
Matthew G. Bevin 
Governor 

Charles G. Snavely 
Secretary 
Energy and Environment Cabinet 

Brandy Calvert 
38 Big Buck Trl. 
Old Fort, NC 28762 

Commonwealth of Kentucky 
Public Service Commission 

211 Sower Blvd. 
P.O. Box615 

Frankfort, Kentucky 40602-0615 
Telephone: (502) 564-3940 

Fax: (502) 564-3460 
psc.ky.gov 

August 1, 2017 

RE: Case No. 2016-00394 
Kentucky-American Water Company 

Michael J . Schmitt 
Chairman 

Robert Cicero 
Vice Chairman 

Talina R. Mathews 
Commissioner 

The Commission acknowledges receipt of your letter regarding your concerns in 
the case referenced above. Your letter is being treated as an official protest and will be 
placed in the case file of th is proceeding. The Commission will take your concerns into 
consideration in its review and decision in this matter. 

Additionally, please be advised that the Attorney General represents residents in 
issues such as these. You may want to make the Attorney General aware of your 
concerns by contacting him through his Office of Rate Intervention, 700 Capitol Avenue, 
Suite 20, Frankfort, Kentucky 40601-8204. 

You may view all documents filed in this case on the Commission's website at 
http://psc.ky.gov. 

Thank you for your letter of interest and concern in this matter. 

Sincerely, 

~~·~ 
John S. Lyons 
Acting Executive Director 

KentuckyUnbridledSpirit.com An Equal Opportunity Employer M/F/0 



Matthew G. Bevin 
Governor 

Charles G. Snavely 
Secretary 
Energy and Environment Cabinet 

David Carpenter 

Commonwealth of Kentucky 
Public Service Commission 

211 Sower Blvd. 
P.O. Box 615 

Frankfort, Kentucky 40602-0615 
Telephone: (502) 564-3940 

Fax: (502) 564-3460 
psc.ky.gov 

August 1, 2017 

East Campus, 5 University Place, Room A217 
Rensselaer, NY 12144 

RE: Case No. 2016-00394 
Kentucky-American Water Company 

Michael J. Schmitt 
Chairman 

Robert Cicero 
Vice Chairman 

Talina R. Mathews 
Commissioner 

The Commission acknowledges receipt of your letter regarding your concerns in 
the case referenced above. Your letter is being treated as an official protest and will be 
placed in the case file of this proceeding. The Commission will take your concerns into 
consideration in its review and decision in this matter. 

Additionally, please be advised that the Attorney General represents residents in 
issues such as these. You may want to make the Attorney General aware of your 
concerns by contacting him through his Office of Rate Intervention, 700 Capitol Avenue, 
Suite 20, Frankfort, Kentucky 40601-8204. 

You may view all documents filed in this case on the Commission's website at 
http://psc.ky.gov. 

Thank you for your letter of interest and concern in this matter. 

Sincerely, 

~~·~ 
John S. Lyons 
Acting Executive Director 

KentuckyUnbridledSpirit.com An Equal Opportunity Employer M/F/0 



Matthew G. Bevin 
Governor 

Charles G. Snavely 
Secretary 
Energy and Environment Cabinet 

Jeanne Frey 
497 Fleming Road 
Cincinnati, OH 45231 

Commonwealth of Kentucky 
Public Service Commission 

211 Sower Blvd. 
P.O. Box 615 

Frankfort, Kentucky 40602-0615 
Telephone: (502) 564-3940 

Fax: (502) 564-3460 
psc.ky.gov 

August 1 , 2017 

RE: Case No. 2016-00394 
Kentucky-American Water Company 

Michael J . Schmitt 
Chairman 

Robert Cicero 
Vice Chairman 

Talina R. Mathews 
Commissioner 

The Commission acknowledges receipt of your letter regarding your concerns in 
the case referenced above. Your letter is being treated as an official protest and will be 
placed in the case file of this proceeding. The Commission will take your concerns into 
consideration in its review and decision in this matter. 

Additionally, please be advised that the Attorney General represents residents in 
issues such as these. You may want to make the Attorney General aware of your 
concerns by contacting him through his Office of Rate Intervention, 700 Capitol Avenue, 
Suite 20, Frankfort, Kentucky 40601-8204. 

You may view all documents filed in th is case on the Commission's website at 
http://psc.kv.gov. 

Thank you for your letter of interest and concern in this matter. 

Sincerely, 

(f- ~·~ 
John S. Lyons 
Acting Executive Director 

KentuckyUnbridledSpirit.com An Equal Opportunity Employer MJF/D 



Matthew G. Bevin 
Governor 

Charles G. Snavely 
Secretary 
Energy and Environment Cabinet 

Lana Gallop 
581 Chardonnay Ridge 
Cincinnati, OH 45226 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd. 
P.O. Box 615 

Frankfort, Kentucky 40602-0615 
Telephone: (502) 564-3940 

Fax: (502) 564-3460 
psc.ky.gov 

August 1, 2017 

RE: Case No. 2016-00394 
Kentucky-American Water Company 

Michael J . Schmitt 
Chairman 

Robert Cicero 
Vice Chairman 

Talina R. Mathews 
Commissioner 

The Commission acknowledges receipt of your letter regarding your concerns in 
the case referenced above. Your letter is being treated as an official protest and will be 
placed in the case file of this proceeding. The Commission will take your concerns into 
consideration in its review and decision in this matter. 

Additionally, please be advised that the Attorney General represents residents in 
issues such as these. You may want to make the Attorney General aware of your 
concerns by contacting him through his Office of Rate Intervention, 700 Capitol Avenue, 
Suite 20, Frankfort, Kentucky 40601-8204. 

You may view all documents filed in this case on the Commission's website at 
http://psc.ky.gov. 

Thank you for your letter of interest and concern in this matter. 

Sincerely, 

(f-~·~ 
John S. Lyons 
Acting Executive Director 

KentuckyUnbridledSpirit.com An Equal Opportunity Employer MIF/D 



Matthew G. Bevin 
Governor 

Charles G. Snavely 
Secretary 
Energy and Environment Cabinet 

Cheryl Kennedy 
6019 Oakwood Ave. 
Cincinnati, OH 45224 

Commonwealth of Kentucky 
Public Service Commission 

211 Sower Blvd. 
P.O. Box 615 

Frankfort, Kentucky 40602-0615 
Telephone: (502) 564-3940 

Fax: (502) 564-3460 
psc.ky.gov 

August 1, 2017 

RE: Case No. 2016-00394 
Kentucky-American Water Company 

Michael J . Schmitt 
Chairman 

Robert Cicero 
Vice Chairman 

Talina R. Mathews 
Commissioner 

The Commission acknowledges receipt of your letter regarding your concerns in 
the case referenced above. Your letter is being treated as an official protest and will be 
placed in the case file of this proceeding. The Commission will take your concerns into 
consideration in its review and decision in this matter. 

Additionally, please be advised that the Attorney General represents residents in 
issues such as these. You may want to make the Attorney General aware of your 
concerns by contacting him through his Office of Rate Intervention, 700 Capitol Avenue, 
Suite 20, Frankfort, Kentucky 40601-8204. 

You may view all documents filed in this case on the Commission's website at 
http://psc.ky.gov. 

Thank you for your letter of interest and concern in this matter. 

Sincerely, 

~~·~ 
John S. Lyons 
Acting Executive Director 

KentuckyUnbridledSpirit.com An Equal Opportunity Employer M/F/0 



Matthew G. Bevin 
Governor 

Charles G. Snavely 
Secretary 
Energy and Environment Cabinet 

Lisa Meserve 
1370 Craig Ave 
Lancaster, SC 29720 

Commonwealth of Kentucky 
Public Service Commi ssion 

211 Sower Blvd. 
P.O. Box 615 

Frankfort, Kentucky 40602-0615 
Telephone: (502) 564-3940 

Fax: (502) 564-3460 
psc.ky.gov 

August 1, 2017 

RE: Case No. 2016-00394 
Kentucky-American Water Company 

Michael J . Schmitt 
Chairman 

Robert Cicero 
Vice Chairman 

Talina R. Mathews 
Commissioner 

The Commission acknowledges receipt of your letter regarding your concerns in 
the case referenced above. Your letter is being treated as an official protest and will be 
placed in the case file of this proceeding. The Commission will take your concerns into 
consideration in its review and decision in this matter. 

Additionally, please be advised that the Attorney General represents residents in 
issues such as these. You may want to make the Attorney General aware of your 
concerns by contacting him through his Office of Rate Intervention, 700 Capitol Avenue, 
Suite 20, Frankfort, Kentucky 40601-8204. 

You may view all documents filed in this case on the Commission's website at 
http://psc.ky.gov. 

Thank you for your letter of interest and concern in th is matter. 

Sincerely, 

~~·~ 
John S. Lyons 
Acting Executive Director 

KentuckyUnbridledSpirit.com An Equal Opportunity Employer MIF/D 



Matthew G. Bevin 
Governor 

Charles G. Snavely 
Secretary 
Energy and Environment Cabinet 

Martha Shea 
4511 Shawnray Dr. #55 
Middletown, OH 45044 

Commonwealth of Kentucky 
Public Service Commission 

211 Sower Blvd. 
P.O. Box 615 

Frankfort, Kentucky 40602-0615 
Telephone: (502) 564-3940 

Fax: (502) 564-3460 
psc.ky.gov 

August 1, 2017 

RE: Case No. 2016-00394 
Kentucky-American Water Company 

Michael J . Schmitt 
Chairman 

Robert Cicero 
Vice Chairman 

Talina R. Mathews 
Commissioner 

The Commission acknowledges receipt of your letter regarding your concerns in 
the case referenced above. Your letter is being treated as an official protest and will be 
placed in the case file of this proceeding. The Commission will take your concerns into 
consideration in its review and decision in this matter. 

Additionally, please be advised that the Attorney General represents residents in 
issues such as these. You may want to make the Attorney General aware of your 
concerns by contacting him through his Office of Rate Intervention, 700 Capitol Avenue, 
Suite 20, Frankfort, Kentucky 40601-8204. 

You may view all documents filed in this case on the Commission's website at 
http://psc.ky.gov. 

Thank you for your letter of interest and concern in this matter. 

Sincerely, 

~~·~ 
John S. Lyons 
Acting Executive Director 

KentuckyUnbridledSpirit.com An Equal Opportunity Employer M/F/0 



Matthew G. Bevin 
Governor 

Charles G. Snavely 
Secretary 
Energy and Environment Cabinet 

Nancy A Stadtlander 
1306 Gobler Ford Rd 
Lewisport, KY 42351 

Commonwealth of Kentucky 
Public Service Commission 

211 Sower Blvd. 
P.O. Box615 

Frankfort, Kentucky 40602-0615 
Telephone: (502) 564-3940 

Fax: (502) 564-3460 
psc.ky.gov 

August 1, 2017 

RE: Case No. 2016-00394 
Kentucky-American Water Company 

Michael J . Schmitt 
Chairman 

Robert Cicero 
Vice Chairman 

Talina R. Mathews 
Commissioner 

The Commission acknowledges receipt of your letter regarding your concerns in 
the case referenced above. Your letter is being treated as an official protest and will be 
placed in the case file of this proceeding. The Commission will take your concerns into 
consideration in its review and decision in this matter. 

Additionally, please be advised that the Attorney General represents residents in 
issues such as these. You may want to make the Attorney General aware of your 
concerns by contacting him through his Office of Rate Intervention, 700 Capitol Avenue, 
Suite 20, Frankfort, Kentucky 40601-8204. 

You may view all documents filed in this case on the Commission's website at 
http://psc.ky.gov. 

Thank you for your letter of interest and concern in this matter. 

Sincerely, 

~~·~ 
John S. Lyons 
Acting Executive Director 

KentuckyUnbridledSpirit.com An Equal Opportunity Employer MIF/D 



Matthew G. Bevin 
Governor 

Charles G. Snavely 
Secretary 
Energy and Environment Cabinet 

Michell Weiner 
3611 Tiffany Ridge Ln 
Cincinnati, OH 29720 

Commonwealth of Kentucky 
Public Service Commission 

211 Sower Blvd. 
P.O. Box615 

Frankfort, Kentucky 40602-0615 
Telephone: (502) 564-3940 

Fax: (502) 564-3460 
psc.ky.gov 

August 1, 2017 

RE: Case No. 2016-00394 
Kentucky-American Water Company 

Michael J . Schmitt 
Chairman 

Robert Cicero 
Vice Chairman 

Talina R. Mathews 
Commissioner 

The Commission acknowledges receipt of your letter regarding your concerns in 
the case referenced above. Your letter is being treated as an official protest and will be 
placed in the case file of this proceeding. The Commission will take your concerns into 
consideration in its review and decision in this matter. 

Additionally, please be advised that the Attorney General represents residents in 
issues such as these. You may want to make the Attorney General aware of your 
concerns by contacting him through his Office of Rate Intervention, 700 Capitol Avenue, 
Suite 20, Frankfort, Kentucky 40601-8204. 

You may view all documents filed in this case on the Commission's website at 
http://psc.ky.gov. 

Thank you for your letter of interest and concern in this matter. 

Sincerely, 

~~·~ 
JohnS. Lyons 
Acting Executive Director 

KentuckyUnbridledSpirit.com An Equal Opportunity Employer MIF/0 
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*Honorable Lindsey W Ingram, III
Attorney at Law
STOLL KEENON OGDEN PLLC
300 West Vine Street
Suite 2100
Lexington, KENTUCKY  40507-1801

*Kentucky-American Water Company aka
2300 Richmond Road
Lexington, KY  40502

*Linda C Bridwell
Director Engineering
Kentucky-American Water Company aka Kentucky
2300 Richmond Road
Lexington, KY  40502




