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Kentucky Public Service Commission
211 Sower Boulevard
P.0O. Box 615 Frankfort, Kentucky 40602

Commissioners,

The purpose of this letter is to protest the RATE INCREASE for which B & H Gas Company is asking.

| see no reason, whatsoever, to give B & H gas an almost 78% increase.

About a month ago, our gas was off. The gas was turned back on to our house without any safety
notification. In the winter time, when the weather is below freezing for any length of time, B & H gas has
difficulty maintaining pressure on their lines.

It’s hard to understand how Mr. Rife can charge $5. 808§4gas he is buying from himself. He can
purchase gas from Columbia Gas, Diversified Oil and Gas, Core, or Independent producers in this area
cheaper.

As of today, Dec. 31, 2018, on the Henry Hub natural gas was selling for $2.99 as of 3:18 PM.

The Bank’s weather outlook calls for natural gas prices to average $2.99 per mmBtu this winter.

My husband and I are retired. We do not have a lot of extra money to spend on heating bills.
Please consider NOT approving the outrageous request for a rate increase.

Thank You

B & H Gas customer
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