COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:
APPLICATION OF KENTUCKY-AMERICAN )

WATER COMPANY FOR AN ADJUSTMENT ) CASE NO. 2015-00418
OF RATES )

NOTICE OF FILING

Notice is given to all parties that the following materials have been filed into the
record of this proceeding:

- The digital video recording of the evidentiary hearing
conducted on July 13, 2016 in this proceeding;

- Certification of the accuracy and correctness of the digital
video recording;

- All exhibits introduced at the evidentiary hearing
conducted on July 13, 2016 in this proceeding;

- A written log listing, inter alia, the date and time of where
each witness’ testimony begins and ends on the digital video
recording of the evidentiary hearing conducted on July 13,
2016.
A copy of this Notice, the certification of the digital video record, hearing log, and
exhibits have been electronically served upon all persons listed at the end of this Notice.

Parties desiring an electronic copy of the digital video recording of the hearing in

Windows Media format may download a copy at: http://psc.ky.gov/av_broadcast/2015-

00418/2015-00418 13Jul16 Inter.asx. Parties wishing an annotated digital video

recording may submit a written request by electronic mail to pscfilings@ky.gov. A

minimal fee will be assessed for a copy of this recording.



Done at Frankfort, Kentucky, this 18" day of July 2016.

S s

Linda Faulkner
Director, Filings Division
Public Service Commission of Kentucky
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COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

APPLICATION OF KENTUCKY-AMERICAN )

WATER COMPANY FOR AN ADJUSTMENT ) CASE NO. 2015-00418

OF RATES )

CERTIFICATE

|, Sonya Harward, hereby certify that:

1 The attached DVD contains a digital recording of the Hearing conducted in the
above-styled proceeding on July 13, 2016. Hearing Log, Exhibit, Exhibit List, and Witness
List are included with the recording on July 13, 2016.

2. | am responsible for the preparation of the digital recording.

% The digital recording accurately and correctly depicts the Hearing of July 13,
2016.

4. The Exhibit List attached to this Certificate correctly lists the Exhibit introduced
at the Hearing of July 13, 2016.

5 The Hearing Log attached to this Certificate accurately and correctly states the

events that occurred at the Hearing of July 13, 2016 and the time at which each occurred.

Given this 13" day of July, 2016.
M(@wﬂj

Sonya ard (Boyd), Notary Public
State at
My commussuon expires: August 27, 2017




j AVSSession Report - Detail

2015-00418_13July2016

Kentucky-American Water
Company

Date:

Location: Department:

Type:

7/13/2016

General Rates Hearing Room 1 Hearing Room 1 (HR 1)

Judge: Bob Cicero; Dan Logsdon; Michael Schmitt
Witness: Linda Bridwell - Kentucky-American Water Company
Clerk: Sonya Harward

Event Time Log Event
8:43:42 AM Session Started
8:43:45 AM Session Paused
8:57:58 AM Session Resumed
8:58:04 AM Chairman Michael Schmitt - Introductions
Note: Harward, Sonya Introduces the case, and Vice Chairman Robert Cicero and
Commissioner Daniel Logsdon
8:59:08 AM Attys. Lindsay Ingram and Monica Braun for Kentucky-American Water Company
Note: Harward, Sonya Accompanied by In-House Attys. David Hinkson and Christy
Wheeler. Others in attendance: Linda Bridwell, Nick Rowe, Brent
O'Neill, and Kevin Rodgers.
8:59:38 AM Attys. Angela Goad and Rebecca Goodman - Office of the Attorney General
8:59:43 AM Atty. David Barbery - Lexington Fayette Urban County Government
8:59:51 AM Atty. Iris Skidmore - Community Action Council
8:59:58 AM Attys. David Spenard, Richard Raff, Jennifer Fell, and John Park - Commission Staff
9:00:11 AM Notice has been given and the paper copy will be filed today.
5:00:30 AM Public Comments
Note: Harward, Sonya No public gave comment.
9:00:50 AM Chairman Schmitt - Remarks Regarding Qutstanding Confidential Motions
Note: Harward, Sonya Will be ruled on in the future but kept as confidential until then.
9:01:25 AM Chairman Schmitt - Remarks Regarding the Motion to Approve the Settelement Agreement
9:01:41 AM Chairman Schmitt - Remarks Regarding Exhibits
9:02:05 AM Witness Linda Bridwell takes the stand and is sworn in.
Note: Harward, Sonya Manager of Rates and Regulation for Kentucky-American and
Tennessee-American Water Company
9:02:49 AM Atty. Ingram Direct Exam of Witness Bridwell
9:03:21 AM Chairman Schmitt - Remarks about Cross Examination by Intervenors
9:03:46 AM Atty. Spenard Cross Exam of Witness Bridwell
Note: Harward, Sonya Referencing the Settlement Agreement, Exhibit A, 7th page, Sheet
52.1, regarding Tapping Fees.
9:05:34 AM Atty. Spenard to Witness Bridwell
Note: Harward, Sonya Referencing the Settlement Agreement, page 2, numbered
paragraph 2, regarding no rate increase to the existing monthly rate
charge for the residential class.
9:07:46 AM Staff - Hearing Exhibit 1
Note: Harward, Sonya Redacted Kentucky-American customer bills, with due dates April 8,
2016, May 13, 2016, and June 13, 2016.
9:08:13 AM Staff - Hearing Exhibit 2
Note: Harward, Sonya Kentucky-American's Response to Commission Staff's Fourth
Request for Information, Item 2.
9:10:28 AM Chairman Schmitt - Accepts Exhibits 1 and 2 into the Record
9:10:50 AM Atty. Spenard to Witness Bridwell

Note: Harward, Sonya Asking Witness about Staff Hearing Exhibits 1 and 2, regarding

monthly service charges.

Created by JAVS on 7/14/2016
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9:14:04 AM

9:14:46 AM
9:15:07 AM

9:17:36 AM

9:18:11 AM
9:18:34 AM

9:20:52 AM

9:21:56 AM

9:22:27 AM

9:23:32 AM

9:24:48 AM

9:26:08 AM

9:26:51 AM

9:28:18 AM

9:28:47 AM
9:29:03 AM

9:30:05 AM

9:31:05 AM

9:33:07 AM

Staff - Hearing Exhibit 3
Note: Harward, Sonya Redacted Kentucky-American customer bills, with due dates April 7,
2016, May 13, 2016, June 10, 2016, and July 11, 2016.
Chairman Schmitt - Accepts Exhibit 3 into the Record
Atty. Spenard to Witness Bridwell
Note: Harward, Sonya Asking Witness about Staff - Hearing Exhibit 3, regarding the
monthly service charge.
Staff - Hearing Exhibit 4
Note: Harward, Sonya Redacted Kentucky-American customer bills, with due dates April 10,
2015, May 14, 2015, June 15, 2015, and July 10, 2015.
Chairman Schmitt - Accepts Exhibit 4 into the Record
Atty. Spenard to Witness Bridwell
Note: Harward, Sonya Asking Witness about Staff - Hearing Exhibit 4, regarding the
monthly service charge and the charges being in excess of the
charge listed in Kentucky-American's tariff.
Atty. Spenard to Witness Bridwell
Note: Harward, Sonya Asking if customers get refunds or credits for over-payments of
monthly service charges.
POST HEARING DATA REQUEST by Atty. Spenard
Note: Harward, Sonya Provide the cycle time used to determine when to credit customers'
accounts when they recieve a long bill.
Atty. Spenard to Witness Bridwell
Note: Harward, Sonya Asking about credits being given for the monthly service charge on
long bills.
POST HEARING DATA REQUEST by Atty. Spenard
Note: Harward, Sonya Provide the number of long-read events, and state how many credits
were issued since Jan. 1, 2012 for these events.
Atty. Spenard to Witness Bridwell
Note: Harward, Sonya Referencing Staff - Hearing Exhibit 2, regarding whether a formula
used to prorate bills in currently in Kentucky-American's tariffs.
Atty. Spenard to Witness Bridwell
Note: Harward, Sonya Referencing Staff - Hearing Exhibit 2, reading from the response,
and asking whether the review process is the same as that used by
American Water Works Shared Services Center.
POST HEARING DATA REQUEST by Atty. Spenard
Note: Harward, Sonya Provide the policy or manual used by American Water Works Shared
Services Center for prorating bills and issuance of credits. If it does
not have one, then provide a narrative that explains the process.
Staff - Hearing Exhibit 5
Note: Harward, Sonya Direct Testimony of Paul R. Herbert Concerning Cost of Service
Allocation and Customer Rate Design, dated January 29, 2016.
Chairman Schmitt - Accepts Exhibit 5 into the Record
Atty. Spenard to Witness Bridwell
Note: Harward, Sonya Referencing Staff - Hearing Exhibit 5, page 4, line 12, regarding how
customer costs translate into service charges.

Atty. Spenard to Witness Bridwell
Note: Harward, Sonya Referencing Staff - Hearing Exhibit 5, page 9, lines 15, and reads
starting at line 20, regarding whether Kentucky-American's proration

formula was used.

Atty. Spenard to Witness Bridwell
Note: Harward, Sonya

Atty. Spenard to Witness Bridwell

Note: Harward, Sonya

Referencing Staff - Hearing Exhibit 1, regarding franchise taxes.

Asking how customers determine how much they are being billed for
the franchise tax.

Created by JAVS on 7/14/2016
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9:34:52 AM

9:35:40 AM

9:36:58 AM

9:37:36 AM

9:40:05 AM

9:41:35 AM

9:42:07 AM

9:44:32 AM

9:45:16 AM

9:45:47 AM

9:47:41 AM

9:49:07 AM

9:49:36 AM
9:49:49 AM
9:50:36 AM
9:51:11 AM
9:51:12 AM
9:51:37 AM
9:52:50 AM
9:52:53 AM
9:53:19 AM
9:53:24 AM
9:53:44 AM
9:53:50 AM
9:54:58 AM

Atty. Spenard to Witness Bridwell
Note: Harward, Sonya

Atty. Spenard to Witness Bridwell
Note: Harward, Sonya

Atty. Spenard to Witness Bridwell
Note: Harward, Sonya

Atty. Spenard to Witness Bridwell
Note: Harward, Sonya

Atty. Spenard to Witness Bridwell
Note: Harward, Sonya

Atty. Spenard to Witness Bridwell
Note: Harward, Sonya

Atty. Spenard to Witness Bridwell
Note: Harward, Sonya

Atty. Spenard to Witness Bridwell
Note: Harward, Sonya

Atty. Spenard to Witness Bridwell
Note: Harward, Sonya

Atty. Spenard to Witness Bridwell
Note: Harward, Sonya

Atty. Spenard to Witness Bridwell
Note: Harward, Sonya

Asking about the school district tax.

Asking what it would cost Kentucky-American to add the ability to
enter a formula for the school district tax to appear on customers'
bills.

Asking about state sales taxes, and if the line item is on the bill of a
customer who does not pay this tax.

Referencing Staff - Hearing Exhibit 1, the bill with the due day of
May 13, regarding two lines that list the KRA withdrawl fee. Asking
whether a change in the franchise tax would be reflected in the
billing summary.

Asking Witness about Kentucky-American's involvement with the
Bluegrass Water Supply Consortium.

Asking how much money Kentucky-American gave to the Bluegrass
Water Supply Consortium.

Asking about Kentucky-American's involvement with the Bluegrass
Water Supply Commission, and whether Kentucky-American received
any funds from the commission.

Asking if costs for the project for which the Bluegrass Water Supply
Commission provided funds are identified in the rate base.

Asking if Kentucky-American made any payments to the Bluegrass
Water Supply Commission.

Asking how the monies paid to the Bluegrass Water Supply
Commission were recorded on Kentucky-American's books.

Asking about the current nature of the relationship between
Kentucky-American and the Bluegrass Water Supply Commission.

Commissioner Cicero Cross Exam of Witness Bridwell

Note: Harward, Sonya

Camera Lock PTZ Activated
Camera Lock Deactivated

Asking whether any of the revenue in the Settelement Agreement is
designated for cast iron main replacement, though the request for
the Qualified Infrastructure Program was withdrawn in the
Settlement Agreement.

Witness Bridwell Dismissed from the Stand.
Chairman Schmitt - Regarding Other Witnesses or Motions

Camera Lock PTZ Activated

Chairman Schmitt - Swears All Parties to the Terms of the Settlement Agreement

Camera Lock Deactivated

POST HEARING DATA REQUESTS due July 27, 2016

Camera Lock PTZ Activated
Camera Lock Deactivated
Hearing Adjourned.
Session Paused

Session Ended

Created by JAVS on 7/14/2016
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= Av ) Exhibit List Report 2015-00418_13July2016
J Kentucky-American Water

Company

Name: Description:

Staff - Hearing Exhibit 1 Redacted Kentucky-American customer bills, with due dates April 8, 2016, May 13,
2016, and June 13, 2016.

Staff - Hearing Exhibit 2 Kentucky-American's Response to Commission Staff's Fourth Request for Information,
Item 2.

Staff - Hearing Exhibit 3 Redacted Kentucky-American customer bills, with due dates April 7, 2016, May 13,
2016, June 10, 2016, and July 11, 2016.

Staff - Hearing Exhibit 4 Redacted Kentucky-American customer bills, with due dates April 10, 2015, May 14,
2015, June 15, 2015, and July 10, 2015.

Staff - Hearing Exhibit 5 Direct Testimony of Paul R. Herbert Concerning Cost of Service Allocation and Customer

Rate Design, dated January 29, 2016.

Created by JAVS on 7/14/2016 -Page 1of 1 -



PSC 1
] . Exhibit
™ E N § W W s & r’ i Rt
’ % AME R]CAN WATER ' ; Account Number -
. PO Box 371840, m PA 1820507580, MITL Rl Aprll 8, 20186
For Serviee To A $43.51
Q Check thia box for address changas and If Pald Aﬂor Due Data 545 69 after 4/8/16
note new addresa an back, ; 1 TR
; 47, Amoullt!neluo‘ $ Pald Eloctmnloally on Due Date,
o KENTUCKY AMERICAN WATER
- PO BOX 371880 s
PHTSBURGH PA 15250-7880
L Preae tedr BONGINO GO, - _.._ .o o e s g e
BILLING PIR!OD AND METER READINGS III.I.ING SUMMARY
+  Biliing date: March 23; 2018 For Service To:
+ " Due Date: April 8, 2016 For Account
* ° Biling period: Feb 24 to Mar 21 (27 Days) | _PriorBalance. ;_;_rﬂ_____,_,., Bl e B S Tk
«— Next reading on or about: Apr 22, 2016° =7 77777 |7« - Balance from lastbill . ¢ 35.09
+ - Customer Type: Commerclal " . « Payments as of Feb29. Thank you! -35,09
* Meter Reading Measurament: : Balance Forward 0.00
1 unit = 100 CF or 748 gallons of water - c t Water Sorvh
*+ Billing Measurement: 100 galions (CGL) *  Water Servica Charge 3123
Meter No, * - Water Usage Charge ($0.48280000 x 14.96) 7.22
Currant Read 377 (Actual) Other Chargea: -
Previous Read 378 (Actual) +- KRA Withdrawal Fee ($0,01970000 % 14.901 029
Total water used this- 2 units - <, Tolet Otas Qhemgen : 028
bliling period (1,498 gailons) | Taxes. -
' s Franchisa Taxay 118
Total Water Use Comparison (In 100 gallons) # « School District Tax 1.18
*  Current billing period 2016: 14.96C6L | . siae Sales Tax 2.45
« - Same bllling period 2015: 1496C6L | o+ TotalTaxes: —i7
Billed Usa Graph (100 gafions) TOTAL CURRENT CHARGES 43,51
40
TOTAL AMOUNTDUE I $43.51

Important messages from Kentucky Amerlcan Water

e Drinking Water: Kentucky American Water regularly tests for lead in drinking water based on US Environmental

Protection Agen nts. The resultsifrom our latest testing at customer hames in 2015 show that all results are well beiow the action
level of 0.015 ur Centra ersburg Divisions. The higheat level detected in our Central Division was 0.005 mg/L and the
highest leve! detected in our Millers n was 0,008 mg/L. For more information about our water quality monitoring and the results
of our testing, visit our website at amwater.com.

b-;-!.o:nl OMce: 2300 Richmond Road (Laxingmn) and 102 Main Street (Qwenton),
¥

1-800-678-8301 M-F 7amto 7pm Emergenc- ~* "

Staff - Hearing Exhibit 1

Customer Service:



. Billed Use Graph (100 gallons)
40

KENTUCKY

" AMLERICAN WATER -

PQ Box 371880, Pittsburgh, PA 15280-7880

ForService Tt

D Check this box for address changes and
nole new address on back, .

Account Number

_Pa3

LI EICEE - May 13, 2018
Total Due RELIRK]
§ P;.iu Mtw Due Date $52 43 after 5/13/16

Amount mmd 3 Faid Ermanlcany on Due Dm.

KENTUCKY AMﬂlGAN WATER
PO BOX 371880 -
_ PITTSBURGH, PA 15250-7380

’ |
Pleasa tear along the dottea line and retum this portion with your payment.

BILLING PER|OD AND METER READINGS
*  Billing date: April 27, 2016

s Due Date: May 13, 2016

«  Billing period: Mar 22 to Apr 28 (38 Days)

s v~ Next reading on o about: May 23,2018 "

*  Customer Type: Commercial
= Meter Reading Measurement: :

1 unit = 100 CF or 748 gallons of water
* - Billing Measurement: 100 gallons (CGL)

Maeter No. B

Size of meter I

Current Read 379 (Actual)

Previous Read 377 (Actual)

Total water used this 2 units .

bilting period (1,498 galions) :
Total Water Use Comparisan (in ong) -

*  Current billing period 2016:
+ . Same billing period 2015;

me=on
o>
LT
- T
M
e
=1 X

Important messages from Kantucky Amerlcan Water
« Faots About Lead in Drinking Water: Kentucky American Water regularly tests for lead In drinking water based on US Environmental
Protection Agency requirements, The results from our latest testing at customer homes in 2015 show that all results are well below the action
level of 0.015 mg/L in bath our Central and Millersburg Divislons. The highest level detected in our Central Division was 0.005 mg/L and the
highest level deteocted in our Millersburg Division was 0.008 mg/L. For more Information about our water quality monitoring and the results
of our testing, visit our website at www.kentuckyamwater.com.
* Water utllities that withdraw water from the Kentucky River are required to collect a "KRA Withdrawal Fee® from their customers. This fee
Is collected by utilities and provided to the Kentucky River Authority (KRA). The KRA Withdrawal Fee is adjusted annually to reflect usage from
the Kentucky River, and may also be adjusted due to fee increases. The latest adjustment to this fee was npproved by the Kentucky Public
Service Commission in March and was effective March 30, 2016. This change Is reflected on your bill,
+ Local Offlce: 2300 Richmond Road (Lexington) and 102 Main Street (Owenton).

Customer Service:  1-800-678-8301

M-F 7amto 7pm Emergency: 24/7

BILLING SUMMARY
For Servic.,
For Account
o BAlAROR i iy o e e
. Blllncufmm tast bill k . 43561
»  Payments as of Mar25, Thank you! -43.51
Balance Forward 0.00
Current Water Sarvica
*  Water Service Charge 36.98
. * - Water Usage Charge ($0,48280000 x 14,98) 7.22
¢« Total Water Servica Related Charges T 4418
Other Charges -
* - KRA Withdrawal Fee - -
*  03/22/161t0 03/29/16 ($0.01870000 x 3.32) 0.07
*  03/30/181t0 04/28/18 {$0.01700000 x 11.64) 0.20
s Total Other Chargea ’ 0.27
Taxes:
*  Franchise Taxes 134
= - Sehool District Tax 133
¢+ State Sales Tax -2.81
+  Total Taxes 548
TOTAL CURRENT CHARGES 49.93
TOTAL AMOUNT DUE I $49.93

www. kentuckyamwsatar anm



. ~~KENTUCKY:
" AMERICAN WATER

Account Number

PO Box 371880, Pittsburgh, PA 152507880 Due Date
For Sarvice To' Total Due
Chack this box for address changes and ¥ 1

D mmmmm

KENTUCKY AMERICAN WATER
PO BOX 371880
PITTSBURGH, PA 15250-7880

MM.!MM%.:......W" L AL DL R 5 s

BILLING PERIOD AND METER READINGS BlLLING SUMMARY -
*  Billing date: May 26, 2016 ForlSe_fvic,e To:
= Due Date: June 13, 2016 For Account
«  Billing period: Apr 27 to May 24 (28 Days) Prior Balance . :
¢ Next reading on or about: Jun 22, 2016 2 Balance from last bil 000
Acks lcmmmmmmwdm s et 2 Balance Forward R e e e T RO S
1 unit = 100 CF or 748 gallons of water _ ‘,’,"‘;’f_{;"“"s ‘,“““:m | 123
* Billing Measurément: 100 gallons (CGL) . Water Usaga Charge ($0,48280000 x 7.48) . 381
Meter No, . ] f & rmnwma«mmmcmgu T 3484
|_Size of meter ! g paee | Other Charges :
i Cu‘rentRead . 380 } | . KRAWIMMFQ!(SOO"OOODDIT“] ‘ R 0.13
[ Previous Read 379 1) | '+ Total Other Charges e 013
Total water used this 1 units- | Taxeg: 70 i : . :
billing period: .. (748 gallons . Ffmchlsﬂ'm 65 bt L Fa 1.06
. J y « State Sales Tax - e ¥ 222
Total WaterUsaC:ompaﬂsonGnWOQallom) |+ School District Tak . : = 1.04
. Cu'ramibilll pedoggms 1.48361. b o Totsl Taxes:: - i3
. b 3T
Rl ot e 3740C6L | TOTAL CURRENT CRARGES —39.29
Billed Use Graph (100 gallons) s s _ : Wiian ' '
T : - TOTAL AMOUNTDUE I $39.29
' ‘ Pay your bill online: www.amwater.com/billpay
Pay by eCheck without a service fee: www.amwater.com/myh20
Pay by phone: 24-hours a day, every day at 1-855-748-6066
j Pay in person: Obtain a list of locations at www.amwater.com/myh2o0
2MJ )JASONDIJFMAMZ
0O auvuwecoesaeapal0 {
;Iﬂ|lpi'cnbrr’;

Important messages from Kentucky American Water

+ 2015 Kentucky American Water annual water quality report is available, This report contains important information about your drlnktng
water. Please go to www.amwater.com/ccr/lexington.pdf, www.amwater.com/ccr/owenton.pdf or www.amwater.com/ccr/fordhampton.pdf
to view your 2015 annual water quality report or to request a paper copy call 800-678-6301.
+ Facts About Lead in Drinking Water; . Kentucky American Water regularly tests for lead in drinking water based on US Environmental
Protection Agency requirements. The resuits from our latest testing at customer homes in 2015 show that all results are well below the action
level of 0.015 mg/L in both our Central and Millersburg Divisions. The highest level detected in our Central Division was 0.005 mg/L and the

highest level detected in our Millersburg Division was 0.008 mg/L. For more information about our water quality monitoring and the resuits
of aur testing, visit our website at www.kentuckyamwater.com.

» Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owentan).

1-800-678-6301 M-F 7am to 7pm Emergency: 24/7 www. kentuckyamwatar sam

Customer Service:
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Exhibit

COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

IN THE MATTER OF:

THE APPLICATION OF KENTUCKY-AMERICAN CASE NO. 2015-00418
WATER COMPANY FOR AN ADJUSTMENT OF
RATES

S S St St et

CERTIFICATION OF RESPONSES TO INFORMATION REQUESTS
This is to certify that I have supervised the preparation of Kentucky-American Water

Company’s July 1, 2016 responses to the Commission Staff’s Fourth Request for Information
and that the responses are true and accurate to the best of my knowledge, information and belief

formed after reasonable inquiry.

c}/z%e

Linda'C, Bridwell
Manager of Rates and Regulation
Kentucky-American Water Company

Staff — Hearing Exhibit 2
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Page 1 of 1

KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2015-00418
COMMISSION STAFF’S FOURTH REQUEST FOR INFORMATION

Witness: Kevin N. Rogers
2. KAWC proposes to bill a flat monthly service charge for the various customer meter
sizes.

a. Does KAWC prorate the monthly service charge?

b. If the response to Item 2.a. is yes, explain in detail KAWC’s billing policies
concerning proration of the monthly customer service charge.

Response:
a. Yes, the monthly service charge is prorated.

b. KAWC bills customers on a monthly basis. For a monthly billing cycle, the
billing period can vary from 26 to 35 days based on the length of the month,
meter reading cycles, and other such factors. The period of time being billed for is
clearly set forth on customer bills with a beginning date and end date, and the
number of days. In the event the billing period is less than 26 days (for instance
when a customer starts or ends service in the middle of a billing cycle), or more
than 35 days (due perhaps to a meter reading issue or if the service was started
just before a new billing cycle but not soon enough to be included in that cycle),
the meter service charge is prorated. The formula used to prorate the bill is as
follows:

[ Meter Service Charge x 12 months = Annual Meter Service Charges / 365 Days
= Daily Meter Service Charge x Number of Days in Prorated Billing Cycle =
Prorated Meter Service Charge ]

Any bill that has been prorated clearly shows the customer’s water usage for that
billing period and the prorated meter service charge.

The American Water Shared Services Center reviews prorated bills to ensure that
customers are not overcharged when prorated meter service charges have been
calculated for an account.



KENTUCKY.

Fol Servlee T0'

D Check this box for address changes and
h note new address on back.:
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e AMERICAN WATER

PO Box 371880, Pmsburgh. PA 15250-7880
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* Exhibit

Account Number

Due Date

Total Due

If Paid After Due Date

Amount Enclosed

TR U R TR R R TR RN ITI R R

April 7, 2016 -

$26.31

$27.63 after 4/7/16

KENTUCKY AMERICAN WATER

PO BOX 371880.

PITTSBURGH, PA 15250-7880

BILI.ING PERIOD AND MEI'ER READINGS

s ‘s & o 8 &

..-.Customer.Type: Residential -

Billing date: March 22, 2016

Due Date: April 7, 2016 N B
Billing period: Feb 24 to Mar 21 (27 Days) -
Next reading on or about: Apr 22,2016 .
Meter Reading Measurement.

1 unit = 100 CF or 748 gallons of water
Billing Measurement: 100 gallane (CGIN

Meter No. ! ‘
Size of meter ; 5/8" i
Current Read. 129 (Actual)
Previous Read 126 (Actual)
Total water used this 3units’ -
billing period (2,244 gallons)
Total Water Use Comparison (in 100 gallons)-
Current billing period 2016: 22.44 CGL
Same billing period 2015: - 22.44 CGL

Bllled Use Graph (160 gallons)

25
20
15

%

Important messages from Kentucky American Water
» Facts About Lead in Drinking Water: Kentucky American Water regularly tests for lead in drinking water based on US Environmental
Protection Agency requirements. The results from our latest testing at customer homes In 2015 show that all results are well below the action
level of 0.015 mg/L in both our Central and Millersburg Divisions. The highest level detected in our Central Division was 0.005 mg/L and the
highest level detected In our Millersburg Division was 0.008 mg/L. For more information about our water quality monitoring and the resuits

BILLING SUMMARY ; 5

For Service T¢ :

For Accountg . o

Prior Balance -

* . ' Balance from last bill . 2631
e Pgyments-as of Marl1. Thank youl 3 - ©-26.31

Balance Forward 0.00

Current Water Service

= Water Service Charge 12.49

* - Water Usage Charge ($0.53004000 x 22.44) - 11.89

* Total Watar SQMm Rolated Ch:rgu : 24.38

Other Charges - - :

* KRA Withdrawal Fee ($0 01970000 x22.44) 0.44

. Total_ Other Charges - 0.44

Taxes ; '

+ Franchise Taxes. 0.75

s School District Tax - 0.74

* . Total Taxes 1.49

TOTAL CURRENT CHARGES 26.31

TOTAL AMOUNT DUE » $26.31

Pay your bill online: www.amwater.com/billpay

v
@
f

Pay by eCheck without a service fee: www.amwater.com/myh‘zb
Pay by phone: 24-hours a day, every day at 1-855-748-6066
Pay In person: Obtain a list of locations at www.amwater.com/myh2o

of our testing, visit our website at www.kentuckyamwater.com.
» Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owenton).

Customer Service: 1-800-678-6301

003103/003115 ACTSSN ETM1C00001 3

Siaff -- Hearing Exhibit 3

M-F 7Tam to 7pm Emergency: 24/7

(ACTS5N 003103010140M

www.kentuckyamwater.com
602501566008




KENTUCKY

"AMERICAN WATER

PO Box 371880, Pittsburgh, PA 15250-7880

B

For Service Tq::

D Check this box for address changes and

note new address on back.

I|.,.‘.,.“,.|.[|||..|.|||||.,||"..||“.|!.,.,.|l||"||.||||,'.|n :
0082511 AV 0373 - 08252/006251/006265 20 01 ACTU7C 002 :

Account Number

DI EI RN - May 13, 2016
Total Due EEPLENGE) :
(RFINYNEDIEH BN $30.12 after 5/13/16 -

Amount Enclosed $

mwwmmmmmunmwnmhmmwmwmu

KEN‘I‘UCKY AMERICAN WATER
PO BOX 371880 P
I PITTSBURGH, PA 15250-7880
P!ease tear along the dotrea une ang rstum m{s pornon Wwith your payment. .~ )
BILLING PERIOD AND METER READINGS ‘ _BILI.ING SUMMARY 7 ', P
* - Billing date: April 27, 2016 - For Service Tc - 3
*  DueDate: May 13, 2018 For Accountff
« Billing period: Mar 22 to Apr 26 (36 Days) Prior Balance.- .. .
* " Next reading on or about: May 23, 2016 *  Balance from last bill - - 2631 . |
¢ Customer Type: Residential - 3Ty g | = Payments as of Apr7. Thank youl -26.31-
* ~ Meter Reading Measurement: Balance Forward 0.00
1 unit = 100 CF or 748 gallons of water
*  Biling Measurement: 100 =allane (CAI) - o Whtie Seriios Bl S AN
Meter No. i : * . Water Usage Charge ($0.53004000 x 22 44) 11.89
Size of meter — ey 5/8- £ . Tohl Water M“ H.ht.d ch.’m 38-37
Current Read - 132 (Actual) Other chargu« R
Pruvious fiond 12N et . S;Azg/?g:w;;;;/ie . ($0.01970000x4.98) 0.10
n . g ; x4, N
Im:::;;:'“ this @ 224”’;;; ey - +' 03/30/16 to 04/26/16 ($0.01700000 x 17.46) 0.30
- * Total Other Charges 0.40
Total Water Use Comparison (in 100 gallons)-. . : e ; ;
* - Current billing period 2016: - 2244CGL | . Franchise Taxes 0.81
*  Same billing period 2015: - 22.44 CGL «  School District Tax 0.81
Billed Use Graph (100 gallons) ey T —
25 e TOTAL CURRENT CHARGES 28.69
20 y 2
TOTAL AMOUNT DUE » $28.69

. Important messages from Kentucky American Water
» Facts About Lead in Drinking Water: ~ Kentucky American Water regularly tests for lead in drinking water based on US Environmental
Protection Agency requirements. The results from our latest testing at customer homes in 2015 show that all results are well below the action
level of 0.015 mg/L in both our Central and Millersburg Divisions. The highest level detected in our Central Division was 0.005 mg/L and the
highest level detected In our Millersburg Division was 0.008 mg/L. For more information about our water quality monitoring and the resuits

of our testing, visit our website at www.kentuckyamwater.com.

« Water utilities that withdraw water from the Kentucky River are required to collect a "KRA Withdrawal Fee" from their customers. This fee
is collected by utilities and provided to the Kentucky River Authority (KRA). The KRA Withdrawal Fee is adjusted annually to reflect usage from
the Kentucky River, and may also be adjusted due to fee increases. The latest adjustment to this fee was approved by the Kentucky Public

Customer Service:
008252/006265 ACTU7C ETM1C00001 2

1-800-678-6301

(ACTU7C 0082520101200)

M-F 7am to 7pm Emergenpy: 24/7

Service Commission in March and was effective March 30, 2016. This change js reflected on your bill.
« Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owenton).

www.kentuckyamwater.com
606251536623



KENTUCKY

AMERICAN WATER"' ,-

POBGK371880 Pittsburgh, PA 15250-7880. .

3 Fnr SBMOO To,,[,

Check

Q

this box for address changes and

nate new address on back.

'n4ﬂdﬂrﬂﬂ1“hﬂwuﬂhﬂﬂ“ﬂ"h"ﬂihdﬂﬂdﬂw

(001356 1 AVD.373;

01359/001358/001389-.7 01 ACTVX2 002

’.".,;j

Pleeg.g taq_along the dott:

BILI.ING PERIOD AND METER READINGS

Billlng date: May 25 2016
. Due Date: June 10, 2016
Billing period: Apr 27 to May 23 (27 Days)
Next reading on or about: Jun 22, 2016 k¥
_Customer Type:
" Meter Reading
1 unit = 100 CF or 748 gallons of water
Billing Measurement: 100 galinne oRtY

Meter No. ; ¥

Size of meter 5/8"

Current Read 135 (Actual).

Previous Read - 132 (Actual) -

Total water used this 3 units

billing perfod .~ (2,244 gallons)
Total Water Use compar!son (in 100 gallons)
= - Current billing period 2016: : 22 44 CGL
s Same billing period 2015: 22.44 CGL

Billed Use Graph (100 gallons)
25 -

i

Yot 1T R - A

Residential.... .
Maasurement:

» 2015 Kemucky American Water annual water quality report is available. This report contains important information about your drinking
water. Please go to www.amwater.com/ccr/lexington.pdf, www.amwater.com/ccr/owenton.pdf or www.amwater.com/ccr/fordhampton.pdf

Account Number

Due Date
Total Due
If Paid After Due D:\te

: Amount Enclmd ,53‘ !

June 10, 2016

. $26.24

'$27 55 after 6/ 10/ 16

“M“w“hnHerWIwbﬂ“MﬂﬂhH'MFN
KENTUCKY AMERICAN WATER -

‘PO BOX 371880

PITT'SBURGH PA 1525-0-7880 '

v
Q@
'

ed line and return this porﬂon with yaur payment.

BILLING SUMMARY

For Service T

For Accouniff - :

PriorBalance . . = . ' - s
* Balance from last blll : 28.69 - -
-+ Payments as of May13. Thankgoul R 5 AR E ""—28_.69""
Balance Forward ' : 0.00
Current Water Service . O

* Water Service Charge 12.49

= - Water Usage Charge ($0.53004000 x 22 44) 11.89

Total Water Snulu Retatod chargu 24.38

Other Charges- ..~ '
‘¢ KRA wnhdrawal Fee ($0 01700000 X 22.44) 0.38

* ° Total omert:havgu . : ; 0.38
Taxes ' £ e
* ' Franchise Taxes- - " 0.74

« . School District Tag * * « " " 0.74

+ Total Taxes: 148
TOTAL CURRENT CHARGES 26.24
TOTAL AMOUNT DUE » $26.24
'_76 ~ Pay your bill oniine: www.amwater.com/bllipay

Pay by eCheck without a service fee: www.amwatér.com/myh2o '
Pay by phone: 24-hours a day, every day at 1-855-748-6066
Pay In person: Obtain a list of locations at www.amwater.com/myh2o

Important messages from Kentucky Amerlcan Water

to view your 2015 annual water quality report or to request a paper copy call 800-678-6301.

» Facts About Lead in Drinking Water: Kentucky American Water regularly tests for lead in drinking water based on US Environmental
Protection Agency requirements. The results from our |atest testing at customer homes in 2015 show that all results are well below the action
level of 0.015 mg/L in both our Central and Millersburg Divisions. The highest level detected in our Central Division was 0.005 mg/L and the
highest level detected in our Millersburg Division was 0.008 mg/L. For more information about our water quality monitoring and the resuits

of our testing, visit our website at www.kentuckyamwater.com.
» Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owenton).

Customer Service:
001358/001369 ACTVX2 ETM1C00001 2

1-800-678-6301

M-F 7am to 7pm Emergency: 24/7
(ACTVX2 0013580101200)

www.kentuckyamwater.com

608751544913




KENTUGKY

AMERICAN WATER - s

B

PO Box 371880, Pittsburgh, PA 15250-7880 Y 5 Due Date July 14, 20 16
ForSarvIco To:& f— : L ¥ Total Due: QEPLMLE
] Check this box for address changes and - : el = HEEICW G CTIDTEEICEN  $27.55 after 7/ 11/16
note new address on back. = 5 Fod » :
: : ‘ Amount Enclosed . $E
B b L1 R BRI TR TR N TN (VR B R R PR - R ? .
0034681 AV0.373  03450/003468/003478 11 01 ACTXHS 001 - :
' , g © KENTUCKY AMERICAN WATER '
- o _ ~ POBOX 371880
¥ : ‘ T IO v PITTSBURGH PA 15250-7880
Plaase teara ong the dotted line and return this portion with your pgyment. =
; BIL!JNG PERIOD AND METER READINGS ' BILLING SUMMARY_ ._
«  Bilingdate: June 24,2016 - = I For Service Tt
= - Due Date: July 11, 2016 | For Account® -
*.. Billing period: May 24 to Jun 23 (31 Days) " Prior Balance - . . . e o - .
= Next reading on or about: Jul 22, 2016 . . »;: Balance fromlastbill ;< . .o e e oo o s 2624
- ».:.. Customer Type: Residential=-~ -+~ o= e L wee Payments agof Jun0. Thankyoul — " T T o -26.24 -
*' Meter Reading Measurement: - Balance Forward ) : 0.00
1 unit = 100 CF or 748 gallons of water g :
: “ SR : Current Water Servi ; . *
* - Billing Measurement: 100 ¢ . . "\.‘Vater ki cr:rga e : : | sl
Meter No. +*_Water Usage Charge ($0.53004000x 22.44) . =~ o 1189
Size of meter ' 5/8" ‘ * Total Water Service Rohtod Charges 24.38
Current Read - - 138 (Actual) Other Charges- . _ - - e 8 S
Previous Read - 135 (Actual) * - KRA WIthdrawal Fee ($Q 01700000 X 22 44) L : .0.38
Total water used this-| . 3 units: e TR OB O S L S e : 038 .
billing period-: - (2,244 gallons) Taxes - T ‘g
3 Franchlse Taxes : j ; R .0.74
Total Water Use Comparison (in 100 gallons) - e School District Tax . Bt 4 - 0.74
« . Current billing period 2016: .. 2244CGL | . 'Total Taxes- - 'y =3
+  Same billin riod 2015' : 22.44 CGL -
ik v R “* | TOTAL CURRENT CHARGES ‘ 26.24
Billed Use Iraph (100 gallom) : R . 2 o B .
= - TOTAL AMOUNT DUE ‘ o $26.24
20 ~ ;
Pay your bill online: www.amwater.com/blllpay 2
48 “D  Pay by eCheck without a service fee: www.amwater.com/myh20
10 (@ Pay by phone: 24-hours a day, every day at 1-855-748-6066
5 ¥ Pay in person: Obtain a list of locations at www.amwater.com/myh20
0

Important messages from Kentucky American Water

« 2015 Kentucky American Water annual water quality report is available. This report contains important information about your drinking
water. Please go to www.amwater.com/ccr/lexington.pdf, www.amwater.com/ccr/owenton.pdf or www.amwater.com/ccr/fordhampton.pdf
to view your 2015 annual water quality report or to request a paper copy call 800-678-6301.

« Facts About Lead In Drinking Water: Kentucky American Water regularly tests for lead in drinking water based on US Environmental
Protection Agency requirements. The results from our latest testing at customer homes in 2015 show that all results are well below the action
level of 0.015 mg/L in both our Central and Millersburg Divisions. The highest level detected in our Central Division was 0.005 mg/L and the
highest level detected in our Millersburg Division was 0.008 mg/L. For more information about our water quality monitoring and the results
of our testing, visit our website at www.kentuckyamwater.com. ; .

wen » Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owenton).

Customer Service: 1;800-678-6301 M-F 7am to 7pm Emergency: 24/7 www.kentuckyamwater.com
656251499368

003470/003479 ACTXHS ETM1C:000M IAPTYLIQ nnaaTansndnnm



PR AMERICAN WATER gy Bt T

SEL i POBOX 371880, PIttsburgh, PA 15250-7880 #hie Date April 10, 2015 =
For Servleo To: Total DICEN  $26:26 .
Q Check this box for address changes and ; If Paid After Due Date '$27.57 after 4/10/15

note new address on back,

: :Amu'unt Enclusadl $

: | w - | KENTUCKY AMERICAN WATER
- POBOX 371880 . ..’ |
R L PITTSBURGH, PA 15250-7880

Please  tear along the dotted line anu TN Ui pur v, KT

II.LING PERIOD AND MEI'ER READINGS o . BILLING SUMMARY i A N

Billing date: March 25, 2015 . For Service To,

‘ Due Date: April 10, 2015 ] . For Account

Billing period: Feb 21 to Mar 24 (32 Days) -~ . Prior Balance. | _ 7 ‘ ; .

Next reading on or about: Apr 23, 2015 « Balance from last bill 3 26.26

Customer Type: Residential e = - Payments as of Mar12. Thank youl ‘ ; -26.26

Meter Reading Measurement: h Balance Forward s _ : ~ 0.00

*1 Uit =100 CF 6r 748 gallons of water ik I o 3 e - R
Current Water Servi ' :

Billing Measurement: 100 gallois_ (CGL) - ":Vater Sef:.ric:r:}he:r i _ ] b
Meter No. - . ; ; " | « . Water Usage Charge ($0.53004000 x 22.44) : ... -11.89
Stze of meter \ 5/8" [ Total Water Service Related charges 24.38
Current Read ) 94 (Actual) Other Charges ; i 53
Previous Read ; 91 (Actual) «  KRAWithdrawal Fee ($0. 01300000 X 22 44) ‘ 0.40
Total water used this 3 units : ] & TrmD kg, i O
billing perlod (2,244 gallons) Taxes = ' '

; = Franchise Taxes ‘ o 0.74
:al Water Use Comparison (in 100 gallons) « School District Tax ; 0.74
Current billing period 2015: 22.44CGL | . Total Taxes i — 148
- .Same billing peried 2014: ' - 2244 CGL -
' hodanl S ‘ TOTAL CURRENT CHARGES 26.26
led Use Graph (100 gallons) _ o : :
o _ TOTAL AMOUNT DUE » $26.26
6 : o k) - '
/0 Pay your bill online: www.water.paymybill.com
o (P Pay by phone: 24-hours a day, every day at 1-866-271-5522
8 t Pay In person: Residential customers may obtain a listing of
& payment locations by visiting www.amwater.com/myh2o
) 24 Pay by mail: Remit your payment to the address shown above
2MAMIJ J ASONDIJ FM2 '
0 8 pavu.U'uecoeaealod
i rryntl gptvoenberer é

Important messages from Kentucky American Water
« Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owenton).

« Go paperless. Reduce clutter with paperless billing, and save time and money with our automatic payment program. These are convenient,
secure and environmentally friendly ways to receive and pay your bill. To get started, log on to www.amwater.com/myh2o.

Staff — Hearing Exhibit 4

Customer Service: M-F 7am to 7pm Emergency: 24/7 1-800-678-6301 www.kentuckyamwater.com



JR AMERICAN WATER

. ' PO Box 371880, Pittsburgh, PA 15250-7880

For Service To: TSRS

D Check this box for address changes and
note new address on back.

BILLING PERIOD AND METER READINGS

Billing date: April 28, 2015

Due Date: May 14, 2015

Billing period: Mar 25 to Apr 24 (31 Days)
Next reading on or about: May 22, 2015
Customer Type: Residential

Meter Reading Measurement:

1'unit =100 CF or 748 gallons of water
+  Billing Measurement: 100 gallons (CGL)

Meter No. . T
Size of meter 5/8"

Current Read 97 (Actual)
Previous Read 94 (Actual)

Total water used this 3 units

billing period (2,244 gallons)

otal Water Use Comparison (in 100 gallons)

Current billing period 2015: 22.44 CGL
Same billing period 2014: 29.92 CGL
illed Use Graph (100 gallons)

70

56

42

28

14
2 AAMJ JASONDIJ FMAZ2
Opauvuwuwuecoeaweaspho
irynlgptvcnbrré

Accqunt Number l _ ;

May 14, 2015

Due Date

" Total Due $26.31

If Paid After Due Date

$27.63 after 5/14/15

Amount Enclosed $ ' Paid '_efectron.icélly_.Thank you.

KENTUCKY AMERICAN WATER
PO BOX 371880
PITTSBURGH, PA 15250-7880

_ Please tear along the dotted line and return this portion with your payment.

BILLING SUMMARX . .

For Service To,

For Account —l i

Prior Balance oy T -

= . Balance from last bill 26.26
*  Payments as of Apr10. Thank you! -26.26
Balance Forward 0.00
Current Water Service

« Water Service Charge 12.49
* Water Usage Charge ($0.53004000 x 22.44) 11.89
»  Total Water Service Related Charges 24.38
Other Charges

*  KRA Withdrawal Fee

= 03/25/15 to 03/30/15 ($0.01800000 x 4.34) 0.08
¢« 03/31/15t0 04/24/15 ($0.01970000 x 18.10) 0.36
= . Total Other Charges 0.44
Taxes

+ Franchise Taxes 0.75
*  School District Tax 0.74
+ Total Taxes 1.49
TOTAL CURRENT CHARGES 26.31
TOTAL AMOUNT DUE » $26.31

Important messages from Kentucky American Water

« Water utilities that withdraw water from the Kentucky River are required to collect a "KRA Withdrawal Fee" from their customers. This fee is
collected by utilities and provided to the Kentucky River Authority (KRA). The KRA Withdrawal Fee is adjusted annually to reflect usage from
the Kentucky River, and may also be adjusted due to fee increases. The latest adjustment to this fee was approved by the Kentucky Public

Service Commission in March 2015 and was effective March 29, 2015. This change is reflected on your bill.
« Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owenton).

« Go paperless. Reduce clutter with paperless billing, and save time and money with our automatic payment program. These are convenient,
secure and environmentally friendly ways to receive and pay your bill. To get started, log on to www.amwater.com/myh2o.

» My H20 Online is now mobile-friendly! Using your mobile device to check your account balance, view water use history, or to pay your bill is
now even more convenient. Forgot your log in or password? No problem. The self service reset feature allows you to update both by correctly

answering your security question.

Customer Service: 1-800-678-6301

M-F 7am to 7pm Emergency: 24/7

101000)

www.kentuckyamwatar ram



JA AMERICAN WATER

Account Number

! PO Box 371880, Pittsburgh, PA 15250-7880 Due Date e m
N ———— i :
For Service To: | PR EID T $26.31
Q Check this box for address changes and J If Paid After Due Date $27.63 after 6/15/15

note new address on back.

Amount Enclosed  $ Paid Electronically on Due Date..

KENTUCKY AMERICAN WATER

’-——— PO BOX 371880 '
. PITTSBURGH, PA 15250-7880

____Please tear along the dotiea nne ana rewrn w)is poruon with your payment.

II.LING PERIOD AND METER READINGS BILLING SUMMARY A

Billing date: May 28, 2015 For Service To; _

Due Date: June 15, 2015 For Account Aymedisese.

Billing period: Apr 25 to May 23 (29 Days) Prior Balance

Next reading on or about: Jun 23, 2015 * Balance from last bill 26.31
Customer Type: Residential *  Payments as of May14. Thank you! -26.31
Meter Reading Measurement: Balance Forward ) s ity . 0.00

1 unit’= 100 CF or 748 gallons of water

Billing Measurement: 100 gallons (CGL) ?“";?t:;‘:;imgr " il
Meter No. ——|—»—Water Usage-Gharge {$0.53004000 % 22.44)———— —— 1188 ——
Size of meter 58 * Total Water Service Related Charges 24.38
Current Read 100 (Actual) Other Charges
Previous Read 97 (Actual) * KRA Withdrawal Fee ($0.01970000 x 22.44) 0.44
Total water used this 3 units W e b o s
billing period (2,244 gallons) Taxes

g * Franchise Taxes 0.75
tal Water Use Comparison (in 100 gallons) « ""School District Tax 0.74
Current billing period 2015: 22.44 CGL +  Total Taxes 149
Same billing period 2014: 29.92 CGL
&R TOTAL CURRENT CHARGES 26.31
lled Use Graph (100 gallons)
70 TOTAL AMOUNT DUE » $26.31
56
. Pay your bill online: www.amwater.com/billpay
2

“B  Pay by eCheck without a service fee: www.amwater.com/myh2o
28 (3 Pay by phone: 24-hours a day, every day at 1-855-748-6066
? Payin person: Obtain a list of locations at www.amwater.com/myh2o

L4
2MJJASONDIFMAM?Z
O auuwuecoeaeapalod
iynlgptvcnbrryé

Important messages from Kentucky American Water
« ***MPORTANT WATER QUALITY MESSAGE: 2014 Kentucky American Water annual water quality report is available. This report contains
important information about your drinking water. Please go to www.amwater.com/ccr/lexington.pdf, www.amwater.com/ccr/owenton.pdf, or
www.amwater.com/ccr/fordhampton.pdf to view your 2014 annual water quality report or to request a paper copy call 800-678-6301.
* Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owenton).
» Go paperless. Reduce clutter with paperless billing, and save time and money with our automatic payment program. These are convenient,
secure and environmentally friendly ways to receive and pay your bill. To get started, log on to www.amwater.com/myh2o.
* My H20 Online is now mobile-friendly! Using your mobile device to check your account balance, view water use history, or to pay your bill is
now even more convenient. Forgot your log in or password? No problem. The self service reset feature allows you to update both by correctly
answering your security question.

Customer Service:  1-800-678-6301 M-F 7am to 7pm Emergency: 24/7 www.kentuckyamwatar ram



ﬁ ] e i T
r

JR AMERICAN WATER

PO Box 371880, Pittsburgh, PA 15250-7880

For Service To:,

ChecK this box for-aa'd'rgs-changgs and
note new address on back.

T R TR U | T | TR TR TR TR
004345 1 AV 0.388 04347/004345/004364 1301 ACT411 002

—— Ll e aails

-

R e i

Account Number
Due Date
" Total Due

If Paid After Due Date

uly 10, 2015

$26.31

$27.63 after 7/10/15

Amount Enclosed $ Paid E[ectroni(.;allly‘orihbue‘ ﬁat-é'.i'

KENTUCKY AMERICAN WATER

PO BOX 371880

PITTSBURGH, PA 15250-7880

_____Please tear along the L...wu e aiu rewrn tis portion with your payment.

}ILLING PERIOD AND METER READINGS BILLING SUMMARY
Billing date: June 24, 2015 ; For Service To .
Due Date: July 10, 2015 For Accountd i
Billing period: May 24 to Jun 23 (31 Days) Prior Balance
Next reading on or about: Jul 23, 2015 "« Balance from last bill 26.31
Customer Type: Residential « Payments as of Jun15. Thank you! -26.31
Meter Reading Measurement: Balance Forward 5 0.00
~“1'unit="100 CF or 748 gallons of water
ey o Current Water Service
Billing Measurement: 100 gallors (CGL) - Water Service Charge 12.49
Meter No. - T = Water Usage Charge ($0.53004000 x 22.44) 11.89
Size of meter 5/8" + Total Water Service Related Charges 24.38
Current Read 103 (Actual) Other Charges
Previous Read 100 (Actual) *  KRA Withdrawal Fee ($0.01970000 x 22.44) 0.44
Total water used this 3 units ¢ T meChugs o5
billing period (2,244 gallons) Taxes
4 « Franchise Taxes 0.75
tal Water Use Comparison (in 100 gallons) «  School District Tax 0.74
Current billing period 2015: 22.44 CGL « Total Taxes 1.49
Same billing period 2014: 37.40CGL
g TOTAL CURRENT CHARGES 26.31
lled Use Graph (100 gallons)
9 TOTAL AMOUNT DUE » $26.31
36
Pay your bill online: www.amwater.com/billpay
=" “®  Pay by eCheck without a service fee: www.amwater.com/myh2o
18 @ Pay by phone: 24-hours a day, every day at 1-855-748-6066
4 ¥ Pay in person: Obtain a list of locations at www.amwater.com/myh20
2) JASONDIJIFMAMI2
O u uuecoeaeapaubdo
i. n I gptvenbroryn é

Important messages from Kentucky American Water
= ***|MPORTANT WATER QUALITY MESSAGE: 2014 Kentucky American Water annual water quality report is available. This report contains
important information about your drinking water. Please go to www.amwater.com/ccr/lexington.pdf, www.amwater.com/cecr/owenton.pdf, or
www.amwater.com/ccr/fordhampton.pdf to view your 2014 annual water quality report or to request a paper copy call 800-678-6301.
« Local Office: 2300 Richmond Road (Lexington) and 102 Main Street (Owenton). )
* Go paperless. Reduce clutter with paperless billing, and save time and money with our automatic payment program. These are convenient,
secure and environmentally friendly ways to receive and pay your bill. To get started, log on to www.amwater.com/myh2o.
* My H20 Online is now mobile-friendly! Using your mobile device to check your account balance, view water use history, or to pay your bill is
now even more convenient. Forgot your log in or password? No problem. The self service reset feature allows you to update both by correctly
answering your security question.

Customer Service:  1-800-678-6301 M-F 7am to 7pm Emergency: 24/7 www.kentuckyamwater.com
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13. Q.

DIRECT TESTIMONY OF PAUL R. HERBERT

Please describe the procedure followed in the cost allocation study.

Each element of cost in the pro forma cost of service was allocated to cost functions and
customer classifications through the use of appropriate allocation factors. This allocation is
presented in Schedule B on pages 8 through 15 of Exhibit No. 36. The customer
classifications include residential, commercial, industrial, public authority, sales for resale
and private and public fire protection classifications. The items of cost, which include
operation and maintenance expenses, depreciation and amortization expenses, taxes and
income available for return, are identified in column 1 of Schedule B. The cost of each
item, shown in column 3, is allocated to the several customer classifications based on
allocation factors referenced in column 2. The development of the allocation factors is
presented in Schedule C of the exhibit.

The four basic cost functions are base, extra capacity, customer and fire protection
costs. Base Costs are costs that tend to vary with the quantity of water used, plus costs
associated with supplying, treating, pumping and distributing water to customers under
average load conditions, without the elements necessary to meet peak demands. Base costs
are allocated to customer classifications based on average daily usage.

Extra Capacity Costs are costs associated with meeting usage requirements in excess

of average. They include the operating and capital costs for additional plant and system
capacity beyond that required for average use. Extra capacity costs were subdivided into
costs to meet maximum day extra capacity and maximum hour extra capacity requirements.
Extra capacity costs are allocated to customer classifications based on estimated maximum
day and hour demands in excess of average use for each classification.

Customer Costs are costs associated with serving customers regardless of their usage
or demand characteristics. Customer costs are subdivided into customer facilities costs,

which include meters and services, and customer accounting costs, which include billing
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DIRECT TESTIMONY OF PAUL R. HERBERT

each of these criteria is to be incorporated in the rate structure to be designed, inasmuch as
the pricing of a commodity or service ultimately should be a function of management.

Did you discuss rate design guidelines with Company management?

Yes, I did. The guidelines established were: (1) maintain the existing rate structure
applicable to all divisions that includes a service charge by meter size applicable to all
classes of customers and a separate one-block volumetric charge for each classification, (2)
increase customer charges to recover a greater percentage of customer costs, (3) increase
public fire service class as indicated by the cost of service, and (4) adjust revenues among
the remaining classes in conformity with or toward the indicated cost of service.

Do the proposed rates comply with the guidelines enumerated in the answer to question 22?
Yes, they do. |

Do you support the concept of single-tariff pricing and to maintain the consolidation of the
rate divisions achieved in prior cases?

Yes, [ do.

Please explain the development of the service charges.

The development of the service charges is set forth on Schedule F on page 41 of the Exhibit.
Service charges should recover the cost of customer facilities such as meters and services
and the cost of customer accounting including billing and collecting and meter reading
costs.

Schedule F shows the cost of service for these cost functions in column 2. These
amounts were taken from an analysis of customer costs generated within the cost allocation
study. The costs associated with meters are divide_d by the total 5/8-inch meter equivalents
and by 12 months to determine the monthly cost related to a 5/8-inch meter. The costs
associated with services are divided by 3/4-inch service equivalents and by 12 months to
determine the monthly cost related to a 3/4-inch service. Costs associated with billing and

collecting, and meter reading are divided by the number of customers and metered
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customers, respectively, and by 12 months to determine the monthly cost per customer for
these functions. Also, the unrecovered portion of public fire costs are included as a part of
the customer costs since these costs are fixed and do not vary with water usage.

The sum of the monthly customer costs for a 5/8-inch meter is $14.85 and the monthly
rate is proposed at $14.85 per month 5/8-inch service charge. The rates for the larger-sized
meters are determined by multiplying the meter capacity ratios times the $14.85 rate for the
5/8-inch meter, as shown at the bottom on the schedule. Meter capacity ratios also were
used to determine the larger-sized service charges under the existing rate structure.

How were the volumetric rates determined?

After the proposed service charges were applied to the bill analysis, the existing volumetric
rates for each classification were increased so that revenues from each class moved toward
the indicated cost of service and that total revenues equaled the proposed revenue
requirement.

Does that conclude your direct testimony?

A. Yes, it does.

- 10 -
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