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Your account statement Contact us

For 02/28/2017 By eoreom sl Sy

You've built a solid business network.
Now BB&T introduces a way to make it work for you:

Refer up to 4 businesses and receive $400! * Refer fellow businesses to open their first BB&T business checking

account and you each receive $100 deposited directly into your business checking accounts once offer
requirements are met.

To participate in this incentive program, stop by your closest local financial center to pick up a registration form.
Visit us online at BBT.com/Business for more information or call us at 800-BANK-BBT.

* Referring Client Incentive: Up to a maximum of four (4) $100 incentives (for a total of $400) is available to a referring client for each referred business that meets qualifiers.
Existing clients must have a BB&T business checking account in good standing with a balance greater than or equal to $250 within 90 days after the referred account qualifies
for the incentive. Accounts are only reviewed once.

Referred Client Incentive: A $100 incentive will be paid to a referred client who meets the requirements of this offer. Offer is available for new business checking accounts
when a referral coupon is subrnitted at account operning. The client's account must be in good standing with a balance greater than or equal to $250 or have a minimum of 5
BB&T Business Debit Card purchase transactions totaling at least $250 within 90 days from account opening to be eligible. Accounts are only reviewed once. Normal account
opening balances apply. All referral and account opening bonuses will be credited to eligible accounts via Direct Deposit within 120 days from account opening and reported
to the IRS as required by law. Ihis offer cannot be combined with any other offer or promotion. In addition to all qualifiers isted above, Non-Resident Alien clients must also
submit a valid Form W-8, NRA Certification Statement and a copy of their passport to BB&T by the time the account is reviewed for incentive eligibility as described above,

BB&T, Member FDIC.
© 2017, Branch Banking and Trust Company. All rights reserved
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Account summary

Your previous balance as ot 01/31/201/ $4,531.08

Checks el e _-1509.56

Other withdrawals, debits and service charges -0.00

Deposits, credits and interest E 1 1,260.00

Your new balance as of 02/28/2017 =$4,281.52

Checks

DATE  CHECK# AMOUNTISH DATE CHECK # AMOUNT{$) DATE CHECK # AMOUNT($)

02/02 135 77.22 02/07 137 276.73 02/21 139 36.04

02/07 136 79.22 02/21 138 1,000.00 02/28 140 40.35
Total checks =$1,509.56
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Deposits, credits and interest
DATE DESCRIPTION

02/13  COUNTER DEPOSIT
02/27  COUNTER DEPOSIT

Total deposits, credits and Interest

AMOUNT{S)
840.00
420.00

= $1,260.00
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Questions, comments or errors?

For general questions/comments or to report errors about your statement or account,
please call BB&T Phone24 at 1-800-BANK BBT (1-800-226-5228) 24 hours a day, 7
days 3 week. BB&T Phone24 Client Service Associates are available 1o assist you from
6 armn. until midnight ET. You may also contact your local BB&T financial center. To
locate a BBA&T finanicial center in your area, please visit BBT.com.

Electronic fund transfers
In case of errors or questions about your clectronic fund transfers. if you think your
statement or receipt is wrong or If you need more information about a transfer on the
statement or receipt, contact us as soon as possible. You rnay write to us al the
following address:

BB&T Liability Risk Management

P.O. Box 996

Wilson, NC 27894-0996
You may also call BB&T Phounez4 at 1-800-BANK BBT ur visil your local BB&T
financial center. We rnust hear from you rio later thian sixty {60) days after we sent
you the FIRST statement on which the error or problem appeared. Please provide the
following information:
W Your name and account number
®  Describe the error or transfer you are unsure about, and explain in detail why

you believe this is an arror o1 why you need more information
B The dollar amount of the suspected arror
We will investigate your complaint/concern and premptiy take corrective action. |f we
take more than ten {10) husiness days to complete our investigation, your account will
be credited for the amount you think is in eiror, minus a taximum of $50 if we have a
reasonable basis to believe that an unauthoi ized etectonic fund transfer has occurred.
This will provide you with access to your funds during the time it takes us to complete
our investigation. You may have no liability tor unauthorized Check Card purchases,
subject to the terms and conditions in the current BB& I Llectronic fund Transfer
Agreement and Disclosures.  If you have arrangad for direct deposit(s) to your
account, please call BB&T Phone24 at 1-800-BANK BBT to verify that a deposit has
been made.

If your periodic statement shows transfers that you did notr make, tell us at once. If
you do not inform us within sixty (60) days after the staterment was mailed to you,
you may not get back any money you lost after sixty (60) days. This will occur if we
can prove that we could have stoppad someone from taking the money if you had
informed us in time. If a good reason kept you from informing us, we will extend the
time periods.

Important information about your Constant Credit Account
Once advances are made from your Constant Credit Account, an INTEREST CHARGE

Member FDIC

will automatically be imposed on the account’s outstanding "Average daily balance.”
The INTEREST CHARGE is calculated by applying the “Daily periodic rate” to the
“Average dally balance” of your account (including current transactions) and
multiplying this figure by the number of days in the billing cycle. To get the “Average
daily balance” we take the beginning account balance each day, add any new
advances or debits, and subtract any payments or credits and the last unpaid
INTEREST CHARGE. This gives us the daily balance. Then we add all of the daily
balances for the billing cycle and divide the total by the number of days In the billing
cycle. This gives us the “Average daily balance.”

Billing rights summary
In case of errors or questions about your Constant Credit statement
It you think your staterment is incorrect, or if you need more information about a
Constant Credit transaction on your statement, please call 1-800-BANK BBT or visit
your local BB&T financial center. To dispute a payment, please write to us on a
separate sheet of paper at the following address:
BankCard Services Division
P.O. Box 200
Wilson, NC 27894-0200
We must hear from you no later than sixty (60) days after we sent you the FIRST
statement on which the error or problem appeared. You may telephone us, but doing
so will not preserve your rights. In your letter, please provide the following
information:
®  Your name and account number
B Describe the error or transfer you are unsure about, and explain in detail why
you believe this is an error or why you need more information
8  The dollar amount of the suspected error
During our investigation process, you are not responsible for paying any amount in
question; you are, however, obligated to pay the items on your statement that are not
in question. While we investigate your guestion, we cannot report you as delinquent
or take any action to collect the amount in question.

Mail-in deposits

If you wish to mail a deposit. please send a deposit ticket and check to your local BB&T
financial center. Visit BBT.com to locate the BB&T financial center closest to you.
Please do not send cash,

Change of address
If you need to change your address, please visit your local BB&T financial center or call
BB&T Phone24 at 1-800-BANK BBT (1-800-226-5228).

How to Reconcile Your Account

Outstanding Checks and Other Debits (Section A)

1. List the new balance of your account from your latest statement here:

2. Record any outstanding debits (checks, check card purchases, ATM
withdrawals, etectronic transactions, etc ) in section A. Record
the transaction date, the check number o: type of debit and the
debit amount. Add up all of the debits, and enter the sum here:

3. Subtract the amount in line 2 above from the amount in line 1
above and enter the total here:

4. Record any outstanding credits in section B. Record the transaction
date, credit type and the credit amount Add up all of the credits

Date/Check # Amount Date/Check # Amount

15404

and enter the sum here: R Outstanding Deposits and Other Credits (Section B)
5. Add the amount in line 4 to the amount in line 3 to find your ( Date/Type Amaunt Date/Type Amount
balance. Enter the sum here. |his amount should match the balance d
in your register. 12 2
For more information, please contact your local BB&T relationship manager, visit
BBT.com, or contact BB&T Phone24 at 1-800-BANK BBT (1-800-226-5228).
s PAGL 3 OF 4
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Your account statement Contact us

For 03/31/2017 B oo et o

You've built a solid business network.
Now BB&T introduces a way to make it work for you:

Refer up to 4 businesses and receive $400! * Refer fellow businesses to open their first BB&T business checking account and you each
receive $100 deposited directly into your business checking accounts once offer requirements are met.

To participate in this incentive program, stop by your closest local financial center to pick up a registration form. Visit us online at
BBT.com/Business for more information or call us at 800-BANK-BBT.

* Referring Client Incentive: Up Lo a rmaximum of four (4) $100 incentives (for a total of $400) is available to a referring client for each referred business that meets qualifiers.
Existing clients must have a BB&T business checking account in good standing with a balance greater than or equal to $250 within 90 days after the referred account qualifies
for the incentive. Accounts are only reviewed once.

Referred Client Incentive: A $100 incentive will be paid to a referred client who meets the requirements of this offer. Offer is available for new business checking accounts
when a referral coupon is submitted at account opening. The client's account must be in good standing with a balance greater than or equal to $250 or have a minimum of 5
BB&T Business Debit Card purchase transactions Lolaling at least $250 within 90 days from account opening to be eligible. Accounts are only reviewed once. Normal account
opening balances apply. All referral and account opening bonuses will be credited to eligible accounts via Direct Deposit within 120 days from account opening and reported
to the IRS as required by law. This offer cannot be combined with any other offer or promotion. In addition to all qualifiers listed above, Non-Resident Alien clients must also
submit a valid Form W-8, NRA Certification Statement and a copy of their passport to BB&T by the time the account is reviewed for incentive eligibility as described above.

BB&T, Member FDIC.
© 2017, Branch Banking and Trust Company. All rights reserved

= BUSINESS VALUE 200

Account summary

Your previous balance as of 02/28/2017 $4,281.52

Checks _ 1,891.03

Other withdrawals, debits and service charges - 0.00

Deposits, credits and interest +2,130.00

Your new balance as of 03/31/2017 =$4,520.49

Checks

DATE  CHECK # AMOUNT($)

0314 141 235.36

03/13 142 1,655.67

Total checks =$1,891.03

Deposits, credits and interest

DATE  DESCRIPTIGN S ) AMOUNT(S)

03/08  COUNTLR DLPOSIT IR i 420.00

03/20  COUNTER DEPOSIT S ~700.00

03/27  COUNTER DEPOSIT , - , 420.00
continued
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AMOUNT($)

DATE DESCRIPTION ‘ 7
03/29  COUNTER DEPOSIT o 1590.00
Total deposits, credits and interest =$2,130.00
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Questions, comments or errors?

For general questions/comments or to report errors about your statement or account,
please call BB&T Phone24 at 1-800-BANK BBT (1-800-226-5228) 24 hours a day, 7
days a week. BB&T Phone24 (lient Service Associates are available to assist you from
6 am. unul midnight ET. You may alsc contact your local BB&T financial center. To
locate a BB&T financial center in your area, vlease visit BBT comn.

Electronic fund transfers
in case of errors or questions about your electronic fund transfers, if you think your
statement or receipt s wrong or if you need more information about 2 transfer on the
staternent or receipt. contact us as soon as possible. You riay write to us at the
following address:

BB&T Liability Risk Management

P.O.Box 996

Wilson, NC 27894-0996
You may also call BB&T Phionez4 at 1-800-BANK BBT wr visit your local BB&T
financial center. We must hear from you no later tan sixty (60) days after we sent
you the FIRST statement on which the error or problem appeared. Please provide the
following information
®  Your name and account number
®  Describe the error or transfer you are unsure about, and explain in detail why

you believe this is an error or why you need mora information
®  The dollar amount of the suspectec arror
We will investigate your complaint/conrern and promptly take corrective action. If we
take more than ten (10) business days to complete our investigation. your account will
be credited for the amount you think s in etcor, tminus a maximum of $50 if we have a
reasonable basis to believe that an unauthornized electromc fund transfer has occurred.
This will provide you with access to your funds during the time it takes us to complete
our investigation. You may have no liability for unauthorized Check Card purchases,
subject to the terms and conditions in the current BB&I Llectronic tund Transfer
Agreement and Disclosuras.  |f you have arrangad for direct deposit(s) to your
account, please call BB&T Phore24 al 1-800-BANK BBT L verify thal a deposit has
been made.

If your periodic statement shows transfers that you did not make, tell us at once. If
you du not inform us within sixly (60) days aller the staterment was mailed to you,
you may not get back any money you lost after sixty (60) days. This will occur if we
can prove that we could have stopped someone frcm taking the money if you had
intormed us in time. If a good reason kept you fro informing us, we will extend the
time pertods.

Important information about your Constant Credit Account
Onca advances are made from your Constant Credit Account, an INTEREST CHARGE

Member FDIC

will automatically be imposed on the account’s outstanding “Average daily balance.”
The INTEREST CHARGE is calculated by applying the “Daily periodic rate” to the
“Average daily balance” of your account (including current transactions) and
multiplying this figure by the number of days in the billing cycle. To get the "Average
daily balance,” we take the beginmng account balance each day, add any new
advances or debits, and subtract any payments or credits and the last unpaid
INTEREST CHARGE. This gives us the daily balance. Then we add all of the daily
balances for the billing cycle and divide the total by the number of days In the billing
cycle. This gives us the “Average daily balance.”

Billing rights summary
In case of errors or questions about your Constant Credit statement
It you think your statement is incorrect, or if you need more information about a
Constant Credit transaction on your statement, please call 1-800-BANK BBT or visit
your local BB&T financial center. To dispute a payment, please write to us on a
separate sheet of paper at the following address:

BankCard Services Division

P.O. Box 200

Wilson, NC 27894-0200
We must hear from you no later than sixty (60) days after we sent you the FIRST
statement on which the error or problem appeared. You may telephone us, but doing

so will not preserve your rights. In your letter, please provide the following
information:

®  Your name and account number

B Desuibe the error or transfer you are unsure about, and explain in detail why
you believe this 15 an error or why you need more information

®  The dollar amount of the suspected error

During our investigation process, you are not responsible for paying any amount in

question; you are, however, obligated to pay the items on your statement that are not

n question. While we investigate your question, we cannot report you as delinquent

or take any action to collect the amount in question.

Mail-in deposits

If you wish to mail a deposit, please send a deposit ticket and check to your local BB&T
financial center. Visit BBT.com to locate the BB&T financial center closest to you.

Please do not send cash.

Change of address

If you need to change your address, please visit your local BB&T financial center or call
BB&T Phone24 at 1-800-BANK BBT (1-800-226-5228).

How to Reconcile Your Account

1. List the new balance of your account from your latest statement here:

2. Record any outstanding debits (checks, check card purchases, ATM
withdrawals, electronic transactions, etc ) in section A. Record
the transaction date, the check number or type of debit and the
debit amount. Add up all of the debits, and enter the sum here:

3. Subtract the amount in line 2 above from the amount in line 1
above and enter the total here:

4. Record any outstanding credits in section B. Record the transaction
date, credit type and the credit amount. Add up all of the credits
and enter the sum here:

Outstanding Checks and Other Debits {Section A)
Date/Check # Amount Date/Check # Amount

Outstanding Deposits and Other Credits (Section B)

5. Add the amount in line 4 to the amount in bine 3 1o find your : Date/Type Amount Date/Type Amount
balance. Enter the sum here. This amount should match the balance |
in your register.
For more information, please contact your tocal BB&T relationship manager, visit
BBT.com, or contact BB&T Phone24 at 1-800-BANK BBT (1-800-226-5228).
= PAGE 3 OF 4
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Your account statement Contact us

For 04/28/2017 B ereom et A

You've built a solid business network.
Now BB&T introduces a way to make it work for you:

Refer up to 4 businesses and receive $400! * Refer fellow businesses to open their first BB&T business checking account and you each
receive $100 deposited directly into your business checking accounts once offer requirements are met.

To participate in this incentive program, stop by your closest local financial center to pick up a registration form. Visit us online at
BBT.com/Business for more information or call us at 800-BANK-BBT.

* Referring Client Incentive: Up to a maximum of four (4) $100 incentives (for a total of $400) is available to a referring client for each referred business that meets qualifiers.
Existing clients must have a BB&T business checking account in good standing with a balance greater than or equal to $250 within 90 days after the referred account qualifies
tor the incentive. Accounts are only reviewed once. Reterred Client Incentive: A $100 incentive will be paid to a referred client who meets the requirements of this offer. Offer
is available for new business checking accounts when a referral coupon is submitted at account opening. The client's account must be in good standing with a balance greater
than or equal to $250 or have a minimum of 5 BB&T Business Debit Card purchase transactions totaling at least $250 within 90 days from account opening to be eligible.
Accounts are only reviewed once. Normal account opening balances apply. All referral and account opening bonuses will be credited to eligible accounts via Direct Deposit
within 120 days from account opening and reported to the IRS as required by law. This offer cannot be combined with any other offer or promotion. In addition to all qualifiers

listed above, Non-Resident Alien clients must also submit a valid Form W-8, NRA Certification Statement and a copy of their passport to BB&T by the time the account is
reviewed for incentive eligibility as described above.

BB&T, Member FDIC.
© 2017, Branch Banking and Trust Company. All rights reserved

« BUSINEsS VALUE 200

Account summary
Your previous balance as of 03/31/2017 1$4,520.49

Checks 1,233.24
Other withdrawals, debits and service charges - 0.00
Deposits, credits and interest 1 1,130.00

Your new balance as of 04/28/2017 = $4,417.25

Checks _
DATE CHECK # AMOUNTS) DATE CHECK # AMOUNT(S) DATE CHECK # AMOUNT(S)

04/05 143 208.24 04/11  *145 1,000.00 04/26 146 25.00

* indicates a>sklp in‘sequential check numbers above this item Total checks =$1,233.24

Deposits, credits and Interest

DATE DESCRIPTICN ‘ ) AMOUNT(S)
04/03  COUNTERDEPOSIT - - 990.00
04/10  COUNTER DEPOSIT ) 140.00

Total deposits, credits and interest =$1,130.00

= PAGE 1 OF 2
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Questions, comments or errors?

For general questions/comments or to report errors about your statement or account,
please call BB&T Phone24 at 1-800-BANK BBT (1-800-226-5228) 24 hours a day, 7
days a week. BB&T Phone24 Client Service Associates are available to assist you from
6 a.m. until midnight ET. You may also contact your local BB&T financial center. To
locate a BB&T financial center in your area, please visit BBT.com,

Electronic fund transfers
In case of errors or questions about your electronic fund transfers, if you think your
statement or receipt is wrong or if you need more information about a transfer on the
statemnent or receipt, contact us as soon as possible. You may write to us at the
following address:

BB&T Liability Risk Management

P.O. Box 996

Wilson, NC 27894-0996
You may also call BB&T Phone24 at 1-800-BANK BBT or visit your local BB&T
financial center. We must hear from you no later than sixty (60) days after we sent
you the FIRST statement on which the error or problem appeared. Please provide the
following information:
8  Your name and account number
®  Describe the error or transfer you are unsure about, and explain in detait why

you believe this is an error or why you need more information
8 The dollar amount of the suspected error
We will investigate your complaint/concern and promptly take corrective action. If we
take more than ten (10) business days to complete our investigation, your account will
be credited for the amount you think is in error, minus a maximum of $50 if we have a
reasonable basis to believe that an unauthorized electronic fund transfer has occurred.
This will provide you with access to your funds during the time it takes us to complete
our investigation. You may have no liabllity for unauthorized Check Card purchases,
subject to the terms and conditions in the current BB&T Electronic Fund Iransfer
Agreement and Disclosures. If you have arranged for direct deposit(s) to your
account, please call BB&T Phone24 at 1-800-BANK BBT to varify that a deposit has
been made.

If your periodic statement shows transfers that you did not make, tell us at once. if
you do not inform us within sixty (60} days after the staternent was mailed to you,
you may not get back any money you lost after sixty (60) days. This will occur if we
can prove that we could have stopped someone from taking the money If you had
informed us in time. If a good reason kept you from informing us, we will extend the
time periods.

Important information about your Constant Credit Account
Once advances are made from your Constant Credit Account, an INTEREST CHARGE

Member FDIC

will automatically be imposed ¢n tha account’s outstanding “Average daily balance.’
The INTEREST CHARGE is calcilated by appiyrg the "Daily periodic rate” to the
“Average daly balance’ of your account (including current transactions) and
multiplying this figure by the number of days o the billing cyzle. To get the "Average
daily balance” we take the seginnng account batance each day, add any new
advances or debits, and subfra‘t any payments or credits and the last unpaid
INTEREST CHARGE  This gives us the daily balance. Then we add all of the daily
balances for the billing cycle and divide the total by the number of days in the billing
cycle. This gives us the “Average dally balence.’

Billing rights summary
In case of errors or questions about your Constant Credit statement
It you tnink your statemert ic ncorrect, or | you need more intormation about 2
Constant {redir fransactins o= your statemant, please call 1-800-BANK BBT or visit
your local BB&T financial ceriter Tuw dispule ¢ payment, plesse write to us on @
separate sheel of paper at the followng acdiess:
BankCard Services Givision
P.O Box 200
Wilson, NC 2/894-0200
We must near from you nc later than sixty (6U) days after we sent you the FIRST
statement on which t"e error n” problem appeared  You may telephone us, but doing
so will not preserve your rights. In your lstter, please provide the following
information
L] Your name and account number
®  Desuibe the eror or bansler you are unsuie about, and explain in detail why
you believe this s an error o why you ~ced more inforrmatien
B The dollar amount of the suspected arror
During our investigation pracess, you are rot responsible for paying any amount in
question; you arc, however, shligated ta pay the items on your statement that are not
in question. While we rvestigale your guesuon, we carnot resort you as delinquent
or take any action o collect the ameuntin g estion.

Mall-in deposits
It you wish to mait a deposit. please send a deposit ticket and chezk to your local BB&T
financial center  Visit BT com t= locate the BBRT “hancial center closest to you

Change of address

If you need to change ycur addrass, plzase visi~ your local BB&T financial center or call
BB&T Phone24 at 1-80C-BANK 28T {1-800-22¢-5228).

How to Reconcile Your Account

1. List the new balance of your account from your latest statement here:

2. Record any outstanding debits (checks, check card purchases, ATM
withdrawals, electronic transactions, etc.) in section A. Record
the transaction date, the check number or type of debit and the
debit amount. Add up all of the debits, and enter the sum here:

3. Subtract the amount in line 2 above from the amount in line 1
above and enter the total here:

4. Record any outstanding credits in section B. Record the transaction
date, credit type and the credit amount. Add up all of the credits
and enter the sum here:

5. Add the amount in line 4 to the amount in line 3 to find your
balance. Enter the sum here. This amount should match the balance
in your register.

BBT.com, or contact BB&T Phone24 at 1-800-BANK BBT (1-800-226-5228).

For more information, please contact your local BB&T relationship manager, visit

Outstanding Checks and Other Debits (Section A)
Date/Check # Date/Check #

Amount Amount

Outstanding Deposits and Other Credits (Section B)
3 Date/Type Amount Date/Type

Amount

= PAGE 2 Of 2
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Your account statement Contact us
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Business owners and leaders of public and nonprofit organizations are encouraged to consider providing BB&T@Work as a no-cost
employee benefit to their associates. Academic research demonstrates the link between financial wellness and job performance, and the
BB&T@Work program contains resources to help your staff reduce stress associated with their personal financial circumstances. Our
Financial Foundations educational modules, U by BB&T, and the benefit-rich Elite@Work checking account can set financial wellness in
motion in your workplace--resulting in more productive, happier employees, and a stronger bottom line. For more information, contact
your banking officer or visit BBT.com/AtWork.

BB&T, Member FDIC.
© 2017, Branch Banking and Trust Company. All rights reserved

« BUSINESS VALUE 200

Account summary

Your previous balance as of 04/28/2017 $4,417.25

Checks 1,476.01

Other withdrawals, debits and service charges - 0.00

Deposits, credits and interest ~11960.00

Your new balance as of 05/31/2017 =$4,901.24

Checks

DATE CHECK # AMOUNT!S) DATE CHECK#  AMOUNT(s) DATE CHECK # AMOUNT($)
05/01 144 135.50 05/12 148 ~1,000.00 05/23  *151 36.87
05/05  *147 26091 o810 s 3373

* indicates a skip in sequential check numbers above this item Total checks =$1,476.01
Deposits, credits and interest

DATE DESCRIPTICN AMOUNT($)
05/09 COUNTERDEPOST ‘ 700.00
05/16  COUNTER DEPOSIT | - A 700.00
05/22  COUNTER DIPOSIT , ) ] ~280.00
05/25  COUNTER DEPOSIT - , - i , 280.00
Total deposits, credits and interest =$1,960.00

Shred Financial Documents

Protect your personal information by disposing of this statement and other sensitive financial documents using a cross-cut shredder. If
you don't have one, consider using a commercial shredding service.

Learn more Document Shredding and Retention Guidelines at BBT.com/Security

= PAGE 1 OF 4
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Questions, comments or errors?

For general questions/comments or to report errors about your statement or account,
please call BB&T Phone24 at 1-800-BANK BBT (1-800-226-5228) 24 hours a day, 7
days a week. BB&T Phone24 Client Service Associates are available to assist you from
6 a.rn. unul midnight ET. You may also contact your local BB&T financial center. To
locate a BB&T financial center in your area, please visit BBT.com.

Electronic fund transfers
In case of errors or questions about your electroric fund transfers. if you think your
statement or receipt s wrong or if you need more information about a transfer on the
statement or receipt, contact us as soon as possible. You may wiite to us at the
following address:

BB&T Liability Risk Management

P.0O.Box 996

Wilson, NC 2/894-0996
You may also call BB&T Phione24 al 1-800-BANK BBT or visit yowr local BB&T
financial center. We must hear lrom you rio laler Lan sixty (60) days after we sent
you the FIRST statement on which the arror or problem appeared. Please provide the
following information
®  Your name and account number
®  Desaribe the error or transfer you are unsure about, and explain in detall why

you believe this is an error or why you need more information
®  The dollar amount of the suspected error
We will investigate your complaint/concern and promptly take corrective action. It we
take more than ten [10) business days to complete our investigation, your account will
be aedited for the amount you think s in @iror, minus a maximurm of $50 if we have a
reasonable basis to believe that an unauthonized elecuonic fund transfer has occurred.
This will provide you with access to your funds during the time it takes us to complete
our investigation. You may have no liability tor unauthorized Check Card purchases,
subject to the terms and conditions in the current BB&I Llectronic fund Iransfer
Agreement and Disclosuras.  If you have arranged for direct deposit(s) to your
account, please call BB&T Phone2d at 1-800-BANK BBT Lo verily that a deposit has
been made.

If your periodic statement shows transfers that your did not make, tell us at once. If
you do not inforen us within sixty (60) days after the statement was mailed to you,
you may not get back any money you lost after sixty (60} days. This will occur if we
can prove that we could have stopped somecne from taking the money if you had
informed us in time. If a good reason kept you from informing us, we will extend the
time periods.

Important information about your Constant Credit Account
Once advances are made frem your Constant Credit Account, an INTEREST CHARGE

Member FDIC

will automatically be imposed on the account's outstanding "Average daily batance.”
The INTEREST CHARGE is calculated by applying the “Daily periodic rate” to the
“Average daily balance’ of your account (including current transactions) and
multiplying this figure by the number of days in the billing cycle. To get the “Average
daily balance,” we take the beginning account balance each day, add any new
advances or debits, and subtract any payments or credits and the last unpaid
INTEREST CHARGE. This gives us the daily balance. Then we add all of the daily
balances for the billing cycle and divide the total by the number of days in the billing
cycle. This gives us the “Average daily balance.”

Billing rights summary
In case of errors or questions about your Constant Credlt statement
it you think your statement is incorrect, or if you need more information about a
Constant Credit transaction on your statement, please call 1-800-BANK BBT or visit
your local BB&T financial center. To dispute a payment, please write to us on a
separate sheet of paper at the following address:
BankCard Services Division
P.O. Box 200
Wilson, NC 27894-0200
We must hear from you no later than sixty (60) days after we sent you the FIRST
statement on which the error or problem appeared. You may telephone us, but doing
so will not preserve your rights. In your letter, please provide the following
information:
8 Your name and account number
B Describe the error or transfer you are unsure about, and explain in detail why
you believe this 1s an error or why you need more information
B The dollar amount of the suspected error
During our investigation process, you are not responsible for paying any amount in
question; you are, however, obligated to pay the items on your statement that are not
in question. While we investigate your question, we cannot report you as delinquent
or take any action to collect the amount in question.

Mail-in deposits

If you wish to mail a deposit, please send a deposit ticket and check to your local BB&T
financial center. Visit BBT.com to locate the BB&T financial center closest to you
Please do not send cash.

Change of address
If you need to change your address, please visit your local BB&T financiat center or calt
BB&T Phone24 at 1-800-BANK BBT (1-800-226-5228).

How to Reconcile Your Account

1. List the new balance of your account from your latest statement here:

2. Record any outstanding debits {checks, check card purchases, ATM
withdrawals, electronic transactions, etc ) in section A. Record
the transaction date, the check nurmber or type of debit and the
debit amount. Add up all of the debits, and enter the sum here:

3. Subtract the amount in line 2 above from the amount in line 1
above and enter the total here:

4. Record any outstanding credits in section B. Record the transaction
date, credit type and the credit amount. Add up all of the credits
and enter the sum here:

Amount Date/Check # Amount

Outstanding Deposits and Other Credits (Section B)

0016687

5. Add the amount in line 4 to the amount in line 3 o find your Date/Type Amount Date/Type Amount
balance. tnter the sum here. This amount should match the balance [
in your register. Bosh tha
For more information, please contact your tocal BB&T relationship manager, visit
BBT.com, or contact BB&T Phone24 at 1-800-BANK BBT (1-800-226-5228).
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INDEPENDENCE KY 41051-8761

Your account statement Contact us

For 06/30/2017 B} ssroom el

You've built a solid business network.
Now BB&T introduces a way to make it work for you:

Refer up to 4 businesses and receive $400! * Refer fellow businesses to open their first BB&T business checking account and you each
receive $100 deposited directly into your business checking accounts once offer requirements are met.

To participate in this incentive program, stop by your closest local financial center to pick up a registration form. Visit us online at
BBT.com/Business for more information or call us at 800-BANK-BBT.

* Referring Client Incentive: Up to a maximum of four (4) $100 incentives (for a total of $400) is available to a referring client for each referred business that meets qualifiers.
Existing clients must have a BB&T business checking account in good standing with a balance greater than or equal to $250 within 80 days after the referred account qualifies
for the incentive. Accounts are only reviewed once. Referred Client incentive: A $100 incentive will be paid to a referred client who meets the requirements of this offer. Offer
is available for new business checking accounts when a referral coupon is submitted at account opening. The client's account must be in good standing with a balance greater
than or equal to $250 or have a minimum of 5 BB&T Business Debit Card purchase transactions totaling at least $250 within 80 days from account opening to be eligible.
Accounts are only reviewed once. Normal account opening balances apply. All referral and account opening bonuses will be credited to eligible accounts via Direct Deposit
within 120 days from account cpening and reported to the IRS as required by law. This offer cannot be combined with any other offer or promotion. In addition to all qualifiers

listed above, Non-Resident Alien clients must also submit a valid Form W-8, NRA Certification Statement and a copy of their passport to BB&T by the time the account is
reviewed for incentive eligibility as described above

BB&T, Member FDIC
© 2017, Branch Banking and Trust Company Ali rights reserved

= BUSINESS VALUE 200

Account summary

Your previous balance as of 05/31/2017 $4,901.24

Checks -1,317.22

Other withdrawals, debits and service charges -0.00

Deposits, credits and interest +2,865.50

Your new balance as of 06/30/2017 = $6,449.52

Checks

DATE _ CHECK# . AMOUNT()

06/09 152 - 277.22

06/08 ¥ 170 - 1,040.00

Total checks =$1317.22 * indicates a skip in sequential check numbers above this item

Deposits, credits and interest

DATE DESCRIPTION S 3 AMOUNT(S$)

06/06  COUNTERDEPOSIT 280.00

06/12  COUNTERDEPOSIT 415.50
continued

s PAGE 1 OF 4
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» BUSINESS VALUE 200 [ (continued)

DATE DESCRIPTION . e L AMOUNT($)
06/21 _ COUNTERDEPOSIT - o - 1,580.00
06/22  COUNTER DEPOSIT - ] , - 420.00
06/27 _ COUNTER DEPOSIT ] _ - 170.00
Total deposits, credits and interest = $2,865.50
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Questions, comments or errors?

For general questions/comments or to report errors about your statement or account,
please call BB&T Phone24 at 1-800-BANK BBT (1-800-226-5228) 24 hours a day, 7
days a week. BB&T Phone24 Client Service Associates are available to assist you from
6 am. until midnight ET. You may also contact your local BB&T financial center. To
locate a BB&T financial center in your area, please visit BBT.com.

Electronic fund transfers
In case of errors or questions about your electronic fund transfers, if you think your
statement or receipt 1s wrong or if you need more inforrmation about a transfer on the
statement or reccipt, contact us as soon as possible. You may write to us at the
following address:

BB&T Liability Risk Management

P.0O.Box 996

Witson, NC 27894-0996
You may also call BB&T Phone24 at 1-800-BANK BBT or visit your local BB&T
financial center. We must hear from you no later than sixty (60) days after we sent
you the FIRST statement on which the error or problem appeared. Please provide the
following information:
®  Your name and account number
®  Describe the crror or transfer you arc unsurc about, and explain in detail why

you believe this is an error or why you need more information
®  The dollar amount of the suspected crror
We will investigate your complaint/concern and prompily take corrective action. If we
take more than ten (10) business days to complete ous investigation, your account will
be credited for the amount you think is in error, minus a maximum of $50 if we have a
reasonable basis to believe that an unauthorized electronic fund transfer has occurred.
This will provide you with access to your funds during the time it takes us to complete
our investigation. You may have no liability for unauthorized Check Card purchases,
subject to the terms and conditions in the current BB&T Electronic fund Transfer
Agreement and Disclosures. If you have arranged for direct deposit(s) to your
account, please call BB&T Phonc24 at 1-800-BANK BBT to verify that a deposit has
been made.

If your periodic statement shows transfers that you did not make, tell us at once. If
you do not inform us within sixty (60) days after the statement was mailed to you,
you may not get back any money you lost after sixty (60) days. This will occur if we
can prove that we could have stopped someone from taking the money if you had
informed us in time. If a good reason kept you from informing us, we will extend the
time periods.

Important information about your Constant Credit Account
Once advances arc made from your Constant Credit Account, an INTEREST CHARGE

Member FDIC

will automatically be imposed on the account's outstanding “Average daily balance.”
The INTEREST CHARGE is calculated by applying the “Daily periodic rate” to the
“Average daily balance” of your account (including current transactions) and
multiplying this figure by the number of days in the billing cycle. To get the “Average
daily balance,” we take the beginning account balance each day, add any new
advances or debits, and subtract any payments or credits and the last unpaid
INTEREST CHARGE. This gives us the daily balance. Then we add all of the daily
balances for the billing cycle and divide the total by the number of days in the billing
cycle. This gives us the “Average daily balance.”

Billing rights summary
In case of errors or questions about your Constant Credit statement
If you think your statement is incorrect, or if you need more information about a
Constant Credit transaction on your statement, please call 1-800-BANK BBT or visit
your local BB&T financial center. To dispute a payment, please write to us on a
separate sheet of paper at the following address:
BankCard Services Division
P.0. Box 200
Wilson, NC 27894-0200
We must hear from you no later than sixty (60) days after we sent you the FIRST
statement on which the error or problem appeared. You may telephone us, but doing
so will not preserve your rights. In your letter, please provide the following
information:
®  Your name and account number
®  Describe the error or transfer you are unsure about, and explain in detail why
you believe this is an error or why you need more information
®  Thedollar amount of the suspected error
During our investigation process, you are not responsible for paying any amount in
question; you are, however, obligated to pay the items on your statement that are not
in question. While we investigate your question, we cannot report you as delinquent
or take any action to collect the amount in question.

Mail-in deposits
If you wish to mail a deposit, please send a deposit ticket and check to your local BB&T

financial center. Visit BBT.com to locate the BB&T financial center closest to you.
Please do not send cash.

Change of address

If you need to change your address, please visit your local BB&T financial center or call
BB&T Phonc24 at 1-800-BANK BBT (1-800-226-5228).

How to Reconcile Your Account

Outstanding Checks and Other Debits (Section A)

1. List the new balance of your account from your latest statement here:

Date/Check # Amount Date/Check # Amount

2. Record any outstanding debits (checks, check card purchases, ATM
withdrawals, electronic transactions, etc.) in section A. Record
the transaction date, the check number or type of debit and the .

debit amount. Add up all of the debits, and enter the sum here

3. Subtract the amount in line 2 above from the amount in line 1
above and enter the total here:

4. Record any outstanding credits in section B. Record the transaction
date, credit type and the credit amount. Add up all of the credits

and enter the sum here:

Outstanding Deposits and Other Credits {Section B)

0028745

5. Add the amount in line 4 to the amount in line 3 to find your Date/Type Amount Date/Type Amount
balance. Enter the sum here. This amount should match the balance
in your register !
For more information, please contact your local BB&T relationship manager, visit
BBT.com, or contact BB&T Phone24 at 1-800-BANK BBT (1-800-226-5228).
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Your account statement Contact us

For 07/31/2017 B BBT.com E (300) 2265228

You've built a solid business network.
Now BB&T introduces a way to make it work for you:

Refer up to 4 businesses and receive $400! * Refer fellow businesses to open their first BB&T business checking account and you each
receive $100 deposited directly into your business checking accounts once offer requirements are met.

To participate in this incentive program, stop by your closest local financial center to pick up a registration form. Visit us online at
BBT.com/Business for more information or call us at 800-BANK-BBT.

* Referring Client incentive: Up to a maximum of four (4) $100 incentives (for a total of $400) is available to a referring client for each referred business that meets qualifiers.
Existing clients must have a BB&T business checking account in geod standing with a balance greater than or equal to $250 within 80 days after the referred account qualifies
for the incentive. Accounts are only reviewed once. Referred Client incentive: A $100 incentive will be paid to a referred client who meets the requirements of this offer. Offer
is available for new business checking accounts when a referral coupon is submitted at account opening. The client's account must be in good standing with a balance greater
than or equal to $250 or have a minimum of 5 BB&T Business Debit Card purchase transactions totaling at least $260 within 80 days from account opening to be eligible.
Accounts are only reviewed once. Normal account opening balances apply. All referral and account opening bonuses will be credited to eligible accounts via Direct Deposit
within 120 days from account opening and reported to the IRS as required by law. This offer cannot be combined with any other offer or promotion. In addition to all qualifiers
listed above, Non-Resident Alien clients must also submit a valid Form W-8, NRA Certification Statement and a copy of their passport to BB&T by the time the account is
reviewed for incentive eligibility as described above

BB&T, Member FDIC.
© 2017, Branch Banking and Trust Company. All rights resefrved

= BUSINESS VALUE 200

Account summary

Your previous balance as of 06/30/2017 $6,449.52

Checks -2,383.72

Other withdrawals, debits and service charges -0.00

Deposits, credits and interest +1,260.00

Your new balance as of 07/31/2017 = $5,325.80

Checks

DATE CHECK # AMOUNT($) DATE CHECK # AMOUNT($) DATE CHECK # AMOUNT(S$)

07/07 153 1,822.50 07/07 155 265.72 07/25 *158 245.50

07/10 154 50.00

* indicates a skip in sequential check numbers above this item Total checks =$2,383.72

Deposits, credits and interest

DATE DESCRIPTION - - _\ AMOUNT($)

07/05 COUNTER DEPOSIT 140.00

07/21 COUNTERDEPOSIT s 700.00
continued
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= BUSINESS VALUE 200 [ (continued) i

DATE DESCRIPTION A S AMOUNT($)
07/26 COUNTER DEPOSIT . 420.00
Total deposits, credits and interest =$1,260.00

For your convenience, BB&T offers the following service in a limited number of financial centers, priced as shown.

Coin Machine

BB&T Clients
s $0-$25.00 No charge
n $25.01+ 5% of total amount

Non-Clients
s Al amounts 10% of total amount

BB&T Member FDIC.
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Questions, comments or errors?

For general questions/comments or to report errors about your statement or account,
please call BB&T Phonez4 at 1-800-BANK BBT (1-800-226-5228) 24 hours a day, 7
days a week. BB&T Phone24 Client Service Associates are available to assist you from
6 a.m. until midnight ET. You may also contact your local BB&T financial center. To
locate a BB&T financial center in your area, please visit BBT.com.

Electronic fund transfers
In case of errors or questions about your electronic fund wansfers, if you think your
statement or receipt is wrong or if you need more information about a transfer on the
statement or receipt, contact us as soon as possible. You may write to us at the
following address:

BB&T Liability Risk Management

P.O. Box 996

Wilson, NC 27894-0996
You may also call BB&T Phone24 at 1-800-BANK BBT or visit your local BB&T
financial center. We must hear from you no later than sixty (60) days after we sent
you the FIRST statement on which the crror or problem appeared. Please provide the
following information:
®  Your name and account number
®  Describe the crror or transfer you arc unsure about, and cxplamn in detail why

you believe this is an error or why you nced more information
B The dollar amount of the suspected error
We will investigate your complaint/concern and promptly take corrective action. If we
take more than ten (10) business days to complete our investigation, your account wilt
be credited for the amount you think is in error, minus a maximum of $50 if we have a
reasonable basis to believe that an unauthorized electronic fund transfer has occurred.
This will provide you with access to your funds during the time it takes us to complete
our investigation. You may have no liability for unauthorized Check Card purchases,
subject to the terms and conditions in the current BB&T Electronic Fund Transfer
Agreement and Disclosures.  If you have arranged for direct deposit(s) to your
account, please call BB&T Phone24 at 1-800-BANK BBT to venify that a deposit has
been made.

If your periodic statement shows transfers that you did not make, tell us at once. If
you do not inform us within sixty (60) days after the statement was mailed to you,
you may not get back any money you lost after sixty (60) days. This will occur if we
can prove that we could have stopped someonc from taking the money if you had
informed us in time. if a good reason kept you from informing us, we will extend the
time periods.

important information about your Constant Credit Account
Once advances arc made from your Constant Credit Account, an INTEREST CHARGE

Member FDIC

will automatically be imposed on the account's outstanding “Average daily balance.”
The INTEREST CHARGE is calculated by applying the “Daily periodic rate” to the
“Average daily balance” of your account (including current transactions) and
multiplying this figure by the number of days in the billing cycle. To get the “Average
daily balance,” we take the beginning account balance each day, add any new
advances or debits, and subtract any payments or credits and the last unpaid
INTEREST CHARGE. This gives us the daily balance. Then we add all of the daily
balances for the billing cycle and divide the total by the number of days in the billing
cycle. This gives us the “Average daily balance.”

Billing rights summary
In case of errors or questions about your Constant Credit statement
if you think your statement is incorrect, or if you need more information about a
Constant Credit transaction on your statement, please call 1-800-BANK BBT or visit
your local BB&T financial center. To dispute a payment, please write to us on a
separate sheet of paper at the following address:
BankCard Services Division
P.O. Box 200
Wilson, NC 27894-0200
We must hear from you no later than sixty (60) days after we sent you the FIRST
statement on which the error or problem appeared. You may telephone us, but doing
so will not preserve your rights. In your letter, please provide the following
information:
®  Your name and account number
W Describe the error or transfer you are unsure about, and explain in detail why
you believe this is an error or why you need more information
B The dollar amount of the suspected error
During our investigation process, you are not responsible for paying any amount in
question; you are, however, obligated to pay the items on your statement that are not
in question. While we investigate your question, we cannot report you as delinquent
or take any action to collect the amount in question.

Mail-in deposits
If you wish to mail a deposit, please send a deposit ticket and check to your local BB&T

financial center. Visit BBT.com to locate the BB&T financial center closest to you.
Please do not send cash.

Change of address

If you need to change your address, please visit your local BB&T financial center or call
BB&T Phone24 at 1-800-BANK BBT (1-800-226-5228).

How to Reconcile Your Account

Outstanding Checks and Other Debits (Section A)

1. List the new balance of your account from your latest statement here:

Date/Check # Amount Date/Check # Amount

2. Record any outstanding debits (checks, check card purchases, ATM
withdrawals, electronic transactions, etc ) in section A. Record
the transaction date, the check number or type of debit and the v

debit amount. Add up all of the debits, and enter the sum here:

I

3. Subtract the amount in line 2 above from the amount in line 1
above and enter the total here: "

4. Record any outstanding credits in section 8. Record the transaction
date, credit type and the credit amount. Add up all of the credits

and enter the sum here

Outstanding Deposits and Other Credits (Section B)

0020710

S. Add the amount in line 4 to the amount in line 3 to find your 5 Date/Type Amount Date/Type Amount
balance. Enter the sum here. This amount should match the balance
in your register.
For more information, please contact your local BB&T relationship manager, visit
BBT.com, or contact BB&T Phone24 at 1-800-BANK BBT (1-800-226-5228).
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Contact us

B BBT.com

Your account statement

For 08/31/2017 (800) BANK-BBT or

(800) 226-5228

You've buiit a solid business network.
Now BB&T introduces a way to make it work for you:

Refer up to 4 businesses and receive $400! * Refer fellow businesses to open their first BB&T business checking account and you each
receive $100 deposited directly into your business checking accounts once offer requirements are met.

To participate in this incentive program, stop by your closest local financial center to pick up a registration form. Visit us online at
BBT.com/Business for more information or call us at 800-BANK-BBT.

* Referring Client Incentive: Up to a maximum of four (4) $100 incentives (for a total of $400) is available to areferring client for each referred business that meets qualifiers.
Existing clients must have a BB&T business checking account in good standing with a balance greater than or equal to $250 within 90 days after the referred account qualifies
for the incentive. Accounts are only reviewed once Referred Client Incentive: A $100 incentive will be paid to a referred client who meets the requirements of this offer. Offer
i8 available for new business checking accounts when a referral coupon is submitted at account opening. The client's account must be in good standing with a balance greater
than or equal to $250 or have a minimum of 5 BB&T Business Debit Card purchase transactions totaling at least $250 within 80 days from account opening to be eligible.
Accounts are only raviewed once. Nofmal account opening balances apply. All referral and account opening bonuses will be credited to eligible accounts via Direct Deposit
within 120 days from account opening and reported to the IRS as required by law. This offer cannot be combined with any other offer or promotion. In addition to all qualifiers
listed above, Non-Resident Alien clients must aiso submit a valid Form W-8, NRA Certification Statement and a copy of their passport to BB&T by the time the account is
reviewed for incentive eligibility as described above

BB&T, Member FDIC.
© 2017, Branch Banking and Trust Company All rights reserved

= BUSINESS VALUE 200 I

Account summary

Your previous balance as of 07/31/2017 $5,325.80

Checks - 4,661.00

Other withdrawals, debits and service charges - 0.00

Deposits, credits and interest +810.00

Your new balance as of 08/31/2017 =$1,474.80

Checks

DATE CHECK # AMOUNT(S) DATE CHECK # AMOUNT($) DATE CHECK # AMOUNT($)

08/07 156 440.00 08/04 160 135.50 08/07 162 281.72

08/07 157 1,760.00 08/25 161 1,000.00 08/09 163 1,000.00

08/02  *158 3378

* indicates a skip in sequential check numbers above this item Total checks = $4,661.00

Deposits, credits and interest

DATE DESCRIPTION AMOUNT($)

08/01 COUNTER DEPOSIT ~ A ——— 390.00

08/22  COUNTERDEPOSIT . o 420.00

Total deposits, credits and interest =$810.00
w PAGE 1 OF 2
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Questions, comments or errors?

For general questions/comments or toreport errors about your statement or account,
please call BB&T Phone24 at 1-800-BANK BBT (1-800-226-5228) 24 hours a day, 7
days a week. BB&T Phone24 Client Service Associates are available to assistyou from
6 a.m. until midnight ET. You may also contact your local BB&T financial center. To
locate a BB&T financial center in your area, please visit BBT.com.

Electronic fund transfers
In case of errors or questions about your electronic fund transfers, if you think your
staternent or receipt is wrong or if you need more information about a transfer on the
staterment or receipt, contact us as soon as possible. You may write to us at the
following address:

BB&T Liability Risk Management

P.O. Box 996

Wilsen, NC 27894-0996
You may also call BB&T Phone24 at 1-800-BANK BBT or visit your local BB&T
financial center. We must hear from you no later than sixty (60) days after we sent
you the FIRST statement on which the error or problem appeared. Please provide the
following information:
®  Your name and account number
B Describe the error or transfer you arc unsure about, and explain in detail why

you belleve this is an error or why you need more information
®  The dollar amount of the suspected error
We will investigate your complaint/concern and promptly take corrective action. If we
take more than ten (10) business days to complete our investigation, your account will
be credited for the amount you think is in error, minus a maximum of $50 if we have a
reasonable basis to believe that an unauthorized electronic fund transfer has occurred.
This will provide you with access to your funds during the time it takes us to complete
our Investigation. You may have no liability for unauthorized Check Card purchases,
subject to the terms and conditions in the current BB&T Electronic Fund Transfer
Agreement and Disclosures.  If you have arranged for direct deposit(s) to your
account, please call BB&T Phone24 at 1-800-BANK BBT to verify that a deposit has
been made.

If your periodic statement shows transfers that you did not make, tell us at once. If
you do not Inform us within sixty (60) days after the statement was maited to you,
you may not get back any money you lost after sixty (60) days. This will occur if we
canh prove that we could have stopped someone from taking the money if you had
informed us in time. If a good reason kept you from informing us, we will extend the
time periods.

Important information about your Constant Credit Account
Once advances are made from your Constant Credit Account, an INTEREST CHARGE

Member FDIC

will automatically be imposcd on the account's outstanding “Average daily balance.”
The INTEREST CHARGE is calculated by applying the “Dally periodic rate” to the
“Average daily balance” of your account {including current transactions) and
multiplying this figure by the number of days in the billing cycle. To get the “Average
daily balance,” we take the beginning account balance each day, add any new
advances or debits, and subtract any payments or credits and the last unpaid
INTEREST CHARGE. This gives us the daily balance. Then we add all of the daily
balances for the billing cycle and divide the total by the number of days in the billing
cycle. This gives us the "Average daily balance

Billing rights summary
In case of errors or questions about your Constant Credit statement
If you think your statement is incorrect, or if you need more information about a
Constant Credit transaction on your statement, please call 1-800-BANK BBT or visit
your local BB&T financial center. To dispute a payment, plcasc write to us on a
scparate shect of paper at the following address:
BankCard Services Division
P.O. Box 200
Wilson, NC 27894-0200
We must hear from you no later than sixty {60) days after we sent you the FIRST
statement on which the error or problem appeared. You may telephone us, but doing
so will not preserve your rights In your letter, please provide the following
information:
B Your name and account number
B Describe the error or transfer you are unsure about, and explain in detail why
you believe this is an crror or why you need more infermation
8 The dollar amount of the suspected crror
During our investigation process, you are not responsible for paying any amount in
question; you are, however, obligated to pay the items on your statement that are not
in question. While we investigate your question, we cannot report you as delinquent
or take any action to collect the amount in question.

Mail-in deposits
If you wish to mail a deposit, please send a deposit ticket and check to your local BB&T

financial center. Visit BBT.com Lo locate the BB&T financial center closest to you.
Please do not send cash.

Change of address

If you need to change your address, please visit your local BB&T financial center or call
BB&T Phone24 at 1-800-BANK BBT (1-800-226-5228).

How to Reconcile Your Account

Outstanding Checks and Other Debits (Section A)

1. List the new balance of your account from your latest statement here:

Date/Check # Amount Date/Check # Amount

2. Record any outstanding debits (checks, check card purchases, ATM
withdrawals, electronic transactions, etc.) in section A, Record
the transaction date, the check number or type of debit and the &

debit amount. Add up all of the debits, and enter the sum here:

3. Subtract the amount in line 2 above from the amount in line 1
above and enter the total here:

o
4. Record any outstanding credits in section B. Record the transaction
date, credit type and the credit amount. Add up all of the credits
and enter the sum here: Pl Outstanding Deposits and Other Credits (Section B)
=
5. Add the amount in line 4 to the amount in line 3 to find your o Date/Type Amount Date/Type Amount
balance. Enter the sum here. This amount should match the balance
in your register. R

BBT.com, or contact BB&T Phone24 at 1-800-BANK BBT (1-800-226-5228).

For more information, please contact your locat BB&T relationship manager, visit
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Contact us

B BBT.com

Your account statement

For 09/29/2017 a (800) BANK-BBT or

(800) 226-5228

You've built a solid business network.
Now BB&T introduces a way to make it work for you:

Refer up to 4 businesses and receive $400! * Refer fellow businesses to open their first BB&T business checking account and you each
receive $100 deposited directly into your business checking accounts once offer requirements are met.

To participate in this incentive program, stop by your closest local financial center to pick up a registration form. Visit us online at
BBT.com/Business for more information or call us at 800-BANK-BBT.

* Referring Client Incentive. Up to a maximum of four (4) $100 incentives (for a total of $400) is available to a referring client for each referred business that meets qualifiers.
Existing clients must have a BB&T business checking account in good standing with a balance greater than or equal to $250 within 80 days after the referred account qualifies
for the incentive. Accounts are only reviewed once. Referred Client Incentive: A $100 incentive will be paid to a referred client who meets the requirements of this offer. Offer
is available for new business checking accounts when a referral coupon is submitted at account opening. The client's account must be in good standing with a balance greater
than or equal to $250 or have a minimum of 5 BB&T Business Debit Card purchase transactions totaling at least $250 within 90 days from account opening to be eligible.
Accounts are only reviewed once. Normal account opening balances apply. All referral and account opening bonuses will be credited to eligible accounts via Direct Deposit
within 120 days from account opening and reported to the IRS as required by law. This offer cannot be combined with any other offer or promotion. In addition to all qualifiers
listed above, Non-Resident Alien clients must also submit a valid Form W-8, NRA Certification Statement and a copy of their passport to BB&T by the time the account is
reviewed for incentive eligibility as described above

BB&T, Member FDIC
© 2017, Branch Banking and Trust Company. All rights reserved

= BUSINESS VALUE 200 [N

Account summary

Your previous balance as of 08/31/2017 $1,474.80

Checks - 1,908.60

Other withdrawals, debits and service charges -0.00

Deposits, credits and interest +2,410.00

Your new balance as of 09/29/2017 =$1,976.20

Checks

DATE CHECK # AMOUNT($) DATE CHECK # AMOUNT(S) DATE CHECK # AMOUNT($)

09/05 164 36.87 09/11 165 321.73 09/18 166 1,550.00
Total checks = $1,908.80

Deposits, credits and interest

DATE DESCRIPTION AMOUNT($)

09/01 COUNTER DEPOSIT o - 280.00

09/08 COUNTER DEPOSIT 280.00

09/13 COUNTER DEPOSIT 140.00

09/14 COUNTER DEPOSIT 450.00

continued
w PAGE 1 OF 4
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= BUSINESS VALUE 200 [ continued)

AMOUNT(S)

DATE DESCRIPTION T
09/21  COUNTER DEPOSIT 1,260.00
=$2,410.00

Total deposits, credits and interest

w PAGE 2 OF 4
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Questions, comments or errors?

For general questions/comments or to report errors about your staternent or account,
please call BB&T Phone24 at 1-800-BANK BBT {1-800-226-5228) 24 hours a day, 7
days aweek. BB&T Phone24 Client Service Associates are available to assist you from
6 a.m. until midnight ET. You may also contact your local BB&T financial center. To
locate a BB&T financial center in your arca, please visit BBT.com

Electronic fund transfers
In case of errors or questions about your electronic fund transfers, if you think your
statement or receipt is wrong or if you need more information about a transfer on the
statement or receipt, contact us as soon as possible. You may write to us at the
following address:

BB&T Liability Risk Management

P.O. Box 996

Wilson, NC 27894-0996
You may also call BB&T Phonez24 at 1-800-BANK BBT or visit your local BB&T
financial center. We must hear from you no later than sixty (60) days after we sent
you the FIRST statement on which the error or problem appeared. Please provide the
following information:
B Your name and account number
B Describe the crror or transfer you arc unsure about, and explain in detail why

you believe this is an error or why you need more information
8 The dollar amount of the suspected crror
We will investigate your complaint/concern and promptly take corrective action. If we
take more than ten (10) business days to complete our investigation, your account will
be credited for the amount you think is in error, minus a maximum of $50 if we have a
reasonable basis to believe that an unauthorized electronic fund transfer has occurred.
This will provide you with access to your funds during the time it takes us to complete
our investigation. You may have no liability for unauthorized Check Card purchases,
subject to the terms and conditions in the current BB&T Electronic Fund Transfer
Agreement and Disclosures.  If you have arranged for direct deposit(s) to your
account, please call BB&T Phone24 at 1-800-BANK BBT to verify that a deposit has
been made.

If your periodic statement shows transfers that you did not make, telt us at once. If
you do not inform us within sixty (60) days after the statement was mailed to you,
you may not get back any money you tost after sixty (60) days. This will occur if we
can prove that we could have stopped someonc from taking the money if you had
informed us in time. If a good reason kept you from informing us, we will extend the
time periods.

Important information about your Constant Credit Account
Once advances arc made from your Constant Credit Account, an INTEREST CHARGE

Member FDIC

will automatically be imposed on the account's outstanding “Average daily balance.”
The INTEREST CHARGE is calculated by applying the “Daily periodic rate” to the
“Average daily balance” of your account (including current transactions) and
multiplying this figure by the number of days in the billing cycle. To get the “Average
daily balance,” we take the beginning account balance each day, add any new
advances or debits, and subtract any payments or credits and the last unpaid
INTEREST CHARGE. This gives us the daily balance. Then we add all of the daily
balances for the billing cycle and divide the total by the number of days in the billing
cycle. This gives us the "Average daily balance.”

Billing rights summary
In case of errors or questions about your Constant Credit statement
If you think your statement is incorrect, or if you need more information about a
Constant Credit transaction on your statement, please call 1-800-BANK BBT or visit
your local BB&T financial center. To dispute a payment, please write to us on a
separate sheet of paper at the following address:
BankCard Services Division
P.O. Box 200
Wilson, NC 27894-0200
We must hear from you no later than sixty (60) days after we sent you the FIRST
statement on which the error or problem appeared. You may telephone us, but doing
so will not preserve your rights. In your letter, please provide the following
information:
B Your name and account number
B Describe the error or transfer you are unsure about, and explain in detail why
you believe this is an error or why you need more information
®  The dollar amount of the suspected error
During our investigation process, you are not responsible for paying any amount in
question; you are, however, obligated to pay the items on your statement that are not
in question. While we investigate your question, we cannot report you as delinquent
or take any action to collect the amount in question.

Mail-in deposits

If you wish to mail a deposit, please send a deposit ticket and check to your local BB&T
financial center. Visit BBT.com to locate the BB&T financial center closest to you.
Please do not send cash.

Change of address

If you need to change your address, please visit your local BB&T financial center or call
BB&T Phone24 at 1-800-BANK BBT (1-800-226-5228).

“How to Reconcile Your Account

Outstanding Checks and Other Debits (Section A)

1. List the new balance of your account from your latest statement here:

Date/Check # Amount Date/Check # Amount

2. Record any outstanding debits (checks, check card purchases, ATM
withdrawals, electronic transactions, etc ) in section A. Record
the transaction date, the check number or type of debit and the

debit amount. Add up all of the debits, and enter the sum here:

3. Subtract the amount in line 2 above from the amount in line 1
above and enter the total here:

4. Record any outstanding credits in section B. Record the transaction
date, credit type and the credit amount. Add up all of the credits

and enter the sum here.

Outstanding Deposits and Other Credits (Section B)

0023345

5. Add the amount in line 4 to the amount in bine 3 to find your Date/Type Amount Date/Type Amount
balance. Enter the sum here This amount should match the balance s
in your register.
For more information, please contact your tocal BB&T relationship manager, visit
BBT.com, or contact BB&T Phone24 at 1-800-BANK BBT (1-800-226-5228).
s PAGE 3 OF 4
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NIXUTIL SANITATION ASSOCIATION
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Your account statement
For 10/31/2017

Contact us

ﬂ BBT.com

(800) BANK-BBT or
(800) 226-5228

Beware of Phishing and Spoofing Emails

Just a friendly reminder, BB&T never uses email to obtain personal information. Watch out for emails that try to trick you into clicking a
link or calling a hotline to update your confidential information like account numbers, payment card details or your Social Security
number. If you receive an urgent email like this, DO NOT click links, open attachments or provide confidential informatioh to the
hotline. Simply delete it without responding. If you revealed your account details to a phishing email, call 800-BANK-BBT

(800-226-5228) for assistance.

Leamn more security tips at BBT.com/Security.

BB&T, Member FDIC

= BUSINESS VALUE 200 1180000246117

Account summary

Your previous balance as of 09/29/2017 $1,976.20

Checks - 1,877.77

Other withdrawals, debits and service charges -0.00

Deposits, credits and interest +1,250.00

Your new balance 8s of 10/31/2017 =$1,348.43

Checks

DATE CHECK # AMOUNT($) DATE CHECK # AMOUNT(S) DATE CHECK # AMOUNT($)
10/12 167 1,000.00 1011 169 49.00 10/11 *M 530.00
10/16 168 298.77

* indicates a skip in sequential check numbers above this item Total checks =$1,877.77
Deposits, credits and interest

DATE DESCRIPTION AMOUNT(S)
10/03  COUNTER DEPOSIT - 520.00
10/10 COUNTER DEPOSIT 140.00
10/13 COUNTER DEPOSIT o 165.00
10/18 COUNTER DEPOSIT B 145.00
10/31 COUNTER DEPOSIT 280.00
Total deposits, credits and interest =$1,250.00

0014872

s PAGE 1 OF 2



e e S e e B e S e e e S e i

Questions, comments or errors?

For general questions/comments or to report errors about your statement or account,
please call BB&T Phone24 at 1-800-BANK BBT (1-800-226-5228) 24 hours a day, 7
days a week. BB&T Phone24 Client Service Associates are available to assist you from
6 a.m. until midnight ET. You may also contact your local BB&T financial center. To
locate a BB&T financial center in your area, please visit BBT.com.

Electronic fund transfers
In case of errors or questions about your electronic fund transfers, if you think your
staternent or receipt is wrong or if you need more information about a transfer on the
statement or recelpt, contact us as soon as possible. You may write to us at the
following address:

BB&T Liability Risk Management

P.O.Box 996

Wilson, NC 27894-0996
You may also call BB&T Phone24 at 1-800-BANK BBT or visit your local BB&T
financial center. We must hear from you no later than sixty (60) days after we sent
you the FIRST statement on which the error or problem appeared. Please provide the
following information:
®  Your name and account number
B Describe the error or transfer you are unsure about, and explain in detail why

you believe this is an error or why you need more information
®  The dollar amount of the suspected error
We will investigate your complaint/concern and promptly take corrective action. If we
take more than ten (10) business days to complete our investigation, your account will
be credited for the amount you think is in error, minus a maximum of $50 if we have a
reasonable basis to believe that an unauthorized electronic fund transfer has occurred.
This will provide you with access to your funds during the time it takes us to complete
our Investigation. You may have no liability for unauthorized Check Card purchases,
subject to the terms and conditions in the current BB&T Electronic Fund Transfer
Agreement and Disclosures.  If you have arranged for direct deposit(s) to your
account, please call BB&T Phone24 at 1-800-BANK BBT to verify that a deposit has
been made.

If your periodic statement shows transfers that you did not make, tell us at once. If
you do not inform us within sixty (60) days after the statement was mailed to you,
you may not get back any money you lost after sixty (60) days. This will occur if we
can prove that we could have stopped someone from taking the money if you had
informed us in time. If a good reason kept you from informing us, we will extend the
time periods.

Important information about your Constant Credit Account
Once advances are made from your Constant Credit Account, an INTEREST CHARGE

Member FDIC

will automatically be imposed an the account’s outstanding “Average daily balance.”
The INTEREST CHARGE is calculated by applying the “Daily periodic rate” to the
“Average daily balance” of your account (including current transactions) and
multiplying this figure by the number of days in the billing cycle. To get the “Average
daily balance,” we take the beginning account balance each day, add any new
advances or debits, and subtract any payments or credits and the last unpaid
INTEREST CHARGE. This gives us the daily balance. Then we add all of the daily
balances for the billing cycle and divide the total by the number of days in the billing
cycle. This gives us the "Average daily balance”

Bitling rights summary
In case of errors or questions about your Constant Credit statement
If you think your staternent is incerrect, or if you need morc information about a
Constant Credit transaction on your statement, please call 1-800-BANK BBT or visit
your local BB&T financial center. To dispute a payment, plcase write to us on a
separate sheet of paper at the following address:
BankCard Services Division
P.O.Box 200
Wilson, NC 27894-0200
We must hear from you no later than sixty (60) days after we sent you the FIRST
statement on which the error or problem appeared. You may telephone us, but doing
so will not preserve your rights In your letter, please provide the following
information.
8 Your name and account number
B Describe the error or transfer you are unsure about, and explain in detail why
you belicve this is an error or why you need morr information
®  The dollar amount of the suspected crror
During our investigation process, you arc rnot responsible for paying any amount in
question; you are, however, obligated to pay the items on your statement that are not
in question. While we investigate your question, we cannot report you as delinquent
or take any action to coltect the armount in question.

Mail-in deposits
If you wish to mail a deposit, pleasce send a deposit ticket and check to your local BB&T
financial center. Visit BBT.com to locate the BB&T financial center closest to you.

Please do not send cash.

Change of address

If you need to change your address, please visit your local BB&T financlal center or call
BB&T Phone24 at 1-800-BANK BBT (1-800-226 5228).

How to Reconcile Your Account

Outstanding Checks and Other Debits (Section A)

Date/Check # Amount Date/Check # Amount
1. List the new balance of your account from your latest statement here: |, HIENE
2. Record any outstanding debits (checks, check card purchases, ATM e
withdrawals, electronic transactions, etc.) in section A, Record :
the transaction date, the check number or type of debit and the T ———
debit amount. Add up all of the debits, and enter the sum here: ~F

3. Subtract the amount in line 2 above from the amount in line 1

T
above and enter the total here: Pt

4. Record any outstanding credits in section B. Record the transaction
date, credit type and the credit amount. Add up all of the credits

and enter the sum here: B Outstanding Deposits and Other Credits (Section B)

5. Add the amount in line 4 to the amount in line 3 to find your . Date/Type Amount Date/Type Amount
balance. Enter the sum here. This amount should match the balance | .. el
in your register. R

For more information, please contact your local BB&.T relationship manager, visit
BBT.com, or contact BB&T Phone24 at 1-800-BANK BBT (1-800-226-5228).

s PAGE 2 OF 2
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Your account statement Contact us

For 11/30/2017 B} esroom i 28 6

Small Business Saturday

BB&T will once again support our clients by promoting Small Business Saturday on Nov. 25. Keep an eye out for our social media posts
as we encourage our followers to #Shopsmall this holiday season. We appreciate you being a BB&T client and wish you the best as you
close out what we hope is a successful 2017. We also look forward to continuing to support your business as you grow in the coming
year.

BB&T, Member FDIC

w BUSINESS VALUE 200 —
Account summary
Your previous balance as of 10/31/2017 $1,348.43
Checks - 1,820.50
Other withdrawals, debits and service charges -0.00
Deposits, credits and interest +2,520.00
Your new balance as of 11/30/2017 = $2,047.93
Checks
DATE CHECK # AMOUNT ($) DATE CHECK # AMOUNT(S$) DATE CHECK # AMOUNT($)
1113 172 316.38 1115 174 35.75 11121 175 36.87
11/21 173 1,431 50

Total checks =$1,820.50
Deposits, credits and interest
DATE DESCRIPTION S AMOUNT(S$)
11114 COUNTER DEPOSIT - 980.00
1117 COUNTER DEPOSIT 420.00
11/20 COUNTER DEPOSIT - 420.00
11/24 COUNTER DEPOSIT 280.00
11/29 COUNTERDEPOSIT 420.00
Total deposits, credits and interest = $2,520.00

We heard your feedback, and we're reintroducing the combined balance qualifier!

We appreciate the feedback we received about the recent account qualifier changes and are pleased to announce effective Oct. 1, 2017,
we're adding the combined balance qualifier back to our list of ways you can avoid the $12 monthly maintenance fee for BB&T Business
Value 200 and Basic Public Fund Checking accounts.

s PAGE 1 OF 4
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And you only need to meet one of the qualifiers below to avoid the monthly maintenance fee

=  Maintain $1,500 average monthly balance in Business Value 200 or Basic Public Fund checking

= Maintain $6,000 combined average monthly balances in checking accounts (business/public fund/personat), money market savings
accounts (business/public fund/personal) and/or outstanding balances on business/personal BB&T credit cards' (reintroduced
combined balance qualifier)

= Use your BB&T business debit card and/or business credit card to make at least $1,000 in eligible purchases each month?

®  Make a qualifying transaction from a BB&T Merchant Services account®

Thanks again for sharing your opinions. We truly want to help you achieve your financial goals, and we sincerely value your feedback and
your business.

If you have any questions, please contact your local financial center representative or call BB&T Phone24 at 800-BANK BBT
(800-226-5228), 6 a.m. to midnight, seven days a week. Thank you for banking with BB&T

Branch Banking and Trust, Member FDIC

1 BBA&T credit cards are subject to business type and credit approval.

2 BB&T debit cards are automatically available for BB&T business checking accounts. BB&T business credit cards are subject to credit approval The qualifying credit cards are
BBAT Visa® Business and BB&T Visa® Signature Business. Eligible purchase amount threshold is calculated as follows the business debit card purchase amount (returns
wiil reduce the purchase amount) from the activity on your last deposit statement combined with the business credit card purchase amount (balance owed) from your last
credit card statement. The following transactions performed on debit and/or credit cards do not apply: a) ATM b) refunds, returns or other adjustments c) cash advances or
purchases of cash-like items, such as money orderé, official checks, traveler's checks, access checks and foreign currency d) balance transfers and convenience checks e) fees
of any kind such as cash advance fees, balance transfer fees, iate payment fees, annual fees, over-limit fees, foreign transaction fees, insurance charges, returned check fees,
enroliment fees, nonsufficient funds (NSF) fees and related service and unauthorized charges

% A BB&T Merchant Services qualifying transaction is a payment card settiement (e.g., Visa®, MasterCard®, American Express® or Discover®) from a BB&T Merchant account
deposited to a linked BB&T checking account at least once during the monthly statement cycle

s PAGE 2 OF 4
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Questions, comments or errors?

For general questions/comments or to report errors about your statement or account,
please call BB&T Phone24 at 1-800-BANK 8BT (1-800-226-5228) 24 hours a day, 7
days a week. BB&T Phone24 Client Service Associates are available to assist you from
6 a.m. until midnight ET. You may also contact your local BB&T financial center. To
tocate a BB&T financial center in your area, please visit 8BT.com.

Electronic fund transfers
In case of errors or questions about your clectronic fund transfers, if you think your
staternent or receipt is wrong or if you nced more information about a transfer on the
statement or receipt, contact us as soon as possible. You may wiite to us at the
following address:

BB&T Liability Risk Management

P.O. Box 996

Wilson, NC 27894-0996
You may also call BB&T Phone24 at 1-800-BANK BBT or visit your local BB&T
financial center. We must hear from you no later than sixty (60) days after we sent
you the FIRST statement on which the crror or problem appeared. Please provide the
following information:
®  Your name and account number
®  Describe the error or transfer you are unsure about, and explain in detail why

you belicve this is an crror or why you need more information
8 The dollar amount of the suspected crror
We will investigate your complaint/concern and promptly take corrective action. If we
take more than ten (10) business days to complete our investigation, your account will
be credited for the amount you think is in error, minus a maximum of $50 if we have a
reasonable basis to believe that an unauthorized electronic fund transfer has occurred.
This will provide you with access to your funds during the time it takes us to complete
our investigation. You may have no liabitity for unauthorized Check Card purchases,
subject to the terms and conditions in the current BB&T Electronic Fund Transfer
Agreement and Disclosures.  If you have arranged for direct deposit(s) to your
account, please call BB&T Phone24 at 1-800-BANK BBT to verify that a deposit has
been made.

If your periodic statement shows transfers that you did not make, telt us at once. If
you do not inform us within sixty (60) days after the statement was mailed to you,
you may not get back any money you lost after sixty (60) days. This will occur if we
can prove that we could have stopped someonc from taking the money if you had
informed us in time. If a good reason kept you from informing us, we will extend the
time periods.

Important information about your Constant Credit Account
Once advances arc made from your Constant Credit Account, an INTEREST CHARGE

Member FDIC

will automatically be imposed on the account’s outstanding “Average daily balance.”
The INTEREST CHARGE is calculated by applying the “Daily periodic rate” to the
“Average daily balance” of your account (including current transactions) and
multiplying this figure by the number of days in the billing cycie. To get the “Average
daily balance,” we take the beginning account balance each day, add any new
advances or debits, and subtract any payments or credits and the last unpaid
INTEREST CHARGE. This gives us the daily balance. Then we add all of the daily
balances for the billing cycle and divide the total by the number of days in the billing
cycle. This gives us the “Average daily balance.”

Billing rights summary
In case of errors or questions about your Constant Credit statement
If you think your statement is incorrect, or if you need more information about a
Constant Credit transaction on your statement, please call 1-800-BANK BBT or visit
your local BB&T financial center. To dispute a payment, please write to us on a
separate sheet of paper at the following address:
BankCard Services Division
P.O.Box 200
Wilson, NC 27894-0200
We must hear from you no later than sixty (60) days after we sent you the FIRST
statement on which the error or problem appeared. You may telephone us, but doing
so will not preserve your rights. In your letter, please provide the following
information:
®  Your name and account number
B Describe the error or transfer you are unsure about, and explain in detait why
you believe this is an error or why you need more information
B The dollar amount of the suspected error
During our investigation process, you are not responsible for paying any amount in
question; you are, however, obligated to pay the items on your statement that are not
in question. While we investigate your question, we cannot report you as delinquent
or take any action to collect the amount in question.

Mail-in deposits

if you wish to mail a deposit, please send a deposit ticket and check to your local BB&T
financial center. Visit BBT.com to locate the BB&T financial center closest to you.
Please do not send cash.

Change of address

If you need to change your address, please visit your local BB&T financial center or call
BB&T Phone24 at 1-800-BANK BBT (1-800-226-5228).

How to Reconcile Your Account

Outstanding Checks and Other Debits {Section A)

1. List the new balance of your account from your latest statement here:

Date/Check # Amount Date/Check # Amount

2. Record any outstanding debits (checks, check card purchases, ATM
withdrawals, electronic transactions, etc ) in section A. Record
the transaction date, the check number or type of debit and the
debit amount. Add up all of the debits, and enter the sum here

3. Subtract the amount in line 2 above from the amount in line 1
above and enter the total here:

4. Record any outstanding credits in section B. Record the transaction
date, credit type and the credit amount. Add up all of the credits
and enter the sum here:

= Outstanding Deposits and Other Credits (Section B)

0016185

5. Add the amount in line 4 to the amount in line 3 to find your Date/Type Amount Date/Type Amount
balance. Enter the sum here. This amount should match the balance
in your register.
For more information, please contact your tocal BB&T relationship manager, visit
BBT.com, or contact BB&T Phone24 at 1-800-BANK BBT (1-800-226-5228).
s PAGE 3 OF 4
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Your account statement Contact us

For 12/29/2017 B BBT.com o e

BB&T is pleased to announce that beginning on Dec. 11, 2017, the available balance in your account will be updated multiple times
throughout the day upon receipt of a same-day, electronic, direct deposit transaction. If a same-day direct deposit is received to your
account by 5 p.m. local time, Monday through Friday, on regular business days you will have intraday access to these funds earlier in the
day which allows you to better manage your cash positioning.

Please feel free to contact your local financial center or call Phone24 at 800-BANK-BBT (800-226-5228) if you have any questions.

Thank you for banking with BB&T

BB&T, Member FDIC

= BUSINESS VALUE 200 [

Account summary

Your previous balance as of 11/30/2017 o $2,047.93

Checks -1,475.18

Other withdrawals, debits and service charges -0.00

Deposits, credits and interest +1,730.00

Your new balance as of 12/28/2017 = $2,302.75

Checks

DATE CHECK # AMOUNT ($) DATE CHECK # AMOUNT(S) DATE CHECK # AMOUNT(S$)

12/07 176 339.68 12/08 177 1,000.00 12/26 178 135.50
Total checks =$1,475.18

Deposits, credits and interest

DATE DESCRIPTION S AMOUNT(S)

12/01 COUNTER DEPOSIT B 730.00

12/05  COUNTER DEPOSIT 420.00

12/12 COUNTER DEPOSIT 300.00

12/26 COUNTER DEPOSIT ) 280.00

Total deposits, credits and interest =$1,730.00
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Questions, comments or errors?

For general questions/comments or to report errors about your statement or account,
please call BB&T Phone24 at 1-800-BANK BBT (1-800-226-5228) 24 hours a day, 7
days a week. BB&T Phone24 Client Service Associates are available to assist you from
6 a.m. until midnight ET. You may also contact your local BB&T financial center. To
locate a BB&T financial center in your area, please visit BBT.com.

Electronic fund transfers
In case of errors or questions about your electronic fund transfers, if you think your
statemnent or receipt is wrong or if you need more information about a transfer on the
statement or receipt, contact us as soon as possible. You may write to us at the
following address:

BB&T Liability Risk Management

P.O.Box 996

Wilson, NC 27894-0996
You may also call BB&T Phone24 at 1-800-BANK BBT or visit your local BB&T
financial center. We must hear from you no later than sixty (60) days after we sent
you the FIRST statement on which the error or problem appeared. Please provide the
following information;
8  Your name and account number
®  Describe the error or transfer you are unsure about, and explain in detail why

you believe this is an error or why you need more information
®  The dotlar amount of the suspected error
We will investigate your complaint/concern and promptly take corrective action. If we
take more than ten (10) business days to complete our investigation, your account will
be credited for the amount you think is in error, minus a maximum of $50 if we have a
reasonable basis to believe that an unauthorized etectronic fund transfer has occurred.
This will provide you with access to your funds during the time it takes us to completc
our investigation. You may have no liability for unauthorized Check Card purchases,
subject to the terms and conditions in the current BB&T Electronic Fund Transfer
Agreement and Disclosures. If you have arranged for direct deposit(s) to your
account, please call BB&T Phone24 at 1-800-BANK BBT to verify that a deposit has
been made.

If your periodic statement shows transfers that you did not make, tell us at once. If
you do not inform us within sixty (60) days after the statement was mailed to you,
you may not get back any money you lost after sixty (60) days. This will occur if we
can prove that we could have stopped someone from taking the money if you had
informed us in time. If a good reason kept you from informing us, we will extend the
time periods.

Important information about your Constant Credit Account
Once advances are made from your Constant Credit Account, an INTEREST CHARGE

Member FDIC

will automatically be imposcd on the account's outstanding “Avcrage daily balance.”
The INTEREST CHARGE is calculated by applying the "Daily periodic rate” to the
“Average daily balance” of your acceunt (including current transactions) and
multiplying this figure by the number of days in the billing cycle. To get the “Average
daily balance,” we take the beginning account balance each day, add any new
advances or debits, and subtract any payments or credits and the last unpaid
INTEREST CHARGE. This gives us the daily balance. Then we add alt of the daily
balances for the billing cycle and divide the total by the number of days in the billing
cycle. This gives us the "Average daily balance”

Billing rights summary
In case of ervors or questions about your Constant Credit statement
If you think your statement is incorrect, or If you need more information about a
Constant Credit transaction on your statement, please call 1-800-BANK BBT or visit
your local BB&T financial center. To dispute a payment, please write to us on a
scparate sheet of paper at the following address:
BankCard Services Division
P.0O. Box 200
Wilson, NC 278940200
We must hear from you no later than sixty (60) days after we sent you the FIRST
statement on which the error or problem appeared. You may telephone us, but doing
so will not preserve your rights In your letter, please provide the following
information:
®  Your name and account number
®  Describe the error or transfer you are unsure about, and explain in detail why
you believe this s an crror or why you need more information
8 The dollar amount of the suspected error
During our investigation process, you are not responsible for paying any amount in
question; you are, however, obligated to pay the items on your statement that are not
in question. While we investigate your question, we cannot report you as delinquent
or take any action to collect the amount in question,

Mail-in deposits

If you wish to mail a deposit, please send a deposit ticket and check to your local BB&T
financial center. Visit BBT.comn to locate the BB&T financial center closest to you.
Please do not send cash.

Change of address

If you need to change your address, please visit your local BB&T financial center or call
BB&T Phone24 at 1-800-BANK BBT (1-800-226-5228).

How to Reconcile Your Account

Outstanding Checks and Other Debits (Section A)

1. List the new balance of your account from your latest statement here:

NI

Date/Check # Amount Date/Check #

Amount

2. Record any outstanding debits (checks, check card purchases, ATM
withdrawals, electronic transactions, etc.) in section A. Record
the transaction date, the check number or type of debit and the
debit amount. Add up all of the debits, and enter the sum here:

3. Subtract the amount in line 2 above from the amount in line 1 :
above and enter the total here: 4

4. Record any outstanding credits in section B. Record the transaction ”'m
date, credit type and the credit amount. Add up all of the credits )

5. Add the amount in line 4 to the amount in line 3 to find your

balance. Enter the sum here. This amount should match the balance %
in your register.

and enter the sum here: 4 wf ;
SR

Outstanding Deposits and Other Credits (Section B)

Date/Type Amount Date/Type Amount

For more information, please contact your local BB&T relationship manager, visit
BBT.com, or contact BB&T Phone24 at 1-800-BANK BB8T (1-800-226-5228).
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