
From: Melnykovych, Andrew (PSC)
To:
Subject: your comments in case number 2017-00321 - Duke Energy Kentucky rate case
Date: Tuesday, November 21, 2017 10:58:00 AM

Dear  Ms. Smith:
 
Thank you for your comments on the application of Duke Energy Kentucky for an adjustment in
electric rates.
 
Your comments in the above-referenced matter have been received and will be placed into the case
file for the Commission’s consideration.
 
For your future reference, the case number in this matter is 2017-00321. It would be helpful if you
would please refer to it in any further correspondence.
 
The application and other documents in this case are available at
http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?case=2017-00321.
 
 
Thank you for your interest in this matter.
 

Andrew Melnykovych
Director of Communications
Kentucky Public Service Commission
502-782-2564 (direct) or 502-564-3940 (switchboard)
502-330-5981 (cell)
Andrew.Melnykovych@ky.gov
 

From: PSC - Consumer Web Inquiry 
Sent: Wednesday, November 01, 2017 7:21 AM
To: Melnykovych, Andrew (PSC) <Andrew.Melnykovych@ky.gov>
Subject: FW: KY PSC Utility Inquiry
 
 
From: KY Public Service Commission [mailto:pscfilings@ky.gov] 
Sent: Tuesday, October 31, 2017 5:33 PM
To: PSC - Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: KY PSC Utility Inquiry
 
Below is the result of your feedback form. It was submitted by on
Tuesday, October 31, 2017 at 5:32 PM 
-------------------------------------------------------- 
Name: Jeannine Bell Smtih 
Address: 850 Riverwatch Drive 
City: Crescent Springs 

andrew.melnykovych
Received



State: Kentucky 
Zip Code: 41017 
Phone number where you can be reached: 
Home phone:  
Utility Name: Duke Energy 
State the nature of your concern: Duke Energy has submitted a rate hike for Northern
Kentucky residents of 17.4%. As this rate hike is unreasonable and egregious, Northern
Kentucky residents are requesting a NKY Forum to discuss our concerns with the
Commissioners. We the People of NKY are mandated to use Duke Energy for our essential
needs of gas & electric. We are requesting a forum to express our concerns.In addition Duke
Energy is mandating the instillation of Smart Meters. If the residents refuse, then an additional
$25.00 will be applied to the monthly bills. Your timely response is expected and appreciated.
Jeannine Bell Smith, October 31,2017 
Have you contacted the utility about the problem: Yes 
--------------------------------------------------------



From: Melnykovych, Andrew (PSC)
To: "Steven O"Hara"
Subject: your comments in case number 2017-00321 - Duke Energy Kentucky rate case
Date: Tuesday, November 21, 2017 10:57:00 AM

Dear  Mr. O’Hara:
 
Thank you for your comments on the application of Duke Energy Kentucky for an adjustment in
electric rates.
 
Your comments in the above-referenced matter have been received and will be placed into the case
file for the Commission’s consideration.
 
As you noted, the case number in this matter is 2017-00321. It would be helpful if you would please
refer to it in any further correspondence.
 
The application and other documents in this case are available at
http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?case=2017-00321.
 
 
Thank you for your interest in this matter.
 

Andrew Melnykovych
Director of Communications
Kentucky Public Service Commission
502-782-2564 (direct) or 502-564-3940 (switchboard)
502-330-5981 (cell)
Andrew.Melnykovych@ky.gov
 
From: Steven O'Hara  
Sent: Sunday, November 05, 2017 9:34 AM
To: PSC - Public Information Officer <PSC.Info@ky.gov>
Subject: Opposition to Duke Rate Increase
 
The 17.4% rate increase requested by Duke Energy is unreasonable and egregious.  I am
requesting that the PSC have a public meeting in Northern Kentucky to discuss this proposed rate
increase, case number 2017-00321.
Respectfully, 
Steve O'Hara 
10602 Mountain Laurel Way 
Union, KY 41091
 



From: Melnykovych, Andrew (PSC)
To:
Subject: your comments in case number 2017-00321 - Duke Energy Kentucky rate case
Date: Tuesday, November 21, 2017 10:56:00 AM

Dear Mr. Nordloh:
 
Thank you for your comments on the application of Duke Energy Kentucky for an adjustment in
electric rates.
 
Your comments in the above-referenced matter have been received and will be placed into the case
file for the Commission’s consideration.
 
For your future reference, the case number in this matter is 2017-00321. It would be helpful if you
would please refer to it in any further correspondence.
 
The application and other documents in this case are available at
http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?case=2017-00321.
 
 
Thank you for your interest in this matter.
 

Andrew Melnykovych
Director of Communications
Kentucky Public Service Commission
502-782-2564 (direct) or 502-564-3940 (switchboard)
502-330-5981 (cell)
Andrew.Melnykovych@ky.gov
 
From:  
Sent: Sunday, November 05, 2017 12:28 PM
To: PSC - Public Information Officer <PSC.Info@ky.gov>
Subject: Case Related Question
 
I strongly oppose the Duke Energy 17.4 % rate increase.

Ed Nordloh

Erlanger, KY



From: Melnykovych, Andrew (PSC)
To: "Linda Shuron"
Subject: your comments in case number 2017-00321 - Duke Energy Kentucky rate case
Date: Tuesday, November 21, 2017 10:55:00 AM

Dear  Ms. Shuron:

Thank you for your comments on the application of Duke Energy Kentucky for an adjustment in electric rates.

Your comments in the above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration.

For your future reference, the case number in this matter is 2017-00321. It would be helpful if you would please
refer to it in any further correspondence.

The application and other documents in this case are available at
http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?case=2017-00321.

Thank you for your interest in this matter.

Andrew Melnykovych
Director of Communications
Kentucky Public Service Commission
502-782-2564 (direct) or 502-564-3940 (switchboard)
502-330-5981 (cell)
Andrew.Melnykovych@ky.gov

-----Original Message-----
From: Linda Shuron 
Sent: Sunday, November 05, 2017 3:16 PM
To: PSC - Public Information Officer <PSC.Info@ky.gov>
Subject: Case Related Question

No to the Duke energy increase.  Are they really serious????  Also, no to smart meters.  There is no reason to have
something like that other than to have control over people’s energy use.  That is an individual’s decision, not the
energy company or the government.

Michael and Linda Shuron, Union, KY

Sent from my iPad



From: Melnykovych, Andrew (PSC)
To: "Linda-Jim Pfister"
Subject: your comments in case number 2017-00321 - Duke Energy Kentucky rate case
Date: Tuesday, November 21, 2017 10:55:00 AM

Dear Mr. Pfister:
 
Thank you for your comments on the application of Duke Energy Kentucky for an adjustment in
electric rates.
 
Your comments in the above-referenced matter have been received and will be placed into the case
file for the Commission’s consideration.
 
As you noted, the case number in this matter is 2017-00321. It would be helpful if you would please
refer to it in any further correspondence.
 
The application and other documents in this case are available at
http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?case=2017-00321.
 
 
Thank you for your interest in this matter.
 

Andrew Melnykovych
Director of Communications
Kentucky Public Service Commission
502-782-2564 (direct) or 502-564-3940 (switchboard)
502-330-5981 (cell)
Andrew.Melnykovych@ky.gov
 

From: Linda-Jim Pfister  
Sent: Sunday, November 05, 2017 1:02 PM
To: PSC - Public Information Officer <PSC.Info@ky.gov>
Subject: Duke Energy Increase
 
The 17.4% rate increase requested by Duke Energy is unreasonable and egregious.  I am
requesting that the PSC have a public meeting in Northern Kentucky to discuss this
proposed rate increase, case number 2017-00321. I would also ask that a discussion on
the mandatory use of smart meters be held at the meeting.

Thank you,

Jim Pfister
6317 Lower Tug Fork Rd.
Melbourne, Ky 41059
 



From: Melnykovych, Andrew (PSC)
To: "Roger Veon"
Subject: your comments in case number 2017-00321 - Duke Energy Kentucky rate case
Date: Tuesday, November 21, 2017 10:51:00 AM

Dear Mr. Veon:

Thank you for your comments on the application of Duke Energy Kentucky for an adjustment in electric rates.

Your comments in the above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration.

For your future reference, the case number in this matter is 2017-00321. It would be helpful if you would please
refer to it in any further correspondence.

The application and other documents in this case are available at
http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?case=2017-00321.

Thank you for your interest in this matter.

Andrew Melnykovych
Director of Communications
Kentucky Public Service Commission
502-782-2564 (direct) or 502-564-3940 (switchboard)
502-330-5981 (cell)
Andrew.Melnykovych@ky.gov

-----Original Message-----
From: Roger Veon 
Sent: Monday, November 06, 2017 9:51 AM
To: PSC - Public Information Officer <PSC.Info@ky.gov>
Subject: Case Related Question

2017-00312
          Opposed to what seems to be a BIG increase in rates.I know hurricane hit Duke hard in Fl. ,but this seems
excessive.
                Roger Veon.   33 Leathers Road
                                         Fort Mitchell,Ky 41017
           

Sent from my iPad
             Rog



From: Melnykovych, Andrew (PSC)
To:
Subject: your comments in case number 2017-00321 - Duke Energy Kentucky rate case
Date: Tuesday, November 21, 2017 10:51:00 AM

Dear  Ms. Nordloh:
 
Thank you for your comments on the application of Duke Energy Kentucky for an adjustment in
electric rates.
 
Your comments in the above-referenced matter have been received and will be placed into the case
file for the Commission’s consideration.
 
As you noted, the case number in this matter is 2017-00321. It would be helpful if you would please
refer to it in any further correspondence.
 
The application and other documents in this case are available at
http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?case=2017-00321.
 
 
Thank you for your interest in this matter.
 

Andrew Melnykovych
Director of Communications
Kentucky Public Service Commission
502-782-2564 (direct) or 502-564-3940 (switchboard)
502-330-5981 (cell)
Andrew.Melnykovych@ky.gov
 

From:  
Sent: Sunday, November 05, 2017 11:00 PM
To: PSC - Public Information Officer <PSC.Info@ky.gov>
Subject: Case Related Question
 

My husband and I were stunned to learn of the 17.4% rate increase requested by Duke Energy!
 Perhaps this is how we have to pay for the smart meters which have been forced on us!   This
is  very unreasonable and terrible.  I respectfully request that the PSC have a public meeting in
Northern Kentucky to discuss this proposed rate increase, case number 2017-00321.
 
 
Georgette Nordloh
Erlanger, KY



From: Melnykovych, Andrew (PSC)
To: "
Subject: your comments in case number 2017-00321 - Duke Energy Kentucky rate case
Date: Tuesday, November 21, 2017 10:50:00 AM

Dear Mr. & Ms. Halpin:
 
Thank you for your comments on the application of Duke Energy Kentucky for an adjustment in
electric rates.
 
Your comments in the above-referenced matter have been received and will be placed into the case
file for the Commission’s consideration.
 
For your future reference, the case number in this matter is 2017-00321. It would be helpful if you
would please refer to it in any further correspondence.
 
The application and other documents in this case are available at
http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?case=2017-00321.
 
 
Thank you for your interest in this matter.
 

Andrew Melnykovych
Director of Communications
Kentucky Public Service Commission
502-782-2564 (direct) or 502-564-3940 (switchboard)
502-330-5981 (cell)
Andrew.Melnykovych@ky.gov
 

From:  
Sent: Monday, November 06, 2017 6:39 PM
To: PSC - Public Information Officer <PSC.Info@ky.gov>
Subject: Rate Increase in Northern Kentucky
 
The 17.4% rate increase requested by Duke Energy is unreasonable and egregious.  I am requesting that
the PSC have a public meeting in Northern Kentucky to discuss this proposed rate increase, case number
2017-00321.

Thank You for your time and consideration.

Frank & Carol Halpin
10326 Limerick Circle
Covington, KY 41015



From: Melnykovych, Andrew (PSC)
To: "Judy Klette"
Subject: your comments in case number 2017-00321 - Duke Energy Kentucky rate case
Date: Tuesday, November 21, 2017 10:49:00 AM

Dear Ms. Klette:
 
Thank you for your comments on the application of Duke Energy Kentucky for an adjustment in
electric rates.
 
Your comments in the above-referenced matter have been received and will be placed into the case
file for the Commission’s consideration.
 
For your future reference, the case number in this matter is 2017-00321. It would be helpful if you
would please refer to it in any further correspondence.
 
The application and other documents in this case are available at
http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?case=2017-00321.
 
 
Thank you for your interest in this matter.
 

Andrew Melnykovych
Director of Communications
Kentucky Public Service Commission
502-782-2564 (direct) or 502-564-3940 (switchboard)
502-330-5981 (cell)
Andrew.Melnykovych@ky.gov
 
From: Judy Klette  
Sent: Thursday, November 09, 2017 3:59 PM
To: Melnykovych, Andrew (PSC) <Andrew.Melnykovych@ky.gov>
Subject: Re: your comments to the Public Service Commission
 
Duke,    104 Burgess Ln, Florence, Ky 41042
 
On Nov 9, 2017 3:55 PM, "Melnykovych, Andrew (PSC)" <Andrew.Melnykovych@ky.gov>
wrote:

If you wish to have your comments placed into the case file, please REPLY TO THIS E-
MAIL and provide the name of the utility you are referencing, as well as your full name and
place of residence.
 
 

Andrew Melnykovych
Director of Communications
Kentucky Public Service Commission



502-782-2564 (direct) or 502-564-3940 (switchboard)
502-330-5981 (cell)
Andrew.Melnykovych@ky.gov
 
From: Judy Klette  
Sent: Tuesday, November 07, 2017 8:31 AM
To: PSC - Public Information Officer <PSC.Info@ky.gov>
Subject: Rate increase
 
This raise is terrible, please reconsider this raise.



From: Melnykovych, Andrew (PSC)
To: "Jay D. Bond Jr"
Subject: your comments in case number 2017-00321 - Duke Energy Kentucky rate case
Date: Tuesday, November 21, 2017 10:48:00 AM

Dear Mr. Bond:
 
Thank you for your comments on the application of Duke Energy Kentucky for an adjustment in
electric rates.
 
Your comments in the above-referenced matter have been received and will be placed into the case
file for the Commission’s consideration.
 
For your future reference, the case number in this matter is 2017-00321. It would be helpful if you
would please refer to it in any further correspondence.
 
The application and other documents in this case are available at
http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?case=2017-00321.
 
 
Thank you for your interest in this matter.
 

Andrew Melnykovych
Director of Communications
Kentucky Public Service Commission
502-782-2564 (direct) or 502-564-3940 (switchboard)
502-330-5981 (cell)
Andrew.Melnykovych@ky.gov
 

From: Jay D. Bond Jr  
Sent: Thursday, November 09, 2017 6:58 PM
To: Melnykovych, Andrew (PSC) <Andrew.Melnykovych@ky.gov>
Subject: Re: Request Public Meeting regarding 17% increase
 
Hello Andrew,
     I do not believe that Duke does not need a 17%
increase.
        Doesn't Duke have to submit to PSC:
            How can they justify a 17% increase.
            This will crush any kind of economic recover to
our area.            
 



 
 
Thank you,
Jay D. Bond Jr. 

1161 Cayton Rd, Florence KY 41042

From: "Melnykovych, Andrew (PSC)" <Andrew.Melnykovych@ky.gov>
To: Jay D. Bond Jr <jdbondjr@yahoo.com> 
Sent: Thursday, November 9, 2017 3:59 PM
Subject: RE: Request Public Meeting regarding 17% increase
 
Mr. Bond:
 
If you wish to have your comments placed into the case file, please REPLY TO THIS
E-MAIL and provide your place of residence.
 
 

Andrew Melnykovych
Director of Communications
Kentucky Public Service Commission
502-782-2564 (direct) or 502-564-3940 (switchboard)
502-330-5981 (cell)
Andrew.Melnykovych@ky.gov
 
From: Jay D. Bond Jr ] 
Sent: Sunday, November 05, 2017 6:58 PM
To: PSC - Public Information Officer <PSC.Info@ky.gov>
Subject: Request Public Meeting regarding 17% increase
 
Administrator,
    I request that a Public Meeting to discuss the extreme
amount of increase.  This meeting needs to be in Boone
County KY.
 
Thank you, 
Jay D. Bond Jr. 



From: Melnykovych, Andrew (PSC)
To: "Thomas OConnor"
Subject: your comments in case number 2017-00321 - Duke Energy Kentucky rate case
Date: Tuesday, November 21, 2017 10:48:00 AM

Dear Mr. O'Connor:

Thank you for your comments on the application of Duke Energy Kentucky for an adjustment in electric rates.

Your comments in the above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration.

For your future reference, the case number in this matter is 2017-00321. It would be helpful if you would please
refer to it in any further correspondence.

The application and other documents in this case are available at
http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?case=2017-00321.

Thank you for your interest in this matter.

Andrew Melnykovych
Director of Communications
Kentucky Public Service Commission
502-782-2564 (direct) or 502-564-3940 (switchboard)
502-330-5981 (cell)
Andrew.Melnykovych@ky.gov

-----Original Message-----
From: Thomas OConnor 
Sent: Thursday, November 09, 2017 4:24 PM
To: Melnykovych, Andrew (PSC) <Andrew.Melnykovych@ky.gov>
Subject: Re: Case Related Question

Tom OConnor
3052 Elmwood Dr
Edgewood KY 41017

Sent from my iPhone

> On Nov 9, 2017, at 3:59 PM, Melnykovych, Andrew (PSC) <Andrew.Melnykovych@ky.gov> wrote:
>
> If you wish to have your comments placed into the case file, please REPLY TO THIS E-MAIL and provide your
full name and place of residence.
>
> Andrew Melnykovych
> Director of Communications
> Kentucky Public Service Commission
> 502-782-2564 (direct) or 502-564-3940 (switchboard)
> 502-330-5981 (cell)
> Andrew.Melnykovych@ky.gov
>
> -----Original Message-----
> From: Tom O'Connor 
> Sent: Sunday, November 05, 2017 6:36 PM



> To: PSC - Public Information Officer <PSC.Info@ky.gov>
> Subject: Case Related Question
>
> We can not afford a 17% energy price increase from Duke Energy in Northern Ky
>
> Sent from my iPhone



From: Melnykovych, Andrew (PSC)
To:
Subject: your comments in case number 2017-00321 - Duke Energy Kentucky rate case
Date: Tuesday, November 21, 2017 10:47:00 AM

Dear Ms. Mullins:
 
Thank you for your comments on the application of Duke Energy Kentucky for an adjustment in
electric rates.
 
Your comments in the above-referenced matter have been received and will be placed into the case
file for the Commission’s consideration.
 
For your future reference, the case number in this matter is 2017-00321. It would be helpful if you
would please refer to it in any further correspondence.
 
The application and other documents in this case are available at
http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?case=2017-00321.
 
 
Thank you for your interest in this matter.
 

Andrew Melnykovych
Director of Communications
Kentucky Public Service Commission
502-782-2564 (direct) or 502-564-3940 (switchboard)
502-330-5981 (cell)
Andrew.Melnykovych@ky.gov
 

From:  
Sent: Thursday, November 09, 2017 9:15 PM
To: Melnykovych, Andrew (PSC) <Andrew.Melnykovych@ky.gov>
Subject: Re: Public Meeting...
 
2220 grace ave.
 
Ft. Mitchell, KY 41017
 

From: "Andrew Melnykovych (PSC)" <Andrew.Melnykovych@ky.gov>
To: 
Sent: Thursday, November 9, 2017 4:01:09 PM
Subject: RE: Public Meeting...
 
Ms. Mullins:
 
If you wish to have your comments placed into the case file, please REPLY TO THIS E-



MAIL and provide your place of residence.
 
 

Andrew Melnykovych
Director of Communications
Kentucky Public Service Commission
502-782-2564 (direct) or 502-564-3940 (switchboard)
502-330-5981 (cell)
Andrew.Melnykovych@ky.gov
 

From:  
Sent: Sunday, November 05, 2017 11:32 AM
To: PSC - Public Information Officer <PSC.Info@ky.gov>
Subject: Public Meeting...
 
Please have a public meeting in Northern KY to discuss the required installation of Smart
Meters or pay a monthly fee of $25 and the 17.4% increase on monthly bills that you are
requesting.
 
Susan Mullins
 



From: Melnykovych, Andrew (PSC)
To: "Michelle Truitt"
Subject: your comments in case number 2017-00321 - Duke Energy Kentucky rate case
Date: Tuesday, November 21, 2017 10:46:00 AM

Dear Ms. Truitt:
 
Thank you for your comments on the application of Duke Energy Kentucky for an adjustment in
electric rates.
 
Your comments in the above-referenced matter have been received and will be placed into the case
file for the Commission’s consideration.
 
For your future reference, the case number in this matter is 2017-00321. It would be helpful if you
would please refer to it in any further correspondence.
 
The application and other documents in this case are available at
http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?case=2017-00321.
 
 
Thank you for your interest in this matter.
 

Andrew Melnykovych
Director of Communications
Kentucky Public Service Commission
502-782-2564 (direct) or 502-564-3940 (switchboard)
502-330-5981 (cell)
Andrew.Melnykovych@ky.gov
 

From: Michelle Truitt  
Sent: Friday, November 10, 2017 12:59 PM
To: Melnykovych, Andrew (PSC) <Andrew.Melnykovych@ky.gov>
Subject: RE: comments to the Public Service Commission
 

From: Melnykovych, Andrew (PSC) [mailto:Andrew.Melnykovych@ky.gov] 
Sent: Thursday, November 09, 2017 3:58 PM
To: Michelle Truitt
Subject: your comments to the Public Service Commission
 
If you wish to have your comments placed into the case file, please REPLY TO THIS E-
MAIL and provide your full name.
 
 

Andrew Melnykovych
Director of Communications
Kentucky Public Service Commission



502-782-2564 (direct) or 502-564-3940 (switchboard)
502-330-5981 (cell)
Andrew.Melnykovych@ky.gov
 

From: Michelle Truitt  
Sent: Monday, November 06, 2017 12:19 PM
To: PSC - Public Information Officer <PSC.Info@ky.gov>
Subject: rate increase
 

Duke:

You can NOT be serious about 17.4% increase!

You are out of touch with our community.

Michelle Truitt., Ft Wright, KY
 

Virus-free. www.avg.com

 



From: Melnykovych, Andrew (PSC)
To: "Adam Feinauer"
Subject: your comments in case number 2017-00321 - Duke Energy Kentucky rate case
Date: Tuesday, November 21, 2017 10:45:00 AM

Dear Mr. Feinauer:
 
Thank you for your comments on the application of Duke Energy Kentucky for an adjustment in
electric rates.
 
Your comments in the above-referenced matter have been received and will be placed into the case
file for the Commission’s consideration.
 
As you noted, the case number in this matter is 2017-00321. It would be helpful if you would please
refer to it in any further correspondence.
 
The application and other documents in this case are available at
http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?case=2017-00321.
 
 
Thank you for your interest in this matter.
 
 

Andrew Melnykovych
Director of Communications
Kentucky Public Service Commission
502-782-2564 (direct) or 502-564-3940 (switchboard)
502-330-5981 (cell)
Andrew.Melnykovych@ky.gov
 

From: Adam Feinauer  
Sent: Wednesday, November 15, 2017 6:57 PM
To: PSC - Public Information Officer <PSC.Info@ky.gov>
Subject: Case Related Question
 
The 17.4% rate increase requested by Duke Energy is unreasonable and egregious. I am requesting
that the PSC have a public meeting in Northern Kentucky to discuss this proposed rate increase, case
number 2017-00321.
Utility Name: Duke Energy 
State the nature of your concern: Duke Energy has submitted a rate hike for Northern Kentucky
residents of 17.4%. As this rate hike is unreasonable and egregious, Northern Kentucky residents are
requesting a NKY Forum to discuss our concerns with the Commissioners. We the People of NKY are
mandated to use Duke Energy for our essential needs of gas & electric. We are requesting a forum to
express our concens.In addition Duke Energy is mandating the instillation of Smart Meters. If the
residents refuse, then an additional $25.00 will be applied to the monthly bills. Your timely response
is expected and appreciated



Have you contacted the utility about the problem: Yes 
Adam Feinauer 
 
Sent from Mail for Windows 10
 



From: Melnykovych, Andrew (PSC)
To: "Joe And Renee"
Subject: your comments in case number 2017-00321 - Duke Energy Kentucky rate case
Date: Tuesday, November 21, 2017 10:59:00 AM

Dear Mr. & Ms. Oka:
 
Thank you for your comments on the application of Duke Energy Kentucky for an adjustment in
electric rates.
 
Your comments in the above-referenced matter have been received and will be placed into the case
file for the Commission’s consideration.
 
For your future reference, the case number in this matter is 2017-00321. It would be helpful if you
would please refer to it in any further correspondence.
 
The application and other documents in this case are available at
http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?case=2017-00321.
 
 
Thank you for your interest in this matter.
 

Andrew Melnykovych
Director of Communications
Kentucky Public Service Commission
502-782-2564 (direct) or 502-564-3940 (switchboard)
502-330-5981 (cell)
Andrew.Melnykovych@ky.gov
 

From: Joe And Renee  
Sent: Saturday, October 28, 2017 11:14 AM
To: Melnykovych, Andrew (PSC) <Andrew.Melnykovych@ky.gov>
Subject: Re: Duke rate increase
 
Joseph Oka & Renee Oka
42 Ross Avenue 
Fort Mitchell, KY 41017

Sent from my iPhone

On Oct 27, 2017, at 13:33, Melnykovych, Andrew (PSC) <Andrew.Melnykovych@ky.gov>
wrote:

Mr. and Ms. Oka-
 
If you wish to have your comments placed into the case file, please REPLY TO THIS E-



MAIL and provide your place of residence.
 
Thank you.
 

Andrew Melnykovych
Director of Communications
Kentucky Public Service Commission
502-782-2564 (direct) or 502-564-3940 (switchboard)
502-330-5981 (cell)
Andrew.Melnykovych@ky.gov
 
From:  
Sent: Thursday, October 12, 2017 11:43 AM
To: PSC - Public Information Officer <PSC.Info@ky.gov>
Subject: Duke rate increase
 
To whom it may concern,
Please oppose the rate increase requested by Duke Energy.  Duke's example of
expensive, poor management should make us all pause. The debacle caused by the
abrupt firing of a CEO and a CEO pay increase of 27% to 13.8 million dollars are
examples that scream, "maybe, it's time Duke tighten its own belt! " before
seeking more money from the rate payers.
Please do the right thing and tell them to get more "efficient" and "conserve" as
they are always preaching to us.
SIncerely,
Joseph and Renee Oka

Sent from AOL Mobile Mail
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