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 On May 4, 2021, Defendant, Green River Valley Water District (Green River Valley 

District), filed a motion to dismiss this complaint.  In support of its motion, Green River 

Valley District states that it has constructed a new water main to serve Complainant’s 

property, and that hydraulic studies conducted before the installation of the new main 

indicated that installation of the main would raise water service pressure to the 

Complainant’s property to 85 psi.  A copy of Green River Valley District’s motion is 

attached to this Order. 

 The Commission, on its own motion, finds that the Complainant, Stuart I Gross, 

Sr. (Mr. Gross), should file a status report on or before June 10, 2021, indicating whether 

his complaint has been resolved, and if not, what issues still remain in dispute.  The 

Commission further finds that Mr. Gross should include in his status report detailed 

documentation of any expenses he has incurred in maintaining water pressure of at least 

30 psi at his residence.  The Commission directs Mr. Gross to the Commission’s March 
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16, 2020 and March 24, 2020 Orders in Case No. 2020-000851 regarding filings with the 

Commission.2  The Commission expects the original documents to be filed with the 

Commission within 30 days of the lifting of the current state of emergency.  All responses 

in paper medium shall be appropriately bound, tabbed, and indexed.  Electronic 

documents shall be in portable document format (PDF), shall be searchable, and shall be 

appropriately bookmarked.  When filing a paper containing personal information, the party 

filing it shall, in accordance with 807 KAR 5:001, Section 4(10), encrypt or redact the 

paper so that personal information cannot be read. 

IT IS THEREFORE ORDERED that by June 10, 2021, Mr. Gross shall file a status 

report as described herein with the Commission. 

1 Case No. 2020-00085, Electronic Emergency Docket Related to the Novel Coronavirus COVID-
19 (Ky. PSC Mar. 16, 2020), Order at 5-6. Case No. 2020-00085, Electronic Emergency Docket Related to 
the Novel Coronavirus COVID-19 (Ky. PSC Mar. 24, 2020), Order at 1-3. 

2 Any electronic mail filed in this matter should be sent to PSCED@ky.gov, and each message 
should include the case number in the subject line of the message and a read receipt to ensure the 
Commission received the message and documents. 
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By the Commission 

ATTEST: 

______________________ 
Executive Director 
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