
April 12,2019 

Ms. Gwen R. Pinson 
Kentucky Public Service Commission 
211 Sower Boulevard 
P.O. Box 615 
Frankfort, KY 40602 

Re: Case o. 20 19-00060- Demand-Side Management 

Dear Ms. Pinson: 

RECEIVED 

APR 15 2019 

PUBLIC SERVICE 
COMMISSION 

Please find enclosed for filing with the Commission in the above-referenced case, an original and 
four (4) copies of the responses of Shelby Energy Cooperative, Inc. to the Commission Staffs 
Ini tia l Request for Information to 15 of East Kentucky Power Cooperative, Inc . ' s Cooperatives 
dated March 28, 2019. 

Please contact me if you have any questions. 

Sincerely, 

~~ 
Jared Routh 
Senior Vice President, 
Finance & Cooperative Services 
Shelby Energy Cooperative, Inc. 

JR/mm 

Enclosures 

cc: Parties of Record 

www.shelbyenergy.com 
620 Old Finchvi lle Road· Shelbyville, Kentucky 40065-1714 

(800) 292-6585 • (502) 633-4420 • Fax: (502) 633-2387 

This institution is an equal opportunity provider and employer 
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COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

APR I 5 2019 

PUsuc SERVICE 
COMMISSION 

In the Matter of: 

DEMAND-SIDE MANAGEMENT FILING OF 15 OF ) 
EAST KENTUCKY POWER COOPERATIVE, INC.'S ) 
COOPERATIVES ) 

STATE OF KENTUCKY ) 
) 

COUNTY OF SHELBY ) 

CERTIFICATE 

CASE NO. 
2019-00060 

Jared Routh, being duly sworn, states that he has supervised the preparation of the 

response of Shelby Energy Cooperative, Inc. to the Public Service Commission Staffs Initial 

Request for Information in the Appendix dated March 28, 20 19, in the above-referenced case, 

and that the matters and things set forth therein are true and accurate to the best of 

his knowledge, information and belief, formed after reasonable inquiry. 

Witness my hand this /Q day of Ape;/ ' 2019 

~~ 
/ Jared Routh 

Subscribed and sworn before me this / !J day of JJ;;f1l , 2019 

&r~6! z./..,;63 1lJl/-51!1R.S'i.e. 

My Commission expires 1oi-/13£:7bC)/ 
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SHELBY ENERGY COOPERATIVE 

PSC CASE NO. 2019-00060 

DEMAND-SIDE MANAGEMENT 

RESPONSE TO INFORMATION REQUEST 

PSC Request 1 

Page 1 of6 

COMMISSION STAFF'S INITIAL REQUEST FOR INFORMATION TO 15 OF EAST 
KENTUCKY POWER COOPERATIVE, INC. 'S COOPERATIVES 

DATED MARCH 28, 2019 

REQUEST 1 

RESPONSIBLE PARTY: Jared Routh 

Request 1; For each Distribution Cooperative, provide the number of participants in each 

Demand-Side Management (DSM) program offered by year in each of the past five years. 

Response 1; The number of participants for the years 2014, 2015, 2016, 2017, and 2018 are 

shown in the tables that follow along with other pertinent information for each program. Note that 

the amounts listed in the column labeled as "Total Cost" represents the cost of Shelby Energy's 

DSM programs that was reimbursed by East Kentucky Power Cooperative ("EKPC") except for 

advertising costs. Reimbursed advertising costs are not included on the tables that follow. 



Kt:ncu k s o u h tone Encrb')' Ux>pc rative ~"'j-

She I by Energy 

January 01, 2014 to December 31, 2014 
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Measure # Rebates + Co-op Admin Lost Revenue Amount Total Cost 
Customers 

C&I Lighting Upgrade 5 $25,525 $36,355 $61,880 

Residential 1,226 $39,243 $21,891 $61,135 

Button Up - Level I 15 $8,603 $1,704 $10,308 

Button Up - Level Ill 1 $1,600 $1,025 $2,625 

CFL 1,000 $900 $0 $900 

Heat Pump Retrofit 21 $18,640 $15,642 $34,282 

TSE Home (Performance) 9 $8,550 $3,070 $11,620 

TSE Home (Prescriptive) $950 $450 $1,400 

Direct Load Control 179 

Total 1,231 $64,769 $58,246 $123,015 
' 

Notes: Direct Load Control participants are new participants in the year. 
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Measure #Customers Rebate+ Co-op Admin Lost Revenue Amount Totral Cost 

Commeroal 3 $20,524 $30,834 $51,359 

C&I Lighting Upgrade 3 $20,524 $30,834 SSl,359 

Residential 3,377 $96,030 $74,395 $170,424 

Appliance Recycling Freezer 14 $1,853 $1,260 $3,113 

Appliance Recycling Refrigerator 53 $7,301 $5,220 $12,521 

Button Up - Level I 23 $10,705 $5,637 Sl6,342 

Button Up - Level II $1,290 S795 $2,085 

CFL 2,000 $1,800 so $1,800 

Energy Audit - Audit Estimator 24 so $0 $0 

Energy Audit - Billing Insights Audit 338 so $0 $0 

Energy Audit - Energy Insights Audit 13 $0 so so 
ENERGY STAR Air Source Heat Pump 48 $15,300 $19,490 S34,790 

ENERGY STAR Central Air Conditioner 6 $1,800 $600 $2,400 

ENERGY STAR Clothes Washer 76 $5,700 $3,565 $9,265 

ENERGY STAR Dishwasher 87 $4,350 $1,270 $5,620 

ENERGY STAR Freezer 12 $600 $165 S765 

ENERGY STAR Heat Pump Water Heater 6 $1,800 $1,925 $3,725 

ENERGY STAR MANUFACTURED HOME $1,900 $2,400 $4,300 

ENERGY STAR Refrigerator 98 $9,800 $1,660 $11,460 

Heat Pump Retrofit 22 $19,480 $24,558 S44,038 

LED-Promotional 434 so $0 so 
TSE Home (Performance) 4 $3,800 $1,800 $5,600 

TSE Home (Prescriptive) 9 $8,550 $4,050 $12,600 

Direct Load Control 108 

Total - - - '. 3,380 i $116,554 $105,229 $221,783 

Notes: Direct Load Control participants are new participants in the year. 
Appliance Recycling Rebate+ Co-op Adm in includes 3 rd party ad min costs paid by EKPC. 
LED- Promotional and auditing software paid by EKPC to 3 rd party 
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Measure #Customers Rus Amount (Incentives+ lost Revenue Amount Total 

Admin) Transfer 

Paymnent 

Commercial 4 $6,211 $9,331 $15,542 

C&I Lighting Upgrade 4 $6,211 $9,331 $15,542 

Residential 2,735 $117,499 $88,956 $206,455 

Appliance Recycling Freezer 20 $2.496 $1,620 $4,116 

Appliance Recycling Refrigerator 65 $8,840 $6,210 $15,050 

Button Up - Level I 19 $9,553 $5,164 $14,717 

Button Up - Level Ill $1,600 $1,025 $2,625 

CARES HEAT PUMP ELIGIBLE $2,100 $600 $2,700 

CFL 2,000 $1,800 $0 $1,800 

Energy Audit - Billing Insights Audit 28 $0 $0 $0 

Energy Audit - Energy Insights Audit 21 $0 $0 $0 

ENERGY STAR Air Source Heat Pump 49 $15,300 $19,310 $34,610 

ENERGY STAR Central Air Conditioner 11 $3,600 $1,200 $4,800 

ENERGY STAR Clothes Washer 95 $6,600 $5,520 $12,120 

ENERGY STAR Dishwasher 117 $5,850 $1,650 $7,500 

ENERGY STAR Freezer 15 $600 $110 $710 

ENERGY STAR Heat Pump Water Heater 12 $3,000 $2,310 $5,310 

ENERGY STAR MANUFACTURED HOME $1,900 $2,400 $4,300 

ENERGY STAR Refrigerator 118 $11,700 $1,960 $13,660 

Heat Pump Retrofit 28 $27,360 $32,677 $60,037 

LED-Promotional 57 $0 $0 $0 

TSE Home (Performance) 9 $8,550 $4,050 $12,600 

TSE Home (Prescriptive) 7 $6,650 $3,150 $9,800 

Direct Load Control 61 

Total ; 2,739
1 

$123,710 $98,288 $221,998 

Notes: Direct Load Control participants are new participants in the year. 
Appliance Recycling Rebate+ Co-op Admin includes 3 rd party admin costs paid by EKPC. 
LED- Promotional and auditing software paid by EKPC to 3rd party 



Ke nru -k · Tc uch cone Ene r uupe rative ~T -Shelby Energy 
January 01 , 20 17 to December 31, 2017 

C&I lighting Upgrade 8 

Compressed Air Audit 1 

Residential 721 

Appliance Recycling Freezer 22 

Appliance Recycling Refrigerator 70 

Button Up - Level I 23 

Button Up - Level Ill 2 

CARES HEAT PUMP ELIGIBLE 3 

Energy Audit - Billing Insights Audit 7 

Energy Audit - Energy Insights Audit 14 

ENERGY STAR Air Source Heat Pump 59 

ENERGY STAR Central Air Conditioner 20 

ENERGY STAR Clothes Washer 89 

ENERGY STAR Dishwasher 131 

ENERGY STAR Freezer 11 

ENERGY STAR Heat Pump Water Heater 7 

ENERGY STAR Refrigerator 143 

Heat Pump Retrofit 20 

LEO-Promotional 9 

TSE Home (Performance) 2 

TSE Home (Prescriptive) 5 

Direct Load Control 84 

$37,759 

$600 

$111,165 

$2, 793 

$10,657 

$10,069 

$3,200 

$4,300 

$0 

$0 

$18,000 

$5,700 

$6,075 

$6,300 

$550 

$1,800 

$13,000 

$22,570 

$0 

$1,400 

$4,750 
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$56,685 $94,444 

$1,965 $2,565 

$81,937 $193,10 

$1,800 $4,593 

$7,470 $18,127 

$5,309 $15,379 

$2,050 $5,250 

$1,800 $6,100 

$0 $0 

$0 $0 

$18,750 $36,750 

$1,800 $7,500 

$3,025 $9,100 

$1,915 $8,215 

$80 $630 

$770 $2,570 

$8,145 $21,145 

$26,013 $48,583 

$0 $0 

$760 $2,160 

$2,250 $7,000 

Total -1, 7301 $149,524 1 $140,587 : $290,111 
l I I 

Notes: Direct Load Control participants are new participants in the year. 
Appliance Recycling Rebate+ Co-op Ad min includes 3rd party ad min costs paid by EKPC. 
LED- Promotiona l and audit ing software paid by EKPC to 3 rd party 



~t -
01, 2018 to December 31, 2018 

C&I Lighting Upgrade 4 

Residential 392 

Appliance Recycling Freezer 7 

Appliance Recycling Refrigerator 42 

Button Up - Level I 9 

CARES HEAT PUMP ELIGIBLE 5 

Energy Audit - Billing Insights Audit 33 

Energy Audit - Energy Insights Audit 

ENERGY STAR Air Source Heat Pump 37 

ENERGY STAR Central Air Conditioner 9 

ENERGY STAR Clothes Washer 63 

ENERGY STAR Dishwasher 69 

ENERGY STAR Freezer 15 

ENERGY STAR Heat Pump Water Heater 7 

ENERGY STAR Refrigerator 70 

Heat Pump Retrofit 8 

LED-Promotional 8 

TSE Home (Performance) 

TSE Home (Prescriptive) 

Direct Load Control 4 

$14,381 

$62,324 

$825 

$6,283 

$5,171 

$10,500 

$0 

$0 

$11,700 

$2,400 

$3,675 

$3,300 

$750 

$900 

$5,800 

$7,220 

$0 

$1,900 

$1,900 

$0 
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$21,591 

$41,890 

$450 

$4,050 

$2,703 

$3,000 

$0 

$0 

$13,500 

$800 

$1,870 

$505 

$195 

$1,155 

$2,930 

$8,932 

$0 

$900 

$900 

$0 

$1,275 

$10,333 

$7,874 

$13,500 

$0 

$0 

$25,200 

$3,200 

$5,545 

$3,805 

$945 

$2,055 

$8,730 

$16,152 

$0 

$2,800 

$2,800 

$0 

Total ! 395 ' $76,704 $63 481 $140 186 
' ' ' 

Notes: Direct Load Control participants are new participants in the year. 
Appliance Recycling Rebate + Co-op Ad min includes 3rt1 party admin costs pa id by EKPC. 
LED- Promotiona l and auditing software paid by EKPC to 3 rd party 
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DEMAND-SIDE MANAGEMENT 

RESPONSE TO INFORMATION REQUEST 

PSC Request 2 
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COMMISSION STAFF'S INITIAL REQUEST FOR INFORMATION TO 15 OF EAST 
KENTUCKY POWER COOPERATIVE, INC.'S COOPERATIVES 

DATED MARCH 28, 2019 

REQUEST2 

RESPONSIBLE PARTY: Jared Routh 

Request 2; For each Distribution Cooperative, provide the total cost for each DSM program by 

year for the past five years and indicate the amount of the total cost that was reimbursed by East 

Kentucky Power Cooperative, Inc. (EKPC) and the amount not reimbursed by EKPC. 

Response 2; Refer to the tables for 2014, 20 15, 2016, 2017, and 2018 included with Shelby 

Energy' s Response to Comm ission Staff's Initial Request for Information, Item I . The amounts 

labeled "Total Cost" represent all DSM costs reimbursed to Shelby Energy by EKPC except for 

advertising. Advertising costs are excluded entirely from the tables provided in response to Item 1. 

Unreimbursed costs include Shelby Energy' s share of advertising costs 1 and its share of 

low energy light bulbs2. The calculation of Shelby Energy' s total cost of providing each DSM 

program for the years 2014, 2015, 2016, 2017, and 2018 are shown in the tables that follow. 



r. 

Shelby Energy 
January 01, 2014 to December 31, 2014 

C&I Lighting Upgrade 

Residential $61,135 $750 

Button Up - Level I $10,308 

Button Up - Level Ill $2,625 

CFL $900 $750 

Heat Pump Retrofit $34,282 

TSE Home {Performance) $11,620 

TSE Home {Prescriptive) $1,400 

Direct Load Control 

DSM-multiple programs 

PSC Request 2 
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$61885 

$10,308 

$2,625 

$1,650 

$34,282 

$11,620 

$1,400 

$0 

, Total $125,678 $1,638 $127,317 

1 EKPC reimbursed Shelby Energy 75 percent of D M advert ising costs capped at a fixed limit based on the 
nu mber of meters serv iced by he lby Energy. The 20 14 cap was equal to $.50 per meter served. The cap was $.75 
per meter during 20 15, 20 16, and 20 17. EKPC disconti nued adverti sing re imbursement after 20 17. 

Note that advertising costs reimbursable by EK PC include outgo ing funds expended by Shelby Energy for 
television, radio, newspaper, and other advertisements specific to DSM programs. Adverti sing costs do not include 
an allocation of the cost of helby Energy ·s social media, Kentucky Living magazine, and other communication 
outlets where D M programs are continuously promoted. 

2 EKPC reimbursed She lby Energy $ .90 cents per bulb since 20 14. Shelby Energy paid the cost that exceeded 

reimbursement. 
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Shel by Energy 
January 01, 2015 to December 31, 2015 

Reimbursed Unreimbursed T 
1 Measure "Total Cost" Costs ota 

Commercial 

C&I Lighting Upgrade 

Residential 

Appliance Recycling Freezer 

Appliance Recycling Refrigerator 

Button Up - Level I 

Button Up - Level II 

CFL 

Energy Audit - Audit Estimator 

Energy Audit - Billing Insights Audit 

Energy Audit - Energy Insights Audit 

ENERGY STAR Air Source Heat Pump 

ENERGY STAR Central Air Conditioner 

ENERGY STAR Clothes Washer 

ENERGY STAR Dishwasher 

ENERGY STAR Freezer 

ENERGY STAR Heat Pump Water Heater 

ENERGY STAR MANUFACTURED HOME 

ENERGY STAR Refrigerator 

Heat Pump Retrofit 

LED-Promotional 

TSE Home (Performance) 

TSE Home (Prescriptive) 

Direct Load Control 

$51,359 
$51,359 

-~-----~-
$170,424 

$3 ,113 

$12,521 

$16,342 

$2,085 

$1,800 

$0 

$0 

$0 

$34,790 

$2,400 

$9,265 

$5,620 

$765 

$3,725 

$4,300 

$11,460 

$44,038 

$0 

$5,600 

$12,600 

$1,500 

$1,500 

$51,359 
$51,359 

$171,924 

$3,113 

$12,521 

$16,342 

$2,085 

$3,300 

$0 

$0 

$0 

$34,790 

$2,400 

$9,265 

$5,620 

$765 

$3,725 

$4,300 

$11,460 

$44,038 

$0 

$5,600 

$12,600 

$0 

Total $221,783 $1,500 $223,283 

Advertising 

DSM-multiple programs 

Appliance Recycling 

TSE Home 

Button-up 

Energy Star Appliance 

$10,254 

$6,132 

$697 

$356 

$326 

$2,743 

$3,418 $13,673 

$2,044 $8,176 

$232 $929 

$119 $475 

$109 $435 

$914 $3,658 

Total $232,037 $4,918 $236,955 
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Shelby Energy 
January 01, 2016 to December 31, 2016 

Reimbursed 
Measure .. 

1 
" Unreimbursed Costs Total 

Tota Cost 

Commercial $15,542 $15,542 

C&I Lighting Upgrade $15,542 $15,542 

Residential $206,455 $1,400 $207,855 

Appliance Recycling Freezer $4,116 $4,116 

Appliance Recycling Refrigerator $15,050 $15,050 

Button Up - Level I $14,717 $14,717 

Button Up - Level Ill $2,625 $2,625 

Cares Heat Pump Eligible $2,700 $2,700 

CFL $1,800 $1,400 $3,200 

Energy Audit - Billing Insights Aud it $0 $0 

Energy Audit - Energy Insights Audit $0 $0 

ENERGY STAR Air Source Heat Pump $34,610 $34,610 

ENERGY STAR Central Air $4,800 $4,800 

ENERGY STAR Clothes Washer $12,120 $12,120 

ENERGY STAR Dishwasher $7,500 $7,500 

ENERGY STAR Freezer $710 $710 

ENERGY STAR Heat Pump Water $5,310 $5,310 

ENERGY STAR MANUFACTURED $4,300 $4,300 

ENERGY STAR Refrigerator $13,660 $13,660 

Heat Pump Retrofit $60,037 $60,037 

LED-Promotional $0 $0 

TSE Home (Performance) $12,600 

TSE Home (Prescriptive) $9,800 

DSM-multiple programs $3,938 $1,313 $5,251 

Appliance Recycling $740 $247 $987 

Billing Insights $2,952 $984 $3,936 

Button-up $1,178 $393 $1,570 

Energy Star Appliance $31 $10 $41 



Shelby Energy 
January 01, 2017 to December 31, 2017 
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Reimbursed Unreimbursed 
Measure Total 

"Total Cost" Costs 

Commercial $97,009 $97,009 

C&I Lighting Upgrade $94,444 $94,444 

Compressed Air Audit $2,565 $2,565 

Residential $193,102 $193,102 

Appliance Recycl ing Freezer $4,593 $4,593 

Appl iance Recycling Refrigerator $18,127 $18,127 

Button Up - Level I $15,379 $15,379 

Button Up - Level Il l $5,250 $5,250 

Cares Heat Pump Eligible $6,100 $6,100 

Energy Audit - Billing Insights Aud it $0 $0 

Energy Audit - Energy Insights Audit $0 $0 

ENERGY STAR Air Source Heat Pump $36,750 $36,750 

ENERGY STAR Central Air $7,500 $7,500 

ENERGY STAR Clothes Washer $9,100 $9,100 

ENERGY STAR Dishwasher $8,215 $8,215 

ENERGY STAR Freezer $630 $630 

ENERGY STAR Heat Pump Water $2,570 $2,570 

ENERGY STAR Refrigerator $21,145 $21,145 

Heat Pump Retrofi t $48,583 $48,583 

LED-Promotional $0 $0 -- -
TSE Home (Performance) $2,160 

TSE Home (Prescriptive) $7,000 

Advertising 

DSM-multiple programs $3,631 $1,210 $4,841 

Appliance Recycling $409 $136 $545 

Heat Pump Retrofit $409 $136 $545 

Button-up $791 $264 $1,054 



Shelby Energy 
January 01, 2018 to December 31, 2018 
--- -- -- - - . ' 
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· Reimbursed Unreimbursed 
Measure Total 

"Total Cost" Costs 
- ~ - - -

Commercial 

C&I Lighting Upgrade 

Residentia l 

Appliance Recycling Freezer 

Appliance Recycling Refrigerator 

Button Up - Level I 

Cares Heat Pump Eligible 

Energy Audit - Billing Insights Audit 

Energy Audit - Energy Insights Audit 

ENERGY STAR Air Source Heat Pump 

ENERGY STAR Central Air 

ENERGY STAR Clothes Washer 

ENERGY STAR Dishwasher 

ENERGY STAR Freezer 

ENERGY STAR Heat Pump Water 

ENERGY STAR Refrigerator 

Heat Pump Retrofit 

LED-Promotional 

TSE Home (Performance) 

TSE Home (Prescriptive) 

Advertising 

$35,972 

$35,972 

$104,214 

$1,275 

$10,333 

$7,874 

$13,500 

$0 

$0 

$25,200 

$3,200 

$5,545 

$3,805 

$945 

$2,055 

$8,730 

$16,152 

$0 

$2,800 

$0 

--

$0 

$35,972 

$35,972 

$104,214 

$1,275 

10,333 

$7,874 

13,500 

$ 

$ 

$ 

$ 

$0 

$0 

25,200 

$3,200 

$5,545 

$3,805 

$945 

$2,055 

$8,730 

16,152 

$0 

$2,800 

$0 
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In addition to the DSM programs referred to above, Shelby Energy provides an Energy Audit 

DSM program to residential and small commercial Members. The table below lists the number 

of energy audits performed during the years 2014 through 2018 and the estimated cost of those 

audits. EKPC provides no reimbursement for these costs. 

Number of Audits 
Estimated Cost 

2014 

88 
$ 5,461 

2015 

90 
$5,628 

Year 

2016 

60 
$3,822 

2017 

51 
$3,585 

28 
$6,490 



SHELBY ENERGY COOPERATIVE 

PSC CASE NO. 2019-00060 

DEMAND-SIDE MANAGEMENT 

RESPONSE TO INFORMATION REQUEST 
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COMMISSION STAFF'S INITIAL REQUEST FOR INFORMATION TO 15 OF EAST 
KENTUCKY POWER COOPERATIVE, INC. 'S COOPERATIVES 

DATED MARCH 28, 2019 

REQUEST 3 

RESPONSIBLE PARTY: Jared Routh 

Request 3: Provide the names of the members of EK PC ' s DSM Steering Committee, identify 

which Distribution Cooperative each member represents, and describe the process used to evaluate 

the cost-effectiveness and need for existing DSM programs offered by the respective Distribution 

Cooperatives. 

Response 3; Alan Coffey (South Kentucky RECC), Barry Drury (B lue Grass Energy), Caralyne 

Pennington (Farmers RECC), Charlie Pasley (Clark Energy), Chuck Filiatreau (Salt River 

Electric), Jared Routh (Shelby Energy), Dan Hitchcock (Inter-County Energy), John May (Licking 

Valley RECC), Joni Hazelrigg (Flem ing-Mason Energy), Natasha Wiley (Big Sandy RECC), Rich 

Prewitt (Cumberland Valley), Rick Ryan (No lin RECC), Sandy Painter (Jackson Energy), Jack 

Scott Lawless (Owen Electr ic), Tina Preece (Grayson), Ann Beard (Taylor Co. RECC), Scott 

Drake (EKPC), Joe Settles (EKPC), Hank Smith (EKPC), Tom Castle (EKPC), Bill Blair 

(EKPC), Sha Phillips (EKPC), and Josh Littre ll (EKPC). 
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The DSM Steering Committee reviews the DSM Potential Study performed by GOS 

Associates for each EKPC IRP. That study identifies all potential cost-effective DSM programs. 

John Farley, DSM consultant, also provides additional insight to DSM program cost-effectiveness 

evaluations. The DSM Steering Committee, based on their field experience working the 

membership, helps to identify the need for cost-effective programs. Although no formal process 

exists to determine need for new DSM programs, participation levels of existing programs are 

reviewed to assist in determining the need to continue cost-effective programs. Both the 

DSM Steering Committee and the owner-member CEO's expressed a desired to continue cost

effective residential programs that assist their members having high bills due to energy-

inefficient housing. 
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COMMISSION STAFF'S INITIAL REQUEST FOR INFORMATION TO 15 OF EAST 
KENTUCKY POWER COOPERATIVE, INC. 'S COOPERATIVES 

DATED MARCH 28, 2019 

REQUEST 4 

RESPONSIBLE PARTY: Jared Routh 

Request 4: Provide a copy of all marketing materials and brochures currently used to promote 

each DSM program that each Distribution Cooperative proposes to continue. 

Response 4; Shelby Energy employs several methods of Member communications, including 

monthly Member newsletters within Kentucky Living magazine; periodic e-mails and bill inserts; 

its website; and social media outlets, including: Facebook and Twitter. Since the Commission's 

order in case 2019-00060, dated February 27, 2019, Shelby has updated its website, Member 

handbook, and New Member Information card to reflect revised DSM programs (see pages 2 

through 7 of this response). Shelby Energy will continue to promote the revised DSM programs 

through the resources mentioned above. 
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e helby nergy 
oopera11 ve 

" .. ... ! 

Eligibility: 

• Home muSI be a1 least 2 years old 

· Primary source of heat muSI be electrldty 

The ButtOfl.Up lrocentlve I promote the redUcllOf1 Of energy usage lhrouglt air sealing on the pan cl the 1etall member Typical lllf sealing lndud : C3\JI ng Improved 
weather stripping ling altlC accesses elc 

To rec.e1ve thl1 lncentiv1. • Shelby Inergy Coopeqtiv1 r1pr1MntetJv1 must perform• pr1.-nprov1nwnt blower door test aod 1 post-improvem.nt btoww door 
test to meHure actual Btuh reduced. 

The a insYla!lon portion Of the Button Up Incentive wfll promole the reduc11on of """'9Y usage on lhe part of the relall member Heat IOSS caleulallon of Bllllt reduced ~ 

be made by usJng either the Manual J 8th Ed.non or l!Vo<Jgh other melhO<ls aJlllR)Yed by EKPC. Heal loss calculolJOnS In BIUll are based on lhe Wlfller design temperarure 

In e>r<Mr to receive 1n lnc1ntJv1 for 1ttlc Insulation, 1n • Ir I HI must 1Jso be compt1ted. 

lncenttv.s: 

The BullOfl.U? Incentive I pay be $40 per lltOUSand Bl\Jlt reduced up 10 the maxJmum rebale ol $750 
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Tne S1 rn J>le S<:lver 1'r04}ra111 is ll'!Otner Wll'i tnat Snell>lj 1'.>1er':l'i U>operahve 1s 

worl:i>1':) 1o \.:up 'I"" elutnnt-j afft>rdal>le a>1d ""' e>1Viro>1rne>1t ~ltt!'j. 

The S1mpe Sa:.ier oevtce 1s mstai ed on your atr cond1noner or 11Jater heater and hefps manage your trtergy 
usage dunng pea tlmeS of the year (erJerne COid er heat) 

Because hnu!1rtg etecmc u age at peaJo; Umes dwnng lhe surrvr.e1 or wtnter keeps operating cos' er wtucn 

helps ~eep °"' eneigy anord b'e rot our menibef •anag1ng peak toad also decreases Ken•IJCkfs cart>on 
foo1pr101 ana g "'es .11 at u.s IY\ore time to exptore M'Y. a'101aabte sources ol 1eMWabit' nefgy 

" l'Kin1 'Ill' I ' 
( ... N( .. l l IN4 1 NKV Ml. Q 

IGO.:"'-l ~H£F.Tl'l:0-- <()6 

Thr Ouei.."t 1..-J C ol P~am ~ill fncotiract tbc ted\:;t'bOfl In 1h er peal daaa."ld, 
cnabttna ~hclb) lncq,) l.uoponlll\CI "' ltlllv~ lb $)"'11t.'.M mcwc dTKWntl) , m111l4( markrt 
pwdmcs.anddd'crlhi::~o(ne.,~;~ 

cWA!l.ABHIU 

Tht l>im:t Laed Control Prognan ii r...&lllbk lo l'Oldcnlla.I mt:mbcn m tho K:. IOl'nktna Ill 
. hdtn<Eftarl)CUt~'" "'dllJ'IC'::lUl.Siilttw nrolofulst1 .. ,..~hca:~obo•uJi.idnnit 
air cooduioncr.11 and Miii rutnr-L 

"~Ldiil1 i1y Riii)' tie dct»cxt '1'1-ba-t. Ill lhc ~I ~ • by f.nav Coopen.ti\-e, m1taU..Ut00 01 
lM k»d ~ cqviprncnc g; ptk:k&. 

1 .. , • ., °' + 

El 
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u ., 

e Shelby Energy 
Cooperative . ~-i-...--~ 

~Pf09nr't• ill , ..... ~._ ........... ~_.~ .. p.-•...-a»•~~ 

~---~~ 
Requirements; 

• ~fll~ • ~pwr ... -.fl. ... n.•....._~,... ...... C1.._,ar.~tm-.rlll'lf ----.,_ 

""TN"f& R$d11Pqr..tfiiiii'i8 
rieatoreilCl'l::..,_.J...,,•"9'~ne.tJIUIP'Cl 

Eligibility: 

Tlllt~·~IDmen'ltllnWtlCICllmltlltf~1118'Nlroe .... a~heal~IMPfOV'W"•!MJeledlOMebllltllol'lel 
llWIUllaUft!OflOrnlllnd~....,~ 

Requirements: 

• lf'IClKl!lloe'otWJ~-nen~prwnaryscuc.otbfllt•ann!Cll'lt1n11t1ranet1tun1Kit ~eao1ene11.~ne. _..,.......,..,... 
• Em&lng Ilea~_.. De a IUW2 ,ursOMt 

• New~hemW~dQiOle:b'ltleranltW 

• 2Malllfrvn~~pl!lftadtl0n per-..tw~Ocsedayl*"' 

• DlldedarldOl.ltlat ....... ~lr:lrlhen:alllte ... lle~··'*°'s.2'0per~hUO--upk>•,,.........ol3~ 
....... ptrlocalon.Pl'llilrtlml 

• Partiqmnls I! U. Hal Pwrt1 Rf'I'* ~we na1: dgltill! ID~ IA \he ENERGY STAR MlnuDc:Mt!O Home Progr.m 

Incentives: 

Centrally Ducted Systems: 

Cuntill fi«AGY - --~Ol~lfflO 

C\Wn!AI E'*0• _...., 'WIUG ~Dfl'lltFf!Ofn!~ofEIW!r/"DOE"' lt500 

Mini Split Systems: 

PSC Request 4 
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• hclby E!1ergy 
oopcra11ve 
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Shelby Energy Cooperativt's e,,.rgy Slllr Manufactured Hom• Progrtm s <IU gnecl to ensure that members or Shelby e,,.rgy Coopen11lve purctlase on energy 
elflcient manufactured home. Shelby Energy Cooperetivt will accomplish this by providing lht purctlaser of• manufactured home with on Incentive to 
purchase and Install a new Energy Siar certified manutactuntd home. 

EllQlblllty: 

· IJnled~c:r.~~Ali/f:f'C.Y1CPAlll"10Syst4'ft~RHMrtft~~ 

. ._. ... ·--
Oft h:S a'IWG tiy ~ CnttiJt Cogpe110w't. 

""'"''""'""'"'ttome~ftflOlt Jl:W~• 

A,..,., • rlOPl"'" r .._,_,... 

COMul "Atlll'IQ 
C0"5tl ltqM~ 

•ant.~ 

PIY'"W't10~ 1hl -~IOl'N'tp 
UC:I ~1D t::i:i~mtdfPAF,_TJY M~tarw 

L 



(.) Q 

helby Energ 
ooperative ,, 

• Shelby E_nergy 
Cooperaltve 
~- -t-·-~ 

In enothM •ll'M to help our commundy become"'°'" enorpy elfioent She r EMrgy (/ffw3 the Touc/l!loM 
EMtrlY Homfl Pn>grom A Touch.s/ona EM Homfl,. cle&gn«I and bu• t ID be "'*9)' -..rend 
~I ., u comfotleble HomN OIW bl/tit by e .. , of #on<MIW developed by el-.C _..b,_. 
end am tnJly help home,,..,_. hev<e -- bJI• 

The Touch<IOM EMtrlY Hom• Progr.m ~ gu~nc• dvnr>g the buildlng-aa IO~ •home 
that•• much IT10'9 •filaenl tt>en ttte mr><tard Ke~tuoky home To qu.,.fy, the ~ting ~lem,Jy home 
musl be ~/Ml Ill th• Shell>y EnMgy - .,.. and,,,.., lhe programgu.i.lines lolo1Mg...,. of th•""' 
poth•ol•pplOVat 

Members mu.i camxt SMiby Energy prior ro beginning • projecr end wt/I be wbJect 11> penodlc 

':!,~' ~~~~ ~ The lollowwtg iS • btollf"ICenbvw.a th•t membera Q/I twceNe ~ 

Members must conr.acr Shelby Energy prior to beginning a proJecr. •nd wilt bft :;ub.J9Cl to penodic 
inspecbons throughout the building proce!S$ The following 1.s • hst of mcenbvea that members can receive if 
/hoy foJJcw • spe<:lfic in$/)0Cb0n poth 

Prescr1ptlve Path: 
• Home must .- eacn efficiency value as P19saibed by Shelby Energy Cooperative. 
· Home must receove a pre-drywall 111Spedlon and ~loto Shelby Energy Cooperattve's pre-drywall 

c:heckltSL 
· Home must receiv9 a final inspectJon, pass a whole-house air lea~ test and duct leakage tHL 
. Pnmary source of heat must be an Alr-5ource Heat Pump greater than or equaj to current Energy Star 

spoofw:allanS f<ll" SEER and HSPF °' Goolhomial 
· Waw Heatw must be an electnc stor.1ge lank water Matar that IS greator than or equal to Enatgy and 

Water """81Vatoon standatds ostabllShed by the Federal Oopartment ol Energy 

Performance Path level: 
• Home must r&eeMt a HERS Index oa><e ol no """" than 75 ( at least ~ more eltiaeot than the KY 

Slandard built home) . 
. Home must nicatve a pre-drywall tnspacoon and ~t• Shelby Energy Cooporauve's pre-<ltyw;IQ 

cheddost 
• Home must recaMI a final inspecbon, pass a wl"<lle-house 811' leakage t .. t and duct leak3ge teol 
. Primary source of heat must be an Alr..soorce Heat Pump graat« than or equal to current Energy and 

Wat8f - standards oslablished by the F-.al Depanmern ol Energy or Geoth8fma! 
. Home must pass current energy code requirements establ!Shed in the KY Restdenbal Code. 
· Water Heater must be an electric storage taM waler heater that is greater than or equal to CUIT&nl Energy 

and Wat8f ..,,_.,.tlOO standards "51ablished by the Fodoral Department ol Energy. 

Incentive: 
Shelby Ene'ljy Cooperative will provide an lnc:entrVe ol $750 10 r&Sldenllal -~ that build their new 
home to meet the requ"""""'ts of otther the f>ro5aiptive "' Performance Paths 
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SHELBY ENERGY COOPERATIVE 

PSC CASE NO. 2019-00060 

DEMAND-SIDE MANAGEMENT 

RESPONSE TO INFORMATION REQUEST 

PSC Request 5 

Page 1of1 

COMMISSION STAFF'S INITIAL REQUEST FOR INFORMATION TO 15 OF EAST 
KENTUCKY POWER COOPERATIVE, INC.'S COOPERATIVES 

DATED MARCH 28, 2019 

REQUESTS 

RESPONSIBLE PARTY: Jared Routh 

Request 5: For each Distribution Cooperative, provide a list and cost of any DSM programs 

that each Distribution Cooperative offers that EKPC does not offer, if any. 

Response 5: Shelby Energy offers no traditional DSM programs, which provide rebates or 

incentives to participants, other than the programs listed and discussed in Shelby Energy's 

Response to Commission Staffs Initial Request for Information, Items l and 2. 



SHELBY ENERGY COOPERATIVE 

PSC CASE NO. 2019-00060 

DEMAND-SIDE MANAGEMENT 

RESPONSE TO INFORMATION REQUEST 

PSC Request 6 
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COMMISSION STAFF'S INITIAL REQUEST FOR INFORMATION TO 15 OF EAST 
KENTUCKY POWER COOPERATIVE, INC. 'S COOPERATIVES 

DATED MARCH 28, 2019 

REQUEST6 

RESPONSIBLE PARTY: Jared Routh 

Request 6; For each Distribution Cooperative, provide a list of any DSM program targeted at 

low-income customers and provide a description of said programs. 

Response 6; Shelby Energy offers the Community Assistance Resources for Energy Savings 

("CARES") low-income program. The CARES tariff is located on Sheet No. 409 through 

Sheet No. 409.3 of Shelby Energy's tariffs approved by the PSC on February 5, 2016. Below is 

the program description provided by EKPC as listed in the EKPC 2019 IRP-Exhibit DSM-5, 

Page 3of11. 

CARES Low-Income Weatherization Program 

Program Description 
EKPC's Community Assistance Resources for Energy Savings (CARES) Low Income Program provides 

an incentive to enhance the weatherization and energy efficiency services provided to its residential 

retail members by the Kentucky Community Action Agency's (CAA) network of not for profit community 

action agencies. 

EKPC and its owner-members provide an incentive to the CAA implementing the project on behalf of 

the retail member. 
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EKPC's program has two primary objectives . First, EKPC's incentive will enable the CAA to install more 

measures in each home. Second, the additional incentive from EKPC will assist CAA in weatherizing more 

homes. 

Two types of homes are eligible for incentives: 

Heat Pump Eligible Homes are single family or multi-family residential dwellings that use electricity for 

their primary source of heat. The EKPC incentive can be used to upgrade the home to an air source heat 

pump as well as to install weatherization improvements including insulation, air sealing, duct sealing, and 

a water heater blanket. 

Heat Pump ineligible homes are single family or multi-family residential dwellings that do not use 

electricity for their primary source of heat,but do cool their home with central or window unit air 

conditioners. The EKPC incentive can be used to install weatherization improvements. 

The maximum incentive per household is $2,000. 

Target Market 
The homeowner must be a residential retail member of one of EKPC's 16 owner-members. 

The household must qualify for weatherization and energy efficiency services according to the guidelines 

of the Weatherization Assistance Program administered by the local CAA. Household income cannot 

exceed the designated poverty guidelines established by the CAA. 


