
COMMONWEALTH OF KENTUCKY

BEFORETHE PUBLIC SERVICECOMMISSION

In the Matter of:

APPLICATION OF MEADE COUNTY RURAL ) CASE NO.
ELECTRIC COOPERATIVECORPORATION ) 2014-00414
FOR APPROVAL OF A PREPAYMETERING )
TARIFF

ORDER

On January 20,2015, Meade County Rural Electric CooperativeCorporation

("Meade") filed an application for approval of a PrepayMetering Program ("Prepay

Program") and a PrepayService Tariff. The proposedPrepayProgram would be

voluntary and would be availableas anoptional rider to Meade's Rate Schedule 1 -

Residential, Farm andNon-Farm,Schools &Churches,excludingaccountson levelized

or fixed-budgetbilling, automaticbankdraft, net metering,accountswith greater than

200-ampservice,and customerswho qualify for a winter hardshipreconnect,certificate

of need, or a medicalcertificate. Meade furtherrequesteda deviation from 807KAR

5:006, Section15(1)(f)(1), which requiresten days'written noticeof intent to terminate

service for non-payment,and from 807 KAR 5:006, Section 7, which specifiesthe

informationto be included onbills issuedperiodicallyby a utility and requires thebilling

form to beincludedin theutility's tariffed rates.^ CommissionStaff issued onerequest

for information. Thereareno intervenors in this proceeding, and thematternow stands

submittedto the Commissionfor a decision.

' Application, paragraph9 and10.



DISCUSSION

Meadeestimatesthat 865 members,or 3 percentof Its members,will elect to

participatein thePrepayProgram.^ In responseto CommissionStaffs Initial Request

for Information ("Staffs First Request"),Meade clarified that it expects3 percentof

eligible membersto participate, resulting in a revisedprojection of 801 members

participating.^ To enroll in the PrepayProgram,a membermustcompleteandsign a

Prepay Service Agreement("Agreement"),which setsout the terms and conditions of

the program. The Agreementwill remain in effectuntil a participatingmember provides

written cancellationnotice to Meade." The proposedtariff requiresthat amemberbe

able to receive electronic communications.The Agreement states that it is the

member'sresponsibilityto manage his or herown communicationdevices and tonotify

Meadeof any changein the member'scontactinformation.

Meade statesthat it will use Automated Meter Infrastructure ("AMI") meters

equippedwith a disconnect feature for the Prepay Program. TheAMI meters will

interface withMeade'scustomerinformationsystemand will allow membersto make

paymentsto theiraccountsusing most of the methods available to post-paid members.

Meadeindicatedthat it is not utilizing in-homedisplays,but wouldinvestigatethatoption

if customerdemandfor thein-homedisplayarises.®

^Applicationat Exhibit C, Item 7.

®Responseto Item 2.b.of StaffsFirst Request.

^ApplicationatExhibit A, proposedPrepayServicetariff, paragraph3.

®ApplicationatExhibit C, Item 22.
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At the time the Prepay Program account Is activated, Meaderecommendsan

Initial purchaseof $100.00. Subsequentpurchasesmay be madeIn any Increment

chosenby the member,subjectto a$25.00minimum.®

Meade initially proposed adally rate for Prepay Service of $0.3167, or

approximately$9.50 permonth, which wascalculatedto recoverthe equipmentcosts.

Installationcosts andprogramexpensesIncurredas aresultof a member'sparticipation

In thePrepayProgram. Meadestated thatIt followed a methodologyfor determiningIts

PrepayProgram costs similar to that usedby Blue Grass Energy Cooperative

CorporationIn CaseNo. 2012-00260^and Licking Valley Rural Electric In CaseNo.

2014-00256.® In response to aCommissionStaff requestfor Information, Meadestated

that since thefiling of Its application. It had learned thatIts softwareprovider cannot

accommodatea dally prepay rate ofmore than two digits. It therefore revised Its

proposedprepay dally rate to$0.32, or approximately$9.60 per month based on

participationof801 customers.®

PrepayProgramaccountswill bebilled dally to showtheremainingfundson the

account. Charges such as theprogramfee, customer charge,fuel adjustment,and

environmentalsurchargewill be prorateddally. When the amount of fundsremainingIn

the PrepayProgramaccount reaches theestablished$25.00threshold,an automated

messagewill be sent to themember. The PrepayProgramaccountwill not besubject

®Applicationat Exhibit A, proposedPrepayServicetariff, paragraph8.

^CaseNo. 2012-00260,Applicationof Blue Grass EnergyCooperativeCorporationfor Approval
of a PrepayMeteringTariff (Ky. PSCAug. 10, 2012).

®Case No. 2014-00256,Application of Licking Valley RuralElectric for Approval of a Prepay
Metering Tariff(Ky. PSC Oct.1, 2014).

®Responseto Item 1.b. of StaffsFirst Request.
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to deposits,late fees,disconnectfees, or reconnectfees:^° however,a servicefee is ,

applicablein the eventofareturnedpayment.^^

Members having a deposit on their currentaccountswill have thedepositand

accumulatedinterest credited toward any remainingbalanceon the accountsbefore

anyfundsaretransferredto the PrepayProgramaccountJ^ If a memberwho hasnot

participated in thePrepayProgram isdisconnectedfor non-payment, themembermay

request to be reconnected and enrolledin the Prepay Program.However, if the

memberis unableto pay theaccountbalancein full, he orshewill be offered apayment

plan in which future purchaseswill be split 70/30 between newpurchasesand the

previousbalanceuntil the outstandingbalance issatisfied.Anyunpaidbalancefrom

the final bill of a former member must befully paid before the former member can enroll

in the Prepay Program.If the former member is unable to pay the account balancein

full, he or she will be offered a payment plan inwhich future purchaseswill be split

70/30betweennewpurchasesandthepreviousbalanceuntil theold debtis retired. '̂*

Meadewill utilize a variety of communicationmethods to promote the Prepay

Program to its membership. The Prepay Programwill be promoted via Meade's

newsletter and otherprint advertising, on its website(www.mcrecc.com),on social

media,by a phoneapplication,by promotionalbannersin its offices and drive-through

10

11

Application atExhibit A, proposedPrepayServicetariff, paragraph7.

Id. at paragraph15.

Id. at paragraph9.

Id. at paragraph10.

Id. at paragraph11.
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