
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

APPLICATION OF KENTUCKY-AMERICAN 
WATER COMPANY FOR AN ADJUSTMENT 
OF RATES 

NOTICE OF FILING 

) 
) CASE NO. 2015-00418 
) 

Notice is given to all parties that the following materials have been filed into the 

record of this proceeding: 

- The digital video recording of the evidentiary hearing 
conducted on July 13, 2016 in this proceeding; 

- Certification of the accuracy and correctness of the digital 
video recording; 

- All exhibits introduced at the evidentiary hearing 
conducted on July 13, 2016 in th is proceeding; 

- A written log listing, inter alia , the date and time of where 
each witness' testimony begins and ends on the digital video 
recording of the evidentiary hearing conducted on July 13, 
2016. 

A copy of this Notice, the certification of the digital video record, hearing log, and 

exhibits have been electronically served upon all persons listed at the end of this Notice. 

Parties desiring an electronic copy of the digital video recording of the hearing in 

Windows Media format may download a copy at: http://psc.ky.gov/av broadcast/2015-

00418/2015-00418 13Jul16 lnter.asx. Parties wishing an annotated digital video 

recording may submit a written request by electronic mail to pscfilings@ky.gov. A 

minimal fee will be assessed for a copy of this recording. 



Done at Frankfort, Kentucky, this 18th day of July 2016. 

linda Faulkner 
Director, Filings Division 
Public Service Commission of Kentucky 



Andrea C Brown 
Lexington-Fayette Urban County 
Government 
Department Of Law 
200 East Main Street 
Lexington, KENTUCKY 40507 

Honorable David J. Barberie 
Managing Attorney 
Lexington-Fayette Urban County 
Government 
Department Of Law 
200 East Main Street 
Lexington, KENTUCKY 40507 

Kentucky-American Water Company 
aka Kentucky American Water 
2300 Richmond Road 
Lexington, KY 40502 

Angela M Goad 
Assistant Attorney General 
Office of the Attorney General 
Utility & Rate Intervention Division 
1024 Capital Center Drive 
Suite 200 
Frankfort, KENTUCKY 40601-8204 

Janet M Graham 
Commissioner of Law 
Lexington-Fayette Urban County 
Government 
Department Of Law 
200 East Main Street 
Lexington, KENTUCKY 40507 

Linda C Bridwell 
Director Engineering 
Kentucky-American Water Company 
aka Kentucky American Water 
2300 Richmond Road 
Lexington, KY 40502 

Service List for Case 2015-00418 

Honorable Iris G Skidmore 
415 W. Main Street 
Suite2 
Frankfort, KENTUCKY 40601 

Honorable Lindsey W Ingram, Ill 
Attorney at Law 
STOLL KEENON OGDEN PLLC 
300 West Vine Street 
Suite 2100 
Lexington, KENTUCKY 40507-1801 

Monica Braun 
STOLL KEENON OGDEN PLLC 
300 West Vine Street 
Suite 2100 
Lexington, KENTUCKY 40507-1801 



COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

APPLICATION OF KENTUCKY-AMERICAN 
WATER COMPANY FOR AN ADJUSTMENT 
OF RATES 

CERTIFICATE 

I, Sonya Harward, hereby certify that: 

) 
) CASE NO. 2015-00418 
) 

1. The attached DVD contains a digital recording of the Hearing conducted in the 

above-styled proceeding on July 13, 2016. Hearing Log, Exhibit, Exhibit List, and Witness 

List are included with the recording on July 13, 2016. 

2. I am responsible for the preparation of the digital recording. 

3. The digital recording accurately and correctly depicts the Hearing of July 13, 

2016. 

4. The Exhibit List attached to this Certificate correctly lists the Exhibit introduced 

at the Hearing of July 13, 2016. 

5. The Hearing Log attached to this Certificate accurately and correctly states the 

events that occurred at the Hearing of July 13, 2016 and the time at which each occurred. 

Given this 131
h day of July, 2016. 

Sonya a ard ( oyd) , Notary Pfb~ 
State at arge 
My commission expires: August 27~ 201 7 



jAy~ Session Report- Detail 2015-00418_13luly2016 

Kentucky-American Water 
Company 

Date: Type: Location: Department: 
7/13/2016 General Rates Hearing Room 1 Hearing Room 1 (HR 1) 

Judge: Bob Cicero; Dan Logsdon; Michael Schmitt 
Witness: Linda Bridwell - Kentucky-American Water Company 
Clerk: Sonya Harward 

Event Time 

8:43:42 AM 
8:43:45 AM 
8:57:58 AM 
8:58:04 AM 

8:59:08 AM 

8:59:38 AM 
8:59:43 AM 
8:59:51 AM 
8:59:58 AM 
9:00:11 AM 
9:00:30 AM 

9:00:50 AM 

9:01:25 AM 
9:01:41 AM 
9:02:05 AM 

9:02:49 AM 
9:03:21 AM 
9:03:46 AM 

9:05:34 AM 

9:07:46 AM 

9:08:13 AM 

9:10:28 AM 
9:10:50 AM 

Log Event 

Session Started 
Session Paused 
Session Resumed 
Chairman Michael Schmitt - Introductions 

Note: Harward, Sonya Introduces the case, and Vice Chairman Robert Cicero and 
Commissioner Daniel Logsdon 

Attys. Lindsay Ingram and Monica Braun for Kentucky-American Water Company 
Note: Harward, Sonya Accompanied by In-House Attys. David Hinkson and Christy 

Wheeler. Others in attendance: Linda Bridwell, Nick Rowe, Brent 
O'Neill, and Kevin Rodgers. 

Attys. Angela Goad and Rebecca Goodman - Office of the Attorney General 
Atty. David Barbery- Lexington Fayette Urban County Government 
Atty. Iris Skidmore - Community Action Council 
Attys. David Spenard, Richard Raff, Jennifer Fell, and John Park - Commission Staff 
Notice has been given and the paper copy will be filed today. 
Public Comments 

Note: Harward, Sonya No public gave comment. 
Chairman Schmitt - Remarks Regarding Outstanding Confidential Motions 

Note: Harward, Sonya Will be ruled on in the future but kept as confidential until then. 
Chairman Schmitt - Remarks Regarding the Motion to Approve the Settelement Agreement 
Chairman Schmitt - Remarks Regarding Exhibits 
Witness Linda Bridwell takes the stand and is sworn in. 

Note: Harward, Sonya Manager of Rates and Regulation for Kentucky-American and 
Tennessee-American Water Company 

Atty. Ingram Direct Exam of Witness Bridwell 
Chairman Schmitt - Remarks about Cross Examination by Intervenors 
Atty. Spenard Cross Exam of Witness Bridwell 

Note: Harward, Sonya Referendng the Settlement Agreement, Exhibit A, 7th page, Sheet 
52.1, regarding Tapping Fees. 

Atty. Spenard to Witness Bridwell 
Note: Harward, Sonya 

Staff - Hearing Exhibit 1 
Note: Harward, Sonya 

Staff - Hearing Exhibit 2 
Note: Harward, Sonya 

Referencing the Settlement Agreement, page 2, numbered 
paragraph 2, regarding no rate increase to the existing monthly rate 
charge for the residential class. 

Redacted Kentucky-American customer bills, with due dates April 8, 
2016, May 13, 2016, and June 13, 2016. 

Kentucky-American's Response to Commission Staffs Fourth 
Request for Information, Item 2. 

Chairman Schmitt - Accepts Exhibits 1 and 2 into the Record 
Atty. Spenard to Witness Bridwell 

Note: Harward, Sonya Asking Witness about Staff Hearing Exhibits 1 and 2, regarding 
monthly service charges. 
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9:14:04 AM 

9:14:46 AM 
9:15:07 AM 

9:17:36 AM 

9:18:11 AM 
9:18:34 AM 

9:20:52 AM 

9:21:56 AM 

9:22:27 AM 

9:23:32 AM 

9:24:48 AM 

9:26:08 AM 

9:26:51 AM 

9:28: 18 AM 

9:28:47 AM 
9:29:03 AM 

9:30:05 AM 

9:31:05 AM 

9:33:07 AM 

Staff - Hearing Exhibit 3 
Note: Harward, Sonya Redacted Kentucky-American customer bills, with due dates April 7, 

2016, May 13, 2016, June 10, 2016, and July 11, 2016. 
Chairman Schmitt - Accepts Exhibit 3 into the Record 
Atty. Spenard to Witness Bridwell 

Note: Harward, Sonya 

Staff- Hearing Exhibit 4 
Note: Harward, Sonya 

Asking Witness about Staff - Hearing Exhibit 3, regarding the 
monthly service charge. 

Redacted Kentucky-American customer bills, with due dates April 10, 
2015, May 14, 2015, June 15, 2015, and July 10, 2015. 

Chairman Schmitt - Accepts Exhibit 4 into the Record 
Atty. Spenard to Witness Bridwell 

Note: Harward, Sonya 

Atty. Spenard to Witness Bridwell 

Asking Witness about Staff - Hearing Exhibit 4, regarding the 
monthly service charge and the charges being in excess of the 
charge listed in Kentucky-American's tariff. 

Note: Harward, Sonya Asking if customers get refunds or credits for over-payments of 
monthly service charges. 

POST HEARING DATA REQUEST by Atty. Spenard 
Note: Harward, Sonya Provide the cycle time used to determine when to credit customers' 

accounts when they recieve a long bill. 
Atty. Spenard to Witness Bridwell 

Note: Harward, Sonya Asking about credits being given for the monthly service charge on 
long bills. 

POST HEARING DATA REQUEST by Atty. Spenard 
Note: Harward, Sonya Provide the number of long-read events, and state how many credits 

were issued since Jan. 1, 2012 for these events. 
Atty. Spenard to Witness Bridwell 

Note: Harward, Sonya 

Atty. Spenard to Witness Bridwell 

Referencing Staff - Hearing Exhibit 2, regarding whether a formula 
used to prorate bills in currently in Kentucky-American's tariffs. 

Note: Harward, Sonya Referencing Staff - Hearing Exhibit 2, reading from the response, 
and asking whether the review process is the same as that used by 
American Water Works Shared Services Center. 

POST HEARING DATA REQUEST by Atty. Spenard 
Note: Harward, Sonya Provide the policy or manual used by American Water Works Shared 

Services Center for prorating bills and issuance of credits. If it does 
not have one, then provide a narrative that explains the process. 

Staff - Hearing Exhibit 5 
Note: Harward, Sonya Direct Testimony of Paul R. Herbert Concerning Cost of Service 

Allocation and Customer Rate Design, dated January 29, 2016. 
Chairman Schmitt - Accepts Exhibit 5 into the Record 
Atty. Spenard to Witness Bridwell 

Note: Harward, Sonya 

Atty. Spenard to Witness Bridwell 
Note: Harward, Sonya 

Atty. Spenard to Witness Bridwell 
Note: Harward, Sonya 

Atty. Spenard to Witness Bridwell 
Note: Harward, Sonya 

Referencing Staff- Hearing Exhibit 5, page 4, line 12, regarding how 
customer costs translate into service charges. 

Referencing Staff - Hearing Exhibit 5, page 9, lines 15, and reads 
starting at line 20, regarding whether Kentucky-American's proration 
formula was used. 

Referencing Staff - Hearing Exhibit 1, regarding franchise taxes. 

Asking how customers determine how much they are being billed for 
the franchise tax. 
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9:34:52 AM 

9:35:40 AM 

9:36:58 AM 

9:37:36 AM 

9:40:05 AM 

9:41:35 AM 

9:42:07 AM 

9:44:32 AM 

9:45:16 AM 

9:45:47 AM 

9:47:41 AM 

9:49:07 AM 

9:49:36 AM 
9:49:49 AM 
9:50:36 AM 
9:51: 11 AM 
9:51:12 AM 
9:51:37 AM 
9:52:50 AM 
9:52:53 AM 
9:53:19 AM 
9:53:24 AM 
9:53:44 AM 
9:53:50 AM 
9:54:58 AM 

Atty. Spenard to Witness Bridwell 
Note: Harward, Sonya 

Atty. Spenard to Witness Bridwell 
Note: Harward, Sonya 

Atty. Spenard to Witness Bridwell 
Note: Harward, Sonya 

Atty. Spenard to Witness Bridwell 
Note: Harward, Sonya 

Atty. Spenard to Witness Bridwell 
Note: Harward, Sonya 

Atty. Spenard to Witness Bridwell 
Note: Harward, Sonya 

Atty. Spenard to Witness Bridwell 
Note: Harward, Sonya 

Atty. Spenard to Witness Bridwell 
Note: Harward, Sonya 

Atty. Spenard to Witness Bridwell 
Note: Harward, Sonya 

Atty. Spenard to Witness Bridwell 
Note: Harward, Sonya 

Atty. Spenard to Witness Bridwell 

Asking about the school district tax. 

Asking what it would cost Kentucky-American to add the ability to 
enter a formula for the school district tax to appear on customers' 
bills. 

Asking about state sales taxes, and if the line item is on the bill of a 
customer who does not pay this tax. 

Referencing Staff - Hearing Exhibit 1, the bill with the due day of 
May 13, regarding two lines that list the KRA withdraw! fee. Asking 
whether a change in the franchise tax would be reflected in the 
billing summary. 

Asking Witness about Kentucky-American's involvement with the 
Bluegrass Water Supply Consortium. 

Asking how much money Kentucky-American gave to the Bluegrass 
Water Supply Consortium. 

Asking about Kentucky-American's involvement with the Bluegrass 
Water Supply Commission, and whether Kentucky-American received 
any funds from the commission. 

Asking if costs for the project for which the Bluegrass Water Supply 
Commission provided funds are identified in the rate base. 

Asking if Kentucky-American made any payments to the Bluegrass 
Water Supply Commission. 

Asking how the monies paid to the Bluegrass Water Supply 
Commission were recorded on Kentucky-American's books. 

Note: Harward, Sonya Asking about the current nature of the relationship between 
Kentucky-American and the Bluegrass Water Supply Commission. 

Commissioner Cicero Cross Exam of Witness Bridwell 
Note: Harward, Sonya Asking whether any of the revenue in the Settelement Agreement is 

designated for cast iron main replacement, though the request for 
the Qualified Infrastructure Program was withdrawn in the 
Settlement Agreement. 

Camera Lock PTZ Activated 
Camera Lock Deactivated 
Witness Bridwell Dismissed from the Stand. 
Chairman Schmitt - Regarding Other Witnesses or Motions 
Camera Lock PTZ Activated 
Chairman Schmitt - Swears All Parties to the Terms of the Settlement Agreement 
Camera Lock Deactivated 
POST HEARING DATA REQUESTS due July 27, 2016 
Camera Lock PTZ Activated 
Camera Lock Deactivated 
Hearing Adjourned. 
Session Paused 
Session Ended 
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jAy~ Exhibit List Report 

Name: Description: 

2015-00418_13luly2016 

Kentucky-American Water 
Company 

Staff- Hearing Exhibit 1 Redacted Kentucky-American customer bills, with due dates April 8, 2016, May 13, 
2016, and June 13, 2016. 

Staff- Hearing Exhibit 2 Kentucky-American's Response to Commission Staffs Fourth Request for Information, 
Item 2. 

Staff- Hearing Exhibit 3 Redacted Kentucky-American customer bills, with due dates April 7, 2016, May 13, 
2016, June 10, 2016, and July 11, 2016. 

Staff - Hearing Exhibit 4 Redacted Kentucky-American customer bills, with due dates April 10, 2015, May 14, 
2015, June 15, 2015, and July 10, 2015. 

Staff - Hearing Exhibit 5 Direct Testimony of Paul R. Herbert Concerning Cost of Service Allocation and Customer 
Rate Design, dated January 29, 2016. 
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Account Nurnhcr 

Duo Oat•~ 

Total Due 

If Paid Attor Due Date 

--~------, .· 

AprilS; 2018. 

' . 

' ... . ' · 

S43.e1 
· $45.69 after 4/8/18 

··. •' 

KENTUCKY AMERICAN WATIR 
,PO BOX 371880. · ·~ ..... • 
PnTSBURGH,PA 1525Qo78SO 

.. · 
; .. 
.. : . 
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IIWNG PERIOD AND Mlli'TtR READINGS . 

. ~·· ·•·· ·: • · Blllln&date: ,..rct,.23, 2018 ~ . ·,, 
• · 0\.te Oatis:· Atrll a. 2018 · · . . 

Blllln& period: Feb 24 to Mar 21 (:Z7 Days) 
·-~ , Ne.treedlnrorrOr-abcruc·Apr ~2~018=_-.-:-::-~~;-:-

eustomerType: Commercial ,- · .:: · · · 
• Meter Readln& Meesuremtf1t! · 

· 1 unit:"' 100 CF 01' 748 gallons of water ··. . ' 
• ·Billing Measuremllflt 100 pbons (CGL) 

Met.rNet, 
··, • o~ llzeofm.ter 1" 

- -
CwrentRNCf i 377{Attual) 
Pl'ftlau•R••d 37~ (Actual) 
Total..t• UM4 this· .. 2 units • -

0 • •• • • . 
.... 0 . . 111111111( Dtrlocl (1 498 Dllons) 

Tatal wmr U.. COmpartton (In 100 pllonsP ' . 
currant bllllna period 201e: _ 14.98 CGL 
same blllln& period 2015: . •. . .. 14.98 pGl ., ,. 

lllled U.. a,.ptt (100 jallona) 
40..----------~ 

32r----~------~ 

2•r-----~-------~ 

B .. LINQ SUMM.ADV" '· ... , ... ,.:·, .. ·· . . '· .: .,:·. · .. · :.:. ·.;: .. ... ·· ·'· :· . 
Por~To: : ~:.' . ·. ,._. .··: ·· 
Foi ACGOUnt. ' · . 

. : ! " .. 7. ~::·: 0 • 

ll'tt•la....O.~ ,,r . . · ... _ ,..,... ........... 
=:o ~ Ba"t~C:efromllltbll · •r;.;i:~;:, ,;· ;~, ·· ·'· \~·~·.c·: · ·.'·.;.: 

~· ~u~Feb29. TII•nk)WI 

llalanae 'onnrcl • 
CUI'NIItW.WieMot ' 
• Watar SeMea Olarp·· 

. • :. W.ter uaaae ct~arp (10.48280000 1114.98} : 1 • • :~. .\ .;..;~... • 

.; •>. 
-~~!,.~ '}~-:---· •• 
. 35.09 · • . 

-ae.Oi 
0.00 

31.23 
7.22 -·· , • •:..fotllw.t.fhmM ........ ~ 

., 1 ... : ~.--,·. '.: .~ •••• 00~··: o.~~ 
other~-~ ~ ~. ., ... ·:;· .... : · -
o• 1<RA Wlthdi'IIWIII Fee ($0.01g7QOOO 1114.981 :> : · -• .. : · 
•• Total Otllilr Cll.,._ • 

)' .. 
r .... , .. ... 
• FranctiiM T&xal! · ... ' •' .• ... .. 

School Oiltrlct T11 

• St.te Selea Tu 
• TotalTuee ' 

TOTAL CURRENT CHARGES 

TOTAL AMOUNT·DUE •• .. 
. . 

;,. 

. 0.:29 • 
OJt 

1.16 
1.16 
2.46 

43.11 

$43.61 

hnportant meeea ... from K011tuck7 Amerlan Wattr 
Dr.l1~klr11f Water. Kentucky American Wattl reawarly teetl fOf' lead In drlnklnll water based on US Envlronmentll 

The 11tnt tMtina at euatomer hom~~tln :Z015 anow that an re.utta are well below the action 
OMslone. llle hi &heat level dttecttd In out central Dlvlllon was o.oos milL and tM 

maiL.. FOf' mote lnformltlon about our weter quality monitoring and the result.l 
. of our testln' vlslt our we~ It .com. 
~ ~·' om? oo Richmond Road (leJdngtOI'I) and 102 Melrt _Street (Owenton). 

. Iff· ~·-·· ~ . 

customer Service: M-f 7am to 7pm EmergenC'- "'• ... 

Stuff - Hearing Exhibit 1 
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Total Due 
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. ·. 
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·. ~ay 13, 2018 

$49.93 
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-, 
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PfTTSBURGH, PA 15250.7880 
. . . ~ . ' . 

. .: ..... ·~ .. _;; .. : .• . . · .. . . .. · i · ~· . \ 
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' IU.ING PllAJOD AND MliTER REAOINGS BIWNG SUMU&IIY ·· ·' I • 

Bill!na date: Aprll27, 2018 · For t•rvto.. 
.. . 

. . \ 
... 

Due Date: Mey 13, 2018 , Por Account 
· : • Blllln& period: Mar 22 to Apt 28 (38 D~JYSL..,--~ ~ ........ _,~er.aa~a .. .,:...,_ _ _..F 1 ;, .:~. _._i!·.· .-_:-.._~ ~ •. -.. ·_ .... _ ... :,;:.~_. :+~ ...-.-?. ~-._._..·-:-:-:--:. .. ;;

1
· ~· · --~:-:-· · 

.•.•• • ""7"::' • Nexrr"dl!1& on·OYabout May 23:'2018- - • ". · • • · Ballnce ~tnt bill : ,....., . . .. ~ 

·, .... 

Customer Type: CommerCial • Payments ,. of Mar215. Th1nk lOU' .... 3.81 
Meter Readlna Measurement Ba'-nae forward 0.00 
1 unit • 100 CF or 748 &allons qf water 
Blllln& Mees~tement 100 pi IOns (~L). 

Meter No, 
llze of meter 

~OUtftHcf 

Total w.eer ~this 
blAin · ertocl 

Total Wat.i uM Catnparlaon (In 
Current bllllnl period 2016: 
Same billing period 20_15: 

. llllecl UH Grtph (100 i~IIDM) 
40,...----------

. 32~--~-----------------~ 
l4~--~------------------~ 

F M A 2 
•• ., 0 
II r r 1 

a 

CGL. 
CGL 

CWrellt waw s.Moe 
• Wetw Slfvloa Ctulrce .. :.: 

. • · Water UN&e ~ (.O.A8280000 1 l4.8tj . . . • ··: · · 
• Total Watet~R•IdM ~ 

•• • ·" 11;.:-, 
otflef Cll~· . ~- . ....... i ; -· .. •::. . .. 
• • I<AA WlthdraWII Fe• .... · • ·· , · . ,. 

. • ' OS/22/11 to OS/29/18 . . . ($0.01970000 ll 3.32) 
• 03,130/1tto 04ne/16 . ($0,01700000 11 11.~) . 
• . TataiOIIIM·~ " 

Tax• • 
Franchla T••i• · 

.-
• SctloOI Ol&trlct Tl• . '. 
• SUI~ S.lee To 
• Totllfaua 

TOTAL CURRENT CHARGU 

TOTALAMOUNTDUE • . 

: 

.· 

3&.98 
7.22 

0.07 
0.20 
o.a7 

1.34 
1.33 

· 2.81 
Ui 

49.98 

$49.93 

Important m ....... from K•ntuoicr Amerlan Wider . 
• Faots About Lead In Orlnklna Water: KentucJ<y AmerQn Wlttr regularly testa for ltld In drinking witer based on US Environmental 
Protection A&ency rtc~ulrementa. Tht results from our latest testlna at cuatomer hom as In 201! show tnat ell resun. ere well below tho Ktlon 
level of 0.016 mi/L In txnh our Central and Mlllersbura Olvlalons. The hl&nest level detflctad In our Central D~ wn 0.005 mi/L lnd tht 
hl&hcst level detected In our Mlllersbura Division was 0.008 m&fL For moraln1orm•tlon aboUt our water quellty monltortna and the reaulta 
dour teatlng, vlait our website at www.kentuckyemwatar.com. 
• Water utilities that withdraw water from the Kentucky River arc required to collect e •KRA Withdrawal Fee• from their customers. Thla fee 
Is collectod by utlltt.lesand provided to the Kentucky River AuthoritY (KRA). TM KRA Withdrawal Fea It sdj usted annually to reflect usage from 
the Kent~M;ky River, and may also be adjusted due to fee Increases. The late.t adJuwnent to thla fee wu approved by the KenwcJcy Public 
Service Commission In March and was effective March 30, ~016. Thla ch•nce Ia reflected on your bill. 
• Local Office: 2300 RICI'Imond Road (Lexington) and 102 Main Street (OWenton). 

customer Service: 1-80o-t78-6301 M-F 7am to 7pm Emergency. 24/1 www.kentuc~<y~~rnwat.,. nnrn 
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PO BOX 371880 

. . .: . .. :·:.-H?.:,: · .. ·! . :· · .. ; 
prns~~~G~, PA: 1,52~0. 788~ 

., ' ' \' ... 
' .. .. . \. . . . . •• 1 • 

. . 

.. l ,··,; .. · .. 

"'fl. Pay Ytu: bill online: www.amwater.com/blllpay 

;.·· 

31.2.3 
3.81 

34.11'4 

0.13 
0 .13 

1.06 . 
2.22 
1.0i 
4.3Z 

~9.22 

$39.29 

· ~ Pay by eCheCk wlttlout a service ree: www.amwater .&om/f11Yh2o 
1 

0) P11y by phone: 24-holn a day, evety day at 1-855-748-6066 
t Pay In person: Obtain a list d locations at www.amwater.com/myh2o 

,. :· 

. -

2MJ JASONDJFMAM2 
0 • u u u • c 0 • • • • p • 0 
~ynlgptvcnbrry~ 

.· 

: .. . ·'• 

Important messages from Kentucky American Water . 
• 2015 Kentucky Amerfcao Water ailn.u~ watef quality report Is available._ This rep~~ Important lnformatlor1 about 'fOI.i drinking 
water. Please go to ww.amwat!'f'.c:9{11/~cr/lel.lf19l011.pdf, WW,w.amw~Ster.cOmltc:r/~ton.pdf or www.amwater.com/ccr/fordhampton.pdf 
to view your 2015 amual watw quality rQPXt or to~ 11 paper copy call 8()0,07""6·301 . 
• F Set$ About Lead II\ OnnkJn9 W~ .. Kentucky ArneliCan Wa~· regularly tests fOr. leact In drinking water based on US Environmental 
Protection Agency~ The re5uts rrom cu late$t tes11og.at ~homes 11'12015 show that all results 111e well below the action 
level or 0.015 mgll in both ol.l' Central and Milknbt.lg Divisions. The highest level detect~ In our Central DMslon was 0.005 mg/L and the 
highest level detected In ol.l' Millersburg Division was 0.008 mg/L For .more Information about our water quality monitoring and the results 
of our testing, visit our website at www.kenbJckyamwater.c:Om. · 
• Local Otnce: 2300 Rich!OOnd Road (Lexington) and 102 Main Street (Owenton). 

Customer Service: 1-800-678-6301 M-F 7am to 7pm Emergency: 24/7 www.kentucky~m"":.t..,. ,.,..,. 

-. 
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Exhibit __ -'~.::..._:=------

COMMONWEALTH OF KENTUCKY 
BEFORE THE PUBLIC SERVICE COMMISSION 

IN THE MATTER OF: ) 
) 

THE APPLICATION OF KENTUCKY-AMERICAN ) 
WATER COMPANY FOR AN ADJUSTMENT OF ) 
lins ) 

CASE NO. 2015-00418 

CERTIFICATION OF RESPONSES TO INFORMATION REOUESTS 

This is to certify that I have supervised the preparation of Kentucky-American Water 

Company's July 1, 2016 responses to the Commission Staffs Fourth Request for Information 
' 

and that the responses are true and accurate to the best of my knowledge, information and belief 

formed after reasonable inquiry. 

Date: --=-t¥'--;2-+-~ )_/G:, __ 
Manager of Rates and Regulation 
Kentucky-American Water Company 

Staff- Hearing Exhibit 2 
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Page 1 of 1 

KENTUCKY-AMERICAN WATER COMPANY 
CASE NO. 2015-00418 

COMMISSION STAFF'S FOURTH REQUEST FOR INFORMATION 

Witness: Kevin N. Rogers 

2. KA WC proposes to bill a flat monthly service charge for the various customer meter 
sizes. 

a. Does KA WC prorate the monthly service charge? 

b. If the response to Item 2.a. is yes, explain in detail KA WC's billing policies 
concerning proration of the monthly customer service charge. 

Response: 

a. Yes, the monthly service charge is prorated. 

b. KA WC bills customers on a monthly basis. For a monthly billing cycle, the 
billing period can vary from 26 to 35 days based on the length of the month, 
meter reading cycles, and other such factors. The period of time being billed for is 
clearly set forth on customer bills with a beginning date and end date, and the 
number of days. In the event the billing period is less than 26 days (for instance 
when a customer starts or ends service in the middle of a billing cycle), or more 
than 35 days (due perhaps to a meter reading issue or if the service was started 
just before a new billing cycle but not soon enough to be included in that cycle), 
the meter service charge is prorated. The formula used to prorate the bill is as 
follows: 

[Meter Service Charge x 12 months= Annual Meter Service Charges I 365 Days 
= Daily Meter Service Charge x Number of Days in Prorated Billing Cycle = 
Prorated Meter Service Charge ] 

Any bill that has been prorated clearly shows the customer's water usage for that 
billing period and the prorated meter service charge. 

The American Water Shared Services Center reviews prorated bills to ensure that 
customers are not overcharged when prorated meter service charges have been 
calculated for an account. 
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*~E~~ \V~;ER ~Exhibit 
. ·PO Box 371880, Pittsburgh, PA 15250.7880 

. . : ,~_ . ' . . . . . -· 
•.• 'I • ' ..... ',\, ., ... 

Account Number 

Due Date 

Total Due 

If Paid After Due Date 

AprJIT.,-2016;'-: 
. -··, 

-~or Servl~ T~:i . , $26:31 ·., .·. 
tf ·check this box Tor addre5Sctiang~ and 
. note new addr~ on back. '. : 

.'. $27.63 after 4/7/16 
~ .. ·. 

Amount Enclosed .. ... 
nli~~-~u.nj .. lfllrn .. ln ill .. 11111•1m1•!1111•·11:,._ .. 11'1n · .. ·. ·· 
0031011 AV0.98!1· 03102.003101/0031151101 ACTS5N 002 -· 

.. ' 
··ltllll·1•1·+·1111·1111·111·1·1·1·111·11·1·•·11111·1 ... 1,.1111 

. KENTUCKY AMERICAN WATER 
' ·. - PO BOX 371880 . _, 

·. · PITISBURGH, P~ 15250-7880 --
.' .. 

- ·. i 
· · · · .:. · Pf@&Se tear along the dott-ed"'"'lc:-ln-e-an-d return ihls portion With Your !laY!!! en!,.,_. ...,....,...-.......... -;----,,---'--::--.l--...:.~-.,..--·-

.. ·' .. . . .'•. .' •.. : . l:. . 't • 

BIWNG P'ERIOD' AND METER READINGS . BILLING SUM_MAR't · ... ' ~ • 
• Billing date: March 22, 2016 · ' · ~.. For Service Tf 
• Due Date: Aprll7, 2018 · ' · . . For Aceoun~_-_ :·~ '~ __ 

: 

• Billing period: Feb 24 to Mar 21 (27 Days) . . . Prior Balance , - • • • · · 
• Next reading on or about Apr 22, 2016 - ·; : · · • · Balance from last bill ·... ·. . . · . . · · 26.31 · 

~--· .... - Customer .. Type:.R9sidentfal -:t..,.._ ,..;...."'"'_ ·~-; .. ~~- .~·. - ·.-: Payme'nts-as-of Mar1.Li'hankyou(- -~ .. ... ::,:..- .. · .- ........ '.- ··.~ .. :-~::.._ ~ · : ..... ....: ~26:31 - ..... · 

• · Meter Reading Mea~urement · .. , .· ";. · Bal;mce Forward · 0.00 
1llnit,. 100 CF or 7 48 gallons bf water . ;_ . 

• Billing Measurement 100 f"ll"n" tr~1 \ 
current Water Semc:e. · 
• Water Service Charge : .- 12.49 

11..89 Meter No. 
Size of meter · 
current Read-
Prevlou• 'Read 
Total water used tf!ls 
billing rlod 

.. . 
. • .: Water uSage Charge ($6.53004000 x 22.44) · . 

• ·Total Water Service Related Chari• ' . •-. •. ·.. . . . .. 
other ChafiN J • ' • ' ' t ~ . -
• KRA Withdrawal Fee. ($0.01970000 x 2244) 
•- · Total other Charges ~ 

Tax• 
._ 

· . ... 
24.38 

0.44 
0.44 . 

. Tota.l Water Us'e c.o~parl~n (in 100· gallons) ·. :-
•· Franchl~e Taxa$.. · ... , _. 
• sctiool orstrtct Tax • · : • : . · _ • • : ·:.· .. ' .. '· " 

0.75 
· 0.74 

Current billing period 2016: · .22.44 CGL 
Same billing period 2015: · 22.44 CGL · 

• . TotaiTaxea 1.49 

TOTAL CURRENT CHARGES 26.31 
Billed Use Graph (100 gallons) • ~------------~--------~--. T_OTAL AMOUNT DUE: $26.31 ' ., 
20~~~.-~~~--r.r.~~~~ 
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' - ~ 

Pay your bill online: www.amwater.com/blllpay . 
Pay by eCheck without a service fee: www.amwater.comjmyh2o 
Pay by phone: 24-hours a day, every day at 1--855-7 48-6066 
Pay In persori: Obtain a list of loc(!tions at www.amwater.com/myh2o 

. . 

Important messages from Kentucky American Water 
• Facts About lead In Drinking Water: Kentucky American Water regularly tests for lead In drinking water based on US Environmental 
Protection Agency requirements. The results from our latest testlng at customer homes In 2015 show that all results are well below the action 
level of 0.015 mg/L in both our Central and Millersburg Divisions. The highest level detected In our Central Division was 0.005 mg/l and the 
highest level detected In our Millersburg Division was 0.008 mg/L For more information about our water quality monitoring and the results 
of our testing, visit our website at www.kentuckyamwater.com. 
• local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owenton). 

Staff- Hearing Exhibit 3 

Customer Service: 1-800-678-6301 M-F 7am to 7pm Emergency: 24/7 

00310310031 t6ACTS5N E1MtC00001 3 IACTS5N 00310301014/Yll 

www.kentuckyamwater.com 
602501566008 
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·.~ . 

-~ · . KENTUC-KY .. 

:·.-"··AM£ruCAN WATE~t 
. . PO Box 371880, Pittsburgh, PA 15250-7880 

·---~~--· ... 
, -·\ 

For S~rvlce Toi: •.' . . . : 
. : .. ' . ·. 

. ... · ... 
':-- • 0 

Amount _Enclosed , 
' . 

' • • I ' • ~ :-, 

-~·- . ~ . . 
0082511 AV 0.373" · 082521006251100626& ;!0 of ACTU7C 002 ... 

. •. ~-
•', . 

' ·-· • 0 ~ : • • 

· · ·· : · · .. · ·. ·llh····l·· 111nlll1h1'r~·!il11~· .. ~·~·n1 i 11·~~~-~~~mil••11ml 1 1 
' • • • _,. • • • . I • • • ~, • . ' • • , • 

··:: . KENTUC~ AMERICAN WATER 
PO BOX 371880 · . 
PITISBU_RGH, PA 15250-7880 

-. 
• 0 t ,;· . · ..... 0. 

0 ••• • • < 
: . . 

Please tear along the dottea nne ana return m1s pornan WM your paWent-:-

. ' BILLING PERIOI) AND.METER READINGS' . ··. 
-: ·: • · · Billing date: April-27,.2016 - ._- ·.: 

. .,_. '• . '.. . .. 
BILLING SUMMARY '< ... :. -- ~ .. _._ . · ·;\ · 

· ·For service. To . ~ · · • ~.-

l ,f. • • 

: '.- '• 1 • ~. .. ' ·.·· 

· · • Due. Date: May 13, 2016 · · · 
·• Billing pertod: Mar n to Apr 26 (36 Days) 

For Accoun~ _ _ · ~ · . . • 
.. .. . 

\ . , .. ··· .. 
·. . . . 

• I 

· ,. • • Next re~dlng ori or about May 23, 2016 '· 
Prlor Bal~nc;e,.: ·: . ·.. ·~ ·: ., .: 

. • Balance from last bllf ' · · ;' , 
• Customer-Type: .Residential · · _ · · .. · 

·-=' • • - · Meter ReadlniMeasurement - ~ . 
::;.:_-~-~ _ • Payments as of A{Jr7: Thank you I 
. -. . · · Balance Forward 

· ·1 unit '"' ;too CF or 7 48 gallons of wafer 
Bllllng_~easurement 100 a:=~lltw:: tr.r.1 \ · . 

Meter No. 
Slze.of meter - : - 5;a·· 

Current Read . 132 (Actual). 

Previous Read ' 129 (Actual) 
Total water used this. .. 3 units.,- . ·. 
billing period · (2,244 gallohs) --

Total Water Use Compar_lson (In 100 gallons)·. 

.. . . 
' . 

Current blUing period 2016! 22.44 CGL 
• Same billing period 2015: • ·· . · 22.44 CGL 

Billed Use Graph (100 'ialloM) 
25 

20 

15 

10 

5 

0 
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0 p · a u u u 8 c 0 . 8 a 8 '· a p 0 
1 r r n I g P. t· v c n b. r r 1 
5 6 

CuiTent Water Service 
• Water Service Ch~rge • . 
•· Water Usage Charge ($0.53004000 x 22.44) - · . . . · · 
• :· Total water Service Relltitd Charges- . . .. 

• ' , ' ·' • " .,:• ·.·_. .: Jr .. .,~. ,; ' • • 

OtherCharg .. .l '·· , •. ·:..:.•o~,• •,, L. 

•.. KRA Withdrawal Fee .·· .. : ;' .. ;1.; . 
.~ 03/22/j,6 to 03/29/16 'c :: . ($0.01970000 X 4.98) 
• ! 03/30/16 to 04/ 26/i6 .i ($0.01700000 X 17.46) 
• Total Other Charc .. · 

Tax .. ,.. . . . . '•} . 
Franchise Taxes ..... 

• School District TaX-
• TotaiTax .. 

10TAL CURRENT CHARGES 

TOTAL AMOUNT DUE" 
.· . -,• 

.· ,· 

'. 

Important messages from Kentucky American Water 

.. .· . 
.. , 

26.31 . 
-26.31--:! 

. 0.00 

14.78 
1.1.89 
;E6.67 

0.10 
0.30 
0.40 

0.81 
0.81 
1.62 

28.69 

$28.69 

• Facts About Lead in Drinking Water: Kentucky American Water regularly tests for lead In drinking water based on us Environmental 
Protection Agency requirements. The results from our latest testing at customer homes In 2015 show that all results are well below the action 
level of 0 .015 m&/L in both our Central and Millersburg Divisions. The highest level detected In our Central Division was 0 .005 mg/L and the 
highest level detected in our Millersburg Division was 0 .008 mg/L For more Information about our water quality monitoring and the results 
of our testing, visit our website at www.kentuckyamwater.com. · 
• Water utilities that withdraw water from the Kentucky River are required to collect a "KRA Withdrawal Fee" from their customers. This fee 
is collected by utilities and provided to the Kentucky River Authority (KRA). The KRA Withdrawal Fee Is adjusted annually to reflect usage from 
the Kentucky River, and may also be adjusted due to fee Increases. The latest adjustment to this fee was approved by the Kentucky Public 
Service Commission In March and was effective March 30, 2016. This change Is reflected on your bill. · 
• Local bffice: 2309 Richmond Road (Lexington) and 102 Main Street (Owenton). 

Customer Service: 1-80()..678-6301 M-F 7am to'7pm Emergency: 24/7 
0082521006266 ACTU7C ETM1C00001 2 (ACTU7C 0062520101200) 

www.kentuckyamwater.com 
606251536623 



:• I · *i-ME~~W.Ar~~:· ·.· ·,. ... · 

· ' ." PO Box 371880, Pl~burgh, PA 15250-7880 , .·, . 

.. ' .. :~: 
o "'• J> , '\I \ 1: .-1 ~ o ' • :;-, • I o ' ' o • I • ', ~ o ' o :: 

: For servt~·-To' : - · .. · .. . .. 
... . CJ Check ttl Is .box for address Qha!"lges and--. . '.. . . ·. ·' :: . . 

. note new address oo ba~~ . . . · · • . . 

. ·' 

. _ ~ouot Eri~OH~·-
. · :·•1·111_+ 1•·• 1 •1 ·1~;i,l 1;aia·~•ai1a 111•'"hlh 1·11•;'1_11 1alll·• ·. 

-00~- ~ A~~·r\.· · -~1~1358(Q01~~otAc\Vl(2~ · ;_: .: . :.-·-~- _.·.: · · . .- • -.~- .: : ' l-.'•ii~j-;.· ... l;m:u.:•inill.l··i·•·l·;·;~ ... -~•.•·aii•H1;1111jlll <:· ·. · 
\ . . . . ~ ·. . . 

. .. .. . . 

.. .. .·.· 

. . . . 

. .. :,;• 
. ,· 

I • ,• 

.. KEt(I'UCKY ~ERICAN. WATER · ·. 
. .· · PO BOX 371880 . . . : ·. . . · ·· ._. 
-: ·._·· ... · · · PlrlpBURGH, PA 15250-7880- · _. · ··. 

• • • .... •• • •• • • • • • .Y" • • : , .. : • • : 0. • • •• : •• ' . _;· 
. ... : .. .· . 

•I • • • '• ,.'• • • '• : ~ .. 

. · .. 
. ·.· . 

. · ·. . : Please te!!r along the dpttiid line and return this pgrtlon-wlth yOur P:<lyment. ,--- ,- · : ~ -· ·-.. -
• f l • ·, : o , .. • • ,,"' • o: 'o o • • .' ' ' ' : :: • .''' o • ·, ,.!•'• :, ! .•,:' • • ;',, ,' ,: 

. BILLiN~ PERfOD'AND l\1mR READINGS· . · . ./ · BII,;~NQ SUMMARY · ·. . . ·: ' .,. . . 
• • _allling'ciate: May 26; .2oia . .·. . . : . . · .-·:: · ·. · For Service T: • ; : ·. · ·· 
• Due Date: June10, 201& '' · · · For Aceoun~ · · · : ·. · 
• Billln1Jperfoq:Apr27toMay23(270ays) ... ·.: · Pr.or~lanc..:.- ~:- -;~_---:: .. -.- :-:-:~. ·. ::: · · · ..... .''·;.,_ · .: 

·· .. 
:.:_.= . : •.. ;_ ... 

• NextniadlngonoraboutJun22,2016-" ' ·· _.-. • ~lancefroml~~'tilll . ·_, · · , · ·.. . ·. . . 28.69 · .·. 
~ .• • ,.....SY.~Q.ITI~C ]'ype: Re$1dentlai....,.. -~ ;~...-4..:-~!~ ,~-. ..:..:': .. ~ .. Payments as-of May13. ihanl< yriul ..... _.....-~... .,...; ';. -~-· .--:·....:.:...·;-:--'"':": ;:28.eg'--:·::-· ~ 
: . . • · MElter Reading Measurement ' • ···.':: .-·. ·· : ·· · · ~ B~lance Forward · ;. 0.00 

' ·1 ur-i it"' 100 CF" or '7 48 gallons of water . . · . . 
. • Billing M~asurem~nt 100 g. .. u,_ ..... ''"'~' ' · · •• · · CUrrent Water Servlq"•-

Meter No:·.· ; f' 
Size of meter · ' s;a~ · 

.:.... 
: .. .. 

Current Ri!tad ·, . · · -136 (Actuai) . 
Pn•vfoua Read 132 (Actual) · 
Total \~atei l.lse4 thla 

- " . 3 unitS -~ . 
billing period '· · ·.- (2,244 gallons) · ·. 

• Water Service Chargt;! · " 
• Wpter ·usag!l ChQrge ($0.53004000 x 22.44) 

· ·• • . ·Total w,t,r serviC. It elate~ Chari.., · 
otherC;;.rc~: .. :_:_._.,., ,.;, · . ;:_- ··, 

· • KRA Withdrawal Fe~ ($0,01700000 x 22.44) 
. • TotaJ Other Ctuarce. ~. · : · " · 
. . ' .. . . ·{· . ·~ ....... 
Taxes-: .. •. . ... 

..... :-' 

. ' . 
{ .· '• ·._' ;· 

.· . 

.. . 

·. 

.-

12.49 
11.89 

. :Z4.38 

0.38 
0.38 

.. 
Total Water Use Con;iiartson (In 100 gaiJons) ,·. .- ; 

1 • · current billing p'eriod 2016: · ·. · ; · · •. • 22.44 CGL 

• Franchise Taxes : · .:.' ·· .. :·. 
• . ScMol District T!l~ · · :·. · ·' · .. ': .. :: :.. ... · · · . · ,' · ·· ·. · , 

0.74 
. 0.74 
1.48 

• S~me billing period_ 2015:· . ~ . . . 22.44 CGL 
• T~ITaxea ~ ' · .. 

26.24 TOTAL CURRENT CHARGES ... 
Billed Use Graph (100 pllons) 

25· $26.24 
20 

15 

10 

5 

0 . . 

"'0 . Pay your bill 9111lne: www.~;~mwater.comjblllpay 

-11 Pay by eCheck without a service t8.,: www.amwater.comjmyh2o 
(l) · Pay by phone: 24-hours a day, every day at 1-85S.7 48-6066 
t Pay In person: Obtain a list of locations at www.amwater.comjmyh2o 

. . 
2 ,.. J J A - S 0 N 0 J F ,.. A ,.. 2 .... ·. 
0 . a .· u u u II c 0 II a : e a p-. II 0 
1 
5 

y n I g p t v c n b r r y 1 
6 .. 
lmpo_rtant messages from Kentucky A111erlcan Water 

• 2015 Kentucky American Water annual water quality report is available. This report contains Important Information about your' drinking 
water. Plea$e go to www.amwater.comjccrjlexlngton.pdf, www.amwater.comjccrjowenton.pdf or www.amwater.comjccrjfordhampton.pdf 
to view your 2015 annual water quality report or to request a paper copy call 800-678-6301. 
• Facts About Lead' In Drinking Water. Kentucky American Water regularly tests for lead in drinking water based on US Environmental 
Protection Agency requirements. The results from our latest te$1lng at customer homes In 2015 show that all results are well below the action 
level of 0.015 mg/L In both our Central i;lnd Millersburg Divisions. The highest level detected In our Centr~l Division was 0.005 mg/L and the 
highest level detected In our Millersburg Division was 0.008 mg/L For more Information about our water quality monitoring and the results 
of our \esting, visit our website at www.kentuckyamwater.com. · 
• Local Office: 2300 Richmond Road (Lexington) and 102 Main Street {Owenton). 

Customer Service: 1-800-678-6301 M-F 7am to 7pm Emergency: 24/7 
001359/001969 AClVX2 ETU1C00001 2 (AClVX2 0013$01012001 

' t 

www .kentuckyamwater.com 
608751544913 



,. '*AME~QJ/W~TER ·. ··· 
... . .• 

··:"'· 
.. , PO Box ~71B80, Plt.tsbur~, PA 15250-7880 . . . 
. -· ' ~ ~· . . ' 

·. ''t 

-~ .. 

FOf S4rvlce To: l 
n Chec_k this iiox for address ch'!ng~ a~~t--- · 
'-': note new address on back. . . : . 

. 1·1 ~ al~a·l·1 ~11111h ao1:o(•a1n· ol1llu h 111a1aoa1a1·1·1···· l11' a·_ . 
I ' · ... 

Amount Enclosed 
.. ,. . : . . ·· 

oa3.4ea 1 AV 0.373 ~7Q 11 01 ACTXHS 001 . .... . .. . . i ul· •· 1a111l1 h ~ 111•11111·••l·all••l•lo al·a •1la1oa• • ~· 1 Ia .,I.· h . 

J 

.! 

. : · .. . 

: .· .. ·· ·. · .· .. . 
··. · .. · 
~ _,· llo 

.·, 

KENTUCKY AMERICAN WATER . 
PO BOX 371880 · 
PITISBURGH, PA ~525(}7880 

'• :• 'I 

0 • ' •• 

. . 
Please tear along the dotted line ilnd return this portion with. your payment, .. ·--·· :: 
' • • • .' ' ' • ; ; ,"' I 

·.·· 

BIWNG PEfUOD AND METER READINGS . . BILUNG SUMMARY ~---··-. ·: _! :. • •• 
. .... 

• Billing date: June 24,2016 ·. For Service T\ .. -· _,._ ~-
• Due Date: July 11, 201a · · .. · For Ac~ount~ • · · 

0.: . . . . · .. •. .. 

• . Billing period: May 24 to Jun 23 (31 Days) Prtor Balance - -- : . • · ·- . . . , .. 
· • Next reading ori or about Jul 22, 2016 , . · : . : . ~;' Balance from last bill r ·.. · ·. -~ · · · · · :-. · · · _ · · · 26.24 · · 

-- .!..! ·- Customer-Type;. Residential~,~-~·.._·-~,. .... -. ,. ~...; ·- o~- Payments' as·ot:IIJri10.'Tlia-'nl<'youi-:"-"' -:-~· .. _;,.,.._ ·:• .. - · -. •; ·-,-;--.-·~- .. ' -26.24 :. 
· ' • 1 Meter Reading Measurement · · · · · Balance Forward · 0.00 

1 unit = 10o' CF or 7 48 gallons of water- . . . Current w~er Service . ·· · 
• Billing Measu,rement 1~o-~-- · ·--· ~ -- · · • water SerVIce Charge·.· .. · · · 12.49 ' 

~ · .. Water Usage Charge ($0.53004000 x 2~.44) , 11.89 · 
• Total Water Service Related Chart• · . · · · 24.38 . 

Meter No. t _I 
Size of meter'• · 5;8• . 
CUrrent Read , 138 (Actual) 
Previous Read - 135 (Actual) 
Total water used th_ls. ·i . 3 uhltS·· 
billing perfod .. · • (2:244 gallons) · 

, ~ .• I 1 

otherCha,. ... . _ . · •·· .. . .. 
• KRA Withdrawal Fee ($0.0170Q900 x 22.¥) 

· • .· ~otal other Cha,."!J~ ·. · · :·: .. · · : 
.... ·· "' ... . 0.38 

0.38 . 

.·.· . Tax•- .' ~--
·~ 0 • 

Total Water Use Comparison (In 100 gallons),· 
• . CUrrent billing period 2016: · · 22.44 CGL 

• : Franchise_ Taxes-' _ 
o SchOol District Tax : 
o ' Total Taxee-

.·. ·.··· 
. ' 

. 0.74 . 
0.74 

Same billing PEtri~ 2015: 22.A4 CGL 
TOTAL CURRENT CHARGES 

1.48 . 

28.24 
Billed Use Graph (100 gallons) 

TOrALAMOUNiDUE .. -·· -~ - · 25~--------~--------------~ $26.24-._ 
·' 

20~~~~--~~~~~~~~~ 

~ 
~ 

o~~~~~~~~~u.u.u.u.~ 

2 J J' A S 0 · N D · J F M A M J 2 
0 u u u e c o e ·a e a . p a u 0 
1 n I g p t v c n b. r · r y n 1 
5 6 

Pay your bill online: www.amwater.com/blllpay 
Pay by eCheck withoUt a service fee: www.amwater.com/myh2o 
Pay by phone: 24-hdurs a day, every day at 1-855-748-6066 
Pay In person: Obtain a ilst of locations at www.amwater.comjmyh2o 

.... 
... 

Important messages from Kentucky American. Water 
• 2015 Kentucky American Water annual water quality report is available. This report contains important information about your drinking 
water. Please go to www.amwater.comjccrjlexington.pdf, www.amwater.comjccrjowenton.pdf or www.amwater.comj ccrjfordhampton.pdt
to view your 2015 annual water quality report or to request a paper copy call 800-678-6301. 
o Facts About Lead In Drinking Water: Kentucky American Water regularly tests for lead In drinking water based on US Environmental 
Protection Agency requirements. The results from our latest testing at customer homes In 2015 show that all results are well below the action 
level of 0.015 mg/l ln both our Central and Millersburg Divisions. The highest level detected In our Central Division was 0.005 mg/l and the 
highest level detected In our Millersburg Division was 0.008 mg/L For more information about our water quality monitoring and the results 
of our testing, visit our website at www.kentuckyamwater.com. 
o local Office: 2300 Richmond Road (lexington) and 102 Main Street (Owenton). 

Customer Service: 1-80()-678-6301 M-F 7am to 7pm Emergency: 24/7 

003o47(){()00.479 ACTXHS ETU1r.nmn1 

www.kentuckyamwater.com 
656251499368 



.··: _, 1(-~AM.E~CAN ;WATER 
::': l , • PO Box 371880, Pittsburgh, PA 15250-7880 

.. .. 

I :• . 

For Service To~ - ---- - -d Ch~ this box ror address changes. and 
note new address ~n ~ack. 

., 
... 
Amount Enclosed 

·· . . .. .. I • 

';. 
•·' 

. ... ~ , , 

":.·;~ ~:. '' 

., 
.:. . . . '. .• 

. -

'• .... 

: ' . ... 

i '~ .... :' .~ ; ! I i :· o , · • I 0 

KENTUCKY' AMERICAN WATER 
PO BOX 3718SO '·, · : . ·. 
PITTSBURGH, PA 15250-'7880 • 

i. • 

. . •· 

<) . . .I· . ; 1 ··, · . 
1 

. Pleas~I!!J.r.a11,9!)~ the d~:a ,li~e ~~o ~~[~l,' ' . u~:~ "'{'uv ...... -\'/,"-"":~ ·:· ·, . . : '. ': . .. 

,.) 

I • 

l, I 
I< 

: .... 
,·.::tJ-NG.PERIOD AN6 M.rnR.READiNGs · · · · 1u.:.u·NG su!VuviAnv · ·· · ·-· · , . ·. ·) 

~iuiQi'bai~;-~ar~h ~5·: ~915 • .,. ·~:, .. :_ ·-: . .. . .· F~r s&~~~e.Tci{ ., · ;1,;;:· ::: •· ··: ~ ... • _ _-:.:.~:: :,-: . •. 

'.Due pate: Aprll10, 2015 · · ' F~r ~ccou_nt, ~ 
. ~II.Jlng period: Feb ~1.to Ma~ ~4 (32 Days) · ... . Prjor Bala~ce . i , · ·. : ' 1 • ; 

Next reading on or about Apr 231 2015 • B.aJance from last bill ~ , , . · 26.26" 
CustollJer Type: ~e'sidential · .. . _._· ·..:P..::. a:.c.:Ym.:.:.;e::.:.n:.::ts::..:a:;s..::o;:..f .:.:.;M~ar:.:12;;:.:..;. Th~an.;;.k;..,r.Y.;..ou;.:.r ____ ~---------.;:;.2.;..6.2;;;.;;.6 

1~~~- r ~e;00,di~~F~;;;_ ~~~s-ofwa(e·r~.''~:_:~-,.. Balanc~ Forward _ _ o.oo , · . ·.~ 
' - 6'!' •. Current water service · ' 

Billing Measurement 100 gallons (CGL) • waw SerVice Charge 

Meter No. 
Size of meter 5/8" 
. Current .Read 94 (Actual) 
Previous Read 91 (ActUal) 
Total water ~sed this 3 !J(lits 
billing period (2,244 gallons) 
" ' ... , 

tal Water Use Comparison (in 100 gallons) 
Curren\ billing period 2015: 

·,Saine t:illling peiiod 2014: 
22.44CGL 
22.44CGL 

• . Water usage Charge ($O.saoo4oo'o x 22.44) 
• Total Water Service Related Charges . . ' 

Other Char~e~ . . . 
• KRA Withdrawal Fait ($0.01800000 x 22.44) 
• ·T~I Oth~ Charges ' · 

Taxes .· '·. 
• FijJnchlse Tax.es .. 
• School District Tax 
• ·' Totil Taie. 

.. 'I ... 

.. 

1'0TAL CURRENT CHARGES 

: •• '. •I 

12.49 
11.89 
24.38 

0.40 
0.40 

0.74 
0.74 
1.48 

26.26 
led- Use Graph (100 g~llons) 
'Or-----------~~----------~ TOTAl .AMO.UNT DUE • $2~.26 

·: 

2 M A M J J A s··o ' N • 0 J F M 2 
0 a p a u u u e c o e a e a 0 
1rrynlgptv c nbr1 
4 5 

I .. __ . 

"'0 Pay your bill online: www.water.paymybill.coni 
Q) Pay by ph~ne: 24-hours ~- day, everx day ~t i-866-271-5522 

t Pay In person: Residential customers may obtain a listing of 
payment tcicatio~s by visiting www.amwater.comjmyh2o · 

B Pay by ma!l: Remit your payment to the address shown above 

Important messages from Kentucky American Water 
• Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owenton). 
• Go paperless. Reduce clutter with paperless billing, and save time and money with our automatic payment program. These are convenient. 
secure and environmentally friendly ways to receive and pay your bill. To get started, log on to www.amwater.comjmyh2o. 

Staff- Hearing Exhibit 4 

Customer Service: M-F 7am to 7pm Emergency: 24/7 1·800-678-6301 www.kentuckyamwater.com 

.... .. 

,_ 



Ji( AMERICAN .WATER 
; PO Box 371880, Pittsburgh, PA 15250-7880 

For Service To: ••••••••• 

[J Check this box for address changes and 
note new address on back. 

Amount Enclosed $ :' · Pqid ;electronic~ lly Thank you. ' ' 
~ , . ~ . . ~ 

. 'I -
I • 

____ L' 
KENTUCKY AMERICAN WATER 
PO BOX 371880 
PITISBURGH, PA 15250-7880 

_ ------ ___ el~.!!~~! along_th_e dotted line and return tn1s (1Q!!!QL1 _~1tn your payment. 

BILLING PERIOD AND METER READINGS 

Billing date: April 28, 2015 
· Due Date: May 14, 2015 
Billing period: Mar 25 to Apr 24 (31 Days) 
Next reading on or about May 22, 2015 
Customer Type: Residential 
Meter Reading Measurement: 
1 unif = 100 CF or 7 48 gallons or water- t 

Billing Measurement 100 gallons (CGL) .. --<--

Meter No. 
Size of meter 5/ 8" 
Current Read 97 (Actual) 
Previous Read 94 (Actual) 
Total water used this 3 units 
billing period (2,244 gallons) 

otal Water Use Comparison (in 100 gallons) 
Current billing period 2015: 
Same billing period 2014: 

illled Use Graph (100 gallons) 
70r----------------------------, 

22.44CGL 
29.92CGL 

2AMJJASONOJFMA2 
Opauuue coeaea pO 
1r ynlg ptv cnb rr1 
4 5 

. BILLING SUMMAa¥_ 
For. Service To.i 
For Account 
Prior Balance . -

Balance from last bill 

I ~ 
Payments as of Apr10. Thank youl 

Balance Forward 

Current Water Service 
• 'water Service Charge 
• Water Usage Charge ($0.53004000 x 22.44) 
• Total Water Service Related Charges 

Other Charges 
KRA Withdrawal Fee 

• 03/25/15 to 03/30/ 15 
• 03/31/15 to 04/ 24/ 15 
• Total Other Charges 

Taxes 
• Franchise Taxes 
• School District Tax 
• Total Taxes 

TOTAL CURRENT CHARGES 

($0.01800000 X 4.34) 
($0.01970000 X 18.10) 

TOTAL AMOUNT DUE .. 

Important messages from Kentucky American Water 

26.26 
-26.26 

0.00 

12.49 
11.89 
24.38 

0.08 
0.36 
0 .44 

0.75 
0.74 
1.49 

26.31 

$26.31 

• Water utilities that withdraw water from the Kentucky River are required to collect a "KRA Withdrawal Fee" from their customers. This fee is 
collected by utilities and provided to the Kentucky River Authority (KRA). The KRA Withdrawal Fee is adjusted annually to reflect usage from 
the Kentucky River, and may also be adjusted due to fee increases. The latest adjustment to this fee was approved by the Kentucky Public 
Service Commission in March 2015 and was effective March 29, 2015. This change is reflected on your bill. 
• Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owenton). 
• Go paperless. Reduce clutter with paperless billing, and save time and money with our automatic payment program. These are convenient, 
secure and environmentally friendly ways to receive and pay your bill. To get started, log on to www.amwater.com/myh2o. 
• My H20 Online is now mobile-friendly! Using your mobile device to check your account balance, view water use history, or to pay your bill is 
now even more convenient. Forgot your log in or password? No problem. The self service reset feature allows you to update both by correctly 
answering your security question. 

Customer Service: 1-800·678-6301 M-F 7am to 7pm Emergency: 24/ 7 WWW .kentucky? ,..,.,,.,.,.tor ""m 

101000) 



~-AMERICAN WATER 
PO Box 371880, PittSburgh, PA 1525CH880 

For Service To: l 
[J Check this box for address changes and 

note new address on back. 

Account Number 

Due Date 

· · . Total Due 

If Paid After Due Date 

Amount Enclosed 

June 15, 2015 
$26.31 

$27.63 after 6/15/15 

KENTUCKY AMERICAN WATER 
PO BOX 3 71880 
PITISBURGH, PA 15250-7880 

------"-'PI""ea:.:so.=:e~tear alonK the dotreo 1111~ ano ret urn mrs pornon wrtn your paymenL 

ILLI~G PERIOD AND METER READINGS 
Billing date: May 28, 2015 
Due Date: June 15, 2015 
Billing period: Apr 25 to May 23 (29 Days) 
Next reading on or about Jun 23, 2015 
Customer Type: Residential 
Meter Reading Measurement 

· 1 unit--;. 100 CF or 7 48 galfons of water 
Billing Measurement 100 gallons (CGL) 

-

BILLING SUMMARY 
For S~rvlce To: 
For Account;., p 
Prior Balance 
• Balance from last bill 
• Payments as of May14. Thank you! 

Balaoce Forward __ 

Current Water Service 

: 

26.31 
-26.31 

0.00 

• Water Service Charge 12.49 
--I--"-1Natlef-l:lsage-Gttarge-{$0:5-30949~t-l -----:-----::=:::=:1~1~.8~~---

• Total Water Service Related Charges 24.38 
Meter No. 
Size of meter 5/ 8" -
Current Read 100 (Actual) 
Previous Read 97 (Actual) 

Total water used this 3 units 
billing period (2,244 gallons) 

tal Water Use Comparison (in 100 gallons) 
Current billing period 2015: 22.44 CGL 

29.92 CGL Same billing period 2014: 

lied Use Graph (100 gallons) 
70.----------------------------, 

2MJJASONDJFMAM2 
Oauuueco eaea paO 
l yn l g ptv cnb rr yl 
4 5 

Other Charges 
• KRA Withdrawal Fee ($0.01970000 x 22.44) 
• Total other Charges 

Taxes 
• Franchise Taxes 
• .School District Tax 
• Total Taxes 

TOTAL CURRENT CHARGES 

TOTAL AMOUNT DUE • Pay your bill online: www.amwater.com/ billpay 

0.44 
0.44 

0.75 
0.74 
1.49 

26.31 

$26.31 

~ Pay by eCheck without a service fee: www.amwater.comj myh2o 

0) Pay by phone: 24-hours a day, every day at 1-855-7 48-6066 

t Pay In person: Obtain a list of locations at www.amwater.comjmyh2o 

Important messages from Kentuck)' American Water· 
• ***IMPORTANT WATER QUALITY MESSAGE: 2014 Kentucky American Water annual water quality report is available. This report contains 
important information about your drinking water. Please go to www.amwater.comj ccrjlexington.pdf, www.amwater.comjccrj owenton.pdf, or 
www.amwater.comjccrjfordhampton.pdf to view your 2014 annual water quality report or to request a paper copy call 800-678-6301. 
• Local Office: 2300 Richmond Road (Lexington) and 102 Main Street {Owenton). 

• Go paperless. Reduce clutter with paperless billing. and save time and money with our automatic payment program. These are convenient, 
secure and environmentally friendly ways to receive and pay your bill. To get started, log on to www.amwater.comjmyh2o. 
• My H20 Online is now mobile-friendly! Using your mobile device to check your account balance, view water use history, or to pay your bill is 
now even more convenient Forgot your log in or password? No problem. The self service reset feature allows you to update both by correctly 
answering your security question. 

Customer Service: 1-800.678-6301 M-F 7am to 7pm Emergency: 24/7 www.kentuckyamw::~h>r rnm 



"AMERICAN WATER 
PO Box 371880, Pittsburgh, PA 15250-7880 

, ·••·v+n·& ...-... 
For Service To:. 

0 Check this box for-address changts and 
note new address on back. 

n11·111·•l1·ll 11 1···1111 111• hll·111·ill1l1• """ 11·1111l·l1l11· 
00o1345 I AV 0.388 0434 710043451004364 13 01 ACT 411 002 

-- __ .,.. 

t , 
KENTUCKY AMERICAN WATER 
PO BOX 371880 
PITISBURGH, PA 15250-7880 

_ ___,P'-"Ie=a~~Je~r..!llong the l.w.-w" """ unu r,etum UliS portion with your paY!!}~en"-'L::.._.. _ __,;. __________ ~. 

ULLING PERIOD AND METER READINGS 

. ,Billing date: June 24, 2015 
Due Date: July 10, 2015 
Billing period: May 24 to Jun 23 (31 Days) 
Next reading on or about Jul 23, 2015 
Customer Type: Residential 
Meter Reading Measurement: 
-Hmit = 100 CF'or 748 gallons of water' 
Billing Measurement 100 gallorc; (CGLL _ 

Meter No • .......... 
Size of meter 5/ 8" 
Current Read 103 (Actual) 
Previous Read 100 (Actual) 
Total water used this 3 units 
billing period (2,244 gallons) 

·tal Water Use Comparison (in 100 gallons) 
Current bi lling period 2015: 22.44 CGL 
Same billing period 2014: 37.40 CGL 

lied Use Graph (100 gallons) 
70 r----~~----------------~ 

56 ~---~~----------------~ 

2JJASONDJFMAMJ2 
OuuuecoeaeapauO 
1nlgptvcnbrryn1 
4 5 

BILLING SUMI\UDV 
For Service To 
For Account4 
Prior Balance 
• Balance from last bill 
• Payments as of Jun15. Thank you! 

Balance Forward.. 
Current Water Service 
• Water Service Charge 
• Water Usage Charge ($0.53004000 x 22.44) 
• Total Water Service Related Charges 

other Charges 
• KRA Withdrawal Fee ($0.01970000 x 22.44) 
• Total other Charges 

Taxes 
• Franchise Taxes 
• School District Tax 
• Total Taxes 

TOTAL CURRENT CHARGES 

TOTAL AMOUNT DUE • Pay your bill online: www.amwater.comj blllpay 

... 

26.31 
-26.31 

0.00 

12.49 
11.89 
24.38 

0.44 
0.44 

0.75 
0.74 
1.49 

26.31 

$26.31 

Pay by eChec"k without a service fee: www.amwater.comj myh2o 

Pay by phone: 24-hours a day, every day at 1~855-7 48-6066 

Pay In person: Obtain a list of locations at www.amwater.comj myh2o 

Important messages from Kentucky American Water 
• ***IMPORTANT WATER QUALITY MESSAGE: 2014 Kentucky American Water annual water quality report is available. This report contains 
important information about your drinking water. Please go to www.amwater.comj ccr/lexington.pdf, www.amwater.comj ccrj owenton.pdf, or 
www.amwater.comjccrj fordhampton.pdf to view your 2014 annual water quality report or to reque.st a paper copy call 800-678-6301. 
• Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owenton}. . 
• Go paperless. Reduce clutter with paperless billing, and save time and money with our automatic payment program. These are convenient, 
secure and environmentally friendly ways to receive and pay your bill. To get started, log on to www.amwater.comjmyh2o. 
• My H20 Online is now mobile-friendly! Using your mobile device to check your account balance, view water use history, or to pay your bill is 
now even more convenient. Forgot your log in or password? No problem. The self service reset feature allows you to update both by correctly 
answering your security question. 

Customer Service: 1-800-678-6301 M-F 7am to 7pm Emergency: 24/7 www.kentuckyamwater.com 
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25 

13. Q. 

A. 

DIRECf TESTIMONY OF PAUL R. HERBERT 

Please describe the procedure followed in the cost allocation study. 

Each element of cost in the pro forma cost of service was allocated to cost functions and 

customer classifications through the use of appropriate allocation factors. This allocation is 

presented in Schedule B on pages 8 through 15 of Exhibit No. 36. The customer 

classifications include residential, commercial, industrial, public authority, sales for resale 

and private and public fire protection classifications. The items of cost, which include 

operation and maintenance expenses, depreciation and amortization expenses, taxes and 

income available for return, are identified in column l of Schedule B. The cost of each 

item, shown in column 3, is allocated to the several customer classifications based on 

allocation factors referenced in column 2. The development of the allocation factors is 

presented in Schedule C of the exhibit. 

The four basic cost functions are base, extra capacity, customer and fire protection 

costs. Base Costs are costs that tend to vary with the quantity of water used, plus costs 

associated with supplying, treating, pumping and distributing water to customers under 

average load conditions, without the elements necessary to meet peak demands. Base costs 

are allocated to customer classifications based on average daily usage. 

Extra Capacity Costs are costs associated with meeting usage requirements in excess 

of average. They include the operating and capital costs for additional plant and system 

capacity beyond that required for average use. Extra capacity costs were subdivided into 

costs to meet maximum day extra capacity and maximum hour extra capacity requirements. 

Extra capacity costs are allocated to customer classifications based on estimated maximum 

day and hour demands in excess of average use for each classification. 

Customer Costs are costs associated with serving customers regardless of their usage 

or demand characteristics. Customer costs are subdivided into customer facilities costs, 

which include meters and services, and customer accounting costs, which include billing 

-4-



2 

3 22. Q. 

4 A. 

5 

6 

7 

8 

9 

10 23. Q. 

DIRECf TESTIMONY OF PAUL R. HERBERT 

each of these criteria is to be incorporated in the rate structure to be designed, inasmuch as 

the pricing of a commodity or service ultimately should be a function of management. 

Did you discuss rate design guidelines with Company management? 

Yes, I did. The guidelines established were: ( 1) maintain the existing rate structure 

applicable to all divisions that includes a service charge by meter size applicable to all 

classes of customers and a separate one-block volumetric charge for each classification, (2) 

increase customer charges to recover a greater percentage of customer costs, (3) increase 

public fire service class as indicated by the cost of service, and ( 4) adjust revenues among 

the remaining classes in conformity with or toward the indicated cost of service. 

Do the proposed rates comply with the guidelines enumerated in the answer to question 22? 

11 A. Yes, they do. 

12 24. Q. Do you support the concept of single-tariff pricing and to maintain the consolidation of the 

13 rate divisions achieved in prior cases? 

14 A. Yes, I do. 

15 25. Q. Please explain the development of the service charges. 

16 A. The development of the service charges is set forth on Schedule F on page 41 of the Exhibit. 

17 Service charges should recover the cost of customer facilities such as meters and services 

18 and the cost of customer accounting including billing and collecting and meter reading 

19 costs. 

20 Schedule F shows the cost of service for these cost functions in column 2. These 

21 amounts were taken from an analysis of customer costs generated within the cost allocation 

22 study. The costs associated with meters are divided by the total 5/8-inch meter equivalents 

23 and by 12 months to determine the monthly cost related to a 5/8-inch meter. The costs 

24 associated with services are divided by 3/4-inch service equivalents and by 12 months to 

25 determine the monthly cost related to a 3/4-inch service. Costs associated with billing and 

26 collecting, and meter reading are divided by the number of customers and metered 

-9-



DIRECf TESTIMONY OF PAUL R. HERBERT 

customers, respectively, and by 12 months to determine the monthly cost per customer for 

2 these functions. Also, the unrecovered portion of public fire costs are included as a part of 

3 the customer costs since these costs are fixed and do not vary with water usage. 

4 The sum of the monthly customer costs for a 5/8-inch meter is $14.85 and the monthly 

5 rate is proposed at $14.85 per month 5/8-inch service charge. The rates for the larger-sized 

6 meters are determined by multiplying the meter capacity ratios times the $14.85 rate for the 

7 5/8-inch meter, as shown at the bottom on the schedule. Meter capacity ratios also were 

8 used to determine the larger-sized service charges under the existing rate structure. 

9 26. Q. How were the volumetric rates determined? 

10 A. After the proposed service charges were applied to the bill analysis, the existing volumetric 

11 rates for each classification were increased so that revenues from each class moved toward 

12 the indicated cost of service and that total revenues equaled the proposed revenue 

13 requirement 

14 27. Q. Does that conclude your direct testimony? 

15 A. Yes, it does. 

- 10-



 *Denotes Served by Email                                         Service List for Case 2015-00418

*Andrea C Brown
Lexington-Fayette Urban County Government
Department Of Law
200 East Main Street
Lexington, KENTUCKY  40507

*Angela M Goad
Assistant Attorney General
Office of the Attorney General Utility & Rate
1024 Capital Center Drive
Suite 200
Frankfort, KENTUCKY  40601-8204

*Honorable Iris G Skidmore
415 W. Main Street
Suite 2
Frankfort, KENTUCKY  40601

*Honorable David J. Barberie
Managing Attorney
Lexington-Fayette Urban County Government
Department Of Law
200 East Main Street
Lexington, KENTUCKY  40507

*Janet M Graham
Commissioner of Law
Lexington-Fayette Urban County Government
Department Of Law
200 East Main Street
Lexington, KENTUCKY  40507

*Honorable Lindsey W Ingram, III
Attorney at Law
STOLL KEENON OGDEN PLLC
300 West Vine Street
Suite 2100
Lexington, KENTUCKY  40507-1801

*Kentucky-American Water Company aka
2300 Richmond Road
Lexington, KY  40502

*Linda C Bridwell
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Kentucky-American Water Company aka Kentucky
2300 Richmond Road
Lexington, KY  40502

*Monica Braun
STOLL KEENON OGDEN PLLC
300 West Vine Street
Suite 2100
Lexington, KENTUCKY  40507-1801
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