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April 12,2019

Ms. Gwen R. Pinson

Kentucky Public Service Commission
211 Sower Boulevard

P.O. Box 615

Frankfort, KY 40602

Re:  Case No. 2019-00060 — Demand-Side Management

Dear Ms. Pinson:

Please find enclosed for filing with the Commission in the above-referenced case, an original and
four (4) copies of the responses of Shelby Energy Cooperative, Inc. to the Commission Staff’s

Initial Request for Information to 15 of East Kentucky Power Cooperative, Inc.’s Cooperatives
dated March 28, 2019.

Please contact me if you have any questions.

Sincerely,

Jared Routh

Senior Vice President,

Finance & Cooperative Services
Shelby Energy Cooperative, Inc.

JR/mm

Enclosures

cc: Parties of Record

www.shelbyenergy.com
620 Old Finchville Road+ Shelbyville, Kentucky 40065-1714
(800) 292-6585 -« (502) 633-4420 - Fax: (502) 633-2387

This institution is an equal opportunity provider and employer.
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CERTIFICATE

STATE OF KENTUCKY )

)
COUNTY OF SHELBY )

Jared Routh, being duly sworn, states that he has supervised the preparation of the
response of Shelby Energy Cooperative, Inc. to the Public Service Commission Staff’s Initial
Request for Information in the Appendix dated March 28, 2019, in the above-referenced case
and that the matters and things set forth therein are true and accurate to the best of

his knowledge, information and belief, formed after reasonable inquiry

Witness my hand this_ /0 day of 4/0/‘1‘/ ,2019
Jared Routh

Subscribed and sworn before me this_’.” _day of [///’n

P ,2019
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SHELBY ENERGY COOPERATIVE
PSC CASE NO. 2019-00060
DEMAND-SIDE MANAGEMENT
RESPONSE TO INFORMATION REQUEST

COMMISSION STAFF’S INITIAL REQUEST FOR INFORMATION TO 15 OF EAST
KENTUCKY POWER COOPERATIVE, INC.’S COOPERATIVES
DATED MARCH 28, 2019

REQUEST 1
RESPONSIBLE PARTY: Jared Routh
Request1:  For each Distribution Cooperative, provide the number of participants in each

Demand-Side Management (DSM) program offered by year in each of the past five years.

Response 1: The number of participants for the years 2014, 2015, 2016, 2017, and 2018 are

shown in the tables that follow along with other pertinent information for each program. Note that
the amounts listed in the column labeled as “Total Cost” represents the cost of Shelby Energy’s
DSM programs that was reimbursed by East Kentucky Power Cooperative (“EKPC”) except for

advertising costs. Reimbursed advertising costs are not included on the tables that follow.
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Kentuckys Touchstone Energy Cooperatives K‘f)‘

Shelby Energy

January 01, 2014 to December 31, 2014

Measure # Rebates + Co-op Admin Lost Revenue Amount Total Cost
Customers

$25,525 $36,355

$8,603 $10,308

$1,600 $1,025 $2,625

$900 $0 $900

$18,640 $15,642 $34,282

$8,550 $3,070 $11,620

$950 $450 $1,400

1,231 $64,769 $58,246 $123,015

Notes: Direct Load Control participants are new participants in the year.
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Kentuckys Touchstone Energy Cooperatives &_t)’
Shelby Energy
January 01, 2015 to December 31, 2015
Measure # Customers Rebate + Co-op Admin Lost Revenue Amount Totral Cost
$20,524 $30,834 $51,359
$1,853 $1,260 $3,113
$7,301 $5,220 $12,521
$10,705 $5,637 $16,342
$1,290 $795 $2,085
$1,800 $0 $1,800
$0 $0 $0
$0 $0 $0
S0 $0 S0
$15,300 $19,490 $34,790
$1,800 $600 $2,400
$5,700 $3,565 $9,265
$4,350 $1,270 $5,620
$600 $165 $765
$1,800 $1,925 $3,725
$1,900 $2,400 $4,300
$9,800 $1,660 $11,460
$19,480 $24,558 $44,038
S0 S0 S0
4 $3,800 $1,800 $5,600
9 $8,550 $4,050 $12,600
108
Total 3,380 $116,554 $105,229 $221,783

Notes: Direct Load Control participants are new participants in the year.
Appliance Recycling Rebate + Co-op Admin includes 3 party admin costs paid by EKPC.
LED- Promotional and auditing software paid by EKPC to 3™ party
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Kentuckys Touchstone Energy Cooperatives ﬂ‘rl\
Shelby Energy o
January 01, 2016 to December 31, 2016

Measure # Customers Rus Amount (Incentives + Lost Revenue Amount Total
Admin) Transfer

Paymnent
{

$15,542

‘gmgmm@y : % - ' §1620 84116
Amnmmmm 65 $8,840 $6,210 $15,050
Buttcn_Up-l,evd‘l' g ‘ 19 $9,553 $5,164 $14,717
Bitlontip L : 1 $1,600 $1,025 $2,625
CARES HEAT PUMP ELIGIBLE 1 $2,100 $600 $2,700
CFL 2,000 $1,800 $0 $1,800
Energy Audit - Billing Insights Audit 28 $0 $0 $0
r s e 21 $0 50 50

, Air 49 $15,300 $19,310 $34,610
Eumygmm 4 Wﬂw f 11 $3,600 $1,200 $4,800
Eﬂeﬁmg‘gd&ﬁéﬂi;g‘; i 95 $6,600 $5,520 $12,120
ENERGYSW‘MW ; L 117 $5,850 $1,650 $7,500
ENEanerFm S z 15 $600 $110 $710
Eﬂmmum o 12 $3,000 $2,310 $5,310
ENERG?STABMMUHCU; JRE DHOME 1 $1,900 $2,400 $4,300
ENERGY STAR Refrigerator 118 $11,700 $1960  $13,660
(i PR R R 28 $27,360 $32,677  $60,037
D PRl L B 57 50 50 50
TSEHome(l?mmm) eF e 9 $8,550 $4,050 $12,600

TSE Home (Prescriptive) 7 $6,650 $3,150 $9,800
_ Directload Control

$123,710 $98,288
Notes: Direct Load Control participants are new participants in the year.

Appliance Recycling Rebate + Co-op Admin includes 3™ party admin costs paid by EKPC.
LED- Promotional and auditing software paid by EKPC to 3™ party
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Kentuckys Touchstone Energy Cooperatives @
Shelby Energy
January 01, 2017 to December 31, 2017
Measure # Customers Rebates + Co-op Admin Lost Revenue Amount Total Cost
$37,759 $56,685 $94,444
$600 $1,965 $2,565
$2,793 $1,800 $4,593
$10,657 $7,470 $18,127
$10,069 $5,309 $15,379
$3,200 $2,050 $5,250
$4,300 $1,800 $6,100
S0 $0 $0
$0 $0 $0
$18,000 $18,750 $36,750
$5,700 $1,800 $7,500
$6,075 $3,025 $9,100
$6,300 $1,915 $8,215
$550 $80 $630
$1,800 $770 $2,570
$13,000 $8,145 $21,145
$22,570 $26,013 $48,583
$0 $0 $0
$1,400 $760 $2,160
$4,750 $2,250 $7,000
Total $149,524 $140,587  $290,111

Notes: Direct Load Control participants are new participants in the year.
Appliance Recycling Rebate + Co-op Admin includes 3™ party admin costs paid by EKPC.
LED- Promotional and auditing software paid by EKPC to 3" party



Kentuckys Touchstone Energy Cooperatives Kt)(
Shelby Energy =

January 01, 2018 to December 31,2018

Measure # Customers Rebates + Co-op Admin

$14,381

$825
$6,283
$5,171
$10,500
S0

$11,700
$2,400
$3,675
$3,300
$750
$900
$5,800
$7,220
$0
$1,900
$1,900
$0

Total 396 $76,704

i e e A o e et e e

e A e e s w5 e

Notes: Direct Load Control participants are new participants in the year.
Appliance Recycling Rebate + Co-op Admin includes 3™ party admin costs paid by EKPC.
LED- Promotional and auditing software paid by EKPC to 3 party

S0
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Lost Revenue Amount

$21,591

$450
$4,050
$2,703
$3,000
$0

$0
$13,500
$800
$1,870
$505
$195
$1,155
$2,930
$8,932
$0
$900
$900
$0

$63,481

Total Cost

$35,972

$1,275
$10,333
$7,874
$13,500
S0

S0
$25,200
$3,200
$5,545
$3,805
$945
$2,055
$8,730
$16,152
$0
$2,800
$2,800
$0

$140,186
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SHELBY ENERGY COOPERATIVE
PSC CASE NO. 2019-00060
DEMAND-SIDE MANAGEMENT
RESPONSE TO INFORMATION REQUEST

COMMISSION STAFF’S INITIAL REQUEST FOR INFORMATION TO 15 OF EAST
KENTUCKY POWER COOPERATIVE, INC.’S COOPERATIVES
DATED MARCH 28, 2019

REQUEST 2
RESPONSIBLE PARTY: Jared Routh

Request 2: For each Distribution Cooperative, provide the total cost for each DSM program by
year for the past five years and indicate the amount of the total cost that was reimbursed by East

Kentucky Power Cooperative, Inc. (EKPC) and the amount not reimbursed by EKPC.

Response 2: Refer to the tables for 2014, 2015, 2016, 2017, and 2018 included with Shelby
Energy’s Response to Commission Staff’s Initial Request for Information, Item 1. The amounts
labeled “Total Cost” represent all DSM costs reimbursed to Shelby Energy by EKPC except for

advertising. Advertising costs are excluded entirely from the tables provided in response to Item 1.

Unreimbursed costs include Shelby Energy’s share of advertising costs' and its share of
low energy light bulbs®. The calculation of Shelby Energy’s total cost of providing each DSM

program for the years 2014, 2015, 2016, 2017, and 2018 are shown in the tables that follow.
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Keotky TochsoneEney Copenties K1
Shelby Energy il
January 01, 2014 to December 31, 2014

Reimbursed ;
Measure b Unreimbursed Costs

"Total Cost"

&I Lighting Upgrade $61,80 . $61,880

ButtonUp-Levell  $10308 $10,308

ButtonUp-Llevellll $2625 $2,625
CFL Ll RSN So00 $750 $1,650
HeatPumpRetrofit 53428 $34,282
TSE Home (Performance)  $11,620 $11,620

- $1,400 $1,400
3 S0
$123,015 $750 $123,765

52,664 $888 $3,552
$125,678 $1,638 $127,317

"EKPC reimbursed Shelby Energy 75 percent of DSM advertising costs capped at a fixed limit based on the
number of meters serviced by Shelby Energy. The 2014 cap was equal to $.50 per meter served. The cap was $.75
per meter during 2015, 2016, and 2017. EKPC discontinued advertising reimbursement after 2017.

Note that advertising costs reimbursable by EKPC include outgoing funds expended by Shelby Energy for
television, radio, newspaper, and other advertisements specific to DSM programs. Advertising costs do not include
an allocation of the cost of Shelby Energy’s social media, Kentucky Living magazine, and other communication
outlets where DSM programs are continuously promoted.

2EKPC reimbursed Shelby Energy $.90 cents per bulb since 2014. Shelby Energy paid the cost that exceeded
reimbursement.



Fentcky Buchtroe Exey I&tj
Shelby Energy

January 01, 2015 to December 31, 2015

Measure

C&l LightingUrade 5

Appliance Recycling Freezer
Appliance Recycling Refrigerator
Button Up - -Level |

Button Up - Level Il

CFL v

Energy Audit - Audit Estimator
Energy Audit - Billing Insights Audit
Energy Audit - Energy Insights Audit
ENERGY STAR Air Source Heat Pump

ENERGY STAR CentralAlr Condimmer ‘-

ENERGY STAR Clothes Washer
ENERGY STAR Dishwasher
ENERGY STAR Freezer

ENERGY STAR Heat Pump Water Heater
ENERGY STAR MANUFACTURED HOME

ENERGY STAR Refrigerator
Heat Pump Retrofit
LED-Promotional

TSE Home (Performance)
TSE Home (Prescriptive)
Direct Load Control

DSM-multiple programs
~Appliance Recycling
- TSE Home
Button-dp
Energy Star Appliance

Total

Reimbursed
"Total Cost"

$51,359

$3113

$12,521
$16,342
$2,085
$1,800
S0

S0

$0
$34,790
$2,400
$9,265
$5,620
$765
$3,725
$4,300
$11,460
$44,038
S0
$5,600
$12,600

$221,783

$6,132

$697
$356
$326
$2,743
$232,037

PSC Request 2
Page 3 of 7

Unreimbursed
Costs

© $51,359

- $3,113

$12,521

$16,342

$2,085

$1,500 $3,300
S0

S0

S0
$34,790
$2,400
$9,265
$5,620
$765
$3,725
$4,300
$11,460
$44,038
$0
$5,600
$12,600
S0
SYPEWLE!

$1,500

$2,044 $8.176

$232 $929
$119 $475
$109 $435
$914 $3,658

$4,918 $236,955
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e

Shelby Energy

January 01, 2016 to December 31, 2016

Reimbursed .
Measure Unreimbursed Costs

"Total Cost"

$15,542.

$15,542

|
$4,116

$4,116

$15,050 — $15,050
$14,717 o s1a717
$2,625 ' T $2,625]
$2,700 | sé,fdo}

$1,800
S0

S0
$34,610
$4,800
$12,120
$7,500
$710
$5,310
$4,300
$13,660
$60,037
S0
$12,600
$9,800

$3,938
$740
$2,952

—_—

$1,178 $393 81570

$31 $10 $41

$230,836 $4,346 $235,182
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Shelby Energy
January 01, 2017 to December 31, 2017

Reimbursed Unreimbursed
"Total Cost" Costs

Measure

$94,444
$2,565

~ Appliance Recyzltng Freezer $4,593 $4,593

Appliance Recycling Ref{igerator $18,127 $18,127
Button Up - Level | Ag P $15,379 ¥ $15,379
Button Up-Level I $5,250 $5,250
CaresHeartanpEﬂgibla s $6,100 $6,100

Energy Audit - Billing tns@tszmdﬁ $0 $0

Ermgy Audtt Energv lnsf $0 0
ENERGY STAR Air Source $36,750 §36,750
ENERGY STAR c:em BiE $7,500 $7,500
ENERGY STAR Clothes Washer $9,100 $9,100
ENERGY STAR Dishwasher $8,215 $8,215
ENERGY sma Fmezer L : $630 $630
ENERGY STAR Heat Pump Water $2,570 $2,570
ENERGY STAR Refﬂgeratm e $21,145 $21,145
Heat Pum,p Raetmﬂt e $48,583 $48,583
LED-Promotional o 50 $0
TSE Home (Performance) $2,160 $2,160
TSE Home (Prescriptive) $7,000 $7,000

S0
$290,111

i

Appliance Recycling $409 $136 $545

- Heat Pump Rétmﬂt i $409 $136 §545
CBatandupe s s G $791 $264 $1,054

Y R 746 $297,097
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Ky Tochone B Coprns KT
Shelby Energy

January 01, 2018 to December 31, 2018

Reimbursed Unreimbursed
"Total Cost" Costs

i

Measure

$35,972 $35,972

§1,275 $1,275

$10,333 $10,333
$7,874 $7,874
$13,500 $13,500
50 S0

S0 50
$25,200 $25,200
$3,200 $3,200
$5,545 $5,545
$3,805 $3,805
$945 $945
$2,05 $2,05
$8,730 $8,730
$16,152 $16,152
50 S0
$2,800 $2,800

$2,800 $2,800

$140,186
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In addition to the DSM programs referred to above, Shelby Energy provides an Energy Audit
DSM program to residential and small commercial Members. The table below lists the number
of energy audits performed during the years 2014 through 2018 and the estimated cost of those

audits. EKPC provides no reimbursement for these costs.

Year
2014 2015 2016 2017 2018
Number of Audits 88 90 60 51 28

Estimated Cost $5,461 $5,628 $3,822 $3,585 $6,490
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SHELBY ENERGY COOPERATIVE
PSC CASE NO. 2019-00060
DEMAND-SIDE MANAGEMENT
RESPONSE TO INFORMATION REQUEST

COMMISSION STAFF’S INITIAL REQUEST FOR INFORMATION TO 15 OF EAST
KENTUCKY POWER COOPERATIVE, INC.’S COOPERATIVES
DATED MARCH 28, 2019

REQUEST 3
RESPONSIBLE PARTY: Jared Routh

Request 3: Provide the names of the members of EKPC’s DSM Steering Committee, identify
which Distribution Cooperative each member represents, and describe the process used to evaluate
the cost-effectiveness and need for existing DSM programs offered by the respective Distribution

Cooperatives.

Response 3: Alan Coffey (South Kentucky RECC), Barry Drury (Blue Grass Energy), Caralyne

Pennington (Farmers RECC), Charlie Pasley (Clark Energy), Chuck Filiatreau (Salt River
Electric), Jared Routh (Shelby Energy), Dan Hitchcock (Inter-County Energy), John May (Licking
Valley RECC), Joni Hazelrigg (Fleming-Mason Energy), Natasha Wiley (Big Sandy RECC), Rich
Prewitt (Cumberland Valley), Rick Ryan (Nolin RECC), Sandy Painter (Jackson Energy), Jack
Scott Lawless (Owen Electric), Tina Preece (Grayson), Ann Beard (Taylor Co. RECC), Scott
Drake (EKPC), Joe Settles (EKPC), Hank Smith (EKPC), Tom Castle (EKPC), Bill Blair

(EKPC), Sha Phillips (EKPC), and Josh Littrell (EKPC).
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The DSM Steering Committee reviews the DSM Potential Study performed by GDS
Associates for each EKPC IRP. That study identifies all potential cost-effective DSM programs.
John Farley, DSM consultant, also provides additional insight to DSM program cost-effectiveness
evaluations. The DSM Steering Committee, based on their field experience working the
membership, helps to identify the need for cost-effective programs. Although no formal process
exists to determine need for new DSM programs, participation levels of existing programs are
reviewed to assist in determining the need to continue cost-effective programs. Both the
DSM Steering Committee and the owner-member CEO's expressed a desired to continue cost-
effective residential programs that assist their members having high bills due to energy-

inefficient housing.
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SHELBY ENERGY COOPERATIVE
PSC CASE NO. 2019-00060
DEMAND-SIDE MANAGEMENT
RESPONSE TO INFORMATION REQUEST

COMMISSION STAFF’S INITIAL REQUEST FOR INFORMATION TO 15 OF EAST
KENTUCKY POWER COOPERATIVE, INC.’S COOPERATIVES
DATED MARCH 28, 2019

REQUEST 4
RESPONSIBLE PARTY: Jared Routh
Request4:  Provide a copy of all marketing materials and brochures currently used to promote

each DSM program that each Distribution Cooperative proposes to continue.

Response 4:  Shelby Energy employs several methods of Member communications, including
monthly Member newsletters within Kentucky Living magazine; periodic e-mails and bill inserts;
its website; and social media outlets, including: Facebook and Twitter. Since the Commission's
order in case 2019-00060, dated February 27, 2019, Shelby has updated its website, Member
handbook, and New Member Information card to reflect revised DSM programs (see pages 2
through 7 of this response). Shelby Energy will continue to promote the revised DSM programs

through the resources mentioned above.
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wwshelt 2nergy som o % ke
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BUTTON-UP PROGRAM 7
Most homes leak healing and g of ways.The Button-Up
on insulation and mare. Rébates are available for qualifying ensigy

The Button-up Weatherization Program offers an mcentive for reducing heat loss of a home.
Eligibility:
+ Home must be at least 2 years old

- Primary source of heat must be electricity

The Button-up will p the of energy usage through air sealing on the part of the retall member. Typical air sealing Inciudes: caulking, improved
weather stripping, sealing attic accesses, elc

To receive this incentive, a Shelby Energy Coop pr must p ap pr blower door test and a post-improvement blower door
test to actual Btuh

The attic insulation portion of the Button Up incentive will p the of energy usage on the part of the retall . Heat loss of Btuh will

be made by using either the Manual J 8th Edition or through other methods approved by EKPC. Heat ioss caiculations in Btuh are based on the winter design temperature
In order to receive an incentive for attic insulation, an air seal must also be compieted.
Incentives:

The Button-up incentive will pay be $40 per Btuh up to the rebate of $750.
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ww sheloyenergycom x
Shelby Energy HE
Cooperative

1

SIMPLE SAVER

The Simple Saver Program 15 another way that Shellby Energy Cooperative 1s
working to keep your clectricity affordable and our envirowment healithy.

The Simpie Saver @

is instalied on your air conditioner or water heater and helps manage your energy
usage durnng peak times of the year (extreme coid or heat)

why arc we willing to pay you?

Because limiting electric usage al peak times during the summer or winter keeps operaling costs lower which

cky's carbon

heips keep our energy alfordabie for our members. Managing peak load also decreases Kent

foolprint and gives all of us more lime tc explore new affordable sources of renewable energy

SUELBY ENERGY COOPERATIVE

(NAME OF UTILITY s F
CANCELLING PSC KY NO.
SHEET NO. 406 i

PURPOSE |

The Direct Load Control Program will encourage the reduction in growth of peak demand,
enshling Shelby Energy Cooperative 10 ulilize its system more elficiently, manage market
purchases, and defer the construction of new generation.

AVAILABILITY

The Direct Load Control Program is available to residential members in the service territanes of
Shelby Encrgy Cooperative and will include the control of existing water heaters, existing and new !
air conditioners and heat pumps.

Availability may be denied where, in the judgment of Shelby Energy Cooperative, mstallation of
the load control equipment is impractical

| . ’ —
|
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HEAT PUMP RETROFIT

Thinking about replacing your old & 08 of bé

e ]
Energy Star “Most Efficient™ 2019

V40l £ atves f SneDy ey CUSIOmENS 1 replace ew exISting [eSSIANCE Neat SO [t & Dasenaart

fieal O edecie fimace) wath 2 high eficency heat pamp

o members wh

ety heal P home with @ fesistance heal sout. 1S (VOQFAM & Tgeied 10 she Dull 1

ogran & Largets

€3 homes, and Musk-tamaly Owesrgs
Requirements:
e # o AN PTOOWNESs DI ary souce of heat o a0 el lesstance heal famace coling Cable heal basetoasd hoa
e ermal Si00age
+ Exsting hest sousre et bo af ket 3 vears oid
wwow shelbyenesgy.com %« = L &

'% Shelby Energy | B E
4 Cooperative b
P i
The Heat Pump Relrafit Program provides incentives 1or Shely Ensigy Customers 1o rephice thek existing resistance heat source (1@ daseboart
Neal of electic umace) with 2 tigh efliciency heat pump
Eligibitity:

Tus program i targeled 10 members who cus
manufactured Nomes. and muk-tamily owesngs

iy heal thei home with 3 resistance heat Sour. this program s targeted 1o site but homes

Requirements:

+ Incentive onfy appkes when NOMEOWNAr'S Primary SOUTCE of heal is an electnc jesistance heat lumace, Celing cable heat. Daseboant heat
elecinc hermal storage

+ Exssting heat source must be a loast 2 years oid

+ New manufactured home are ebgible for the Incs

+ 2 Manmum

ntive payments per iocation, per iMesme for Lentraily ducted Systems

+ Ducted and quctiess mins-spits applying fof (he ncentive wil be incentivized at 8 rale of $250 per Inoo0r head uit up 10 @ mamum of 3 head
units per locabon. per Ketime

+ Participants n the Meat Purmp Retoft Program are not esgidie 10 participate in the ENERGY STAR Manufactured Hame Program

Incentives:

HOMEoWNers freplacing e exsiing resisiance neal SOUFCe =i a heal pump will quality for the folowing incentive based on the equIpPMEnt type
Centraily Ducted Systems:

Curment ENERGY STAR level equipment or greater | $T80

Curment Energy Comservaton Siandand established by ihe Feders Depanment of Energy “DOE” | $800
Mini Split Systems:

Ducled or Quctiess Mini-Spitts ENERGY STAR level equipment or gn

292.-6565 for more information

Shelly Everay at 1-801
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Shelby Energy £

Cooperative

t

ENERGY STAR MANUFACTURED HOME PROGRAM

Shelby Energy Cooperative's Energy Star Manufactured Home Program is designed to ensure that members of Shelby Energy Cooperative purchase an energy
efficient manufactured home. Shelby Energy Cooperative will accomplish this by providing the purchaser of a manufactured home with an incentive to

purchase and install a new Energy Star certified manufactured home,

Eligibility
es € L - Age £ a ey Dulng Researcn AlBnce (SORA) guidennes as ar 2 e
ary source of nea! be 2 heat §
e m Y memix i v neivy Enesgy Coopera
PamCpants i e Lae 27 MANUIATTZd HOME PIOGTam are NOT S4QIDIE T PAMCHANCA M 1 148

Incentive:
Coperainve wil tender 3 $1 150 MCEntive payment 10 Thew member The Noemve 1s Kiended 10 heip

he SSRA and EPA Ener
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TOUCHSTONE ENERGY HOME

Pre-Orywall Chackfist

wiw.shelbyenergy.com

Qe

Shelby Energy

Cooperative

it

aild W CNOray

In ancther effort to help our community become more energy efficient, Sheiby Energy offers the Touchstone
EwmﬁwATmmWMummehmmw

as well as Homes are built by a set of joped by eiectric
and can truly help home owners have jower electnc bills.
The Touchstone Energy Home Program provid i during the building process to a home
Mummmmmmwmym To qualify, hmwm
must be located in the Shelby Energy service area and meet the program guidelines following one of the two
paths of approval.
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inspections throughout the building process. g can receive if
they follow a specific inspection path.
Prescriptive Path:

+ Home must meet each efficiency value as prescribed by Shelby Energy Cooperative.
. mmmawmmwmmmu@aﬂwﬁm

- Home must receive a final inspection, pass a whole-house air leakage test and duct leakage test.

-PdmwysamdMMMmAu-s«nu Pump greater than or equal to current Energy Star
specifications for SEER and HSPF or Geothermal.

- Water Heater must be an slectric storage tank water heater that is greater than or equal to Energy and
Water conservation standards established by the Federal Department of Energy.

Performance Path Level:

+ Home must receive a HERS Index score of no more than 75 ( at least 30% more efficient than the KY
standard built home).
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- Home must receive a final inspection, pass a whole-house air leakage test and duct leakage test.

« Primary source of heat must be an Air-source Heat Pump greater than or equal to current Energy and
Wawwmmmmemmdew

+ Home must pass current energy code in the KY Resi Code.

-Wammmummmmmmmaamomuwmwmm
and Water conservation standards established by the Federal Department of Energy.

Incentive:
Smby&wywewﬂmmm ive of $750 to bers that build their new
home to meet the requi either the F iptive or F Paths.
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SHELBY ENERGY COOPERATIVE
PSC CASE NO. 2019-00060
DEMAND-SIDE MANAGEMENT
RESPONSE TO INFORMATION REQUEST

COMMISSION STAFF’S INITIAL REQUEST FOR INFORMATION TO 15 OF EAST
KENTUCKY POWER COOPERATIVE, INC.’S COOPERATIVES
DATED MARCH 28, 2019

REQUEST 5
RESPONSIBLE PARTY: Jared Routh

Request 5:  For each Distribution Cooperative, provide a list and cost of any DSM programs

that each Distribution Cooperative offers that EKPC does not offer, if any.

Response 5: Shelby Energy offers no traditional DSM programs, which provide rebates or
incentives to participants, other than the programs listed and discussed in Shelby Energy’s

Response to Commission Staff’s Initial Request for Information, Items 1 and 2.
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SHELBY ENERGY COOPERATIVE
PSC CASE NO. 2019-00060
DEMAND-SIDE MANAGEMENT
RESPONSE TO INFORMATION REQUEST

COMMISSION STAFF’S INITIAL REQUEST FOR INFORMATION TO 15 OF EAST
KENTUCKY POWER COOPERATIVE, INC.’S COOPERATIVES
DATED MARCH 28, 2019

REQUEST 6
RESPONSIBLE PARTY: Jared Routh
Request 6:  For each Distribution Cooperative, provide a list of any DSM program targeted at

low-income customers and provide a description of said programs.

Response 6: Shelby Energy offers the Community Assistance Resources for Energy Savings
(“CARES”) low-income program. The CARES tariff is located on Sheet No. 409 through
Sheet No. 409.3 of Shelby Energy’s tariffs approved by the PSC on February 5, 2016. Below is
the program description provided by EKPC as listed in the EKPC 2019 IRP — Exhibit DSM-5,

Page 3 of 11.

CARES Low-Income Weatherization Program

Program Description

EKPC’s Community Assistance Resources for Energy Savings (CARES) Low Income Program provides
an incentive to enhance the weatherization and energy efficiency services provided to its residential
retail members by the Kentucky Community Action Agency’s (CAA) network of not for profit community
action agencies.

EKPC and its owner-members provide an incentive to the CAA implementing the project on behalf of
the retail member.
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EKPC’s program has two primary objectives. First, EKPC’s incentive will enable the CAA to install more
measures in each home. Second, the additional incentive from EKPC will assist CAA in weatherizing more
homes.

Two types of homes are eligible for incentives:

Heat Pump Eligible Homes are single family or multi-family residential dwellings that use electricity for
their primary source of heat. The EKPC incentive can be used to upgrade the home to an air source heat
pump as well as to install weatherization improvements including insulation, air sealing, duct sealing, and
a water heater blanket.

Heat Pump ineligible homes are single family or multi-family residential dwellings that do not use
electricity for their primary source of heat,but do cool their home with central or window unit air
conditioners. The EKPC incentive can be used to install weatherization improvements.

The maximum incentive per household is $2,000.

Target Market

The homeowner must be a residential retail member of one of EKPC’s 16 owner-members.

The household must qualify for weatherization and energy efficiency services according to the guidelines
of the Weatherization Assistance Program administered by the local CAA. Household income cannot
exceed the designated poverty guidelines established by the CAA.



