From: Bruner, Brandon S (PSC) on behalf of PSC-Executive Director

To:
Subject: KY PSC Utility Inquiry - Case No. 2020-00160
Date: Friday, July 10, 2020 10:31:00 AM

Aelred B. Dean,

Thank you for your comments on the application of Water Service Corporation of Kentucky. Your
comments in the above-referenced matter have been received and will be placed into the case file
for the Commission’s consideration. Please cite the case number in this matter, 2020-00160, in any
further correspondence. The documents in this case are available at
http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00160 .

Thank you for your interest in this matter.

Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: PSC - Public Information Officer <PSC.Info@ky.gov>
Sent: Thursday, July 9, 2020 3:02 PM

To: PSC-Executive Director <PSCED@ky.gov>

Subject: FW: KY PSC Utility Inquiry

From: PSC - Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Sent: Thursday, July 9, 2020 12:23 PM

To: PSC - Public Information Officer <PSC.Info@ky.gov>

Subject: FW: KY PSC Utility Inquiry

From: KY Public Service Commission <pscfilings@ky.gov>

Sent: Thursday, July 9, 2020 11:06 AM

To: PSC - Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: KY PSC Utility Inquiry

Below is the result of your feedback form. It was submitted by _)

on Thursday, July 9, 2020 at 11:05 AM

Name: Aelred B. Dean
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Address: PO Box 744

City: Middlesboro

State: KY

Zip Code: 40965

Phone number where you can be reached: _

Home phone:

Utility Name: Water Service Corporation of Kentucky

State the nature of your concern: To Whom It May Concern: I am the priest at St. Mary’s
Episcopal Church in Middlesboro, KY and I’'m alarmed to hear that there is planned a 45%
increase in fees for water. In January 2019 there was a 35% increase for water utilities, which
means a 70% increase in less than two years. I am formally registering a complain that the
increase in not necessary and will cause undue financial burdens on businesses, faith
communities, and households.

Have you contacted the utility about the problem: No




From: Bruner, Brandon S (PSC) on behalf of PSC-Executive Director

To:

Subject: Case No. 2020-00160

Date: Friday, July 10, 2020 10:27:00 AM
Darrell Cobb,

Thank you for your comments on the application of Water Service Corporation of Kentucky. Your
comments in the above-referenced matter have been received and will be placed into the case file
for the Commission’s consideration. Please cite the case number in this matter, 2020-00160, in any
further correspondence. The documents in this case are available at
http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00160 .

Thank you for your interest in this matter.

Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: PSC - Public Information Officer <PSC.Info@ky.gov>
Sent: Tuesday, July 7, 2020 11:09 AM

To: PSC-Executive Director <PSCED@ky.gov>

Subject: FW: Case Related Question

From: Annette Cobo [

Sent: Tuesday, July 7, 2020 10:47 AM
To: PSC - Public Information Officer <PSC.Info@ky.gov>
Subject: Case Related Question

Re: Proposed water increase

pcer: I

Darrell Cobb
2729 HWY 441
Middlesboro KY 40965-8786

I am on a fixed income due to being on disability. | can not afford an increase in my water service.
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Darrell Cobb

Sent from my iPhone



*James W Gardner

Sturgill, Turner, Barker & Moloney, PLLC
333 West Vine Street

Suite 1400

Lexington, KENTUCKY 40507

*J. Michael West

Office of the Attorney General Office of Rate
700 Capitol Avenue

Suite 20

Frankfort, KENTUCKY 40601-8204

*Water Service Corporation of Kentucky
c/o Water Service Corp

500 West Monroe Street, Suite 3600
Chicago, IL 60661-3779

*M. Todd Osterloh

Sturgill, Turner, Barker & Moloney, PLLC
333 West Vine Street

Suite 1400

Lexington, KENTUCKY 40507

*Denotes Served by Email
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