From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00160 - wsc of Ky: water bill increase
Date: Tuesday, July 28, 2020 12:16:00 PM

Attachments: 46 ltrs opposing water increase.pdf

Hon. John L. Brown,

Thank you for your comments on the application of Water Service Corporation of Kentucky. Your
comments in the above-referenced matter have been received and will be placed into the case file

for the Commission’s consideration. Please cite the case number in this matter, 2020-00160, in any
further correspondence. The documents in this case are available at

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: PSC Public Information Officer <PSC.Info@ky.gov>
Sent: Monday, July 27, 2020 4:23 PM

To: PSC Executive Director <PSCED@ky.gov>

Subject: FW: wsc of Ky: water bill increase

**CAUTION** PDF attachments may contain links to malicious sites. Please contact the COT

:Service Desk ServiceCorrespondence@ky.gov for any assistance.

From: John srovr

Sent: Monday, July 27, 2020 1:04 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: wsc of Ky: water bill increase

**CAUTION** PDF attachments may contain links to malicious sites. Please contact the COT

:Service Desk ServiceCorrespondence@ky.gov for any assistance.
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

[ live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, | oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to

impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission

PO Box 615
Frankfort, Ky 40602
RE: Water Service Corporation of Kentucky
Case#: 2020-00160
Dear Sir/Madam,

[ live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to

impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

[ live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30
minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

[ live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also Just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as [ know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system

disconnects you and you have to start all over. This is after having been on hold for 30
minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also Just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,
[ live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of

Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system

disconnects you and you have to start all over. This is after having been on hold for 30
minutes to an hour.

Please do not allow ANY increase!

PRINTED NAME: ’Q)j A 6094 KS

SIGNATURE: QW QM '
PHYSICAL ADDRESS: J l?)‘ LOL}QJ\ @«bﬁ“[‘” M&‘)






03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also Just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission

PO Box 615
Frankfort, Ky 40602
RE: Water Service Corporation of Kentucky
Case#: 2020-00160
Dear Sir/Madam,

[ live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also Just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to

impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also Just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30
minutes to an hour.

Please do not allow ANY increase!
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03 July 2020
Public Service Commission

PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30
minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission

PO Box 615
Frankfort, Ky 40602
RE: Water Service Corporation of Kentucky
Case#: 2020-00160
Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as [ know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30
minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission

PO Box 615
Frankfort, Ky 40602
RE: Water Service Corporation of Kentucky
Case#: 2020-00160
Dear Sir/Madam,

[ live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system

disconnects you and you have to start all over. This is after having been on hold for 30
minutes to an hour.

Please do not allow ANY increase!

PRINTED NAI\}E; C7 / 04 //iz % é/?
sionaTuRE: 70400
pHYSICAL ADDRESS: 220 Chpsiany T 715/, %ﬁ% SéMU 'é?

95 .






03 July 2020

Public Service Commission

PO Box 615
Frankfort, Ky 40602
RE: Water Service Corporation of Kentucky
Case#: 2020-00160
Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30
minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as [ know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system

disconnects you and you have to start all over. This is after having been on hold for 30
minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as [ know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system

disconnects you and you have to start all over. This is after having been on hold for 30
minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission

PO Box 615
Frankfort, Ky 40602
RE: Water Service Corporation of Kentucky
Case#: 2020-00160
Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30
minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

I'live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system

disconnects you and you have to start all over. This is after having been on hold for 30
minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission

PO Box 615
Frankfort, Ky 40602
RE: Water Service Corporation of Kentucky
Case#: 2020-00160
Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system

disconnects you and you have to start all over. This is after having been on hold for 30
minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

[ live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30
minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

['live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30
minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

['live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as [ know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30
minutes to an hour.

Please do not allow ANY increase!
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03 July 2020
Public Service Commission

PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system

disconnects you and you have to start all over. This is after having been on hold for 30
minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system

disconnects you and you have to start all over. This is after having been on hold for 30
minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission

PO Box 615
Frankfort, Ky 40602
RE: Water Service Corporation of Kentucky
Case#: 2020-00160
Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as [ know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30
minutes to an hour.

Please do not allow ANY increase!
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03 July 2020
Public Service Commission
PO Box 615
Frankfort, Ky 40602
RE: Water Service Corporation of Kentucky
Case#: 2020-00160
Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30
minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also Just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!

) { —_ o |
PRINTED NAME: =\ | Y1 #7 "/ Se Uy sl
SIGNATURE: () e Femfen

PHYSICAL ADDRESS: _/ /(D ¥ niCle [An#7c5






03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30
minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to

impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also Just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30
minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Caset#: 2020-00160

Dear Sir/Madam,

I'live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also Just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system

disconnects you and you have to start all over. This is after having been on hold for 30
minutes to an hour,

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

I'live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

I'live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water,

The notice posted in the local paper, and also Just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system

disconnects you and you have to start all over. This is after having been on hold for 30
minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to

impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

['live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also Just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30
minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system

disconnects you and you have to start all over. This is after having been on hold for 30
minutes to an hour.

Please do not allow ANY increase!

PRINTED NAME: _ 3 . Mixae\ L

SIGNATURE: BVXL Dunsell

PHYSICAL ADDRESS: !\~ ‘\ ennacds hovvun T [-2\-d6






03 July 2020
Public Service Commission

PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30
minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission

PO Box 615
Frankfort, Ky 40602
RE: Water Service Corporation of Kentucky
Case#: 2020-00160
Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as [ know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30
minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to

impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission

PO Box 615
Frankfort, Ky 40602
RE: Water Service Corporation of Kentucky
Case#: 2020-00160
Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,
I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of

Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to

impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to

impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%, Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, | oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as [ know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also Just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

[ live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43% Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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Dear Sir or Madam,

Please find attached 46 letters opposing the proposed increase in the water bill in Middlesboro, Ky.

Thanks,
John

Hon. John L. Brown, Esq.
2116 Cumberland Avenue
Middlesboro, Ky. 40965

* NOTICE OF CONFIDENTIALITY: The information contained and transmitted within this e-mail is:
(1) Subject to Attorney/Client Privilege;
(2) Attorney Work Product; and/or
(3) Confidential.

It is intended only for the individual or entity designated in the recipient line.

You are hereby notified that any dissemination, distribution, copying, use of,

or reliance upon, the information contained and transmitted within this e-mail,

by or to anyone, other than the designated recipient, is unauthorized and strictly prohibited.

If you have received this e-mail in error, please notify:

the John L. Brown Law Office, Inc., immediately at_,

and thereafter, destroy this message./////



03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

[ live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, | oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to

impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission

PO Box 615
Frankfort, Ky 40602
RE: Water Service Corporation of Kentucky
Case#: 2020-00160
Dear Sir/Madam,

[ live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to

impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

[ live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30
minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

[ live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also Just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as [ know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system

disconnects you and you have to start all over. This is after having been on hold for 30
minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also Just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,
[ live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of

Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system

disconnects you and you have to start all over. This is after having been on hold for 30
minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also Just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission

PO Box 615
Frankfort, Ky 40602
RE: Water Service Corporation of Kentucky
Case#: 2020-00160
Dear Sir/Madam,

[ live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also Just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to

impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also Just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30
minutes to an hour.

Please do not allow ANY increase!
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03 July 2020
Public Service Commission

PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30
minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission

PO Box 615
Frankfort, Ky 40602
RE: Water Service Corporation of Kentucky
Case#: 2020-00160
Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as [ know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30
minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission

PO Box 615
Frankfort, Ky 40602
RE: Water Service Corporation of Kentucky
Case#: 2020-00160
Dear Sir/Madam,

[ live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system

disconnects you and you have to start all over. This is after having been on hold for 30
minutes to an hour.

Please do not allow ANY increase!

PRINTED NAI\}E; C7 / 04 //iz % é/?
sionaTuRE: 70400
pHYSICAL ADDRESS: 220 Chpsiany T 715/, %ﬁ% SéMU 'é?

95 .




03 July 2020

Public Service Commission

PO Box 615
Frankfort, Ky 40602
RE: Water Service Corporation of Kentucky
Case#: 2020-00160
Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30
minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as [ know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system

disconnects you and you have to start all over. This is after having been on hold for 30
minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as [ know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system

disconnects you and you have to start all over. This is after having been on hold for 30
minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission

PO Box 615
Frankfort, Ky 40602
RE: Water Service Corporation of Kentucky
Case#: 2020-00160
Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30
minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

I'live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system

disconnects you and you have to start all over. This is after having been on hold for 30
minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission

PO Box 615
Frankfort, Ky 40602
RE: Water Service Corporation of Kentucky
Case#: 2020-00160
Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system

disconnects you and you have to start all over. This is after having been on hold for 30
minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

[ live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30
minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

['live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30
minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

['live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as [ know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30
minutes to an hour.

Please do not allow ANY increase!
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03 July 2020
Public Service Commission

PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system

disconnects you and you have to start all over. This is after having been on hold for 30
minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system

disconnects you and you have to start all over. This is after having been on hold for 30
minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission

PO Box 615
Frankfort, Ky 40602
RE: Water Service Corporation of Kentucky
Case#: 2020-00160
Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as [ know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30
minutes to an hour.

Please do not allow ANY increase!
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03 July 2020
Public Service Commission
PO Box 615
Frankfort, Ky 40602
RE: Water Service Corporation of Kentucky
Case#: 2020-00160
Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30
minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also Just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30
minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to

impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also Just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30
minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Caset#: 2020-00160

Dear Sir/Madam,

I'live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also Just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system

disconnects you and you have to start all over. This is after having been on hold for 30
minutes to an hour,

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

I'live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

I'live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water,

The notice posted in the local paper, and also Just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system

disconnects you and you have to start all over. This is after having been on hold for 30
minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to

impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

['live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also Just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30
minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system

disconnects you and you have to start all over. This is after having been on hold for 30
minutes to an hour.

Please do not allow ANY increase!
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03 July 2020
Public Service Commission

PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30
minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission

PO Box 615
Frankfort, Ky 40602
RE: Water Service Corporation of Kentucky
Case#: 2020-00160
Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as [ know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30
minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to

impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission

PO Box 615
Frankfort, Ky 40602
RE: Water Service Corporation of Kentucky
Case#: 2020-00160
Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,
I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of

Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to

impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to

impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%, Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, | oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as [ know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also Just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

[ live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43% Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director

To:

Subject: Case No. 2020-00160 - wsc of Ky: water increase
Date: Tuesday, July 28, 2020 12:14:00 PM
Attachments: wsc middlesboro water increase.pdf

Hon. John L. Brown,

Thank you for your comments on the application of Water Service Corporation of Kentucky. Your
comments in the above-referenced matter have been received and will be placed into the case file

for the Commission’s consideration. Please cite the case number in this matter, 2020-00160, in any
further correspondence. The documents in this case are available at

Thank you for your interest in this matter.
Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: PSC Public Information Officer <PSC.Info@ky.gov>
Sent: Monday, July 27, 2020 4:22 PM

To: PSC Executive Director <PSCED@ky.gov>

Subject: FW: wsc of Ky: water increase

**CAUTION** PDF attachments may contain links to malicious sites. Please contact the COT

:Service Desk ServiceCorrespondence@ky.gov for any assistance.

From: John srovir

Sent: Monday, July 27, 2020 1:00 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: wsc of Ky: water increase

**CAUTION** PDF attachments may contain links to malicious sites. Please contact the COT

:Service Desk ServiceCorrespondence@ky.gov for any assistance.


mailto:/o=ExchangeLabs/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=3de409424b164d1082a32fb9cf5dcffb-brandon.bru
mailto:PSCED@ky.gov
http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00160
mailto:ServiceCorrespondence@ky.gov
mailto:PSC.Info@ky.gov
mailto:ServiceCorrespondence@ky.gov

03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

[ live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as [ know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to

impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,
[ live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they

received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs.  As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to

impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,
[ live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of

Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to

impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

[ live in Middlesboro, Kentucky, and my water provider is Water Setvice Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost Jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to

impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!

, | -
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

[ live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost Jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to

impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

[ live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to

impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30
minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

I'live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as [ know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

I'live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to

impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission

PO Box 615
Frankfort, Ky 40602
RE: Water Service Corporation of Kentucky
Case#: 2020-00160
Dear Sit/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to

impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission

PO Box 615
Frankfort, Ky 40602
RE: Water Service Corporation of Kentucky
Case#: 2020-00160
Dear Sit/Madam,

[ live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!

_ e
PRINTED NAME{ _ Bm\(\ A\\Q\{} \/\ 0P ™
AT T

SIGNATURE: \{ ., N

PHYSICAL ADDR&SS: ‘Qvﬁ/doé\;ﬁm d( mﬂ&é&b@r@ 5%
o)
A 133 ) 2090 HEQLE






03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

[ live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost Jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to

impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission

PO Box 615
Frankfort, Ky 40602
RE: Water Service Corporation of Kentucky
Case#: 2020-00160
Dear Sir/Madam,

[ live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also Just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost Jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to

impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sit/Madam,

[ live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%, Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also Just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission

PO Box 615
Frankfort, Ky 40602
RE: Water Service Corporation of Kentucky
Case#: 2020-00160
Dear Sir/Madam,

['live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to

impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission

PO Box 615
Frankfort, Ky 40602
RE: Water Service Corporation of Kentucky
Case#: 2020-00160
Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to

impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

[ live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to

impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,
[ live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of

Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also Just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to

impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission

PO Box 615
Frankfort, Ky 40602
RE: Water Service Corporation of Kentucky
Case#: 2020-00160
Dear Sit/Madam,

[ live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any

additional services for this increase.
Water quality is fine in Middlesboro, but if you need help with an issue, it is next to

impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

[ live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, | oppose this increase, as this increase is excessive,
especially during this time of lost Jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need heip with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

[ live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

[ live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

[ live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, | oppose this increase, as this increase is excessive,
especially during this time of lost Jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to

impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

[ live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to

impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!

PRINTED NAME: W\;ﬁ& Q)Y/ m Y\
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Dear sirs or madam,

Please see the attached 24 letters opposing the increase in the water bill in Middlesboro, Ky.

Thanks,
john

Hon. John L. Brown, Esq.
2116 Cumberland Avenue
Middlesboro, Ky. 40965

* NOTICE OF CONFIDENTIALITY: The information contained and transmitted within this e-mail is:
(1) Subject to Attorney/Client Privilege;
(2) Attorney Work Product; and/or
(3) Confidential.

It is intended only for the individual or entity designated in the recipient line.

You are hereby notified that any dissemination, distribution, copying, use of,

or reliance upon, the information contained and transmitted within this e-mail,

by or to anyone, other than the designated recipient, is unauthorized and strictly prohibited.

If you have received this e-mail in error, please notify:

the John L. Brown Law Office, Inc., immediately at_

and thereafter, destroy this message./////



03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

[ live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as [ know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to

impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,
[ live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they

received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs.  As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to

impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,
[ live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of

Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to

impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

[ live in Middlesboro, Kentucky, and my water provider is Water Setvice Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost Jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to

impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!

, | -
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

[ live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost Jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to

impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

[ live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to

impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30
minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

I'live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as [ know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

I'live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to

impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission

PO Box 615
Frankfort, Ky 40602
RE: Water Service Corporation of Kentucky
Case#: 2020-00160
Dear Sit/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to

impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission

PO Box 615
Frankfort, Ky 40602
RE: Water Service Corporation of Kentucky
Case#: 2020-00160
Dear Sit/Madam,

[ live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

[ live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost Jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to

impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission

PO Box 615
Frankfort, Ky 40602
RE: Water Service Corporation of Kentucky
Case#: 2020-00160
Dear Sir/Madam,

[ live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also Just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost Jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to

impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sit/Madam,

[ live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%, Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also Just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission

PO Box 615
Frankfort, Ky 40602
RE: Water Service Corporation of Kentucky
Case#: 2020-00160
Dear Sir/Madam,

['live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to

impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission

PO Box 615
Frankfort, Ky 40602
RE: Water Service Corporation of Kentucky
Case#: 2020-00160
Dear Sir/Madam,

I live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to

impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

[ live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, I oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to

impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,
[ live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of

Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also Just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to

impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission

PO Box 615
Frankfort, Ky 40602
RE: Water Service Corporation of Kentucky
Case#: 2020-00160
Dear Sit/Madam,

[ live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any

additional services for this increase.
Water quality is fine in Middlesboro, but if you need help with an issue, it is next to

impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

[ live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, | oppose this increase, as this increase is excessive,
especially during this time of lost Jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need heip with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

[ live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

[ live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to
impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!

PRINTED NAME: j C IR R /’/ jQ //VD Z/_@K

SIGNATURE: g i, .. ,Q/Q/W/@g
PHYSICAL ADéRES§/ N2 SIHMH 2T /'//\/V)}l/f J




03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

[ live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, | oppose this increase, as this increase is excessive,
especially during this time of lost Jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to

impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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03 July 2020

Public Service Commission
PO Box 615
Frankfort, Ky 40602

RE: Water Service Corporation of Kentucky
Case#: 2020-00160

Dear Sir/Madam,

[ live in Middlesboro, Kentucky, and my water provider is Water Service Corporation of
Kentucky. They are asking for a minimum increase of 43%. Two (2) years ago they
received a 34% increase, but we have not seen any difference in our service or water.

The notice posted in the local paper, and also just received in our bill, was very misleading
as it says ... our customers in Clinton. This is not Clinton. This is Middlesboro.

As a current water service customer, [ oppose this increase, as this increase is excessive,
especially during this time of lost jobs. As far as I know, we are not receiving any
additional services for this increase.

Water quality is fine in Middlesboro, but if you need help with an issue, it is next to

impossible to talk with anyone at the 1-800 number. Most of the time the system
disconnects you and you have to start all over. This is after having been on hold for 30

minutes to an hour.

Please do not allow ANY increase!
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*Angela M Goad

Assistant Attorney General

Office of the Attorney General Office of Rate
700 Capitol Avenue

Suite 20

Frankfort, KENTUCKY 40601-8204

*James W Gardner

Sturgill, Turner, Barker & Moloney, PLLC
333 West Vine Street

Suite 1400

Lexington, KENTUCKY 40507

*John Horne

Office of the Attorney General Office of Rate
700 Capitol Avenue

Suite 20

Frankfort, KENTUCKY 40601-8204

*Larry Cook

Assistant Attorney General

Office of the Attorney General Office of Rate
700 Capitol Avenue

Suite 20

Frankfort, KENTUCKY 40601-8204

*J. Michael West

Office of the Attorney General Office of Rate
700 Capitol Avenue

Suite 20

Frankfort, KENTUCKY 40601-8204

*Water Service Corporation of Kentucky
c/o Water Service Corp

500 West Monroe Street, Suite 3600
Chicago, IL 60661-3779

*M. Todd Osterloh

Sturgill, Turner, Barker & Moloney, PLLC
333 West Vine Street

Suite 1400

Lexington, KENTUCKY 40507

*Denotes Served by Email
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