlin Driver
Mariesa Driver

Sent via the Samsung Galaxy S8, an AT&T 5G Evolution capable smartphone

Sent via the Samsung Galaxy S8, an AT&T 5G Evolution capable smartphone



From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00215

Date: Tuesday, August 18, 2020 3:16:00 PM
Attachments: Keneray PSC Support Letter (Muhlenbera).pdf
Gary Jones,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any further

correspondence. The documents in this case are available at

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

rrom

Sent: Monday, August 17, 2020 4:40 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
c-

Subject: Case No. 2020-00215

*CAUTION** PDF attachments may contain links to malicious sites. Please contact the COT

:Service Desk ServiceCorrespondence@ky.gov for any assistance.

Dear Kentucky Public Service Commission,

Please see attached letter in support of Kenergy Corporation’s pursuit of bringing broadband
services to the fourteen northwest Kentucky counties they serve (Case No. 2020-00215). If you have
guestions please feel free to contact me using the contact information listed below.

Kind Regards,
Gary Jones | Director of Economic Development
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50 Career Way | Central City, KY 42330
270-338-4102

PO Box 636 | Greenville, KY 42345
www.mafp.us

To: Kentucky Public Service Commission
From: Muhlenberg Alliance for Progress
Re: Case No: 2020-00215

Date August 17, 2020

Dear Public Service Commission:

My name is Gary Jones, and | serve as Director of the Muhlenberg Alliance for Progress (MAP) in
Muhlenberg County Kentucky. The MAP office and its board of directors work very hard in supporting
our local businesses and in trying to retain and bring new jobs to an economy that has been hit hard by
the downturn in Kentucky coal and the closing of two coal burning power plants.

The Covid-19 pandemic of 2020 has painfully made us aware of the lack of broadband coverage in our
county. Trying to participate in or host Zoom meetings has been a major challenge with reception
sporadically going and coming. When you finish a Zoom meeting you wonder how much you missed by
not being able to fully hear all of the conversation by the participants. We realize to increase our
chances of getting new business and industry we have to increase our broadband coverage to be
competitive.

We recently saw a press release stating Kenergy, an electric distribution cooperative, is wanting to
explore offering broadband to the fourteen northwest Kentucky counties they serve. The Muhlenberg
Alliance for Progress wholeheartedly supports this effort by Kenergy. Even though we are on the fringe
of their service area, we want to support Kenergy’s efforts to increase broadband in the area of our
state.

We realize there will have to be changes in laws and regulations for this to become a reality, but we
strongly encourage the PSC to take a long hard look at this possibility. We feel this could be a
reenactment of the Rural Electrification Act of 1936, only with a broadband twist! The only way our
area of Kentucky can compete economically in maintaining current jobs and developing new jobs is to
get the broadband coverage we deserve.

Thank you in advance for hearing my broadband plea. | hope this can become reality that will better the
lives of all Kentucky residents, especially those in northwest Kentucky.

Kipd Regard

Director, Muhlenberg Alliance for Progress






Muhlenberg Alliance for Progress
50 Career Way | Central City, KY 42330

Email: _ | Website: www.mafp.us
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50 Career Way | Central City, KY 42330 PO Box 636 | Greenville, KY 42345

www.mafp.us

To: Kentucky Public Service Commission
From: Muhlenberg Alliance for Progress
Re: Case No: 2020-00215

Date August 17, 2020

Dear Public Service Commission:

My name is Gary Jones, and | serve as Director of the Muhlenberg Alliance for Progress (MAP) in
Muhlenberg County Kentucky. The MAP office and its board of directors work very hard in supporting
our local businesses and in trying to retain and bring new jobs to an economy that has been hit hard by
the downturn in Kentucky coal and the closing of two coal burning power plants.

The Covid-19 pandemic of 2020 has painfully made us aware of the lack of broadband coverage in our
county. Trying to participate in or host Zoom meetings has been a major challenge with reception
sporadically going and coming. When you finish a Zoom meeting you wonder how much you missed by
not being able to fully hear all of the conversation by the participants. We realize to increase our
chances of getting new business and industry we have to increase our broadband coverage to be
competitive.

We recently saw a press release stating Kenergy, an electric distribution cooperative, is wanting to
explore offering broadband to the fourteen northwest Kentucky counties they serve. The Muhlenberg
Alliance for Progress wholeheartedly supports this effort by Kenergy. Even though we are on the fringe
of their service area, we want to support Kenergy’s efforts to increase broadband in the area of our
state.

We realize there will have to be changes in laws and regulations for this to become a reality, but we
strongly encourage the PSC to take a long hard look at this possibility. We feel this could be a
reenactment of the Rural Electrification Act of 1936, only with a broadband twist! The only way our
area of Kentucky can compete economically in maintaining current jobs and developing new jobs is to
get the broadband coverage we deserve.

Thank you in advance for hearing my broadband plea. | hope this can become reality that will better the
lives of all Kentucky residents, especially those in northwest Kentucky.

Kipd Regard

Director, Muhlenberg Alliance for Progress



From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No. 2020-00215
Date: Tuesday, August 18, 2020 1:05:00 PM

Grant and Brandi Rogers,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: &randi Roge-s [

Sent: Saturday, August 15, 2020 11:23 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case no. 2020-00215

Please accept this as our letter of support for Kenergy to provide broadband services. We live
in Crittenden at 121 Deer Trace Rd. Marion.

Thanks! Grant and Brandi Rogers
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Reference Case No. 2020-00215
Date: Tuesday, August 18, 2020 3:22:00 PM

Heather Dooley,

Thank you for your comments on the application of Kenergy Corp. Your comments in the

above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any further
correspondence. The documents in this case are available at

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Dooley, Heather - ELC, Preschool Teacher_

Sent: Tuesday, August 18, 2020 8:37 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Reference Case No. 2020-00215

Kentucky Public Service Commission

| am contacting you to ask if you would please consider Kenergy to provide broadband
internet in my area. | live in Henderson County in the Niagara district. Now with having to
complete school and work task at home it seems impossible with how limited my internet
access is. Please consider doing this for the residents in the county so they can have usable
internet access.

Thank you,

Heather Dooley
National Board Certified Teacher
ELC Preschool Teacher
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00215 - Kenergy supply fiber optic internet service
Date: Tuesday, August 18, 2020 2:54:00 PM

Jack,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any further
correspondence. The documents in this case are available at

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Jacks Email_

Sent: Sunday, August 16, 2020 1:01 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Kenergy supply fiber optic internet service

Kentucky Public Service Commission

Case number 2020-00215

Please help us now. Are children need good internet service today so they can receive quality virtual
education now.

Sent from my iPhone
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00215

Date: Tuesday, August 18, 2020 10:36:00 AM
Jackie White,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: ackie White - A+ [

Sent: Friday, August 14, 2020 9:55 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

For all the good plans that have been spoken there are still FAMILIES UNABLE TO HAVE
INTERNET. They are barely keeping their heads above their bills now.
Internet is not cheap and it is unavailable in slot of areas as you know.

With all that T am I believe your kindness in this matter would be greatly appreciated.
Our children are Our Future.

Thank you for your time

Jackie White
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00215

Date: Tuesday, August 18, 2020 10:34:00 AM
Jackie White,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_ WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: ackie White - A+ [

Sent: Friday, August 14, 2020 9:59 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Re: Case No. 2020-00215

On Fri, Aug 14, 2020 at 8:55 PM Jackie White - AHS ||| G

wrote:

For all the good plans that have been spoken there are still FAMILIES UNABLE TO
HAVE INTERNET. They are barely keeping their heads above their bills now.
Internet is not cheap and it is unavailable in a lot of areas as you know.

With all that I am I believe your kindness in this matter would be greatly appreciated.
Our children are Our Future.

Thank you for your time
An Employee of Daviess County Public Schools in Owensboro, KY

Jackie White
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00215

Date: Tuesday, August 18, 2020 3:11:00 PM
Jared Durban,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Jared Duroan I

Sent: Monday, August 17, 2020 1:38 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: 2020-00215

Hello, My name is Jared Durban.

I live in Kenergy energy district. Myself and several neighbors are very interested in this
broadband internet access. I also have school age kids that would greatly benefit from having
high speed internet for school assignments. We currently are using our phones as hot-spots, as
it is our fastest internet option here.

Thank you.

Jared.
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No. 2020-00215
Date: Tuesday, August 18, 2020 11:08:00 AM

Jason Barnes,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_ WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Jason arnes [

Sent: Friday, August 14, 2020 7:02 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: 2020-00215

Hello, my name is Jason Barnes and I live in Madisonville with my wife and two year old son.
We live just outside the city limits of Madisonville and do not have access to a broadband
home network. After seeing the possibility of broadband in my area, I jumped at the
opportunity to show support for this! For someone who loves technology I am very limited of
what I can do because of the lack of broadband in my home. I hope you consider taking this
route which will help thousands of people in rural areas. Thank you.

Get Outlook for iOS
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No. 2020-00215
Date: Tuesday, August 18, 2020 11:46:00 AM

Jason Boehmann,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_ WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: 20N soervan

Sent: Saturday, August 15, 2020 7:29 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: 2020-00215

My family fully supports Kenergy putting in the broadband service in our area. We live in
rural Ohio County Kentucky and we dont have many options for internet service. Thank you

Sent from Yahoo Mail on Android
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No. 2020-00215
Date: Tuesday, August 18, 2020 1:06:00 PM

Jennifer Cox,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any further

correspondence. The documents in this case are available at

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

Froms Cox, Jennife:

Sent: Saturday, August 15, 2020 10:40 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

To the Kentucky Public Service Commission:

| support the effort of Kenergy Corp. to ensure the availability of high-speed internet in all areas of
Kentucky, specifically our rural communities. As a member of the Daviess County Public Schools
district community, it is essential that we are able to connect all students to online learning and
digital information, especially now as schools are conducting classes virtually. Every child has the
right to a meaningful learning experience, and extending broadband services into the homes of
every student is an important step in making that possible.

Thank you,
Jennifer

Jennifer Cox, MA
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Assistant Director of BUonline
Brescia University

717 Frederica Street
Owensboro, KY 42301

The Brescia Difference: Respect for the Sacred; Devotion to Learning; Commitment to Growth in
Virtue; Promotion of Servant Leadership.



From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00215

Date: Tuesday, August 18, 2020 3:33:00 PM
Jenny Watson,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

erom: Jenny it I

Sent: Monday, August 17, 2020 5:20 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

To Whomever It May Concern:

| am sending this email as a letter of support for Kenergy to provide broadband services.

In the past there seems to have been no interest in providing broadband services to those of us who live
in sparsely populated areas. In this day in age every family should have the opportunity to purchase
reasonably prices broadband services regardless of their address. | have sought broadband services in
the past and had no luck.

When the Covid-19 pandemic hit, | truly felt as though my children suffered because they could not
access the online learning opportunities that our school district worked so hard to provide. Even more
frustrating was the fact that their inability to access these opportunities was not by my families choice but
rather due to our lack of choice as no one will service our address. We live less than one half of a mile
from the main road so we have been considered un-serviceable.

Since the pandemic | have spent countless hours on the phone with numerous internet providers all but
begging for a decent internet service. Once again | was left feeling completely defeated as not a single
company could provide my family with adequate broadband services.
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| proudly support the Rural Broadband Acceleration Act and Kenergy.

Jenny Watson



From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No. 2020-00215
Date: Tuesday, August 18, 2020 11:54:00 AM

Jeremy Moore,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_ WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Jeremy Moore |

Sent: Saturday, August 15, 2020 5:09 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case 2020-00215

Hello,

This email is in support of Kenergy providing rural internet service. I am from Webster
County KY and live in the Kenergy service area. I have tried numerous ways to receive high
speed internet at my house and have had no luck. I believe I should have access to high speed
internet just as much as those that live in other areas. Please support this rwquest by Kenergy.
I am in emergency services and require internet to do much of my job. And during the
current pandemic it has really been a challenge. I have middle school children that are unable
to have this access to complete school work and other educational offerings. If Kenergy is
able to provide us with high speed internet it would greatly help us.

Also the ambulance service building I work out of in Webster County is in Kenergy area and
isn't able to receive high speed internet by any other company. We require internet for our
operations (clocking in and out, run forms, etc). This has been a major challenge for us.
Any help you could be would be greatly appreciated.

Thanks,
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Jeremy Moore
Director

Webster County Emergency Management

(Office)
(Cell)

www.websterema. org

"BE AWARE, BE PREPARED, HAVE A PLAN"
www.facebook.com/websterema

Sign up for the Webster County CodeRed community call notification at:
https://public.coderedweb.com/CNE/en-US/C4C4B0D6A42C
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No. 2020-00215
Date: Tuesday, August 18, 2020 3:11:00 PM

Jessica Alvey,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any further

correspondence. The documents in this case are available at

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Alvey,Jesico I

Sent: Monday, August 17, 2020 1:27 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

This letter is written in support of Kenergy exploring providing high speed broadband internet
service to its rural customers. | live in rural Webster County (Slaughters, KY) and have been a
Kenergy customer for over 12 years. The location of our residence is not eligible for any form of
internet except a cellular hotspot. At a time when | am required to work from home and have
children learning at home, a cellular hot spot does just not provide enough bandwidth and speed to
be successful or efficient. | am in support of any type of fiber option that could provide high speed
reliable internet to my household.

Thank you
Jessica Alvey
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No. 2020-00215
Date: Tuesday, August 18, 2020 2:34:00 PM

Jessica Graham,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Jessica Graham

Sent: Sunday, August 16, 2020 7:20 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

Good evening!

I am a Kenergy customer and am writing to you concerning the internet they are hoping to
provide to their customers. We are a household of 5 with three of those being school age
children who will be completing NTI this semester due to schools being closed. I am a teacher
who will also be working from home due to having to care for my grandmother who is sick
and unable to live alone. We currently have ATT dsl services, and while they are “better than
no internet at all,” they are less than sufficient for the internet that we need. Because we live
so far out in a rural area, there aren’t many internet services available and speeds are slim to
none (we currently receive less than 1.5 mb of download speed). An affordable, reliable, and
quicker download speed would truly be a stress relief in our house. We were beyond excited to
see that Kenergy might offer something of the sort soon. I am in high hopes that you will
support their cause and help to make this happen for so many of us that live in rural areas. |
know that I cannot be the only person that would benefit from Kenergy offering this service.

Sincerely,

Jessica Graham
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No. 2020-00215
Date: Tuesday, August 18, 2020 10:37:00 AM

Jessica Rustin,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any further
correspondence. The documents in this case are available at

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: JESSICA RUSTIN [

Sent: Friday, August 14, 2020 9:49 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

We would love to have broadband internet in our area. We are in desperate need of internet. Thank
you!

Sent from my iPhone
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00215

Date: Tuesday, August 18, 2020 2:31:00 PM
John Durbin,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any further

correspondence. The documents in this case are available at

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: lorn Durbin

Sent: Sunday, August 16, 2020 11:03 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>

ce: John Duroin

Subject: Case No. 2020-00215
To the Kentucky Public Service Commission:

| support the effort of Kenergy Corp to ensure the availability of high speed internet to all areas of
Kentucky, especially our rural communities. As the parent of Daviess County Public school students,
it is essential to be able to connect students to digital and online learning as required by the recent
events of COVID-19 leading to virtual instruction conducted online. We have lived in our current
home for 16 years, and currently have spotty internet via a wireless hotspot due to no available high
speed options at our address. Every child has a right to meaningful educational experiences, and
extending broadband connectivity to all homes is an important step in making that happen.

Regards,
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John Durbin
351 Hwy 279 South
Owensboro, KY 42301



From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No. 2020-00215
Date: Tuesday, August 18, 2020 11:30:00 AM

Jonathan Nix,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_ WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Jonathan Nix_

Sent: Friday, August 14, 2020 5:42 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>

ce: Tert i

Subject: Case No. 2020-00215

I fully support the broadband/fiber effort proposed by Kenergy. Further, I am a network
engineer for one of the largest employers in Hopkins county. I would be more than willing to
lend my services to help this effort. Given the current environment due to Covid, and school,
my current internet will not support my children remote learning.

Jonathan Nix

Get Outlook for i0S
Confidential: This electronic message and all contents contain information from Carhartt, Inc.
and its affiliates which may be confidential or otherwise protected from disclosure. The
information is intended to be for the addressee only. If you are not the addressee, any

disclosure, copy, distribution or use of the contents of this message is prohibited. If you have
received this electronic message in error, please notify us immediately at (313) 271-8460 and
destroy the original message and all copies.
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00215

Date: Tuesday, August 18, 2020 2:55:00 PM
Joy Gray,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_ WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Joy Gray - A+<

Sent: Sunday, August 16, 2020 11:32 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

To the Kentucky Public Service Commission:

I support the effort of Kenergy Corp. to ensure the availability of high-speed internet
in all areas of Kentucky, specifically our rural communities. As a member of the
Daviess County Public Schools district staff, it is essential that we are able to connect
all students to online learning and digital information, especially how as schools are
conducting classes virtually. Every child has the right to a meaningful learning
experience, and extending broadband services into the homes of every student is an
important step in making that possible.

Joy Gray
3769 Legacy Run
Owensboro, KY 42301
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No. 2020-00215
Date: Tuesday, August 18, 2020 2:55:00 PM

Justin Lanham,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Beast Mot

Sent: Sunday, August 16, 2020 12:17 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: 2020-00215

I support Kenergy providing dependable high-speed internet to Calhoun Ky, as well as all of
Mclean county Ky. Our kids are facing an uncertain school year and are forced to do online
school. They need to be able to have dependable internet so they are not left behind in the
upcoming school year. Any help would be greatly appreciated.
Thanks,
Justin Lanham
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case # 2020-00215
Date: Tuesday, August 18, 2020 2:43:00 PM

Justin Shehorn,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From:  shehorn [

Sent: Sunday, August 16, 2020 4:56 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case # 2020-00215

| highly recommend allowing Kenergy the waiver for high speed internet in
Henderson. We pretty much have zero choices in the county and would be a
tremendous help to my business and my home as well as the schools. | currently
have to use a MIFI hot-spot and am limited to maybe 15 MBPS...as well as being
subject to throttling if | go over 20 GB. | can't stress enough how much | support this!

Thanks,

Justin Shehorn

Sent via the Samsung Galaxy S20 Ultra 5G, an AT&T 5G smartphone
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No. 2020-00215
Date: Tuesday, August 18, 2020 2:45:00 PM

Kammie King,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_ WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: King, Kororic I

Sent: Sunday, August 16, 2020 3:58 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

To whom it may concern:

I am writing this letter in support of Kenergy being allowed to provide internet to the rural
customers of Western Kentucky. During this pandemic my family and I have needed internet
at our home more than ever. As an educator, parent of 4 and graduate student the need to be
able to access quality internet at home has been critical.

Thank you
Kammie King

Sent from my Verizon, Samsung Galaxy smartphone
Get Outlook for Android
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00215

Date: Tuesday, August 18, 2020 3:09:00 PM
Karen Feldhaus,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Feldhaus, Karen - D

Sent: Monday, August 17, 2020 2:14 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

To the Kentucky Public Service Commission:

I support the effort of Kenergy Corp. to ensure the availability of high-speed internet
in all areas of Kentucky, specifically our rural communities. As a member of the
Daviess County Public Schools district staff, it is essential that we are able to connect
all students to online learning and digital information, especially now as schools are
conducting classes virtually. Every child has the right to a meaningful learning
experience, and extending broadband services into the homes of every student is an
important step in making that possible.

Name: Karen Feldhaus
Address: 2312 Becklynn Drive Owensboro, KY 42303

Karen Feldhans

Daviess County High School
Theatre Director

Speech Coach
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No. 2020-00215
Date: Tuesday, August 18, 2020 3:29:00 PM

Kat Carter,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any further
correspondence. The documents in this case are available at

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Kat Core |

Sent: Monday, August 17, 2020 10:13 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

Interested in Logistics of broadband from Kenergy.

Sent from my iPhone
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No 2020-00215
Date: Tuesday, August 18, 2020 11:35:00 AM

Keila Fulkerson,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any further

correspondence. The documents in this case are available at

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Fulkerson, kel

Sent: Friday, August 14, 2020 5:28 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: case No 2020-00215

In reference to case no. 2020-00215, | would like to support the need of broadband services to rural
areas in Kentucky. | am providing telehealth- mental health counseling services daily to teenagers
and adults, | have 2 daughters that will be doing online college work. | need reliable internet
services at my home. Most of the school age children here in Mclean County do NOT have reliable
internet. It is desperately needed in this time while we are home trying to work and do virtual
learning.

PLEASE, PLEASE help this county!!

Keila Fulkerson LPCA

School Based Therapist

Mclean County District

Mountain Comprehensive Care - Western KY
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No. 2020-00215
Date: Tuesday, August 18, 2020 10:53:00 AM

Keith Cochran,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any further
correspondence. The documents in this case are available at

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Keith Cochran

Sent: Friday, August 14, 2020 8:06 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

To whom it may concern,

| wholeheartedly support Kenergy being allowed to run fiber to ALL of their customers. Those of us
in rural areas are severely under served with broadband providers.

Please, do all that you can to push this case through.
| would be glad to help in any way that | can.

Sincerely,
Keith Cochran
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00215

Date: Tuesday, August 18, 2020 2:25:00 PM
Keitha Duke,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_ WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Keithha Woosley ||| G

Sent: Saturday, August 15, 2020 12:37 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

To the Kentucky Public Service Commission:

I support the effort of Kenergy Corp. to ensure the availability of high-speed internet in all
areas of Kentucky, specifically our rural communities. As a member of the Daviess County
Public Schools district community, it is essential that we are able to connect all students to
online learning and digital information, especially now as schools are conducting classes
virtually. Every child has the right to a meaningful learning experience, and extending
broadband services into the homes of every student is an important step in making that
possible.

Keitha Duke

3815 Greenback Road
Utica, KY 42376
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No. 2020-00215
Date: Tuesday, August 18, 2020 11:30:00 AM

Kevin Drabek,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any further

correspondence. The documents in this case are available at

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Kevin Drabek_

Sent: Friday, August 14, 2020 5:49 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

Being a customer of Kenergy in Kuttawa, KY, | am in full support of Kenergy providing internet
service to my residence via fiber. Please allow Kenergy to provide internet service — it is for the good
of the community.

I’'m am only getting 20% (at best) of the throughput I'm paying for through Zito Media which is
aggravating. We need alternative solutions and internet providers. This is 2020, there is no reason
for shoddy internet service.

Thank you!

Sincerely,

Kevin Drabek

148 Timber Ln
Kuttawa KY 42055
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00215 - Broadband
Date: Tuesday, August 18, 2020 1:02:00 PM
Kirha Ross,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: « 70ss

Sent: Saturday, August 15, 2020 12:42 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Broadband

| fully support Kenergy's efforts to bring broadband to the rural areas. With school's and businesses going
virtual it is vital all citizens have access to the internet. Good job Kenergy

Kirha Ross
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00215

Date: Tuesday, August 18, 2020 11:44:00 AM
Kris Pryor,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: kris Pryor

Sent: Saturday, August 15, 2020 10:22 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: 2020-00215

Hi! I was just emailing in support of Kenergy possibly installing broadband internet. We live
in rural Hanson in Hopkins Co. We have children in school and are really struggling with their
work because of the internet. We are Kenergy customers for electricity and would love the
opportunity to have them as internet providers as well!
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00215

Date: Tuesday, August 18, 2020 3:05:00 PM
Krissy Hutchason,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_ WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: rissy Hutchason - Hes [

Sent: Monday, August 17, 2020 10:02 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

To the Kentucky Public Service Commission:

I support the effort of Kenergy Corp. to ensure the availability of high-speed internet
in all areas of Kentucky, specifically our rural communities. As a member of the
Daviess County Public Schools district staff, it is essential that we are able to connect
all students to online learning and digital information, especially now as schools are
conducting classes virtually. Every child has the right to a meaningful learning
experience, and extending broadband services into the homes of every student is an
important step in making that possible.

Krissy Hutchason
Central Daviess County FRC
Serving Country Heights & Highland Elementary

(Work Cell)
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No 2020-00215
Date: Tuesday, August 18, 2020 1:03:00 PM

LaDonna Jones,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any further
correspondence. The documents in this case are available at

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: LaDonna Jones I

Sent: Saturday, August 15, 2020 12:30 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No 2020-00215

I’'m interested in getting email in Iron Hill via Kenergy - as long as it’s affordable.

Thanks,
LaDonna Jones

Sent from my iPhone
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No 2020-00215

Date: Tuesday, August 18, 2020 3:09:00 PM
Laura McNaughton,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

rrom: I

Sent: Monday, August 17, 2020 12:40 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No 2020-00215

This is my letter of support for Kenergy to provide broadband services. I'm a mother trying to
homeschool my two children. We live in northern Webster county and at the present time have
DSL through AT&T. (The best they can offer us due to our location.) Although it is a step up
from dial-up, it is not good. We need something reliable and strong enough to run more than
one device at a time. We currently pay a little less than $100 a month for our services. (A
landline is required with the type of Internet we have.)

Sincerely,

A rural Kentucky mother trying to work and school her children from home.

Laura McNaughton

2642 State Route 2839

Dixon, KY 42409
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No. 2020-00215
Date: Tuesday, August 18, 2020 11:43:00 AM

Lauren Schnorr,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: schrorr I

Sent: Saturday, August 15, 2020 11:14 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: 2020-00215

Hello!

I live at 235 Beeny Lane, Manitou KY. Please consider bringing high speed internet to my
area.

Thank you!
Lauren Schnorr

Sent from my Verizon, Samsung Galaxy smartphone
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No. 2020-00215
Date: Tuesday, August 18, 2020 1:09:00 PM

Laurie C. Campbell,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in thls case are avallable at

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Laurie Campbel - Hes

Sent: Saturday, August 15, 2020 10:23 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

To the Kentucky Public Service Commission:

I teach computer and technology skills to K-5 students at Highland Elementary School. I have
advocated for years that all should have internet access as it provides essential services to education,
employment, and services. It's important to all students and it's important to their families in being
able to access resources and connect with them.

I support the effort of Kenergy Corp. to ensure the availability of high-speed internet in all areas of
Kentucky, specifically our rural communities. As a member of the Daviess County Public Schools
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district community, it is essential that we are able to connect all students to online learning and
digital information, especially now as schools are conducting classes virtually. Every child has the
right to a meaningful learning experience, and extending broadband services into the homes of every
student is an important step in making that possible.

Thanks,

Laurie C. Campbell

Home Address: 4921 Ridge Creek Rd., Owensboro, KY 42303

Computer Lab Coordinator | STLP Coordinator | School
Technology Coordinator

Highland Elementary School | The Hive

i '-i i
H| @iTeachTechHES

| | aurie C. Campbell
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No. 2020-00215
Date: Tuesday, August 18, 2020 3:10:00 PM

Laurie Schneider,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Laurie Schnece: [

Sent: Monday, August 17, 2020 2:08 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

Kentucky Public Service Commission
211 Sower Boulevard
Frankfort, KY 40602

I am in support of Kenergy providing broadband services to my neighborhood. We cannot

get any reliable internet on my road, Posey Chapel Road in Henderson, KY. Years ago the

state government promised to bring internet to everyone. We had ConnectGradd for a
while, which then changed to QWireless. This was decent internet in the beginning;

download speeds were OK but upload speeds were terrible. It then became very unreliable

as more people subscribed to it and the system could not handle the traffic. We now have
nothing and have been using our phones as hotspots. My husband owns a small business
and | work for an international company. Fast, reliable internet is necessary at our house.

Sincerely,

Laurie Schneider

4930 Posey Chapel Road
Henderson, KY 42420
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No. 2020-00215
Date: Tuesday, August 18, 2020 11:45:00 AM

Leigh Ann Tipton,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any further

correspondence. The documents in this case are available at

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Lo T

Sent: Saturday, August 15, 2020 9:56 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case 2020-00215

DCPS community -

Please support our efforts to ensure that ALL children in Daviess County have access to broadband
services that will enable them to fully participate in digital learning experiences. The current status
of non-traditional instruction places an exceptional burden on families that do not have access to
high-speed internet in their homes.

To the Kentucky Public Service Commission:

| support the effort of Kenergy Corp. to ensure the availability of high-speed internet in all areas of
Kentucky, specifically our rural communities. As a member of the Daviess County Public Schools
district community, it is essential that we are able to connect all students to online learning and
digital information, especially now as schools are conducting classes virtually.
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Every child has the right to a meaningful learning experience, and extending broadband services into
the homes of every student is an important step in making education equitable and available for all.

The Spectrum service in our home is unreliable and slow - we pay for 100 mbps but on a good day a
speed test shows 4 mbps for downloads and 2.5 mbps uploads, making it difficult for both my
children to be logged in for virtual classes on separate devices simultaneously during the school day
this spring. | support Kenergy broadband being available not only to areas where broadband is not
yet available - but to areas, like ours, where broadband is at best slow and unreliable. Competition
drives growth and improved services and gives consumers options.

Thank you for your time.

Leigh Ann Tipton
5015 Newbolt Rd.
Owensboro, Ky 42303



From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case number 2020-00215

Date: Tuesday, August 18, 2020 2:36:00 PM
Lynda McAfee,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_ WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Lyndia hcae- I

Sent: Sunday, August 16, 2020 6:40 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case number 2020-00215

I have a trailer at Iron Hill Campground in Kuttawa Ky 40255. We need the broadband
services that Kenergy is duscussing to provide to the area. At present there is no dependable
broadband services. Please give this your consideration. Thank you.

Sent from Yahoo Mail for iPad
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No. 2020-00215
Date: Tuesday, August 18, 2020 12:00:00 PM

Marc Hammers,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_ WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Miarc hammers [

Sent: Saturday, August 15, 2020 1:22 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

to whom it may concern. It has come to my attention that Kenergy Corp is looking into
offering broadband services for rural customers.

As a person living in the county with little to no internet options i would welcome a high
speed internet service for rural homes.

Thank you

Marc Hammers
Marion ky 42064

Sent from Yahoo Mail on Android


mailto:/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=3DE409424B164D1082A32FB9CF5DCFFB-BRANDON.BRU
mailto:PSCED@ky.gov
http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215
https://urldefense.proofpoint.com/v2/url?u=https-3A__go.onelink.me_107872968-3Fpid-3DInProduct-26c-3DGlobal-5FInternal-5FYGrowth-5FAndroidEmailSig-5F-5FAndroidUsers-26af-5Fwl-3Dym-26af-5Fsub1-3DInternal-26af-5Fsub2-3DGlobal-5FYGrowth-26af-5Fsub3-3DEmailSignature&d=DwMCaQ&c=jvUANN7rYqzaQJvTqI-69lgi41yDEZ3CXTgIEaHlx7c&r=Nc_MN-7AEVA5Zaxf5x5WLw&m=Se9eh-ppqTAY6MGkIyqHclW_fSC1x7O6RUCNtOH5NXI&s=Scf-0PXYoM6gwDm62PmDFFWSB1QDdUv7pi7p-NMTN5Y&e=

From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No. 2020-00215
Date: Tuesday, August 18, 2020 2:25:00 PM

Marie Mann,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_ WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Mann, Mari - v [

Sent: Saturday, August 15, 2020 7:11 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: 2020-00215

As a member of the Daviess County Public Schools district staff, I would encourage you to
make available a means to connect all areas of Kentucky to online learning and digital
information. Extending broadband services into the homes of every STUDENT and STAFF
member is an important step in making it possible for each child to have a meaningful learning
experience.

Marie Mann
2846 Fairview Drive
Owensboro, KY 42303

e
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00215

Date: Tuesday, August 18, 2020 11:16:00 AM
Mary Edge,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_ WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Mary Eoce [

Sent: Friday, August 14, 2020 7:02 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

To the Kentucky Public Service Commission:

I support the effort of Kenergy Corp. to ensure the availability of high-speed internet in all areas of
Kentucky, specifically our rural communities. It is essential that we are able to connect all students
to online learning and digital information, especially now as schools are conducting classes virtually.
Every child has the right to a meaningful learning experience, and extending broadband services into
the homes of every student is an important step in making that possible.

I have 3 families of grandchildren who had to come to my place last year to use the internet for
schooling. My internet connection is hit and miss as it is. A reliable connection would be
appreciated!

Mary Edge
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Philpot, KY 42366



From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00215

Date: Tuesday, August 18, 2020 11:57:00 AM
Mason Head,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Mason Head - A [

Sent: Saturday, August 15, 2020 3:43 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

To the Kentucky Public Service Commission:

I support the effort of Kenergy Corp. to ensure the availability of high-speed internet
in all areas of Kentucky, specifically our rural communities. As a member of the
Daviess County Public Schools district staff, it is essential that we are able to connect
all students to online learning and digital information, especially now as schools are
conducting classes virtually. Every child has the right to a meaningful learning
experience, and extending broadband services into the homes of every student is an
important step in making that possible. Moreover, in the modern era, high-speed
internet is a lot closer to a basic human right than we would often like to think.

Thank you for your time.
Best,

Mason Head
Apollo High School
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00215 - Kenergy Letter of Support
Date: Tuesday, August 18, 2020 2:38:00 PM
Attachments: Case No 2020-00215 - Keneray Letter of Support.pdf

Matt Fulkerson,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any further

correspondence. The documents in this case are available at

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Fulkerson, Vit [

Sent: Sunday, August 16, 2020 5:56 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215 - Kenergy Letter of Support

*CAUTION** PDF attachments may contain links to malicious sites. Please contact the COT

iService Desk ServiceCorrespondence@ky.gov for any assistance.

Dear Kentucky Public Service Commission,

Please consider this email a letter of support for Kenergy Cooperative to offer broadband services in
western KY.

The need for broadband to rural Kentuckians is so important right now, what better way to make it
happen than to utilize Kenergy.

Their existing infrastructure, trained employees, service vehicles, equipment and knowledge of the
area make them the perfect entity to tackle this much needed necessity.

Kenergy has a reputation for ‘Getting the Job Done’ and being transparent to its customers.

Like electricity, water, sewer, etc.... broadband in Kentucky should be considered an essential utility.
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Fulkerson, Matt

To: psc.info@ky.gov
Subject: Case No. 2020-00215 - Kenergy Letter of Support

Dear Kentucky Public Service Commission,

Please consider this email a letter of support for Kenergy Cooperative to offer broadband services in western KY.

The need for broadband to rural Kentuckians is so important right now, what better way to make it happen than to
utilize Kenergy.

Their existing infrastructure, trained employees, service vehicles, equipment and knowledge of the area make them the
perfect entity to tackle this much needed necessity.

Kenergy has a reputation for ‘Getting the Job Done’ and being transparent to its customers.

Like electricity, water, sewer, etc.... broadband in Kentucky should be considered an essential utility.

I’'m confident that many Kentuckians in our area will pay for fast reliable broadband internet.

| reside in Webster Co not more than 1 mile away from the recently installed KY Wired main fiber optic line.
| was disappointed to learn there are currently no plans from GRADD, ATT, or Spectrum to ‘run the last mile’.

| am a District Director in west KY for the University of Kentucky College of Agriculture — Extension Service.
Working with our Extension Agents, farmers/producers, 4-H kids and their families | see a need for rural broadband
every day.

Please consider utilizing Kenergy Cooperative to make this happen. It will change people’s lives!

Matt Fulkerson

Extension District Director
University of Kentucky
Cooperative Extension Service
270.621.0524
mattfulkerson@uky.edu
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No. 2020-00215
Date: Tuesday, August 18, 2020 3:31:00 PM

Melinda A Holloman,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any further

correspondence. The documents in this case are available at

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Meiind

Sent: Monday, August 17, 2020 9:55 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: 2020-00215

| am writing to you in support of the push Kenergy Corp is making to provide a broadband internet
service for rural communities. We need this service in the rural area of Northern Caldwell County. |
am an essential worker, however | have to work from home on some projects. | have continued
education classes | have to complete from home and | need fast, reliable and affordable internet
service. My grandchildren are also having to do their classes from home and they need this service
for our area.

Please consider and approve the waiver they have submitted. We really need this service in our area.
Thank you in advance for your consideration of their waiver.

Sincerely,
Melinda A Holloman CPhT
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Sent from my iPhone



From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00215- Case Related Question
Date: Tuesday, August 18, 2020 11:48:00 AM
Melinda Ladd,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any further
correspondence. The documents in this case are available at

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

Froms Mindy Loci

Sent: Saturday, August 15, 2020 6:30 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case Related Question

Case number 2020-00215. | m a resident of Lyon county, Melinda Ladd and I’m ask that Kenergy
electric be able to supply broadband internet to their customers. We so need a good internet
connection. What has to happen for Kenergy to be able to supply this service?

Sent from my iPhone
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case# 2020-00215

Date: Tuesday, August 18, 2020 3:32:00 PM
Melody Thompson,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Melocly Thompson I

Sent: Monday, August 17, 2020 9:27 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case#t 2020-00215

RE: Kenergy's exploration of providing broadband services

Please consider the urgent need for support to improve broadband services in our rural area!
Throughout this pandemic I've been attempting to provide mental health support remotely via
telehealth for numerous adults and children in our county. This process has been extremely
difficult with our current internet options. Countless times I lost connection with Clients
while they were in the midst of a crisis. Even though I've started seeing some clients in my
office I still serve about half my caseload from home and at any time we could be called to
return to 100% telehealth services. My husband also works from home full time and has
struggled with internet connection issues repeatedly for many years.

Even though we've purchased an expensive hot spot to utilize in times when we could not
connect, we were still often unable to utilize the internet. At times this has been just
frustrating, at others it has had a very negative impact on my clients and undoubtedly caused
us to lose billable time which negatively impacts our income.

Our home address is 4409 State Route 416 West, Robards, KY 42452
I can be reached at_ for any questions.
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Melody Thompson, LCSW

Licensed Clinical Social Worker
Stability Counseling and Associates LLC
203 2nd Street, Suite 406

Henderson, KY 42420

Phone:
Fax:

THIS EMAIL AND ANY FILES TRANSMITTED WITH IT ARE CONFIDENTIAL AND ARE
INTENDED SOLELY FOR THE USE OF THE INDIVIDUAL OR ENTITY TO WHOM THEY ARE
ADDRESSED. If you are not the intended recipient or the person responsible for
delivering the email to the intended recipient, be advised that you have received this email
in error and that any use, dissemination, forwarding, printing, or copying of this email is
strictly prohibited. If you have received this email in error, please return immediately to
the sender and delete this copy from your system. Thank you for your cooperation.



From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00215

Date: Tuesday, August 18, 2020 11:28:00 AM
Michele Hill,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any further
correspondence. The documents in this case are available at

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Wichete il

Sent: Friday, August 14, 2020 5:59 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: 2020-00215

To Whom it May Concern,

As a current customer of Kenergy, | am very interested in having internet services provided.

In our area, we are in desperate need of reliable and consistent internet service. As of today, we
have been without consistent service for over a week.

Please help!

We trust Kenergy to deliver.

Thank you,
Michele Hill
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case number 2020-00215

Date: Tuesday, August 18, 2020 2:23:00 PM
Mike Baumgardner,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Mike_Vicki Baumgardner_

Sent: Saturday, August 15, 2020 8:04 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case number 2020-00215

I live in Lyon County and am a customer of Kenergy. Your commitment to bring fiber internet
to our community is much appreciated and I will sign up.

Thanks in advance.

Mike Baumgardner
456 Iron Hill Rd, Kuttawa, KY 42055
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00215

Date: Tuesday, August 18, 2020 3:03:00 PM
Mike Duncan,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Mike Duncan - AES [

Sent: Monday, August 17, 2020 9:08 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

To the Kentucky Public Service Commission:

I support the effort of Kenergy Corp. to ensure the availability of high-speed internet
in all areas of Kentucky, specifically our rural communities. As a member of the
Daviess County Public Schools district staff, it is essential that we are able to connect
all students to online learning and digital information, especially how as schools are
conducting classes virtually. Every child has the right to a meaningful learning
experience, and extending broadband services into the homes of every student is an
important step in making that possible.

Mike Duncan
372 Bittersweet Lane
Henderson, Ky 42420
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No. 2020-00215 - Broadband
Date: Tuesday, August 18, 2020 2:20:00 PM

Mishiele Coomes,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any further
correspondence. The documents in this case are available at

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Mishiele Coomes_

Sent: Saturday, August 15, 2020 10:00 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Broadband

Please push thru legislation to help our students have access and continue to learn.

Sent from my iPhone
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. .2020-00215 - Kenergy Corp. High Speed internet
Date: Tuesday, August 18, 2020 11:17:00 AM

Misty Gish,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: sty Gish

Sent: Friday, August 14, 2020 6:48 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Kenergy Corp. High Speed internet

To the Kentucky Public Service Commission:

| support the effort of Kenergy Corp. to ensure the availability of high-speed internet in all areas of
Kentucky, specifically our rural communities. As the parent of a student in the Daviess County Public
School district, | believe it is essential that we are able to connect all students to online learning and
digital information, especially now as schools are conducting classes virtually. Every child has the right to
a meaningful learning experience, and extending broadband services into the homes of every student is
an important step in making that possible.

Misty Gish

2217 Meadowhill Lane

Utica, KY 42376
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No. 2020-00215
Date: Tuesday, August 18, 2020 3:18:00 PM

Monica Lovell,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Morica Love!

Sent: Monday, August 17, 2020 3:31 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

To whom it may concern,

| fully support Kenergy providing internet to our rural area. We need it for our kids, for our
farmers, teachers, business owners. In this day and time it is a necessity! | hope that this is
something that will come sooner than later.

Thank you,
Monica Lovell

9061 US Highway 60 East
Sturgis, KY 42459
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00215

Date: Tuesday, August 18, 2020 11:48:00 AM
Natalie Royster,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Natalie Royster |

Sent: Saturday, August 15, 2020 5:52 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

To Whom It May Concern:

I am a current Kenergy customer and live in a rural area that has very limited access to the
internet. I am writing to show my support for the possibility of Kenergy offering broadband
services to their customers. In today's age, especially with COVID, access to the internet at a
decent price and generous speed is very important to me and my family. I have struggled to
find a decent provider of internet services and have had to pay a higher price for faster service
just so we could work from home. Given the current situation of our country and the fact that
many children may have to learn virtually, access to the internet will be even more important
to my child's future.

I, as well as many of my neighbors and family members, fully support Kenergy's move to help
many of their customers by choosing to pursue ways to bring broadband internet service to
their customer base and urge you to help assist them in any way possible to help our
community.

Thank You,
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Natalie Royster



From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No. 2020-00215
Date: Tuesday, August 18, 2020 11:05:00 AM

Pam Hammack,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any further
correspondence. The documents in this case are available at

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Pam Hammac I

Sent: Friday, August 14, 2020 7:44 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: 2020-00215

| am very interested in fiber optic internet. | have tried for years to get something faster and more
reliable. There is no way | can stream anything here. At one time it took me six hours to download a
movie from demand. As far as my grandchildren doing any virtual school work from here it would be
impossible. If anyone wanted to work from home here that too wold be impossible. So please
consider me very interested.

Sent from my iPad
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No. 2020-00215
Date: Tuesday, August 18, 2020 3:24:00 PM

Patrick R. Lake,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Patick Lok [

Sent: Tuesday, August 18, 2020 7:06 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

This correspondence is in support of Kenergy's request to implement broadband services in its
service region. Please approve their request.

Sincerely,

Patrick R. Lake,
7983
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No. 2020-00215
Date: Tuesday, August 18, 2020 11:47:00 AM

Patsy Mahurin,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any further

correspondence. The documents in this case are available at

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Patsy Home Email_

Sent: Saturday, August 15, 2020 6:41 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: 2020-00215

To Whomever it may concern,

Oh how great it would be to have affordable fast broadband. | live 2 miles from a high school/middle
school and worked for 29 1/2 years there. | know one of our administrators was able to get fiber
optics brought to the Dixon KY area. However | am 1 mile from where the lines run, and told | can’t
have it. So | only have terrible DSL,which is getting worse. My grandchildren can’t do their
homework here for such terrible speeds.

If you do decide to process the broadband count me in ASAP. But if you take as long as the
introduction to internet that processed a few years ago | could not wait on them because | was on
dial up. First opportunity | got for DSL | took it. Now it’s pretty much like dialup again. We need fast
internet now.

Thank you,
Patsy Mahurin
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947 Vanderburg Lisman Road
Dixon, KY 42409

Sent from my iPhone



From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case# 2020-00215
Date: Tuesday, August 18, 2020 10:42:00 AM

Paul Bealmear,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Paul Sealmea: [

Sent: Friday, August 14, 2020 9:01 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case#2020-00215

My name is Paul Bealmear, I am resident of Lyon County (5850 St Highway 1943 W). My
wife, two teen daughter and me lives here. This is also where run my small business (Spears &
Capps fire safety). I also have two daughters in school that has been in hardship due to lack
internet services. Lyon County is great community to live in, but the draw back is internet
services in this rural area.

My oldest will be starting College next year and I want expand my business. But to lack of
service we have pass the idea around of relocating to another area. It a shame in this age and
time this is even an issue. With Kenergy offer these services it would keep us here and give
me the opportunity to grow my business.
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case #2020-00215
Date: Tuesday, August 18, 2020 3:02:00 PM

Rebecca Fischer,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: rebecea.fischer [

Sent: Monday, August 17, 2020 11:22 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case #2020-00215

To the Kentucky Public Service Commission:

I support the effort of Kenergy Corp. to ensure the availability of high-speed internet
in all areas of Kentucky, specifically our rural communities. As a member of the
Daviess County Public Schools district staff, it is essential that we are able to connect
all students to online learning and digital information, especially how as schools are
conducting classes virtually. Every child has the right to a meaningful learning
experience, and extending broadband services into the homes of every student is an
important step in making that possible.

My grandchildren's school studies will suffer due to the fact that our internet is
exceptionally slow. They cannot do their schoolwork properly.

Rebecca Fischer
5760 Little Hickory Rd.

Philiot KY 42366
ent via the Samsung Galaxy S10e, an AT&T 5G Evolution capable smartphone
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case 2020-00215
Date: Tuesday, August 18, 2020 1:04:00 PM

Renee and George Howell,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: RENEE & GEORGE HOWELL ||

Sent: Saturday, August 15, 2020 11:35 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case 2020-00215

We have lived in a secluded location in Lyon County, in far Western Kentucky for 26 years
now. Despite the technology that’s available elsewhere in the world, we have extremely
limited access to good Internet service in our area. This disadvantage has been exacerbated by
children now having to remote learn using their computer during this time of the COVID-19
crisis.

We obtain our access to electricity through Kenergy that is a co-op to which we belong

that serves many lowly inhabited, remote locations throughout Western Kentucky. We are
delighted at the prospect of being able to also obtain Internet services from them if you permit
them the opportunity to do so.

Please act in the best interest of all of Kentucky, even the most poorly populated! Permit
Kenergy to pursue Internet service.

Kindest regards,
Renee and George Howell
34 Shirley Ln., Kuttawa, Kentucky 42055
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00215

Date: Tuesday, August 18, 2020 11:36:00 AM
Renée Mackey,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_ WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Mackey, Rence - T [

Sent: Friday, August 14, 2020 5:13 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: 2020-00215

Send email to psc.info@ky.gov
Subject line: Case No. 2020-00215

To the Kentucky Public Service Commission:

I support the effort of Kenergy Corp. to ensure the availability of high-speed internet
in all areas of Kentucky, specifically our rural communities. As a member of the
Daviess County Public Schools district staff, it is essential that we are able to connect
all students to online learning and digital information, especially now as schools are
conducting classes virtually. Every child has the right to a meaningful learning
experience, and extending broadband services into the homes of every student is an
important step in making that possible.

Renée Mackey

Transiortation deit. DCPS
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No. 2020-00215
Date: Tuesday, August 18, 2020 10:44:00 AM

Renee Sizemore,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Renee Sizemore [

Sent: Friday, August 14, 2020 8:34 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

I would like to support Kenergy to bring broadband to rural Kentucky. We are currently using
a hotspot with 15 GB for 4 people to last 1 month. Give it a try sometime and see how long
you can make 15 GB7?s last.

Thank you,

Renee Sizemore
777 Dick Jones Rd
Marion, KY 42064
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case #2020-00215

Date: Tuesday, August 18, 2020 11:37:00 AM
Resa Bash,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Resa ach - S [

Sent: Friday, August 14, 2020 4:53 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case #2020-00215

To the Kentucky Public Service Commission:

I support the effort of Kenergy Corp. to ensure the availability of high-speed internet
in all areas of Kentucky, specifically our rural communities. As a member of the
Daviess County Public Schools district staff, it is essential that we are able to connect
all students to online learning and digital information, especially now as schools are
conducting classes virtually. Every child has the right to a meaningful learning
experience, and extending broadband services into the homes of every student is an
important step in making that possible.

Resa Bash, NBCT
Literacy Coach

Sor‘iho Elementary School
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00215

Date: Tuesday, August 18, 2020 3:25:00 PM
Richard and Vickie Druin,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Druin, Vickie - District sub [

Sent: Tuesday, August 18, 2020 6:13 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

| support Kenergy in its quest to provide broadband services to rural areas. We are
desperate to be a part of the technical world. After calling Spectrum, | found that it
would cost us $1900 just to have line ran - a cost we simply cannot afford. Please
support and expedite Kenergy's appeal to broaden its services.

Richard and Vickie Druin
7523 Railroad Street
Henderson, KY. 42420

Sent from my Verizon, Samsung Galaxy smartphone
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00215

Date: Tuesday, August 18, 2020 2:30:00 PM
Robert Forker,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Robert L Forke [

Sent: Sunday, August 16, 2020 11:34 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: 2020-00215

To the Public Service Commission, I hope you consider to allow Kenergy Electric Co to
continue to pursue Broadband internet services throughout their service customers. I
personally live in Sebree, Ky and really struggle with internet services that will allow our
grandchildren to do their education during this time of uncertainty. Our service is severely
under a shortfall in allowing them to access their work. During this time they stay with us a
good amount of time and we feel so inadequate in providing their needs. I hope that Kenergy
is allowed to continue their work in providing their customers proper internet service. Thank
You so much for reading this email!

Sincerely
Robert Forker
Sebree, Ky
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00215

Date: Tuesday, August 18, 2020 3:22:00 PM
Attachments: image001.png

Robert Stephens,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any further

correspondence. The documents in this case are available at

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Robert tephen [

Sent: Tuesday, August 18, 2020 7:32 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

| wish to give my support for this project. Those of us who live in rural areas have a great need for
affordable, reliable broadband. We have struggled at our house during this pandemic, with my wife
working from home, and my kids trying to do school work. We don’t have any options but
expensive, unreliable broadband.

=§ HYDRO-GEAR’

FORWARD MOTION THROUGH FORWARD THINKING

Thank You,
Rob Stephens
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Manufacturing Engineer
Hydro-Gear
375 Park Avenue Princeton, Ky 42445

Cell 270-704-5452

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00215

Date: Tuesday, August 18, 2020 11:56:00 AM
Robin Hay,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_ WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Robin Hoy I

Sent: Saturday, August 15, 2020 3:47 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case no. 2020-00215

To the Kentucky Public Service Commission:

I support the effort of Kenergy Corp. to ensure the availability of high-speed internet in all
areas of Kentucky, specifically our rural communities. As a member of the Daviess County
Public Schools district community, it is essential that we are able to connect all students to
online learning and digital information, especially now as schools are conducting classes
virtually. Every child has the right to a meaningful learning experience, and extending
broadband services into the homes of every student is an important step in making that
possible.

ROBIN HAY
10785 KY-56, Owensboro, KY 42301

B


mailto:/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=3DE409424B164D1082A32FB9CF5DCFFB-BRANDON.BRU
mailto:PSCED@ky.gov
http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215

From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00215

Date: Tuesday, August 18, 2020 2:57:00 PM
Rocky Williams,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Rocky Wil I

Sent: Sunday, August 16, 2020 9:19 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

Large areas of my county cannot get decent, or often ANY broadband internet. Please help fix
this issue. It's especially critical in light of things like remote learning. I know such things
won't help for THIS pandemic, but it could be critical for future problems.
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00215

Date: Tuesday, August 18, 2020 10:32:00 AM
Attachments: image.png

Ruthann Simpson,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Ruthannsimpson72 Simmons34 ||| G

Sent: Friday, August 14, 2020 10:05 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: 2020-00215

As someone who lives in the county barely outside service areas, our options are expensive,
unreliable satellite or a mobile Hotspot, which is also expensive or wireless company that is happy to
tell me that’s all you can get the tower is down and will go in and out from now on I'm running a
small business. We need an alternative desperately.

This effects many part of are life more today than ever before.

o | AT&T Wi-Fi = 10:13 AM 90% . |

Done Broadband Message to Memb... (A)

S— P.O. B 18 & 5402 08d Coryrbon Flosd
— Harsdarser Kantucky 424 190018
R RO Bd-4532 + FAX (270) 864-0i48
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PRESS RELEASE
Contact:  Lestie Barr Date: August 13, 2020
Phone:  270.231.1986 FOR IMMEDIATE RELEASE.
Email  ibam@kenergycorp.com

KENERGY EXPLORING BROADBAND SERVICES

Kenergy, an electic distibuton cooperative sering 14 westem Kentucky counties s exploring
the opportuniy o provide broadband services.

“Kenergy is lookingto offeiog broadband services,” Kenergy Prosident and CEO JeffHohn
5aid. There are severallogisiaive and reguiatory hurdies that we would have Lo clear before
that opportuity would be availbie for us”

Konergy's desie 10 provide broadband access emanates from the same factors that propelled
the Rura Elecification Act nlo exstonce. For-profi sectic uties had Itle desio o extend
electic senice o sparsely populated areas. As a resull. Congross passed the Rural
Elecirfcation Act n 1935 lo povide loans 50 cooperatives coud form and distibute elecricty
10 unserved areas. The nation's broadband providers have folowed a simiar path. AS aresul,
signifcant portons of Kenergy's serviceteriory have been feftn the dark as o broadband as
they were o eectricty 80 yoars ago.

“High-speed broadband can provide substantial value for our communies,” said Hohn. These
benofts include groator avaiabity to ormation, onlie larning opportuites, economic
growth, and increased officiency for ourlocal businesses.”

‘The cooperativ i evaluating financing options and has fied a waive with the Kertucky Publc.
‘Service Commission. Kenergy wil release more updales and detais a5 they become avaiable

1t you wouk ike to s0nd a lttr o suppor for Kenergy o provide broadband sorvices,please.
contact the Kentucky Publc Service Commission and reference Case No. 202000215 n the
‘subject ine ofyour email 10 psc nfo@Ky.qov or mai your leter to:

Kentucky Public Service Commission

211 Sower Boulevard
Franklort. KY 40602

For more informaton about Kenergy, lease visit st kenergycorp com o cal 800.844.4832.
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PRESS RELEASE

Contact: Leslie Barr Date: August 13, 2020
Phone: 270.231.19886 FOR IMMEDIATE RELEASE
Email: Ibarm@kenergycorp.com

KEMNERGY EXPLORING BROADBAND SERVICES

Kenergy, an electric distribution cooperative serving 14 western Kentucky counthes is exploring
the opportunity 1o provide broadband senices,

“Kenergy s looking into offering broadband servces,” Kenergy President and CEOQ Jeff Hohn
sakd. “There are several legislative and regulatory hurdles that we would have lo clear belore
that opporunity would be available for us.”

Kenergy's desire lo provide broadband access emanates from the same factors thal propedled
the Rural Electrification Act into existence. For-profit electric utiities had lite desire 1o extend
electric service to sparsely populated areas. As a resull. Congress passed the Rural
Electrification Act in 1936 (o provide loans 2o cooperatives could form and distribute eleciricity
to unserved areas. The nation's broadband providers have lollowed a similar path. As a result,
gignificant portions of Kenergy's service lerritory hawve been left in the dark as to broadband as
they were o electricity 80 years ago.

“High-speed breadband can provide substantial value for our communities,” said Hohn. “These
benefits include greater availability to information, online learning opportunities, economic
growth, and increased efficiency for our local businesses.”

The coapearative is evaluating financing options and has filed a waner with the Kentucky Public
Senvice Commission. Kenergy will release more updates and delails as they become available.

If you would like to send a letler of support for Kenergy to provide broadband services, please
contact the Kentucky Public Service Commission and reference Case Mo, 2020-00215 in the
subject line of your email 1o; psc.infofiky.gov or mail your letter to:

Kentucky Public Service Commission

211 Sower Bowovard
Frankfort, KY 40602

i

For more information about Kenergy, please visit waww kengrgycorp.com or call 800.844.4832.

(h

Sent from my iPhone



From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No. 2020-00215
Date: Tuesday, August 18, 2020 10:54:00 AM

Sandra Mosley Rich,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any further

correspondence. The documents in this case are available at

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: sancra Mosiey |

Sent: Friday, August 14, 2020 8:01 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

We need reliable and quality internet service in Lyon County! Zito is terrible, service is out usually
once per day for minutes to hours, days or weeks. Promises of partial refunds never seem to
happen.

Covid has proven a challenge in so many ways. My grandchildren tried to stay with me last spring
because their parents are essential. We couldn’t keep consistent and continuous internet signal to
allow them to complete their school work.

Sandra Mosley Rich
301 Iron Hill Rd
Kuttawa KY 42055
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Kentucky Public Service Commission in reference to Case Number 2020-00215
Date: Tuesday, August 18, 2020 2:44:00 PM

Sandra Tharp,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any further

correspondence. The documents in this case are available at

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Sancra Tharp

Sent: Sunday, August 16, 2020 4:34 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Kentucky Public Service Commission in reference to Case Number 2020-00215

Please consider positively for Kenergy to have broadband services through them. In rural areas our
service is awful and with COVID-19 more people are using internet service. All | can use is a Hotspot
and it has terrible service. Thank you for considering this action and have a Blessed Day!

Sandra Tharp (Kenergy customer)

Sent from my iPhone
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No. 2020-00215
Date: Tuesday, August 18, 2020 11:56:00 AM

Sarah Henderson,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Sarah Henderson - s [

Sent: Saturday, August 15, 2020 3:43 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

To the Kentucky Public Service Commission:

I support the effort of Kenergy Corp. to ensure the availability of high-speed internet in all areas of
Kentucky, specifically our rural communities. As a member of the Daviess County Public Schools district
staff, it is essential that we are able to connect all students to online learning and digital information,
especially now as schools are conducting classes virtually. Every child has the right to a meaningful
learning experience, and extending broadband services into the homes of every student is an important
step in making that possible.

Sarah Henderson
4700 Kind Rd.
Philpot, KY 42366
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No. 2020-00215 Support
Date: Tuesday, August 18, 2020 10:52:00 AM

Shawn Hammack,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Shawn Hommac I

Sent: Friday, August 14, 2020 8:15 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215 Support

Greetings,

Thank you for taking the time and opportunity to review the matter of Kenergy providing
reliable high-speed internet service to rural Kentucky residents.

Having spent the majority of my life as a resident of rural Hopkins county (Manitou) I can
attest that the inability to attain functional internet service has directly hindered my success in
many ways.

Firstly, with the strong shift towards online-based learning opportunities, it is nearly
impossible to participate. During an online-only public speaking class, I was required to
upload 2-5 minute videos of speeches I presented to groups of participants. These video
uploads would take longer than 1 hour to upload and often times would require multiple
attempts. After doing this for a period, I finally invested in a laptop computer and would drive
to McDonald's to use their free public wifi to complete my course. With COVID-19 forcing
our youth to attend school from home I can only imagine the frustration and resulting loss of
education experienced. Services such as Grammarly (Which I am currently using to ensure
this email is as well written as possible) demand a constant connection to the internet to
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provide their service.

Secondly, the online marketplace is not only an excellent opportunity for shopping but many
times a person can have a small side business online. Imagine, all the extremely talented
craftsmen and woman in rural Kentucky being able to present their work to the world and
possibly bring additional funds into a community which often is below the poverty line. Not
only that, but online content creators, such as YouTube, Instagram, ETC, have at times been
able to become incredibly successful by showcasing their talents and entertaining the world
through creative, education, or simply fun to watch videos and stories. The multitudes of
opportunities to work from home are endless, from Amazon even to many IT jobs have shifted
to remote work. An additional benefit of having residents working from home is the value and
flexibility it brings to their home life.

Thirdly, the entertainment value of online services. I recently was fortunate enough at my
home outside of rural Kentucky to upgrade to FiberOptic internet and realize speeds of
Igigabyte. I am able to fully enjoy on-demand content; such as Netflix, Hulu, Pandora,
Amazon Video/Music. Not to mention, the number of times I have personally been able to use
Youtube to self teach how to perform a task such as home repair, car maintenance, or
educational experience for my children.

In closing, I can say that for greater than 15 years I have routinely contacted AT&T,
Mediacom, and anyone who offers true high-speed reliable internet service. Each time I have
been told it will not happen, the infrastructure is not available and the demand is too low due.
If Kenergy is willing to step to the plate and do for Kentucky what no one else has, all [ have
to say is "Here's my money, what can I do to help." It's time that rural Kentucky has the basic
fundamental utilities available like the rest of the Modern would so that we can live our best
lives, have the best opportunities for our Children and Ourselves and most of all be able to
have an education we deserve from a University we choose.

Please make it happen for Kentucky!
Thank you and God Bless,

Shawn Hammack



From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case number 2020-00215

Date: Tuesday, August 18, 2020 11:38:00 AM
Sherry Blosser,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Blosser, Sherry - HCH, Scence [

Sent: Friday, August 14, 2020 4:40 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case number 2020-00215

To whom it may concern,
I would be interested in receiving high speed internet.

Thanks,
Sherry Blosser

Sent from my Samsung Galaxy smartphone.
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No. 2020-00215
Date: Tuesday, August 18, 2020 3:24:00 PM

Stacy Bunch,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any further

correspondence. The documents in this case are available at

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: stacy Bunch I -

Sent: Tuesday, August 18, 2020 8:24 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

Good Morning,

We would very much like to have broadband through Kenergy. We live in the Utica area and our only
provider is AT@T. We would like to have a viable new option that would benefit our community as
far as cost and possibly better service.

Thank you!!l

Stacy Bunch

H & R Agripower
Assistant Service Manager
7274 US Hwy 431
Owensboro, KY 42301

phone - [N
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No. 2020-00215
Date: Tuesday, August 18, 2020 3:01:00 PM

Susan Smith ,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any further

correspondence. The documents in this case are available at

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Smith, Susan (Owensboro)_

Sent: Monday, August 17, 2020 11:46 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

To the Kentucky Public Service Commission:

Hello, | am the former CIO for Daviess County Public Schools. In that capacity, | have been
advocating Internet access to our rural areas since 2005 as | served on the first ConnectKY
committee.

| now work at Owensboro Community and Technical College and find that the RURAL students in our
service area are still unable to receive HIGH-SPEED Internet access needed to participate in
today’s online classes.

Please help them and speed up the process for approval of Kenergy’s project!

Susan Smith
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No 2020-00215
Date: Tuesday, August 18, 2020 3:26:00 PM

Susan Thurman,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any further
correspondence. The documents in this case are available at

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

Froms Susan Thurman N

Sent: Tuesday, August 18, 2020 7:53 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No 2020-00215

Please give top priority to this case. It is especially important for students who need reliable Internet
access.

Sent from my iPad


mailto:/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=3DE409424B164D1082A32FB9CF5DCFFB-BRANDON.BRU
mailto:PSCED@ky.gov
http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215

From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No. 2020-00215
Date: Tuesday, August 18, 2020 11:29:00 AM

T. Scott Norris,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: scott Norris - o [

Sent: Friday, August 14, 2020 5:49 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

To the Kentucky Public Service Commission:

I support the effort of Kenergy Corp. to ensure the availability of high-speed internet
in all areas of Kentucky, specifically our rural communities. As a member of the
Daviess County Public Schools district staff, it is essential that we are able to connect
all students to online learning and digital information, especially now as schools are
conducting classes virtually. Every child has the right to a meaningful learning
experience, and extending broadband services into the homes of every student is an
important step in making that possible.

T. Scott Norris
3207 Winners Circle
Owensboro, KY 42303
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No. 2020-00215
Date: Tuesday, August 18, 2020 1:05:00 PM

Terri Crowe,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Terr Crowe [

Sent: Saturday, August 15, 2020 11:07 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

To the Kentucky Public Service Commission:

| support the effort of Kenergy Corp. to ensure the availability of high-speed internet in all
areas of Kentucky, specifically our rural communities. As a member of the Daviess County
Public Schools district community, it is essential that we are able to connect all students to
online learning and digital information, especially now as schools are conducting classes
virtually. Every child has the right to a meaningful learning experience, and extending
broadband services into the homes of every student is an important step in making that
possible.

Terri Crowe
755 Canterbury Rd, Owensboro, KY 42303
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case# 2020-002015
Date: Tuesday, August 18, 2020 2:33:00 PM

To Whom It May Concern,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any further

correspondence. The documents in this case are available at

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: I

Sent: Sunday, August 16, 2020 7:57 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: case# 2020-002015

| would like to support Kenergy offering broadband internet services. Our subdivision of 40 homes
has no internet service and we our only a few miles outside of Henderson. Kenergy is our electric
company and this service would be a great blessing to our homes.

Thank You

Sent from my iPhone
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00215

Date: Tuesday, August 18, 2020 2:56:00 PM
To Whom It May Concern,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: orttacorn

Sent: Sunday, August 16, 2020 9:39 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

| support Kenergy to provide broadband services. My family as customers of Kenergy are
in bad need of broadband service . At these times, it's badly needed for childen living in
rural communities, college students trying to get a higher education and many families
are unable to have internet at all due to the lack of availability of internet service. | feel
Western KY is behind several years doing without this service for our rural communities.
ATT has been un willing to extend their internet service. Kenergy is willing and ready to
step up to the plate.

| urge you to let Kenergy move forward with this plan.

Sent from my Sprint Samsung Galaxy S10.
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case number 2020-00215

Date: Tuesday, August 18, 2020 11:39:00 AM
To Whom It May Concern,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_ WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

rrom

Sent: Friday, August 14, 2020 4:36 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case number 2020-00215

I want to say I would sign up for the high speed internet.

Sent from EmailForOutlook for mobile
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:

Subject: Case No. 2020-00215

Date: Tuesday, August 18, 2020 3:17:00 PM

Traci Weedman,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Weedman, Traci-Trans. [

Sent: Monday, August 17, 2020 4:18 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00215

To the Kentucky Public Service Commission:

I support the effort of Kenergy Corp. to ensure the
availability of high-speed internet in all areas of
Kentucky, specifically our rural communities. As a
member of the Daviess County Public Schools district
staff, it is essential that we are able to connect all
students to online learning and digital information,
especially now as schools are conducting classes
virtually. Every child has the right to a meaningful
learning experience, and extending broadband services
into the homes of every student is an important step in
making that possible.
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Traci Weedman
833 Turtle Creek Dr
Owensboro, KY 42301



From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case No 2020-00215
Date: Tuesday, August 18, 2020 10:31:00 AM

Valerie Jones,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any
further correspondence. The documents in this case are available at

http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00215.

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Jones, Valere - oCvi [

Sent: Friday, August 14, 2020 10:29 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No 2020-00215

To the Kentucky Public Service Commission:

I support the effort of Kenergy Corp. to ensure the availability of high-speed internet
in all areas of Kentucky, specifically our rural communities. As a member of the
Daviess County Public Schools district staff, it is essential that we are able to connect
all students to online learning and digital information, especially how as schools are
conducting classes virtually. Every child has the right to a meaningful learning
experience, and extending broadband services into the homes of every student is an
important step in making that possible.

Valerie Jones
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:
Subject: Case# 2020-00215
Date: Tuesday, August 18, 2020 2:18:00 PM

Walt Royster,

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2020-00215, in any further
correspondence. The documents in this case are available at

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: Walt Royster_

Sent: Saturday, August 15, 2020 10:02 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case#2020-00215

Henderson county would benefit from another High Speed Broad Band provider. I'm sure it would
be well received.
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