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RECEIVED
NOV 0 6 2017

PUBLIC SERVICE
Chairman Michael ]. Schmitt COMMISSION
Vice Chairman Robert J. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard
Frankfort, KY 40601

November 6, 2017

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
| hike will hurt all electric customers - especially those on fixed incomes.

Angela Ramey
3416 SLEM ST
Ashland, KY 41102-5674

Customer Comment:
I'm on a budget and cannot handle increases all the time in my bills.
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November 6, 2017

Chairman Michael |. Schmitt

Vice Chairman Robert |. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

‘ Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Charles Click
728w Alexander ct.
Ashland, KY 41102

Customer Comment:
Enough!
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November 6, 2017

Chairman Michael ]. Schmitt

Vice Chairman Robert ]. Cicero
‘ Commissioner Talina R. Mathews
| Kentucky Public Service Commission
| 211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Darrell Yongue
2819 Pleasant Ave
Ashland, KY 41102

Customer Comment:
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November 6, 2017

Chairman Michael J. Schmitt

Vice Chairman Robert J. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Deborah Johnson
2427 Roosevelt Avenue
Ashland, KY 41102

Customer Comment:
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November 6, 2017

Chairman Michael J. Schmitt

Vice Chairman Robert J. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Donald Laney
1601 W. Cross St.
Ashland, KY 41102

Customer Comment:
Work isn't the greatest in the construction field and the rates are already to high as it is! The power company is
already making big profit! Quit being greedy!!!!
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November 6, 2017

Chairman Michael ]. Schmitt

Vice Chairman Robert ]. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Ernie Napier
3067 Morgan Avenue
Ashland, KY 41102

Customer Comment:
Power bills are already high.
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November 6, 2017

Chairman Michael |. Schmitt

Vice Chairman Robert J. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

George Sturgill
4350 Willard Drive
Ashland, KY 41102

Customer Comment:
They just raised the rate 33% not to long ago!
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November 6, 2017

Chairman Michael J. Schmitt

Vice Chairman Robert |. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

hassell hensley
8006 Ester Ct
Ashland, KY 41102

Customer Comment:
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November 6, 2017

Chairman Michael ]. Schmitt

Vice Chairman Robert ]. Cicero

Commissioner Talina R. Mathews

Kentucky Public Service Commission

211 Sower Boulevard

Frankfort, KY 40601 '

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Paul Scherr
501 Westview Dr
Ashland, KY 41102

Customer Comment:
I am a retired person and on a fixed income. KP is asking for 65% increase in their fixed rate. How am I to
afford this.
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November 6, 2017

Chairman Michael |. Schmitt

Vice Chairman Robert J. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Pete Frailie
221 Bellefonte Circle
Ashland, KY 41101

Customer Comment:
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November 6, 2017

Chairman Michael ]. Schmitt

Vice Chairman Robert |. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Regina Nunnally
2206 Sellars St
Ashland, KY 41101

Customer Comment:
This is ridiculous. Forget about the working people. 1 gurss we all need solar panels.
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November 6, 2017

Chairman Michael ]. Schmitt

Vice Chairman Robert |. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Rex Sutton
2739 Blackbum Av
Ashland, KY 41101

Customer Comment:
I live on a fixed income. I can hardly keep up currently without addition expenses.
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November 6, 2017

Chairman Michael |. Schmitt

Vice Chairman Robert |. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Rayanna Spradlin
173 Auxier Avenue
Auxier, KY 41602

Customer Comment:
Kentuckians who are on fixed incomes are not budgeting for the increase. It is difficult enough as it is to meet our
monthly expenses.
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November 6, 2017

Chairman Michael J. Schmitt

Vice Chairman Robert ]. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Amy Sizemore
POBOX 119
Bear Branch, KY 41714-0119

Customer Comment:

As an middle aged, wheelchair bound Kentuckian, I am on a fixed income. Any increases in utilities can literally

take food off my table. Especially during the cold winter months! I already have to keep my winter thermostat no
! higher than 68 degrees, bundle up in several layers. Please reconsider a rate increase, there truly can be hardships

for customers such as myself. Thank you Amy Sizemore
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November 6, 2017

Chairman Michael ]. Schmitt

Vice Chairman Robert |. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Samuel Sizemore
POBOX 172
Bear Branch, KY 41714-0172

Customer Comment:
On fixed income do not have the money
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November 6, 2017

Chairman Michael J. Schmitt

Vice Chairman Robert |. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Samuel Sizemore
PO BOX 172
Bear Branch, KY 41714-0172

Customer Comment:
On fixed income do not have the money
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November 6, 2017

Chairman Michael ]. Schmitt

Vice Chairman Robert J. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Peggy Staton
3668 Long Branch Rd
Belfry, KY 41514

‘ Customer Comment:
I don't think they deserve a raise. Us on a limited income don't get raises like this. I am a senior on social
security and can't affor d this. Besides the guys they hire to clear the lines of trees are a joke. They work about
two hours and sit around the other six. They are useless. Asplundh. They could definitely take some lessons
from the Wright boys.
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November 6, 2017

Chairman Michael |. Schmitt

Vice Chairman Robert ]. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Carla Milligan
100 Jamestown village lot 103
Bulan, KY 41722

Customer Comment:

People on fixed incomes cannot afford an increase. We try every way we can to keep our bills low, but what
good is it doing us, when rates are increased. Why doesn't ky power take the money they donate to various
organizations and use it , instead of rate increases.
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November 6, 2017

Chairman Michael ]. Schmitt
Vice Chairman Robert ]. Cicero

‘ Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard
Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Linda Combs
Bulan, KY 41722

Customer Comment:
Remove imposed surcharges that are on our bills first. Soon we will be choosing between food and heat.
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November 6, 2017

Chairman Michael ]. Schmitt

Vice Chairman Robert |. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Van Combs
3618 Couchtown Road
Busy, KY 41723

Customer Comment:
Our rates are high enough as is without any further increases.
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November 6, 2017

Chairman Michael J. Schmitt

Vice Chairman Robert ]. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

CATHY ALLEY
3615 race st
Catlettsburg, KY 41129

Customer Comment:
On a fixed income
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November 6, 2017

Chairman Michael ]. Schmitt

Vice Chairman Robert |. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Clayton Stiltner
2925 Cannonsburg Road
Catlettsburg, KY 41129

Customer Comment:

Have expressed my option to the PSC before! I will say again KY/AEP had an opportunity to not convert the
plant in Louisa KY from coal to Natural gas...They took the path of least resistance ....not the most cost effective
method! Now they expect the general public to pay for their conversion! I say NO....Let them bare the brunt of
their inept decisions! I also disagree with them charging customers for a small utility service when it involves a
home garage that house family cars 8' from the home! Their reason.."You can only have one meter on a property
with a residential address!" KY/AEP dictates what they want when they want!
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November 6, 2017

Chairman Michael ]. Schmitt

Vice Chairman Robert |. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

\ RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

John Clouatre
10800 Cedar Dr
Catlettsburg, KY 41129

Customer Comment:

AEP continues to make decisions that increase costs because they have been able to rely on the PSC to allow
increases. It is time to force AEP to be cost aware by refusing to allow another increase! I hope you will consider
my opinion.
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November 6, 2017

Chairman Michael ]. Schmitt
Vice Chairman Robert ]. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

‘ Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Linda Lemaster
6306 Tarpin Ridge
‘ Catlettsburg, KY 41129

Customer Comment:
Kentucky Power make millions a year. We should not have to pay more so you can close a plant and make more
money .
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November 6, 2017

Chairman Michael |. Schmitt
Vice Chairman Robert ]. Cicero
‘ Commissioner Talina R. Mathews
‘ Kentucky Public Service Commission
211 Sower Boulevard
Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

| Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Sally Summerfield
22029 Country Club Dr
Catlettsburg, KY 41129

Customer Comment:
I have lived in the same house for 25 years. My budget was $86 per month and now is $278 per month for the
same house with the same number of people (2). Rate increases plus all the fees attached which are a percentage

bills are becoming unmanageable
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November 6, 2017

Chairman Michael J. Schmitt

Vice Chairman Robert |. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Timothy Sergent
3336 HOLLY CT
catlettsburg, KY 41129-9190

Customer Comment:

We live in an all electric house. In our 19 years here, we have gone from $160 per month to $360 per month. We
can't afford this continued kind of harassment and rape of non-increasing budgets and incomes. It's time YOU
step up and finally say NO to this unrelenting Monopoly greed!!! It's to the point we have to choose between
groceries or utilities! Something has to give!!!
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November 6, 2017

Chairman Michael |. Schmitt

‘ Vice Chairman Robert . Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

" Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments,

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Bobbie Fugate
844 Riely Branch RD.
Clayhole, KY 41317

Customer Comment:
people on fixed incomes cannot afford it at all
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November 6, 2017

Chairman Michael |. Schmitt

Vice Chairman Robert J. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Linda Riego
148 Henry Clay Hill
Elkhorn City, KY 41522

Customer Comment:
I oppose Kentucky Power's rate increase because I am over the age of 65 and live on a fixed income. Increasing
the rate will create a hardship for me.
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November 6, 2017

Chairman Michael ]. Schmitt

Vice Chairman Robert ]. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
‘ service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

| shelby stacy
| 8660 hwy 550 west
' emmalena, KY 41740

| Customer Comment:
This is very sad. The elderly and disabled people simply cannot afford any higher hikes in electric bills as a lot of
them are already doing without proper groceries now to pay their electric bills. Ask me how I know. I am one of
them, although at this time I work every day. What you don't realize is the higher the bill, the higher the taxes and
the other sur charges and that adds up to not being reasonable. The electric bill its self isn't as bad as all the riders
and taxes that get added on. If you can't put a cap on the cost of electricity for the customer, please don't ask them
to pay to retire your power plants. THAT is not our responsibility!!!!
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November 6, 2017

Chairman Michael ]. Schmitt
Vice Chairman Robert ]. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
w 211 Sower Boulevard
Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Lisa Childers
PO BOX 567
Flatwoods, KY 41139-0567

‘ Customer Comment:
I am on disability and my wife is now retired. Please stop this rate hike. It is unreasonable for those on a fixed
income.
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November 6, 2017

Chairman Michael J. Schmitt

Vice Chairman Robert ]. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
‘ on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Robert Hornbuckle
2313 Espy Lane
Flatwoods, KY 41139

Customer Comment:
Customers on fixed incomes can't afford more rate hikes



mpm‘ Real 10401 Linn Station Road, #121 | Louisville, KY 40223
I B 1-866-295-7275 | Fax: 502-394-9918 | TTY: 1-877-434-7598
Possibilities

I-< k aarp.org/ky | twitter: @aarpky | facebook.com/AARPKentucky

November 6, 2017

Chairman Michael ]. Schmitt

Vice Chairman Robert ]. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

1 Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

|
Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Sydonna Hobbs
68 TONI DR
\ Flatwoods, KY 411398963

Customer Comment:
I'm on a small fixed income. I already struggle. Please do not raise the rates!
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November 6, 2017

Chairman Michael ]. Schmitt

Vice Chairman Robert ]. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't atford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Charlie Swartz
150 CLEAR VW
Grayson, KY 41143-6402

Customer Comment:

My husband has a small retirement income and I work part time so an rate increase would be a strain on our living
essentials. We are on Grayson Rural Electric but your increase would be passed down to them and on to us
consumers.
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November 6, 2017

Chairman Michael |. Schmitt
Vice Chairman Robert |. Cicero
| Commissioner Talina R. Mathews
| Kentucky Public Service Commission
211 Sower Boulevard
Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't atford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Jack Sergent
6904 Wilson creek Road
Grayson, KY 41143

Customer Comment:
Senior citizens hasn't had a raise on their Social Security in eight years
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November 6, 2017

Chairman Michael J. Schmitt

Vice Chairman Robert ]. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

| RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Stephen Kiper
33 Speaks Street
Grayson, KY 41143

Customer Comment:

I thought when they converted the Louisa Power Plant to gas and did away with the costly(they said) Power Plant
would help to lower prices, but when you look at my bill, I am paying for the retirement of the old and now they
bring power from another area to help supplement. I don't think they need to raise prices.
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November 6, 2017

Chairman Michael ]. Schmitt

Vice Chairman Robert ]. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Mary Kiser
486 Garvin Rd
Greenup, KY 41144-7668

Customer Comment:
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November 6, 2017

Chairman Michael J. Schmitt

Vice Chairman Robert ]. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Abe Bailey
PO BOX 106
Gulston, KY 40830

Customer Comment:
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November 6, 2017

Chairman Michael |. Schmitt

Vice Chairman Robert ]. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

' Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
' Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Mary Mullins
84 mullins Rd.
Happy, KY 41746

Customer Comment:
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' November 6, 2017

Chairman Michael |. Schmitt

Vice Chairman Robert |. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
. hike will hurt all electric customers - especially those on fixed incomes.

tim hall
434coldwater br rd
‘ Harold, KY 41635

Customer Comment:
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November 6, 2017

Chairman Michael |. Schmitt
Vice Chairman Robert ]. Cicero
Commissioner Talina R. Mathews

‘ Kentucky Public Service Commission
211 Sower Boulevard
Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

| Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
‘ hike will hurt all electric customers - especially those on fixed incomes. '

Wanda Stump
381 Pine Ridge
Harold, KY 41635

Customer Comment:
My husband and I are both retired and on fixed incomes. These rate increases negatively affect our budget and
make it difficult for us to meet our monthly bills.
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November 6, 2017

Chairman Michael ]. Schmitt
Vice Chairman Robert J. Cicero
Commissioner Talina R. Mathews

| Kentucky Public Service Commission
211 Sower Boulevard
Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
\ hike will hurt all electric customers - especially those on fixed incomes.

Charles Fugate
64condy lane
' Hazard, KY 41701

Customer Comment:

They tore down the big sandy power plant and charged us for it then they put natural gas in the other one and

raised the fuel prices . This just keeps going they could be burning coal cheaper they are robbing the people of
' eastern Kentucky a lot them can't afford another raise .
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November 6, 2017

Chairman Michael |. Schmitt

Vice Chairman Robert]. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Judy Boggs
9074 N KY HIGHWAY 15
Hazard, KY 41701-5679

Customer Comment:
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November 6, 2017

Chairman Michael J. Schmitt

Vice Chairman Robert |. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Keith Pray
165 Saint Kitts Ave
Hazard, KY 41701

Customer Comment:

Rates continue to rise, while cost of living increases are put on hold. How is anyone supposed to choose between
medication, food or electricity? Iam getting ready to retire at the end of this year. Not only will I be bringing
home less money, but the benefits have decreased. There is only so much change in one man's pockets.
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November 6, 2017

Chairman Michael ]. Schmitt

Vice Chairman Robert ]. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

| Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Melissa Fugate
75 Napier Ridge Road
Hazard, KY 41701

Customer Comment:
We can't afford it! Our livelihood of coal is gone! We have no manufacturing jobs here anymore.
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November 6, 2017

Chairman Michael J. Schmitt

Vice Chairman Robert |. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Michael Levinson
PO Box 698
Hazard, KY 41702

Customer Comment:
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November 6, 2017

Chairman Michael |. Schmitt

Vice Chairman Robert |. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Sue Salem
311 Grigsby Br.Rd.
Hazard, KY 41701

Customer Comment:
Personally-I can't afford another rate increase-Money is hard to come by these days.
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November 6, 2017

Chairman Michael ]. Schmitt

Vice Chairman Robert ]. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Connie Day
4159 State Highway773,
Hitchins, KY 41146

Customer Comment:
Can't afford the bills now. Winter is almost here.Help us regular folks.
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November 6, 2017

Chairman Michael ]. Schmitt

Vice Chairman Robert |. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

. RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Billie Hoskins
86 Oak Street
Hyden, KY 41749

Customer Comment:
I am a retired teacher, I am conservative with my heat and electric use. Everyone in my community has had their

electric increase drastically over the last few years. They are robbing the citizens of this area. It has to stop or |
don't know how people will live, Deny the increase!
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November 6, 2017

Chairman Michael |. Schmitt

Vice Chairman Robert |. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Billie Hoskins
86 Oak Street
Hyden, KY 41749

Customer Comment:

I am a retired teacher, I am conservative with my heat and electric use. Everyone in my community has had their
electric increase drastically over the last few years. They are robbing the citizens of this area. It has to stop or
don't know how people will live. Deny the increase!
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November 6, 2017

Chairman Michael ]J. Schmitt

Vice Chairman Robert ]. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Billie Hoskins
86 Oak Street
Hyden, KY 41749

Customer Comment:

I am a retired teacher, I am conservative with my heat and electric use. Everyone in my community has had their
electric increase drastically over the last few years. They are robbing the citizens of this area. It has to stop or [
don't know how people will live. Deny the increase!
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November 6, 2017

Chairman Michael ]. Schmitt

Vice Chairman Robert |. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Billie Hoskins
86 Oak Street
Hyden, KY 41749

Customer Comment:
I am a retired teacher and widowed. I am conservative with my heat and electric use. Often I freeze. Everyone in

this area has seen their electric bills increase drastically. If it goes up any more, I don't know what people will do.
Deny the increase!
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November 6, 2017

Chairman Michael ]. Schmitt

Vice Chairman Robert |. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Clellan Hensley
71 evergreen dr
Hyden, KY 41749

Customer Comment:
The waste is terrible, starting with multiple mailed Billings to the same residential locations, to seeing power
trucks with their operators parked up sleeping, or gathered in restaurants shooting the bull. Mismanagement of

| resources should be top priority, but since they are on a cost plus plan, they don't see the need. Coal fired power
plants were shut down to introduce natural gas which was proclaimed cheaper, but what do we get? Raised utility
bills! Added on surcharges for retirement of old power plants, that we as customers had to pay to have built, and
now they wasn't to charge us to retire these. Bullcrap! Stop these raise hikes, stop this for KY citizens. Hold the
companies responsible for trimming waste.
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November 6, 2017

Chairman Michael ]. Schmitt

Vice Chairman Robert ]. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

SHIRLEY BAKER
344 LAUREL FORK LANE
Hyden, KY 41749

Customer Comment:

PEOPLE IN SOUTHEAST KY. CANNOT AFFORD THIS MUCH OF INCREASE, BECAUSE A LOT OF
PEOPLE ARE NOT WORKING AND THE ONES THAT ARE LIVE PAY CHECK TO PAY CHECK OR
LIKE MY HUSBAND AND MYSELF LIVING ON A FIXED INCOME. SO PLEASE VOTE NO ON THIS
RATE INCREASE............ THANK YOU
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November 6, 2017

Chairman Michael ]. Schmitt

Vice Chairman Robert |. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

! Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Jill Hatch
P.O. Box 412
Isom, KY 41824

Customer Comment:
It is unjust to ask those of us who can stil afford to stay in the mountains to pay for the profits of KPC and AEP.
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November 6, 2017

Chairman Michael ]. Schmitt

Vice Chairman Robert ]. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Linda Hall
P. O. Box 32
Jackhorn, KY 41825

Customer Comment:
Most people live on a fixed income and cannot afford rate hikes of any kind. They will have to do without food or
medicine to pay for such. Please do not do this! Think about your elderly and people with low incomes!
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November 6, 2017

Chairman Michael |. Schmitt

Vice Chairman Robert |. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Kelli Neace
65 Hargis Street
Jackson, KY 41339

Customer Comment:

Everything in this area has increased. How can they raise this when so many people are on fixed incomes? The
salaries for the executives are ridiculous. Burns me up every time that they are shown on tv or in the newspapers
holding up a big check bragging on the big donations they are giving away. If they can give away all this money,
then cut the rates and help all the people, not just a select few. Ridiculous!!!! Cut the big salaries. Cut out the
donations. Cut the overhead. They need to learn to live like everyone else. Frugally!!!!
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November 6, 2017

Chairman Michael ]. Schmitt

Vice Chairman Robert J. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

. Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Bernice Grubb
7979 HIGHWAY 119 N
Jenkins, KY 41537-8970

Customer Comment:
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November 6, 2017

Chairman Michael ]. Schmitt

Vice Chairman Robert ]. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Jim Elswick
77 Cove Road
Jenkins, KY 41537

Customer Comment:
We barely make it on our fixed income with medical & food we can't afford anymore for electric it's insane
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November 6, 2017

Chairman Michael J. Schmitt
Vice Chairman Robert |. Cicero
Commissioner Talina R. Mathews

| Kentucky Public Service Commission
211 Sower Boulevard
Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Gary Wilson
1437a Huntsville Dr
Lexington, KY 40505

Customer Comment:
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November 6, 2017

Chairman Michael ]. Schmitt
Vice Chairman Robert |. Cicero
Commissioner Talina R. Mathews

‘ Kentucky Public Service Commission
211 Sower Boulevard
Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

David McKinley
214 COUNTRY PLACE LN
Louisa, KY 41230-9638

Customer Comment:
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November 6, 2017

Chairman Michael ]. Schmitt

Vice Chairman Robert |. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Deborah Peet McMullen
1018 PANSY LN
Louisa, KY 41230-9698

Customer Comment:

Enough is ENOUGH!! We did not ask you to switch to the natural gas.....coal was just fine but you switched &
now making all of us hard working people to pay for that switch so your company can see a more profitable
investment return!! Enough already. Isit in the dark most nights except for tv being on to keep lower monthly
bills. Shame on you. And i am not poor but i can only imagine how poor Louisa people are getting by with high
monthly bills not to mention those poor people living in drafty shacks!! Go live in their homes for a month in
winter & then come ask for a raise in operating expenses & see what you think then!!! I am fed up!!!!
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November 6, 2017

Chairman Michael ]. Schmitt
Vice Chairman Robert ]. Cicero
Commissioner Talina R. Mathews
‘ Kentucky Public Service Commission
‘ 211 Sower Boulevard
Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

| Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

| Deborah Peet McMullen
1018 PANSY LN
Louisa, KY 41230-9698

Customer Comment:

In our subdivision your company is constantly working on the transformer in my yard because my street is always
losing power and sometimes it's hours before it goes back on...... and you want to raise rates? Last December
your company picked the coldest day to work at putting the underground lines in conduits on my street when the
entire earlier part of the month was very warm..... and you want to raise rates? [ was without power for 8 hours
that very cold December 2016 day! You fried my brand new refrigerator when I complained to your company
that my power went on and off 16 times in 6 minutes. Finally they gave us a new transformer......and you want to
raise rates? During a power outage my power would have been on 2 hours sooner but your workers couldn't
understand why they saw lights on at my house & everyone else was dark..... finally they knocked on my door



only to see I had 2 three arm scounces in each bedroom & room with votive candles (3 candles per
scounce)......and you want to raise rates? My particular street in Meadowbrook Subdivision has horrible service
from your company and one of your workers lives at the end of my street while another lives on the street behind
me & one of your Supervisors lives in my neighborhood!...... and still service sucks..... and you want to raise
rates? I can't think how you justify this to people on fixed incomes or to the very poor in our community that can
barely afford to eat!!! Enough of wanting a bigger profit for your investors!!! I have had your service for 21 yrs at
current address and believe me if there was an option to have another electric company 1 would change in a heart
beat. We never asked you to stop using coal and switch to natural gas. For more than 23 yrs your company knew
they had to comply with clean air act & yet everyone griped about having to spend money on scrubbers ever since
the 1990's when it would have been cheaper to comply back then! But all electric companies kept raising rates
along the way & some waited to the end, the last 3 yrs to comply or not comply while all along duking the public
that natural gas was going to be cheaper....... yet our rates keep going up...... and there is no one else to compete
with you in our town!! Shame on your greedy company! Go back to using more coal & keep our rates more in
line.
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November 6, 2017

Chairman Michael ]. Schmitt

Vice Chairman Robert |. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

John Pannell
651 South Pocahontas st
Louisa, KY 41230

Customer Comment:

I think that raising the rates will be a bad move for the electric company because so many people are out of work
and struggling to raise their famlies some people have to make a choice to purchase their medicine or buy food
and the electric company is going to try to put a hardship on a lot of people remember if it want for your
customers there would not be a Ky power company We already have to pay for your misuse of retirement funds
and you just added them to our bill let someone with common horse sense manage the money and don't spend it if
you don't have it don't be so wasteful with the money conserve
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November 6, 2017

Chairman Michael J. Schmitt
Vice Chairman Robert ]. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
; 211 Sower Boulevard
Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Brenda Jackson
382 Glenview Rd
Louisville, KY 40229

Customer Comment:

This will be the straw that breaks the camel's back. In the last few years you have managed to make electricity,
and gas service nearly unaffordable. There is no alternative since the service is a sanctioned monopoly. When will
it stop?



mp" Real 10401 Linn Station Road, #121 Louisville, KY 40223
sty 1-866-295-7275 | Fax: 502-394-9918 | TTY: 1-877-434-7598
i Possibilities

K k aarp.org/ky | twitter: @aarpky | facebook.com/AARPKentucky

November 6, 2017

Chairman Michael |. Schmitt

Vice Chairman Robert ]. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Robbie Sheppard
PO Box 114
Lovely, KY 41231-0114

Customer Comment:
Their bills have so many charges (customer charge, distribution charge). At some point it seems like they are
making up charges just to make money.
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November 6, 2017

Chairman Michael ]. Schmitt

Vice Chairman Robert ]. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Jeff Gibson
161 HOLDER HOLW
Mallie, KY 41836-9052

Customer Comment:
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November 6, 2017

Chairman Michael |. Schmitt

Vice Chairman Robert |. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Carolyn Yonts
120 chopping branch
McRoberts, KY 41835

Customer Comment:
Can't pay it now , don't know how we will ever if it keeps going up
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November 6, 2017

Chairman Michael |. Schmitt

Vice Chairman Robert ]. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Joann Rhoden
5045 US HIGHWAY 60 E TRLR 4
Morehead, KY 40351-9387

Customer Comment:
I feel our bills are already have to many fees added to it. Living on a fixed income, it makes it hard to make ends
meet as it is
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November 6, 2017

Chairman Michael ]. Schmitt
Vice Chairman Robert |. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

‘ Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Michael Dingus
242 E.Potter Rd.
Neon, KY 41840

Customer Comment:

KY Power said they couldn't afford to put scrubbers on the Big Sandy plant in Louisia, After getting approval to
convert it from coal to gas, they paid their sister co., just over the line in W. Va., $480 million for a plant with
scrubbers. In the process, they got approval for a rate hike to de-commission Big Sandy, plus they got to add on
for maintenance of Big Sandy. Has the PSC EVER thought of letting KY. Power and their parent AEP dip into
the millions they make every year.
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November 6, 2017

Chairman Michael J. Schmitt

Vice Chairman Robert |. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Barb Thomas
2110 Rose Rdg
Olive Hill, KY 41164

Customer Comment:



\ -MRPK Real 10401 Linn Station Road, #121 | Louisville, KY 40223
L I L 1-866-295-7275 | Fax: 502-394-9918 | TTY: 1-877-434-7598
— Possibilities

\ aarp.org/ky | twitter: @aarpky | facebook.com/AARPKentucky

~ Kentucky

November 6, 2017

Chairman Michael J. Schmitt

Vice Chairman Robert |. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

‘ Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

‘ Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Betty Harris
1734 St. Hwy. 1662
Olive Hill, KY 41164

Customer Comment:
Recently widowed and with a 60% reduction of monthly income. A rate increase for a 76 year old widow is
untenable.
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November 6, 2017

Chairman Michael J. Schmitt

Vice Chairman Robert J. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Roberta Humbarger
1305 DeHart Rd
Olive Hill, KY 41164

Customer Comment:

Those of us on SS dont get a cost of living raise,or when we do its so small and its ate up by a rise in Medicare.I
havent run my furnace for three years now because I cant afford the heating bills.So now what will [ do? I
understand AEP need money for their rising cost,but this seems a little high.
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November 6, 2017

Chairman Michael ]. Schmitt

Vice Chairman Robert ]. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public i
_ Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
' on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Dewayne Prater
214 greentown In
Paintsville, KY 41240

Customer Comment:
We can't handle anymore raises they need to learn to cut back like the rest of us like not sitting in there truck
eating lunch while motor is running using gas
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November 6, 2017

Chairman Michael ]. Schmitt

Vice Chairman Robert ]. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

JERRY DANIEL
Paintsville, KY 41240

Customer Comment:
I CANNOT AFFORD A RATE INCREASE. I LIVE ON A FIXED INCOME AND OUR COMMUNITY IS IN
A SEVERE DEPRESSION.

aarp.org/ky | twitter: @aarpky | facebook.com/AARPKentucky
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November 6, 2017

Chairman Michael ]. Schmitt

Vice Chairman Robert |. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

| Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

PATRICIA NELSON
. Paintsville, KY 41240

Customer Comment:
[ CANNOT AFFORD A RATE INCREASE. I LIVE ON A FIXED INCOME AND OUR COMMUNITY IS IN
A SEVERE DEPRESSION.
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November 6, 2017

Chairman Michael ]. Schmitt

Vice Chairman Robert ]. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Roger Goble
220 Parkview Dr.
Paintsville, KY 41240

Customer Comment:

Please do not increase my power bill, simply because you can. I feel I pay enough as it is. I believe the proposed
increase is unwarranted as well as unfair on AEP customers. Times are difficult and Eastern Kentuckians are
struggling due to a depressed economy. Please do not add to the burden making more difficult to meet ends meet
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November 6, 2017

Chairman Michael ]. Schmitt

Vice Chairman Robert |. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Barbara Keenan
158 BANK ST
Pikeville, KY 41501-9003

Customer Comment:

Please give serious consideration to the request from Rep. Angie Hatton to schedule a public hearing in Pikeville.
There is consideration confusion and conflicting information concerning this requested rate hike and its
justification.
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November 6, 2017

Chairman Michael ]. Schmitt

Vice Chairman Robert ]. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Jennifer Loy
po box 3684
Pikeville, KY 41502

Customer Comment:
We are on a fixed income and our pay isn't that great. Raising the electric prices will result in the possible need of
help paying for it. Most families are barely getting by as it is and we are no exception.
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November 6, 2017

Chairman Michael ]. Schmitt

Vice Chairman Robert ]. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Sherrie Marrs
659 Weddington Branch Road
Pikeville, KY 41501

Customer Comment:

I have yet to see an electric bill of mine with consistent charges. All the extra fees are unbelievable! We already

use alternate infrared heaters to try to keep costs down, so the furnace doesn't run; we layer in clothing; I have an
| 89 year old and 70 year old on blood thinners and keeping them warm is a job; if the rates increase I am not sure

| what we will do. Not to mention the hundreds of others who are on limited incomes-power or medicine? power or
food?
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November 6, 2017

Chairman Michael |. Schmitt

Vice Chairman Robert ]. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Teresa Wolford
PO BOX 4004
‘ Pikeville, KY 41502

Customer Comment:
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November 6, 2017

Chairman Michael J. Schmitt

Vice Chairman Robert |. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

\
Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
‘ service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Earnest Hale
1832 Pigeon Roost Rd
Pilgrim, KY 41250

Customer Comment:

The citizens of eastern KY are already under tremendous pressure on property taxes due to the loss of Coal
Severance Moneys. Assessments are decreasing causing Schools compensating tax rates increase significantly and
in some cases to double. Most Districts in our area have decided this year to NOT raise taxes on their citizens and
opt to reduce costs to balance the books. That will most likely not be an option for next year. Taxes will most
likely have to be increased no matter what. You're reading this and thinking, it's only $6.50 per month, $78.00 per
year... That's not the point I'm attempting to make. If we have School Districts in Eastern KY that are in crisis
mode and they have chose not to burden citizens but to cut costs make it work with what we have, with a budget




only a fraction of what AEP's is, then why should AEP need more money. Be prudent, be fiscal, make it work!
AEP has people a lot smarter that I am, I have faith they can accomplish the task...
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November 6, 2017

Chairman Michael ]. Schmitt
Vice Chairman Robert |. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
‘ 211 Sower Boulevard
‘ Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Johnny Fields
6505 Straight Hollow Road
Pinsonfork, KY 41555

Customer Comment:

I am retired on disability. I simply cannot afford to pay any more for my electrical service. For the past few
years, my electric bill has been more and more of a problem in the winter months. I already supplement my heat
with a wood burning stove. But | am unable to carry firewood up the hill to my house. And there ae very few
people that sell fire wood and are willing to pack it up the hill to my house. Haven't been able to find anyone
willing to do that this year. I simply can not afford higher electric bills.
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November 6, 2017

Chairman Michael ]. Schmitt

Vice Chairman Robert ]. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Chester Robinson
10 Elm St. #11
Prestonsburg, KY 41653

Customer Comment:

I'm a single male trying to survive on social security and everyone knows what's going on with that. Right now at
the end of the month after rent, utilities, car, life, and medical insurance payments I'm left with approximately one
hundred and forty dollars for food, gas, and hopefully a little towards a savings account.
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November 6, 2017

| Chairman Michael ]. Schmitt
Vice Chairman Robert J. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard
Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

\ Lance Owens
644 DODSON BR
Prestonsburg, KY 41653-1704

Customer Comment:
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November 6, 2017

Chairman Michael J. Schmitt

Vice Chairman Robert |. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Linda Davis
974 Fifty Eight Br
Raccoon, KY 41557

Customer Comment:
we can't afford a higher bill, especially us on a fixed income.
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November 6, 2017

Chairman Michael ]. Schmitt

Vice Chairman Robert . Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Shirley Nickles
118 Armada Blvd
Raceland, KY 41169

Customer Comment:
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November 6, 2017

Chairman Michael |. Schmitt

Vice Chairman Robert ]. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Glenda Carpenter
594 Parkway Drive
Salyersville, KY 41465

Customer Comment:

aarp.org/ky | twitter: @aarpky | facebook.com/AARPKentucky
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November 6, 2017

Chairman Michael ]. Schmitt

Vice Chairman Robert J. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Josephine Bailey
592 E Lick Br
Salyersville, KY 41465-6959

Customer Comment:
It is hard enough to come up with the money to pay the bill now, increasing the cost will add to that burden.
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November 6, 2017

Chairman Michael |. Schmitt

Vice Chairman Robert |. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Sherman Barker
171 Elam Street
Salyersville, KY 41465

Customer Comment:
I am on a fixed income on social security. every increase, hurts my family, because the rates are too high already
we all need to stand up to big utilities enough, is enough.
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November 6, 2017

Chairman Michael ]. Schmitt

| Vice Chairman Robert J. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard
Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Valerie Patrick
PO BOX 269
Salyersville, KY 41465-0269

Customer Comment:
I am a retired teacher who lives on a fixed income. I cannot afford a rate increase of this significant amount. My
pension is already under attack my the government and this added burden willl devastate my retirement budget!
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November 6, 2017

Chairman Michael |. Schmitt

Vice Chairman Robert |. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

. RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

w Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Anita Hetlin
4776 Dix Fork Rd
Sidney, KY 41564

Customer Comment:
My husband and I are retirees and are unable to pay any more for our electricity. We are already paying to much.



mpf‘ Real 10401 Linn Station Road, #121 | Louisville, KY 40223
D 1-866-295-7275 | Fax: 502-394-9918 | TTY: 1-877-434-7598
— Possibilities

K k aarp.org/ky | twitter: @aarpky | facebook.com/AARPKentucky

November 6, 2017

Chairman Michael J. Schmitt

Vice Chairman Robert ]. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

| RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

| Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
| Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Tammy Estepp
p.o box 58
Sidney, KY 41564

Customer Comment:

i am saying NO to the rate hike we already have to choose between having any food in the house and the electric
bills.....cant afford to go to doctors or anything at all ...all these increases are just for the rich the rest of us cannot
afford them .
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November 6, 2017

Chairman Michael J. Schmitt

Vice Chairman Robert ]. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

. RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

‘ Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Freddy Day
1290 POLLS CREEK RD
Smilax, KY 41764-8814

Customer Comment:

Living on social security isn't easy the American people are taxed to death we people in Kentucky don't own your
homes or land if we don't pay taxs on it I am American born and raised here in Kentucky I love this land I should
not have to pay taxes
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November 6, 2017

Chairman Michael ]. Schmitt

Vice Chairman Robert |. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

‘ RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

GARRY WARD
425 State Route 784
South Shore, KY 41175

Customer Comment:
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November 6, 2017

Chairman Michael ]. Schmitt

Vice Chairman Robert |. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Paula Thompson
PO BOX 818
South Shore, KY 41175-0818

Customer Comment:

I live on a fixed income of social security. Approximately one third of by bill is taxes fees and misc stuff that
doesn't make sense to me. I am not in any way shape or form in agreement with a rate increase I am already payng
for stuff that I personally get no benefit from.
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November 6, 2017

Chairman Michael ]. Schmitt

Vice Chairman Robert J. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Charles Reichenbach
112 Frank Street
Staffordsville, KY 41256

Customer Comment:

KY Power is already much higher than other electric companies in the area such as Big Sandy RECC. KY
Powers bills have MANY add on charges now, such as paying their employees retirement cost. We are being
ripped off by KY Power.
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November 6, 2017

Chairman Michael |. Schmitt
Vice Chairman Robert J. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
. 211 Sower Boulevard
Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

paul CLINE
6364 KY ROUTE 40 W
Staffordsville, KY 41256-9117

Customer Comment:
enough is enough already
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November 6, 2017

Chairman Michael |. Schmitt

Vice Chairman Robert ]. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

| RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

ROBERT WILLIAMSON
746 MULLEN FORK
Stone, KY 41567

Customer Comment:
Seniors on fixed income can't stand this increase. We can't just pass it on to someone else.like business can
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November 6, 2017

Chairman Michael ]. Schmitt

Vice Chairman Robert J. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

. Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Mark Beverly
244 bighollow road
Vicco, KY 41773

Customer Comment:
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November 6, 2017

Chairman Michael J. Schmitt

Vice Chairman Robert ]. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

kenneth pence
Viper, KY 41774

Customer Comment:
[ oppose this increase because my electric bill has tripled in the last five years, which is both outrageous and
unaffordable.




mp“ Real 10401 Linn Station Road, #121 Louisville, KY 40223
of effe, o 1-866-295-7275 | Fax: 502-394-9918 | TTY: 1-877-434-7598
— Possibilities

k aarp.org/ky | twitter: @aarpky | facebook.com/AARPKentucky

‘ November 6, 2017

Chairman Michael ]. Schmitt

Vice Chairman Robert ]. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
\ service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

. Venetia Hamilton
1540 Middle Fork Maces Crk Rd
Viper, KY 41774

Customer Comment:
How many raises in the last few years? When will it stop? Can't afford my bill now. [ work overtime every
week. Can't get food stamps and can't afford to eat. this hike will put my family over the edge!
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November 6, 2017

Chairman Michael ]. Schmitt

Vice Chairman Robert |. Cicero
Commissioner Talina R. Mathews
Kentucky Public Service Commission
211 Sower Boulevard

Frankfort, KY 40601

RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
hike will hurt all electric customers - especially those on fixed incomes.

Wanda Brown
2257 Pratt Mountain Road
Viper, KY 41774

Customer Comment:

I am a retired teacher and my fixed retirement is already in jeopardy from Governor Bevin's plan. At minimum, he
is going to take my COLAs for the next five years. | cannot afford an increase in my electric bill. My mother
also retired as a classified employee of the system and her retirement pension is already ridiculously low. She
lives in a remodeled trailer home and in the winter her electric bill is already sometimes $600 per month. She
also cannot afford another hike. Please DO THE RIGHT THING and forget about this rate hike, for goodness
sake!!!
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November 6, 2017

Chairman Michael J. Schmitt
Vice Chairman Robert ]. Cicero
‘ Commissioner Talina R. Mathews
. Kentucky Public Service Commission
211 Sower Boulevard
Frankfort, KY 40601

‘ RE: Kentucky Power Rate Case 2017-00179

Kentucky Power Company Rate Request — Customers joining AARP Kentucky petition and their
comments.

‘ Raise your voice before they raise your rates. Kentucky Power proposes increasing your monthly basic
service charge by $6.50 per month -- from $11 to $17.50.

Too many Kentuckians can't afford a rate hike from Kentucky Power (KPC). If the Kentucky Public
Service Commission (PSC) gives KPC its requested rate hike, it means you owe $17.50 before you turn
on the lights. You can help stop this unfair and expensive rate hike by signing the petition.

Add your voice and send a message telling the Public Service Commission the Kentucky Power rate
‘ hike will hurt all electric customers - especially those on fixed incomes.

Donna Tackett
3130 Little Robinson Creek
Virgie, KY 41572

Customer Comment:
We live on a fixed income and cannot afford our power bill now AEP has had too many increases in the past few
years




