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We received your letter to raise our rates up to 17% today and I for one was 

shocked and amazed. I noticed that you didn't put how much your company made for the past three 

years, or how much the CEO or the top executives took home either. As a consumer who hasn't had a 

raise in pay for the past three years, I do not want or feel that it is necessary for your company to get a 

17% raise in water. How ridiculous. If you were sitting in my seat, I think you would feel the same. I pray 

that more than myself will write you to greedy little people and let you know that this is a total travesty 

of justice. 

Sincerely, 

Mrs. Melody F. Ragland 






