
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of 

APPLICATION OF DUKE ENERGY KENTUCKY, 
INC TO AMEND ITS DEMAND-SIDE 
MANAGEMENT PROGRAM 

CASE NO 
2015-00277 

COMMISSION STAFF'S INITIAL REQUEST FOR INFORMATION 
TO DUKE ENERGY KENTUCKY, INC 

Duke Energy Kentucky, Inc ("Duke Kentucky"), pursuant to 807 KAR 5 001, IS to 

f1le wrth the CommiSSion an ong1nal 1n paper med1um and an electromc vers1on of the 

follow1ng 1nformat1on The 1nformat1on requested here1n 1s due on or before October 13, 

2015 Responses to requests for 1nformat1on 1n paper med1um shall be appropnately 

bound, tabbed and Indexed Each response shall Include the name of the Witness 

responsible for responding to the quest1ons related to the 1nformat1on provided 

Each response shall be answered under oath or, for representatives of a public 

or pnvate corporation or a partnership or assoc1at1on or a governmental agency, be 

accompanied by a s1gned certlf1cat1on of the preparer or the person superv1s1ng the 

preparation of the response on behalf of the ent1ty that the response 1s true and 

accurate to the best of that person's knowledge, 1nformat1on, and belief formed after a 

reasonable 1nqu1ry 

Duke Kentucky shall make t1mely amendment to any pnor response 1f rt obta1ns 

1nformat1on wh1ch 1nd1cates that the response was Incorrect when made or, though 

correct when made, IS now Incorrect 1n any matenal respect For any request to wh1ch 

Duke Kentucky falls or refuses to furn1sh all or part of the requested 1nformat1on, 1t shall 



prov1de a wrrtten explanation of the specrf1c grounds for rts fa1lure to completely and 

prec1sely respond 

Careful attent1on shall be g1ven to cop1ed matenal to ensure that 1t 1s leg1ble 

When the requested 1nformat1on has been prev1ously prov1ded 1n th1s proceed1ng 1n the 

requested format, reference may be made to the specrf1c locat1on of that 1nformat1on 1n 

responding to th1s request When applicable, the requested 1nformat1on shall be 

separately provided for total company operations and JUriSdictional operations When 

f1l1ng a document conta1n1ng personal mformat1on, Duke Kentucky shall, 1n accordance 

w1th 807 KAR 5 001, Sect1on 4{1 0), encrypt or redact the paper so that personal 

1nformat1on cannot be read 

1 Refer to the Application, page 4, wh1ch states, "[T]he Company requests 

the approval to commercialize and cont1nue offenng the live, theatncal performance 

portiOn of the Energy EffiCiency Education Program for Schools n Explain what IS meant 

by "to commerc1al1ze" the Energy Eff1c1ency Education Program for Schools 

2 Refer to the Application, pages 9-10, regard1ng the Smart Saver Custom 

Program 

a Explain whether the Smart Saver Custom Program tanff should be 

rev1sed 

b Prov1de a descnpt1on of the "Pay for Performance" approach and 

1dent1fy the Improvement Duke Kentucky 1s cons1denng 

c Prov1de the proJected 1mpact on customer part1c1pat1on that 1s 

expected to result from 1ncreas1ng the 1ncent1ve cap from 50 percent to 75 percent 
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3 Refer to the Application, Exh1b1t A Explain the Cost Effectiveness Test 

Results for Res1dent1al Smart Saver - Modrf1cat1ons, 1nclud1ng a descr1pt1on of the 
( 

modrf1cat1ons, why the Total Resource Cost and Part1c1pant test results are less than 1, 

and any conclusions Duke Kentucky has drawn regarding 1nclus1on of the modrf1cat1ons 

1n the Res1dent1al Smart Saver program 

4 Refer to the Appl1cat1on, AppendiX B, page 2 

a Conf1rm that the amounts 1n the Electric Costs column of the 

Res1dent1al Program Summary for the Energy Eff1c1ency Education Program for 

Schools, the Low Income SeN1ces, the Res1dent1al Energy Assessments, and the 

Res1dent1al Energy Assessments - Modrf1cat1ons are the calculated amounts If not, 

explain the differences 

b If the answer to part a of th1s request IS no, explain whether any 

other numerical values change on page 2 

c If any of the numerical values change on page 2, explain whether 

any of the proposed factors change on page 5 of Appendix B, and rf so, prov1de the 

rev1sed factors 

d Expla1n whether the proposed D1str1but1on Level Rates Part A DS, 

DP, DT, GS-FL, EH & SP plus the TransmiSSIOn Level Rates & DIStribUtion Level Rates 

Part B TI equal the D1str~but1on Level Rates Total DS, DP, DT, GS-FL, EH & SP on 

page 5 of Appendix B 

e Prov1de Appendix B 1n Excel spreadsheet electronic format w1th 

formulas 1ntact and cells unprotected 
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5 a Prov1de by program the number of electnc and gas part1c1pants, 

kWh 1mpacts, kW 1mpacts, and ccf Impacts from July 2014 through June 2015 

b Prov1de by program the projected number of electnc and gas 

part1c1pants, projected kWh Impact, projected kW 1mpacts, and projected ccf 1mpacts 

from July 2015 through December 2015 

6 Refer to the Appl1cat1on, Exhibit B, pages 6-7 Prov1de a deta1led 

explanation for the projected changes 1n relat1ve load 1mpacts between gas and electnc 

customers for the 12 months ended June 2016 The explanation should Include the 

bas1s for the reduced total res1dent1al kWh and ccf sales on page 7 1n companson to 

page 6, as well as the projected decrease 1n the percentage of kWh saved and the 

projected 1ncrease 1n the percentage of ccf saved 

7 Refer to the Application, Exhibit D, page 1, paragraph A 

a L1st the qualif1cat1ons that Trade Allies must possess 1n order to 

part1c1pate 1n the referral component of the Smart Saver Energy Eff1c1ent Residences 

Program, 1nclud1ng all trade and/or professional organ1zat1ons to wh1ch a Trade Ally 

must belong and all cert1f1cat1ons and/or licenses a Trade Ally must atta1n Also explain 

how Duke Kentucky Will ensure that all requ1red certrf1cat1ons and/or licenses are valid 

and rema1n current 

b Prov1de the amount of the referral fee that a Trade Ally pays Duke 

Kentucky 

c State whether a fee w111 be charged to reg1ster as a Trade Ally 

8 Refer to the Application, Exh1b1t D, page 2, paragraph A 

a Def1ne the third-party vendor 
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b Prov1de the est1mated cost of th1s th1rd-party vendor 

9 Refer to the Application, Exh1b1t D, page 3, paragraph F 

a Prov1de a detailed descnpt1on on the performance matnces 

b Explain how the performance crrtena are proposed to be scored, 

how scores are proposed to be calculated, and the m1n1mum score requ1red to be a 

Trade Ally 

c Prov1de the proposed length of t1me a Trade Ally 1s to rema1n on 

probation and what a Trade Ally must do 1n order to be removed from probation 

d Prov1de the estimated costs of monrtonng the Trade All1es 

e Explain how the exposure for referral w111 Increase as a Trade Ally's 

performance score Increases 

10 Refer to the Application, Exh1b1t D, page 4, paragraph H Identify the third 

party that Will prepare the report of energy sav1ngs 

11 Explain whether a customer must use a Trade Ally to part1c1pate 1n the 

program 

12 Refer to the Application, Exh1b1t G, page 8 The report 1nd1cates that 

property managers desire clarrty aunng the bulb-ordenng phase of the program, and 

that TecMarket Works and encourages clanf1cat1on of socket el1g1b1l1ty rules lnd1cate 

whether Duke Kentucky agrees wrth th1s f1nd1ng, and 1f so, how 1t suggests remedy1ng 

these 1ssues 

13 Refer to the Appl1cat1on, Exh1b1t G, pages 20-21, specrf1cally Tables 10 

and 11 Explain how the est1mate IS converted from Baseline to Gross 
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14 Refer to the Application, Exh1b1t G, page 22, Ellg1b1llty It IS noted that 

property management frequently des1res for the program to prov1de compact fluorescent 

l1ghts ("CFLs") for non-qualrfy1ng locations Explain whether Duke Kentucky w1ll 

cons1der captunng Increased energy sav1ngs by 1nclud1ng these non-quallfy1ng areas 

15 The Appl1cat1on at Exh1b1t G, page 22, 1nd1cates that Duke Kentucky's 

Res1dent1al Property Manager CFL Program was approved July 24, 2012, and that 

CFLs were f1rst sh1pped to Kentucky propert1es 1n November of 2012 Exh1b1t G, page 

60, 1nd1cates that tenant suNeys took place 1n December 2013, and Exh1b1t G, page 33, 

1nd1cates that property manager suNeys took place 1n January 2014 

a Based on the f1nd1ngs and recommendations of TecMarket Works, 

expla1n what recommendations Duke Kentucky 1s cons1denng 1mplement1ng and what 

program Improvements have been made 

b State whether any lessons have been learned s1nce the program 

was Implemented Prov1de a full descnpt1on of any such lessons 

c Prov1de the cost of the Res1dent1al Property Manager CFL Program 

evaluat1on prepared by TecMarket Works and explain whether 1t 1s part of the cost to be 

recovered 1n th1s proceeding 

16 Refer to the Appl1cat1on, Exh1b1t G, page 25, wh1ch states 

Wh1le Duke Energy pays for the compact fluorescent light 
(UCFL" bulbs), the bulb sh1pp1ng fees are 1nvo1ced to and 
pa1d by Honeywell Pnor to January 1, 2013 sh1pp1ng 
charges were pa1d by the propert1es However, Duke Energy 
and Honeywell determined that the requ1rement for 
propert1es to pay sh1pp1ng expenses was reduc1ng the 
number of enrollments Common reasons Included budget 
l1m1tat1ons and delays caused by the need for add1t1onal 
corporate approvals for sh1pp1ng fees or 1nvo1ce process1ng 
1ssues-all of wh1ch necessitated pers1stent follow up and 
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could cause potential new CFL 1nstallat1ons to stall for 
months before commenc1ng As a result, Honeywell agreed 
to absorb the costs of the sh1pp1ng wrthout remuneration 
from Duke Energy Honeywell representatives sa1d they 
deemed the extra costs to be a worthwhile expenditure to 
ellm1nate the sh1pp1ng barner, 1ncrease overall program 
part1c1pat1on, and speed the 1nstall process 

a ~ Expla1n whether Honeywell cont1nues to absorb the cost of sh1pp1ng 

wrthout remuneration 

b Explain whether Honeywell ever requested that Duke Kentucky 

Include th1s cost 1n the Honeywell contract 

c Explain how often the Honeywell contract 1s renewed 

17 Refer to the Application, Exh1b1t G, page 26 Conf1rm that Duke Kentucky 

has changed rts program to Include d1rect CFL 1nstallat1on under a new vendor's 

program adm1n1strat1on 

18 Refer to the Application, Exh1b1t G, page 28, wh1ch states, "Honeywell 

worked wrth Duke Energy to correct the data on the Duke Energy s1de of the system by 

match1ng account numbers, prem1se IDs, bulb counts, and locations 1n the Duke Energy 

program records As of the t1me of th1s evaluation all records are reported to have been 

corrected " Explam whether any add1t1onal cost was 1ncurred as a result of th1s work 

and, rf so, wh1ch party bore the addrt1onal cost 

19 Refer to the Appl1cat1on, Exh1b1t G, page 29, wh1ch states, "Honeywell also 

began do1ng surpnse 1nspect1ons " Explain whether Duke Kentucky does surpnse 

1nspect1ons for qualrty control and assurance 

20 Refer to the Application, Exh1brt G, page 29, wh1ch states 

If errors are 1dentrf1ed, the maintenance person 1s Informed 
of the need to correct the problem The property 1s g1ven s1x 
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months to f1x the problem before a follow up 1nspect1on The 
t1meframe was nerther d1scussed w1th nor agreed to by Duke 
Energy Wh1le TecMarket Works cons1ders s1x months to be 
an extended penod of t1me for a follow up 1nspect1on, 1t IS 
Important to rerterate that no specrf1c quality assurance 
1ssues were 1dent1f1ed dunng the 1nspect1ons and thus there 
has been no need for follow up 

Identify any agreed-to t1me penod for correct1ng discovered errors and any agreed-to 

follow-up process of 1nspect1on 

21 Refer to the Application, Exh1b1t G, page 30, wh1ch states, "[R]andom 

1nspect1ons requ1re the property manager to notrfy all tenants about the possibly [s1c] of 

entry 1nto the1r unrts In other words, even rf only a few umts are ultimately entered, all 

the tenants must be put on not1ce " As1de from the d1scuss1on w1th one manager 

referenced by TecMarket Works, explain whether there have been any 1ssues wrth 

tenants as to the random 1nspect1ons 

22 Refer to the Application, Exh1b1t G, page 30, wh1ch, regarding the work1ng 

relat1onsh1p of Duke Kentucky and Honeywell, states, "Representatives from the two 

ent1t1es meet biweekly to rev1ew progress toward goals, d1scuss challenges or 

d1screpanc1es, adjust strategy, and coordinate market1ng and f1eld act1v1t1es" Explain 

whether Duke Kentucky and AM Conservation meet on a penod1c bas1s 

23 Refer to the Application, Exh1b1t G, page 31 Explain what constitutes an 

Impermanent socket 

24 Refer to the Application, Exh1b1t G, page 31, wh1ch states, "AIIow1ng CFL 

Installs 1n light sockets associated d1rectly wrth the property management company, 

such as off1ces, common areas, and extenor lighting would expand the program's 

potential to save energy w1thout s1gnrt1cantly 1ncreas1ng 1ts operational costs, s1nce the 
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program Implementer Will already be 1nteract1ng Wrth the property managers anyway " 

Expla1n whether a commercial related program 1s be1ng considered or feas1ble 

25 Refer to the Application, Exh1brt G, page 32, wh1ch states, UUs1ng 

handheld dev1ces such as 1Pads dunng 1nstallat1ons and quality assurance 1nspect1ons 

w111 help speed record-keep1ng and reduce the poss1b1lrty of errors Introduced dunng the 

manual transfer of data wrrtten on clipboards and later entered 1nto spreadsheets " 

Expla1n whether th1s recommendation perta1ns to Honeywell or Duke Kentucky and how 

the costs of such equ1pment would be recovered 

26 Refer to the Application, Exh1b1t G, page 32, wh1ch states, "Consider h1nng 

a separate f1rm to prov1de quality assurance for the program" Explain the need for a 

separate f1rm, who or what type of f1rm would be considered, the potential cost, and how 

the cost would be recovered 

27 Refer to the Application, Exh1brt G, page 59 Explain Duke Kentucky's 

CFL warranty and how rt IS Implemented 

28 Refer to the Application, Exh1b1t H, page 34 Prov1de Duke Kentucky's 

share of the cost of Capstrat 

29 Refer to the Appl1cat1on, Exh1brt H, page 48 Explain whether Duke 

Kentucky 1s aware of how many bulbs are sh1pped outs1de rts serv1ce terntory 

30 Refer to the Appl1cat1on, Exh1brt H, page 51 Prov1de Duke Kentucky's 

allocated share of the cost of the call center 

31 Refer to the Application, Exh1brt H, pages 56-58, and page 84, under 

Pred1cat1ng Overall Program Sat1sfact1on, wh1ch states, "The two regression models 

produce cons1stent results, 1n that both 1nd1cate that two of the most Important aspects 
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of the program wh1ch Influence overall program sat1sfact1on are the ease of nav1gat1ng 

the websrte and ease of completing a purchase" Indicate whether the websrte has 

been upgraded and, If so, explain whether Duke Kentucky has seen Increased customer 

sat1sfact1on 

32 Refer to the Application, Exh1b1t H, page 192 Explain the Res1dent1al 

Energy Eff1c1ent Appliance and Dev1ces Llght1ng- Specialty Bulbs Program warrant1es 

33 Refer to the Appl1cat1on, Exh1b1t H 

a Based on the f1nd1ngs and recommendations of TecMarket Works, 

explain what recommendations Duke Kentucky 1s cons1derrng 1mplement1ng and what 

program Improvements have been made 

b State whether any lessons have been learned s1nce the program 

was Implemented Provide a full descnpt1on of any such lessons 

c Prov1de the cost of the Process and Impact Evaluation of the 

Res1dent1al Energy Eff1c1ent Appliance and Dev1ces L1ght1ng - Spec1alty Bulbs Program 

1n Kentucky and Oh1o prepared by TecMarket Works, the amount applicable to 

Kentucky, and expla1n whether 1t 1s part of the cost to be recovered 1n th1s proceeding 

34 Refer to the Appl1cat1on, Exh1b1t I, page 7, footnote 2 Prov1de the 

TecMarket Works "Process and Impact Evaluation of the 2013-2014 Res1dent1al 

Neighborhood Program 1n the Carolina System " 

35 Refer to the Appl1cat1on, Exh1brt I, page 40, Attending the Community 

Meet1ng The Kentucky part1c1pat1on rate 1n communrty meet1ngs 1s s1gnlf1cantly lower at 

6 9 percent than that 1n Oh1o at 25 7 percent Explain whether Duke Kentucky has 

adopted any marketing measures to 1ncrease Kentucky attendance 
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36 Refer to the Application, Exh1b1t I, page 49 Explain how the aud1tor 

records are confirmed for qualrty control and assurance 

37 Refer to the Application, Exh1b1t I 

a Based on the f1nd1ngs and recommendations of TecMarket Works, 

explain what recommendations Duke Kentucky IS cons1denng 1mplement1ng and what 

program Improvements have been made 

b State whether any lessons have been learned s1nce the program 

was Implemented Prov1de a full descnpt1on of any such lessons 

c Prov1de the cost of the Process and Impact Evaluation of the 2013-

2014 Res1dent1al Neighborhood Program 1n Oh1o and Kentucky prepared by TecMarket 

Works, the amount applicable to Kentucky, and expla1n whether rt IS part of the cost to 

be recovered 1n th1s proceed1ng 

38 Refer to the Energy Eff1c1ency 1n Schools Program-Evaluation, 

Measurement & Vancat1on for Duke Energy Kentucky, prepared by Cadmus, dated July 

31' 2015 
1 

a Based on the f1nd1ngs and recommendations of Cadmus, explain 

what recommendations Duke Kentucky 1s cons1denng 1mplement1ng and what 

Improvements have been made to the program s1nce 1ts 1ncept1on 

b State whether any lessons have been learned regard1ng the 

program Provrde a full descnptron of any such lessons 

1 Case No 2012-00085 ApplicatiOn of Duke Energy Kentucky, Inc for an Energy Efhc1ency Cost 
Recovery Mechamsm and for Approval of AdditiOnal Programs for lnc/usJOn m Its E>astmg Portfolio (filed 
Aug 17, 2015) located m the Post Case Referenced Correspondence files 
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c Prov1de the cost of the evaluation prepared by Cadmus 

d If the Comm1ss1on were to agree to d1scont1nu1ng the annual 

evaluations, explain how that would affect the cost-effectiveness of the program and the 

ab1lrty to closely monitor the program 

DATED SEP 2 8 2015 
--==--~----
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