From: Bruner, Brandon S (PSC) on behalf of PSC-Executive Director

To:
Subject: Case Related Question - Case No. 2020-00160
Date: Tuesday, June 9, 2020 8:41:00 AM

Alonso Calderon,

Thank you for your comments on the application of Water Service Corporation of Kentucky. Your
comments in the above-referenced matter have been received and will be placed into the case file
for the Commission’s consideration. Please cite the case number in this matter, 2020-00160, in any
further correspondence. The documents in this case are available at
http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00160 .

Thank you for your interest in this matter.

Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: PSC - Public Information Officer <PSC.Info@ky.gov>
Sent: Monday, June 8, 2020 9:54 AM

To: PSC-Executive Director <PSCED@ky.gov>

Subject: FW: Case Related Question

From: Alonso Calderon [

Sent: Saturday, June 6, 2020 11:43 AM
To: PSC - Public Information Officer <PSC.Info@ky.gov>
Subject: Case Related Question

To whom it may concern: Regarding the notice of proposed increase.

My name is Alonso Calderon and my friend Anita
Mendenhall live at 413 East Jackson Street here in Clinton KY 42031, we are both low
income individuals, my friend Anita is on a fixed income any increases in the amount of
services paid monthly would be catastrophic and the same goes for me too. My friend Anita is
on social security disability, me, I work under the table hauling steel scrap for somebody, my
pay and work is not always guaranteed, [ barely make enough money to cover my rent and
utilities monthly. I am writing to you guys to maybe accomodate our situation and perhaps
many others living in our area who are in the same situation. We as Americans are taxed
enough as it is, we don't need any increases to our utilities to exacerbate our fixed income
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allowances. Thank you for taking the time to hear me out on this matter, I hope to hear from
you guys in the near future.



From: Bruner, Brandon S (PSC) on behalf of PSC-Executive Director

To:

Subject: KY PSC Utility Inquiry - Case No. 2020-00160
Date: Tuesday, June 9, 2020 8:37:00 AM
Michael Mace,

Thank you for your comments on the application of Water Service Corporation of Kentucky. Your
comments in the above-referenced matter have been received and will be placed into the case file
for the Commission’s consideration. Please cite the case number in this matter, 2020-00160, in any
further correspondence. The documents in this case are available at
http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00160 .

Thank you for your interest in this matter.

Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: PSC - Public Information Officer <PSC.Info@ky.gov>
Sent: Monday, June 8, 2020 9:51 AM

To: PSC-Executive Director <PSCED@ky.gov>

Subject: FW: KY PSC Utility Inquiry

From: PSC - Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Sent: Friday, June 5, 2020 2:21 PM

To: PSC - Public Information Officer <PSC.Info@ky.gov>

Subject: FW: KY PSC Utility Inquiry

From: KY Public Service Commission <pscfilings@ky.gov>

Sent: Friday, June 5, 2020 1:58 PM

To: PSC - Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: KY PSC Utility Inquiry

Below is the result of your feedback form. It was submitted by _

on Friday, June 5, 2020 at 1:57 PM

Name: Michael Mace
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Address: 420 Englewood Road

City: Middlesboro

State: Kentucky

Zip Code: 40965

Phone number where you can be reached: _

Home phone: *

Utility Name: Water Services Corp of Kentucky

State the nature of your concern: Received notice today, June 5, 2020, that water prices will be
increased 46-48%, there is absolutely no way people like myself on social security can afford
that kind of increase. | am requesting that the Public Service Commission intervene and stop
this extremely high increase. If the people of social security got that kind of raise I wouldn’t
complain, but it’s already been told we won’t even get a 1.5% raise. People out of work
because of a pandemic they can’t afford this kind of increase either. This needs to be stopped,
they should get the same raise as social security does.

Have you contacted the utility about the problem: Yes




From: Bruner, Brandon S (PSC) on behalf of PSC-Executive Director

To:
Subject: Utilities Inc. Proposed Rate Increase - Case No. 2020-00160
Date: Tuesday, June 9, 2020 8:43:00 AM

Tarol Perrine,

Thank you for your comments on the application of Water Service Corporation of Kentucky. Your
comments in the above-referenced matter have been received and will be placed into the case file
for the Commission’s consideration. Please cite the case number in this matter, 2020-00160, in any
further correspondence. The documents in this case are available at
http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00160 .

Thank you for your interest in this matter.

Best Regards,

Brandon Bruner

Administrative Branch Manager
Filings Branch

General Administration

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40601

502-782-6329

From: PSC - Public Information Officer <PSC.Info@ky.gov>
Sent: Monday, June 8, 2020 9:54 AM

To: PSC-Executive Director <PSCED@ky.gov>

Subject: FW: Utilities Inc Proposed Rate Increase

From: PSC - Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov
Sent: Monday, June 8, 2020 7:59 AM

To: PSC - Public Information Officer <PSC.Info@ky.gov>

Subject: FW: Utilities Inc Proposed Rate Increase

From: Tarol Perrine_

Sent: Friday, June 5, 2020 7:37 PM

To: PSC - Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov

Cc: Governor’s Office Open Record Request <GOVOPENRECORDS@ky.gov>
Subject: Utilities Inc Proposed Rate Increase

Dear PSC,
The rate increase proposed by Utilities Inc. of 38% is outlandish. The PSC is suppose to protect the
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public for such an outlandish increase of a public utility. The water service has not changed the pipe
system is the same electric rates have not increased so the outlays by this company does not justify
such an increase in my town of Clinton. If they did improvement elsewhere in their system it would

not justify increases in my town. This is an affront to the public to allow a corporation to gouge the

citizens with a 1/3+ increase in rates. | Strongly oppose any such increase.

Sent from Mail for Windows 10
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*James W Gardner

Sturgill, Turner, Barker & Moloney, PLLC
333 West Vine Street

Suite 1400

Lexington, KENTUCKY 40507

*Water Service Corporation of Kentucky
c/o Water Service Corp

500 West Monroe Street, Suite 3600
Chicago, IL 60661-3779

*M. Todd Osterloh

Sturgill, Turner, Barker & Moloney, PLLC
333 West Vine Street

Suite 1400

Lexington, KENTUCKY 40507
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