
COMMONWEAL TH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

ELECTRONIC INVESTIGATION OF HOME 
ENERGY ASSISTANCE PROGRAMS OFFERED 
BY INVESTOR-OWNED UTILITIES PURSUANT 
TO KRS 278.285(4) 

ORDER 

CASE NO. 
2019-00366 

The Commission, on its own motion , finds that a formal conference should be 

scheduled for the purpose of discussing the parties' responses to requests for information 

submitted by Commission Staff and by the Attorney General of the Commonwealth of 

Kentucky, by and through the Office of Rate Intervention, and any other matters that may 

aid the Commission in implementing guidelines for home energy assistance (HEA) 

programs that standardize, to the extent possible, the eligibility, funding, accountability, 

and accessibility of the programs. 

IT IS THEREFORE ORDERED that: 

1. A formal conference in this matter shall be held on Tuesday, February 25, 

2020, at 9 a.m. Eastern Standard Time, in the Richard Raff Hearing Room (Hearing 

Room 1) at the offices of the Public Service Commission at 211 Sower Boulevard, 

Frankfort, Kentucky. 

2. Louisville Gas and Electric Company and Kentucky Utilities Company shall 

have Eileen L. Saunders and Timothy A. Melton present at the conference. 

3. Kentucky Power Company shall have Brian K. West and Stevi N. Cobern 

present at the conference. 



4. Columbia Gas of Kentucky, Inc. shall have Susie Durr present at the 

conference. 

5. Delta Natural Gas Company, Inc. shall have Jenny Lowery Croft present at 

the conference. 

6. Duke Energy Kentucky, Inc. shall have Cindy Givens and Trisha 

Haemmerle present at the conference. 

7. Kentucky-American shall have Susan L. Lancho present at the conference. 

8. Community Action Kentucky, Inc. shall have Roger Mccann present at the 

conference. 

9. If the parties identify additional witnesses with relevant responses or 

testimony to present, the parties will file notice on or before February 21 , 2020, listing the 

name of the witness and the topic for which the witness will sponsor responses or 

testimony. 
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By the Commission

ENTERED

FEB 0 6 2020

KENTUCKY PUBLIC
SERVICE COMMISSION

ATTEST:

Executive Director
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